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There is a plethora of information available for busy HR
practitioners but what they really need is a clear, concise
and comprehensive analysis of the theory and practice of
people management within contemporary organizations.
Indeed, much has been written about Human Resource
Management and Organizational Behavior, which
rigorously explores each scientific field, yet there is a
lack of an integrated examination of both fields. The
author begins by describing the new world of business
and management, which is characterized by continuous
change and precarious employment. He examines the
individual at work, group behavior, people resourcing,
performance and development and the employment
relationship and he concludes with a look at
organizational change; i.e. the nature of the sorts of
changes that take place in companies of all sizes and
how the process of organizational development can be
managed effectively through people management. This
guide provides a thorough examination of the key areas
of organizational psychology and people management
and offers an easy to digest theory on each topic
coupled with the latest empirical evidence. All the core
theories of HRM and OB are presented in a methodical
and critical manner, appealing to time-starved
professionals who wish to acquire a detailed overview of
people management rapidly. Throughout the book,
several suggestions will be made to managers for ways
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of applying various HR theories to the workplace. The
reader will uncover how to manage people but won’t be
offered prescriptions because the best way of managing
people depends on the context.
Creating a Greater Whole unlocks the not-so-secret
secrets of what aspiring managers need to become
strong leaders. This information-rich, easy to understand
guide offers readers an immediate clear path to honing
their leadership skills using the rigor and discipline of
project management principles. Topics include
stakeholder management, collaborative communication,
multi-criteria decision making, and conflict management.
Reflective exercises in each chapter raise key questions
for readers to craft their own development path. The
process invites emerging leaders to draw from their past
experiences, recognize their intrinsic capabilities, and
identify specific skills to cultivate.
Introductory Statistics is designed for the one-semester,
introduction to statistics course and is geared toward
students majoring in fields other than math or
engineering. This text assumes students have been
exposed to intermediate algebra, and it focuses on the
applications of statistical knowledge rather than the
theory behind it. The foundation of this textbook is
Collaborative Statistics, by Barbara Illowsky and Susan
Dean. Additional topics, examples, and ample
opportunities for practice have been added to each
chapter. The development choices for this textbook were
made with the guidance of many faculty members who
are deeply involved in teaching this course. These
choices led to innovations in art, terminology, and
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practical applications, all with a goal of increasing
relevance and accessibility for students. We strove to
make the discipline meaningful, so that students can
draw from it a working knowledge that will enrich their
future studies and help them make sense of the world
around them. Coverage and Scope Chapter 1 Sampling
and Data Chapter 2 Descriptive Statistics Chapter 3
Probability Topics Chapter 4 Discrete Random Variables
Chapter 5 Continuous Random Variables Chapter 6 The
Normal Distribution Chapter 7 The Central Limit
Theorem Chapter 8 Confidence Intervals Chapter 9
Hypothesis Testing with One Sample Chapter 10
Hypothesis Testing with Two Samples Chapter 11 The
Chi-Square Distribution Chapter 12 Linear Regression
and Correlation Chapter 13 F Distribution and One-Way
ANOVA
Finally, an introduction to statistics for aspiring
managers, leaders and decision makers who do not
need to know all the details of statistical theory and just
want real applications and commonsense explanations
using words and diagrams -- without a jumble of Greek
letters and mathematical formulas. The focus is on
conceptual understanding, simplicity, and counterintuitive
phenomena that can occur. This textbook is for an
undergraduate or MBA introductory statistics course and
covers summary statistics, probability, hypothesis
testing, correlation, multiple regression, and includes an
Excel add-in for histograms and stepwise regression.
The author Erol Pekz teaches on the faculty of the
Boston University School of Management and is the
author of numerous technical articles and the recent
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book A Second Course in Probability.
Even You Can Learn Statistics: A Guide for Everyone
Who Has Ever Been Afraid of Statisticsi s a practical, upto-date introduction to statistics—for everyone! Thought
you couldn’t learn statistics? You can—and you will! One
easy step at a time, this fully updated book teaches you
all the statistical techniques you’ll need for finance,
quality, marketing, the social sciences, or anything else!
Simple jargon-free explanations help you understand
every technique. Practical examples and worked-out
problems give you hands-on practice. Special sections
present detailed instructions for developing statistical
answers, using spreadsheet programs or any TI-83/TI-84
compatible calculator. This edition delivers new
examples, more detailed problems and sample solutions,
plus an all-new chapter on powerful multiple regression
techniques. Hate math? No sweat. You’ll be amazed at
how little you need. Like math? Optional “Equation
Blackboard” sections reveal the mathematical
foundations of statistics right before your eyes! You’ll
learn how to: • Construct and interpret statistical charts
and tables with Excel or OpenOffice.org Calc 3 • Work
with mean, median, mode, standard deviation, Z scores,
skewness, and other descriptive statistics • Use
probability and probability distributions • Work with
sampling distributions and confidence intervals • Test
hypotheses with Z, t, chi-square, ANOVA, and other
techniques • Perform powerful regression analysis and
modeling • Use multiple regression to develop models
that contain several independent variables • Master
specific statistical techniques for quality and Six Sigma
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programs About the Web Site Download practice files,
templates, data sets, and sample spreadsheet
models—including ready-to-use solutions for your own
work! www.ftpress.com/youcanlearnstatistics2e
Winner of the National Business Book Award From the
New York Times bestselling author of The Organized
Mind and This Is Your Brain on Music, a primer to the
critical thinking that is more necessary now than ever We
are bombarded with more information each day than our
brains can process—especially in election season. It's
raining bad data, half-truths, and even outright lies. New
York Times bestselling author Daniel J. Levitin shows
how to recognize misleading announcements, statistics,
graphs, and written reports, revealing the ways lying
weasels can use them. It's becoming harder to separate
the wheat from the digital chaff. How do we distinguish
misinformation, pseudo-facts, and distortions from
reliable information? Levitin groups his field guide into
two categories—statistical information and faulty
arguments—ultimately showing how science is the
bedrock of critical thinking. Infoliteracy means
understanding that there are hierarchies of source quality
and bias that variously distort our information feeds via
every media channel, including social media. We may
expect newspapers, bloggers, the government, and
Wikipedia to be factually and logically correct, but they
so often aren't. We need to think critically about the
words and numbers we encounter if we want to be
successful at work, at play, and in making the most of
our lives. This means checking the plausibility and
reasoning—not passively accepting information, repeating
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it, and making decisions based on it. Readers learn to
avoid the extremes of passive gullibility and cynical
rejection. Levitin's charming, entertaining, accessible
guide can help anyone wake up to a whole lot of things
that aren't so. And catch some weasels in their tracks!
Applied Statistics for Software Managers is the first
complete guide to using statistical techniques to solve
specific software development and maintenance
problems. You don't need a mathematical background;
Katrina Maxwell presents an easy-to-follow methodology
and detailed case studies that show you exactly how to
assess productivity, time to market, development costs,
maintenance cost drivers, and more.
Introductory Business Statistics is designed to meet the
scope and sequence requirements of the one-semester
statistics course for business, economics, and related
majors. Core statistical concepts and skills have been
augmented with practical business examples, scenarios,
and exercises. The result is a meaningful understanding
of the discipline, which will serve students in their
business careers and real-world experiences.
For most managers, let alone the employees involved, the
disciplinary process can be painful and embarrassing. Poor
performance tends to be confused with misconduct and
consequently carries the stigma of punishment; this despite
the fact that most company policies and indeed the ACAS
Code (correctly) put emphasis on improving behaviour or
performance, rather than punishment. Derek Eccleston's
concise guide provides a clear picture of the purpose and the
process of the disciplinary procedure. This toolkit approach
contains invaluable information and includes clear checklists
and sample letters to help guide managers and supervisors
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through the minefield of employment rights, explaining what
to do and how to do it. Written in a no nonsense way, The
Manager's Guide to Discipline is free of legal jargon and
focuses on the practical issues throughout. It will help to
protect the organisation, whilst ensuring matters are dealt
with, not left or brushed under the carpet because of a lack of
management confidence. This essential reference will
encourage managers to approach performance and
disciplinary problems proactively and with more confidence
and will significantly reduce the risk of getting it wrong.
This business statistics textbook, used in the graduate core
curriculum at Wharton, Harvard, and other business schools,
is for an MBA or undergraduate introductory statistics course
and covers data visualization, probability, hypothesis testing,
correlation, multiple regression.
Don't let a fear of numbers hold you back. Today's business
environment brings with it an onslaught of data. Now more
than ever, managers must know how to tease insight from
data--to understand where the numbers come from, make
sense of them, and use them to inform tough decisions. How
do you get started? Whether you're working with data experts
or running your own tests, you'll find answers in the HBR
Guide to Data Analytics Basics for Managers. This book
describes three key steps in the data analysis process, so
you can get the information you need, study the data, and
communicate your findings to others. You'll learn how to:
Identify the metrics you need to measure Run experiments
and A/B tests Ask the right questions of your data experts
Understand statistical terms and concepts Create effective
charts and visualizations Avoid common mistakes
If you want to outsmart a crook, learn his tricks—Darrell Huff
explains exactly how in the classic How to Lie with Statistics.
From distorted graphs and biased samples to misleading
averages, there are countless statistical dodges that lend
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cover to anyone with an ax to grind or a product to sell. With
abundant examples and illustrations, Darrell Huff’s lively and
engaging primer clarifies the basic principles of statistics and
explains how they’re used to present information in honest
and not-so-honest ways. Now even more indispensable in our
data-driven world than it was when first published, How to Lie
with Statistics is the book that generations of readers have
relied on to keep from being fooled.
An important activity for an organization’s leaders and
managers is making decisions associated with problemsolving. Making decisions is a complex endeavor where
choices are made from courses of action where resources are
limited and in the presence of constraints. Written as a guide,
this book offers a quantitative approach to decision-making.
The process of decision-making is presented from a holistic
point of view. This book offers a basic understanding of the
issues and processes involved in decision-making by
presenting the tools associated with problem analysis, tools
that enable developing choices, as well as tools used to
normalize judgment criteria achievement so that they are
comparable across measures using different scales. Several
solution methods for decision problems that have one
evaluation criterion are explained first. Methods for problems
with multiple criteria for evaluating alternate solutions are
discussed as well. The multiple criteria methods include those
that do not require any explicit preference or trade-off
information from the decision-maker and those that do require
the decision-maker’s preference or trade-off information. The
intended audience of the book includes technical and
nontechnical professionals, managers, and supervisors at all
levels, and engineering and business educators. The book
would also be useful to undergraduate students, beginning
graduate students, and recent graduates of professional
programs, or in mathematics, computer science, natural
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sciences, and humanities.
This slim motivation guidebook was written to bridge the gap
between the academic research on motivation and to present
it in a form that is useful to the practicing manager. In
essence, the book presents a theory of motivation and how to
use it without ever mentioning the word "theory". The goal of
the book is to give managers a kind of mental model to use in
thinking about motivation and to show them how to use this
mental model for practical management actions to diagnose
and improve motivation of subordinates. The book is written
in three sections: Understanding Motivation, Diagnosing
Motivation and Improving Motivation. The book incorporates
case studies and many examples of how to successfully
manage motivation.
A guide for data managers and analyzers shares guidelines
for identifying patterns, predicting future outcomes, and
presenting findings to others; drawing on current research in
cognitive science and learning theory while covering such
additional topics as assessing data quality, handling
ambiguous information, and organizing data within market
groups. Original.
Finally, an introduction to statistics for aspiring managers,
leaders and decision makers who do not need to know all the
details of statistical theory and just want real applications and
commonsense explanations using words and diagrams -without a jumble of Greek letters and mathematical formulas.
The focus is on conceptual understanding, simplicity, and
counterintuitive phenomena that can occur. This textbook is
for an undergraduate or MBA introductory statistics course
and covers summary statistics, probability, hypothesis testing,
correlation, multiple regression, and includes an Excel add-in
for histograms and stepwise regression. The author Erol
Peköz teaches on the faculty of the Boston University School
of Management and is the author of numerous technical
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articles and the recent book A Second Course in Probability.

Applied Business Statistics for Business and
Management using Microsoft Excel is the first book
to illustrate the capabilities of Microsoft Excel to
teach applied statistics effectively. It is a step-bystep exercise-driven guide for students and
practitioners who need to master Excel to solve
practical statistical problems in industry. If
understanding statistics isn’t your strongest suit, you
are not especially mathematically-inclined, or if you
are wary of computers, this is the right book for you.
Excel, a widely available computer program for
students and managers, is also an effective teaching
and learning tool for quantitative analyses in
statistics courses. Its powerful computational ability
and graphical functions make learning statistics
much easier than in years past. However, Applied
Business Statistics for Business and Management
capitalizes on these improvements by teaching
students and practitioners how to apply Excel to
statistical techniques necessary in their courses and
workplace. Each chapter explains statistical formulas
and directs the reader to use Excel commands to
solve specific, easy-to-understand business
problems. Practice problems are provided at the end
of each chapter with their solutions.
This straightforward primer in basic statistics
emphasises its practical use in epidemiology and
public health, providing an understanding of
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essential topics such as study design, data analysis
and statistical methods used in the execution of
medical research.
* The emphasis of this book is on the thoughtful
selection of methods and critical interpretation of
results, rather than on competition.
Newly revised and updated, this best-selling book
devoted to exploring the complexities of disaster
preparedness and business continuity, now includes
the latest information on the threats associated with
dirty bombs, as well as chemical and biological
agents and weapons. Also updated in this edition are
disaster planning and recovery issues, regulatory
influences and emergency preparedness. This text
speaks both to disaster prevention, as well as
"controlling" the effects of a disaster on a company's
operations. Statistics are presented which exemplify
the outcome of past disaster/emergency declarations
such as Hurricane Katrina. Other critical areas
covered include statistical data on workplace
violence, regulator influence, effective mitigation
strategies, contingency planning, loss prevention,
facility evacuation, employee training, computer and
data protection, bomb threat response, standby
power, self-inspection, enlisting the media's
assistance in recovery planning, and more.
A concise, practical guide that provides the skills and
knowledge for current and future managers across
the hospitality industry. The book provide a concise
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resource for all emerging hospitality managers, and
for academics preparing students for careers within
the hospitality industry.With a ‘how to do’ agenda,
the authors offer a practical guide to the skills and
knowledge needed by those who will be managing
bars, restaurants and hotels in the fast moving
hospitality retailing contexts. Written in a nonacademic style, this book will be a valuable resource
for students and early career managers working in
the hospitality sector.
Packed with 52 discoveries from Gallup’s largest
study on the future of work, It’s the Manager shows
leaders how to adapt their organizations to rapid
change, ranging from new workplace demands to
managing remote employees, a diverse workforce,
the rise of artificial intelligence, gig workers, and
attracting – and keeping – today’s best employees.
Who is the most important person in your
organization to lead your teams through these
changes? Gallup research reveals: It’s your
managers. While the world’s workplace has been
going through extraordinary historical change, the
practice of management has been stuck in time for
more than 30 years. The new workforce – especially
younger generations – wants their work to have deep
mission and purpose, and they don’t want old-style
command-and-control bosses. They want coaches
who inspire them, communicate with them
frequently, and develop their strengths. Packed with
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52 discoveries from Gallup’s largest study on the
future of work, It’s the Manager shows leaders how
to adapt their organizations to rapid change, ranging
from new workplace demands to the challenges of
managing remote employees, a diverse workforce,
the rise of artificial intelligence, gig workers, and
attracting – and keeping – today’s best employees.
Who is the most important person in your
organization to lead your teams through these
changes? Decades of global Gallup research reveal:
It’s your managers. They are the ones who make or
break your organization’s success. When you build
great managers -- ones who can maximize the
potential of every team member -- you will see
organic revenue and profit growth, and you will
deliver to a every one of your employees what they
most want today: a great job and a great life. This is
the future of work. It’s the Manager includes
exclusive content from Gallup Access -- Gallup’s
new workplace platform, chock full of additional
content, tools, and solutions for business. Your book
comes with a code for the CliftonStrengths
assessment, which will reveal users’ Top 5
strengths.
Known for its brevity and student-friendly approach,
Essential Statistics for Public Managers and Policy
Analysts remains one of the most popular
introductory books on statistics for public policy and
public administration students, using carefully
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selected examples tailored specifically for them. The
Fourth Edition continues to offer a conceptual
understanding of statistics that can be applied
readily to the real-life challenges of public
administrators and policy analysts. The book
provides examples from the areas of human
resources management, organizational behavior,
budgeting, and public policy to illustrate how public
administrators interact with and analyze data. The
text may be paired with the workbook Exercising
Essential Statistics, Fourth Edition to help students
apply each statistical technique introduced in the
text. Click here to see more information about the
workbook. Use bundle ISBN: 978-1-5063-7366-9.
Available with Perusall—an eBook that makes it
easier to prepare for class Perusall is an awardwinning eBook platform featuring social annotation
tools that allow students and instructors to
collaboratively mark up and discuss their SAGE
textbook. Backed by research and supported by
technological innovations developed at Harvard
University, this process of learning through
collaborative annotation keeps your students
engaged and makes teaching easier and more
effective. Learn more.
Public Service Information Technology explains how
all areas of IT management work together. Building a
computer-based information system is like
constructing a house; different disciplines are
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employed and need to be coordinated. In addition to
the technical aspects like computer networking and
systems administration, the functional, business,
management, and strategic aspects all are equally
important. IT is not as simple as expecting to use a
software program in three months. Information
Technology is a complex field that has multiple
working parts that require proper management. This
book demystifies how IT operates in an organization,
giving the public manager the necessary details to
manage Information Technology and to use all of its
resources for proper effect. This book is for technical
IT managers and non-technical (non-IT) managers
and senior executive leaders. Not only will the Chief
Information Officer, the IT Director, and the IT
Manager find this book invaluable to running an
effective IT unit, the Chief Financial Officer, the HR
Director, and functional managers will understand
their roles in conjunction with the technical team.
Every manager at all levels of the organization has a
small yet consequential role to play in developing
and managing an IT system. With practical
guidelines and worksheets provided in the book,
both the functional team and the technical team will
be able to engage collaboratively to produce a highquality computer-based information system that
everyone involved can be proud to use for many
years and that can deliver an effective and timely
public program to citizens. This book includes:
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Multiple layers of security controls your organization
can develop and maintain, providing greater
protection against cyber threats. Job-related
worksheets you can use to strengthen your skills and
achieve desired program results. Practices you can
apply to maximize the value of your contracts and
your relationships with for-profit companies and
other contractors. New method for deciding when
contracting or outsourcing is appropriate when
internal resources are not available. Improved
method for estimating intangible benefits (nonfinancial gains) attributable to a proposed project. An
approach to deciding what parts of a business
process should or should not be automated, paying
critical attention to decision points and document
reviews.
An introduction to statistics for managers, leaders and
decision makers who want real applications and
commonsense explanations using words and diagrams in
addition to mathematical formulas. The focus is on conceptual
understanding and simplicity. This textbooks covers summary
statistics, probability, hypothesis testing, correlation, and
multiple regression.
Thought you couldn’t learn statistics? You can – and you will!
Even You Can Learn Statistics and Analytics, Third Edition is
the practical, up-to-date introduction to statistics – for
everyone! Now fully updated for "big data" analytics and the
newest applications, it'll teach you all the statistical
techniques you’ll need for finance, marketing, quality,
science, social science, and more – one easy step at a time.
Simple jargon-free explanations help you understand every
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technique, and extensive practical examples and worked
problems give you all the hands-on practice you'll need. This
edition contains more practical examples than ever – all
updated for the newest versions of Microsoft Excel. You'll find
downloadable practice files, templates, data sets, and sample
models – including complete solutions you can put right to
work! Learn how to do all this, and more: Apply statistical
techniques to analyze huge data sets and transform them into
valuable knowledge Construct and interpret statistical charts
and tables with Excel or OpenOffice.org Calc 3 Work with
mean, median, mode, standard deviation, Z scores,
skewness, and other descriptive statistics Use probability and
probability distributions Work with sampling distributions and
confidence intervals Test hypotheses with Z, t, chi-square,
ANOVA, and other techniques Perform powerful regression
analysis and modeling Use multiple regression to develop
models that contain several independent variables Master
specific statistical techniques for quality and Six Sigma
programs Hate math? No sweat. You’ll be amazed at how
little you need. Like math? Optional "Equation Blackboard"
sections reveal the mathematical foundations of statistics
right before your eyes. If you need to understand, evaluate, or
use statistics in business, academia, or anywhere else, this is
the book you've been searching for!
Statistics book
This book provides practical applications of statistical and
mathematical concepts to resolve common issues in hospital
management. Each chapter discusses a key component of
hospital operations, such as maximizing hospital profitability
through pricing optimization, forecasting facility requirements
from historical data, and determining optimal patient
schedules to fully utilize hospital resources in order to
eliminate over-crowding in the emergency department.
Structured by the degree of mathematical complexity, this
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professional book utilizes problem-solving methodologies
ranging from basic statistical concepts (means and standard
deviations) to more advanced statistics (Poisson distributions
and queuing theory). Concluding with computer applications
and simulations, the practical examples will help hospital
managers to optimally and innovatively make use of linear
programming. The book’s main goal is to make hospital
personnel more aware of the benefits of management
science methodologies that are not usually employed in
today’s hospitals.
This very practical guide describes the whole process of
contracting for goods and services, from selecting tenderers
to placing a contract. It details the key topics that are
necessary for success, such as contract strategy, contract
types, contract law and evaluating tenders. Whilst the book
also addresses the project context in which purchasing takes
place, the subject matter could equally be applied to any
business context. The treatment of the subject assumes no
prior knowledge but, at the same time, provides the
experienced person with new, and sometimes
unconventional, insights into the subject. The book includes
personal experiences, cases and exercises in order to root
the subject into the real world. The Project Manager's Guide
to Purchasing has been structured so that the reader can
choose the chapter topic areas that they wish to study in
isolation. Where necessary references are provided to
complement the individual chapters. Illustrations of key
documents in the purchasing and contracting process are
also provided.
Museum Store: The Manager's Guide is a practical guide for
any store manager who needs guidance about visual
merchandising, measuring performance, managing
volunteers and much more. This eight-chapter volume
includes a wealth of advice on best practices compiled by the
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national professional organization of museum stores. It
includes a myriad of supportive worksheets to help the novice
manager. It provides guidance from experienced store
managers to assist the novice in evaluating a store’s
performance. The 4th edition includes updated information on
social media and mobile shopping. A new chapter to this
valuable resource highlights the legal implications of the
business of nonprofit retail including copyright, unrelated
business income tax, and staff relations. A great resource for
every back office!
The man Newsweek once called “the guru of baseball” offers
profiles of top managers, sidebars, statistics, and snapshots
of each decade. Widely considered to be one of the greatest
minds in the history of the game, Bill James has changed the
way we think about the sport of baseball. In this chronicle of
field generals, strategists, and occasional cannon fodder,
James writes with piercing insight about the men who hold
what may be the most important spot in the dugout. For
nearly forty years, James has led the vanguard of how we
measure the game. From sabermetrics to his Baseball
Abstracts, James has influenced even the casual fan all the
way up to the top brass. Somewhere in the middle of that
spectrum, however, is the manager, and Bill James has
penned a guide on some of the most innovative and
renowned men to ever hold that position. Some of the
game’s greatest managers have been Hall of Fame players
who put down a bat and picked up a lineup card: Frank
Robinson, Mel Ott, Joe Cronin, Tris Speaker, and Rogers
Hornsby. Others have achieved greatness from their ability to
assemble legendary teams: Billy Martin, Tommy Lasorda,
Connie Mack, Joseph McCarthy, Dick Williams, and Leo
Durocher. Here, Bill James explores the history of the
manager, and its evolution from 1870–1990, in a decade-bydecade chronicle, examining the successes, the failures, and
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what baseball fans can learn from both. The Bill James Guide
to Baseball Managers is a thought-provoking, entertaining,
and seminal guide to a vital part of the national pastime,
written by one of its most groundbreaking iconoclasts. “A
delightful collection that will satisfy baseball fans of all ages.”
—Library Journal
Benjamin C. Alamar founded the first journal dedicated to
sports statistics, the Journal of Quantitative Analysis in
Sports. He developed and teaches a class on sports analytics
for managers at the University of San Francisco and has
published numerous cutting-edge studies on strategy and
player evaluation. Today, he cochairs the sports statistics
section of the International Statistics Institute and consults
with several professional teams and businesses in sports
analytics. There isn't a better representative of this emerging
field to show diverse organizations how to implement
analytics into their decision-making strategies, especially as
analytic tools grow increasingly complex. Alamar provides a
clear, easily digestible survey of the practice and a detailed
understanding of analytics' vast possibilities. He explains how
to evaluate different programs and put them to use. Using
concrete examples from professional sports teams and case
studies demonstrating the use and value of analytics in the
field, Alamar designs a roadmap for managers, general
managers, and other professionals as they build their own
programs and teach their approach to others.

An engaged employee is someone who feels
involved, committed, passionate and empowered
and demonstrates those feelings in work behavior.
This book explains that a more engaged workforce is
really about better performance management. The
authors expand the traditional notion of performance
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management to include building trust, creating
conditions of empowerment, managing team
learning, and maintaining ongoing straightforward
communications about performance, all of which are
critical to employee engagement. The "best
practices" tools and advice in this book are based on
solid research as well as the authors’ experience.
The Manager's Guide to
StatisticsProbabilitybookstore.com
In today’s fast growing digital world, the web,
mobile, social networks and other digital platforms
are producing enormous amounts of data that hold
intelligence and valuable information. Correctly used
it has the power to create sustainable value in
different forms for businesses. The commonly used
term for this data is Big Data, which includes
structured, unstructured and hybrid structured data.
However, Big Data is of limited value unless
insightful information can be extracted from the
sources of data. The solution is Big Data analytics,
and how managers and executives can capture
value from this vast resource of information and
insights. This book develops a simple framework and
a non-technical approach to help the reader
understand, digest and analyze data, and produce
meaningful analytics to make informed decisions. It
will support value creation within businesses, from
customer care to product innovation, from sales and
marketing to operational performance. The authors
Page 21/23

File Type PDF The Managers Guide To Statistics
And Quantitative Methods
provide multiple case studies on global industries
and business units, chapter summaries and
discussion questions for the reader to consider and
explore. Big Data for Managers also presents small
cases and challenges for the reader to work on –
making this a thorough and practical guide for
students and managers.
Finally, an introduction to statistics for aspiring
managers, leaders and decision makers who do not
need to know all the details of statistical theory and
just want real applications and commonsense
explanations using words and diagrams -- without a
jumble of Greek letters and mathematical formulas.
The focus is on conceptual understanding, simplicity,
and counterintuitive phenomena that can occur. This
textbook is for an undergraduate or MBA
introductory statistics course and covers summary
statistics, probability, hypothesis testing, correlation,
multiple regression, and includes Excel software for
histograms, correlations and stepwise regression.
The author Erol Pekoz teaches on the faculty of the
Boston University Questrom School of Business and
is the author of numerous technical articles and the
book A Second Course in Probability. Data sets and
a free statistical software download are available at
smgpublish.bu.edu/pekoz"
The third edition of this book explains the latest
techniques for both developing and applying
competitive strategies in an increasingly challenging
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and uncertain business environment.
Copyright: 91d3695729e4953ef3010e5546a43adc

Page 23/23

Copyright : www.treca.org

