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Swales Genre Analysis
Based in current genre theory, this guide helps writers make more informed rhetorical choices and participate more effectively
within academic, workplace and public contexts. This text illustrates how to use genres to assess, understand, and write within
different scenes or writing situations. Discussions of writing for academic contexts cover writing analysis, argument, and researchbased genres. Public and workplace writing is illustrated though discussions of other genres—letters, resumes, proposals, reports.
This book describes the most important kinds of texts in English and introduces the methodological techniques used to analyse
them. Three analytical approaches are introduced and compared, describing a wide range of texts from the perspectives of
register, genre and style. The primary focus of the book is on the analysis of registers. Part 1 introduces an analytical framework
for studying registers, genre conventions, and styles. Part 2 provides detailed descriptions of particular text varieties in English,
including spoken interpersonal varieties (conversation, university office hours, service encounters), written varieties (newspapers,
academic prose, fiction), and emerging electronic varieties (e-mail, internet forums, text messages). Finally, Part 3 introduces
advanced analytical approaches using corpora, and discusses theoretical concerns, such as the place of register studies in
linguistics, and practical applications of register analysis. Each chapter ends with three types of activities: reflection and review
activities, analysis activities, and larger project ideas.
The Navy ChaplainGenre AnalysisEnglish in Academic and Research SettingsCambridge University Press
In recent years the concept of 'register' has been increasingly replaced by emphasis on the analysis of genre, which relates work
in sociolinguistics, text linguistics and discourse analysis to the study of specialist areas of language. This book is a clear,
authoritative guide to this complex area. He provides a survey of approaches to varieties of language, and considers these in
relation to communication and task-based language learning. Swales outlines an approach to the analysis of genre, and then
proceeds to consider examples of different genres and how they can be made accessible through genre analysis. This is important
reading for all those working in teaching English for academic purposes and also of interest to those working in post-secondary
writing and composition due to relevant issues in writing across the curriculum.
Since The Mid-1980s The Notion Of "Genre" Has Been Dramatically Redefined. This redefinition has prompted theorists and
scholars alike to analyze the shaping power of language and culture, and the interplay between the individual and the social.;
Recent work in genre studies has drawn upon ideas and developments from a wide range of intellectual disciplines including 20thcentury rhetoric, literary theory, sociology and philosophy of science, critical discourse analysis, education and cultural studies. In
this text, leading theorists reflect and capitalize on the growing interest in genre studies across these allied fields, and examine the
powerful implications this reconception of genre has on both research and teaching.
"A reissue of Ashton ESP research reports no. 1 (1981)." Originally published: Birmingham, England: Language Studies Unit,
University of Aston in Birmingham, 1981.
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Telling a Research Story: Writing a Literature Review is concerned with the writing of a literature review and is not designed to
address any of the preliminary processes leading up to the actual writing of the literature review. This volume represents a revision
and expansion of the material on writing literature reviews that appeared in English in Today's Research World. This volume
progresses from general to specific issues in the writing of literature reviews. It opens with some orientations that raise awareness
of the issues that surround the telling of a research story. Issues of structure and matters of language, style, and rhetoric are then
discussed. Sections on metadiscourse, citation, and paraphrasing and summarizing are included.
English for Specific Purposes offers the teacher a new perspective on this important field. The main concern is effective learning
and how this can best be achieved in ESP courses. The authors discuss the evolution of ESP and its position today; the role of the
ESP teacher; course design; syllabuses; materials; teaching methods, and evaluation procedures. It will be of interest to all
teachers who are concerned with ESP. Those who are new to the field will find it a thorough, practical introduction while those with
more extensive experience will find its approach both stimulating and innovative.
Examines genre and its educational purposes from a variety of perspectives. The text is not limited to literary genres or to ideas of genres as
formal conventions; it provides a theoretical definition of genre as rhetorical, dynamic and flexible, ideological and constraining, to an
examination of the role of genres in different communities.
Discourse is language as it occurs, in any form or context, beyond the speech act. It may be written or spoken, monological or dialogical, but
there is always a communicative aim or purpose. The present volume provides systematic orientation in the vast field of studying discourse
from a pragmatic perspective. It first gives an overview of a range of approaches developed for the analysis of discourse, including, among
others, conversation analysis, systemic-functional analysis, genre analysis, critical discourse analysis, corpus-driven approaches and
multimodal analysis. The focus is furthermore on functional units in discourse, such as discourse markers, moves, speech act sequences,
discourse phases and silence. The final section of the volume examines discourse types and domains, providing a taxonomy of discourse
types and focusing on a range of discourse domains, e.g. classroom discourse, medical discourse, legal discourse, electronic discourse.
Each article surveys the current state of the art of the respective topic area while also presenting new research findings.
This book bundle includes the four volumes in the revised and expanded editions of English in Today's Research World. The bundle is ideal
for libraries and teacher resource centers. The book bundle packages together these 4 volumes: Volume 1, Abstracts and the Writing of
Abstracts; Volume 2, Telling a Research Story: Writing a Literature Review; Volume 3, Creating Contexts: Writing Introductions across
Genres; and Volume 4, Navigating Academia: Writing Supporting Genres.
Genre studies and genre approaches to literacy instruction continue to develop in many regions and from a widening variety of approaches.
Genre has provided a key to understanding the varying literacy cultures of regions, disciplines, professions, and educational settings. GENRE
IN A CHANGING WORLD provides a wide-ranging sampler of the remarkable variety of current work. The twenty-four chapters in this
volume, reflecting the work of scholars in Europe, Australasia, and North and South America, were selected from the over 400 presentations
at SIGET IV (the Fourth International Symposium on Genre Studies) held on the campus of UNISUL in Tubarão, Santa Catarina, Brazil in
August 2007—the largest gathering on genre to that date. The chapters also represent a wide variety of approaches, including rhetoric,
Systemic Functional Linguistics, media and critical cultural studies, sociology, phenomenology, enunciation theory, the Geneva school of
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educational sequences, cognitive psychology, relevance theory, sociocultural psychology, activity theory, Gestalt psychology, and schema
theory. Sections are devoted to theoretical issues, studies of genres in the professions, studies of genre and media, teaching and learning
genre, and writing across the curriculum. The broad selection of material in this volume displays the full range of contemporary genre studies
and sets the ground for a next generation of work.
This text explores fundamental issues relating to student literacies and instructor roles and practices within academic contexts. It offers a brief
history of literacy theories and argues for "socioliterate" approaches to teaching and learning in which texts are viewed as primarily socially
constructed. Central to socioliteracy, the concepts "genre" and "discourse community," are presented in detail. The author argues for roles for
literacy practitioners in which they and their students conduct research and are involved in joint pedagogical endeavors. The final chapters
are devoted to outlining how the views presented can be applied to a variety of classroom texts. Core curricular design principles are outlined,
and three types of portfolio-based academic literacy classrooms are described.
Represents a carefully and well modeled study within the scarcely researched field of technical communication.Its main contribution is
pointing out the need for a flexible model for analyzing technical manuals and in suggesting an approach to identifying main problem areas in
genre analysis models.
Points of Departure encourages a return to empirical research about writing, presenting a wealth of transparent, reproducible studies of
student sources. The volume shows how to develop methods for coding and characterizing student texts, their choice of source material, and
the resources used to teach information literacy. In so doing, the volume advances our understanding of how students actually write. The
contributors offer methodologies, techniques, and suggestions for research that move beyond decontextualized guides to grapple with the
messiness of research-in-process, as well as design, development, and expansion. Serviss and Jamieson’s model of RAD writing studies
research is transcontextual and based on hybridized or mixed methods. Among these methods are citation context analysis, research-aloud
protocols, textual and genre analysis, surveys, interviews, and focus groups, with an emphasis on process and knowledge as contingent.
Chapters report on research projects at different stages and across institution types—from pilot to multi-site, from community college to
research university—focusing on the methods and artifacts employed. A rich mosaic of research about research, Points of Departure
advances knowledge about student writing and serves as a guide for both new and experienced researchers in writing studies. Contributors:
Crystal Benedicks, Katt Blackwell-Starnes, Lee-Ann Kastman Breuch, Kristi Murray Costello, Anne Diekema, Rebecca Moore Howard,
Sandra Jamieson, Elizabeth Kleinfeld, Brian N. Larson, Karen J. Lunsford, M. Whitney Olsen, Tricia Serviss, Janice R. Walker
Featuring a collection of newly commissioned essays, edited by two leading scholars, this Handbook surveys the key research findings in the
field of English for Specific Purposes (ESP). • Provides a state-of-the-art overview of the origins and evolution, current research, and future
directions in ESP • Features newly-commissioned contributions from a global team of leading scholars • Explores the history of ESP and
current areas of research, including speaking, reading, writing, technology, and business, legal, and medical English • Considers
perspectives on ESP research such as genre, intercultural rhetoric, multimodality, English as a lingua franca and ethnography

Genre analysis has a long-established tradition in academic genres, but interest in the analysis of public genres has been
very recent. This book examines the theory of genre analysis based on Swales' (1990) model; distinctive rhetorical
features of English language newspaper Op- Eds were examined and found five obligatory moves including Relevant
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Headline, Introduction, Statement of the Problem, Argumentation, and Recommendation. There were also three optional
moves called Sub-Headline, Background Information, and Starting with Argumentation.
divdivIncidents in an Educational Life chronicles the educational journey of John M. Swales. A leading scholar in the field
of Applied Linguistics and its subfield of English for Specific Purposes, Swales has taught across the globe in places
such as Italy, Sweden, Libya, the United Kingdom, and the University of Michigan. His memoir offers a rare glimpse into
the professional journey of a prominent scholar and educator./DIV div /DIV divIncidents in an Educational Life explores
the lessons Swales learned by teaching and by being taught. The story follows his gradual transformation from an
English as a Second Language teacher to one of the leading international figures in his field, stopping along the way to
tell the sometimes amusing, sometimes painful anecdotes that have made him the recognized educator he is today. His
entertaining prose make this volume a must-read for anyone considering the field, or the many ways in which we all
become teachers./DIV div /DIV divJohn M. Swales is one of the leading international scholars in the field of English for
Specific Purposes. He retired in the summer of 2006 from the University of Michigan after teaching at multiple universities
overseas. He is the co-author of the international bestseller Academic Writing for Graduate Students (3rd ed.). /DIV/DIV
New material featured in this edition includes updates and replacements of older data sets, a broader range of disciplines
represented in models and examples, a discussion of discourse analysis, and tips for Internet communication.
Multimodality is a fast-growing interdisciplinary approach that aims to analyze the interplay of multiple modes such as
gaze, gesture or spoken language that are utilized in interaction, and to examine the multimodal production and
consumption of communicated messages. This Reader provides a comprehensive text of current research into
multimodality, outlining in-depth delineation of each primary theoretical and methodological approach, as well as personal
accounts of scholars, who are responsible for the various approaches’ advancements. The book additionally offers a
plethora of analysis chapters, written by scholars from across the world, with vastly diverse themes ranging from buying
popcorn, protests in Oman, coaching sessions and identity, to kitesurfing, typography, TV news, billboards, workplace
practices, or analyzing web pages, Facebook, comic books, and more. Flexible and easy to use, the Reader includes key
terms, suggested further readings, and a project idea for each chapter. The key terms for the chapters also comprise the
extensive alphabetical glossary. Brief introductions for the analysis chapters, written by the editors, summarize the topic,
explain the methodology used, outline the thematic orientation, and link each chapter to other chapters in the book.
Showcasing multimodal analysis in detail, this Reader is essential reading for undergraduate and postgraduate students,
for emergent researchers, and for advanced scholars who wish to gain insight into the current state of multimodal
research.
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Genre analysis has a long-established tradition in literature, but interest in the analysis of non-literary genres has been
very recent. This book examines the theory of genre analysis, looks at genre analysis in action, taking texts from a wide
variety of genres and discusses the use of genre analysis in language teaching and language reform.
This book constitutes the refereed selected papers from the 14th Chinese Lexical Semantics Workshop, CLSW 2013,
held in Zhengzhou, China, in May 2013. The 68 full papers and 4 short papers presented in this volume were carefully
reviewed and selected from 153 submissions. They are organized in topical sections covering all major topics of lexical
semantics; lexical resources; corpus linguistics and applications on natural language processing.
This book provides a rich and accessible account of genre studies by a world-renowned applied linguist. The hardback
edition discusses today's research world, its various configurations of genres, and the role of English within the genres.
Theoretical and methodological issues are explored, with a special emphasis on various metaphors of genre. The book is
full of carefully worded detail and each chapter ends with suggestions for pedagogical practice. The volume closes with
evaluations of contrastive rhetoric, applied corpus linguistics, and critical approaches to EAP. Research Genres provides
a rich and scholarly account of this key area.
Genre analysis has become a key approach within the field of English for Specific Purposes and helps students
understand particular language use patterns in target contexts. Introducing Genre and English for Specific Purposes
provides an overview of how genre has been conceptualized and applied in ESP, as well as the features that distinguish
ESP genre research and teaching from those of other genre schools. The macro and micro aspects of ESP genre-based
pedagogy are also analysed and include: different possibilities for planning and designing an ESP genre-based course;
the concrete, micro aspects of materials creation; and how genres can be learned through play. Introducing Genre and
English for Specific Purposes is essential reading for students and pre-service teachers who are studying Genre, English
for Specific Purposes or language teaching methodologies.
Genre Studies around the Globe: Beyond the Three Traditions exemplifies rich and vibrant international scholarship in
the area of non-literary genre studies in the early 21st century. Based on the Genre 2012 conference held in Ottawa,
Canada, the volume brings under one cover the three Anglophone traditions (English for Specific Purposes, the Sydney
School, Rhetorical Genre Studies) and the approaches to genre studies developed in other national, linguistic, and
cultural contexts (Brazilian, Chilean, and European). The volume contributors investigate a variety of genres, ranging
from written to spoken to multimodal, and discuss issues, central to the field of genre studies: genre conceptualization in
different traditions, its theoretical underpinnings, the goals of genre research, and pedagogical implications of genre
studies. This collection is addressed to researchers, teachers, and students of genre who wish to familiarize themselves
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with current international developments in genre studies.
The author describes this volume as a "textography" because it combines certain elements of both text analysis and
ethnography. Through analysis of texts, textual forms, and systems of texts, it shows the lives, life commitments, and life
projects of people deeply embedded in the literate culture of the university. The people examined work in a single
building, but their textual lives are maintained in different times and spaces, measured by the dimensions of text
production and text circulation in their fields of work. These domains of text time and space are to some degree
differentiated by the three specialties that mark the three floors of a small building at a major research university--the
ethnographic site of this journey into textual lives--computing, taxonomic botany, and English as a second language. This
research site provides the opportunity to re-examine the concept of discourse community and to investigate the nature
and origination of academic discourse from a new perspective. The author is a distinctive member of the applied
linguistics and composition communities, an original stamped by the global village of language education in which he has
lived his life, and revealed in his own autobiographical account embedded within this book. This book now reveals him as
a person making text about how people are embedded in making their textual lives within the discursive landscapes their
communities afford. In doing so, he shows not only his own love of language as a way of life, but also his appreciation of
how all his subjects find their labors of love in the language they create. This book has been written to appeal to a
general academic audience as well as to specialists in rhetoric, discourse analysis, and composition.
The English in academic writing is highly conventionalized, which is quite beneficial to the non-native English speakers
who wish to write up the results of their research. However, how to be able to acquire these conventions? An ESP
(English for Specific Purposes) approach was introduced into the research of academic discourse by John Swales
(1990). In this approach, a genre is defined as a class of communicative events, the members of which share some set of
communicative purposes (Swales 1990). Research articles (RAs) have been regarded as one genre and investigated as
so defined extensively using this approach. The "Writing Medical Research Papers in English: Genre Analysis & Corpus
Analysis" is a good guide for Medical research paper writing.
This book explores how academics publically evaluate each others' work. Focusing on blurbs, book reviews, review
articles, and literature reviews, the international contributors to the volume show how writers manage to critically engage
with others' ideas, argue their own viewpoints, and establish academic credibility.
For the first time, the major theoretical and pedagogical approaches to genre and related issues of social construction are
presented in a single volume, providing an overview of the state of the art for practitioners in applied linguistics, ESL/EFL
pedagogies, rhetoric, and composition studies around the world. Unlike volumes that present one theoretical stance, this
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book attempts to give equal time to all theoretical and pedagogical camps. Included are chapters by authors from the
Sydney School, the New Rhetoric, and English for Specific Purposes, as well as contributions from other practitioners
who pose questions that cross theoretical lines. Genre in the Classroom: *includes all of the major theoretical views of
genre that influence pedagogical practice; *takes an international approach, drawing from all parts of the world in which
genre theory has been applied in the classroom--Australia, Canada, Hong Kong, the Middle East, the United States;
*features contributors who are all both theorists and classroom practitioners, lending credibility and authenticity to the
arguments; *combines theory and practice in every chapter, showing how particular theoretical views influence classroom
practice; *grounds pedagogical practices in their own regional and theoretical histories; *openly discusses problems and
questions that genre theory raises and presents some of the solutions suggested; and *offers a concluding chapter that
argues for two macro-genres, and with responses to this argument by noted genre theorists from three theoretical camps.
The Routledge Handbook of English for Academic Purposes provides an accessible, authoritative and comprehensive
introduction to English for Academic Purposes (EAP), covering the main theories, concepts, contexts and applications of
this fast growing area of applied linguistics. Forty-four chapters are organised into eight sections covering: Conceptions
of EAP Contexts for EAP EAP and language skills Research perspectives Pedagogic genres Research genres
Pedagogic contexts Managing learning Authored by specialists from around the world, each chapter focuses on a
different area of EAP and provides a state-of-the-art review of the key ideas and concepts. Illustrative case studies are
included wherever possible, setting out in an accessible way the pitfalls, challenges and opportunities of research or
practice in that area. Suggestions for further reading are included with each chapter. The Routledge Handbook of English
for Academic Purposes is an essential reference for advanced undergraduate and postgraduate students of EAP within
English, Applied Linguistics and TESOL.
Estudos em Análise de Gênero têm sido desenvolvidos a fim de explorar a configuração dos gêneros acadêmicos e
interpretar suas funções de acordo com as comunidades discursivasem que operam. Alguns exemplos são os estudos
desenvolvidos por Swales (1990; 1998;2004) sobre o artigo acadêmico e o estudo desenvolvido por Motta-Roth (1995)
sobre a resenha. No entanto, alguns estudos têm apontado a necessidade de se explicitar melhor a metodologia
empregada na análise da linguagem como discurso (ver, por exemplo, Paltridge, 1994; Barton, 2002; Bazerman e Prior,
2004). Em vista disso, o tema do presente estudo são os procedimentos de pesquisa adotados na Análise de Gêneros.
A análise está concentrada nas seções de Metodologia de artigos de Lingüística Aplicada com foco no Ensino de Inglês
para Fins Acadêmicos (English for Academic Purposes - EAP). O objetivo é identificar categorias analíticas e
procedimentos de pesquisa adotados na análise do artigo acadêmico a fim de elaborar uma sistematização do processo
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de pesquisa em Análise de Gênero. Para tanto, doze artigos foram analisados à luz da literatura relevante e das
entrevistas realizadas com quatro autores. A análise revelou que os estudos se concentram na investigação da
macroestrutura ou da microestrutura de artigos. Os estudos sobre a microestrutura reportam exclusivamente a análise
de elementos gramaticais, o que leva a concluir que eles não se configuram em uma Análise de Gênero a partir dos
trabalhos correntes desenvolvidos no estudo de gênero (Bazerman, 1988; Swales 1998; 2004). Esses estudos estão
relacionados à primeira fase da Análise de Gênero, que se refere à investigação de elementos léxico-gramaticais no
nível da sentença (Bhatia, 2004, p. 3). Os estudos sobre a macroestrutura estão relacionados à segunda fase do estudo
de gêneros, que investiga a linguagem com o objetivo de identificar padrões de organização do discurso (ibidem, 2004,
p. 3). Se o objetivo desses estudos é realmente desenvolver uma análise de gênero de modo a contribuir para o ensino
de leitura e escrita em EAP, esses estudos deveriam incluir uma perspectiva etnográfica, que analisa o gênero com
base no seu contexto.
Discourse on the Move is the first book-length exploration of how corpus-based methods can be used for discourse
analysis, applied to the description of discourse organization. The primary goal is to bring these two analytical
perspectives together: undertaking a detailed discourse analysis of each individual text, but doing so in terms that can be
generalized across all texts of a corpus. The book explores two major approaches to this task: ‘top-down’ and ‘bottomup’. In the ‘top-down’ approach, the functional components of a genre are determined first, and then all texts in a
corpus are analyzed in terms of those components. In contrast, textual components emerge from the corpus analysis in
the bottom-up approach, and the discourse organization of individual texts is then analyzed in terms of linguisticallydefined textual categories. Both approaches are illustrated through case studies of discourse structure in particular
genres: fund-raising letters, biology/biochemistry research articles, and university classroom teaching.
Discourse in English Language Education introduces students to the major concepts and questions in Discourse Studies and their
applications to language education. Each chapter draws on key research to examine critically a particular approach in the field, providing a
review of important literature, examples to illustrate the principal issues concerned and an outline of the implications for their application to
pedagogy. Features include: coverage of a broad range of approaches in the field, including Systemic Functional Linguistics and Register,
Speech Acts, the Cooperative Principle and Politeness, Conversation Analysis, Genre Analysis, Critical Discourse Analysis and Corpus
Linguistics analysis of a wide range of discourse examples that include casual conversation, newspapers, fiction, radio, classrooms, blogs
and real-life learner texts a selection of illustrations and tables carefully chosen to enhance students' understanding of different concepts and
approaches stimulating discussion questions at the end of each chapter, specially designed to foster critical thinking, reflection and
engagement with the topics covered. Engaging, accessible and comprehensive, Discourse in English Language Education richly
demonstrates how Discourse Studies can inform the teaching of English and other languages, both as a foreign language and in the mother
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tongue. It will be essential reading for upper undergraduates and postgraduates with interests in Applied Linguistics, TESOL and Language
Education.
Second language students not only need strategies for drafting and revising to write effectively, but also a clear understanding of genre so
that they can appropriately structure their writing for various contexts. Over that last decade, increasing attention has been paid to the notion
of genre and its central place in language teaching and learning. Genre and Second Language Writing enters into this important debate,
providing an accessible introduction to current theory and research in the area of written genres-and applying these understandings to the
practical concerns of today's EFL/ESL classroom. Each chapter includes discussion and review questions and small-scale practical research
activities. Like the other texts in the popular Michigan Series on Teaching Multilingual Writers, this book will interest ESL teachers in training,
teacher educators, current ESL instructors, and researchers and scholars in the area of ESL writing.
This book extends the scope and coverage of genre theory, giving more emphasis to what is known as pragmatic space; in other words it
integrates the study of discourse at the textual level with the study of how that discourse operates in its social context.
Winner of ABC's award for Distinguished Publication for 2006 This book explores effective written communication across cultures both
theoretically and practically. Specifically it conceptualizes cross-cultural genre study and compares English and Chinese business writing
collected from Australia, New Zealand and China. It is also one of those inspired by contrastive rhetoric but has contributed innovatively and
uniquely by incorporating research findings from genre analysis, in particular, the sociocognitive genre perspective into this cross-cultural
study. On the one hand, the endeavor represents an in-depth theoretical exploration by considering not only discourse community and
cognitive structuring, but also the deep semantics of genre and intertextuality, while broadening genre study by integrating insights from crosscultural communication as well as the Chinese perspectives. On the other hand, the book also addresses pragmatic issues. As a particular
feature, it solicits professional members' intercultural viewpoints; thus confirming the shared social "stock of knowledge" employed in the
culturally defined writing conventions. Last but not least, this book explores the implications for genre education and training, and develops an
appropriate model for cross-cultural genre learning, which encourages learning through legitimate peripheral participation and intercultural
learning in business organizations.
Genre theory has focused primarily on the analysis of generic constructs, with increasing attention to and emphasis on the contexts in which
such genres are produced, interpreted, and used to achieve objectives, often giving the impression as if producing genres is an end in itself,
rather than a means to an end. The result of this focus is that there has been very little attention paid to the ultimate outcomes of these genrebased discursive activities, which are more appropriately viewed as academic, institutional, organizational, and professional actions and
practices, which are invariably non-discursive, though often achieved through discursive means. It was this objective in mind that the book
develops an approach to a more critical and deeper understanding of interdiscursive professional voices and actions. Critical Genre Analysis
as a theory of discursive performance is thus an attempt to be as objective as possible, rigorous in analytical endeavour, using a
multiperspective and multidimensional methodological framework taking into account interdiscursive aspects of genre construction to make it
increasingly explanatory to demystify discursive performance in a range of professional contexts.
Presented in two parts, this book firstly introduces core considerations in ESP course development drawing on examples from a wide range
of ESP and EAP courses. Secondly four case studies show how experienced ESP teachers and course developers went about developing
courses to meet the needs of their particular learners.
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