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CONTAINS THE TEXT FOR THE FULL ISO/IEC STANDARD This
groundbreaking new title looks at the ISO/IEC 20000 Standard: the scope and
the its basis on the concept of a quality management system. By explain the
basic processes and functions within IT Service Management it describes for the
reader some of the common concepts and definitions that are understood across
the globe. It builds on this by describing the basic building blocks of the standard
that can be applied to ANY service management framework: whether it is ITIL or
any other. ISO/IEC 20000 An Introduction describes Service Management
standards that must be attained for corporate accreditation
It is no secret that Lean Six Sigma (LSS) is not as popular with small and
medium-sized enterprises (SMEs) as it is with larger ones. However, many SMEs
are suppliers to larger entities who are pushing for superior quality and world-
class process efficiencies from suppliers. Lean Six Sigma for Small and Medium
Sized Enterprises: A Practical Guide provides a roadmap for the successful
implementation and deployment of LSS in SMEs. It includes five real-world case
studies that demonstrate how LSS tools have been successfully integrated into
LSS methodology. Simplifying the terminology and methodology of LSS, this
book makes the implementation process accessible. Supplies a general
introduction to continuous improvement initiatives in SMEs Identifies the key
phases in the introduction and development of LSS initiatives within an SME
Details the most powerful LSS tools and techniques that can be used in an SME
environment Provides tips on how to make the project selection process more
successful This book covers the fundamental challenges and common pitfalls
that can be avoided with successful introduction and deployment of LSS in the
context of SMEs. Systematically guiding you through the application of the Six
Sigma methodology for problem solving, the book devotes separate chapters to
the most appropriate tools and techniques that can be useful in each stage of the
methodology. Keeping the required math and statistics to a minimum, this
practical guide will help you to deploy LSS as your prime methodology for
achieving and sustaining world-class efficiency and effectiveness of critical
business processes.
A jargon-free project-management guide outlines a variety of tools for planning,
process improvement and quality control while providing illustrative examples
and sharing recommendations for implementing specific steps.
Do you have recurring problems that are costing you time and money?
Unresolved problems do more than aggravate. They can increase costs, lower
quality, and drive customers away. Plus, quality management processes, such as
ISO 9001, require organizations to have a corrective and preventive action
process in place. Root cause analysis is integral to the success of any corrective
action or problem-solving process. Unfortunately, root cause analysis is an often
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maligned, misunderstood, and misapplied process. Instead of viewing root cause
analysis as an opportunity for improvement, many see it only as an admission
that things have gone wrong. Root cause analysis should be seen as an
opportunity, not a chore. This practical guide offers proven techniques for using
root cause analysis in your organization. Inside you’ll find: What root cause
analysis is When (and when not) to use root cause analysis Who should
participate in the root cause analysis process How to construct a root cause
analysis checklist Examples of how a well-run root cause analysis process works
And much more!
Just published in its updated fourth edition, this highly regarded text explains in
clear terms how and why the best-of-class pump users are consistently achieving
superior run lengths, low maintenance expenditures, and unexcelled safety and
reliability. Written by practicing engineers whose working careers were marked
by involvement in all facets of pumping technology, operation, assessment,
upgrading and cost management, this book endeavors to describe in detail how
you, too, can accomplish optimum pump performance and low life cycle cost. A
new chapter on breaking the cycle of pump repairs examines the cost of failures
and the defined operating range of pumps. The authors also explore mechanical
issues, deviations from best available technology, and preventing problems with
oil rings and constant level lubricators. Additional topics include bearing housing
protector seals, best lube application practices, lubrication and bearing distress,
and paying for value.
Finding ways to improve margins can be the difference between organizations
that thrive and those that simply survive during times of economic uncertainty.
Describing why cost reductions can be just as powerful as increases in revenue,
Total Quality Management for Project Management explains how to integrate
time-tested project management tools with the power of Total Quality
Management (TQM) to achieve significant cost reductions. Detailing the ins and
outs of applying project management methods to TQM activities, the book
provides the understanding you’ll need to enhance the effectiveness of your
TQM work. To clear up any confusion about what a true quality improvement is, it
includes sections that cover the fundamentals of total quality management and
defines the terms used throughout the text. The book examines profitability as it
relates to product cost—including the initial work determining investment
paybacks. It compares TQM/PM versus Six Sigma and illustrates the use of
scrum in the context of TQM for improving quality initiatives. Complete with real-
world success stories that facilitate comprehension, it illustrates methods that can
help to minimize distractions and keep your team focused. The authors consider
the full range of quality improvement tools as applied within the framework of
project management. For the section of the book on the application of TQM to
scrum, they demonstrate how these analytical methods can be used on the data
produced within a scrum project and made into actionable information. Filled with
innovative methods for improving costs, the text arms you with the tools to

Page 2/11



Access Free The Memory Jogger Iso 9001 2015 What Is It How Do I Do It
Tools And Techniques To Achieve It

determine the approaches best suited to your corporate culture and capabilities.
"A comprehensive yet easily understandable guide to internal auditing ... [going]
beyond the basics with comprehensive detail about establishing an internal audit
program, selecting and training auditors, auditing requirements, interview
techniques, planning audits, reporting, audit follow ups, and much more."--Back
cover.
The Czech Republic is one of the motherlands of beer culture – beers of the
pilsner brewing tradition and the aromatic Saaz hops are famous the world over.
Brewing technicians and scientists from the Czech Republic have an excellent
reputation and are constantly seeking an exchange and discussion of their
research findings on the international scene. And the team of authors around
Professor Basa?ová are all experienced technicians and scientists with a wealth
of international experience. "The Comprehensive Guide to Brewing" is a unique
groundwork for brewing technicians which deals with all subject areas, from the
raw materials to packaging. It also conveys advanced knowledge of the
fundamentals of brewing research. Compulsory reading for anyone who wishes
to gain in-depth knowledge of brewing technology.
ISO 9001:2015 is here. A lot has changed. There's an entirely new structure.
New requirements have been added. Old requirements have been updated and
moved. Some requirements have been removed. To remain compliant, you've
got to transition to the new standard.Fortunately, you've got access to inside
information in this new handbook from Lorri Hunt, José Dominguez, and Craig
Williams. All three have spent years in leadership positions on the ISO committee
that helped to write the new standard. No one is more qualified to write on ISO
9001:2015 than these three technical experts.At the heart of this in-depth
handbook is a comprehensive clause-by-clause analysis that gives you a deep
understanding of ISO 9001:2015's requirements and how to practically apply
them in your organization.
What is risk based thinking? Do you know how to address risks and
opportunities? Did you ever analyzed risks? Are you sure it is that what the ISO
9001 expects? What do you really know about knowledge management? Can
you identify the types of knowledge in your organization? How do you maintain
knowledge? What is awareness in the eyes of the ISO 9001 Standard? Can you
tell the relation between awareness and the effectiveness of the QMS? This book
explains in details all the new issues and topics required by the ISO 9001:2015
Standard and gives you the tools and tricks to answer the new requirements. Just
read and do. The table of contents in the book are identical to the table of
contents of the standard so you can orient yourself quite easily and find the
specific advice you are looking for.
Goes beyond the systems of familiar methodologies to explain how companies
can turn process performance into a competitive advantage while sustaining
excellence, outlining philosophical strategies to such topics as recognizing what
is valuable to customers, promoting cross-functional cooperation and aligning IT
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systems with processes.
International standards ensure that organisations operate the right processes to
support their objectives. International Standards for Design and Manufacturing is
an accessible guide for manufacturing and production managers and students. It
guides readers through the standards needed to build operating systems which
are robust, integrated and used to drive the continuous improvement of business
performance. International Standards for Design and Manufacturing is based on
many years of research collaboration between Swansea University and leading
manufacturing and production practitioners from key companies from around the
world. Each chapter includes an introduction to the standards being discussed,
definitions, examples of using the standards in practice, why these standards are
important, conclusions, seminar topics and mock exam questions to allow the
reader to test their knowledge and understanding.
Small businesses face many challenges today, including the increasing demand
by larger companies for ISO 9001compliance, a challenging task for any
organisation and in particular for a small business without quality assurance
experts on its payroll. Ray Tricker has already guided hundreds of businesses
through to ISO accreditation, and this sixth edition of his life-saving ISO guide
provides all you need to meet the new 2015 standards. ISO 9001:2015 for Small
Businesses helps you understand what the new standard is all about and how to
achieve compliance in a cost effective way. Covering all the major changes to the
standards, this book provides direct, accessible and straightforward guidance.
This edition includes: down-to-earth explanations to help you determine what you
need to enable you to work in compliance with and/or achieve certification to ISO
9001:2015; a contextual explanation of ISO 9001 within the structure of ISO 9000
family of standards; a detailed description of the structure of ISO 9001:2015 and
its compliance with Annex SL; coverage of the new requirements for Risk
Management and Risk Analysis; a guide to the costs involved in implementing
ISO 9001:2015 and advice on how to control costs; an example of a complete,
generic Quality Management System consisting of a Quality Manual plus a whole
host of Quality Processes, Quality Procedures and Word Instructions; and access
to a free, software copy of these generic QMS files to give you a starting point
from which to develop your own documentation. This book is also supported with
a complete bibliography containing abbreviations and acronyms as well as a
glossary of terms. This comprehensive text will provide you and your small
business with a complete guide on your way to ISO compliance.
Across the country ambulances are turned away from emergency departments
(EDs) and patients are waiting hours and sometimes days to be admitted to a
hospital room. Hospitals are finding it hard to get specialist physicians to come to
treat emergency patients. Our EDs demand a new way of thinking. They are not
at a tipping point; they are at a breaking point. Under current loads and trends
they are going to begin to break and these breakdowns will be painful and
ultimately dangerous to society. Recognizing that the ideal in health care is
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presently beyond our immediate grasp, this book instead focuses on providing
health care leaders with the tools they can employ to optimize the performance of
EDs and thereby improve service to patients, employees, and communities.
Written by 20 of the most progressive and successful health care reformers in the
country, the approaches described can be utilized to quantify improvements,
enhance predictability of workflow, and improve staff scheduling. The data
derived using these techniques can serve as powerful evidence in support of
change. While a common discussion among ED professionals is the perception
that many patients are not really emergency patients and could be treated in
another setting at another time, that argument is not germane until we as a nation
elect to reform the way we chose to deliver healthcare to the underserviced. In
the meantime this book provides invalauable information to help individual
hospitals to retool their ED’s. It offers new approaches that think outside of the
box for all stakeholders. It also provides the statistical evidence that
administrators need to make their cases for changes and added resources. It will
help you forecast the demand for services and give your center an approach that
will allow the ED to become a source of income rather than one that continues to
hemorrhage needed limited health care funding.
NEW SECOND EDITION 2018 The SECOND EDITION - IATF 16949:2016 Audit
Guide and Checklist provides all the information necessary for an in-depth
assessment of your ISO 9001:2015 / IATF 16949:2016 Quality Management
System. It was written to help auditors conduct a 'process based' audit and
stresses process effectiveness as well as compliance. The evidence-based
questions start with top management and follow a generic product through the
organization. Following the 14 insightful chapters on such topics as process
design, process auditing, PDCA, Turtle Diagrams, Context of the Organization
and Systems Integration, you can dive into the evidence-based questions. The
Part One audit questions examine the complete systems conformity to the
standards along with dozens of Best Practice questions to help you better
evaluate the effectiveness of the system. The Part Two questions focus in detail
on the effectiveness of each individual process in the organization. This Guide
covers every requirement in both ISO 9001 and IATF (some, many more than
one time) plus current '2017' Customer Specific Requirements (GM, FORD, FCA,
VW, PSA), Core Tools (APQP, FMEA (2018 version), Control Plans, MSA,
Process Capability, and PPAP) and CQI requirements (8, 9, 11, 12, 14, 15, 17,
19, 23, 24). The SECOND EDITION - IATF 16949:2016 Audit Guide and
Checklist includes: A blend of insightful guidance and practical evidence-based
questions that help take your QMS to the next level 584 Assessment Questions,
188 Questions related directly to Customer Specific Requirements, 71 Core
Tools Questions 15 Specific CQI Questions 150 valuable notes designed to help
auditors understand the intent of specific questions . Help in planning and
organizing process audits effectively and documenting the results in a meaningful
way. *Additional clarity on System Integration, Context of the Organization,
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Safety Related Products, and MAQMSR, *2017 - IATF Sanctioned Interpretations
and FAQs. Value to organizations that want more than their money's worth from
their management systems by driving best practice.
Augments the original edition with clarifications to the requirements existing in
ISO 9001:2000, reflecting changes intended to improve compatibility with the ISO
14001:2004 standard for environmental management systems.
"The book describes the design rules required to document, implement, and
demonstrate quality management system effectiveness in compliance with the
latest version of the ISO 9000 International Standard. This systematic and
engineering approach simplifies the many complexities in maintaining compliance
with ISO standards. This hands-on guide is packed with tips and insights the
author has garnered from personally designing quality management systems that
integrate organizational strategy with quality management. Moreover, the book
helps professionals create meaningful documentation and a user-friendly,
informative quality manual that together form the core of an effective and
responsive quality management system."--Jacket.
ISO/IEC 20000 is the corporate standard for achieving quality within IT Service
Management. As individuals achieve success in Service Management
frameworks such as ITIL®, many organizations have identified the benefits of
making the jump to full corporate accreditation. But, having made the decision to
invest in this standard, what is the best way to implement adoption in an efficient
and successful way? This thorough, practical guide has been put together by real
experts with real experience of how ISO/IEC 20000 works in the workplace and
in the real world. Part A of this title covers the step by step description of the ISO
20000 implementation process. Part B contains real case studies from
organizations who have successfully achieved ISO/IEC accreditation. This
Official itSMF guide is unique in that it not only describes the implementation
process. It also suggests solutions to common problems and set-backs. An
understanding of the many business pressures means that practical guidance on
the business case, measuring success (or not), or the need for quick wins are all
included in this book, making it an invaluable companion for all those working on
an implementation project. A sister guide to the hugely successful Official itSMF
‘Introduction to ISO/IEC 20000’ book, readers will find that this book becomes a
key asset in delivering a practical, down to earth implementation program.
Foreword by John Stewart of OGC.
Businesses need to adapt constantly, but are often held back by static IT
systems. The 'Riva approach to Business Process Management' is a way of
analysing the mass of concurrent, collaborative activity that goes on in an
organisation, providing a solid basis for developing flexible IT systems that
support a business.
Print+CourseSmart
Configuration management (CM) is frequently misunderstood. This discipline is
growing in popularity because it allows project participants to better identify
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potential problems, manage change, and efficiently track the progress of a
software project. This book gives the reader a practical understanding of the
complexity and comprehensiveness of the discipline.
Completely revised to align with ISO 9001:2015, this handbook has been the
bible for users of ISO 9001 since 1994, helping organizations get certified and
increase the quality of their outputs. Whether you are an experienced
professional, a novice, or a quality management student or researcher, this is a
crucial addition to your bookshelf. The various ways in which requirements are
interpreted and applied are discussed using published definitions, reasoned
arguments and practical examples. Packed with insights into how the standard
has been used, misused and misunderstood, ISO 9000 Quality Systems
Handbook will help you to decide if ISO 9001 certification is right for your
company and will gently guide you through the terminology, requirements and
implementation of practices to enhance performance. Matched to the revised
structure of the 2015 standard, with clause numbers included for ease of
reference, the book also includes: Graphics and text boxes to illustrate concepts,
and points of contention; Explanations between the differences of the 2008 and
2015 versions of ISO 9001; Examples of misconceptions, inconsistencies and
other anomalies; Solutions provided for manufacturing and service sectors. This
new edition includes substantially more guidance for students, instructors and
managers in the service sector, as well as those working with small businesses.
Don't waste time trying to achieve certification without this tried and trusted guide
to improving your business - let David Hoyle lead you towards a better way of
thinking about quality and its management and see the difference it can make to
your processes and profits!
ISO 9001 hasn't changed much in the last 15 years... until now! ISO 9001:2015 is
a MAJOR revision. A LOT has changed. Requirements have been added and
removed. Content has shifted to different sections and clauses. ISO 9001:2015 is
built upon a completely different structure with the adoption of Annex SL. This
may seem like a lot to take in, and it is. Fortunately, bestselling author Craig
Cochran has translated ISO 9001:2015 into plain English that anyone can
understand. Just as he did with the bestselling ISO 9001 in Plain English
Cochran has written a comprehensive yet easily understandable guide to ISO
9001:2015. ISO 9001:2015 in Plain English was written so that anyone at any
level of the organization can get to the heart of the standard’s requirements and
how they apply to the organization quickly and simply. Plus, Cochran shows what
has changed between the 2008 and 2015 version. This straightforward book is
ideal for people who are new to ISO 9001:2015, experienced ISO coordinators
who want to get more out of an established system as they transition to the new
standard, and for employees who just need a basic understanding of what ISO
9001:2015 is and how it applies to them. Cochran explains each of ISO
9001:2015’s sections and clauses using real-world examples and frequently
asked questions.
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This handbook was developed to help small and medium-sized organizations
better understand ISO 9001:2015. It is intended to facilitate implementation and
improvement. The establishment, implementation, and maintenance of an ISO
9001–compliant quality management system (QMS) should allow the
organization to experience multiple benefits beyond the achievement of
certification. Organizations should also see improvements in the quality of
products, customer satisfaction, and process effectiveness—all of which
ultimately have a positive impact on the bottom line. It is expected that some
readers will have already established a QMS. This handbook will serve to
reinforce good practices and will help you better understand the intent and value
of some of the requirements of ISO 9001. Since the handbook is especially
focused on small and medium-sized organizations, the examples that are
provided will have greater applicability and will enhance comprehension, again
resulting in increased value. Implementing a QMS in a small organization is not
easier or harder than it is in a large one. Resources are different; each
organization has its own unique challenges, constraints, and advantages. The
thing to always bear in mind is that this is your organization and these are your
processes. ISO 9001:2015 defines the requirements, but it does not dictate the
method of application. Utilizing this handbook should allow you to develop or
rejuvenate your QMS so that it is a benefit to both you and your customer.
Ever needed a quick reminder to one of those Six Sigma tools you were taught in
Green Belt class but can't seem to find a precise description of it quickly? Then this
latest addition to the GOAL/QPC Memory Jogger series is a must have. The spiral
bound pocket guide follows the DMAIC model, describing the tools and techniques
applicable to each phase in the renowned GOAL/QPC format: Why use it? What does it
do? and How do I do it? As a quick reference, it will help keep your projects on track.
As a teaching tool for team members, it has no equal; there are numerous examples,
illustrations, and tips throughout the book. Comprehensive yet concise, it is written from
a training perspective so that every topic and every page goes quickly to the critical
point of interest. With over 100 graphics it covers topics such as, Critical To Flowdown,
Measurement Systems Analysis, Rolled Throughput Yield, Process Capability, Central
Limit Theorem, Hypothesis Testing, and Control Charts.
The story behind how AS9100 was created, why it's causing so many problems for the
aerospace industry, and how to implement it anyway.
This guide to the quality audits is associated with maintaining compliance to ISO 9001
and similar standards. It covers all aspects of auditing, enabling each auditor to
appreciate the approaches adopted by those working in related areas.
This handbook is a comprehensive reference designed to help professionals address
organizational issues from the application of the basic principles of management to the
development of strategies needed to deal with today’s technological and societal
concerns. The fifth edition of the ASQ Certified Manager of Quality/Organizational
Excellence Handbook (CMQ/OE) has undergone some significant content changes in
order to provide more clarity regarding the items in the body of knowledge (BoK).
Examples have been updated to reflect more current perspectives, and new topics
introduced in the most recent BoK are included as well. This handbook addresses: •
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Historical perspectives relating to the continued improvement of specific aspects of
quality management • Key principles, concepts, and terminology • Benefits associated
with the application of key concepts and quality management principles • Best practices
describing recognized approaches for good quality management • Barriers to success,
common problems you may encounter, and reasons why some quality initiatives fail •
Guidance for preparation to take the CMQ/OE examination A well-organized reference,
this handbook will certainly help individuals prepare for the ASQ CMQ/OE exam. It also
serves as a practical, day-to-day guide for any professional facing various quality
management challenges.
Guide your organization quickly, easily and effectively through the ISO 9001:2000
registration process. This convenient reference guide is designed to help your
organization follow its course toward ISO registration, from preparation to
implementation and maintenance, with additional discussion about further improvement
choices. Because the registration process will affect everyone in your organization, The
Memory Jogger 9000/2000 is designed for use by every member of your company, not
just the few people responsible for guiding the implementation process. Each clause is
separated into sections describing what the clause is, why it should be done, how it
should be done, and what is new in ISO 9001:2000. Examples of quality documents
and quality records are included to illustrate ways to comply with ISO requirements.
The Memory Jogger ISO 9001:2015: What Is It? How Do I Do It? Tools and Techniques
to Achieve ItGoal/QPC
Implementing ISO 9001:2015 is a comprehensive guide to making the necessary
transition to the new standard. The changes can also be used to stimulate
transformation in organisations and their wider environments, coordinating processes to
achieve both customer satisfaction and reduced operating costs.
The ISO Lesson Guide translates ISO 9001 into easy-to-understand words. This pocket
guide was designed as a quick reference for anyone to carry around conveniently. Each
element containing requirements is discussed and key concepts are highlighted at the
beginning of each section. In the ISO Lesson Guide: Quality is defined The ISO
process approach is explained Key concepts are accompanied by an illustration Risk-
based thinking is introduced Concepts are described in easy-to-understand words A
brief conspectus summarizes ISO 9001 requirements Quality management principles
are described in easy-to-understand words An entertaining fable explains the difference
between ISO 9001 and ISO 9004 Ideal for handing out to existing and new employees,
this pocket guide can also be used as supplemental study material for ISO 9001
training courses.
The Memory Jogger ISO 9001:2015 is the best source for everyone in your
organization to learn how to comply with the requirements of ISO 9001:2015 and
maximize the value the framework of the standard can provide for your company.
Complete with practical guidance on the standard, this book also covers fundamentals
of the process approach to auditing as well as an overview of the registration process to
ISO 9001:2015. The Memory Jogger ISO 9001:2015 is a convenient and quick
reference guide to use on the job written in the renowned GOAL/QPC format; What is
it? How do I do it? Tools and Techniques to Achieve it. The book breaks down the
essentials to assist in quick recall and implementation, including pitfalls and best
practices gained over many years of effective industry based experience. Whether you
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are an executive, department head, implementer or auditor, new to the ISO world or an
experienced quality professional, this is an indispensable pocket guide on the new
standard.
Quality Systems Handbook is a reference book that covers concepts and ideas in
quality system. The book is comprised of two parts. Part 1 provides the background
information of ISO 9000, such as its origin, composition, application, and the strategies
for registration. Part 2 covers topics relevant to the ISO 9000 requirements, which
include design control, internal quality audits, and statistical techniques. The text will be
useful to managers, auditors, and quality practitioners who require reference in the
various aspects of quality systems.
Based on the original Memory Jogger, this pocket guide provides basic tools for
problem solving and continuous improvement. Team techniques and collaborative
decision-making tools, including the seven management and planning tools, are also
included. Read it cover to cover and refer to it often.
In this era of global competition, the demands of customers are growing, and the quest
for quality has never been more urgent. Quality has evolved from a concept into a
strategy for long-term viability. The third edition of Principles of Total Quality explains
this strategy for both the service and manufacturing sectors. This edition addresses the
theme of reliability against the backdrop of increasing litigation in the area of product
performance. New chapters also introduce and provide a historical perspective for Six
Sigma, and discuss practical applications of the concepts of service excellence within
healthcare organizations. The book also expands its analysis of management of
process quality, customer focus and satisfaction, organizing for TQM, control charts for
variables, and quality function deployment.
Implementing the requirements of ISO 9001 can be a daunting task for many
organizations. In an attempt to develop a system that will pass the registration audit, we
are tempted to establish processes with the primary purpose of conforming to the
requirements of ISO 9001. In doing so, however, it is easy to lose sight of the primary
intent of the standard: to continually improve the effectiveness of the quality
management system (QMS) implemented at our organization. This book is intended to
help managers, quality professionals, internal audit coordinators, and internal auditors
implement a practical internal audit process that meets the requirements of ISO
9001:2015 while adding significant, measurable value to the organization. The tools,
techniques, and step-by-step guidelines provided in this book can also be used by
those organizations that have a well-established internal audit process but are looking
for easy ways to make that process more effective. The tools in the appendices of this
book have also been provided on the enclosed CD to facilitate your customizing them
to fit the specific needs of your organization.
This book will be a substantial revision, which will reflect the new version of the ISO
13485:2016. This represents the standard protocols that all medical device
manufacturers must follow, in the fabrication of their products. It will focus on changes
in the structure of the quality management system; change in the documentation for
quality managemeent systems and finally, present the different methods of
implementation of the standard requirements within the organization.This new version
was initiated in 2016, thus all apprpriate enterprises using the old standard must
convert to the new version, now available.The Second Edition will clarify, explain and
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demonstrate the new version.
Tras un largo proceso de revisión por parte del Comité Técnico 176 de ISO, el 23 de
septiembre de 2015 fue finalmente publicada la nueva y esperada versión de la norma
ISO 9001, el modelo de sistemas de gestión más popular y con mayor número de
certificados en todo el mundo. Vistos los cambios que aporta esta nueva edición
—cambios en la estructura, en el enfoque, en los requisitos, en los términos y
conceptos—, el proceso de transición no será una tarea fácil para las personas
responsables de la implementación y mantenimiento del sistema, por lo que el principal
objetivo de este libro es hacer una descripción sencilla de los cambios y novedades
que aporta la nueva versión de la norma de forma que el proceso de transición sea lo
más eficaz y menos traumático posible. Este libro es una guía útil tanto para aquellas
empresas que aborden la implementación de la norma por primera vez como aquellas
que ya estén certificadas. Para ello, se incluyen como anexos la correlación entre los
puntos de la antigua versión 2008 y la nueva versión 2015 así como un listado en el
que se especifican los nuevos documentos y registros obligatorios, que facilita la
optimización del sistema documental.
ISO 9001:2015 includes many changes that not only affect the companies aiming to
achieve certification to it, but also auditors. This book is the resource auditors need to
fully understand ISO 9001:2015 and help them perform audits to it. This book integrates
two different types of audit strategies, conformance audits and performance audits, into
one process approach audit. Conformance audits confirm that the organization is
meeting the requirements of the standard, while performance audits confirm that the
QMS is achieving its intended results. The book includes: An introduction to ISO
9001:2015 An auditing strategy for ISO 9001:2015 How to conduct a Stage 1 audit for
ISO 9001:2015 How to conduct a Stage 2 on-site audit for ISO 9001:2015 Appendices
include an introduction to process focus, an assessment report template for Stage 1
audits, a confidential assessment report template for Stage 2 audits, and an ISO
9001:2015 conformance checklist.
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