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Experienced librarian and coach Ruth Metz outlines a focused and results-oriented plan for achieving the best results from staff members
through a coaching style of management.
The chieftains of Sevenwaters have long been custodians of a vast and mysterious forest?and a new heir has been born. But the family?s joy
turns to despair when the baby is taken, and something unnatural is left in his place. To reclaim her newborn brother, Clodagh must enter the
shadowy Otherworld and confront the powerful prince who rules there?
The Others freed the cassandra sangue to protect the blood-prophets from exploitation, not realizing their actions would have dire
consequences. Now the fragile seers are in greater danger than ever before - both from their own weaknesses and from those who seek to
control their divinations for wicked purposes. In desperate need of answers, Simon Wolfgard, a shape-shifter leader among the Others, has
no choice but to enlist blood-prophet Meg Corbyn's help, regardless of the risks she faces by aiding him.
The Pillars of the WorldPenguin
This revised edition provides a way of understanding the vast universe of genre fiction in an easy-to-use format. Expert readers' advisor
Joyce Saricks offers groundbreaking reconsideration of the connections among genres.
The Fae and the humans are forming an alliance to stop the Master Inquisitor, who is determined to rid the world of female power and destroy
any opposition, which forces them to seek help from the witches of the House of Gaian.
BISHOP/BELLADONNA VOL 2
Border clearance processes by customs and other agencies are among the most important and problematic links in the global supply chain.
Delays and costs at the border undermine a country’s competitiveness, either by taxing imported inputs with deadweight inefficiencies or by
adding costs and reducing the competitiveness of exports. This book provides a practical guide to assist policy makers, administrators, and
border management professionals with information and advice on how to improve border management systems, procedures, and institutions.
Trade and transport corridors are fundamental to the overland movement of international trade, particularly for landlocked countries. This
book provides tools and techniques for the design of trade and transport corridor projects. It is meant for task managers, policy makers, and
corridor service providers.
Global Logistics Network Modelling and Policy provides guidelines on quality policy, covering investments, management and planning for port
and hinterland infrastructure, roads, railways and inland waterway ports. The book first describes the authors’ concept and formulation
models, followed by a description and analysis of the applied data. As shipping companies fiercely compete in an effort to achieve greater
efficiency and impact infrastructure policy and plan for the entire supply chain, they need tactics that drive quality transportation policy and
new ways to model and simulate worldwide cargo movements, all while estimating demand and capacity of systems. This book provides
quantitative tools for modeling, analysis, and simulation of worldwide, inter-modal cargo movement – helping forecast the impacts of logistics
and related policies in each region of the world. It covers useful applications for every region of the world, allowing policymakers to tailor
results for their own specific uses. Delivers sophisticated quantitative tools for modeling simulations, providing powerful analysis of global
intermodal cargo movements Features examples of tools applied to logistical policy situations in every region of the world Serves as a bridge
between theory and practice in the field of freight transportation research Provides detailed, data-supported case studies and real-world
examples for transportation modelers, planners and policymakers
Enter the dark and sensual realms of the Black Jewels, a world where power always has a price, in this sweeping story in the New York
Times bestselling fantasy saga. They are Warlord Princes, men born to serve and protect. They are the Queen's Weapons, men born to
destroy the Queen's enemies--no matter what face that enemy wears. Daemonar Yaslana knows how to be bossy yet supportive--traits he
shares with his father, the Demon Prince, and his uncle, the High Lord of Hell. Within his generation of the family, he assumes the role of
protector, supporting his sister Titian's artistic efforts and curbing his cousin Jaenelle Saetien's more adventurous ideas. But when a young
Eyrien Queen, someone Titian thought was a friend, inflicts an emotional wound, Daemonar's counterattack brings him under the tutelage of
Witch, the Queen whose continued existence is known only to a select few. As Daemonar is confronted by troubling changes within and
around the family, he sees warnings that a taint in the Blood might be reappearing. Daemonar, along with his father and uncle, must uncover
the source of a familiar evil--and Daemon Sadi, the High Lord of Hell, may be forced into making a terrible choice.
In this New York Times bestselling powerful and exciting fantasy set in the world of the Others series, humans and the shape-shifting Others
will see whether they can live side by side...without destroying one another. There are ghost towns in the world—places where the humans
were annihilated in retaliation for the slaughter of the shape-shifting Others. One of those places is Bennett, a town at the northern end of the
Elder Hills—a town surrounded by the wild country. Now efforts are being made to resettle Bennett as a community where humans and Others
live and work together. A young female police officer has been hired as the deputy to a Wolfgard sheriff. A deadly type of Other wants to run
a human-style saloon. And a couple with four foster children—one of whom is a blood prophet—hope to find acceptance. But as they reopen
the stores and the professional offices and start to make lives for themselves, the town of Bennett attracts the attention of other humans
looking for profit. And the arrival of the outlaw Blackstone Clan will either unite Others and humans...or bury them all.

A guide to series fiction lists popular series, identifies novels by character, and offers guidance on the order in which to
read unnumbered series.
This fully revised and updated third edition carries a holistic approach to the new and emerging realities of Indian as well
as the global business environment. It incorporates the new challenges emanating from Covid-19 outbreak and also
other enablers shaping up the business environment. This new edition brings forth a contemporary and pragmatic appeal
to the learners. The text provides an incisive insight into the subject via simple, elegant and explicit presentation that
amalgamates theory logically and rigorously with the practical aspects. Organised in 24 chapters, the book aims to
develop a broader understanding of the concepts and their applications and dexterously assimilates the latest statistics
depicting the national and global perspectives. This text is suitable for both PG and UG students of Management,
Commerce, Economics, and Business Studies. Besides, it is of immense value to the aspirants of civil services and the
professionals, including policy makers, working in the government departments. NEW TO THE THIRD EDITION •
Presents latest developments viz. Economic slowdown due to lockdowns, Impact of the outbreak of Covid-19,
Atmanirbharta (self-reliance), Union Budget 2021–22, Policy changes amid slowdown, FDI policy changes, and also
about Indian economic scenarios, NITI Aayog, Manufacturing in defence sector, Climate Change, Make in India, Geoeconomic aspects, GST, BREXIT, SDGs, Latest developments in global environment, WTO issues, and others. •
Updates sections, sub-sections, opening and closing cases to keep abreast of new developments. • Introduces revised
tables and figures to represent the latest scenarios, in most cases with data up to 2019–20. • Includes latest domestic
and global policy frameworks influencing business environment. HIGHLIGHTS OF THE BOOK • Each chapter
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commences with an opening case to emphasise the topic of importance, and ends with a closing case to help in
satisfying a learner from the point of view of understanding the chapter. • Relevant box items call readers' attention to
practical examples and experiences for in-depth learning. • Case-based questions and review questions help in
assessing learner's ability to grasp basic concepts. • Companion website http://phindia.com/ahmed containing useful
resources for the teachers and study aids for the students. TARGET AUDIENCE • B.Com • M.Com • BBA • MBA •
PGDM
An original Ephemera novella from the New York Times bestselling author of the Novels of the Others. In a small village
outside the city of Vision, the people know no sorrow or grief. But this seemingly idyllic community is hiding a terrible
secret. As a young child, Nalah did not know why she was told to bring a cake to the mute girl known as the Voice
whenever she was upset, only that doing so made her feel better. Now grown, Nalah understands the dark truth, and
yearns to escape from the oppressive village that has been her life-long home. But it is only after visiting the city of Vision
and discovering the Temple of Sorrow that Nalah understands what she must do to be free... Includes a letter from the
author and an excerpt of the Ephemera novel Bridge of Dreams
New York Times bestselling author Anne Bishop weaves a dazzling tale of romance, high adventure, and thrilling fantasy
in the second novel in the Tir Alainn Trilogy... Ever since the slaughter of the witches, the Fae—who should be shielding
their long-lost cousins from danger—have ignored the needs of the rest of the world. And shadows are again gathering in
the eastern villages—dark, potent shadows that threaten the lives of every witch, woman, and Fae. Only three Fae can
stand against the growing madness and help prevent more bloodshed—the Bard, the Muse, and the Gatherer of Souls.
Aiden, the Bard, knows how desperately the world depends upon the Fae’s protection. But the Fae refuse to heed his
warnings about the wickedness lurking amid the trees. Now Aiden and his one true love—Lyrra, the Muse—must embark
on a perilous journey to find the one Fae who can convince the rest to leave their secure perches to save the witches and
mortals. Because if the Fae don’t act soon, no one will survive...
Ari, the youngest in a line of witches who tend the Old Places, becomes the target of suspicion and persecution from her
neighbors, just as the harmony between the spiritual and the natural begins to break down and the roads between
mortals and the Fae begin to disappear.
To restore his reputation, Lord Dillon needs a handfast - a one-year contract of marriage. He sets his sights on Jillian, a
young witch who he believes has only a flimsy connection to the noble society that spurned him. Unfortunately for Dillon,
he is unaware of Jillian's true connections until he finds himself facing Lucivar Yaslana, the volatile Warlord Prince. As
Jillian rides the winds of first love with Dillon, Daemon and Surreal struggle to survive the wounds of a marriage turned
stormy - and Lucivar has to find a way to keep everyone in his family safe... even from each other.
In this thrilling and suspenseful fantasy set in the world of the New York Times bestselling Others series, an inn owner
and her shape-shifting lodger find themselves enmeshed in danger and dark secrets. Human laws do not apply in the
territory controlled by the Others--vampires, shape-shifters, and even deadlier paranormal beings. And this is a fact that
humans should never, ever forget.... After her divorce, Vicki DeVine took over a rustic resort near Lake Silence, in a
human town that is not human controlled. Towns such as Vicki's don't have any distance from the Others, the dominant
predators who rule most of the land and all of the water throughout the world. And when a place has no boundaries, you
never really know what is out there watching you. Vicki was hoping to find a new career and a new life. But when her
lodger, Aggie Crowe--one of the shape-shifting Others--discovers a murdered man, Vicki finds trouble instead. The
detectives want to pin the death on her, despite the evidence that nothing human could have killed the victim. As Vicki
and her friends search for answers, ancient forces are roused by the disturbance in their domain. They have rules that
must not be broken--and all the destructive powers of nature at their command.
Anne Bishop’s “erotic, fervently romantic, [and] superbly entertaining” (Booklist) novel Sebastian introduced readers to
the realm of Ephemera. Now, the award-winning, New York Times bestselling author continues her tale of light and
darkness... The Eater of the World is casting its shadow over the landscapes of Ephemera, tainting people’s souls with
doubts and fears. Only Glorianna Belladonna possesses the ability to thwart the Eater—but she is not alone. In dreams, a
call has traveled beyond the Landscapes—“Heart’s hope lies within Belladonna”—and reached Michael, a man with
mysterious powers of his own. Together, they may offer Ephemera the very hope it needs.
Return to New York Times bestselling author Anne Bishop’s Ephemera, a world of strange and magical landscapes
connected only by bridges—bridges that may transport you where you truly belong, rather than where you wish to go.
When wizards threaten Glorianna Belladonna and her work to keep Ephemera balanced, her brother, Lee, sacrifices
himself in order to save her—and ends up an Asylum inmate in the city of Vision, far away from all he knows. But a
darkness is spreading through Vision, perplexing the Shamans who protect it—and Lee is the only one who can shed any
light on its mysteries... Includes the Ephemera novella “The Voice”
The tranquility of Mars is disrupted by humans who want to conquer space, colonize the planet, and escape a doomed
Earth.
New York Times bestselling author Anne Bishop’s Black Jewels novels have enthralled readers and critics alike. Now, in
Twilight’s Dawn, she returns to the Blood realm with four captivating novellas... WINSOL GIFTS Daemon is settling into
his first year of married life with his Witch Queen Jaenelle. But as the celebration of Winsol draws near, he finds himself
pulled in multiple directions playing host to his formidable family. SHADES OF HONOR When wounded Surreal returns
to Ebon Rih, her former lover Falonar ruthlessly challenges the rule of her family, testing Surreal’s resolve not to
succumb to the darkness burning inside her. FAMILY When someone lays a vicious trap for Queen Sylvia and her sons,
the ruling family of Dhemlan must uncover the identity of a vicious warlord before he returns to finish what he started.
THE HIGH LORD'S DAUGHTER After losing two important people in his life, Daemon has built a wall around his heart.
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But when he inadvertently forges a new connection, will it be enough to free him from his loveless existence?
Blood prophet Meg Corbyn, who can see the future when her skin is cut, escapes enslavement by her Controller and
teams up with shape-shifter Simon Wolfgard, who employs her as a Human Liaison.
The New York Times bestselling author of the Novels of the Others invites you enter the realm of Ephemera, a place that is ever-changing,
caught between the Light and Dark forces of the heart... Long ago, Ephemera was split into a dizzying number of magical lands—connected
only by bridges that may take you where you truly belong, rather than where you had intended to go. In one such land, where night reigns
and demons dwell, the half-incubus Sebastian revels in dark delights. But in dreams she calls to him: a woman who wants only to be safe and
loved—a woman he hungers for while knowing he may destroy her. And an even more devastating destiny awaits him, for an ancient evil is
stirring—and Sebastian’s realm may be the first to fall... “Erotic, fervently romantic, [and] superbly entertaining.”—Booklist
Return to New York Times bestselling author Anne Bishop’s world of the Others—where supernatural entities and humans struggle to coexist, and one woman has begun to change all the rules… After winning the trust of the Others residing in the Lakeside Courtyard, Meg
Corbyn has had trouble figuring out what it means to live among them. As a human, Meg should be barely tolerated prey, but her abilities as
a cassandra sangue make her something more. The appearance of two addictive drugs has sparked violence between the humans and the
Others, resulting in the murder of both species in nearby cities. So when Meg has a dream about blood and black feathers in the snow,
Simon Wolfgard—Lakeside’s shape-shifting leader—wonders if their blood prophet dreamed of a past attack or a future threat. As the urge to
speak prophecies strikes Meg more frequently, trouble finds its way inside the Courtyard. Now, the Others and the handful of humans
residing there must work together to stop the man bent on reclaiming their blood prophet—and stop the danger that threatens to destroy them
all.
Includes an excerpt from the author's next Novel of the Others, Etched in Bone.
New York Times bestselling author Mercedes Lackey has enchanted readers since the publication of her first novel, Arrows of the Queen.
Now she takes readers on another thrilling journey with the first novel in her Mage Winds series... High magic had been lost to Valdemar
when he gave his life to save his kingdom from destruction by the dark sorceries. Now it falls to Elspeth Herald, heir to the throne, to take up
the challenge and seek a mentor who will awaken her mage abilities.
After the Elders reclaimed many human towns, Lakeside Courtyard emerged relatively unscathed. Simon Wolfgard, its wolf shifter leader, and
prophet Meg Corbyn must still work with the human pack to maintain the peace. But their efforts are threatened when Lieutenant
Montgomery's shady brother arrives. With the humans on guard against one of their own, tensions rise, drawing the attention of the Elders.
But Meg knows the dangers, for she has seen in the cards how it will all end - with her standing beside a grave...
The Industrial Revolution, powered by oil and other fossil fuels, is spiraling into a dangerous endgame. The price of gas and food are
climbing, unemployment remains high, the housing market has tanked, consumer and government debt is soaring, and the recovery is
slowing. Facing the prospect of a second collapse of the global economy, humanity is desperate for a sustainable economic game plan to
take us into the future. Here, Jeremy Rifkin explores how Internet technology and renewable energy are merging to create a powerful "Third
Industrial Revolution." He asks us to imagine hundreds of millions of people producing their own green energy in their homes, offices, and
factories, and sharing it with each other in an "energy internet," just like we now create and share information online. Rifkin describes how the
five-pillars of the Third Industrial Revolution will create thousands of businesses, millions of jobs, and usher in a fundamental reordering of
human relationships, from hierarchical to lateral power, that will impact the way we conduct commerce, govern society, educate our children,
and engage in civic life. Rifkin's vision is already gaining traction in the international community. The European Union Parliament has issued
a formal declaration calling for its implementation, and other nations in Asia, Africa, and the Americas, are quickly preparing their own
initiatives for transitioning into the new economic paradigm. The Third Industrial Revolution is an insider's account of the next great economic
era, including a look into the personalities and players — heads of state, global CEOs, social entrepreneurs, and NGOs — who are pioneering
its implementation around the world.
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