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Disasters such as the 9/11 terrorist attacks, the Indian Ocean Tsunami, and Hurricane Katrina
illustrate the salience and complexity of disasters. Both scholars and practitioners therefore
agree that we must take a more proactive and holistic approach to emergency management,
which should logically be derived from a sound understanding of the academic literature and
the most pressing concerns facing professionals in the field today. Disciplines, Disasters and
Emergency Management reviews what is known about catastrophic events from the standpoint
of various academic areas of study. The introductory chapter by the editor, David A. McEntire,
discusses the importance of and difficulties associated with multi- and interdisciplinary
research on disasters and emergency management. Well-known scholars such as Drabek,
Gibbs, Pine, Scanlon, Sylves, Waugh, Zakour and others then join efforts with budding
students who have recently been exposed to the disaster management profession. Their
review of our current level of knowledge represents 23 disciplines including geography,
engineering, sociology, gerontology, public administration, international relations, law,
environmental management, criminal justice, and information science, etc. The concluding
chapter summarizes the contributions of various disciplines, identifies potential research
opportunities, and describes ways to address future disaster problems. Besides comparing the
similarities and differences among the findings from diverse fields of study, Disciplines,
Disasters and Emergency Management suggests that scholars may increase their
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comprehension of disasters by focusing attention on the unique concept of vulnerability.
Recommendations for disaster reduction also make this a useful book for professionals in
emergency management. Whether you are a seasoned expert in disaster research or a novice
in emergency management, this book will help you acquire cutting-edge knowledge about
disasters and emergency management.
Federal Facility Environmental Management Systems explains how, why, and when federal
agencies need to establish compliant EMSs in accordance with the April 21, 2000, Executive
Order. Clear explanations, easy-to-follow management principles, and sample programs and
case studies help ensure that all elements of an EMS are met, taking the stress and
guesswork out of this required task.
Designed to help utility managers understand new standards, this guide is for the
implementation of water untility management best practices as set forth in ANSI/AWWA G400
Utility Management System (AWWA G400).
The continuously increasing human population, has resulted in a huge demand for processed
and packaged foods. As a result of this demand, large amounts of water, air, electricity and
fuel are consumed on a daily basis for food processing, transportation and preservation
purposes. Although not one of the most heavily polluting, the food industry does contribute to
the increase in volume of waste produced as well as to the energy expended to do so. For the
first time, nine separate food industry categories are thoroughly investigated in Waste
Management for the Food Industries in an effort to help combat this already acute problem.
The current state of environmental management systems is described, offering comparisons of
global legislation rarely found in other resources. An extensive review of commercial
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equipment, including advantages and disadvantages per employed waste management
technique, offers a unique perspective for any academic, student, professional, and/or
consultant in the food, agriculture and environmental industries. Thoroughly examines the most
prevalent and most polluting industries such as Meat, Fish, Dairy, Olive Oil, Juice and Wine
industries Includes synoptical tables [methods employed, physicochemical or microbiological
parameters altered after treatment etc] and comparative figures of the effectiveness of various
waste management methods Contains nearly 2500 of the most up-to-date references available
Meet a higher environmental standard with ISO 14000. First ISO 9000 set the international
standard for quality. Now ISO 14000 sets an equal standard for environmental
compliance--moving beyond mere legal requirements to demand organizations actively
manager every environmental aspect of their operations, products, and services. In ISO 14000
Guide, Joseph Cascio--a lead developer of ISO 14000--and environmental management
experts Gayle Woodside and Phillip Mitchell arm you with an instant primer to ISO 14000's
rationale, importance, and implementation. Step by step they show you how to achieve ISO
14000 recognition. . .forge a workable environmental policy. . .set targets. . .monitor, audit, and
correct the program. . .and more. You also get a self-assessment tool, a sample environmental
management system manual, and other hands-on resources.
Publisher's Note: Products purchased from Third Party sellers are not guaranteed by the
publisher for quality, authenticity, or access to any online entitlements included with the
product. This compact, easy-access guide to ISO 14001 interpretation, implementation,
auditing, and training offers you a complete "how-to" approach for setting up an environmental
management system (EMS) in your company. You'll learn about all 18 elements of the EMS
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standard—and discover how to implement each in a cost-effective, practical way. The manual
features lots of checklists, figures, templates, and tables, plus real-world implementation tips.
This book offers refineries a practical guide for implementing environmental management
systems (EMS).The author, who has implemented hundreds of successful EMS programs
throughout North America, Europe, Russia and the Middle East, provides a detailed
explanation of what an EMS is and how it can benefit refinery operations in complying with
environmental laws and improving the overall efficiency of their operations. The author’s
approach has been internationally recognized as an integrated model that captures improved
compliance and financial savings by reducing operating costs through dedicated pollution
prevention programs.

ISO 14001 is the star standard among the International Organization for
Standardization's ISP 14000 series of environmental management standards. This
book provides illustrations of the use of ISO 14001 in a range of different situations. It is
intended to help non-users, particularly those in small and medium-sized enterprises.
The book covers all aspects of implementation and maintenance. These include:
implementation, maintenance and integration; certification and registration; use of IT,
ISO 14031 and other tools; communication, training, empowerment and cultural issues;
involving stakeholders, contractors etc; incorporating products, design and technology;
environmental and economic benefits; sustainability.
The revised standard for Service Management, ISO/IEC 20000-1: 2018 is the third
version of the international standard for service management, replacing the 2011
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edition. It provides requirements for the planning, design, transition, delivery and
improvement of a Service Management System, which is the coordinated set of
policies, processes, organisational structure and people to manage services. This book
introduces the ISO/IEC 20000-1 standard as well as providing extensive practical
advice on implementing an SMS that conforms to the requirements. It does so by
referring to the ISO/IEC 20000-1:2018 documentation toolkit, which is separately
available and contains dozens of templates that allow you to provide the documented
evidence necessary.
This book provides comprehensive coverage of issues that facility managers in the
property industry need to understand and apply in the pursuit of value for money over
the life span of built facilities. The authors introduce the fast-growing discipline of facility
management, examine the core competencies that facility managers should possess
and study different contemporary drivers of change. The book emphasises the need to
consider facilities management issues at the pre-design stage of the construction
process, rather than only when the building is completed, in order to maximise value for
money.
An resource for professionals responsible for environmental health and safety, for
ensuring conformance with international regulations and standards, or for evaluating
the costs and benefits of ISO 14000 compliance. Covers risks subject to ISO 14000
standards, including air and water pollution, hazardous waste, underground storage
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tanks, and employee safety. Reviews each ISO 14000 component of the environmental
management system and auditing standards, and provides an overview of the labeling,
life-cycle development, and new product development standards. Annotation
copyrighted by Book News, Inc., Portland, OR.
A straightforward guide to the role of IT departments and vendor's in assisting
organizations in going green with the aid of IT-related resources and offerings. This
book provides organizations with strategy, planning, implementation, assessment
guidance for their Green initiatives. It discusses the many benefits of Green initiatives
with the assistance, integration and collaboration of IT department and vendors, i.e.
custom and vendor application development and reporting tools, Green IT examples,
business intelligence dashboards that can perform analytical and predictive analysis of
green related business data. Outlines the major benefits to be gained through Green
initiatives with IT Shows you how your business can strategize, plan, implement,
assess Green initiatives solutions with IT Explores how to develop Green initiative
strategies, plans, projects, and assessments that integrate IT resources and offerings
effectively. Practical and thorough, this book includes helpful checklists, glossary, and
resources to get started with your business's Green initiatives.
Environmental Management System ISO 14001:2004 provides the information and
practical know-how required to facilitate a smooth adoption and incorporation of the
latest revisions and enhancements put forth by the International Organization for
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Standardization. This unique work shows how to adopt or transition to the
documentation procedures required
This book explains how an organization can use a management system to both control
and improve its environmental performance. It provides guidance in building the
environmental management system (EMS) in support of the organization’s
operations---linking the management system to the requirements of ISO 14001 to
support third-party certification to ISO 14001:2015. Included in the text are best
practices as well as common pitfalls and weaknesses the author has observed in
various organizations. He is an environmental auditor and EMS internal auditor trainer
and consultant. He has audited EMSs of over 100 companies to ISO 14001. For those
organizations already certified to ISO 14001:2004, the book highlights the changes
required to upgrade to the new 2015 version. In addition, included on an accompanying
CD are comprehensive check sheets to be used by internal auditors in auditing an
EMS's conformance to ISO 14001:2015.

The first point of reference for all OHS and environmental best practice and
strategy providing operational guidance with examples to achieve optimal
workplace safety and environmental sustainability.
The Handbook of Air Pollution Prevention and Control provides a concise
overview of the latest technologies for managing industrial air pollution in
petrochemical, oil and gas, and allied industries. Detailed material on equipment
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selection, sizing, and troubleshooting operations is provided along with practical
design methodology. Unique to this volume are discussions and information on
energy-efficient technologies and approaches to implementing environmental
cost accounting measures. Included in the text are sidebar discussions,
questions for thinking and discussing, recommended resources for the reader
(including Web sites), and a comprehensive glossary. The Handbook of Air
Pollution Prevention and Control also includes free access to US EPA's air
dispersion model SCREEN3. Detailed examples on the application of this
important software to analyzing air dispersion from industrial processes and point
sources are provided in the Handbook, along with approaches to applying this
important tool in developing approaches to pollution prevention and in selecting
control technologies. By applying SCREEN3, along with the examples given in
the Handbook, the user can: evaluate the impact of processes and operations to
air quality, and apply the model to assess emergency scenarios to help in
planning, to develop environmental impact assessments, to select pollution
control technologies, and to develop strategies for pollution prevention. Two
companion books by Cheremisinoff are available: Handbook of Water and
Wastewater Treatment Technologies, and Handbook of Solid Waste
Management and Waste Minimization Technologies. Uniquely combines
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prevention and control concepts while covering the practices and technologies
that are applied to the prevention of air pollution in the chemicals manufacturing,
oil and gas, iron and steel, and pharmaceutical industries, and to the cleaning
and control of industrial air emissions. Provides a bridge for today's
environmental manager by focusing on an integrated approach to managing air
pollution problems within industrial operations. Shows you how to calculate
financial returns from pollution prevention projects.
International standards ensure that organisations operate the right processes to
support their objectives. International Standards for Design and Manufacturing is
an accessible guide for manufacturing and production managers and students. It
guides readers through the standards needed to build operating systems which
are robust, integrated and used to drive the continuous improvement of business
performance. International Standards for Design and Manufacturing is based on
many years of research collaboration between Swansea University and leading
manufacturing and production practitioners from key companies from around the
world. Each chapter includes an introduction to the standards being discussed,
definitions, examples of using the standards in practice, why these standards are
important, conclusions, seminar topics and mock exam questions to allow the
reader to test their knowledge and understanding.
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Ideal for information security managers, auditors, consultants and organisations
preparing for ISO 27001 certification, this book will help readers understand the
requirements of an ISMS (information security management system) based on
ISO 27001.
The ISO 14000 series of environmental management standards now under
development are certain to impact every aspect of a company's environmental
operations. This book is a comprehensive, invaluable preview of the ISO 14000
standards for companies that want to know what ISO 14000 is, how it will benefit
them, and what they can do about it.
This handbook explains how an organization can use a management system to
both control and improve its safety or occupational health and safety
performance. It provides guidance in building the OH&S management system in
support of the organization’s operations, linking the management system to the
requirements of ISO 45001:2018, to support third-party certification. Included in
the text are best practices as well as common pitfalls or weaknesses I have
observed in various organizations. For those organizations certified according to
OHSAS 18001:2007, the book highlights the changes required to upgrade to the
new international standard. The ISO 45001:2018 Implementation Handbook is
formatted to describe each clause of ISO 45001:2018 in four sections: 1.
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Correspondence with the current OHSAS 18001 standard2. The ISO
requirement3. Guidance on conformance to the requirements4. Questions for
internal auditors A CD included with this handbook contains internal auditor
check sheets that can be used to assess conformance to ISO 45001:2018.
In compiling articles from eighteen professionals in the field of science and
technical communication, this unique collection updates readers on the evolving
theory, teaching, and practice within the field. A framework is provided on the
direction practitioners and academicians can focus their research or application
on. Extensive discussions are provided on the management of the dynamic
growth in international and intercultural communication in technical and scientific
disciplines. Emphasis is also placed on understanding the issues and training for
effectiveness.
Green Profits covers two tightly connected topics, environmental management systems (EMS)
and pollution prevention (P2), in a single volume. Authored by an environmental engineer and
an economist/planner, Green Profits shows how to implement an EMS, especially ISO 14001,
so that it leads to profitable pollution prevention innovations, and how to identify and implement
pollution prevention measures in a sound strategic business framework. Green Profits provides
the knowledge and tools for enterprise managers to achieve the benefits of both EMS and P2,
and to do so in ways that fit in with existing management systems in their enterprises.
Environmental management systems are planned and organized ways for an enterprise to
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manage its interactions with the environment, in particular those interactions that consume
resources, degrade the environment, and create human health risk. Part I of Green Profits
provides a thorough and practical understanding of the elements of EMSs in general and ISO
14001 in particular, tools and techniques for implementing an EMS and achieving ISO 14001
certification, and help with getting the implementation process started. Pollution prevention
involves replacing process technologies that generate pollution with those that do not or that
do so much less. It focuses on improving production processes to minimize waste rather than
treating effluents or emissions, which add to costs. Part II of Green Profits provides tools such
as step-by-step guides to conducting a P2 audit and energy and material balances for
identifying P2 opportunities in an enterprise; examples of P2 practices in specific industry
sectors; and a set of tools for assessing potential P2 investments from a bottom-line point of
view. With this New Handbook -- · Bring your facility into compliance · Improve your corporate
image · Reduce your company's environmental liabilities · Identify and save millions of dollars
from pollution prevention projects This New Handbook Includes -- · A step-by-step approach to
implementing ISO 14001 · A step-by-step approach to implementing Pollution Prevention ·
Contains nearly 100 useful charts and tables used by the experts in establishing environmental
action plans, gap analyses, establishing an Environmental Management System · Contains
dozens of useful charts and calculation methods with examples for evaluating the costs and
savings to your company in implementing Pollution Prevention · Dozens of industry-specific
case studies that you can learn and profit from · Shows you in stepwise fashion how project
financing principles and environmental cost accounting methods, when coupled with EMS can
save your company money This New Handbook is unique because unlike other volumes that
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separately cover Environmental Management Systems and Pollution Prevention, you have it all
in one single volume, written by Experts that are Practitioners.
The International Organization for Standardization (ISO) has a master scheme in mind for the
protection and preservation of the environment, for sustainable development of life and
improving the ecosystem. They call it ISO 14000, the standard and guidelines for effective
environmental management systems. Inside ISO 14000 does what its title suggests-tells you
everything you need to know to comply with the ISO 14000 series and create and implement a
successful environmental management system for competitive advantage. Every chapter in
this guide gives you inside information on what the ISO 14000 series will require of
organizations to become ISO 14000 certified. The author adds key information from related
standards (other ISO 14000 standards, ISO 9000 and ANSI/ASQC E4), plus useful information
from his 25+ years of experience in environmental and quality management. Five of the ISO
14000 standards were finalized and issued in 1996. Companies with an eye for competitive
advantage will prosper from this book. Inside ISO 14000 will enable you to understand the
language of the standard, meet specific requirements and implement them with ease, and
optimize available resources.
The field guide depicts step by step what must occur for organizations to create an effective
environmental management system (EMS) in conformance with ISO 14001:2015, whether
“from scratch” or by transitioning from ISO 14001:2004. In keeping with ISO 9000:2015’s
definition of environmental as the “degree to which a set of inherent characteristics fulfills
requirements,” the authors have identified the requirements and inherent characteristics
(distinguishing features) for this field guide. Within the guide, each sub-clause containing
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requirements is the focus of a two-page spread that consistently presents features that fulfill
ISO 14001’s requirements. What separates this field guide from most other books on ISO
14001:2015 and its implementation are flowcharts showing the steps to be taken in
implementing an EMS to meet a sub-clause’s requirements. This field guide has been created
to foster an inner reliance between senior management, middle management, functional
teams, and the individual. Users of the field guide will find within it practical tools, tips, and
techniques useful for not only implementing an environmental management system (EMS) but
also maintaining one. The revised ISO 14001:2015 standard is both useful to the organization
and here to stay. May this logistical field guide serve you and your organization well!
ISO 14001 is the star standard among the International Organization for Standardization's ISO
14000 series of environmental management standards. It has seen spectacular growth since
its launch in September 1996. Worldwide registrations are set to pass the 20,000 mark in 2000
with 20 times that number reportedly waiting in the wings.In 30 explicit but concise chapters,
ISO 14001: Case Studies and Practical Experiences seeks to unravel the truth behind what
can and cannot be achieved by ISO 14001 and aims to provide readers with enough
knowledge to make choices about its relevance and importance not only to their worlds but
also to society. Written by leading practitioners, certifiers, consultants, government and
academics, the book examines both the real benefits and the shortcomings organizations have
experienced with ISO 14001. We learn from both.Far more ambitious than an implementation
guide, the book will provide those readers struggling with the standard first-hand experiences
of the real issues they will face in implementing their EMS and, just as importantly, what
certifiers look for when they visit firms. ISO 14001: Case Studies and Practical Experiences is
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a warts-and-all expose of ISO 14001: the issues tackled; the problems faced and overcome;
and, above all, the astonishing flexibility of its uses and the diversity of its users.This important
book is a must for businesses, researchers, consultants, government officials, students, NGOs
and support organisations who want more than just another how-to-do-it manual; but rather the
truth about how ISO 14001 is really working on the ground.
ISO 14001 Environmental Systems Handbook Second Edition outlines the scope and purpose
of the standard, making it accessible to all. The author begins by explaining the concepts of the
standard, which sets the tone for a practical guide to implementation of an ISO
14000-compliant environmental management system, which also covers the consultant's and
auditor's perspective. The case studies from industries that have actually undergone the
process have been updated to include information on their progress toward environmental
objectives in the 18-24 months following implementation. A new case study from a service
organisation ( a car lease company) will be added. Finally there is input from training
organisations and certification and accreditation bodies to assist with trouble-shooting and
assessment. Additional information is also included on international legislative issues.
Comparisons with ISO 9000 will also be fully updated to reflect revisions to this standard. The
book will offer the reader a range of options for implementation, and guidance on which is the
best option to suit the particular organisation's culture.
This book provides practical advice on how to achieve compliance with ISO 14001:2015, the
international standard for an EMS (environmental management system). With an EMS certified
to ISO 14001, you can improve the efficiency of your business operations and fulfil compliance
obligations, while reassuring your employees, clients and other stakeholders that you are
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monitoring your environmental impact. This easy-to-follow guide takes a step-by-step
approach, and provides many sample documents to help you understand how to record and
monitor your organisation’s EMS processes. Ideal for compliance managers, IT and general
managers, environmental officers, auditors and trainers, this book will provide you with: The
confidence to plan and design an EMS. Detailed descriptions of the ISO 14001:2015
requirements will give you a clear understanding of the standard, even if you lack specialist
knowledge or previous experience;Guidance to build stakeholder support for your EMS.
Information on why it is important for an organisation to have an environmental policy, and a
sample communications procedure will help you to raise awareness of the benefits of
implementing an EMS; andAdvice on how to become an ISO 14001-certified organisation. The
book takes a step-by-step approach to implementing an ISO 14001-compliant EMS. Key
features: A concise summary of the ISO 14001:2015 requirements and how you can meet
them.An overview of the documentation needed to achieve ISO 14001:2015
accreditation.Sample documents to help you understand how to record and monitor your
organisation’s environmental management processes. New for the second edition: Updated
for ISO 14001:2015, including terms, definitions and references;Revised approach to take into
account requirements to address “risks and opportunities”. Your practical guide to
implementing an EMS that complies with ISO 14001:2015 – buy this book today to get the help
and guidance you need!
Integrating Business Management Processes: Volume 3: Harmonising Quality, Food Safety
and Environmental Processes (978-0-367-48547-4) Shelving Guide: Business & Management
The backbone of any organisation is its management system. It must reflect the needs of the
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organisation and the requirements of its customers. Compliance with legal requirements and
ethical environmental practices contributes towards the sustainability of the management
system. Whatever the state of maturity of the management, this book, one of three, provides
useful guidance to design, implement, maintain and improve its effectiveness and is intended
to provide readers with practical "how to" methods for integrating quality, safety and
environmental management processes. This volume sets out procedures and flowcharts to
show how the integration of these processes can be achieved. Separated into management
procedures, core procedures, support procedures and assurance procedures and
complemented by practical examples, this book is an invaluable resource for complete
systems development and integration. This book, along with its two companion volumes, is a
practical guide for real managers, designed to help them manage their business more
effectively and gain competitive advantage. Titus De Silva is a consultant in management skills
development, pharmacy practice, quality management and food safety and an advisor to the
newly established National Medicines Regulatory Authority (NMRA) in Sri Lanka.

The addition of environmental management into ISO certification is monumental
in terms of the environment, the operation of most organizations, its customers,
agencies, and most components of society. This work presents the information
necessary for organizations to gain ISO 14000 certification. It provides realistic
environmental management procedures that apply to most organizations worldwide.
Many books on sustainability have been written in the last decade, most of them
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dealing with agricultural systems, communities, and general business practices.
In contrast, Handbook of Sustainability for the Food Sciences presents the
concept of sustainability as it applies to the food supply chain from farm to fork
but with a special emphasis on processing. Structured in four sections, Handbook
of Sustainability for the Food Sciences first covers the basic concepts of
environmental sustainability and provides a detailed account of all the impacts of
the food supply chain. Part two introduces the management principles of
sustainability and the tools required to evaluate the environmental impacts of
products and services as well as environmental claims and declarations. Part
three looks at ways to alleviate food chain environmental impacts and includes
chapters on air emissions, water and wastewater, solid waste, energy,
packaging, and transportation. The final part summarizes the concepts presented
in the book and looks at the measures that will be required in the near future to
guarantee long term sustainability of the food supply chain. Handbook of
Sustainability for the Food Sciences is aimed at food science professionals
including food engineers, food scientists, product developers, managers,
educators, and decision makers. It will also be of interest to students of food
science.
The ISO 14001 Implementation GuideCreating an Integrated Management
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SystemJohn Wiley & Sons
An Operations Guide to Safety and Environmental Management Systems
(SEMS): Making Sense of BSEE SEMS Regulations gives engineers and
managers a vital tool to understand, prepare and manage SEMS audits before,
during and after they are done. At the core of the book are 17 elements
stemming from regulations which are broken down in parts to help management
learn the compliance measures. Elements are supported by practical case
studies that analyze past failures and lessons learned. A helpful glossary,
abbreviations list and additional section of references give offshore engineers
and operators clear-and-concise direction on how to perform key actions in
SEMS audits. Breaks down each element of the SEMS audit to understand
guidelines and lessons learned Supported with real-world case studies, a
glossary, an abbreviations list and extended references Teaches readers the
purpose of regulations and what is most critical
With the establishment of new international standards for environmental
management systems (EMS), many managers are faced with the daunting and
often bewildering task of creating management systems that enable their
companies to conform to these standards. In their haste and confusion, however,
many companies implement bureaucratic, ineffective systems that add no real
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value to their businesses. The ISO 14001 Implementation Guide: Creating an
Integrated Management System shows you how to use the ISO 14001 standard
to improve your company's productivity and profitability while meeting registration
requirements. Using a practical, business-oriented approach, this authoritative
book details the background and development of the ISO 14000 series of
standards, fully explains the requirements of 14001, and offers hands-on
guidance on how to implement an effective EMS. It highlights common but costly
mistakes, and leads you step-by-step through the creation of an EMS that will
result in a more competitive business as well as a cleaner environment. Suzan L.
Jackson draws on her experience as an ISO 9000 and ISO 14000 consultant and
trainer and as a member of the U.S. Technical Advisory Group to ISO Technical
Committee 207, which is developing the ISO 14000 environmental management
standards. With her insider's perspective, Jackson demonstrates how the
implementation of a cohesive, well-defined management system helps cut costs,
increase efficiency, and focus energies. In addition, she provides insights into
ways of successfully integrating ISO 9000, ISO 14001, and other management
systems. The ISO 14001 Implementation Guide provides a wealth of proven tips,
techniques, and tools that help ensure smooth, trouble-free, and efficient EMS
implementation, including critical success factors, flowcharts for setting up the
Page 20/22

Read Free The Iso 14001 Implementation Guide Creating An Integrated
Management System
elements of an environmental management system, helpful tips, and advice for
avoiding common pitfalls. With its timely, straightforward, and on-target advice,
The ISO 14001 Implementation Guide is the definitive, practical guide for
environmental and quality professionals and managers who need to develop an
environmental management system that will improve business as well as meet
the ISO 14001 standard. "An excellent, and very readable workbook on how to
integrate management systems into an organization. ISO 14001 will be an
important, but difficult, step into the future for much of U.S. industry--this book
should be close at hand for those taking that step."--Dorothy P. Bowers, Vice
President, Environmental and Safety Policy , Merck & Co., Inc. "Suzan Jackson's
book provides vital guidance and answers. . . . Her book can be quite helpful to
those who are considering establishing a new environmental management
system, or those who just want a better understanding of ISO 14001."--John
Master, Former Director, Environmental, Health and Safety , ARCO Chemical
Co. "A remarkably easy-to-read, highly authoritative guide to a very complex
standard. Suzan Jackson shows us how environmental management and
business ,improvement are no longer mutually exclusive goals." --Robin
Gildersleeve, President, INFORM (International Forum for Management
Systems, Inc.) Written by a recognized ISO expert and member of the U.S.
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Technical Advisory Group to ISO Technical Committee 207, which is preparing
the ISO 14000 environmental management standard, this invaluable guide shows
you how to: * Learn to use an environmental management system to improve the
overall effectiveness and profitability of the company. * Meet the requirements of
ISO 14001. * Develop and implement a cohesive, well-defined environmental
management system. * Integrate an EMS with other management systems. *
Formulate an environmental policy and draw up strategic plans and objectives for
your company. * Monitor and measure the effectiveness of the system, keep
records, and take preventive and corrective action.
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