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Business Intelligence And
Analytics Systems For Decision
Support 10th Edition
For courses on Business Intelligence or Decision
Support Systems. A managerial approach to
understanding business intelligence systems. To
help future managers use and understand analytics,
Business Intelligence provides students with a solid
foundation of BI that is reinforced with hands-on
practice.
"This book introduces data mining, modeling, and
analytic techniques to health and healthcare data;
articulates the value of big volumes of data to health
and healthcare; evaluates business intelligence
tools; and explores business intelligence use and
applications in healthcare"
B> This book is widely known for its comprehensive
treatment of decision support theory and how it is
applied. Through four editions, this book has defined
the course and set the standard for up-to-date
coverage of the latest decision support theories and
practices by managers and organizations. This fifth
edition has been streamlined and updated
throughout to reflect new computing technologies.
Chapter 9 has been completely rewritten to focus on
the Internet and Intranet. The reader will find
expanded coverage of data warehousing, data
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mining, on-line analytical processes, and an entirely
new chapter on intelligent agents (Ch. 19). Internet
related topics and links to Internet exercises and
cases appear throughout the new edition.
Analytics - Business Intelligence, Algorithms and
Statistical Analysis In today's world, analysis has
become an extremely important aspect to consider
when you are thinking of starting any new line of
business or even when it comes to purchasing a new
house. The unfortunate fact is that not many people
know what analysis is all about. They tend to
assume that each of the elements - analysis,
business intelligence, algorithms and statistical
analysis - are different entities when in reality they
are all interlinked. This book will help you gather a
greater insight on all the elements. And you will gain
an in-depth knowledge on each of these elements in
different parts of the book; helping you to increase
your knowledge and widen your horizons!
As technology continues to advance, it is critical for
businesses to implement systems that can support
the transformation of data into information that is
crucial for the success of the company. Without the
integration of data (both structured and unstructured)
mining in business intelligence systems, invaluable
knowledge is lost. However, there are currently
many different models and approaches that must be
explored to determine the best method of integration.
Integration Challenges for Analytics, Business
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Intelligence, and Data Mining is a relevant academic
book that provides empirical research findings on
increasing the understanding of using data mining in
the context of business intelligence and analytics
systems. Covering topics that include big data,
artificial intelligence, and decision making, this book
is an ideal reference source for professionals
working in the areas of data mining, business
intelligence, and analytics; data scientists; IT
specialists; managers; researchers; academicians;
practitioners; and graduate students.
Between the high-level concepts of business
intelligence and the nitty-gritty instructions for using
vendors’ tools lies the essential, yet poorly-
understood layer of architecture, design and
process. Without this knowledge, Big Data is belittled
– projects flounder, are late and go over budget.
Business Intelligence Guidebook: From Data
Integration to Analytics shines a bright light on an
often neglected topic, arming you with the
knowledge you need to design rock-solid business
intelligence and data integration processes.
Practicing consultant and adjunct BI professor Rick
Sherman takes the guesswork out of creating
systems that are cost-effective, reusable and
essential for transforming raw data into valuable
information for business decision-makers. After
reading this book, you will be able to design the
overall architecture for functioning business
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intelligence systems with the supporting data
warehousing and data-integration applications. You
will have the information you need to get a project
launched, developed, managed and delivered on
time and on budget – turning the deluge of data into
actionable information that fuels business
knowledge. Finally, you’ll give your career a boost
by demonstrating an essential knowledge that puts
corporate BI projects on a fast-track to success.
Provides practical guidelines for building successful
BI, DW and data integration solutions. Explains
underlying BI, DW and data integration design,
architecture and processes in clear, accessible
language. Includes the complete project
development lifecycle that can be applied at large
enterprises as well as at small to medium-sized
businesses Describes best practices and pragmatic
approaches so readers can put them into action.
Companion website includes templates and
examples, further discussion of key topics, instructor
materials, and references to trusted industry
sources.
This book analyses the role of Enterprise Resource
Planning (ERP) and Business Intelligence (BI)
systems in improving information quality through an
empirical analysis carried out in Italy. The study
begins with a detailed examination of ERP features
that highlights the advantages and disadvantages of
ERP adoption. Critical success factors for ERP
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implementation and post-implementation are then
discussed, along with the capabilities of ERP in
driving the alignment between management
accounting and financial accounting information.The
study goes on to illustrate the features of BI systems
and to summarize companies’ needs for BI. Critical
success factors for BI implementation are then
presented, along with the BI maturity model and
lifecycle. The focus of the research entails a detailed
empirical analysis in the Italian setting designed to
investigate the role played by ERP and BI systems in
reducing information overload/underload and
improving information quality by influencing the
features of information flow. The practical and
theoretical implications of the study are discussed
and future avenues of research are suggested. This
book will be of value for all those who have an
interest in the capacities of ERP and BI systems to
enhance business information quality.
Praise for the First Edition "This is the most usable
decision support systems text. [i]t isfar better than
any other text in the field" —ComputingReviews
Computer-based systems known as decision support
systems (DSS)play a vital role in helping
professionals across various fields ofpractice
understand what information is needed, when it is
needed,and in what form in order to make smart and
valuable businessdecisions. Providing a unique
combination of theory, applications,and technology,
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Decision Support Systems for Business
Intelligence,Second Edition supplies readers with the
hands-on approach that isneeded to understand the
implications of theory to DSS design aswell as the
skills needed to construct a DSS. This new edition
reflects numerous advances in the field as wellas the
latest related technological developments. By
addressing alltopics on three levels—general theory,
implications for DSSdesign, and code
development—the author presents anintegrated
analysis of what every DSS designer needs to know.
ThisSecond Edition features: Expanded coverage of
data mining with new examples Newly added
discussion of business intelligence andtransnational
corporations Discussion of the increased capabilities
of databases and thesignificant growth of user
interfaces and models Emphasis on analytics to
encourage DSS builders to utilizesufficient modeling
support in their systems A thoroughly updated
section on data warehousing includingarchitecture,
data adjustment, and data scrubbing Explanations
and implications of DSS differences across
culturesand the challenges associated with
transnational systems Each chapter discusses
various aspects of DSS that exist inreal-world
applications, and one main example of a DSS
tofacilitate car purchases is used throughout the
entire book.Screenshots from JavaScript® and
Adobe® ColdFusion arepresented to demonstrate
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the use of popular software packages thatcarry out
the discussed techniques, and a related Web site
housesall of the book's figures along with demo
versions of decisionsupport packages, additional
examples, and links to developments inthe field.
Decision Support Systems for Business Intelligence,
SecondEdition is an excellent book for courses on
information systems,decision support systems, and
data mining at the advancedundergraduate and
graduate levels. It also serves as a
practicalreference for professionals working in the
fields of business,statistics, engineering, and
computer technology.
Rapid technology change is impacting organizations
large and small. Mobile and Cloud computing, the
Internet of Things (IoT), and “Big Data” are driving
forces in organizational digital transformation.
Decision support and analytics are available to many
people in a business or organization. Business
professionals need to learn about and understand
computerized decision support for organizations to
succeed. This text is targeted to busy managers and
students who need to grasp the basics of
computerized decision support, including: What is
analytics? What is a decision support system? What
is “Big Data”? What are “Big Data” business use
cases? Overall, it addresses 61 fundamental
questions. In a short period of time, readers can “get
up to speed” on decision support, analytics, and
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business intelligence. The book then provides a
quick reference to important recurring questions.
This is the eBook of the printed book and may not
include any media, website access codes, or print
supplements that may come packaged with the
bound book. For courses on Business Intelligence or
Decision Support Systems. A managerial approach
to understanding business intelligence systems. To
help future managers use and understand analytics,
Business Intelligence provides students with a solid
foundation of BI that is reinforced with hands-on
practice.
Business Intelligence Strategy and Big Data
Analytics is written for business leaders, managers,
and analysts - people who are involved with
advancing the use of BI at their companies or who
need to better understand what BI is and how it can
be used to improve profitability. It is written from a
general management perspective, and it draws on
observations at 12 companies whose annual
revenues range between $500 million and $20
billion. Over the past 15 years, my company has
formulated vendor-neutral business-focused BI
strategies and program execution plans in
collaboration with manufacturers, distributors,
retailers, logistics companies, insurers, investment
companies, credit unions, and utilities, among
others. It is through these experiences that we have
validated business-driven BI strategy formulation
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methods and identified common enterprise BI
program execution challenges. In recent years,
terms like “big data” and “big data analytics” have
been introduced into the business and technical
lexicon. Upon close examination, the newer
terminology is about the same thing that BI has
always been about: analyzing the vast amounts of
data that companies generate and/or purchase in the
course of business as a means of improving
profitability and competitiveness. Accordingly, we will
use the terms BI and business intelligence
throughout the book, and we will discuss the newer
concepts like big data as appropriate. More broadly,
the goal of this book is to share methods and
observations that will help companies achieve BI
success and thereby increase revenues, reduce
costs, or both. Provides ideas for improving the
business performance of one’s company or
business functions Emphasizes proven, practical,
step-by-step methods that readers can readily apply
in their companies Includes exercises and case
studies with road-tested advice about formulating BI
strategies and program plans
This book is about using business intelligence as a
management information system for supporting
managerial decision making. It concentrates
primarily on practical business issues and
demonstrates how to apply data warehousing and
data analytics to support business decision making.
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This book progresses through a logical sequence,
starting with data model infrastructure, then data
preparation, followed by data analysis, integration,
knowledge discovery, and finally the actual use of
discovered knowledge. All examples are based on
the most recent achievements in business
intelligence. Finally this book outlines an overview of
a methodology that takes into account the
complexity of developing applications in an
integrated business intelligence environment. This
book is written for managers, business consultants,
and undergraduate and postgraduates students in
business administration.
Business intelligence initiatives have been
dominating the technology priority list of many
organizations. However, the lack of effective
information quality and governance strategies and
policies has been meeting these initiatives with some
challenges. Information Quality and Governance for
Business Intelligence presents the latest exchange
of academic research on all aspects of practicing
and managing information using a multidisciplinary
approach that examines its quality for organizational
growth. This book is an essential reference tool for
researchers, practitioners, and university students
specializing in business intelligence, information
quality, and information systems.
"While business analytics sounds like a complex
subject, this book provides a clear and non-
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intimidating overview of the topic. Following its
advice will ensure that your organization knows the
analytics it needs to succeed, and uses them in the
service of key strategies and business processes.
You too can go beyond reporting!"—Thomas H.
Davenport, President's Distinguished Professor of IT
and Management, Babson College; coauthor,
Analytics at Work: Smarter Decisions, Better Results
Deliver the right decision support to the right people
at the right time Filled with examples and forward-
thinking guidance from renowned BA leaders Gert
Laursen and Jesper Thorlund, Business Analytics for
Managers offers powerful techniques for making
increasingly advanced use of information in order to
survive any market conditions. Take a look inside
and find: Proven guidance on developing an
information strategy Tips for supporting your
company's ability to innovate in the future by using
analytics Practical insights for planning and
implementing BA How to use information as a
strategic asset Why BA is the next stepping-stone for
companies in the information age today Discussion
on BA's ever-increasing role Improve your
business's decision making. Align your business
processes with your business's objectives. Drive
your company into a prosperous future. Taking BA
from buzzword to enormous value-maker, Business
Analytics for Managers helps you do it all with
workable solutions that will add tremendous value to
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your business.
Decision Support and Business Intelligence Systems
provides the only comprehensive, up-to-date guide
to today's revolutionary management support system
technologies, and showcases how they can be used
for better decision-making. The 10th edition focuses
on Business Intelligence (BI) and analytics for
enterprise decision support in a more streamlined
book.
The intensified used of data based on analytical
models to control digitalized operational business
processes in an intelligent way is a game changer
that continuously disrupts more and more markets.
This book exemplifies this development and shows
the latest tools and advances in this field Business
Analytics for Managers offers real-world guidance for
organizations looking to leverage their data into a
competitive advantage. This new second edition
covers the advances that have revolutionized the
field since the first edition's release; big data and real-
time digitalized decision making have become major
components of any analytics strategy, and new
technologies are allowing businesses to gain even
more insight from the ever-increasing influx of data.
New terms, theories, and technologies are explained
and discussed in terms of practical benefit, and the
emphasis on forward thinking over historical data
describes how analytics can drive better business
planning. Coverage includes data warehousing, big
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data, social media, security, cloud technologies, and
future trends, with expert insight on the practical
aspects of the current state of the field. Analytics
helps businesses move forward. Extensive use of
statistical and quantitative analysis alongside
explanatory and predictive modeling facilitates fact-
based decision making, and evolving technologies
continue to streamline every step of the process.
This book provides an essential update, and
describes how today's tools make business analytics
more valuable than ever. Learn how Hadoop can
upgrade your data processing and storage Discover
the many uses for social media data in analysis and
communication Get up to speed on the latest in
cloud technologies, data security, and more Prepare
for emerging technologies and the future of business
analytics Most businesses are caught in a massive,
non-stop stream of data. It can become one of your
most valuable assets, or a never-ending flood of
missed opportunity. Technology moves fast, and
keeping up with the cutting edge is crucial for
wringing even more value from your data—Business
Analytics for Managers brings you up to date, and
shows you what analytics can do for you now.
Annotation In this book, Rick van der Lans explains how data
virtualization servers work, what techniques to use to optimize
access to various data sources and how these products can
be applied in different projects.
Unique prospective on the big data analytics phenomenon for
both business and IT professionals The availability of Big
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Data, low-cost commodity hardware and new information
management and analytics software has produced a unique
moment in the history of business. The convergence of these
trends means that we have the capabilities required to
analyze astonishing data sets quickly and cost-effectively for
the first time in history. These capabilities are neither
theoretical nor trivial. They represent a genuine leap forward
and a clear opportunity to realize enormous gains in terms of
efficiency, productivity, revenue and profitability. The Age of
Big Data is here, and these are truly revolutionary times. This
timely book looks at cutting-edge companies supporting an
exciting new generation of business analytics. Learn more
about the trends in big data and how they are impacting the
business world (Risk, Marketing, Healthcare, Financial
Services, etc.) Explains this new technology and how
companies can use them effectively to gather the data that
they need and glean critical insights Explores relevant topics
such as data privacy, data visualization, unstructured data,
crowd sourcing data scientists, cloud computing for big data,
and much more.
You're intelligent, right? So you've already figured out that
Business Intelligence can be pretty valuable in making the
right decisions about your business. But you’ve heard at
least a dozen definitions of what it is, and heard of at least
that many BI tools. Where do you start? Business Intelligence
For Dummies makes BI understandable! It takes you step by
step through the technologies and the alphabet soup, so you
can choose the right technology and implement a successful
BI environment. You'll see how the applications and
technologies work together to access, analyze, and present
data that you can use to make better decisions about your
products, customers, competitors, and more. You’ll find out
how to: Understand the principles and practical elements of
BI Determine what your business needs Compare different
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approaches to BI Build a solid BI architecture and roadmap
Design, develop, and deploy your BI plan Relate BI to data
warehousing, ERP, CRM, and e-commerce Analyze
emerging trends and developing BI tools to see what else
may be useful Whether you’re the business owner or the
person charged with developing and implementing a BI
strategy, checking out Business Intelligence For Dummies is
a good business decision.
A Complete Blueprint for Maximizing the Value of Business
Intelligence in the Enterprise The typical enterprise
recognizes the immense potential of business intelligence (BI)
and its impact upon many facets within the organization—but
it’s not easy to transform BI’s potential into real business
value. In The New Era of Enterprise Business Intelligence,
top BI expert Mike Biere presents a complete blueprint for
creating winning BI strategies and infrastructure, and
systematically maximizing the value of information throughout
the enterprise. This product-independent guide brings
together start-to-finish guidance and practical checklists for
every senior IT executive, planner, strategist, implementer,
and the actual business users themselves. Drawing on
thousands of hours working with enterprise customers, Biere
helps decision-makers choose from today’s unprecedented
spectrum of options, including the latest BI platform suites
and appliances. He offers practical, “in-the-trenches” insights
on a wide spectrum of planning and implementation issues,
from segmenting and supporting users to working with
unstructured data. Coverage includes Understanding the
scope of today’s BI solutions and how they fit into existing
infrastructure Assessing new options such as SaaS and cloud-
based technologies Avoiding technology biases and other
“project killers” Developing effective RFIs/RFPs and proofs
of concept Setting up competency centers and planning for
skills development Crafting a better experience for all your
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business users Supporting the requirements of senior
executives, including performance management Cost-
justifying BI solutions and measuring success Working with
enterprise content management, text analytics, and search
Planning and constructing portals, mashups, and other user
interfaces Previewing the future of BI
Data analysis is an important part of modern business
administration, as efficient compilation of information allows
managers and business leaders to make the best decisions
for the financial solvency of their organizations.
Understanding the use of analytics, reporting, and data
mining in everyday business environments is imperative to
the success of modern businesses. Business Intelligence:
Concepts, Methodologies, Tools, and Applications presents a
comprehensive examination of business data analytics along
with case studies and practical applications for businesses in
a variety of fields and corporate arenas. Focusing on topics
and issues such as critical success factors, technology
adaptation, agile development approaches, fuzzy logic tools,
and best practices in business process management, this
multivolume reference is of particular use to business
analysts, investors, corporate managers, and entrepreneurs
in a variety of prominent industries.
Technological developments in recent years have been
tremendous. This evolution is visible in companies through
technological equipment, computerized procedures, and
management practices associated with technologies. One of
the management practices that is visible is related to
business intelligence and analytics (BI&A). Concepts such as
data warehousing, key performance indicators (KPIs), data
mining, and dashboards are changing the business arena.
This book aims to promote research related to these new
trends that open up a new field of research in the small and
medium enterprises (SMEs) area. Features Focuses on the
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more recent research findings occurring in the fields of BI&A
Conveys how companies in the developed world are facing
today's technological challenges Shares knowledge and
insights on an international scale Provides different options
and strategies to manage competitive organizations
Addresses several dimensions of BI&A in favor of SMEs
Aligning business intelligence (BI) infrastructure with strategy
processes not only improves your organization's ability to
respond to change, but also adds significant value to your BI
infrastructure and development investments. Until now, there
has been a need for a comprehensive book on business
analysis for BI that starts with a macro view and
Includes bibliographical references and index
Data is raw facts and figures and information is meaningful
data that would be helpful for a person or company. Business
intelligence extracts information from raw data through tools
like data mining, perspective analysis, online analytical
processing etc. The textbook will provide comprehensive
information to readers about business intelligence and
analytics. This book explores all the important aspects of
business intelligence and analytics in the present day
scenario. The topics covered in this extensive book deal with
the core subjects of business intelligence. It aims to serve as
a resource guide for students and facilitate the study of the
discipline.
Using Agile methods, you can bring far greater innovation,
value, and quality to any data warehousing (DW), business
intelligence (BI), or analytics project. However, conventional
Agile methods must be carefully adapted to address the
unique characteristics of DW/BI projects. In Agile Analytics,
Agile pioneer Ken Collier shows how to do just that. Collier
introduces platform-agnostic Agile solutions for integrating
infrastructures consisting of diverse operational, legacy, and
specialty systems that mix commercial and custom code.
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Using working examples, he shows how to manage analytics
development teams with widely diverse skill sets and how to
support enormous and fast-growing data volumes. Collier's
techniques offer optimal value whether your projects involve
"back-end" data management, "front-end" business analysis,
or both. Part I focuses on Agile project management
techniques and delivery team coordination, introducing core
practices that shape the way your Agile DW/BI project
community can collaborate toward success Part II presents
technical methods for enabling continuous delivery of
business value at production-quality levels, including evolving
superior designs; test-driven DW development; version
control; and project automation Collier brings together proven
solutions you can apply right now--whether you're an IT
decision-maker, data warehouse professional, database
administrator, business intelligence specialist, or database
developer. With his help, you can mitigate project risk,
improve business alignment, achieve better results--and have
fun along the way.
As the most comprehensive reference work dealing with
decision support systems (DSS), this book is essential for the
library of every DSS practitioner, researcher, and educator.
Written by an international array of DSS luminaries, it
contains more than 70 chapters that approach decision
support systems from a wide variety of perspectives. These
range from classic foundations to cutting-edge thought,
informative to provocative, theoretical to practical, historical to
futuristic, human to technological, and operational to
strategic. The chapters are conveniently organized into ten
major sections that novices and experts alike will refer to for
years to come.
This book contains a selection of articles from The 2015
World Conference on Information Systems and Technologies
(WorldCIST'15), held between the 1st and 3rd of April in
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Funchal, Madeira, Portugal, a global forum for researchers
and practitioners to present and discuss recent results and
innovations, current trends, professional experiences and
challenges of modern Information Systems and Technologies
research, technological development and applications. The
main topics covered are: Information and Knowledge
Management; Organizational Models and Information
Systems; Intelligent and Decision Support Systems; Big Data
Analytics and Applications; Software Systems, Architectures,
Applications and Tools; Multimedia Systems and
Applications; Computer Networks, Mobility and Pervasive
Systems; Human-Computer Interaction; Health Informatics;
Information Technologies in Education; Information
Technologies in Radio communications.
Business Intelligence and Analytics: Systems for Decision
Support, Global EditionPearson Higher Ed
Traditional marketing techniques have become outdated by
the emergence of the internet, and for companies to survive
in the new technological marketplace, they must adopt digital
marketing and business analytics practices. Unfortunately,
with the benefits of improved storage and flow of information
comes the risk of cyber-attack. Business Analytics and Cyber
Security Management in Organizations compiles innovative
research from international professionals discussing the
opportunities and challenges of the new era of online
business. Outlining updated discourse for business analytics
techniques, strategies for data storage, and encryption in
emerging markets, this book is ideal for business
professionals, practicing managers, and students of business.
This book presents a comprehensive and systematic
introduction to transforming process-oriented data into
information about the underlying business process, which is
essential for all kinds of decision-making. To that end, the
authors develop step-by-step models and analytical tools for
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obtaining high-quality data structured in such a way that
complex analytical tools can be applied. The main emphasis
is on process mining and data mining techniques and the
combination of these methods for process-oriented data.
After a general introduction to the business intelligence (BI)
process and its constituent tasks in chapter 1, chapter 2
discusses different approaches to modeling in BI applications.
Chapter 3 is an overview and provides details of data
provisioning, including a section on big data. Chapter 4
tackles data description, visualization, and reporting. Chapter
5 introduces data mining techniques for cross-sectional data.
Different techniques for the analysis of temporal data are then
detailed in Chapter 6. Subsequently, chapter 7 explains
techniques for the analysis of process data, followed by the
introduction of analysis techniques for multiple BI
perspectives in chapter 8. The book closes with a summary
and discussion in chapter 9. Throughout the book, (mostly
open source) tools are recommended, described and applied;
a more detailed survey on tools can be found in the appendix,
and a detailed code for the solutions together with
instructions on how to install the software used can be found
on the accompanying website. Also, all concepts presented
are illustrated and selected examples and exercises are
provided. The book is suitable for graduate students in
computer science, and the dedicated website with examples
and solutions makes the book ideal as a textbook for a first
course in business intelligence in computer science or
business information systems. Additionally, practitioners and
industrial developers who are interested in the concepts
behind business intelligence will benefit from the clear
explanations and many examples.
This is the eBook of the printed book and may not include any
media, website access codes, or print supplements that may
come packaged with the bound book. Decision Support and
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Business Intelligence Systems provides the only
comprehensive, up-to-date guide to today's revolutionary
management support system technologies, and showcases
how they can be used for better decision-making. The 10th
edition focuses on Business Intelligence (BI) and analytics for
enterprise decision support in a more streamlined book.
Solid business intelligence guidance uniquely designed
for healthcare organizations Increasing regulatory
pressures on healthcare organizations have created a
national conversation on data, reporting and analytics in
healthcare. Behind the scenes, business intelligence (BI)
and data warehousing (DW) capabilities are key drivers
that empower these functions. Healthcare Business
Intelligence is designed as a guidebook for healthcare
organizations dipping their toes into the areas of
business intelligence and data warehousing. This volume
is essential in how a BI capability can ease the
increasing regulatory reporting pressures on all
healthcare organizations. Explores the five tenets of
healthcare business intelligence Offers tips for creating a
BI team Identifies what healthcare organizations should
focus on first Shows you how to gain support for your BI
program Provides tools and techniques that will jump
start your BI Program Explains how to market and
maintain your BI Program The risk associated with doing
BI/DW wrong is high, and failures are well documented.
Healthcare Business Intelligence helps you get it right,
with expert guidance on getting your BI program started
and successfully keep it going.
Uncovering and analyzing data associated with the
current business environment is essential in maintaining
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a competitive edge. As such, making informed decisions
based on this data is crucial to managers across
industries. Integration of Data Mining in Business
Intelligence Systems investigates the incorporation of
data mining into business technologies used in the
decision making process. Emphasizing cutting-edge
research and relevant concepts in data discovery and
analysis, this book is a comprehensive reference source
for policymakers, academicians, researchers, students,
technology developers, and professionals interested in
the application of data mining techniques and practices
in business information systems.
Appropriate for all courses in Decision Support Systems
(DSS), computerized decision making tools, and
management support systems. Decision Support and
Business Intelligence Systems 9e provides the only
comprehensive, up-to-date guide to today's revolutionary
management support system technologies, and
showcases how they can be used for better decision-
making. The 9th edition focuses on Business Intelligence
(BI) and analytics for enterprise decision support in a
more streamlined book.
For courses in decision support systems, computerized
decision-making tools, and management support
systems. Market-leading guide to modern analytics, for
better business decisionsAnalytics, Data Science, &
Artificial Intelligence: Systems for Decision Support is the
most comprehensive introduction to technologies
collectively called analytics (or business analytics) and
the fundamental methods, techniques, and software
used to design and develop these systems. Students
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gain inspiration from examples of organisations that have
employed analytics to make decisions, while leveraging
the resources of a companion website. With six new
chapters, the 11th edition marks a major reorganisation
reflecting a new focus -- analytics and its enabling
technologies, including AI, machine-learning, robotics,
chatbots, and IoT.
This book is for courses on Business Intelligence or
Decision Support Systems. It provides a managerial
approach to understanding business intelligence
systems. It is meant to help future managers use and
understand analytics, Business Intelligence provides
students with a solid foundation of BI that is reinforced
with hands-on practice. -- Provided by publisher.
There are a number of books on computational
intelligence (CI), but they tend to cover a broad range of
CI paradigms and algorithms rather than provide an in-
depth exploration in learning and adaptive mechanisms.
This book sets its focus on CI based architectures,
modeling, case studies and applications in big data
analytics, and business intelligence. The intended
audiences of this book are scientists, professionals,
researchers, and academicians who deal with the new
challenges and advances in the specific areas
mentioned above. Designers and developers of
applications in these areas can learn from other experts
and colleagues through this book.
This volume brings together research and system
designs that address the scientific basis and the practical
systems design issues that support areas ranging from
intelligent business interfaces and predictive analytics to
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economics modeling. Applications for management
science and IT have been of interest areas for business
schools and computing experts during recent years.
Among the areas that are being treated are modern
analytics, heterogeneous computing, business
intelligence, ERP (enterprise resource planning), and
decision science. Consumers have been pledging their
love for data visualizations for a while now, and data is
the area being explored, such as B2B and EC (E-
commerce), E-business and the Intelligent Web, CRM
(customer relationship management), infrastructures,
and more. The digitization implications of these many
new applications are described and explored in this
informative volume.
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