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The ability to build and also maintain a world class logistics and distribution network is
an essential ingredient in the success of the world's leading businesses, but keeping
pace with changes in your sector and in others is hard to do. With the Gower Handbook
of Supply Chain Management you will need to look no further. Written by a team of
leading consultants with contributions from leading academic experts, this book will
help you to keep pace with the latest global developments in supply chain management
and logistics, and plan for the future. This book has over thirty chapters with detailed
accounts of key topics and the latest developments, from e-collaboration and CRM
integration, to reverse logistics and strategic sourcing, and includes case studies from
Asia, Europe and North America. It looks at all aspects of operational excellence in
logistics and supply chain management. The Gower Handbook of Supply Chain
Management will help managers to benchmark their operations against the best-ofbreed supply chains across the world. It provides a unique single source of expert
opinion and experience.
Gain a thorough understanding of the critical role of purchasing in the supply chain with
one of today's leading-edge strategy and purchasing books— SOURCING AND
SUPPLY CHAIN MANAGEMENT, 5E, International Edition. This turnkey solution
provides current and complete coverage that makes it not only a useful book, but also a
valuable professional reference tool.This edition presents the most recent critical
developments in the field as well as the impact of the recent recession and ongoing
business uncertainty on today's supply chain. This leading author team draws from
firsthand experience and their relationships with executives and practitioners worldwide
to present numerous cases, memorable examples, and unique insights that enable
readers to better understand today's purchasing process.
The bestselling guide to the field, updated with the latest innovations Essentials of
Supply Chain Management is the definitive guide to the field, providing both broad
coverage and necessary detail from a practical, real-world perspective. From clear
explanation of fundamental concepts to insightful discussion of supply chain innovation,
this book offers students and professionals a comprehensive introduction with
immediately-applicable understanding. The fourth edition has been updated to reflect
the current state of the field, with coverage of the latest technologies and new case
studies that illustrate critical concepts in action. Organized for easy navigation and easeof-use, this invaluable guide also serves as a quick reference for managers in the field
seeking tips and techniques for maximizing efficiency and turning the supply chain into
a source of competitive advantage. The supply chain underpins the entire structure of
manufacturing and retailing. Well-run, it can help a company become a global
behemoth—or, if poorly-managed, it can sink a company before the product ever sees
the light of day. The supply chain involves many moving parts, constantly-changing
variables, and a network of other business that may have different priorities and
interests—keeping it all running smoothly is a complex, but immensely powerful skill.
This book takes you inside the supply chain to show you what you need to know.
Understand the fundamental concepts behind supply chain management Learn how
supply chains work, and how to measure their performance Explore the ways in which
innovation is improving supply chains around the world Examine the supply chain as a
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source of competitive advantage Whether you’re at the front or the back of your supply
chain, your business is affected by every other company and event in the chain. Deep
understanding and a host of practical skills are required to accurately predict, react to,
and manage the ever-changing stream of events that could potentially disrupt the flow.
Essentials of Supply Chain Management prepares you to take on the challenge and
succeed.
Managers face an infinite range of situations and problems that involve bringing
materials and information together to produce and deliver goods and services to
customers. In Hopps solid, practical introduction to manufacturing and supply chain
dynamics, managers learn how to use the scientific approachto understand why
systems behave the way they doas an effective way to deal with almost any scenario
they may face. Written in a reader-friendly style, the text includes useful examples from
manufacturers as well as service providers, presents the key concepts that underlie the
behavior of operations systems in a largely non-mathematical way, contains illustrations
and analogies to everyday life, links theory to practice, and reinforces the learning
process with end-of-chapter Questions for Thought.
The 21st century has witnessed important changes in retail logistics. Supply chain
managers are presented with key challenges as retailers have recognised the strategic
role that supply chains play in cost reduction and customer service. The 4th edition of
Logistics and Retail Management has been substantially updated to take account of
these recent developments in retail logistics. Logistics and Retail Management provides
the most up-to-date thinking in retail supply chain management, reflecting the changing
needs of the global marketplace and the challenges faced by retailers in the 21st
century. With contributions from acclaimed academics and practitioners, it covers global
logistics, fashion logistics, e-logistics and green supply chains. The 4th edition features
brand new chapters on supply chain management in international fashion and
corporate social responsibility in the textile supply chain.
The Fifth Edition of Supply Chain Logistics Management presents Logistics in the
context of integration within a firms Supply Chain Strategy and Operations. The
framework of Supply Chain Management is initially presented thereby creating a
foundation for in-depth study of the five logistics operational components in Part Two.
Challenges and strategies related to design and operational integration of logistics
within a global supply chain are discussed in Part Three. Part Four focuses on
administrative challenges related to cross organizational collaboration, performance
measurement, and concludes with the challenges of managing risk and achieving
sustainability. An essential feature of the overall presentation is the integration of topical
materials and examples into the Supply Chain Logistics value creation process. Text
materials are supported by study and challenge questions as well as contemporary
cases. The presentation integrates the discussion of information technology throughout.
Illustrations and examples highlight how firms deal with operational challenges and use
logistics performance to gain competitive advantage.
Effective development and management of supply chain networks helps businesses cut
costs and enhance customer value. This 5th edition provides the most up-to-date
practical tools to manage the people and processes that allow businesses to gain and
maintain competitive advantage through their supply chains.
Containing revisions to areas, such as manufacturing logistics, integrated logistics,
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process design and home delivery, this handbook includes sections on warehouse
receipt and despatch.
Logistics and supply chain management are at the heart of almost every organization
globally, as such developing a well-rounded understanding of these areas has never
been more important. Learn from leading sector specialists about key topics, such as
supply chain leadership, resilience, technology, design, and more with this guide.
Global Logistics is the comprehensive guide to understanding the international and
complex landscape of modern logistics and supply chain management. The book
features expertise from over 30 contributors including leading academics, such as
Martin Christopher, Alan McKinnon and Steve New, and experienced consultants to
leading firms, such as Alan Braithwaite and Patrick Daly. A global approach has been
taken, with input from over a dozen countries, and state-of-the-art research is situated
alongside expert practical guidance. Covering a range of topics from supply chain
strategy, risk management and sourcing to relationship management, resilience and
ethics, Global Logistics is essential for those studying or working in logistics and supply
chain. Now in its 8th edition, Global Logistics is fully revised and restructured. Readers
will learn how to improve logistics, supply chain management and operational
effectiveness as well as how to navigate global supply chains, ensure sustainability and
engineer for the future. This new edition also covers: - the impact of leadership and
talent management in logistics - how to maximize the potential of technology, industry
4.0 and digitalization - the ways in which different types of performance can be
measured and optimized
Supply Chain ManagementStrategy, Planning, and OperationPrentice Hall
Global Logistics and Supply Chain Management is a comprehensive, fully up-to-date
introduction to the subject. Addressing both practical and strategic perspectives, this
revised and updated fourth edition offers readers a balanced and integrated
presentation of Logistics and Supply Chain Management (LSCM)concepts, practices,
technologies, and applications. Contributions from experts in specific areas of LSCM
provide readers with real-world insights on supply chain relationships, transport
security, inventory management, supply chain designs, the challenges inherent to
globalization and international trade, and more. The text examines how information,
materials, products, and services flow across the public and private sectors and around
the world. Detailed case studies highlight LSCM practices and strategies in a wide
range of contexts, from humanitarian aid and pharmaceutical supply chains to semiautomated distribution centers and port and air cargo logistics. Examples of LSCM in
global corporations such as Dell Computer and Jaguar Land Rover highlight the role of
new and emerging technologies. This edition features new and expanded discussion of
contemporary topics including sustainability, supply chain vulnerability, and reverse
logistics, and places greater emphasis on operations management.
The fifth edition of Operations and Supply Chain Management: The Core focuses on
the important core concepts in the dynamic field of operations. Just as lava flows from
the core of the earth, operations and supply chain management is the core of business.
Material must flow through supply chain processes to create cash output and input.
This new edition has an increased focus on supply chain analytics, focusing on the
effective analysis of data to better solve business problems.
This text introduces readers to the key principles underlying purchasing and supply
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chain management. It provides them with an in-depth discussion of purchasing and
supply issues both from a strategic and managerial perspective.
Supply Chain Management, 7e introduces high-level strategy and concepts while giving
students the practical tools necessary to solve supply chain problems. Using a strategic
framework, students are guided through all the key drivers of supply chain perf
Russell and Taylor's Operations and Supply Chain Management, 9th Edition is designed to
teach students how to analyze processes, ensure quality, create value, and manage the flow of
information and products, while creating value along the supply chain in a global environment.
Russell and Taylor explain and clearly demonstrate the skills needed to be a successful
operations manager. Most importantly, Operations Management, 9th Edition makes the
quantitative topics easy for students to understand and the mathematical applications less
intimidating. Appropriate for students preparing for careers across functional areas of the
business environment, this text provides foundational understanding of both qualitative and
quantitative operations management processes.
Listed as one of the top ten supply chain books of all time on www.supplychainopz.com! A
concise, applied and strategic introduction to the subject of logistics and supply chain
management, perfect for modern managers and students of logistics and supply chain
management. Logistics and supply chain management continue to transform the competitive
landscape and have become one of today’s key business issues. This fifth edition of Logistics
Management and Strategy continues to take a practical, integrated and international approach
to logistics, and includes the very latest research to reflect the innovative and exciting
developments in this subject area. A clear framework guides the reader through the four parts
of the book, covering; an introduction to logistics and its contribution to competitiveness and
value creation, leveraging logistics operations within the context of the customer supplier
partnerships, interfaces and the challenges of integration leading-edge thinking in logistics and
the future challenges ahead This new edition contains; · 15+ new cases (including Heineken,
Unilever and Johnson and Johnson) - coverage of disaster logistics and Corporate Social
Responsibility from the supply chain perspective - discussion of global governance of the
supply chain - even more coverage on value and logistics costs and segmented supply chain
strategy, equipping the reader with the latest thinking 'Well written and contains a wealth of
valuable ideas and concepts.' – Dr Jan de Vries, University of Groningen 'Very up-to-date, both
in terms of its conceptual framework and the topics covered. Remarkably clear and easy to
read.' – Dr Tony Whiteing, University of Huddersfield Alan Harrison was Professor of
Operations and Logistics at Cranfield School of Management, and Director of Research at The
Cranfield Centre for Logistics and Supply Chain Management. Remko van Hoek is visiting
Professor of Supply Chain Management at The Cranfield Centre for Logistics and Supply
Chain Management. He is also Chief Procurement Officer at GDF SUEZ/Cofely the
Netherlands. Heather Skipworth is Senior Research Fellow at Cranfield School of
Management, The Cranfield Centre for Logistics and Supply Chain Management.
NOTE: This edition features the same content as the traditional text in a convenient, three-holepunched, loose-leaf version. Student Value Editions also offer a great value; this format costs
significantly less than a new textbook. Before purchasing, check with your instructor or review
your course syllabus to ensure that you select the correct ISBN. For Student Value Editions
that include MyLab(tm) or Mastering(tm), several versions may exist for each title -- including
customized versions for individual schools -- and registrations are not transferable. In addition,
you may need a Course ID, provided by your instructor, to register for and use MyLab or
Mastering platforms. For courses in operations and supply chain management. An integrated
approach to operations and supply chain management Introduction to Operations and Supply
Chain Management is an integrated, comprehensive introduction to both operations and supply
chain management (SCM). The text remains engaging and brief while integrating all of the
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major concepts of both subjects in one cohesive source. The 5th Edition contains updated
content and thorough coverage of analytical tools and techniques that students will apply to
their careers in operations and SCM. It explores these topics in an interesting and relatable
manner, providing students with real-world examples and easy-to-understand material. Also
available with MyLab Operations Management By combining trusted authors' content with
digital tools and a flexible platform, MyLab personalizes the learning experience and improves
results for each student. NOTE: You are purchasing a standalone product; MyLab(tm)
Operations Management does not come packaged with this content. Students, if interested in
purchasing this title with MyLab Operations Management, ask your instructor to confirm the
correct package ISBN and Course ID. Instructors, contact your Pearson representative for
more information. If you would like to purchase both the loose-leaf version of the text and
MyLab Operations Management, search for: 0134855450 / 9780134855455 Introduction to
Operations and Supply Chain Management, Student Value Edition Plus MyLab Operations
Management with Pearson eText -- Access Card Package, 5/e Package consists of:
0134740904 / 9780134740904 Introduction to Operations and Supply Chain Management,
Student Value Edition 0134742176 / 9780134742175 MyLab Operations Management with
Pearson eText -- Access Card -- for Introduction to Operations and Supply Chain Management
Streamline your studying and get the grade you want with PRINCIPLES OF SUPPLY CHAIN
MANAGEMENT: A BALANCED APPROACH, Second Edition. With this textbook, you’ll learn
from real case studies, as well as games--like The Beer Game Supply Chain Management
Simulation--how to understand and apply supply chain management. The coverage in this text
uses a broad brush to encompass OM, purchasing, and logistics with a supply chain
management focus, covering a great deal of content that isn’t currently available elsewhere.
The book guides you through how all aspects of supply chain activity are accomplished
effectively and efficiently. It brings you the real world of supply chain management. The
authors break down supply chain issues into purchasing, operations, and logistics. This is one
of the most--if not the most--balanced supply chain management texts available, and it follows
a natural flow through the supply chain. The well-organized chapters include excellent case
studies, demonstrating the practical application of supply chain management in the workplace.
Profiles throughout the text reinforce the studies, and help to reinforce your learning. This
second edition also includes a number of new cases, in addition to the previous 15 cases, all
packaged on the Student CD. Each of the 14 chapters includes revised and updated Supply
Chain Management in Action opening features, e-Business Connection features, Global
Perspective features, and company examples to ensure that current supply chain management
issues are covered in depth. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
'Supply Chain Management' illustrates the key drivers of good supply chain management in
order to help students understand what creates a competitive advantage. It also provides
strong coverage of analytic skills so that students can gauge the effectiveness of the
techniques described.
Examine the latest practices, trends, and developments from the field, PRINCIPLES OF
SUPPLY CHAIN MANAGEMENT: A BALANCED APPROACH, 5E guides readers step-by-step
through the management of all supply chain activities. Readers review real concerns related to
domestic and global supply chains. Comprehensive, one-of-a-kind coverage encompasses
important processes in operations, purchasing, logistics, as well as process integration. A
balanced approach follows the natural flow through the supply chain. Well-organized chapters
demonstrate the practical applications of supply chain management in today's workplace with
the help of intriguing SCM Profiles and interesting real business examples. Relevant end-ofchapter questions, problems, and new cases help readers put skills into practice. Important
Notice: Media content referenced within the product description or the product text may not be
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available in the ebook version.
Operations and Supply Management, as the title indicates, provides increased emphasis on
supply chain management in the 12e. The 12e continues its market leading up-to-date
coverage of service operations as well. The text includes solved examples and problems,
enough cases for MBA courses to use without supplementing, and the industry leading
technology support suite.
Supply chain management (SCM) is "the systemic, strategic coordination of the traditional
business functions and the tactics across these business functions within a particular company
and across businesses within the supply chain, for the purposes of improving the long term
performance of the individual companies and the supply chain as a whole."[2] It has also been
defined as the "design, planning, execution, control, and monitoring of supply chain activities
with the objective of creating net value, building a competitive infrastructure, leveraging
worldwide logistics, synchronizing supply with demand and measuring performance globally.
Introduce students to the critical role of purchasing in the supply chain with one of today's
leading-edge strategy and purchasing books--Monczka/Handfield/Giunipero/Patterson's
PURCHASING AND SUPPLY CHAIN MANAGEMENT, 5E. This turnkey solution provides
current and complete coverage that makes it not only a useful text, but also a valuable
professional reference tool for students. This edition presents the most recent critical
developments in the field, such as cases from emerging healthcare and the service industries
as well as procure-to-pay redesign, supply risk, innovation, sustainability, and collaboration.
Students examine the most important changes in supply management today and the impact of
the recent recession and ongoing business uncertainty on continuous cost and value
management across the supply chain. This leading author team draws from firsthand
experience and their relationships with executives and practitioners worldwide to present
unique, up-to-date insights that enable students to better understand today's purchasing
process. This edition's numerous cases and memorable examples help students gain
contextual insights and knowledge into the strategies, processes, and practices of purchasing.
As future managers, students become better equipped with a thorough understanding of the
impact that purchasing and supply chain management have on the competitive success and
profitability of today's organizations. Important Notice: Media content referenced within the
product description or the product text may not be available in the ebook version.
For courses in operations and supply chain management. An integrated approach to
operations and supply chain management Introduction to Operations and Supply Chain
Management is an integrated, comprehensive introduction to both operations and supply chain
management (SCM). The text remains engaging and brief while integrating all of the major
concepts of both subjects in one cohesive source. The 5th Edition contains updated content
and thorough coverage of analytical tools and techniques that students will apply to their
careers in operations and SCM. It explores these topics in an interesting and relatable manner,
providing students with real-world examples and easy-to-understand material. Also available
with MyLab Operations Management By combining trusted authors' content with digital tools
and a flexible platform, MyLab personalizes the learning experience and improves results for
each student. Note: You are purchasing a standalone product; MyLab Operations
Management does not come packaged with this content. Students, if interested in purchasing
this title with MyLab, ask your instructor to confirm the correct package ISBN and Course ID.
Instructors, contact your Pearson representative for more information. If you would like to
purchase both the physical text and MyLab Operations Management, search for: 0134833511 /
9780134833514 Introduction to Operations and Supply Chain Management Plus MyLab
Operations Management with Pearson eText -- Access Card Package, 5/e Package consists
of: 0134740602 / 9780134740607 Introduction to Operations and Supply Chain Management
0134742176 / 9780134742175 MyLab Operations Management with Pearson eText -- Access
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Card -- for Introduction to Operations and Supply Chain Management
Everyone can impact the supply chain Supply Chain Management For Dummies helps you
connect the dots between things like purchasing, logistics, and operations to see how the big
picture is affected by seemingly isolated inefficiencies. Your business is a system, made of
many moving parts that must synchronize to most efficiently meet the needs of your
customers—and your shareholders. Interruptions in one area ripple throughout the entire
operation, disrupting the careful coordination that makes businesses successful; that's where
supply chain management (SCM) comes in. SCM means different things to different people,
and many different models exist to meet the needs of different industries. This book focuses on
the broadly-applicable Supply Chain Operations Reference (SCOR) Model: Plan, Source,
Make, Deliver, Return, and Enable, to describe the basic techniques and key concepts that
keep businesses running smoothly. Whether you're in sales, HR, or product development, the
decisions you make every day can impact the supply chain. This book shows you how to factor
broader impact into your decision making process based on your place in the system. Improve
processes by determining your metrics Choose the right software and implement appropriate
automation Evaluate and mitigate risks at all steps in the supply chain Help your business
function as a system to more effectively meet customer needs We tend to think of the supply
chain as suppliers, logistics, and warehousing—but it's so much more than that. Every single
person in your organization, from the mailroom to the C-suite, can work to enhance or hinder
the flow. Supply Chain Management For Dummies shows you what you need to know to make
sure your impact leads to positive outcomes.
The Fifth Edition of Supply Chain Logistics Management presents logistics in the context of
integration within a firm's supply chain strategy and operations. The framework of supply chain
management is initially presented by creating a foundation for in-depth study of the five
logistics operational components in Part Two. Challenges and strategies related to design and
operational integration of logistics within a global supply chain are discussed in Part Three.
Part Four focuses on administrative challenges related to cross organisational collaboration,
performance measurement, and concludes with the challenges of managing risk and achieving
sustainability. An essential feature is the integration of topical materials and examples into the
supply chain logistics value creation process. Text materials are supported by study and
challenge questions as well as contemporary cases. Discussion of IT is integrated throughout,
and illustrations and examples highlight how firms deal with operational challenges and use
logistics performance to gain competitive advantage.
This interface is being recognized by business organizations as a key priority for management,
and both practitioners and academics alike have placed a greater emphasis on the need to
view the supply chain as a whole as the vehicle by which competitive advantage is achieved.
As well as drawing upon current research and the experience of firms worldwide, Marketing
Logistics uses numerous 'mini-cases' and vignettes to illustrate the key messages in each
chapter and bring the theory to life. This book is an invaluable resource for managers who
seek to understand more about the way in which the supply chain should be managed to
improve their organization's competitive position, as well as students undertaking degree-level
courses in marketing, logistics and supply chain management.
The UK’s bestselling book on logistics and supply chain management – over 100,000 copies
sold. Effective development and management of supply chain networks helps businesses cut
costs and enhance customer value. This updated 5th edition is a clear guide to all the key
topics in an integrated approach to supply chains. As well as new and updated examples and
case studies, there are two new chapters: Routes to Market: Many companies now have to
manage multiple distribution channels - this chapter covers strategic issues on how companies
“go to market” along with the cost implications of using alternative channels. Service Logistics:
As companies begin to sell performance rather than physical product, this chapter explores the
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implications for logistics management as the need to provide higher levels of service and
customer support becomes ever more critical.

Providing a solid managerial perspective, PURCHASING AND SUPPLY CHAIN
MANAGEMENT, 6e draws from the authors' firsthand experiences and
relationships with executives and practitioners worldwide to present the most
current and complete coverage of today's supply management process. The text
includes critical developments from the field, such as cases from emerging
healthcare and service industries, procure-to-pay redesign, supply risk,
innovation, sustainability, collaboration, and much more. Students examine key
changes in supply management and the impact of the global economy and
ongoing business uncertainty on continuous cost and value management across
the supply chain. Numerous real-world cases and captivating examples help
students gain contextual insights and knowledge into the strategies, processes,
and practices of supply management--giving these future managers a thorough
understanding of the impact that purchasing and supply chain management have
on the competitive success and profitability of today's organizations. Important
Notice: Media content referenced within the product description or the product
text may not be available in the ebook version.
The fifth edition of this established book represents the current trends, best
practices, and latest thinking in global logistics. It serves as a forum allowing the
contributors--a range of acknowledged logistics-sector specialists--to discuss key
logistics issues and share their authoritative views.
Business Logistics Management 4e covers concepts and theories relating to the
movement of goods, the coordination of supply chain, the most recent advances
in logistics technology, the exchange of information, and the impact on business
within the logistics management framework.
Successful companies must strive to improve business processes on a
comprehensive, coordinated level. Integral Logistics Management: Planning and
Control of Comprehensive Supply Chains, Second Edition examines logistics in
areas beyond the flow of goods, investigating administrative and planning
logistics, or process control. What's New in the Second Edition: A review of Ebusiness developments Additional concepts in transcorporate supply chain
management Expanded treatment of master planning Sections on distribution
planning and control More details on safety stock calculation and service level vs.
fill rate Revised chapter on the process industry Comprehensive extension and
update of terminology per CPIM exam content manual, covering all five CPIM
modules More examples from real industrial practice Keywords at the end of
each chapter, as well as scenarios and exercises, many of which include
interactive, online elements This volume presents the characteristics, tasks,
methods, and techniques of planning and control, detailing innovations in supply
chain management, Just-in-Time, Enterprise and Manufacturing Resource
Planning (ERP and MRP II), one-of-a-kind production, manufacturing in the
process industry, and more. It provides students, industrial engineers, business
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managers, computer scientists, and other professionals with critical information
for improving processes within both manufacturing and service industries.
For MBA or senior level undergraduate supply chain management courses. A
Strategic Framework for Understanding Supply Chain Management Borne from a
course on supply chain management taught at Northwestern University's Kellogg
School of Management, Supply Chain Management introduces high-level
strategy and concepts while giving students the practical tools necessary to solve
supply chain problems. The Sixth Edition weaves in compelling case study
examples, providing students with clear insight into how good supply chain
management offers a competitive advantage. On the flip side, students also learn
the dangers of poor supply chain management, and how it can damage an
organization's overall health and performance. Using a strategic framework,
students are guided through all of the key drivers of supply chain performance,
including facilities, inventory, transportation, information, sourcing, and pricing.
By the end of the course, students will walk away with a deep understanding of
supply chains and a firm grasp on the practical managerial levers to pull in order
to improve supply chain performance.
This book covers the planning, organizing, and controlling of activities such as
transportation, inventory maintenance, order processing, purchasing,
warehousing, materials handling, packaging, customer service standards, and
product scheduling. It is specifically designed to help learners solve the actual
problems that they will encounter in today's market place. It provides the basic
decision making tools and concepts used for finding cost reduction and strategic
opportunities.
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