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The Case Managers Handbook
Pediatric Life Care Planning and Case Management provides a comprehensive
and unique reference that goes beyond the clinical discussion to include legal
and financial aspects, life expectancy data, and assistive technology. It also
includes case samples of actual plans related to specific conditions. The book is
divided into five parts: Normal Growth and Development of Children describes
the normal growth and development and the cognitive and psychosocial
development of children. The Roles of the Life Care Plan Team details the roles
of members of a life care plan team, from the pediatric care manager and life
care planner to the vocational rehabilitation consultant, among others. Chronic
Conditions and Disability States offers guidelines for life care planning for
children with a wide range of chronic health conditions and disabilities, including
traumatic injuries and organ transplants. Forensic Considerations examines life
care planning in legal cases, life expectancy issues, and life care plan foundation
strategies and requirements. Special Issues discusses assistive technology,
medical homes, funding sources, and ethical issues in caring for children with
special needs—including a mother’s perspective on caring for her son. With
contributions from highly respected professionals, this text provides a guide for
life care planners, health-care professionals, education specialists, insurance
decision makers, attorneys, and families who work with children with special
health-care needs.
Record breaking hurricane seasons, tornados, tsunamis, earthquakes, and
intentional acts of mass-casualty violence, give lie to the delusion that disasters
are the anomaly and not the norm. Disaster management is rooted in the
fundamental belief that we can protect ourselves. Even if we cannot control all
the causes, we can prepare and respond. We
The Enterprise Operations Management Handbook provides the expert advice
and guidance of hundreds of leading computing practitioners and consultants.
Covering all major areas of enterprise operations management, this edition
provides essential information for managing a modern, evolving data center.
Topics include business issues, technology issues, and operational issues. This
current, practical reference also reviews such critical areas as strategic planning,
data center management, data center controls, systems planning, network
technology, contingency planning, human resource planning, desktop computing,
and future directions. The Enterprise Operations Management Handbook serves
as an invaluable tool for designing, building, and maintaining a high-performance,
service-oriented data center.
A new approach to improving the production of goods and services, Constraints
Management (CM), recognizes the powerful role of the constraint (the limiting
resource) in determining the output of the entire production system. By learning
about and mastering CM concepts, managers can improve their companies'
present output and plan for future growth as well.
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Many leisure activities involve the use of turf as a surface. Grass surfaces on golf
courses, bowling clubs, cricket pitches, racetracks, and parks all require
maintenance by trained personnel. International Turf Management Handbook is
written by a team of international experts. It covers all aspects of turf
management and in particular * the selection and establishment of grass varieties
* soils, irrigation and drainage * performance testing and playing qualities *
issues relating to specific playing surfaces In its depth of coverage and detailed
practical advice from around the world this comprehensive handbook is destined
to become the standard reference work on the subject.
Every organization, business, and manager is unique, and each demands an
individually tailored management style. Supposedly universal management
strategies must be tailored to suit the specific situations that each individual faces
daily in the work environment. This book provides a theoretical and practical
foundation for the adaptation and tailoring of a universal management style into a
specific, effective style with the power to produce the desired results. It assists
the manager, or would-be manager, in the development of a management style
that meets the needs of any kind of business. Each chapter begins with a case
study illustrating a typical problem followed by questions and answers about the
presented challenges. The chapters also contain thought provoking onesentence suggestions that can be immediately immplemented, enabling the
reader to produce results and succeed in today's rapidly-evolving economic and
technological environments. This work combines the best and latest in
management theory with tested practical applications, making it a useful tool for
managers not only in technically-orientated industries, but in any kind of
company. Based upon the author's more than 25 years of experience in
management consulting, writing, lecturing, and teaching, this work is designed to
help readers handle the demanding responsibilities of technical management. It
features important information in dealing with international firms, contracts, TQ,
ISO 9000, and CAD management. It also provides essential details on personal
liability and ethics in decision making, motivating employees, leadership, and
creating teams. The Technical Manager's Handbook serves as a valuable, crossmethod reference for engineers, scientists, researchers, and students who are or
soon will be involved in technical management operations. Managers in quality
assurance, manufacturing, administration, and computer manufacturing will also
benefit from this volume's accessible and applicable exploration of pertinent
issues.
Preceded by A case manager's study guide / Denise Fattorusso, Campion Quin.
4th ed. c2013.
The Higher Education Manager’s Handbook 2/e has been substantially updated
and reflects important changes that have occurred since its first publication in
2004. It offers excellent counsel and guidance on all aspects of the manager’s
role and provides the navigational tools to successfully operate within Higher
Education organizations. Within this new edition, Peter McCaffery continues to
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draw on a wealth of US and UK case study materials drawn from innovative
practice. This best selling guide builds upon its original strengths and remains an
engaging, accessible and highly enjoyable read. Written in the unique
perspective of the HE manager, it offers practical advice that can be implemented
immediately by managers and university leaders at all levels. It addresses the
internal ramifications of cynicism and demoralisation that are rife within many
academic communities and is based on four pre-requisites essential for
becoming an effective HE leader: Knowing Your Environment Knowing Your
University Knowing Your Department Knowing Yourself What’s new in the
second edition... New Chapter! Celebrating Diversity The Specific strategic
drivers in HE University Governance The Business-Facing University The
Community University Fostering Research Excellence, Fostering Teaching
Excellence and Enhancing the Student Experience Internationalization Managing
your Reputation Managing in a crisis Higher Education Managers, Team
Leaders, Vice Chancellors, Provosts, University Presidents, Department Heads
and Student Affairs Administrators will find this book to be an irreplaceable
resource that occupies a permanent "within hands-reach" position on their desk
and/or nearest bookshelf.
John Care and Chris Daly lay out the 3+1 rules of SE Leadership. A simple
framework designed for everyone - from SEs thinking about moving into
management to the newest of new SE Managers to a Global SE Vice President.
This is a fascinating blend of tactical and strategic advice based on 30+ years of
experience and many years of running SE specific workshops. All designed to
allow you to follow the 3+1 Rules: Develop And Serve Your People, Run PreSales As A Business, and Serve Your Customers all matched up with Rule #0
Manage Yourself. It's a common and often repeated story. You take a rock star
Sales Engineer who is highly valued for their sales and business skills - and
make them a manager because they are a great SE. With no regard for their
possible leadership skills whatsoever. Perhaps they are pointed at a few online
HR resources and take a mandatory "Managing Within The Law" session. Then
they are released into the wild, and asked to manage, lead and motivate a team
of Sales Engineers - each of whom performs the job differently than the newly
minted manager used to do.
Whether the art form is theater, dance, music, festival, or the visual arts and galleries, the arts
manager is the liaison between the artists and their audience. Bringing together the insights of
educators and practitioners, this groundbreaker links the fields of management and
organizational management with the ongoing evolution in arts management education. It
especially focuses on the new directions in arts management as education and practice merge.
It uses cases studies as both a pedagogical tool and an integrating device. Separate sections
cover Performing and Visual Arts Management, Arts Management Education and Careers, and
Arts Management: Government, Nonprofits, and Evaluation. The book also includes a chapter
on grants and raising money in the arts.
You can trust this user-friendly guide to help you meet the increasing need for effective pain
management in the animals you treat. It provides instant access to clinically relevant
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information on pain assessment, pharmaceutical and non-pharmaceutical treatment options,
guidelines for managing acute and chronic pain, and unique aspects of pain management in
dogs, cats, horses, cattle, birds, reptiles, ferrets, and rabbits. User-friendly format helps you
quickly and easily find essential pain management information. Helpful boxes and tables
provide at-a-glance access to pharmacologic protocols and clinical applications, including
dosages, indications, contraindications, and side effects. Complementary and alternative
treatment strategies are included throughout to assist you in using the latest nonpharmacological pain interventions. Case studies clearly illustrate the practical applications of
key concepts in the clinical setting and help you sharpen your pain assessment and
management skills. New contributors — many of the most respected experts in the field — share
their insights and experiences to bring you the most current thinking in this ever-changing
discipline. Completely revised and updated content throughout ensures you are using the best
and most current information available on analgesic drugs and pain management techniques.
An expanded chapter on Pain Management in Horses and Cattle explores the latest advances
in treating this group of animals. Eight new chapters offer cutting-edge coverage of hot topics
in the field, including: Pain Management in the Cat Pain Management for the Pet Bird Clinical
Approaches to Analgesia in Reptiles Clinical Approaches to Analgesia in Ferrets and Rabbits
Physical Therapy and Rehabilitation in Dogs Rehabilitation Methods and Modalities for the Cat
Quality of Life Issues Hospice and Palliative Care
Case managers face complex cases everyday. Each case presents a unique challenge and
case managers often find themselves struggling to find an effective approach to safely
discharge the patient while keeping length of stay (LOS) and costs low. Now there's help.
Managing Complex Cases: "A study guide for case managers"is designed especially for case
managers and provides innovative and field-tested strategies that will help case managers
tackle any complex case effectively. Managing Complex Cases walks you through 12 real-life
complex cases from practicing case managers such as undocumented aliens, end-of-life
patients, patients using free care, and patients with behavioral and psychological issues. Each
case is designed to spark conversation among staff so they can share successful strategies
and approaches to various complex circumstances.SAVE MONEY WHEN YOU BUY IN BULK!
We're sure you'll want to distribute Managing Complex Cases: "A study guide for case
managers" throughout your facility, that's why we'd like to extend a special $46 discount when
you purchase 5 copies of this practical case management resource. Pay just $199 (regularly
$245)! "Do you need more than 5 copies? Do you want to save even more?" Then call
888/209-6554and ask for Dave Miller. He'll tell you more about money-saving discount rates
available for bulk orders. This unique resource also features the High-Average-Low ("HAL")
competency assessment tool--a field-tested model that empowers case managers to approach
complex cases more effectively through assessing their competency before seeking resources
to tackle a complex case.Managing Complex Cases will help case managers: Reduce
unnecessary hospitalization days--boosting your bottom line! Achieve greater job
satisfaction--which increases staff retention rates! Gain confidence when approaching a new
case--no matter how complex the case may be, it's the key to an effective case management
strategy Use resources appropriately and effectively--knowing all of your options is your best
bet for success! Reduce the number of staff hours spent on a complex case--case managers
will feel more competent and become more efficient when managing complex cases Bonus:
Earn 4.0 case management CE units!Use this tool to lunch and learn! Case managers can go
through the series of questions after each case study and share their ideas for handling each
case. It's an excellent way to learn field-tested strategies from peers. Plus, we've provided
space to write local and state resources that they can go back and reference if confronted with
a patient with similar circumstances.12 real-life cases from practicing case managers. Take a
look! Ethics consult helps convince a difficult physician to implement a plan of care
Page 4/14

File Type PDF The Case Managers Handbook
Considering the patient's best interest, payment, and bed capacity while managing a case A
case manager thinks outside the box when planning discharge for uninsured patient A noncompliant patient incurs extreme costs and extended LOS Helping a non-compliant patient with
both Schizophrenia and diabetes manage his health A comatose stroke patient with no
significant other, family, or friends Russian woman discharged early with nursing staff help
Seizure disorder patient non-compliant with medications Adult patient with an eating disorder
Testicular cancer patient with severe anxiety Patient with subdural hematoma becomes
complex after poor discharge planning A diabetic patient with behavioral and mental issues
With Managing Complex Cases: " A study guide for case managers" your staff will be fully
equipped to take on any complex situation and manage every complex case successfully.
This book presents techniques that reflect the vast and varied experience of the authors. They
have produced an array of highly effective guest satisfaction techniques from which even the
most veteran hoteliers can learn and benefit. With this practical, easy-to-use book, there is no
need to sift through pages of narratives in order to identify actionable tactics and strategies that
can be applied at the property-level. The book presents one unique and actionable customer
satisfaction technique on each page—a useful feature for busy managers.
In systems analysis, programming, development, or operations, improving productivity and
service - doing more with less - is the major challenge. Regardless of your management level,
the Handbook gives you the advice and support you need to survive and prosper in the
competitive environment. It is the only comprehensive and timely source of technical and
managerial guidance, providing expert information on the latest IT management techniques
from top IS experts. This edition explains state-of-the-art technologies, innovative management
strategies, and practical step-by-step solutions for surviving and thriving in today's demanding
business environment. The IS Management Handbook outlines how to effectively manage,
adapt and integrate new technology wisely, providing guidance from 70 leading IS
management experts in every important area. This reference enables its readers to ensure
quality, contain costs, improve end-user support, speed up systems development time, and
solve rapidly changing business problems with today's IS technology.
Records Management Handbook is a complete guide to the practice of records and information
management. Written from a multi-media perspective and with a comprehensive systems
design orientation, the authors present proven management strategies for developing,
implementing and operating a ’21st century’ records management programme. Where most
available titles are biased toward dealing with inactive records, this book gives a balanced
treatment for all phases of the record's life cycle, from creation or receipt through to ultimate
disposition. The Records Management Handbook is a practical reference for use by records
managers, analysts, and other information management professionals, which will aid decisionmaking, improve job performance, stimulate ideas, help avoid legal problems, minimize risk
and error, save time and reduce expense. Special features of the second edition include: ¢
new chapters on record media, active records systems and records disposition ¢ new
information on management strategies and programme implementation ¢ revised guidance
and material on records appraisal and record inventorying ¢ expanded and increased
information on retention scheduling, records storage and electronic forms.
The Rowman & Littlefield Handbook of Media Management and Business connects research
and industry practice to offer a strategic guide for aspiring and current media professionals in
convergent environments. As a comprehensive one-stop reference for understanding business
issues that drive the production and distribution of content that informs, entertains, and
persuades audiences, aims to inspire and inform forward-thinking media management leaders.
The handbook examines media management and business through a convergent media
approach, rather than focusing on medium-specific strategies. By reflecting media
management issues in the information, entertainment, sports, gaming industries, contributed
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chapters explore the unique opportunities and challenges brought by media convergence,
while highlighting the fundamental philosophy, concepts, and practices unchanged in such a
dynamic environment. this handbook examines media management through a global
perspective, and encourages readers to connect their own diverse development to a broader
global context. It is an important addition to the growing literature in media management, with a
focus on new media technologies, business management, and internationalization.
Coastal Zone Management Handbook comprises the first complete manual on coastal
resource planning and management technology. Written by an international consultant, this
handbook reflects a global perspective on the natural resources, sensitivities, economics,
development, productivity, and diversity of coastal zones. The emphasis is on tropical and
subtropical coastal ecosystems, but the information is widely applicable. In addition to its
comprehensive coverage of general concepts related to coastal regions, the book describes
the strategic basis for coastal management, provides a set of working tools for management
and planning activities, and presents case histories of management projects around the globe.
Extensive references are provided for each management analysis, practice, technique, and
solution. Coastal Zone Management Handbook is made up of four sections:
The change management profession is no longer in its infancy. Readily identifiable in
organizations and in business literature it is no longer reliant on parent disciplines such as
organizational development or project management. Change management is itself in a state of
change and growth - the number of jobs is increasing and organizations are actively seeking to
build their change management capability. The Effective Change Manager's Handbook, the
official guide to the CMI Body of Knowledge, is explicitly designed to help practitioners,
employers and academics define and practice change management successfully and to
develop change management maturity within their organization. A single-volume learning
resource covering the range of underpinning knowledge required, it includes chapters from
esteemed and established thought leaders on topics ranging from benefits management,
stakeholder strategy, facilitation, change readiness, project management and education and
learning support. Covering the whole process from planning to implementation, it offers
practical tools, techniques and models to effectively support any change initiative.

Written by renowned author Catherine Mullahy, The Case Manager’s Handbook, Fifth
Edition is the ultimate how-to guide for case managers. This practical resource helps
case managers build fundamentals, study for the Certified Case Manager (CCM) exam,
and most importantly, advance their careers after the exam. Written for all professionals
in all practice settings in case management, it uses real-life examples and an easy-toread, conversational style to examine the case management process while presenting
practical procedural information. An excellent daily reference and training guide for new
case managers and seasoned professionals in various setting, The Case Manager’s
Handbook, Fifth Edition is the “go-to” resource for facing the day-to-day challenges of
case management, especially as the nation navigates through the many changes
introduced by the landmark Patient Protection and Affordable Care Act. Significantly
updated and revised, it contains eight new chapters: * Hospital Case Management:
Changing Roles and Transitions of Care * Patient Centered Medical Home, ACOs,
Health Exchanges * Evidence-Based Practice * Public Sector Reimbursement *
Predictive Modeling * Pain Management * Health Technology, Trends, and Implications
for Case Managers * The Affordable Care Act of 2010: Implications for Case Managers
Included with each new print book is an Access Code for a Navigate Companion
Website for students with objectives, multiple choice questions, and bonus appendices.
Advanced Sales Management Handbook and Cases: Analytical, Applied, and Relevant
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will fill the need in the market for a solid case work, role play, and activity book. It has
been written by sales teaching professionals and sales executives. The life experiences
of professionals with varied experiences will provide students with a solid foundation for
learning. This will give college professors from around the world a better opportunity to
ensure quality of learning. The book is intended to be supplemental to any other sales
management text on the market, but could be used alone in an advanced sales
management or marketing analytics course in which the students already have the
base theoretical knowledge. The various cases, role plays, and experiential exercises in
this book will follow the same topical structure of other sales management texts so that
any sales management instructor can readily adopt this supplemental book. For many
of the cases, actual data has been given so that students are required to use and
understand analytical software.
Mental Health Case Management: A Practical Guide represents the first modern guide
designed to provide students and practitioners with a grounded and practical tutorial on
the key functions of a case manager serving adults with severe mental illness. The
guide is purposely devoid of extensive theoretical and historical discourse, and rather
focuses on a direct and to-the-point approach that time-pressed readers will appreciate
when learning the fundamentals of providing mental health case management.
The one primer you need to develop your managerial and leadership skills. Whether
you’re a new manager or looking to have more influence in your current management
role, the challenges you face come in all shapes and sizes—a direct report’s anxious
questions, your boss’s last-minute assignment of an important presentation, or a blank
business case staring you in the face. To reach your full potential in these situations,
you need to master a new set of business and personal skills. Packed with step-by-step
advice and wisdom from Harvard Business Review’s management archive, the HBR
Manager’s Handbook provides best practices on topics from understanding key
financial statements and the fundamentals of strategy to emotional intelligence and
building your employees’ trust. The book’s brief sections allow you to home in quickly
on the solutions you need right away—or take a deeper dive if you need more context.
Keep this comprehensive guide with you throughout your career and be a more
impactful leader in your organization. In the HBR Manager’s Handbook you’ll find: Step-by-step guidance through common managerial tasks - Short sections and
chapters that you can turn to quickly as a need arises - Self-assessments throughout Exercises and templates to help you practice and apply the concepts in the book Concise explanations of the latest research and thinking on important management
skills from Harvard Business Review experts such as Dan Goleman, Clayton
Christensen, John Kotter, and Michael Porter - Real-life stories from working managers
- Recaps and action items at the end of each chapter that allow you to reinforce or
review the ideas quickly The skills covered in the book include: - Transitioning into a
leadership role - Building trust and credibility - Developing emotional intelligence Becoming a person of influence - Developing yourself as a leader - Giving effective
feedback - Leading teams - Fostering creativity - Mastering the basics of strategy Learning to use financial tools - Developing a business case HBR Handbooks provide
ambitious professionals with the frameworks, advice, and tools they need to excel in
their careers. With step-by-step guidance, time-honed best practices, real-life stories,
and concise explanations of research published in Harvard Business Review, each
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comprehensive volume helps you to stand out from the pack--whatever your role.
Updated annually, the Information Security Management Handbook, Sixth Edition,
Volume 7 is the most comprehensive and up-to-date reference available on information
security and assurance. Bringing together the knowledge, skills, techniques, and tools
required of IT security professionals, it facilitates the up-to-date understanding required
to stay one step ahead of evolving threats, standards, and regulations. Reporting on the
latest developments in information security and recent changes to the (ISC)2® CISSP
Common Body of Knowledge (CBK®), this volume features 27 new chapters on topics
such as BYOD, IT consumerization, smart grids, security, and privacy. Covers the
fundamental knowledge, skills, techniques, and tools required by IT security
professionals Updates its bestselling predecessors with new developments in
information security and the (ISC)2® CISSP® CBK® Provides valuable insights from
leaders in the field on the theory and practice of computer security technology
Facilitates the comprehensive and up-to-date understanding you need to stay fully
informed The ubiquitous nature of computers and networks will always provide the
opportunity and means to do harm. This edition updates its popular predecessors with
the information you need to address the vulnerabilities created by recent innovations
such as cloud computing, mobile banking, digital wallets, and near-field
communications. This handbook is also available on CD.
Servers are the heart of the network. The Handbook of Server Management and
Administration keeps you up-to-date with the very latest server technology and gives
you the tools you need to choose, configure and maintain a server that will serve users,
data streams and corporate goals with equal efficiency. The practical tips and case
studies you'll find in the Handbook include detailed explanations of: the case for
mainframe servers in the enterprise server installation considerations server security
policies server data bus standards migrating to NetWare 4.1 and Novell Directory
Services Windows NT Workstation vs. Server 4.0 UNIX as an application server fax
servers Internet e-mail servers the art of placing images and multimedia on the
corporate network and more! The contributing authors to the Handbook of Server
Management and Administration are industry experts. Some work at corporations that
have designed innovative solutions. Some wear battle scars from the field. Many are
experienced writers and public speakers. All of them know what they're talking about.
These leading authorities give you a wealth of practical advice, tips and strategies on
how to: evaluate anti-virus solutions within distributed environments set up fault
tolerance protection and RAID technology for networks choose the best network data
and storage management techniques
This edited volume explores the challenges of digital donations with essays from
archivists who have developed methods to provide access to a diverse range of digital
materials found in government, private, and academic archives.
This cutting-edge book on geriatric care management is designed to meet a growing
area that spans across the continuum of health care, and is the essential reference for
the geriatric care management profession. It gives health care delivery systems, private
and public health care practitioners, business people, and schools of nursing, social
work, and related health care fields the definitive book on geriatric care management.
Handbook of Geriatric Care Management defines the work of the geriatric care
manager. It offers an overview of what geriatric care management is, defines duties and
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procedures, and specifies the organizations that use a geriatric care manager. It
provides guidelines for setting up a geriatric care management practice independently
or as part of a larger health care delivery system or business, and contains key
elements for marketing the practice. Several case studies are included.
Life Care Planning and Case Management Handbook, Second Edition brings together
the many concepts, beliefs, and procedures regarding life care plans into one state-ofthe-art publication. This second edition of a bestseller is focused on prioritizing and
managing the spectrum of services for people with serious medical problems and their
families. Keeping up with advances in the field, this is the most comprehensive
reference for everyone concerned with coordinating, evaluating, assessing, and
monitoring care.
Written by case managers for case managers, this reference manual for nurses and
other health professionals presents a CMSA tested approach towards systematically
integrating physical and mental health case management principles and assessment
tools. Since the health care field has undergone major changes such as the passing of
the Patient Protection and Affordable Care Act, Mental Health Parity, Transition of Care
& Chronic Care Management and the Medicare Act and CHIP Authorization Act
(MACRA), health care workers must competently know how to integrate those new
regulations, describe alternative payment options, and implement requirements for
greater patient and family assessment, care planning, and care coordination in their
practice. CMSA’s Integrated Case Management delves into the role of the case
manager and unpacks how case managers assess and treat complex patients. These
are patients who may be challenged with medical and behavioral conditions, poor
access to care services, as well as chronic illnesses and disabilities, and require
multidisciplinary care to regain health and function. With a wealth of information on
regulatory requirements, new models of care, integration of services, digital and
telemedicine, and new performance measures that are clearly defined for nurses in
nursing terminology, chapters outline the steps needed to begin, implement, and use
the interventions of the Integrated Case Management approach. All content aligns with
the newly revised 2017 Model Care Act, CMSA Standards of Practice 2016 as well as
the CMSA Core Curriculum for Case Management Third Edition.
WINNER: CILIP's Knowledge and Information Management Award 2019 - Information
Resources Print Category The way an organization manages and disseminates its
knowledge is key to informed business decision-making, effectiveness and competitive
edge. The Knowledge Manager's Handbook takes you step by step through the
processes needed to define and embed an effective knowledge management
framework within an organization. This second edition now includes clear guidance on
the best practice requirements from the first ever internationally recognised standard for
knowledge management, ISO 30401:2018, as well as content on the impact of AI and
data analytics. Nick Milton and Patrick Lambe work through each stage of creating and
implementing a knowledge management framework for an organization's specific
needs, based around the four essential aspects of knowledge management: people,
processes, technologies and governance. With updated international case studies from
organizations of all sizes and sectors, along with user-friendly templates and checklists
to help implement effective knowledge management procedures, The Knowledge
Manager's Handbook is the end-to-end guide to making a sustainable change in the
Page 9/14

File Type PDF The Case Managers Handbook
knowledge management culture.
A strong sustainability program requires leadership to draw on a solid knowledge base,
manage resources wisely, identify sustainability opportunities, make difficult choices,
and accept the challenge to lead, influence, and persuade colleagues. This book cuts
through the hyperbole and offers practical steps for protecting the world around us.
Rich in case studies, it addresses a range of critical stewardship issues. Developed out
of a keen desire to protect the planet, the text helps management transform important
information and critical leadership skills into socially responsible operations.
This text contains the core body of knowledge for case management practice as
delineated by the Case Management Society of America (CMSA), the largest
professional organization of case managers. The core curriculum provides a "synthesis
of case management evolution," and presents essential elements, concepts, and vision
for current and future case management practice. This edition is significantly expanded
to reflect the dynamic changes taking place in case management. Each chapter is
organized in a consistent format that includes learning objectives; introduction;
important terms and concepts; key definitions; and references.
The essential reference for financial risk management Filled with in-depth insights and
practical advice, the Financial Risk Manager Handbook is the core text for risk
management training programs worldwide. Presented in a clear and consistent fashion,
this completely updated Sixth Edition, mirrors recent updates to the new two-level
Financial Risk Manager (FRM) exam, and is fully supported by GARP as the trusted
way to prepare for the rigorous and renowned FRM certification. This valuable new
edition includes an exclusive collection of interactive multiple-choice questions from
recent FRM exams. Financial Risk Manager Handbook, Sixth Edition supports
candidates studying for the Global Association of Risk Professional's (GARP) annual
FRM exam and prepares you to assess and control risk in today's rapidly changing
financial world. Authored by renowned risk management expert Philippe Jorion, with the
full support of GARP, this definitive guide summarizes the core body of knowledge for
financial risk managers. Offers valuable insights on managing market, credit,
operational, and liquidity risk Examines the importance of structured products, futures,
options, and other derivative instruments Contains new material on extreme value
theory, techniques in operational risk management, and corporate risk management
Financial Risk Manager Handbook is the most comprehensive guide on this subject,
and will help you stay current on best practices in this evolving field. The FRM
Handbook is the official reference book for GARP's FRM certification program.
The growing need for coordination of nursing care has increased the importance of
studying case management. Finkelman's Case Management is a concise introduction
to case management for all nurses and nursing students. It presents today's best
practices for coordinating care and engaging interdisciplinary teams to deliver patientcentered care. Section I provides an introduction to case management and explains the
competencies, responsibilities, tools, ethical and legal obligations. Section II features a
unique Case Management Reader that highlights current literature and critical thinking
questions on various case management issues. Broad introductory
coverage---thoroughly prepares nurses for the roles they will play as case managers,
such as benefits interpreter, patient advocate and educator, triage coordinator, quality
improvement professional, and utilization/resource manager Institute of Medicine
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current recommendations---helping students understand and utilize the field's current
best practices Unique Reader Section---presents current literature about case
management professional issues, patient-centered care, quality improvement,
reimbursement, utilization review, chronic illness, and disease management, with
questions to promote critical thinking and group discussion
A biotech manager's handbook lays out - in a simple, straightforward manner - for the
manager or would-be entrepreneur the basic principles of running a biotech company.
Most managers in biotechnology companies are working in their first company or in
their first managerial role. Their expertise and experience in the scientific part of the
work can be taken as a given but there is a whole range of other skills to be learned
and areas of expertise to come to terms with. Small companies do not have big budgets
to hire people or time to become an expert in so many areas. The book starts by
outlining the state of the biopharmaceutical industry and goes on to explain the
importance of planning (no matter what the size of the company). Succeeding chapters
deal with the basics of intellectual property, perspectives from a university technology
transfer office and how to raise some initial funding from an investor and entrepreneur.
No other 'how to' manual exists for this sector Written by a range of expert
professionals in each area, all in one book Is the only 'bench to bedside' book covering
the whole spectrum of development
The Case Manager's HandbookJones & Bartlett Learning
Written by renowned author Catherine Mullahy, The Case Manager's Handbook, Fifth
Edition is the ultimate how-to guide for case managers. This practical resource helps
case managers build fundamentals, study for the Certified Case Manager (CCM) exam,
and most importantly, advance their careers after the exam. Written for all professionals
in all practice settings in case management, it uses real-life examples and an easy-toread, conversational style to examine the case management process while presenting
practical procedural information. An excellent daily reference and training guide for new
case managers and seasoned professionals in various setting, The Case Manager's
Handbook, Fifth Edition is the "go-to" resource for facing the day-to-day challenges of
case management, especially as the nation navigates through the many changes
introduced by the landmark Patient Protection and Affordable Care Act. Significantly
updated and revised, it contains eight new chapters: * Hospital Case Management:
Changing Roles and Transitions of Care * Patient Centered Medical Home, ACOs,
Health Exchanges * Evidence-Based Practice * Public Sector Reimbursement *
Predictive Modeling * Pain Management * Health Technology, Trends, and Implications
for Case Managers * The Affordable Care Act of 2010: Implications for Case Managers
Included with each new print book is an Access Code for a Navigate Companion
Website for students with objectives, multiple choice questions, and bonus appendices.
The position of nurse case managers can be a rewarding but challenging career, as
these managers play a vital role in a patient’s care. In A Guide for Nurse Case
Managers, author Charlotte Cox provides an insightful guide to this evolving field of
medicine. Geared for those working in hospital settings, clinics, and health plan offices,
this helpful reference text provides guidelines, tips, and tools for becoming a successful
nurse case manager. With more than thirty years of health care experience, Cox
provides a detailed overview of this important nursing position that works to usher a
patient through the health care system. A Guide for Nurse Case Managers • defines
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the case manager role; • provides an understanding of the basics of utilization and
case management; • gives an overview of Medicare and Medicaid procedures; •
discusses the care planning process; • shows how to structure a community resource
base. Whether you are a new case manager, a student, or a seasoned nurse needing a
refresher about job basics, A Guide for Nurse Case Managers will help to shape your
practice, provide valuable tips and reference tools, and help you with proven
organizational ideas to succeed in the career.
This practical, "hands-on" guide includes vital information every case manager and
administrator of a case management program need to be successful. A useful resource
for working in the changing face of healthcare, it addresses case managers in all
settings with an emphasis on nurse case managers and their role in providing patient
care and containing costs. Focusing on the "nuts and bolts" aspects of case
management, it discusses the operations of case management programs based on the
authors' first hand experiences. Case Management Tip boxes in each chapter highlight
important tips and provide easy access to this information. Case studies in several
chapters address possible situations the case manager may confront along with the
most effective solutions. Key points at the end of each chapter summarize pertinent
information. Appendices provide extensive examples of forms and multi-disciplinary
action plans used in various healthcare settings. Six new chapters have been added on
Utilization Management (Chapter 5), Transitional Planning (Chapter 6), Disease
Management (Chapter 7), Application of Legal Concepts in Case Management Practice
(Chapter 17), Ethical Issues in Case Management (Chapter 18), and Internet
Resources and Case Management (Chapter 19). Content on Financial Reimbursement
Systems has been expanded to cover community case management issues such as
the new community reimbursement systems for ambulatory, home, and long-term care.
Information on community-based models is covered in more detail in response to
growth in this area - including managed care, telephonic, rehabilitation, sub-acute, and
long-term and emergency department case management. The chapter on Skills for
Successful Case Management has been expanded to include a discussion of additional
skills such as clinical reasoning, cost-effectiveness, and negotiation among others.
Content on Developing Case Management Plans has been updated to include more
content on community plans and a detailed review of the types of case management
plans, including algorithms. The chapter on Quality Patient Care has been updated to
include an historical review, minimum data sets, report cards, and the relationships
between outcomes and quality. Quality indicators and organizations across the
continuum are included. Appendices have been expanded to include community-based
case management plans, home care plans, and long term care plans. A new CD-ROM
with each book provides the entire text in an electronic format.
Prepare for a new career as a case manager—or just upgrade your skills to a whole new
level—with the newly updated Case Management: A Practical Guide for Education and
Practice, 4th Edition. Ideal for case management certification (CCMC) exam
preparation, this is a thorough review of the case manager’s many roles and skills,
from acute to post-acute care. Whether you are a nurse transitioning to case
management or already active in it, this is your road map to coordinating successful
patient care, from hospital to home. Build a strong case management career
foundation, with expert, evidence-based direction: NEW chapter on case manager
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orientation programs that offers orientation checklists, competency assessment, and
learning profiles, with available online tools NEW topics on current practice issues and
developments, including the impact of the Patient Protection and Affordable Care Act
and value-based care NEW content on experiential, problem-based learning—learning
practices, training programs, case management team professional development Offers
in-depth, evidence-based guidance on: The case manager’s roles, functions, and tasks
Key concepts—quality management and outcomes evaluation, legal and ethical
considerations, case management process, utilization management, transitions of care
The role of the nurse case manager versus social worker role Strategies that ensure
effectiveness of case management models Coordinating care, protecting privacy and
confidentiality, health insurance benefit analysis, practice standards The Case
Management Code of Professional Conduct, accreditation agencies and standards,
specialty board certifications Management of resources and reimbursement concepts
Case management in various settings—acute care, emergency department, admissions,
perioperative services, disease management, insurance case management, palliative
care, end-of-life care, hospice, home health care, physician groups, public
health/community-based care, rehabilitation Ideal preparation for the CCMC
exam—offers a large portion of CCMC exam content—and for Continuing Education Unit
(CEU) for Case Management study A must-have desk reference that offers plentiful
case studies—considered to be “the bible” of case management
The successful management of chronic pain remains an elusive goal. As more complex
diagnostic and intervention procedures become available, patients and clinicians alike
have ever-greater expectations of banishing the problem of pain altogether.
Unfortunately this hope is rarely fulfilled and the frustration experienced by everyone
affected by chronic pain has remained more or less the same over the last two or three
decades. Based on over 40 years' of experience and research The Practical Pain
Management Handbook is a unique resource specifically designed for therapists
involved in running Pain Management Programmes (PMPs). This engaging and
effective handbook includes: intensive inpatient and extended outpatient programmes
all of which are at least 25 hours in length; interactive materials designed to be used to
form the basis of group discussion. Where there is a question in the text the suggested
answer material is provided; assignments and tasks that can be used as homework or
group session exercises; both standard Cognitive Behaviour Therapy (CBT) and
Acceptance and Commitment Therapy (ACT) technologies as both have been found to
be valuable in PMPs. The handbook is organised into sections to fit a useful logical
sequence but can be adapted to suit your preference.
Developed for professionals and firms who are new to the growing field of insurancebased or external case management, this practical handbook focuses on case
management in accident/health and property/casualty insurance including workers'
compensation. It presents a step-by-step approach to assist both new and experienced
case managers. For the novice, it provides information on roles and responsibilities of a
case manager, how to start a case management program, a functional description of
insurance systems, and information on hiring and training case managers. More
experienced case managers will benefit from discussion of effective marketing to help
increase business, better supervision of case managers to maintain quality, and fee
negotiation for better cost savings through case management. * Covers all key aspects
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of healthcare delivery systems, both inpatient and outpatient. * Addresses cutting-edge
issues such as the future of case management, disease management, risk
management, telephonic vs. onsite case management, and vocational rehabilitation. *
Provides a detailed unit on how to set up and operate an effective case management
program. * Includes useful appendices that provide sample forms, report formats,
checklists, and examples of criteria that eliminates the need to develop new case
management tools.
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