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Agents Business
Hoping to avoid the worry of caring for a valuable object, Miss Teaberry gives away the locket
her cat finds in the garden, only to find herself enmeshed in a situation of escalating chaos.
USA TODAY BESTSELLER Take HOLD of your financial future! Learn how to obtain financial
freedom through real estate. The final book in Gary Keller’s national best-selling Millionaire
Real Estate Investor trilogy teaches the proven, reliable real estate investing process to
achieve financial wealth: 1. Find – the right property for the right terms and at the right price. 2.
Analyze – an offer to make sure the numbers and terms make sense. 3. Buy – an investment
property where you make money going in. 4. Manage – a property until it’s paid for or you
have a large amount of equity to leverage. 5. Grow – your way to wealth and financial freedom.
A Newbery Honor Book * Booklist Editors’ Choice * BookPage Best Books * Chicago Public
Library Best Fiction * Horn Book Fanfare * Kirkus Reviews Best Books * Publishers Weekly
Best Books * Wall Street Journal Best of the Year A young outcast is swept up into a thrilling
and perilous medieval treasure hunt in this award-winning literary page-turner by acclaimed
bestselling author Catherine Gilbert Murdock. The Book of Boy was awarded a Newbery
Honor. “A treat from start to finish.”—Wall Street Journal Boy has always been relegated to the
outskirts of his small village. With a hump on his back, a mysterious past, and a tendency to
talk to animals, he is often mocked by others in his town—until the arrival of a shadowy pilgrim
named Secondus. Impressed with Boy’s climbing and jumping abilities, Secondus engages
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Boy as his servant, pulling him into an action-packed and suspenseful expedition across
Europe to gather seven precious relics of Saint Peter. Boy quickly realizes this journey is not
an innocent one. They are stealing the relics and accumulating dangerous enemies in the
process. But Boy is determined to see this pilgrimage through until the end—for what if St. Peter
has the power to make him the same as the other boys? This epic and engrossing quest story
by Newbery Honor author Catherine Gilbert Murdock is for fans of Adam Gidwitz’s The
Inquisitor’s Tale and Grace Lin’s Where the Mountain Meets the Moon, and for readers of all
ages. Features a map and black-and-white art by Ian Schoenherr throughout.
From Facebook to Talking Points Memo to the New York Times, often what looks like factbased journalism is not. It’s advertising. Not only are ads indistinguishable from reporting, the
Internet we rely on for news, opinions and even impartial sales content is now the ultimate
corporate tool. Reader beware: content without a corporate sponsor lurking behind it is rare
indeed. Black Ops Advertising dissects this rapid rise of “sponsored content,” a strategy
whereby advertisers have become publishers and publishers create advertising—all under the
guise of unbiased information. Covert selling, mostly in the form of native advertising and
content marketing, has so blurred the lines between editorial content and marketing message
that it is next to impossible to tell real news from paid endorsements. In the 21st century,
instead of telling us to buy, buy, BUY, marketers “engage” with us so that we share, share,
SHARE—the ultimate subtle sell. Why should this concern us? Because personal data,
personal relationships, and our very identities are being repackaged in pursuit of corporate
profits. Because tracking and manipulation of data make “likes” and tweets and followers the
currency of importance, rather than scientific achievement or artistic talent or information the
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electorate needs to fully function in a democracy. And because we are being manipulated to
spend time with technology, to interact with “friends,” to always be on, even when it is to our
physical and mental detriment.
Who was America's first and only Emperor? Why are there ships buried under the streets of
San Francisco? And was the word "hella" really created in the East Bay? BAY CURIOUS
brings you the answers to these questions and much more through fun and fascinating
illustrated deep dives into hidden gems of Bay Area trivia, history, and culture. Based on the
award-winning KQED podcast of the same name, BAY CURIOUS brings a fresh eye to some
of its most popular stories and expands to cover stories unique to this book. With subjects
ranging from Marin's redwood forests to the Winchester Mystery House, from the Black
Panther Party's school program to the invention of the Mai Tai, BAY CURIOUS gives you the
entertaining and informative, weird and wonderful true stories of the San Francisco Bay Area.
Great client relationships are worth a fortune in the real estate business. But when agents
retire, most of those fortunes are simply lost-- until now. The Golden Handoff solves this
problem. Do you want to grow your business? The Golden Handoff has a simple and proven
plan to exponentially grow your business by adopting hundreds of clients from agents when
they retire. Do you want to retire but can't just walk away? The Golden Handoff shows you how
to pick the right agent to adopt your clients and ensure you have income for years to come.
"How to Be a Wildly Effective Compliance Officer" teaches compliance profesionals the secrets
of influence, persuasion and motivation so they can become in-demand business assets. This
book is a powerful guide to help practitioners move from the check-the-box mentality of a
paper program worker to become a dynamic business leader. Roy Snell, the CEO of the
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Society of Corporate Compliance and Ethics raved, "Kristy Grant-Hart infectiously describes
the missing link in the compliance profession - interpersonal skills and influence. If you are or
want to be a successful compliance professional - this book is invaluable."
*NEW YORK TIMES BESTSELLER* From the #1 New York Times bestselling coauthor of
Tiger Woods comes the definitive inside story of the New England Patriots—the greatest sports
dynasty of the 21st century. It’s easy to forget that the New England Patriots were once the
laughingstock of the NFL, a nearly bankrupt team that had never won a championship and was
on the brink of moving to St. Louis. Everything changed in 1994, when Robert Kraft acquired
the franchise and soon brought on board head coach Bill Belichick and quarterback Tom
Brady. Since then, the Patriots have become a juggernaut, making ten trips to the Super Bowl,
winning six of them, and emerging as one of the most valuable sports franchises in the world.
How was the Patriots dynasty built? And how did it last for two decades? In The Dynasty,
acclaimed journalist Jeff Benedict provides richly reported answers in a sweeping account
based on exclusive interviews with more than two hundred insiders—including team executives,
coaches, players, players’ wives, team doctors, lawyers, and more—as well as never-beforeseen recordings, documents, and electronic communications. Through his exhaustive
research, Benedict uncovers surprising new details about the inner workings of a team
notorious for its secrecy. He puts us in the room as Robert Kraft outmaneuvers a legion of
lawyers and investors to buy the team. We listen in on the phone call when the greatest trade
ever made—Bill Belichick for a first-round draft choice—is negotiated. And we look over the
shoulder of forty-year-old Tom Brady as a surgeon operates on his throwing hand on the eve
of the AFC Championship Game in 2018. But the portrait that emerges in The Dynasty is more
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rewarding than new details alone. By tracing the team’s epic run through the perspectives of
Kraft, Belichick, and Brady—each of whom was interviewed for the book—the author provides a
wealth of new insight into the complex human beings most responsible for the Patriots’
success. The result is an intimate portrait that captures the human drama of the dynasty’s
three key characters while also revealing the secrets behind their success. “The Dynasty is…[a]
masterpiece…It’s a relationship book, it’s a football book, it’s a business book…you’ll just eat
up these stories” (Colin Cowherd).
In Don’t Mess It Up: How Founders and Their Successors Can Avoid the Clichés That Inhibit
Growth, author and six-time second CEO Les Trachtman offers his expertise on the most
effective ways to successfully hand off your company to a worthy successor. He also has
advice for those who are inheriting a business and want to take it to the next level, as well as
for boards who are dealing with these leadership transitions. In his direct, no-nonsense
approach, Les shows readers how seemingly harmless business clichés such as “get it right”
and “be careful” can have a detrimental effect on a company’s future by conveying that such
imperative ingredients such as risk and innovation are things to now be avoided. Readers will
learn how to: • Understand the metamorphosis required to transition from great founder to
great CEO • Know when, and if, it’s time to replace yourself • Pick the right successor •
Prepare yourself and your company for the fragile transition • Create a successful CEO
transition • Separate yourself from the company ?There is likely no one more experienced in
founder transitions than Les Trachtman. He has been an innovative and respected successor
at six different companies; let his hard-won advice guide you through your transition and
toward success.
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In Exactly What To Say for Real Estate Agents, Phil M. Jones, Chris Smith, and Jimmy Mackin
provide 30 Magic Words to help with the most common, critical, and difficult conversations real
estate agents have today. If you are open-minded to a better way of selling, this book is for
you.
The Golden Handoff changed the real estate industry by giving agents a simple and proven
method to buy or sell their business. Now, author Nick Krautter has created this must-have
workbook edition to make it even easier to navigate a successful handoff. This workbook
contains copies of the contracts, letters, scripts, and calculator, as well as detailed step-by-step
instructions for both agents. Take the guesswork out of the equation with checklists, forms,
interview questions, and details on each step of the Golden Handoff. Want to grow your
business? This workbook will help you buy more businesses even quicker -and easier. Want to
retire? Use this workbook so you don't make mistakes when you're ready to retire and hand off
your business.
The Golden HandoffHow to Buy and Sell a Real Estate Agent's Business
An “intriguing and accessible” (Publishers Weekly) interpretation of the life of Galileo Galilei,
one of history’s greatest and most fascinating scientists, that sheds new light on his
discoveries and how he was challenged by science deniers. “We really need this story now,
because we’re living through the next chapter of science denial” (Bill McKibben). Galileo’s
story may be more relevant today than ever before. At present, we face enormous crises—such
as minimizing the dangers of climate change—because the science behind these threats is
erroneously questioned or ignored. Galileo encountered this problem 400 years ago. His
discoveries, based on careful observations and ingenious experiments, contradicted
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conventional wisdom and the teachings of the church at the time. Consequently, in a blatant
assault on freedom of thought, his books were forbidden by church authorities. Astrophysicist
and bestselling author Mario Livio draws on his own scientific expertise and uses his “gifts as a
great storyteller” (The Washington Post) to provide a “refreshing perspective” (Booklist) into
how Galileo reached his bold new conclusions about the cosmos and the laws of nature. A
freethinker who followed the evidence wherever it led him, Galileo was one of the most
significant figures behind the scientific revolution. He believed that every educated person
should know science as well as literature, and insisted on reaching the widest audience
possible, publishing his books in Italian rather than Latin. Galileo was put on trial with his life in
the balance for refusing to renounce his scientific convictions. He remains a hero and
inspiration to scientists and all of those who respect science—which, as Livio reminds us in this
“admirably clear and concise” (The Times, London) book, remains threatened everyday.
The definitive history of America’s greatest incubator of innovation and the birthplace of some
of the 20th century’s most influential technologies “Filled with colorful characters and inspiring
lessons . . . The Idea Factory explores one of the most critical issues of our time: What causes
innovation?” —Walter Isaacson, The New York Times Book Review “Compelling . . . Gertner's
book offers fascinating evidence for those seeking to understand how a society should best
invest its research resources.” —The Wall Street Journal From its beginnings in the 1920s until
its demise in the 1980s, Bell Labs-officially, the research and development wing of AT&T-was
the biggest, and arguably the best, laboratory for new ideas in the world. From the transistor to
the laser, from digital communications to cellular telephony, it's hard to find an aspect of
modern life that hasn't been touched by Bell Labs. In The Idea Factory, Jon Gertner traces the
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origins of some of the twentieth century's most important inventions and delivers a riveting and
heretofore untold chapter of American history. At its heart this is a story about the life and work
of a small group of brilliant and eccentric men-Mervin Kelly, Bill Shockley, Claude Shannon,
John Pierce, and Bill Baker-who spent their careers at Bell Labs. Today, when the drive to
invent has become a mantra, Bell Labs offers us a way to enrich our understanding of the
challenges and solutions to technological innovation. Here, after all, was where the
foundational ideas on the management of innovation were born.
Through the course of a difficult season, Ronde learns that his coach is right about football
being a mental game, as he tries to fill in as kicker while he and his identical twin, Tiki, help
Adam improve his grades.
From one of our most innovative and celebrated authors, the definitive take on the wildest story
of the year— the David-vs.-Goliath GameStop short squeeze, a tale of fortunes won and lost
overnight that may end up changing Wall Street forever. Bestselling author Ben Mezrich offers
a gripping, beat-by-beat account of how a loosely affiliate group of private investors and
internet trolls on a subreddit called WallStreetBets took down one of the biggest hedge funds
on Wall Street, firing the first shot in a revolution that threatens to upend the establishment. It’s
the story of financial titans like Gabe Plotkin of hedge fund Melvin Capital, one of the most
respected and staid funds on the Street, billionaires like Elon Musk, Steve Cohen, Mark
Cuban, Robinhood co-CEOs Vlad Tenev and Baiju Bhatt, and Ken Griffin of Citadel Securities.
Over the course of four incredible days, each in their own way must reckon with a formidable
force they barely understand, let alone saw coming: everyday men and women on
WallStreetBets like nurse Kim Campbell, college student Jeremy Poe, and the enigmatic Keith
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“RoaringKitty” Gill, whose unfiltered livestream videos captivated a new generation of stock
market enthusiasts. The unlikely focus of the battle: GameStop, a flailing brick-and-mortar
dinosaur catering to teenagers and outsiders that had somehow held on as the world rapidly
moved online. At first, WallStreetBets was a joke—a meme-filled, freewheeling place to share
shoot-the-moon investment tips, laugh about big losses, and post diamond hand emojis. Until
some members noticed an opportunity in GameStop—and rode a rocket ship to tens of millions
of dollars in earnings overnight. In thrilling, pulse-pounding prose, THE ANTISOCIAL
NETWORK offers a fascinating, never-before-seen glimpse at the outsize personalities,
dizzying swings, corporate drama, and underestimated American heroes and heroines who
captivated the nation during one of the most volatile weeks in financial history. It’s the amazing
story of what just happened—and where we go from here.

A fictional narrative of American history from 1939 to 1954 follows the events and
personalities that transformed America from a republic to an empire through the
eyes of Caroline Sanford, a Washington newspaper publisher.
The Callery pear tree standing at the base of the World Trade Center is almost
destroyed on September 11, but it is pulled from the rubble, coaxed back to life,
and replanted as part of the 9/11 memorial.
The overwhelming majority of a software system’s lifespan is spent in use, not in
design or implementation. So, why does conventional wisdom insist that software
engineers focus primarily on the design and development of large-scale
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computing systems? In this collection of essays and articles, key members of
Google’s Site Reliability Team explain how and why their commitment to the
entire lifecycle has enabled the company to successfully build, deploy, monitor,
and maintain some of the largest software systems in the world. You’ll learn the
principles and practices that enable Google engineers to make systems more
scalable, reliable, and efficient—lessons directly applicable to your organization.
This book is divided into four sections: Introduction—Learn what site reliability
engineering is and why it differs from conventional IT industry practices
Principles—Examine the patterns, behaviors, and areas of concern that influence
the work of a site reliability engineer (SRE) Practices—Understand the theory and
practice of an SRE’s day-to-day work: building and operating large distributed
computing systems Management—Explore Google's best practices for training,
communication, and meetings that your organization can use
AN INTENTIONAL PLAN FOR A LASTING LEGACY You will Leave A Legacy for
the next generation. We all will. Will your legacy include the values, virtues,
guiding principles, and culture that you've worked hard to instill in your family or
business? In Create a Thriving Family Legacy: How to Share Your Wisdom and
Wealth with Your Children and Grandchildren, Jeff Rogers details how you can
take a different approach to estate planning. Instead of merely transferring wealth
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to the next generation, Jeff teaches you how to prepare your heirs with wisdom
and values, helping them thrive well beyond your years. Don't just transfer your
valuables; transfer your values. Don't just transfer your wealth; transfer your
wisdom to your children and grandchildren. Let Jeff become your guide as you
intentionally create the legacy you truly want to leave behind. This book will be
your field guide to whole-life stewardship, looking at five aspects of legacy:
PERSONAL LEGACY - FAMILY LEGACY - FINANCIAL LEGACY - BUSINESS
LEGACY - KINGDOM LEGACY If you want to create a lasting legacy that
blesses your family, furthers God's Kingdom, and supports the causes you love,
then Create a Thriving Family Legacy is for you.
NEW YORK TIMES BESTSELLER • Pierce Brown’s relentlessly entertaining
debut channels the excitement of The Hunger Games by Suzanne Collins and
Ender’s Game by Orson Scott Card. “Red Rising ascends above a crowded dystopian field.”—USA Today NAMED ONE OF THE BEST BOOKS OF THE YEAR
BY ENTERTAINMENT WEEKLY, BUZZFEED, AND SHELF AWARENESS “I
live for the dream that my children will be born free,” she says. “That they will be
what they like. That they will own the land their father gave them.” “I live for
you,” I say sadly. Eo kisses my cheek. “Then you must live for more.” Darrow is
a Red, a member of the lowest caste in the color-coded society of the future. Like
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his fellow Reds, he works all day, believing that he and his people are making the
surface of Mars livable for future generations. Yet he toils willingly, trusting that
his blood and sweat will one day result in a better world for his children. But
Darrow and his kind have been betrayed. Soon he discovers that humanity
reached the surface generations ago. Vast cities and lush wilds spread across
the planet. Darrow—and Reds like him—are nothing more than slaves to a
decadent ruling class. Inspired by a longing for justice, and driven by the memory
of lost love, Darrow sacrifices everything to infiltrate the legendary Institute, a
proving ground for the dominant Gold caste, where the next generation of
humanity’s overlords struggle for power. He will be forced to compete for his life
and the very future of civilization against the best and most brutal of Society’s
ruling class. There, he will stop at nothing to bring down his enemies . . . even if it
means he has to become one of them to do so. Praise for Red Rising “[A]
spectacular adventure . . . one heart-pounding ride . . . Pierce Brown’s dizzyingly
good debut novel evokes The Hunger Games, Lord of the Flies, and Ender’s
Game. . . . [Red Rising] has everything it needs to become
meteoric.”—Entertainment Weekly “Ender, Katniss, and now Darrow.”—Scott
Sigler “Red Rising is a sophisticated vision. . . . Brown will find a devoted
audience.”—Richmond Times-Dispatch Don’t miss any of Pierce Brown’s Red
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Rising Saga: RED RISING • GOLDEN SON • MORNING STAR • IRON GOLD •
DARK AGE
#1 NEW YORK TIMES BESTSELLER • The brilliant coming-of-age-and-intosuperstardom story of one of the greatest artists of all time, in his own
words—featuring never-before-seen photos, original scrapbooks and lyric sheets,
and the exquisite memoir he began writing before his tragic death NAMED ONE
OF THE BEST MUSIC BOOKS OF THE YEAR BY THE NEW YORK TIMES
BOOK REVIEW AND ONE OF THE BEST BOOKS OF THE YEAR BY THE
WASHINGTON POST AND THE GUARDIAN • NOMINATED FOR THE NAACP
IMAGE AWARD Prince was a musical genius, one of the most beloved,
accomplished, and acclaimed musicians of our time. He was a startlingly original
visionary with an imagination deep enough to whip up whole worlds, from the
sexy, gritty funk paradise of “Uptown” to the mythical landscape of Purple Rain
to the psychedelia of “Paisley Park.” But his most ambitious creative act was
turning Prince Rogers Nelson, born in Minnesota, into Prince, one of the greatest
pop stars of any era. The Beautiful Ones is the story of how Prince became
Prince—a first-person account of a kid absorbing the world around him and then
creating a persona, an artistic vision, and a life, before the hits and fame that
would come to define him. The book is told in four parts. The first is the memoir
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Prince was writing before his tragic death, pages that bring us into his childhood
world through his own lyrical prose. The second part takes us through Prince’s
early years as a musician, before his first album was released, via an evocative
scrapbook of writing and photos. The third section shows us Prince’s evolution
through candid images that go up to the cusp of his greatest achievement, which
we see in the book’s fourth section: his original handwritten treatment for Purple
Rain—the final stage in Prince’s self-creation, where he retells the autobiography
of the first three parts as a heroic journey. The book is framed by editor Dan
Piepenbring’s riveting and moving introduction about his profound collaboration
with Prince in his final months—a time when Prince was thinking deeply about
how to reveal more of himself and his ideas to the world, while retaining the
mystery and mystique he’d so carefully cultivated—and annotations that provide
context to the book’s images. This work is not just a tribute to an icon, but an
original and energizing literary work in its own right, full of Prince’s ideas and
vision, his voice and image—his undying gift to the world.
Miles Cameron weaves an epic tale of magic and mercenaries, war and
depravity, politics and intrigue in this action-packed debut fantasy The Red
Knight. Twenty eight florins a month is a huge price to pay, for a man to stand
between you and the Wild. Twenty eight florins a month is nowhere near enough
Page 14/24

Read Book The Golden Handoff How To Buy And Sell A Real Estate Agents
Business
when a wyvern's jaws snap shut on your helmet in the hot stink of battle, and the
beast starts to rip the head from your shoulders. But if standing and fighting is
hard, leading a company of men -- or worse, a company of mercenaries -against the smart, deadly creatures of the Wild is even harder. It takes all the
advantages of birth, training, and the luck of the devil to do it. The Red Knight
has all three, he has youth on his side, and he's determined to turn a profit. So
when he hires his company out to protect an Abbess and her nunnery, it's just
another job. The abby is rich, the nuns are pretty and the monster preying on
them is nothing he can't deal with. Only it's not just a job. It's going to be a war. . .
If you're a fan of Mark Lawrence, John Gwynne, or Brian McClellan you won't
want to miss out on this intricate, epic debut fantasy.
A proven step-by-step approach to leveraging the unique power of relationships
to your best business advantage. Our professional relationships are the most
important asset we have when it comes to growing our careers and our
businesses. Most people think of this as “networking.” But in today’s
hyperconnected market, the most cost-effective and high-return route to new,
repeat, and referral business is through our existing networks, not through adding
more social media “friends” and “connections.” This transformative guide from
relationship marketing expert Zvi Band shows you how to deepen your personal
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connections to achieve your professional goals—using the CAPITAL strategy of
relationship-building techniques: •Consistency: develop good habits to form
stronger relationships •Aggregate: build a personal database of professional
contacts•Prioritize: order your network based on who can help•Investigate:
collect intelligence on the people who are most important to you•Timely
Engagement: create a steady cadence in your outreach•Adding Value: offer
more than a simple follow-up•Leverage: execute more effectively The basic idea
behind these powerful tools is simple: Effective relationship building is not about
acquiring new contacts. It’s about strengthening your connections with the key
people who will help you drive your business forward. Through a combination of
personal research, best practices, and case studies, Band provides a prescriptive
strategy you can customize and follow every day. You’ll find cost-effective, highyield tools that can be implemented via social media and other digital platforms.
You’ll discover the best-kept secrets of the most popular companies in the
world—and time-saving techniques for achieving similar results with your own
customers. Most important, you can make the most of what you already have: the
simple human connections that make everything worthwhile. In business, as in
life, it all comes down to the quality of your relationships. When the right people
are on your side, Success Is in Your Sphere.
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A HelloGiggles Best New Release A PopSugar Best Book of July A BookBub Editor's Pick A
SheReads Best Book of Summer A GoodReads Buzzy New Release A Mind Body Green Best
Book of July A PureWow Best Beach Read of Summer 2018 "An effortless page-turner, almost
a movie treatment more than a novel...intelligent commercial fiction."--The Wall Street Journal
After five years of marriage, Cass Coyne has lost some of her boundless confidence. Her
husband sees their ups and downs as normal challenges in a healthy relationship, but Cass
lies awake at night wondering what you do when you need a break from your marriage? It
comes as a shock to Jonathan when Cass persuades him to try a marital "intermission": a sixmonth separation during which they'll decide if the comfortable life they've built together is still
the one they both want. Six months apart from their beloved dog is a different story, so they
agree to meet once a month for a custody exchange. Time apart on opposite coasts makes the
Coynes realize their problems may lie deeper than sweaty gym socks left on the bed and an
empty container of milk put back in the fridge. Can a marriage experiment go too far for two
people who once thought they had it all figured out?
A heartfelt middle grade novel about the stories that heal us, and about having the courage to
let go of the past. Ato has always seen his father as a real-life Superman, maybe even with a
bit of Iron Man and the Hulk mixed in. When he dies, Ato and his mother are devastated, and
struggle to put the pieces of their lives back together. So when Ato’s mother decides he
should spend the summer with his grandmother, he isn’t sure what to expect. It certainly isn’t
arriving to find her preparing to bury the family sofa. As the summer goes by, Nana tells stories
about the couch that span generations and that are by turns hilarious and heartbreaking. In
listening, Ato discovers his father’s vibrant, complicated life, and learns to honor his past with
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hope for his future. Whimsical and wise, Crossing the Stream is a big-hearted story of loss and
love set in contemporary Accra, from one of Ghana’s most lauded children’s book authors.
"When six students are chosen to participate in a weekly talk with no adults allowed, they
discover that when they're together, it's safe to share the hopes and fears they have to hide
from the rest of the world"-John Tournour, known to his many listeners and fans as JT the Brick, is one of the biggest
sports radio personalities in America. Making it as a sports radio host is almost impossible, and
JT went about it in a fearless way, leaving a lucrative position as a Merrill Lynch stockbroker to
pursue his dream. But Tournour's hardest challenge would come when his best friend and
mentor, Andrew Ashwood was diagnosed with cancer. THE HANDOFF is about JT the Brick's
rise to sports radio stardom, and how his entire view of life changed as his best friend fought a
losing battle to a deadly disease. As Andrew heroically endured chemotherapy treatment after
treatment, Tournour was at his side, marveling at his friend's bravery and trying to be there for
him as best he could. THE HANDOFF is about facing your fears, the power of connection, and
the incredible lessons Tournour learned from his dear friend.
This work has been selected by scholars as being culturally important, and is part of the
knowledge base of civilization as we know it. This work was reproduced from the original
artifact, and remains as true to the original work as possible. Therefore, you will see the
original copyright references, library stamps (as most of these works have been housed in our
most important libraries around the world), and other notations in the work. This work is in the
public domain in the United States of America, and possibly other nations. Within the United
States, you may freely copy and distribute this work, as no entity (individual or corporate) has a
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copyright on the body of the work. As a reproduction of a historical artifact, this work may
contain missing or blurred pages, poor pictures, errant marks, etc. Scholars believe, and we
concur, that this work is important enough to be preserved, reproduced, and made generally
available to the public. We appreciate your support of the preservation process, and thank you
for being an important part of keeping this knowledge alive and relevant.
Presents practical advice on selling strategies and techniques that can be implemented to
successfully sell real estate and achieve financial independence.
Colin Powell, one of America’s most admired public figures, reveals the principles that have
shaped his life and career in this inspiring and engrossing memoir. A beautiful companion to
his previous memoir, the #1 New York Times bestseller My American Journey, Powell’s It
Worked for Me: In Life and Leadership is a trove of wisdom for anyone hoping to achieve their
goals and turn their dreams into reality. A message of strength and endurance from a man who
has dedicated his life to public service, It Worked for Me is a book with the power to show
readers everywhere how to achieve a more fulfilling life and career.
You can do all the legwork needed to be a successful real estate agent, but it is impossible to
do well in the industry if you don't remember its entire foundation: client relationships. Realtor
Liz Johnson has created a system that not only will change the way you do business but also
has a higher rate of return than you ever thought possible. Perk Your Sphere provides a new
structure for success! Johnson's method has given her a fifteen-to-one return on investment in
an industry where a four-to-one ROI is amazing. She grew her business without making a
single awkward cold call. Instead of an aggressive but ultimately useless sales strategy,
Johnson shows a better, more efficient way of growing your business and reaching out to
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clientele. Johnson offers systems for classifying clients and understanding who can give you
referrals. She shows how-through personal branding, special events, giveaways, and moreyou can make each client feel special and make sure your name immediately springs to mind
when they think of real estate. Johnson's techniques won't simply make you "a Realtor" for
your clients, but "the Realtor."
In this monumental conclusion to the Magisterium series, bestselling authors Holly Black and
Cassandra Clare push Callum to the brink of annihilation, showing how magic has the ability to
both save and doom, create and destroy.
Pablo loves playing flag football with his friends, but he isn’t quite as good as all of the other
kids. He practices all of the time and his heart is really in it, but he gets intimidated and always
seems to mess up during the games. When the team’s quarterback hurts his ankle during the
biggest game of the season, a very nervous Pablo has to take his place. Will Pablo be able to
overcome his fears?
A little princess is protected by her friend Curdie from the goblin miners who live beneath the
castle. Copyright © Libri GmbH. All rights reserved.
Hatchet meets Long Way Down in this heartfelt and gripping novel in verse about a young girl's
struggle for survival after a climbing trip with her father goes terribly wrong. One year after a
random shooting changed their family forever, Nora and her father are exploring a slot canyon
deep in the Arizona desert, hoping it will help them find peace. Nora longs for things to go back
to normal, like they were when her mother was still alive, while her father keeps them isolated
in fear of other people. But when they reach the bottom of the canyon, the unthinkable
happens: A flash flood rips across their path, sweeping away Nora's father and all of their
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supplies. Suddenly, Nora finds herself lost and alone in the desert, facing dehydration,
venomous scorpions, deadly snakes, and, worst of all, the Beast who has terrorized her
dreams for the past year. If Nora is going to save herself and her father, she must conquer her
fears, defeat the Beast, and find the courage to live her new life.
NEW YORK TIMES BESTSELLER “If you’re looking for a book to take on holiday this
summer, The Seven Husbands of Evelyn Hugo has got all the glitz and glamour to make it a
perfect beach read.” —Bustle From the New York Times bestselling author of Daisy Jones &
the Six—an entrancing and “wildly addictive journey of a reclusive Hollywood starlet”
(PopSugar) as she reflects on her relentless rise to the top and the risks she took, the loves
she lost, and the long-held secrets the public could never imagine. Aging and reclusive
Hollywood movie icon Evelyn Hugo is finally ready to tell the truth about her glamorous and
scandalous life. But when she chooses unknown magazine reporter Monique Grant for the job,
no one is more astounded than Monique herself. Why her? Why now? Monique is not exactly
on top of the world. Her husband has left her, and her professional life is going nowhere.
Regardless of why Evelyn has selected her to write her biography, Monique is determined to
use this opportunity to jumpstart her career. Summoned to Evelyn’s luxurious apartment,
Monique listens in fascination as the actress tells her story. From making her way to Los
Angeles in the 1950s to her decision to leave show business in the ‘80s, and, of course, the
seven husbands along the way, Evelyn unspools a tale of ruthless ambition, unexpected
friendship, and a great forbidden love. Monique begins to feel a very real connection to the
legendary star, but as Evelyn’s story near its conclusion, it becomes clear that her life
intersects with Monique’s own in tragic and irreversible ways. “Heartbreaking, yet beautiful”
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(Jamie Blynn, Us Weekly), The Seven Husbands of Evelyn Hugo is “Tinseltown drama at its
finest” (Redbook): a mesmerizing journey through the splendor of old Hollywood into the harsh
realities of the present day as two women struggle with what it means—and what it costs—to
face the truth.
Award-winning speaker and business consultant Joey Coleman teaches audiences and
companies all over the world how to turn a one-time purchaser into a lifelong customer.
Coleman's theory of building customer loyalty isn't about focusing on marketing or closing the
sale: It's about the First 100 Days® after the sale and the interactions the customer
experiences. While new customers experience joy, euphoria, and excitement, these feelings
quickly shift to fear, doubt, and uncertainty as buyer's remorse sets in. Across all industries,
somewhere between 20%-70% of newly acquired customers will stop doing business with a
company with the first 100 days of being a new customer because they feel neglected in the
early stages of customer onboarding. In Never Lose a Customer Again, Coleman offers a
philosophy and methodology for dramatically increasing customer retention and as a result, the
bottom line. He identifies eight distinct emotional phases customers go through in the 100 days
following a purchase. From an impulse buy at Starbucks to the thoughtful purchase of a first
house, all customers have the potential to experience the eight phases of the customer
journey. If you can understand and anticipate the customers' emotions, you can apply a myriad
of tools and techniques -- in-person, email, phone, mail, video, and presents -- to cement a
long and valuable relationship. Coleman's system is presented through research and case
studies showing how best-in-class companies create remarkable customer experiences at
each step in the customer lifecycle. In the "Acclimate" stage, customers need you to hold their
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hand and over-explain how to use your product or service. They're often too embarrassed to
admit they're confused. Take a cue from Canadian software company PolicyMedical and their
challenge of getting non-technical users to undergo a complex installation and implementation
process. They turned a series of project spreadsheets and installation manuals into a beautiful
puzzle customers could assemble after completing each milestone. In the "Adopt" stage,
customers should be welcomed to the highest tier of tribal membership with both public and
private recognitions. For instance, Sephora's VIB Rogue member welcome gift provides a
metallic membership card (private recognition) and a members-only shade of lipstick (for public
display). In the final stage, "Advocate," loyal customers and raving fans are primed to provide
powerful referrals. That's how elite entrepreneurial event MastermindTalks continues to sell-out
their conference year after year - with zero dollars spent on marketing. By surprising their loyal
fans with amazing referral bonuses (an all-expenses paid safari?!) they guarantee their
community will keep providing perfect referrals. Drawing on nearly two decades of consulting
and keynoting, Coleman provides strategies and systems to increase customer loyalty.
Applicable to companies in any industry and of any size (whether measured in employee
count, revenue, or total number of customers), implementing his methods regularly leads to an
increase in profits of 25-100%. Working with well-known clients like Hyatt Hotels, Zappos, and
NASA, as well as mom-and-pop shops and solo entrepreneurs around the world, Coleman's
customer retention system has produced incredible results in dozens of industries. His
approach to creating remarkable customer experiences requires minimal financial investment
and will be fun for owners, employees, and teams to implement. This book is required reading
for business owners, CEOs, and managers - as well as sales and marketing teams, account
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managers, and customer service representatives looking for easy to implement action steps
that result in lasting change, increased profits, and lifelong customer retention.
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