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Prepare for the A+ exam with the help of the industry's
bestselling PC hardware author of all time. Covering the 2003
update to the 220-221 and 220-222 exams, Soper's book is
loaded with informative illustrations, photos and screen
captures. The CD-ROM provides study resources, including a
PrepLogic test engine, lab exercises, and study notes, plus a
pocket study guide in printable PDF format.
The purpose of the Beer/McMurrey book is to give
engineering students and engineers a brief, easy to use guide
to the essentials of engineering writing. Appropriate for use
as a supplement to an existing course, or as a resource for
an introduction to engineering course that includes writing as
one of its components, the Beer/McMurrey book will give
engineers the basics of writing reports, specifications, using
electronic mail and computers without trying to be an
exhaustive survey of all kinds of technical writing.
Wastewater Treatment is another indispensable work from
the author of Water Treatment. Both books are helpful tools
for crisis identification and, most importantly, resolution.
Tillman writes in a concise, well organized format - perfect for
fast reference. This operator's guide presents basic
troubleshooting and problem solving information for typical
problems that can occur during the operation of processes
used at municipal and industrial wastewater treatment plants.
Common problems and the recommended operator
responses are listed in tabular form for individual unit
processes. Entry level operators will benefit greatly from the
problems Tillman addresses, while experienced operators will
appreciate it as a handy reference. The information compiled
in this volume has been collected from various equipment
manfacturers' operation and maintenance manuals, U.S.
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Environmental Protection Agency (EPA) technology transfer
documents, the authors personal experience as a plant
Operations and Maintenance manual writer, and his
experience as a plant manager and operator. He includes
only the most common wastewater treatment unit processes.
He gives an overview of the treatment objective of the unit
process, and then provides each with a troubleshooting table
divided into Indicators/Observations: Possible Cause; Check
or Monitor; Possible Solutions columns. Wastewater
Treatment reads like the best of training manuals. Tillman's
know-how, combined with his clarity, make this book required
occupational reading. The brief, straightforward format and
easy-to-read tables make the guide an accessible problem
solving reference.
Plant engineers and maintenance managers know from
experience: All manufacturing equipment will break down,
often at the worst possible moment. To survive in todays leanand-mean manufacturing environment, companies must head
off these breakdowns with a preventive-maintenance
management program that is both systematic and flexible and
geared toward minimizing downtime and maximizing
equipment life. Fundamentals of Preventive Maintenance
provides readers with an easy-to-follow, economically
sensible maintenance and workorder management program.
This results-driven guidebook outlines a 7-step process for
designing and implementing the program, describing what
needs to be done -- and why. Designed to transform an often
unwieldy program into one that can be effectively managed, it
provides hands-on techniques for: * Establishing critical
scheduling protocols* Managing the daily workorder
schedule* Developing and issuing preventive maintenance
workorders* Monitoring the program and making
improvement
Gain back hours of useful time each day by learning on the
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go. The next time you're on the road, stuck in an airport or
waiting in line, don t allow your valuable time to be wasted by
circumstances you can't control. Turn on your PDA, smart
phone or wireless connection and use those stolen moments
to learn.
This handbook shows how to prevent bearing failure, how to
avoid replacement and down-time costs, and how to solve
bearing failure problems quickly when they do occur avoiding delayed orders and lost business. No other
handbook covers such a wide range of bearing types and
seals, shafts and housing, materials and manufacture. There
is no other troubleshooting guide to help technicians and
mechanics monitor, mount and dismount, and lubricate
correctly. Rolling Bearings Handbook and Troubleshooting
Guide puts the right maintenance and diagnostic procedures
at your fingertips.

Token Ring Troubleshooting GuideiUniverse
PCMag.com is a leading authority on technology,
delivering Labs-based, independent reviews of the latest
products and services. Our expert industry analysis and
practical solutions help you make better buying decisions
and get more from technology.
The naval aviation safety review.
Root Cause Analysis Handbook: A Guide to Effective
Incident Investigation presents a proven system
designed for investigating, categorizing, and ultimately
eliminating, rootcauses of incidents with safety, health,
environmental, quality, reliability, and production-process
impacts.Defined as a tool to help investigators describe
what happened, to determine how it happened, and to
understand why it happened, the Root Cause Analysis
System enables businesses to generate specific,
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concrete recommendations for preventing incident
recurrences.Using the factual data of the incident, the
system also allows quality, safety, and risk and reliability
managers an opportunity to implement more reliable and
more cost-effective policies that result in major, longterm opportunities for improvement.Such process
improvements increase a business' ability to recover
from and prevent disasters with both financial and healthand-safety implications.Special features include a 17
inch by 22 inch pull-out Root Cause Map, a powerful tool
for identifying and coding root causes.The book helps
readers to understand why root causes are important, to
identify and define inherent problems, to collect data for
problem solving, to analyze data for root causes, and to
generate practical recommendations.- - - - - - This edition
is a reprinting of the 199 edition.- - - - - -ORGANIZATION
OF THE ROOT CAUSE ANALYSIS HANDBOOKThe
focus of this handbook is on the application of the Root
Cause Map to the root cause analysis process. The Root
Cause Map is used in one of the later steps of the root
cause analysis process to identify the underlying
management systems that caused the event to occur or
made the consequences of the event more severe. The
first five chapters of this handbook are an overview of the
root cause analysis process. These provide the context
for use of the Root Cause Map. Chapter 6 provides
references.Chapter 1, "Introduction to Root Cause
Analysis," presents a basic overview of the SOURCE
(Seeking Out the Underlying Root Causes of Events)
root cause analysis process.Chapter 2, "Collecting and
Preserving Data for Analysis," outlines the types of data
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and data sources that are available. Chapters 3, 4, and 5
describe the three major steps in the rootcause analysis
process.?Chapter 3, "Data Analysis Using Causal Factor
Charting," provides a step-by-step description of causal
factor charting techniques. Chapter 4, "Root Cause
Identification," explains the organization and use of the
Root Cause Map. Chapter 5, "Recommendation
Generation and Implementation," provides guidance on
developing and implementing corrective actions. The
references section, Chapter 6, provides additional
information for those interested in learning more about
specific items contained in the handbook.Appendix A,
"Root Cause Map Node Descriptions," describes each
segment of the Root Cause Map and presents detailed
descriptions of the individual nodes on the map.
AppendixB is the Root Cause Map itself.
Identify, capture and resolve common issues faced by
Red Hat Enterprise Linux administrators using best
practices and advanced troubleshooting techniques
About This Book Develop a strong understanding of the
base tools available within Red Hat Enterprise Linux
(RHEL) and how to utilize these tools to troubleshoot and
resolve real-world issues Gain hidden tips and
techniques to help you quickly detect the reason for poor
network/storage performance Troubleshoot your RHEL
to isolate problems using this example-oriented guide full
of real-world solutions Who This Book Is For If you have
a basic knowledge of Linux from administration or
consultant experience and wish to add to your Red Hat
Enterprise Linux troubleshooting skills, then this book is
ideal for you. The ability to navigate and use basic Linux
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commands is expected. What You Will Learn Identify
issues that need rapid resolution against long term root
cause analysis Discover commands for testing network
connectivity such as telnet, netstat, ping, ip and curl Spot
performance issues with commands such as top, ps,
free, iostat, and vmstat Use tcpdump for traffic analysis
Repair a degraded file system and rebuild a software
raid Identify and troubleshoot hardware issues using
dmesg Troubleshoot custom applications with strace and
knowledge of Linux resource limitations In Detail Red
Hat Enterprise Linux is an operating system that allows
you to modernize your infrastructure, boost efficiency
through virtualization, and finally prepare your data
center for an open, hybrid cloud IT architecture. It
provides the stability to take on today's challenges and
the flexibility to adapt to tomorrow's demands. In this
book, you begin with simple troubleshooting best
practices and get an overview of the Linux commands
used for troubleshooting. The book will cover the
troubleshooting methods for web applications and
services such as Apache and MySQL. Then, you will
learn to identify system performance bottlenecks and
troubleshoot network issues; all while learning about vital
troubleshooting steps such as understanding the
problem statement, establishing a hypothesis, and
understanding trial, error, and documentation. Next, the
book will show you how to capture and analyze network
traffic, use advanced system troubleshooting tools such
as strace, tcpdump & dmesg, and discover common
issues with system defaults. Finally, the book will take
you through a detailed root cause analysis of an
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unexpected reboot where you will learn to recover a
downed system. Style and approach This is an easy-tofollow guide packed with examples of real-world core
Linux concepts. All the topics are presented in detail
while you're performing the actual troubleshooting steps.
The fifth edition of Equipment Theory for Respiratory
Care employs a comprehensive, competency-based
approach to describe the equipment and latest
technology used in the respiratory care setting. With an
approachable style, the book covers the practice of
respiratory theory, including: the administration of
oxygen and oxygen mixtures by various devices and
appliances; the application of mechanical ventilators to
assist or control breathing; management of emergency
airways; and applications of ventilators for various
populations: neonatal, home care, and transport.
Additionally, universal algorithms, an enhanced art
program, and Clinical Corner problems round out this
new edition. Important Notice: Media content referenced
within the product description or the product text may not
be available in the ebook version.
The overwhelming majority of a software system’s lifespan is
spent in use, not in design or implementation. So, why does
conventional wisdom insist that software engineers focus
primarily on the design and development of large-scale
computing systems? In this collection of essays and articles,
key members of Google’s Site Reliability Team explain how
and why their commitment to the entire lifecycle has enabled
the company to successfully build, deploy, monitor, and
maintain some of the largest software systems in the world.
You’ll learn the principles and practices that enable Google
engineers to make systems more scalable, reliable, and
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efficient—lessons directly applicable to your organization. This
book is divided into four sections: Introduction—Learn what
site reliability engineering is and why it differs from
conventional IT industry practices Principles—Examine the
patterns, behaviors, and areas of concern that influence the
work of a site reliability engineer (SRE) Practices—Understand
the theory and practice of an SRE’s day-to-day work:
building and operating large distributed computing systems
Management—Explore Google's best practices for training,
communication, and meetings that your organization can use
Presents step-by-step instructions for building a PC along
with buying advice for videocards, soundcards, speakers,
DVD drives, and other components.
& Learn the troubleshooting and support topics for the NEW
Cisco CCNP 642-831 CIT exam with the only official
preparation book. & & Practice with over 200 test questions
including simulation based questions on the enclosed CDROM. & & Prepare for the CCNP CIT exam with proven
learning tools from the number 1 selling Exam Certification
Guide Series from Cisco Press.
Today's rapidly changing technology offers increasingly
complex challenges to the network administrator, MIS director
and others who are responsible for the overall health of the
network. This Network Maintenance and Troubleshooting
Guide picks up where other network manuals and texts leave
off. It addresses the areas of how to anticipate and prevent
problems, how to solve problems, how to operate a healthy
network and how to troubleshoot. Network Maintenance and
Troubleshooting Guide also provides basic technical and
troubleshooting information about cable testing, Ethernet and
Token Ring networks and additional information about
Novell's IPX(R) protocol and TCP/IP. Examples are shown as
either diagrams and tables, or screen captures from Fluke
instruments. Network professionals will appreciate the guide's
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"real world" orientation toward solving network crises quickly,
by guiding readers to solutions for restoration of end to end
data delivery as quickly as possible. The network novice will
learn from the simplified descriptions about networking
technology in the Appendices.
Equip current and future user-support professionals with the
critical people skills and exceptional technical knowledge
necessary to provide outstanding support with Beisse's A
GUIDE TO COMPUTER USER SUPPORT FOR HELP DESK
AND SUPPORT SPECIALISTS, 6E. This useful guide
focuses on the informational resources and technical tools
students need most to function effectively in a support
position. Readers develop the skills to handle troubleshooting
and problem solving, successfully communicate with clients,
determine a client's specific needs, and train end-users, as
well as handle budgeting and other management priorities.
Clear, balanced coverage in this edition highlights the latest
trends and developments, from Web and e-mail-based
support to assistance with Windows 7 and cloud computing.
Engaging special features, such as Tips and On the Web
Pointers, provide important insights, while new Discussion
Questions and Case Projects encourage active participation
in the learning process. Leading professional software
HelpSTAR and Microsoft Office Project Professional 2010
accompany Beisse's A GUIDE TO COMPUTER USER
SUPPORT FOR HELP DESK AND SUPPORT
SPECIALISTS, 6E to reinforce the knowledge and skills your
students need for success in today's user-support positions.
Important Notice: Media content referenced within the product
description or the product text may not be available in the
ebook version.
Written in an very accessible, user-friendly format, the guide:
Defines what an SPC can and cannot do. Shows how to
diagnose your SPC system and perform an SPC system
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audit. Provides definitive corrective actions and a four-step
method to ensure their effectiveness. Explains what to do
when process capability measures become chronically low.
Presents the five universal SPC principles and the
consequences of violating them. This guide is an excellent
training for operators and technicians who must understand
why prior corrective efforts have not been successful. In
addition, it will benefit SPC coordinators, engineers, and
managers who are responsible for the effectiveness of their
organization's SPC system.

Acting as a ready reference, this guide will equip you
with the knowledge and skills to troubleshoot common
ERM problems.
Master the technical skills and industry knowledge you
need to begin an exciting career installing, configuring
and troubleshooting computer networks with West's
completely updated NETWORK+ GUIDE TO
NETWORKS, 9E. This resource thoroughly prepares you
for success on the latest CompTIA's Network+ N10-008
certification exam as content corresponds to all exam
objectives, including protocols, topologies, hardware,
network design, security and troubleshooting. Detailed,
step-by-step instructions as well as cloud, virtualization
and simulation projects give you experience working with
a variety of hardware, software and operating systems
as well as device interactions. Stories from professionals
on the job, insightful discussion prompts, hands-on
activities, applications and projects all guide you in
exploring key concepts in-depth. You gain the problemsolving tools for success in any computing environment.
Important Notice: Media content referenced within the
product description or the product text may not be
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available in the ebook version.
Spine title: Chilton auto tune-up and troubleshooting. On
t.p.: Major systems of import cars, domestic cars and
light trucks; test equipment and hook-ups.
A Practical, On-the-Job HVAC Guide Applicable to
residential, commercial, and industrial jobs, this essential
handbook puts a wealth of real-world information at your
fingertips. HVAC Troubleshooting Guide shows you how
to read, interpret, and prepare schedules, mechanical
plans, and electrical schematics. This handy resource
will aid you in your everyday tasks and keep you up to
date with the latest facts, figures, and devices. The book
includes numerous illustrations, tables, and charts,
troubleshooting tips, safety precautions, resource
directories, and a glossary of terms. HVAC
Troubleshooting Guide helps you: Identify and safely use
tools and equipment (both new and old) Use heat pumps
and hot air furnaces Calculate ventilation requirements
Work with refrigeration equipment and the new
refrigerants Utilize control devices, including solenoids
and relays Operate, select, and repair electric motors
Work with condensers, compressors, and evaporators
Monitor the flow of refrigerant with valves, tubing, and
filters Comply with the Section 608 refrigerant recycling
rule Program thermostats Insulate with batts, sheet,
tubing covers, and foam Work with solid-state controls
Understand electrical and electronic symbols used in
schematics
Sun Web Server: The Essential Guide William Nelson •
Arvind Srinivasan • Murthy Chintalapati (CVR) Foreword
by Scott G. McNealy The authoritative, comprehensive
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guide to Sun Web Server 7.0 Sun Web Server is the
secure web serving platform of choice for large-scale
enterprises in industries from finance and
telecommunications to travel and government. Now
there’s a complete, detailed guide to the latest Sun Web
Server 7.0 release. Drawing on unsurpassed experience
both training and supporting Sun’s enterprise
customers, this book’s authors cover everything that
developers, administrators, and architects need to know
to implement and support Sun Web Server 7.0 within a
single node or across an entire server farm. Server
administrators will find task-focused coverage and handson examples for installation, configuration, cluster
management, monitoring, and troubleshooting.
Developers and architects will gain powerful insights into
Sun Web Server’s internals and learn how to extend its
built-in functionality. Enterprise deployment specialists
will find indispensable information on sizing and tuning,
plus reference configurations to deploy advanced Web
2.0–style dynamic web sites. Whatever your role, this
book will help you hit the ground running and get
superior results for years to come. Coverage includes •
Taking advantage of Sun Web Server 7.0’s powerful
new features • Walking through initial installations and
upgrades • Customizing Sun Web Server’s HTTP
request processing to your specific requirements •
Building dynamic content with scripting languages and
server-side Java-based extensions • Creating secure
dynamic Web 2.0 sites with your dynamic content and
database technologies of choice • Monitoring server
instances in live production environments and optimizing
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performance • Resolving server errors and other
anomalies in Web Server runtime behavior • Using
actual server configuration files from Sun’s own largescale technology deployments • Using the detailed
reference information on Sun Web Server’s main server
configuration file About the Web Site This book’s
companion web site, www.sunwebserver.com, contains
FAQs, errata, answers to self-paced exercises, and links
to download locations and product forums.
Daniel J. Nassar is the author of the best-selling book
Token Ring Troubleshooting Guide, which provides the
clear and in-depth understanding necessary for working
in the token ring environment. This book is designed for
LAN system engineers and technical support engineers,
LAN designers and consultants, LAN managers, users
on token ring LANs and students of computer science
and electronic engineering. Use and installation of Local
Area Networks (LANs) has increased dramatically in the
past decade and growth in this areas continues. If you
are a professional network installer or technician, you will
find Token Ring Troubleshooting Guide indispensable.
In this thorough introduction to the technology behind audio
workstations, Dr Francis Rumsey explains not only how digital
audio works but also how to make best use of its capabilities.
A combined revision of his two successful titles, MIDI
Systems and Control and The Audio Workstation Handbook,
this new book covers recent developments such as surround
sound formats, direct stream digital, new audio project
formats, new interfaces and alternatives to MIDI. Desktop
Audio Technology begins by setting out principles of digital
audio and how these are applied in recording, replay and
editing within workstations. MIDI and synthetic audio control
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is then covered, looking at the means by which artificial
sounds can be controlled and manipulated. This is followed
by explanations of hardware, including storage devices,
buses, computer interfaces and audio processing options. Dr
Rumsey then focuses on transferring audio between systems,
including coverage of audio interfaces, networking and file
formats. The next section examines audio software, providing
working examples of different commercial packages that
exemplify some of the concepts previously described. The
final chapter considers operational issues such as recent
spatial reproduction formats, consumer format mastering and
quality control issues, as well as troubleshooting and systems
issues. If you are a student, lecturer or practitioner in the field
of audio and are looking for an authoritative technical guide to
the underlying principles of digital audio and MIDI, this book is
for you. Dr Francis Rumsey is a Reader in Sound Recording
at the University of Surrey (UK) and a Visiting Professor at
the School of Music in Piteå (Sweden). He is a Fellow of the
Audio Engineering Society and a regular contributor to the
AES Journal. Dr Rumsey is also author of Spatial Audio and
co-author of Sound and Recording (with Tim McCormick) and
The Digital Interface Handbook (with John Watkinson), all
published by Focal Press. * Complex issues are covered in a
lucid manner, accessible for those with little prior knowledge
of the subject * Explains how to get the best results from your
equipment and includes advice on troubleshooting when
things go wrong * Written by a leading academic and Fellow
of the Audio Engineering Society
All-in-one guide prepares you for CompTIA's new A+
Certification Candidates aiming for CompTIA's revised, twoexam A+ Certified Track will find everything they need in this
value-packed book. Prepare for the required exam, CompTIA
A+ Essentials (220-601), as well as your choice of one of
three additional exams focusing on specific job roles--IT
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Technician (220-602), Remote Support Technician (220-603),
or Depot Technician (220-604). This in-depth book prepares
you for any or all four exams, with full coverage of all exam
objectives. Inside, you'll find: Comprehensive coverage of all
exam objectives for all four exams in a systematic approach,
so you can be confident you're getting the instruction you
need Hand-on exercises to reinforce critical skills Real-world
scenarios that show you life beyond the classroom and put
what you've learned in the context of actual job roles
Challenging review questions in each chapter to prepare you
for exam day Exam Essentials, a key feature at the end of
each chapter that identifies critical areas you must become
proficient in before taking the exams A handy fold-out that
maps every official exam objective to the corresponding
chapter in the book, so you can track your exam prep
objective by objective Look inside for complete coverage of all
exam objectives for all four CompTIA A+ exams. Featured on
the CD SYBEX TEST ENGINE: Test your knowledge with
advanced testing software. Includes all chapter review
questions and 8 total practice exams. ELECTRONIC
FLASHCARDS: Reinforce your understanding with flashcards
that can run on your PC, Pocket PC, or Palm handheld. Also
on CD, you'll find the entire book in searchable and printable
PDF. Study anywhere, any time, and approach the exam with
confidence. Visit www.sybex.com for all of your CompTIA
certification needs. Note: CD-ROM/DVD and other
supplementary materials are not included as part of eBook
file.
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