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First published in 2004. Routledge is an imprint of Taylor & Francis, an informa company.
TECHNICAL DRAWING FOR ENGINEERING COMMUNICATION, 7E offers a fresh, modern approach to technical drawing that combines the most current industry standards
with up-to-date technologies and software, resulting in a valuable, highly relevant resource you won't want to be without. The book builds on features that made its previous
editions so successful: comprehensive coverage of the total technical drawing experience that explores both the basic and advanced aspects of engineering and industrial
technology and reviews both computer modeling and more traditional methods of technical drawing. Enhancements for the seventh edition include updates based on industry
trends and regulations, an all-new chapter on employability skills, and additional content on SolidWorks 3D modeling software for drafting technicians. The end result is a tool that
will give you the real-world skills needed for a successful career in CAD, drafting, or design. Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.
This best-selling brief introduction to public speaking offers practical coverage of every topic typically covered in a full-sized text, from invention, research and organization,
practice and delivery, to the different speech types. Its concise, inexpensive format makes it perfect not only for the public speaking course, but also for any setting across the
curriculum, on the job, or in the community. This newly redesigned full-color edition offers even stronger coverage of the fundamentals of speechmaking, while also addressing
the changing realities of public speaking in a digital world. It features fully updated chapters on online presentations and using presentation software, and a streamlined chapter
on research in print and online.
New to this edition: Up-to-date information on on-line research and computer resources. A unique four-way access system enables users of the Handbook of Technical Writing to
find what they need quickly and get on with the job of writing: 1. The hundreds of entries in the body of the Handbook are alphabetically arranged, so you can flip right to the topic
at hand. Words and phrases in bold type provide cross-references to related entries. 2. The topical key groups alphabetical entries and page numbers under broader topic
categories. This topical table of contents allows you to check broader subject areas for the specific topic you need. 3. The checklist of the writing process summarizes the
opening essay on "Five Steps to Successful Writing" in checklist form with page references to related topics, making it easy to use the Handbook as a writing text. 4. The
comprehensive index provides an exhaustive listing of related and commonly confused topics, so you can easily locate information even when you don't know the exact term
you're looking for.
The Fifth Edition of the award-winning Environmental Communication and the Public Sphere is the first comprehensive introduction to the growing field of environmental
communication. This groundbreaking book focuses on the role that human communication plays in influencing the ways we perceive the environment. It also examines how we
define what constitutes an environmental problem and how we decide what actions to take concerning the natural world. The updated and revised Fifth Edition includes recent
developments, such as water protectors and the Dakota Access Pipeline, the Flint Water Crisis, and the March for Science, along with the latest research and developments in
environmental communication.
Hundreds of entries cover correspondence, job descriptions, minutes, newsletter articles, proposals, reports, research, organization, formats, language, style, usage, and
punctuation.
“Annabel Dodd has cogently untangled the wires and switches and technobabble of the telecommunications revolution and explained how the introduction of the word ‘digital’
into our legislative and regulatory lexicon will affect consumers, companies and society into the next millennium.” – United States Senator Edward J. Markey of Massachusetts;
Member, U.S. Senate Subcommittee on Communications, Technology, Innovation, and the Internet “Annabel Dodd has a unique knack for explaining complex technologies in
understandable ways. This latest revision of her book covers the rapid changes in the fields of broadband, cellular, and streaming technologies; newly developing 5G networks;
and the constant changes happening in both wired and wireless networks. This book is a must-read for anyone who wants to understand the rapidly evolving world of
telecommunications in the 21st century!” – David Mash, Retired Senior Vice President for Innovation, Strategy, and Technology, Berklee College of Music Completely updated
for current trends and technologies, The Essential Guide to Telecommunications, Sixth Edition, is the world’s top-selling, accessible guide to the fast-changing global
telecommunications industry. Writing in easy-to-understand language, Dodd demystifies today’s most significant technologies, standards, architectures, and trends. She
introduces leading providers worldwide, explains where they fit in the marketplace, and reveals their key strategies. New topics covered in this edition include: LTE Advanced and
5G wireless, modern security threats and countermeasures, emerging applications, and breakthrough techniques for building more scalable, manageable networks. Gain a
practical understanding of modern cellular, Wi-Fi, Internet, cloud, and carrier technologies Discover how key technical, business, and regulatory innovations are changing the
industry See how streaming video, social media, cloud computing, smartphones, and the Internet of Things are transforming networks Explore growing concerns about security
and privacy, and review modern strategies for detecting and mitigating network breaches Learn how Software Defined Networks (SDN) and Network Function Virtualization
(NFV) add intelligence to networks, enabling automation, flexible configurations, and advanced networks Preview cutting-edge, telecom-enabled applications and gear–from
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mobile payments to drones Whether you’re an aspiring network engineer looking for a broad understanding of the industry, or a salesperson, marketer, investor, or customer,
this indispensable guide provides everything you need to know about telecommunications right now. This new edition is ideal for both self-study and classroom instruction.
Register your product for convenient access to downloads, updates, and/or corrections as they become available.
For courses in Technical Communication. Fully centralizes the computer in the technical workplace, presenting how writers use computers throughout their communication process. The networked computer,
from smartphone to mainframe, has become the central hub of written, spoken, and visual communication in today's scientific and technical workplace. Firmly rooted in core rhetorical principles, Revel(TM)
Technical Communication Today presents computers as thinking tools that powerfully influence how we develop, produce, design, and deliver technical documents and presentations. This popular learning
resource helps communicators draft and design documents, prepare material for print and web publication, and make oral presentations. Speaking to today's readers, the narrative is "chunked," so that
readable portions of text are combined with graphics and can be "raided" by readers seeking the information they need. Retaining these features, the 6th Edition of Technical Communication Today also
marks an important shift to drawing readers' attention to the centralization of innovation and entrepreneurship in the technical workplace. Revised chapters, new case studies, and new exercises and projects
demonstrate that those who know how to write clearly, speak persuasively, and design functional and attractive texts will be the most likely to succeed in today's innovation-based and entrepreneurial
workplace. Revel is Pearson's newest way of delivering our respected content. Fully digital and highly engaging, Revel replaces the textbook and gives students everything they need for the course. Informed
by extensive research on how people read, think, and learn, Revel is an interactive learning environment that enables students to read, practice, and study in one continuous experience--for less than the cost
of a traditional textbook. NOTE: This Revel Combo Access pack includes a Revel access code plus a loose-leaf print reference (delivered by mail) to complement your Revel experience. In addition to this
access code, you will need a course invite link, provided by your instructor, to register for and use Revel.
For introductory courses in Technical Communication. All of the topics and genres students need—in fewer pages and at a significantly lower price Students want their textbooks to cost less, and they want
comprehensive topical coverage presented in a succinct and clear writing style. Technical Communication Strategies for Today offers both and speaks to today's students. Instructional narrative is “chunked,”
so that portions of text are combined with graphics. The chunked presentation also integrates an awareness of how documents are read—often skimmed by readers seeking the information they need, and it
models the way today’s technical documents should be designed. The contemporary writing style is matched by an approach that accurately reflects the modern day computer-centered technical workplace:
Technical Communication Strategies for Today presents computers as thinking tools that powerfully influence how we develop, produce, design, and deliver technical documents and presentations.
MyTechCommLab is not included. Students, if MyTechCommLab is a recommended/mandatory component of the course, please ask your instructor for the correct ISBN and course ID. MyTechCommLab
should only be purchased when required by an instructor. Instructors, contact your Pearson representative for more information. MyTechCommLab is an online homework, tutorial, and assessment product
designed to personalize learning and improve results. With a wide range of interactive, engaging, and assignable activities, students are encouraged to actively learn and retain tough course concepts.
Updated in a new 6th edition, Communication in History reveals how media has been influential in both maintaining social order and as powerful agents of change. With revised new readings, this anthology
continues to be, as one reviewer wrote, "the only book in the sea of History of Mass Communication books that introduces readers to a more expansive, intellectually enlivening study of the relationship
between human history and communication history". From print to the Internet, this book encompasses a wide-range of topics, that introduces readers to a more expansive, intellectually enlivening study of
the relationship between human history and communication history.
The revised and updated sixth edition of em style="mso-bidi-font-style: normal;"Satellite Communications Systems contains information on the most recent advances related to satellite communications
systems, technologies, network architectures and new requirements of services and applications. The authors – noted experts on the topic – cover the state-of-the-art satellite communication systems and
technologies and examine the relevant topics concerning communication and network technologies, concepts, techniques and algorithms. New to this edition is information on internetworking with the
broadband satellite systems, more intensive coverage of Ka band technologies, GEO high throughput satellite (HTS), LEO constellations and the potential to support the current new broadband Internet
services as well as future developments for global information infrastructure. The authors offer details on digital communication systems and broadband networks in order to provide high-level researchers and
professional engineers an authoritative reference. The companion website provides slides for instructors to teach and for students to learn. In addition, the book is designed in a user-friendly format.
Technical Communication TodayPearson
To support the broadening spectrum of project delivery approaches, PMI is offering A Guide to the Project Management Body of Knowledge (PMBOK® Guide) – Sixth Edition as a bundle with its latest, the
Agile Practice Guide. The PMBOK® Guide – Sixth Edition now contains detailed information about agile; while the Agile Practice Guide, created in partnership with Agile Alliance®, serves as a bridge to
connect waterfall and agile. Together they are a powerful tool for project managers. The PMBOK® Guide – Sixth Edition – PMI's flagship publication has been updated to reflect the latest good practices in
project management. New to the Sixth Edition, each knowledge area will contain a section entitled Approaches for Agile, Iterative and Adaptive Environments, describing how these practices integrate in
project settings. It will also contain more emphasis on strategic and business knowledge—including discussion of project management business documents—and information on the PMI Talent Triangle™ and
the essential skills for success in today's market. Agile Practice Guide has been developed as a resource to understand, evaluate, and use agile and hybrid agile approaches. This practice guide provides
guidance on when, where, and how to apply agile approaches and provides practical tools for practitioners and organizations wanting to increase agility. This practice guide is aligned with other PMI
standards, including A Guide to the Project Management Body of Knowledge (PMBOK® Guide) – Sixth Edition, and was developed as the result of collaboration between the Project Management Institute
and the Agile Alliance.
Speech-language pathologists and audiologists receive little formal training in dealing with the emotional issues that will confront clients who have communication disorders. The families of those clients also
need support in addressing emotions concomitant with communication disorders. Often, the humanistic elements of treatment are superficially addressed, if at all. How therapists deal with these issues,
however, has an enormous impact on the effectiveness of their clinical efforts. Luterman addresses this lack of attention to emotions. In addition to the expertise of trained, experienced counselors, the new
edition of this popular book also discusses some of today's hot topics. These topics include how to work with the chronically ill and their families and the consequences of the advent of universal screening of
newborns. Both issues are having an increasing impact on the dynamics of the therapist-client relationship and require greater sensitivity to the particular needs of the clients and their families.

Prepare future managers to face the differences in business communication across cultures. With the globalization of the world economy, it is imperative for current and future managers to be
sensitive to the differences they will encounter in intercultural communication. To help make readers aware of these differences, Intercultural Business Communication contains practical
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guidelines and information on how to conduct negotiations across countries, write business letters in different societies, and includes the general “dos” and “don'ts” in international business.
The fifth edition contains new cases, updated examples, and information from ten newly published books and journal articles.
Praised for its teachability, Thinking Through Communication provides an excellent, balanced introduction to basic theories and principles of communication, making sense of a complex field
through a variety of approaches. In an organized and coherent manner, Thinking Through Communication covers a full range of topics- from the history of communication study to the methods
used by current communication scholars to understand human interaction. The text explores communication in a variety of traditional contexts: interpersonal, group, organizational, public,
intercultural, computer-mediated communication and the mass media. This edition also offers new insights into public speaking and listening. This text can be used successfully in both theoryand skills-based courses. Written in a clear, lively style, Trenholm's overall approach-including her use of examples and interesting illustrations-helps both majors and non-majors alike develop
a better understanding of communication as a field of study and an appreciation for ways in which communication impacts their daily lives.
Business Data Communications, 6/e, is ideal for use in Business Data Communications, Data Communications, and introductory Networking for Business courses. Business Data
Communications, 6/e,covers the fundamentals of data communications, networking, distributed applications, and network management and security. Stallings presents these concepts in a
way that relates specifically to the business environment and the concerns of business management and staff, structuring his text around requirements, ingredients, and applications. While
making liberal use of real-world case studies and charts and graphs to provide a business perspective, the book also provides the student with a solid grasp of the technical foundation of
business data communications. Throughout the text, references to the interactive, online animations supply a powerful tool in understanding complex protocol mechanisms. The Sixth Edition
maintains Stallings' superlative support for either a research projects or modeling projects component in the course. The diverse set of projects and student exercises enables the instructor to
use the book as a component in a rich and varied learning experience and to tailor a course plan to meet the specific needs of the instructor and students.
“After teaching a course to college students pursuing trade careers, George Searles realized his students needed a book that focused on practical applications, rather than theory—and that
explored workplace communication in a user-friendly tone. Workplace Communications: The Basics takes a down-to-earth approach to writing and communicating on the job, teaching the
essentials in an accessible style appropriate for any student or course. The clear, concise nature of the book meets the needs of not only its originally intended audience, but the needs of
students taking technical communication at a wide range of institutions for any major as well. The Seventh Edition retains and enhances the text’s pedagogical aids, rich examples, and
practical exercises, preparing students to communicate successfully in any workplace environment.”--Publisher’s description.
The Architecture of Computer Hardware, Systems Software and Networking is designed help students majoring in information technology (IT) and information systems (IS) understand the
structure and operation of computers and computer-based devices. Requiring only basic computer skills, this accessible textbook introduces the basic principles of system architecture and
explores current technological practices and trends using clear, easy-to-understand language. Throughout the text, numerous relatable examples, subject-specific illustrations, and in-depth
case studies reinforce key learning points and show students how important concepts are applied in the real world. This fully-updated sixth edition features a wealth of new and revised content
that reflects today’s technological landscape. Organized into five parts, the book first explains the role of the computer in information systems and provides an overview of its components.
Subsequent sections discuss the representation of data in the computer, hardware architecture and operational concepts, the basics of computer networking, system software and operating
systems, and various interconnected systems and components. Students are introduced to the material using ideas already familiar to them, allowing them to gradually build upon what they
have learned without being overwhelmed and develop a deeper knowledge of computer architecture.
For courses in Technical Communication. Fully centralizes the computer in the technical workplace, presenting how writers use computers throughout their communication process. The
networked computer, from smartphone to mainframe, has become the central hub of written, spoken, and visual communication in today's scientific and technical workplace. Firmly rooted in
core rhetorical principles, Revel(TM) Technical Communication Today presents computers as thinking tools that powerfully influence how we develop, produce, design, and deliver technical
documents and presentations. This popular learning resource helps communicators draft and design documents, prepare material for print and web publication, and make oral presentations.
Speaking to today's readers, the narrative is "chunked," so that readable portions of text are combined with graphics and can be "raided" by readers seeking the information they need.
Retaining these features, the 6th Edition of Technical Communication Today also marks an important shift to drawing readers' attention to the centralization of innovation and entrepreneurship
in the technical workplace. Revised chapters, new case studies, and new exercises and projects demonstrate that those who know how to write clearly, speak persuasively, and design
functional and attractive texts will be the most likely to succeed in today's innovation-based and entrepreneurial workplace. Revel is Pearson's newest way of delivering our respected content.
Fully digital and highly engaging, Revel replaces the textbook and gives students everything they need for the course. Informed by extensive research on how people read, think, and learn,
Revel is an interactive learning environment that enables students to read, practice, and study in one continuous experience-for less than the cost of a traditional textbook. NOTE: Revel is a
fully digital delivery of Pearson content. This ISBN is for the standalone Revel access card. In addition to this access card, you will need a course invite link, provided by your instructor, to
register for and use Revel.
A leader in the Canadian mass communication market, The Media of Mass Communication offers a unique genre breakdown of the discipline. Beginning with a focus on mass media such as
print, sound recordings, movies, radio, television and the internet, it then moves on to mass messages, looking at news, public relations, advertising and entertainment, and finishes with an
analysis of mass media issues, including media research, law and ethics, media effects, global mass media, and others. The new fifth edition has been heavily revised to include the latest
changes in the Canadian and American media landscape, including new chapters on movies, entertainment, and Mass Media and Governance.
For courses in Technical Communication. Fully centralizes the computer in the technical workplace, presenting how writers use computers throughout their communication process. The networked computer,
from smartphone to mainframe, has become the central hub of written, spoken, and visual communication in today's scientific and technical workplace. Firmly rooted in core rhetorical principles, Technical
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Communication Today presents computers as thinking tools that powerfully influence how we develop, produce, design, and deliver technical documents and presentations. This popular text helps
communicators draft and design documents, prepare material for print and web publication, and make oral presentations. Speaking to today's readers, the narrative is "chunked," so that readable portions of
text are combined with graphics and can be "raided" by readers seeking the information they need. Retaining these features, the 6th Edition of Technical Communication Today also marks an important shift
to drawing readers' attention to the centralization of innovation and entrepreneurship in the technical workplace. Revised chapters, new case studies, and new exercises and projects demonstrate that those
who know how to write clearly, speak persuasively, and design functional and attractive texts will be the most likely to succeed in today's innovation-based and entrepreneurial workplace. Technical
Communication Today , 6th Edition is also available via Revel(tm), an interactive learning environment that enables students to read, practice, and study in one continuous experience. Learn more.
Thousands of students have successfully improved their writing and design skills using Anderson's TECHNICAL COMMUNICATION: A READER-CENTERED APPROACH, International Edition. Known for its
treatment of the rhetorical situation and coverage of usefulness and persuasion, this edition renews the focus on the reader-centered approach and includes new learning outcomes at the start of each
chapter to help students gain more from their reading.
Provides students with guidelines for writing various types of technical documents. With a chapter on Web Pages and Writing for the Web and attention to global communication and ethics, this work presents
students with an introduction to the dynamic field of technical communication.
Pulling examples straight from recent headlines, WRITING AND REPORTING NEWS: A COACHING METHOD, 8e uses tips and techniques from revered writing coaches and award-winning journalists to
help you develop the writing and reporting skills you need to succeed in the changing world of journalism. Full-color photographs and a strong storytelling approach keep you captivated throughout the book.
An entire chapter is devoted to media ethics, while ethical dilemmas in each chapter give you practice working through ethical issues before you face them on the job. Offering the most up-to-date coverage
available, the Eighth Edition fully integrates multimedia content into the chapters-reflecting the way the news world actually operates. It also includes an all-new book glossary featuring many of the newer
terms used in Journalism. Integrating new trends in the convergence of print, broadcast, and online media, WRITING AND REPORTING NEWS equips you with the fundamental skills you need for media
careers now-and in the future. Important Notice: Media content referenced within the product description or the product text may not be available in the ebook version.
This is the eBook of the printed book and may not include any media, website access codes, or print supplements that may come packaged with the bound book. Technical Communication: Process and
Product, 8e by Sharon J. Gerson and Steven M. Gerson, provides a proven, complete methodology that emphasizes the writing process and shows how it applies to both oral and written communication. With
an emphasis on real people and their technical communication, it provides complete coverage of communication channels, ethics, and technological advances. This edition includes information on dispersed
teams, collaboration tools, listening skills, and social networking. Using before/after documents, authentic writing samples and skill-building assignments, the book provides a balance of how-to instruction with
real-world modeling to address the needs of an evolving workplace.
Technical Communication offers complete coverage of technical communication, business communication, and professional writing in a user-friendly writing style. The seventh edition offers new material in
response to the rapid changes taking place in communications technology, and looks at how those changes have altered the way that technical communicators complete their tasks. Note: You are purchasing
a standalone product; MyWritingLab does not come packaged with this content. Students, if interested in purchasing this title with MyWritingLab, ask your instructor for the correct package ISBN and Course
ID. Instructors, contact your Pearson representative for more information. If you would like to purchase both the physical text and MyWritingLab, search for: 0134659848 / 9780134659848 Technical
Communications, Seventh Canadian Edition Plus MyWritingLab with Pearson eText -- Access Card Package Package consists of: 0134310837 / 9780134310831 Technical Communications, Seventh
Canadian Edition 0134656695 / 9780134656694 MyWritingLab with Pearson eText-- Standalone Access Card -- for Technical Communications, Seventh Canadian Edition, 7/e
This full color 6th edition of Technical Communication: Process and Product guides readers through the entire writing process prewriting, writing, and rewriting developing an easy-to-use, step-by-step
technique for writing the types of documents they will encounter on the job. The authors' reader-friendly style engages readers in the writing process and encourages hands-on application.

This new edition explains the GMDSS rules, regulations and procedures. The book contains the regulations drawn from the International Telecommunication Union (ITU) and it is a useful
teaching aid for GMDSS topics thoroughly updated to explain: significant changes in operating procedures to GMDSS, improvements to communication equipment and the new opportunities
they provide, including: Automatic Identification Systems (AIS), Inmarsat Fleet services amendments to GMDSS radio maintenance certificate. Also expanded to include sections on use of
radio for: piracy and armed robbery attacks at sea, medical advice and assistance, Mede Vac; and contains updated and extended contact details of important organisations relevant to
GMDSS.
For writers who want a clear, concise, user-friendly pocket guide beside them while they write, this book has it all. Its easy-to-navigate coverage offers a wide variety of traditional topics as well
as the most current information on conducting online research, and using MLA, APA, Chicago Manual, and CSE citation formats.Writers will find valuable assistance with the writing process;
argument reading and writing; all major areas of grammar and mechanics; conducting research in libraries and onli? using the World Wide Web as a resource; and documenting and evaluating
both print and electronic sources. Writers don't need to be familiar with grammatical terms because lists of frequently answered questions lead them to needed explanations offered in a
friendly, informal tone and a highly readable style.For writers and others needing a compact, comprehensive writer's reference.
THE ESSENTIAL HANDBOOK FOR EFFECTIVELY COMMUNICATING ENVIRONMENTAL, SAFETY, AND HEALTH RISKS, FULLY REVISED AND UPDATED Now in its sixth edition, Risk
Communication has proven to be a valuable resource for people who are tasked with the responsibility of understanding how to apply the most current approaches to care, consensus, and
crisis communication. The sixth edition updates the text with fresh and illustrative examples, lessons learned, and recent research as well as provides advice and guidelines for communicating
risk information in the United States and other countries. The authors help readers understand the basic theories and practices of risk communication and explain how to plan an effective
strategy and put it into action. The book also contains information on evaluating risk communication efforts and explores how to communicate risk during and after an emergency. Risk
Communication brings together in one resource proven scientific research with practical, hands-on guidance from practitioners with over 30 years of experience in the field. This important
guide: Provides new examples of communication plans in government and industry, use of social media, dealing with "fake news," and new digital tools for stakeholder involvement and crisis
communications Contains a new chapter on partnerships which covers topics such as assigning roles and expectations, ending partnerships, and more Presents real-world case studies with
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key lessons all risk communicators can apply. Written for engineers, scientists, professors and students, land use planners, public health practitioners, communication specialists, consultants,
and regulators, the revised sixth edition of Risk Communication is the must-have guide for those who communicate risks.
Corporate Communication, 6th Edition shows readers the importance of creating a coordinated corporate communication system, and describes how organizations benefit from important
strategies and tools to stay ahead of the competition. Throughout the book, cases and examples of company situations relate to the chapter material. These cases provide readers with the
opportunity to participate in real decisions that managers had to make on a variety of real problems.
Grammar and Style at Work responds to a need for supplementary material and exercises to help writers improve their skills -- this workbook focuses on grammar, sentence structure,
vocabulary and usage, and mechanics such as spelling, punctuation, and numbers. The book provides self-directed instruction and exercises that students can use to improve their mastery of
business and technical English. Grammar and Style at Work can operate in conjunction with the 6th Canadian edition of Technical Communication or as a stand-alone workbook.
The focus of this text is to teach engineering students the skill of technical writing. The book is unique in that it gets to the point, uses practical outlines throughout, and actually shows students
how to produce the most common technical documents step-by-step. It also employs a laid-back approach that is focused on providing real-world information in a straightforward, easy-tounderstand way. This book is part of McGraw-Hill's Best (Basic Engineering Series and Tools) Series, which consists of modularized textbooks covering virtually every topic and speciality
likely to be presented in an introductory engineering course. These affordable Best modules are easily combined with each other to construct the ideal first-year course. Best texts are also
easily customized to create a single text via both traditional and online customization options.
Thoroughly revised and updated, this newly designed full color and streamlined 12th edition places special emphasis on up-to-the-minute coverage of ethics, global communication, and
technology.
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