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Statistical Inference via Data Science: A ModernDive into R and the Tidyverse
provides a pathway for learning about statistical inference using data science
tools widely used in industry, academia, and government. It introduces the
tidyverse suite of R packages, including the ggplot2 package for data
visualization, and the dplyr package for data wrangling. After equipping readers
with just enough of these data science tools to perform effective exploratory data
analyses, the book covers traditional introductory statistics topics like confidence
intervals, hypothesis testing, and multiple regression modeling, while focusing on
visualization throughout. Features: ? Assumes minimal prerequisites, notably, no
prior calculus nor coding experience ? Motivates theory using real-world data,
including all domestic flights leaving New York City in 2013, the Gapminder
project, and the data journalism website, FiveThirtyEight.com ? Centers on
simulation-based approaches to statistical inference rather than mathematical
formulas ? Uses the infer package for "tidy" and transparent statistical inference
to construct confidence intervals and conduct hypothesis tests via the bootstrap
and permutation methods ? Provides all code and output embedded directly in
the text; also available in the online version at moderndive.com This book is
intended for individuals who would like to simultaneously start developing their
data science toolbox and start learning about the inferential and modeling tools
used in much of modern-day research. The book can be used in methods and
data science courses and first courses in statistics, at both the undergraduate
and graduate levels.

This book investigates small town tourism development in South Africa taking
into account the most common strategies: branding, promotion, festivals and
theming. The contents of the book resonate with the intersection of the power
elite and their impacts on small town tourism. Because the book focuses on small
town geographies in South Africa, the literature on small town tourism in the
country is reviewed in Chapter 2 to provide a contextual background. Each
subsequent chapter begins with an overview of international literature to give the
conceptual context of the case studies each chapter explores. In Chapter 3 the
concept of small town tourism branding is illustrated by an exploration of the
Richmond book town. In Chapter 4 the branding theme is probed further in an
investigation of two winners of the Kwéla Town of the Year competition namely
Fouriesburg and De Rust. Chapter 5 documents the branding of Sedgefield
through its proclamation as Africa’s first Cittaslow (slow town), a process driven
by the local power elite to the exclusion of town’s poor who have no
understanding of the intentions of the Cittaslow movement and its potential
benefits for the town. Chapter 6 is a case study of Greyton’s tourism-led rural
gentrification by which a small town has transformed in three decades to become
a sought after place of residence for elite inmigrants so making the town a jewel

tourism destination while reinforcing racial segregation. Because festivals and
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events - creations of the wealthy - have made significant financial contributions to
small towns, Chapter 7 considers festivals and events as strategies to market
and brand small towns in a particular way. Case studies of the economic impacts
of festivals on small towns are assessed and the assessment methodologies
used are critiqued. Chapter 8 provides a synthesis by drawing on the thesis of
the urban growth machine by power elites.

Creativity is like an iceberg - the resulting new idea, or novel solution is only 10%
of the effort. The other 90% is the complex interplay of thinking skills and
strategies, personal and motivational properties that activate these skills and
strategies, and the social and organizational factors of the environment that
influence the creative process. Creativity in Engineering focuses on the Process,
Person, Product, and Place to understand when and why creativity happens in
the engineering environment and how it can be further encouraged. Special
Features: Applies findings in creativity research to the engineering arena Defines
engineering creativity and differentiates it from innovation Discusses personality
and motivational factors that impact creativity Clarifies the role of creativity in the
design process Details the impact of thinking skills and strategies in creativity
Identifies the role the organization and environment plays in encouraging
creativity Discusses the 4P's of Creativity: Person, Product, Process, and Place
Provides tactics and tools that will help users foster creativity in engineering
environments Identifies how creativity results in innovative new solutions to
problems Applies creativity research and knowledge to the engineering space
Airline Operations and Management: A Management Textbook is a survey of the
airline industry, mostly from a managerial perspective. It integrates and applies
the fundamentals of several management disciplines, particularly economics,
operations, marketing and finance, in developing the overview of the industry.
The focus is on tactical, rather than strategic, management that is specialized or
unique to the airline industry. The primary audiences for this textbook are both
senior and graduate students of airline management, but it should also be useful
to entry and junior level airline managers and professionals seeking to expand
their knowledge of the industry beyond their own functional area.

Essential strategies to transform your organization and boost your profits Want to
recapture your organization's original innovative spirit? Stoking Your Innovation
Bonfire helps you remove the obstacles that have crippled the innovation
superpowers that made your organization successful in the first place. Helps you
identify the blockages hindering innovation within your organization Reveals the
fundamental changes that will help your business rebuild its hidden or lost
innovation capabilities Explores leading innovation theories you can apply right
away-without expensive consultants Get the strategies you need to remove
innovation barriers, increase profits-and change the way you do business.
Aviation has grown leaps and bounds within the last decade. Aviation courses
and training at all levels have shown an exponential increase around the globe.

There has been a restricted focus on writing books in this sector of the economy,
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mainly due to the shortage of expertise in this specialist and complex area. This
book was written with the purpose of meeting this need of the aviation sector.
Due to the diversified nature of aviation knowledge, which includes flying,
engineering, airports, allied trades for aircraft and airports, airline and airport
management and operations, education, etc., one text alone will not suffice and
do justice to address all these areas. It is envisaged to develop subsequent parts
of this book to cover all these knowledge areas. This book is the first installment
of any subsequent books and explores issues including airline management and
operations, airline business models, airport systems, flight operational
procedures, aircraft maintenance, runway safety management systems, and air
traffic management. In particular, attention will be given to aspects such as
analysis of air traffic in a domestic market, runway safety management systems,
critical success factors for multiple MRO service providers, key pain points of the
industry to be addressed to move into the future, new research on hub airports
for international flights, new business models for airlines, and runway safety
management systems. This book is useful to aviation managers, educators,
students, and professionals interested in any of the above issues.

"TRB's Airport Cooperative Research Program (ACRP) Report 98:
Understanding Airline and Passenger Choice in Multi-Airport Regions examines
the business models airlines use to establish service in regions with multiple
airports and explores how passengers select an airport within a multi-airport
region." -- Publisher's description

"If you look at Southwest Airlines, and | admire what they do, they've been the
most successful airline in the industry." --Gerard Arpey, CEO, American Airlines
"Through extensive research Jody Hoffer Gittell gets to the bottom of what has
sustained Southwest Airlines' positive employee relations and high performance
through good and bad times." --Thomas A. Kochan, professor, MIT Sloan School
of Management, MIT Global Airline Industry Program In an industry with losses in
the billions, Southwest Airlines has an unbroken string of 31 consecutive years of
profitability. The Southwest Airlines Way examines how the company uses high-
performance relationships to create enormous competitive advantage in
motivation, teamwork, and coordination among employees. It then goes further to
show how any company can foster these powerful cooperative relationships and
explains how to: Lead with credibility and caring Invest in frontline leaders Hire
and train for relational competence Use conflicts to build relationships Make

unions its partners, not its adversaries Build relationships with its suppliers

In this text, the authors consider how managers of small firms perceive the processes
associated with strategic management, what decisions and actions they adopt to ensure
competitive advantage, how business strategies are formulated and implemented, and the
strategic role of entrepreneurship.

We've outsourced too much of our thinking. How do we get it back? Have you ever followed
your GPS device to a deserted parking lot? Or unquestioningly followed the advice of an
expert—perhaps a doctor or financial adviser—only to learn later that your own thoughts and

doubts were correct? And what about the stories we've all heard over the years about sick
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patients—whether infected with Ebola or COVID-19—who were sent home or allowed to travel
because busy staff people were following a protocol to the letter rather than using common
sense? Why and how do these kinds of things happen? As Harvard lecturer and global trend
watcher Vikram Mansharamani shows in this eye-opening and perspective-shifting book, our
complex, data-flooded world has made us ever more reliant on experts, protocols, and
technology. Too often, we've stopped thinking for ourselves. With stark and compelling
examples drawn from business, sports, and everyday life, Mansharamani illustrates how in a
very real sense we have outsourced our thinking to a troubling degree, relinquishing our
autonomy. Of course, experts, protocols, and computer-based systems are essential to helping
us make informed decisions. What we need is a new approach for integrating these
information sources more effectively, harnessing the value they provide without undermining
our ability to think for ourselves. The author provides principles and techniques for doing just
that, empowering readers with a more critical and nuanced approach to making decisions.
Think for Yourself is an indispensable guide for those looking to restore self-reliant thinking in a
data-driven and technology-dependent yet overwhelmingly uncertain world.

Economics, finance, business and industry.

"Best Practices for Environmental Project Teams" provides project managers and their teams,
government managers, and regulatory agencies with practical guidelines for continuously
improving performance. Project managers and team members can pick from a variety of
chapter topics, stated as Actions, to address existing skill gaps with practical tools and
guidelines.

Addresses law and employment decisions with a management perspective. This text explains
how to approach and manage legal employment decisions, and outlines the specific legal
framework in which management decisions are made.

An expert in business turnaround shares his inspiring approach to problem-solving: “A
fascinating read” (Mitt Romney). Visionary leader Greg Brenneman believes that true business
success and personal fulfillment are two sides of the same coin. The techniques that will grow
your business will also help you achieve a rich, purposeful, and integrated life. Here,
Brenneman takes what he’s learned from turning around or tuning up many
businesses—including Continental Airlines and Burger King—and distills it into a simple, clear,
five-step roadmap that anyone can follow. He teaches you how to: *prepare a succinct Go
Forward plan *build a fortress balance sheet *grow your sales and profits *choose all-star
servant leaders *empower your team For more than thirty years, Brenneman has seen these
steps foster dramatic results in a variety of business environments. But he also came to realize
that he could apply these same principles to improve his life and build a lasting moral legacy.
He found he could make better decisions by carefully taking the most important facets of his
life—faith, family, friendship, fithess, and finance—into consideration. Brenneman’s inspiring
examples, from both his business and his life, demonstrate the astounding effects these steps
can have when you apply them—right away and all at once.

Leadership is an integral component of the human experience and of practical importance to
all. For nearly 25 years, the multiple editions of Hackman and Johnsons outstanding work have
been the backbone of leadership courses at hundreds of colleges and universities. The authors
extend this tradition of excellence in the Sixth Edition, which continues to serve as a valuable
catalyst for generating new insights, debating controversial issues, and contributing to the
ongoing dialogue on leading and following. Hackman and Johnson illuminate our
understanding of leadership by approaching it as a communication-based activity. They artfully
balance research and theory with practical, real-world suggestions for improving
communication competence and leadership effectiveness in small-group, organizational, and
public contexts. The comprehensive Sixth Edition adds discussions of organizational politics,

project leadership, executive-level teams, adaptive leadership, intergroup leadership,
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sensemaking, and in extremis leadership. Readers will also appreciate the expanded treatment
of bad leadership, emotional competencies, followership styles, charisma, leader development,
crisis leadership, and virtual team leadership. Case studies cover such timely issues as the
pink slime controversy, the legacy of Steve Jobs, banning super-sized soft drinks, the scandal
at Penn State University, and the Miracle on the Hudson. Abundant examples, case studies,
self-assessments, and research highlights enhance the presentation. Moreover, wide-ranging
application exercises offer multiple opportunities for readers to review and apply the skills
covered in the chapters.

Reveals the secrets of Southwest Airlines' success and describes the unusual and unexpected
inner workings of one of America's biggest success stories

This comprehensive book offers a fascinating set of over 40 evidence-based case
studies derived from international research on work, employment and human resource
management (HRM).

Is your “big idea” worth pursuing? What if you could test your business model earlier in
the process—before you've expended valuable time and resources? You've talked to
customers. You've identified problems that need solving, and maybe even built a
minimum viable product. But now there’s a second bridge to cross. How do you tell
whether your idea represents a viable business? Do you really have to go through the
whole cycle of development, failure, iteration, tweak, repeat? Scaling Lean offers an
invaluable blueprint for modeling startup success. You'll learn the essential metrics that
measure the output of a working business model, give you the pulse of your company,
communicate its health to investors, and enable you to make precise interventions
when things go wrong. You'll also learn how to: - ballpark the viability of a business
model using a simple five-minute back-of-the-envelope estimation. - stop using current
revenue as a measure of progress (it forces you to fly blind and, often, to overpromise
to your shareholders) and instead embrace the metric of traction—which helps you
identify the leading indicators for future business model growth. - set progressive goals
that set you up for exponential long-term success by implementing a staged 10X rollout
strategy, like one employed by Facebook and Tesla. - stop burying your breakthrough
insights in failed experiments, but rather illuminate them using two-week LEAN sprints
to quickly source, rank, and test ideas. Ash Maurya, a serial entrepreneur and author of
the startup cult classic Running Lean, pairs real-world examples of startups like Airbnb
and Hubspot with techniques from the manufacturing world in this tactical handbook for
scaling with maximum efficiency and efficacy. This is vital reading for any startup
founder graduating from the incubator stage.

This guidebook should be of interest to airport managers and other staff from airports of
all sizes who are responsible for responding to neighboring communities regarding
aircraft noise issues. It provides guidance on how best to improve communications with
the public about issues related to aircraft noise exposure. Specifically, the guidebook
presents best practices that characterize an effective communications program and
provides basic information about noise and its abatement to assist in responding to
public inquiries. It also suggests tools useful to initiate a new or upgrade an existing
program of communication with public and private stakeholders about noise issues. An
accompanying CD-ROM contains a toolkit with examples of material that has been
successfully used to communicate information about noise, as well as numerous
guidance documents about noise and communications that have seldom been brought

together in the same resource.
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Academic Paper from the year 2017 in the subject Business economics - Market
research, grade: 90.0, Cologne Business School Kdéln, course: Competitive Intelligence,
language: English, abstract: Competitive intelligence is the process of monitoring an
industry to identify current and future competitors, their activities, how their actions will
affect a firm and how the firm should respond to these actions (Business Dictionary,
2017). The scope of this competitor analysis will be on examining a primary competitor
for American Airlines, from which the results can help make strategic decisions in the
future. Being aware of competition can help a company maintain their competitive
advantage or their position in the market. The chosen competitor for American Airlines
is Southwest Airlines. Within this paper, the background of both companies will be
discussed, with a deep-dive into Southwest strategy as well as other key information.
Two competitive intelligence techniques will be applied: Porters Five Forces and
Scenario Analysis. Lastly, some predications about the future of the company will be
made.

The STATDISK(R) Manual is organized to follow the sequence of topics in the text, and
contains an easy-to-follow, step-by-step guide on how to use STATDISK(R) to perform
statistical processes.

Scholarly Research paper from the year 2011 in the subject Business economics -
Company formation, Business Plans, grade: A, The University of Surrey, course:
Business Strategy, language: English, abstract: This report conducts a competitive
analysis of Europe's leading low-cost carrier Ryanair. For this purpose, various
concepts and frameworks of the strategic paradigm are applied, such as Michael
Porter's Five Forces and Value Chain Analysis, SWOT or Resource-Based View. When
it comes to Ryanair's external environment the report provides extensive information on
the external factors that are having a significant impact on Ryanair's low-cost strategy
and its economic viability. For example, it takes into account recent global incidents,
such as the volcanic eruption in Island or the public turmoil in Libya. Furthermore,
based on the competitive analysis recommendations are made on Ryanair's future
direction and as to how it can sustain and extend its strategic position. In particular, this
part deals with strategic human resource management, corporate social responsibility,
lean thinking and diversification. Due to the complexity of the aspects covered in this
report and the need to clarify some of them more comprehensively, appendices are
provided to promote understanding.

Through extensive research, the author gets to the bottom of what has sustained
Southwest Airlines' positive employee relations and high performance through good
and bad times.

Toolkit for Organizational Change is a text designed to assist educators in advancing
the knowledge, skills and abilities of students in creating effective change. It is an
applied book which bridges current organizational change theory with practical
applications through exercises and cases in the belief that students learn better when
they can anchor conceptual materials in concrete examples and situations.

Edward Huizenga explores how knowledge and service intensive companies can
thrive on innovation and entrepreneurship in the ICT sector. He applies new
theoretical insights from strategy and organisation theory, and includes case
studies of 30 European service companies. These case studies address the key

innovation issues and present answers as to why a constant search for
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innovation improves firms' competitive position. The key success factors are
identified together with those differences that define the frontrunners who are
able to turn new ideas into profit. With its mix of academic insights, managerial
practices and implementations, this book benchmarks company performance in
innovation and develops new theoretical strategy insights including; resource-
based ideas; firm's innovation styles; strategic timing; the customer's involvement
and the management implications.Innovation Management in the ICT Sector is
aimed at, and will be of value to, a readership of academics in the area of
strategic management, organisation and innovation, policymakers involved in
innovation and economic growth at all levels of government as well as managers
in the ICT sector.

TRB's Airport Cooperative Research Program (ACRP) Report 20: Strategic
Planning in the Airport Industry explores practical guidance on the strategic
planning process for airport board members, directors, department leaders, and
other employees; aviation industry associations; a variety of airport stakeholders,
consultants, and other airport planning professionals; and aviation regulatory
agencies. A workbook of tools and sequential steps of the strategic planning
process is provided with the report as on a CD. The CD is also available online
for download as an ISO image or the workbook can be downloaded in pdf format.
European economies are now dominated by services, and virtually all companies
view service as critical to retaining their customers today and in the future. In its
third European edition, Services Marketing: Integrating Customer Focus across
the Firm provides full coverage of the foundations of services marketing, placing
the distinctive gaps model at the center of this approach. Drawing on the most
recent research and using up-to-date and topical examples, the book focuses on
the development of customer relationships through quality service, out lining the
core concepts and theories in services marketing today. New and updated
material in this new edition include: - - New content on the role of digital
marketing and social media has been added throughout to reflect the latest
developments in this dynamic field - - Increased coverage of Service dominant
logic regarding the creation of value and the understanding of customer
relationships - - New examples and case studies added from global and
innovative companies including AirBnB, IKEA, Disneyland, Scandinavia Airlines,
and Skyscanner

Competition in air transport has been transformed by industry liberalization
initiatives, resulting in the emergence of a wide array of new airline start-ups.
Restrictions on low fares have been removed, uniform control requirements have
been established, and legislation has facilitated the proliferation of low-fare
carriers and competition. The new breed of independent low-fare airlines (LFAS)
use market freedoms to shake up the industry's competitive dynamics and offer
the customer the alternative of low prices and basic service. A successful low
fare business model requires a ruthless and relentless focus on cost cutting and

increased operational productivity, combined with an ability to generate and
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maintain a cash surplus and a cautious but steady fleet and route network
expansion. The mastery of these techniques has made Southwest and Ryanair
industry leaders, but others such as EasyJet also have a proven record of
profitability and market growth, despite not always being the lowest cost or price
providers. In this comprehensive and topical study the author systematically
provides: - a step-by-step approach to understanding the conditions and choices
shaping airline competitiveness, and an assessment of the nature of the low fare
market - a comprehensive study of the low fare airline sector's evolution and
growth and arguments as to why the European low fare industry is here to stay
despite the inevitability of a shake out (reminiscent of the early 1980s in the
USA). - unique insights into the success of low fare market leaders in Europe,
North America and Australasia and an examination of the experience of US new
entrants in the post-deregulations era, to discern strategic lessons for their
counterparts; - critical perspectives on strategic management principles and
practices in modern airline companies, discussing strategies for survival, and
comparing competitive strategies for the main low fare airlines and their
limitations; - key reasons for the robustness of the low fare business model
during industry crises The book also determines the conditions and strategies
that shape sustainable advantage for LFAs in highly competitive deregulated
markets where established airlines seek to force out new entrants and
considerable political interference remains. Moreover, the book considers why,
during the airline industry crisis of late 2001, the market capitalizations of low fare
leaders held steady in the wake of the US terrorist attacks, while the major
carriers on both sides of the Atlantic were decimated. Cleared for Take-Off is
essential reading for airline executives, aerospace manufacturers, regulatory and
government transportation agencies, researchers or students of aviation
management, transport studies, the travel industry and/or corporate strategy.
Nuts!Southwest Airlines' Crazy Recipe for Business and Personal
SuccessCurrency

Once Upon a Time, Storytelling Met Instructional Design From children to adults,
everybody likes a good story. Stories are memorable, actionable, and emotional.
We are constantly making sense of the world by forming stories, and that makes
them perfect for instructional design. Instructional Story Design is a practical
guide to writing and developing stories for training. It takes what you already
know about a story’s power to connect with people and offers a clear
methodology for the otherwise daunting process of creating a compelling story.
Master story designer Rance Greene shares his powerful yet familiar process to
discover, design, and deliver instructional stories. He presents the two essential
elements that must be present to tell a story for training: relatable characters and
strong conflict. These elements create a desire for resolution and grab learners’
attention. This book offers advice for unearthing the root of the performance
problem, creating action lists for learners, and convincing stakeholders about the

effectiveness of stories. Case studies from household companies such as Pizza
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Hut, Southwest Airlines, and PepsiCo show story design in action. Job aids and
resources include an audience profile questionnaire, character description
worksheet, storyboard template, and tips for developing stories using graphics,
audio, and video. With this book, you'll: « Sharpen your analysis skills to

discover potential training stories. « Design relatable stories that concretely
connect with learning objectives. « Easily develop captivating stories with tools
you already own. ¢ Plan your next steps to implement your instructional story.

In this pathbreaking book, world-renowned Harvard Business School service firm
experts James L. Heskett, W. Earl Sasser, Jr. and Leonard A. Schlesinger reveal
that leading companies stay on top by managing the service profit chain. Why are
a select few service firms better at what they do -- year in and year out -- than
their competitors? For most senior managers, the profusion of anecdotal "service
excellence" books fails to address this key question. Based on five years of
painstaking research, the authors show how managers at American Express,
Southwest Airlines, Banc One, Waste Management, USAA, MBNA, Intuit, British
Airways, Taco Bell, Fairfield Inns, Ritz-Carlton Hotel, and the Merry Maids
subsidiary of ServiceMaster employ a quantifiable set of relationships that directly
links profit and growth to not only customer loyalty and satisfaction, but to
employee loyalty, satisfaction, and productivity. The strongest relationships the
authors discovered are those between (1) profit and customer loyalty; (2)
employee loyalty and customer loyalty; and (3) employee satisfaction and
customer satisfaction. Moreover, these relationships are mutually reinforcing; that
Is, satisfied customers contribute to employee satisfaction and vice versa. Here,
finally, is the foundation for a powerful strategic service vision, a model on which
any manager can build more focused operations and marketing capabilities. For
example, the authors demonstrate how, in Banc One's operating divisions, a
direct relationship between customer loyalty measured by the "depth" of a
relationship, the number of banking services a customer utilizes, and profitability
led the bank to encourage existing customers to further extend the bank services
they use. Taco Bell has found that their stores in the top quadrant of customer
satisfaction ratings outperform their other stores on all measures. At American
Express Travel Services, offices that ticket quickly and accurately are more
profitable than those which don't. With hundreds of examples like these, the
authors show how to manage the customer-employee "satisfaction mirror" and
the customer value equation to achieve a "customer's eye view" of goods and
services. They describe how companies in any service industry can (1) measure
service profit chain relationships across operating units; (2) communicate the
resulting self-appraisal; (3) develop a "balanced scorecard" of performance; (4)
develop a recognitions and rewards system tied to established measures; (5)
communicate results company-wide; (6) develop an internal "best practice"
information exchange; and (7) improve overall service profit chain performance.
What difference can service profit chain management make? A lot. Between

1986 and 1995, the common stock prices of the companies studied by the
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authors increased 147%, nearly twice as fast as the price of the stocks of their
closest competitors. The proven success and high-yielding results from these
high-achieving companies will make The Service Profit Chain required reading
for senior, division, and business unit managers in all service companies, as well
as for students of service management.

Discover how the world's best brands create outstanding customer experience,
engaged teams and market-beating growth with this practical guide, providing a
model that will help any organization deliver effective and seamless customer
engagement. Customer experience (CX) has been a phrase in business lexicon
for over 30 years. Seen by many as the last battleground, where winners will gain
competitive advantage and increased market share, there is not a company in
the world that is not in some way focused on the quality of the experience they
deliver. However, for many businesses, CX is neither a strategic discipline,
consistently applied, nor is it a well-trodden path. It's not easy to deliver
exceptional customer experience, again and again, and it becomes difficult to
have a CX strategy that provides tangible and measurable results. Customer
Experience Excellence provides a route map to CX success. Drawing on a vast
body of research collated and curated by the global consulting group KPMG, this
book shows how the world's most elite organizations have made excellence a
habit, by creating authentic, human connections at scale. Whether dealing with
external consumers or internal colleagues, learn how to become an enlightened
and agile business and 'think customer' at every single touch point.

Prior to liberalization, there was little scope for predatory behaviour in the aviation market.
However, following deregulation, new entrants sought to compete with entrenched incumbents.
Low-cost carriers (LCCs) gained significant market share, which in turn provoked many
different kinds of defensive response. Having put pressure on established carriers, low-cost
airlines are themselves feeling the pressure of competition from new operators. While it is
normal and natural for airlines to react to competition - modifying their services, the ways in
which they offer them and their prices - when does aggressive commercial behaviour go too far
and become predation? This book considers what exactly is meant by 'predation’ in the
aviation environment, and explores the strategies LCCs adopt in order to gain market share, as
well as the strategies of the established airlines in response to competition from new entrants
to the market. It also addresses the key question of what competition policy should do to
ensure intensive competition. Competition versus Predation in Aviation Markets brings together
contributions from around the world, from airlines, government agencies, leading academics
and consultants, providing a wealth of perspectives on a business practice crucial to airline
survival.

Seminar paper from the year 2003 in the subject Business economics - Marketing, Corporate
Communication, CRM, Market Research, Social Media, grade: 79, University of Leeds (Trinity
& All Saints College), course: Advanced Marketing, (40 Fussnoten) entries in the bibliography,
language: English, abstract: This paper presents a thorough marketing plan for the no-frills, low-
cost airline EasyJet by following a professional and widely-used and accepted marketing
planning structure. To familiarise the reader with the airline industry as well as EasyJet, the
company under study here, the text starts with an introduction to EasyJet's corporate history
and its current position within the airline industry. Then, an external and internal analysis of
EasyJet's business follows which culminates in a SWOT analysis. The paper concludes with a
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marketing plan recommendation to further EasyJet's growth in international air transport
Building on their breakthrough bestsellers Lean Software Development and Implementing Lean
Software Development, Mary and Tom Poppendieck’s latest book shows software leaders and
team members exactly how to drive high-value change throughout a software organization—and
make it stick. They go far beyond generic implementation guidelines, demonstrating exactly
how to make lean work in real projects, environments, and companies. The Poppendiecks
organize this book around the crucial concept of frames, the unspoken mental constructs that
shape our perspectives and control our behavior in ways we rarely notice. For software leaders
and team members, some frames lead to long-term failure, while others offer a strong
foundation for success. Drawing on decades of experience, the authors present twenty-four
frames that offer a coherent, complete framework for leading lean software development.
You'll discover powerful new ways to act as competency leader, product champion,
improvement mentor, front-line leader, and even visionary. Systems thinking: focusing on
customers, bringing predictability to demand, and revamping policies that cause inefficiency
Technical excellence: implementing low-dependency architectures, TDD, and evolutionary
development processes, and promoting deeper developer expertise Reliable delivery:
managing your biggest risks more effectively, and optimizing both workflow and schedules
Relentless improvement: seeing problems, solving problems, sharing the knowledge Great
people: finding and growing professionals with purpose, passion, persistence, and pride
Aligned leaders: getting your entire leadership team on the same page From the world’s
number one experts in Lean software development, Leading Lean Software Development will
be indispensable to everyone who wants to transform the promise of lean into reality—in
enterprise IT and software companies alike.

The marketing landscape has changed dramatically in recent years, especially for tourism and
hospitality practitioners. Marketing for these industries is now a multi-dimensional, collaborative
venture driven by technological change and the growing demand for authentic co-created
experiences. Marketing for Tourism and Hospitality provides students with a contemporary,
accessible and useful resource as they prepare to encounter the complexities and challenges
of tourism and hospitality marketing globally. A clear articulation of the changing landscape, a
comprehensive introduction to the three underpinning themes of collaboration, technology and
experiences, and a plentiful supply of international case material provide students with an
enjoyable and digestible resource that is both academically rigorous and practice-oriented,
helping them prepare for day-to-day problems in the dynamic world of marketing. This
contemporary, challenging and highly applied text is an indispensable resource for all students
of tourism and hospitality degree programmes.

Delivering comprehensive coverage of current domestic and global trends,
TRANSPORTATION: A SUPPLY CHAIN PERSPECTIVE, 8E equips readers with a solid
understanding of what is arguably the most critical?and complex?component of global supply
chains. Taking a managerial approach, the text explains the fundamental role and importance
of transportation in companies and in society, as well as the complex environment in which
transportation service is provided today. It provides a framework and foundation for the role of
transportation from a micro and macro perspective in supply chains. It also offers an overview
of the operating and service characteristics, cost structure, and current challenges faced by
current providers of transportation. In addition, the authors spotlight a variety of critical
transportation management issues, providing insightful discussions of the strategic activities
and challenges involved in the movement of goods through the supply chain. Completely up to
date, the Eighth Edition features new readings, cases, and examples. It emphasizes global
topics throughout, includes new coverage of hard and soft technology, and offers expanded
discussions of fuel, energy, managerial, economic, and environmental issues. Important
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available in the ebook version.

Author, Phillip G. Clampitt (Hendrickson Professor of Business) skillfully integrates theory,
research, and real-world case studies into models designed to enhance understanding of
complex communication issues and guide thoughtful responses to the challenges. The book's
"Wheel of Communication Effectiveness” model illustrates the unified nature of a world-class
communication system. Communicating for Managerial Effectiveness, Fifth Edition equips
students, managers, and executives with the strategies and tools to address common
communication problems experienced in organizations with the goal of learning how to add
value to their organizations by communicating more effectively. Some of these challenges
include: Communicating about major changes Spanning organizational boundaries Selecting
the proper communication technologies Transforming data into knowledge Addressing ethical
dilemmas Providing useful performance feedback Cultivating the innovative spirit Building a
world-class communication system NEW TO THE FIFTH EDITION New model for assessing,
managing, and mastering traditional and developing communication technologies Emphasis on
social media with current and relevant examples New research on decision-making heuristics
and biases New "how-to" tools and exercises to demonstrate how to craft effective
communication strategies and develop tactics "Historical Hyperlinks" feature with insights from
fascinating leaders including Teddy Roosevelt, Martha Graham, Socrates, and Juliette Gordon
Low to explore the communication challenges they faced and how they resolved them
Customer Relationship Management, Fourth Edition continues to be the go-to CRM guide
explaining with unrivalled clarity what CRM is, its uses, benefits and implementation. Buttle and
Maklan take a managerial perspective to track the role of CRM throughout the customer
journey stages of acquisition, retention and development. Theoretically sound and
managerially relevant, the book is liberally illustrated with examples of technology applications
that support marketing, sales and service teams as they interact with customers, but assumes
no deep technical knowledge on the reader’s part. The book is structured around three core
types of CRM — strategic, operational and analytical — and throughout each chapter, case
illustrations of CRM in practice and images of CRM software demystify the technicalities. Ideal
as a core textbook for advanced undergraduate and postgraduate students on CRM or related
courses such as relationship marketing, digital marketing, customer experience management
or key account management, the book is equally valuable to industry professionals, managers
involved in CRM programs and those pursuing professional qualifications or accreditation in
marketing, sales or service management. NEW TO THIS EDITION: New and updated
international case illustrations throughout New and updated screenshots from CRM
applications Fully updated to reflect the evolving CRM landscape, including extended coverage
of: Big data and its influence on CRM Atrtificial intelligence (Al) Advances in CRM analytics The
relationships between CRM and customer experience management The role of social media in
customer management strategy Real-time marketing Chatbots and innovative customer self-
service Privacy and data security. Updated lecturer support materials online.
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