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Software Testing An Iseb Foundation
This guide provides practical insight into the world of software testing, explaining
the basic steps of the testing process and how to perform effective tests. It also
presents an overview of different techniques, both dynamic and static, and how
to apply them.
An updated edition of the best tips and tools to plan, build, and execute a
structured test operation In this update of his bestselling book, Rex Black walks
you through how to develop essential tools and apply them to your test project.
He helps you master the basic tools, apply the techniques to manage your
resources, and give each area just the right amount of attention so that you can
successfully survive managing a test project! Offering a thorough review of the
tools and resources you will need to manage both large and small projects for
hardware and software, this book prepares you to adapt the concepts across a
broad range of settings. Simple and effective, the tools comply with industry
standards and bring you up to date with the best test management practices and
tools of leading hardware and software vendors. Rex Black draws from his own
numerous testing experiences-- including the bad ones, so you can learn from his
mistakes-- to provide you with insightful tips in test project management. He
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explores such topics as: Dates, budgets, and quality-expectations versus reality
Fitting the testing process into the overall development or maintenance process
How to choose and when to use test engineers and technicians, contractors and
consultants, and external test labs and vendors Setting up and using an effective
and simple bug-tracking database Following the status of each test case The
companion Web site contains fifty tools, templates, and case studies that will help
you put these ideas into action--fast!
This book will teach you how to test computer software under real-world
conditions. The authors have all been test managers and software development
managers at well-known Silicon Valley software companies. Successful
consumer software companies have learned how to produce high-quality
products under tight time and budget constraints. The book explains the testing
side of that success. Who this book is for: * Testers and Test Managers * Project
Managers-Understand the timeline, depth of investigation, and quality of
communication to hold testers accountable for. * Programmers-Gain insight into
the sources of errors in your code, understand what tests your work will have to
pass, and why testers do the things they do. * Students-Train for an entry-level
position in software development. What you will learn: * How to find important
bugs quickly * How to describe software errors clearly * How to create a testing
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plan with a minimum of paperwork * How to design and use a bug-tracking
system * Where testing fits in the product development process * How to test
products that will be translated into other languages * How to test for compatibility
with devices, such as printers * What laws apply to software quality
As dependency on software systems increases, so equally does the need for
trained and qualified testers. In a world of employment mobility, having an
internationally recognized qualification ensures that there is a common
understanding of the testing issues at hand. Software testers preparing for the
International Software Testing Qualification Board (ISTQB) examination - the first
and only international certification scheme available - will find full support for their
study in this book. Designed to help software and system testing professionals
pass and qualify at Foundation Level, syllabus coverage is complete and
enhanced with learning aids. As the authors are seasoned test-professionals and
developers of the ISTQB syllabus itself, this book is written 'from the source' and
with 100% relevancy. The authors adopt a practical and hands-on approach,
covering the fundamental principles that every software tester should know. This
is the ideal one-stop study guide for anyone taking the ISTQB Foundation Level
examination.
Software testing is a critical aspect of the software development process, and this
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heavily illustrated reference takes professionals on a complete tour of this
increasingly important, multi-dimensional area. The book offers a practical
understanding of all the most critical software testing topics and their
relationships and inter-dependencies. This unique resource utilizes a wealth of
graphics that support the discussions to offer a clear overview of software testing,
from the definition of testing and the value and purpose of testing, through the
complete testing process with all its activities, techniques and documentation, to
the softer aspects of people and teams working with testing. Practitioners find
numerous examples and exercises presented in each chapter to help ensure a
complete understanding of the material. The book supports the ISTQB
certification and provides a bridge from this to the ISO 29119 Software Testing
Standard in terms of extensive mappings between the two; this is a truly unique
feature.
Janet Gregory and Lisa Crispin pioneered the agile testing discipline with their
previous work, Agile Testing. Now, in More Agile Testing, they reflect on all
they've learned since. They address crucial emerging issues, share evolved agile
practices, and cover key issues agile testers have asked to learn more about.
Packed with new examples from real teams, this insightful guide offers detailed
information about adapting agile testing for your environment; learning from
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experience and continually improving your test processes; scaling agile testing
across teams; and overcoming the pitfalls of automated testing. You'll find brandnew coverage of agile testing for the enterprise, distributed teams,
mobile/embedded systems, regulated environments, data warehouse/BI systems,
and DevOps practices. You'll come away understanding • How to clarify testing
activities within the team • Ways to collaborate with business experts to identify
valuable features and deliver the right capabilities • How to design automated
tests for superior reliability and easier maintenance • How agile team members
can improve and expand their testing skills • How to plan “just enough,”
balancing small increments with larger feature sets and the entire system • How
to use testing to identify and mitigate risks associated with your current agile
processes and to prevent defects • How to address challenges within your
product or organizational context • How to perform exploratory testing using
“personas” and “tours” • Exploratory testing approaches that engage the whole
team, using test charters with session- and thread-based techniques • How to
bring new agile testers up to speed quickly–without overwhelming them Janet
Gregory is founder of DragonFire Inc., an agile quality process consultancy and
training firm. Her passion is helping teams build quality systems. For almost
fifteen years, she has worked as a coach and tester, introducing agile practices
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into companies of all sizes and helping users and testers understand their agile
roles. She is a frequent speaker at agile and testing software conferences, and is
a major contributor to the agile testing community. Lisa Crispin, an experienced
agile testing practitioner and coach, regularly leads conference workshops on
agile testing and contributes frequently to agile software publications. She enjoys
collaborating as part of an awesome agile team to produce quality software.
Since 1982, she has worked in a variety of roles on software teams, in a wide
range of industries. She joined her first agile team in 2000 and continually learns
from other teams and practitioners.
Successful software depends not only on technical excellence but on how
members of the software team work together. Written in easy to understand
language by a leading expert in the field, this ground-breaking volume provides
an overview of the team culture required to develop quality software. Reflecting
the different views on the nature of software quality, the book helps groups in a
software team to communicate more effectively and to overcome the conflict
created by their different perceptions of quality. You learn the roles and activities
of team members (including customers) throughout the life of a software product,
from before the software development starts and during the software
development lifecycle, to after the software has been deployed and is in use.
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Now in its fourth edition, Foundations of Software Testing: ISTQB Certification is
the essential guide to software testing and to the ISTQB Foundation qualification.
Completely updated to comprehensively reflect the most recent changes to the
2018 ISTQB Foundation Syllabus, the book adopts a practical, hands-on
approach, covering the fundamental topics that every system and software tester
should know. The authors are themselves developers of the ISTQB syllabus and
are highly respected international authorities and teachers within the field of
software testing. About ISTQB ISTQB is a multinational body overseeing the
development of international qualifications in software testing. It offers an
internationally recognized qualification that ensures there is an international,
common understanding of software and system testing issues.
This open access book, published to mark the 15th anniversary of the International Software
Quality Institute (iSQI), is intended to raise the profile of software testers and their profession. It
gathers contributions by respected software testing experts in order to highlight the state of the
art as well as future challenges and trends. In addition, it covers current and emerging
technologies like test automation, DevOps, and artificial intelligence methodologies used for
software testing, before taking a look into the future. The contributing authors answer
questions like: "How is the profession of tester currently changing? What should testers be
prepared for in the years to come, and what skills will the next generation need? What
opportunities are available for further training today? What will testing look like in an agile world
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that is user-centered and fast-paced? What tasks will remain for testers once the most
important processes are automated?" iSQI has been focused on the education and certification
of software testers for fifteen years now, and in the process has contributed to improving the
quality of software in many areas. The papers gathered here clearly reflect the numerous ways
in which software quality assurance can play a critical role in various areas. Accordingly, the
book will be of interest to both professional software testers and managers working in software
testing or software quality assurance.
Provides a practical and comprehensive introduction to the key aspects of model-based testing
as taught in the ISTQB® Model-Based Tester—Foundation Level Certification Syllabus This
book covers the essentials of Model-Based Testing (MBT) needed to pass the ISTQB®
Foundation Level Model-Based Tester Certification. The text begins with an introduction to
MBT, covering both the benefits and the limitations of MBT. The authors review the various
approaches to model-based testing, explaining the fundamental processes in MBT, the
different modeling languages used, common good modeling practices, and the typical mistakes
and pitfalls. The book explains the specifics of MBT test implementation, the dependencies on
modeling and test generation activities, and the steps required to automate the generated test
cases. The text discusses the introduction of MBT in a company, presenting metrics to
measure success and good practices to apply. Provides case studies illustrating different
approaches to Model-Based Testing Includes in-text exercises to encourage readers to
practice modeling and test generation activities Contains appendices with solutions to the intext exercises, a short quiz to test readers, along with additional information Model-Based
Testing Essentials – Guide to the ISTQB® Certified Model-Based Tester – Foundation Level is
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written primarily for participants of the ISTQB® Certification: software engineers, test
engineers, software developers, and anybody else involved in software quality assurance. This
book can also be used for anyone who wants a deeper understanding of software testing and
of the use of models for test generation.
Learn about software testing in a fun way, by reading stories about dragons and knights. The
book is a great read for children on their own, with their parents, or as an additional reading in
schools. It is also for anyone who wants to know what software testing is, will enjoy this book
tremendously. The book talks about adventures of two children, Laura and Tom, who tumble
into dragons annoying villages and castles. They learn about different dragons and how to
defeat them with the help of knights. The children grow into exceptional dragon experts.
Stories are explained in information technology and software testing terms and concepts, e.g.
a dragon represents a software defect, and knights represent testers and developers. Reading
parallels is an easy-to-understand way of learning. In this book, Kari Kakkonen combines his
passion into fantasy and software testing in a new and fascinating way, creating an enjoyable
experience for the readers. The book is suitable for ages of 9-99, although it is written for
children. "I love the idea of bringing testing and dragons together. Explaining testing ideas in
this way is great for new testers to give them a broad idea of the depth of testing. The stories
can sit on their own for children as well, and may encourage them to think about how they
could test some of the apps they use." Janet Gregory, DragonFire Inc, co-author of three
books on agile testing.
Covering testing fundamentals, reviews, testing and risk, test management and test analysis,
this book helps newly qualified software testers to learn the skills and techniques to take them
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to the next level. Written by leading authors in the field, this is the only official textbook of the
ISEB Intermediate Certificate in Software Testing.
The bestselling software testing title is the only official textbook of the ISTQB - ISEB
Foundation Certificate in Software Testing. This revised 2nd edition covers the 2010 update to
the exam syllabus. It is ideal for those with a little experience of software testing who wish to
cement their knowledge with industry-recognised techniques and theory. "Succinctly and
clearly written with no non-sense. An unreserved 5 for value for money" IT Training Magazine
(referring to 1st edition)
- This is the latest practice test to pass the BCS ISEB-SWT2 ISTQB-ISEB Certified Tester
Foundation Level (BH0-010) Exam. - It contains 120 Questions and Answers. - All the
questions are 100% valid and stable. - You can reply on this practice test to pass the exam
with a good mark and in the first attempt.
This updated and reorganized fourth edition of Software Testing: A Craftsman's Approach
applies the strong mathematics content of previous editions to a coherent treatment of ModelBased Testing for both code-based (structural) and specification-based (functional) testing.
These techniques are extended from the usual unit testing discussions to full coverage of less
understood levels integration and system testing. The Fourth Edition: Emphasizes technical
inspections and is supplemented by an appendix with a full package of documents required for
a sample Use Case technical inspection Introduces an innovative approach that merges the
Event-Driven Petri Nets from the earlier editions with the "Swim Lane" concept from the Unified
Modeling Language (UML) that permits model-based testing for four levels of interaction
among constituents in a System of Systems Introduces model-based development and
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provides an explanation of how to conduct testing within model-based development
environments Presents a new section on methods for testing software in an Agile programming
environment Explores test-driven development, reexamines all-pairs testing, and explains the
four contexts of software testing Thoroughly revised and updated, Software Testing: A
Craftsman’s Approach, Fourth Edition is sure to become a standard reference for those who
need to stay up to date with evolving technologies in software testing. Carrying on the tradition
of previous editions, it will continue to serve as a valuable reference for software testers,
developers, and engineers.
Professional testing of software is an essential task that requires a profound knowledge of
testing techniques. The International Software Testing Qualifications Board (ISTQB) has
developed a universally accepted, international qualification scheme aimed at software and
system testing professionals, and has created the Syllabi and Tests for the "Certified Tester."
Today about 300,000 people have taken the ISTQB certification exams. The authors of
Software Testing Foundations, 4th Edition, are among the creators of the Certified Tester
Syllabus and are currently active in the ISTQB. This thoroughly revised and updated fourth
edition covers the "Foundations Level" (entry level) and teaches the most important methods of
software testing. It is designed for self-study and provides the information necessary to pass
the Certified Tester-Foundations Level exam, version 2011, as defined by the ISTQB. Also in
this new edition, technical terms have been precisely stated according to the recently revised
and updated ISTQB glossary. Topics covered: Fundamentals of Testing Testing and the
Software Lifecycle Static and Dynamic Testing Techniques Test Management Test Tools Also
mentioned are some updates to the syllabus that are due in 2015.
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This book covers the syllabus for the Improving the Test Process module of the International
Software Testing Qualifications Board (ISTQB) Expert Level exam. To obtain certification as a
professional tester at the Expert Level, candidates may choose to take a course given by an
ISTQB accredited training provider and then sit for the exam. Experience shows that many
candidates who choose this path still require a reference book that covers the course. There
are also many IT professionals who choose self-study as the most appropriate route toward
certification. This book can be used both as a preparation guide for those planning to take the
ISTQB Expert Level certification exam and as a practical guide for experienced testing
professionals who want to develop their skills in improving test processes.
The Holy Grail is zero-defect software, and the techniques presented here help software
developers get nearer that goal. They are based (with improvements and extensions) on
Michael E. Fagan's Inspection method, developed for IBM and first published by him in a
Technical Report, December 1974. The benefits are lower defects, higher productivity, better
project tracking, and improved documentation. Annotation copyright by Book News, Inc.,
Portland, OR
The bestselling software testing title is the only official textbook of the ISEB Foundation
Certificate in Software Testing. It provides an overview of different techniques, both dynamic
and static, and how to apply them. The book is ideal for those with a little experience of
software testing who wish to cement their knowledge with industry-recognised techniques and
theory. In addition, the book defines the most common terminology within testing.
Businesses need to adapt constantly, but are often held back by static IT systems. The 'Riva
approach to Business Process Management' is a way of analysing the mass of concurrent,
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collaborative activity that goes on in an organisation, providing a solid basis for developing
flexible IT systems that support a business.
Everything you need to prepare for the ITIL exam – Accredited to 2011 syllabus The ITIL
(Information Technology Infrastructure Library) exam is the ultimate certification for IT service
management. This essential resource is a complete guide to preparing for the ITIL Foundation
exam and includes everything you need for success. Organized around the ITIL Foundation
(2011) syllabus, the study guide addresses the ITIL Service Lifecycles, the ITIL processes,
roles, and functions, and also thoroughly explains how the Service Lifecycle provides effective
and efficient IT services. Offers an introduction to IT service management and ITIL V3 service
strategy Highlights the topics of service design and development and the service management
processes Reviews the building, testing, authorizing, documenting, and implementation of new
and changed services into operation Addresses creating and maintaining value for customers
through monitoring and improving services, processes, and technology Download valuable
study tools including practice exams, flashcards, a glossary of key terms and more. If you
prefer self-study over the more expensive training course, but you don't want to skimp on
information or preparation, then this study guide is for you.
There has never been a ISTQB manual like this. ISTQB 47 Success Secrets is not about the
ins and outs of ISTQB. Instead, it answers the top 47 questions that we are asked and those
we come across in forums, our consultancy and education programs. It tells you exactly how to
deal with those questions, with tips that have never before been offered in print. This
guidebook is also not about ISTQB best practice and standards details. Instead it introduces
everything you want to know to be successful with ISTQB. A quick look inside of the subjects
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covered: All Must Start with the Foundations of Software Testing ISTQB Certification, Available
Material for the ISTQB Certification, Get Free ISTQB Questions Download And Aim for the
Bigger Goal, ISTQB Org and Its Tasks for the World, International Software Testing
Qualifications Board ISTQB: The Syllabus and the other Notable ISTQB, The ISTQB USA and
its Origin, Question from ISTQB Exam: Helping Testing Professionals Pass the Certification
Exams, Suggested ISTQB Study Tips and Techniques, The Truth About ISTQB Exam
Questions, The Matrix of ISTQB Exam, ISTQB Certificate: New, yet Reliable enough for the
Job, Pre-requisite for the ISTQB Certification Exam, Understanding the ISTQB Testing, Why
One Needs to Practice with ISTQB Questions?, FTP Sites for ISTQB Exam: For Added
Advantage for the Examinations, ISTQB Materials for Review, Certifications under ISTQB, Test
Yourself Through ISTQB Certification Sample Paper, ISTQB Advanced Level: There are Three
Parts to this, ISTQB.com to ISQTB.org, ISTQB Exam Dates, ISTQB: Four Good Points about
ISTQB, A Preview on the ISTQB Software Testing Sample Questions, The Usefulness of
ISTQB Notes Archives, India ISTQB Org: The Indian Testing Board, Taking the ISTQB
Certified Tester Foundation Level Exam, The Importance of ISTQB Glossary, What is the Best
ISTQB Training?, Does Anyone Need ISTQB Foundation Level Question Papers?, What to Do
To Get Passing ISTQB Results?, Basic Information about ISTQB Foundation Level, How do
ISTQB Sample Papers Help an Examinee?, Having ISTQB ISEB Sample Exams is Worth It,
Gazing at Some ISTQB Sample Questions, The Significance of Establishing ISTQB
Foundation, All About ISTQB Certified Tester, Why Choose ISTQB Testing Certification, Must
Know About ISTQB Examination, The Process before the ISTQB Foundation Level Exam,
ISEB ISTQB: ISEB and ISTQB in a Single, Universally-accepted Syllabus, Being ISTQB
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Certified, The ISTQB Test and its Format, Dissecting a Good ISTQB Syllabus, CSTE ISTQB
Sample Questions Help Get Certifications, and much more...
This best-selling software testing title is the only official textbook of the ISTQB-BCS Certified
Tester Foundation Level. This fourth edition includes examples and exercises reflecting current
technology and applications. It is ideal for those with a little experience of software testing who
wish to cement their knowledge with industry-recognised techniques and theory.
Describes how to structure and build an automated testing regime that will give lasting benefits
in the use of test execution tools to automate testing on a medium to large scale. Offers
practical advice for selecting the right tool and for implementing automated testing practices
within an organization, and presents an extensive collection of case studies and guest
chapters reflecting both good and bad experiences in test automation. Useful for recent
purchasers of test automation tools, technical managers, vendors, and consultants. The
authors are consultant partners in a company that provides consultancy and training in
software testing and test automation. Annotation copyrighted by Book News, Inc., Portland, OR

Many books cover functional testing techniques, but relatively few also cover
technical testing. The Software Test Engineer's Handbook-2nd Edition fills that
gap. Authors Graham Bath and Judy McKay are core members of the ISTQB
Working Party that created the new Advanced Level Syllabus-Test Analyst and
Advanced Level Syllabus-Technical Test Analyst. These syllabi were released in
2012. This book presents functional and technical aspects of testing as a
coherent whole, which benefits test analyst/engineers and test managers. It
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provides a solid preparation base for passing the exams for Advanced Test
Analyst and Advanced Technical Test Analyst, with enough real-world examples
to keep you intellectually invested. This book includes information that will help
you become a highly skilled Advanced Test Analyst and Advanced Technical
Test Analyst. You will be able to apply this information in the real world of tight
schedules, restricted resources, and projects that do not proceed as planned.
Agile is an iterative approach to software development that has rapidly gained
popularity in the wider IT industry. For software testers, Agile testing brings many
advantages to teams, from increasing overall product quality to providing greater
scope for flexibility. Building on the ISTQB Foundation Level Agile Tester
syllabus, this book covers Agile principles, methods, techniques and tools in the
context of software testing. The book is perfect for software testers interested in
the benefits of Agile testing, working in an Agile environment or undertaking the
ISTQB Foundation Level Agile Tester exam.
Use this book to prepare for the ISTQB® Certified Tester Foundation Level
Performance Testing exam. The book has been designed to follow the ISTQB
syllabus, covering all of the syllabus learning objectives, with additional reference
material extending beyond the syllabus. The book covers an overall methodology
for managing and conducting performance testing. Performance testing has often
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been considered a black art. In many organizations, perhaps an individual or a
small group of technical staff or contractors is given the task of “load testing” an
extended system, network, or application. Performance testing is like any other
form of testing. It follows a defined test process that is similar to other test types.
It utilizes a disciplined approach to the definition of requirements and user
stories, the creation of test conditions, test cases, and test procedures. It
establishes measurable goals against which the success or failure of the testing
can be judged. It also requires (and this cannot be stressed highly enough) a
definition and recognition of performance test failures. Readers will gain the
knowledge with both content and practice questions to prepare them for the
ISQTB Performance Testing exam. The book covers the performance test types,
the performance testing methodology, and the steps to plan, create, and execute
performance tests and analyze the results. What You Will Learn Understand the
basic concepts of performance efficiency and performance testing Define
performance risks, goals, and requirements to meet stakeholder needs and
expectations Understand performance metrics and how to collect them Develop a
performance test plan for achieving stated goals and requirements Conceptually
design, implement, and execute basic performance tests Analyze the results of a
performance test and communicate the implications to stakeholders Explain the
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process, rationale, results, and implications of performance testing to
stakeholders Understand the categories and uses for performance tools and
criteria for their selection Determine how performance testing activities align with
the software life cycle Who This Book Is For Those who want to achieve the
ISTQB performance testing certification, testers and test managers who want to
increase their performance testing knowledge, and project managers/staff
working with performance testing in their project for the first time
Software legend Capers Jones reveals the tight links between software quality,
ROI, and TCO, and help you optimize all three • •Strong empirical evidence that
high quality generates strongly positive ROI and reduced TCO. •Practical ways
to prevent defects, and remove them in pre-test, test, and postrelease. •Easy
checklists for assessing and improving practice, plus insights into the
costs/benefits of intervention. •By renowned software consultant Capers Jones.
In this book, world-renowned software management expert Capers Jones and
software quality guru Jitendra Subramanyam help development leaders and
practitioners quantify and optimize the economic impact of quality throughout the
software lifecycle - and then choose the highest value interventions to improve it.
The authors introduce powerful empirical and field data on the ability of
inspection, static analysis, and test methods to reduce up to 95% of defects, and
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discuss the business value of improvements of this magnitude. The Economics of
Software Quality is based on proven best quality practices in IT departments and
at world-leading integrators, embedded software companies, and systems
software groups. Jones and Curtis bring together crucial new information on: •
•Identifying and fixing the root causes of short- and long-term software cost
inefficiencies. •Predicting and measuring software defects and their quality
impacts. •Assessing current practices and identifying the best interventions.
•Calculating the ROI of quality during development and maintenance.
•Comparing and choosing methods of defect prevention. •Selecting methods of
defect removal, such as inspections and static analysis. •Understanding and
evaluating more than 20 kinds of software testing. •Best practices for postrelease
defect reporting and repair. •Recognizing 'hazardous' metrics and their problems
Every information system brought into service in every type of organisation
requires user acceptance testing. This book is a hands-on manual for non-testing
specialists to plan and carry out an effective acceptance test of an information
system. It also identifies ways of making the process as simple and cost-effective
as possible.
Designed to help software and system testing professionals pass and qualify at
Foundation Level. This book adopts a practical and hands-on approach, covering
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the fundamental principles that every software tester should know. It serves as a
useful guide for those taking the ISTQB Foundation Level examination.
This practical guide provides insight into software testing, explaining the basics of
the testing process and how to perform effective tests. It provides an overview of
different techniques and how to apply them. It is the bestselling official textbook
of the ISTQB - ISEB Foundation Certificate in Software Testing, updated to the
2010 syllabus.
Software TestingAn ISEB Foundation
This book aims at providing the necessary knowledge in understanding the concepts of
software testing and software quality assurance so that you can take any internationally
recognized software testing / quality assurance certification examination and come out with
flying colors. Also, equipped with this knowledge, you can do a great job as a testing and
quality assurance professional in your career and contribute in developing reliable software for
different applications, which in turn improves the quality of life of everyone on this earth.·
Introduction· Software Development Life Cycle and Quality Assurance· Fundamentals of
Testing· Testing Levels and Types· Static Testing Techniques· Dynamic Testing and Test
Case Design Techniques· Managing the Testing Process· Software Testing Tools· Code of
Ethics for Software Professionals
Provides practical insight into the world of software testing, explaining the basic steps of the
testing process and how to perform effective tests. This work provides an overview of different
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techniques, both dynamic and static, and how to apply them. It is suitable for those with a little
experience of software testing.
A unique book that consists entirely of test automation case studies from a variety of domains from the top names in the field * *Proven advice to empower development organizations to
save time by mirroring others' experiences and save money by avoiding others' mistakes.
*Insightful case studies from a wide variety of domains, including aerospace, pharmaceuticals,
insurance, technology, and telecommunications. *Focuses on the basic issues, rather then
technology trends, to give the book a long shelf life. The practice of test automation is
becoming more and more popular, but many organizations are not yet experiencing success
with it. This book unveils the secrets of how automation has been made to work in reality. The
knowledge gained by reading this book can save months or years of effort in automating
software testing by helping organizations avoid expensive mistakes and take advantage of
proven ideas. By its nature, this book shows the current state of software test automation
practice. The authors aim to keep the contributions focused on those things that are more
universal (e.g. people issues, return on investment, etc.) and to minimize detailed technical
content where this does not impede the process of learning valuable lessons, in order to give
the book as long a shelf life as possible. Software practitioners always enjoy reading about
what happened to others. For example, at conferences, case study presentations are usually
very well attended. The authors/editors have gathered together a collection of experiences
from a cross-section of industries and countries, both success stories and failures, in both agile
and traditional development. In addition to the case studies, the authors/editors comment on
issues raised in these stories, and also include a chapter summarizing good practices and
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common pitfalls.
Gain an in-depth understanding of software testing management and process issues that are
critical for delivering high-quality software on time and within budget. Written by leading
experts in the field, this book offers those involved in building and maintaining complex,
mission-critical software systems a flexible, risk-based process to improve their software
testing capabilities. Whether your organization currently has a well-defined testing process or
almost no process, Systematic Software Testing provides unique insights into better ways to
test your software.This book describes how to use a preventive method of testing, which
parallels the software development lifecycle, and explains how to create and subsequently use
test plans, test design, and test metrics. Detailed instructions are presented to help you decide
what to test, how to prioritize tests, and when testing is complete. Learn how to conduct risk
analysis and measure test effectiveness to maximize the efficiency of your testing efforts.
Because organizational structure, the right people, and management are keys to better
software testing, Systematic Software Testing explains these issues with the insight of the
authorsOCO more than 25 years of experience."
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