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Updated concepts and tools to set up project plans, schedule
work, monitor progress-and consistently achieve desired
project results.In today's time-based and cost-conscious
global business environment, tight project deadlines and
stringent expectations are the norm. This classic book
provides businesspeople with an excellent introduction to
project management, supplying sound, basic information
(along with updated tools and techniques) to understand and
master the complexities and nuances of project management.
Clear and down-to-earth, this step-by-step guide explains
how to effectively spearhead every stage of a project-from
developing the goals and objectives to managing the project
team-and make project management work in any company.
This updated second edition includes: * New material on the
Project Management Body of Knowledge (PMBOK) * Do's
and don'ts of implementing scheduling software* Coverage of
the PMP certification offered by the Project Management
Institute* Updated information on developing problem
statements and mission statements* Techniques for
implementing today's project management technologies in
any organization-in any industry.
Introduces he processes of new venture creation and the
critical knowledge needed to manage a business once it is
formed. This text offers complete coverage and a practical
hands-on approach to entrepreneurship. Supported by
supplementary material for the lecturer and student in both a
CD-Rom and companion website.
Concise and practical, "Managing Human Resources, Third
Edition" will help you gain a mastery of those issues while you
learn the skills you'll need as a manager of people. Using a
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managerial perspective, the book illustrates the role and
impact of technology on globalization, compensation, legal,
safety, and health issues. A host of timely features make this
book interesting and thought-provoking: The Managerial
Perspective, a new introduction for every chapter, focuses on
the managerial perspective and summarizes why the material
is relevant to managers. Managerial Skill Builder: Issues and
Exercises, an end-of-chapter feature, presents a managerial
situation relevant to each chapter topic and concludes with
questions, issues, exercises, and group projects. Manager's
Notebook, located in every chapter, illustrates procedures,
tips, and strategies you can really use in management. You
Manager It! Discussion Cases, found at the end of every
chapter, focus on human resources issues from a manager's
perspective and encourage you to think critically. Technology
and its influence on human resources information is
addressed in every chapter. Globalization and its effect on
human resources practices is discussed throughout the book,
and the authors address the unique human resources
problems faced by multinational organizations. The authors
and Prentice Hall are committed to providing a unique
learning and teaching package to accompany this third
edition. New to this edition: Skills Live! Videos offer
dramatizations that highlight a human resources skill related
to each part of the text. These videos allow students the
opportunity to see what it's like to conduct aninterview, give
performance appraisals, deal with sexual harassment issues,
and more. PHLIP/CW Web Site (www.prenhall.com/gomez )
provides full academic support for both professors and
students. Instructors can find answers to current events and
Web exercises, download ancillary materials, and more. For
students, there is an on-line study guide, current events
articles and exercises, Web exercises, and more.
Small Business Management: Launching and Growing
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Entrepreneurial VenturesCengage Learning
Introduction to Business covers the scope and sequence of
most introductory business courses. The book provides
detailed explanations in the context of core themes such as
customer satisfaction, ethics, entrepreneurship, global
business, and managing change. Introduction to Business
includes hundreds of current business examples from a range
of industries and geographic locations, which feature a variety
of individuals. The outcome is a balanced approach to the
theory and application of business concepts, with attention to
the knowledge and skills necessary for student success in
this course and beyond.
In this book the author investigates the role of
entrepreneurship in the socio-economic development of
emerging economies, highlighting its vital part in
implementing development programs and policy initiatives. In
search of efficient ways to stimulate entrepreneurial activities,
Entrepreneurship in Emerging Economies reviews recent
academic research and accumulated policy implementation
experiences to identify measures and instruments which can
be adopted within emerging countries’ institutional context.
Particular attention is given to three issues which have
dominated the debate on the macroeconomic impact of
entrepreneurship at the turn of the twenty-first century: job
creation, innovation, and international trade and economic
cooperation. In the final chapter the author offers a holistic
model of entrepreneurship policy to address the particular
needs of emerging economies, encompassing
entrepreneurship policy, favourable institutional environments
and pragmatic principles for implementing selective policy
measures.
Here's your one-stop-shop for winning new business! the
new, Sixth Edition of this perennial bestseller updates and
expands all previous editions, making this volume the most
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exhaustive and definitive proposal strategy resource. Directly
applicable for businesses of all sizes, Successful Proposal
Strategies provides extensive and important context, fieldproven approaches, and in-depth techniques for business
success with the Federal Government, the largest buyer of
services and products in the world. This popular book and its
companion CD-ROM are highly accessible, self-contained
desktop references developed to be informative, highly
practical, and easy to use. Small companies with a viable
service or product learn how to gain and keep a customer's
attention, even when working with only a few employees.
Offering a greatly expanded linkage of proposals to technical
processes and directions, the Sixth Edition includes a wealth
of new material, adding important chapters on cost building
and price volume, the criticality of business culture and
investments in proposal success, the proposal solution
development process, and developing key conceptual
graphics. CD-ROM Included! Features useful proposal
templates in Adobe Acrobat, platform-independent format;
HTML pointers to Small Business Web Sites; a
comprehensive, fully searchable listing Proposal and Contract
Acronyms; and a sample architecture for a knowledge base
or proposal library.

QFINANCE: The Ultimate Resource (4th edition)
offers both practical and thought-provoking articles
for the finance practitioner, written by leading experts
from the markets and academia. The coverage is
expansive and in-depth, with key themes which
include balance sheets and cash flow, regulation,
investment, governance, reputation management,
and Islamic finance encompassed in over 250 best
practice and thought leadership articles. This edition
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will also comprise key perspectives on
environmental, social, and governance (ESG) factors
-- essential for understanding the long-term
sustainability of a company, whether you are an
investor or a corporate strategist. Also included:
Checklists: more than 250 practical guides and
solutions to daily financial challenges; Finance
Information Sources: 200+ pages spanning 65
finance areas; International Financial Information: upto-date country and industry data; Management
Library: over 130 summaries of the most popular
finance titles; Finance Thinkers: 50 biographies
covering their work and life; Quotations and
Dictionary.
Gain a solid understanding of business today and
what it takes to become a better employee, more
informed consumer, and even a successful business
owner with the best-selling FOUNDATONS OF
BUSINESS, 5E. This up-to-date, comprehensive
survey of business highlights forms of business
ownership, management and organization, human
resources management, marketing, social media
and e-business, information systems, accounting,
and finance. Core topics and special features
examine ethics and social responsibility, small
business and entrepreneurship, and global issues,
while new coverage addresses cutting-edge topics,
such as the impact of social media in business, the
economic recovery and remaining economic issues,
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international business, green and socially
responsible business, and sustainability. Important
Notice: Media content referenced within the product
description or the product text may not be available
in the ebook version.
QFINANCE: The Ultimate Resource (5th edition) is
the first-step reference for the finance professional or
student of finance. Its coverage and author quality
reflect a fine blend of practitioner and academic
expertise, whilst providing the reader with a thorough
education in the may facets of finance.
This handbook is the definitive source of research on
the differences among family firms. It provides a
timely and thorough investigation of the variant
strategies and behaviors undertaken by family firms
today, taking a closer look at different configurations
of family involvement and how they influence
outcomes and success. While studies on differences
between family and non-family firms are deeply
rooted in the literature, this handbook uniquely
examines the family firm heterogeneity research to
date and the inner firm governance, financial and
non-financial objectives, and strategies such as
innovation, competitive dynamics,
internationalization, and human resources
management. The handbook pulls together the work
of the most prominent names in family business from
around the world, separating itself from the
competition both in content and geographical scope.
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Future research directions provided in each chapter
will spark further interdisciplinary scholarly work, and
will be enlightening for researchers, educators, and
practitioners who are currently limited to the narrow
and exclusive literature and advance the burgeoning
research on this important topic.
Human Resource Management provides readers
with a complete, comprehensive review of essential
personnel management concepts and techniques in
a highly readable and understandable form.
Coverage emphasizes essential themes throughout
the book, including the building of better, faster,
more competitive organizations through HRM;
practical applications that help all managers deal
with their personnel-related responsibilities; and
technology and HR. Specific topics include the
strategic role of human resource management; equal
opportunity and the law; job analysis; personnel
planning and recruiting; employee testing and
selection; interviewing candidates; training and
developing employees; managing organizational
renewal; appraising performance; managing careers
and fair treatment; establishing pay plans; pay-forperformance and financial incentives; benefits and
services; labor relations and collective bargaining;
employee safety and health; managing human
resources in an international business; human
resources information systems and technology. For
practicing Human Resource Managers as well as
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any business managers who deal with human
resource/personnel issues.
Remarkable change is the new reality of
International Business. The accelerating crossborder flow of products, services, capital, ideas,
technology and people are driving businesses--large
and small--to internationalise. International Business
1st Australasian edition: the New Realities is a
rigorous resource which motivates and prepares
future managers to operate in multi-national settings,
by delivering a teaching system that works. Based
on the authors’ collective teaching and working
experience–as well as discussions with practitioners,
students, and faculty staff—this is a complete
teaching and learning system where cases,
exercises and management skill builders are
seamlessly integrated and matched to the topics in
each chapter. Case studies from a wide variety of
markets relevant to Australasian businesses,
including ASEAN countries (e.g. Singapore,
Malaysia, Indonesia) as well as China, India, Japan,
South Korea, Pakistan, Europe and the Middle East,
provide a real-world perspective to theories and
examine the latest trends in international business.
For undergraduate students majoring in international
business or post-graduate courses in international
business.
Realize your dream for small business success with
this market-leading book. SMALL BUSINESS
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MANAGEMENT: LAUNCHING AND GROWING
ENTREPRENEURIAL VENTURES, 17E provides
the practical concepts, entrepreneurial insights, and
comprehensive resources you'll find essential both
now and throughout your management future.
SMALL BUSINESS MANAGEMENT delivers solid
coverage of the fundamentals of business
management as it teaches you not only how to start
a business, but also how to manage, grow, and
harvest a business. This market leading text places
you in the role of decision maker, allowing you to
immediately apply what you've learned to current
challenges in today's small businesses. The book's
thorough emphasis on building business plans
ensures that you can effectively create, manage, and
analyze a plan for your own venture. Unforgettable
examples, exciting video cases, and coverage of the
most current developments in business management
today keep this engaging text as current and
practical now as it was when it led the market in its
first edition 50 years ago. Each edition builds upon
past strengths with new innovations and
breakthrough developments. SMALL BUSINESS
MANAGEMENT: LAUNCHING AND GROWING
ENTREPRENEURIAL VENTURES, 17E offers the
insights and practical principles that you'll reference
again and again throughout your business career.
Available with InfoTrac Student Collections
http://gocengage.com/infotrac. Important Notice:
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Media content referenced within the product
description or the product text may not be available
in the ebook version.
This new edition of Friedman's landmark book explains
the flattening of the world better than ever- and takes a
new measure of the effects of this change on each of us.
Despite popular opinion, it is possible to run a profitable,
honest business while minimizing taxes and staying out
of legal trouble. Tax Savvy for Small Business helps
readers do just that, detailing year-round tax-saving
strategies for: -- claiming all legitimate deductions -maximizing fringe benefits -- keeping accurate records -documenting expenses -- surviving an audit The 5th
edition provides the most current IRS rules, the latest tax
codes and a new chapter of "Frequently Asked
Questions."
Help your students realize their dreams of small
business success with Longenecker’s market-leading
text MANAGING SMALL BUSINESS: AN
ENTREPRENEURIAL EMPHASIS, 16E, International
Edition. This popular text continues to lead with its
comprehensive approach, precedent-setting coverage,
innovative tools, engaging examples, and integrated
resource package.MANAGING SMALL BUSINESS: AN
ENTREPRENEURIAL EMPHASIS, 16E, International
Edition delves into the fundamentals of business
management with an emphasis on how to start a
business as well as how to manage, grow, and harvest
one—the full business cycle. The book’s thorough
emphasis on building the business plan offers a full
complement of chapters plus a full business plan that
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gives you flexibility in assignment options. All-new cases,
proven exercises, and online activities place students in
the role of decision makers to sharpen their
understanding of concepts.Unforgettable examples,
exciting video cases, and coverage of the most current
developments in business management today keep this
engaging text as current and practical now as it was
when it led the market in its first edition 50 years ago.
Each edition builds upon past strengths with new
innovations and breakthrough developments. This
edition captures the excitement of small business with
multimedia resources; such as popular video cases and
Small Business and Entrepreneurship Resource
Center’s robust collection of business-related articles
and resources.MANAGING SMALL BUSINESS: AN
ENTREPRENEURIAL EMPHASIS, 16E, International
Edition provides the valuable resources your students
will reference and rely upon throughout their entire
business careers.
This market-leading text takes a pragmatic approach
emphasizing the strategic role of human resources.
Comprehensive, research-basedcoverage includes all
major topics identified on the Human Resource
Certification Institutes Content Outline. Coverage
includes aglobal chapter, expanded coverage of
diversity, new material on performance management,
and current hot topics such as self-directedwork teams,
shamrock organization, broadbanding, competencybased pay systems, job security, violence in the
workplace, and howorganizational commitment affects
production, quality, and service.
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Small businesses are the backbone of the tourism and
hospitality industry and, depending on which statistics
one uses, represent somewhere between 75 to 95
percent of all firms globally in this sector. The number of
entrepreneurs has dramatically and uniformly increased
globally over the last ten years. Divided into four
sections, Entrepreneurship and Small Business
Management in the Hospitality Industry takes an intuitive
step-bystep progression through each stage of the
entrepreneurial process: context, theoretical
perspectives and definitions; Concept to reality; The
business plan; Growth and the future. Ideal for students
at any level, the chapters of this book invite you to
ponder upon your reading through a series of ‘reflective
practice’ activities. These, along with case studies,
clearly defined chapter objectives, reflections, role-play
activities and experiential exercises, allow you to both
think actively about themes, concepts and issues and
then apply them to a number of suggested scenarios.
Perfect preparation for the up-and-coming entrepreneur!
An updated third edition of the most comprehensive
guide tosmall business success Whether you're a novice
entrepreneur or a seasoned pro, TheSmall Business
Bible offers you everything you need to know tobuild and
grow your dream business. It shows you what really
works(and what doesn't!) and includes scores of tips,
insiderinformation, stories, and proven secrets of
success. Even if you'verun your own business for years,
this handy guide keeps you up todate on the latest
business and tech trends. This ThirdEdition includes
entirely new chapters devoted to social media,mobility
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and apps, and new trends in online discounting and
groupbuying that are vital to small business owners
everywhere. New chapters include: How to use
Facebook, Twitter, and other social media tools
toengage customers and potential stakeholders How to
generate leads and win strategic partnerships
withLinkedIn How to employ videos and YouTube to
further your brand What you need to know about
Groupon and group discountbuying What mobile
marketing can do for your business Give your small
business its best shot by understanding the bestand
latest small business strategies, especially in
thistransformative and volatile period. The Small
Business Bibleoffers every bit of information you'll need
to know to succeed.
Introduction to Finance, 17th Edition offers students a
balanced introduction to the three major areas of finance:
institutions and markets, investments, and financial
management. Updated to incorporate recent economic
and financial events, this new edition is an ideal textbook
for first courses in finance—reviewing the discipline’s
essential concepts, principles, and practices in a clear,
reader-friendly manner. Students gain an integrated
perspective of finance by learning how markets and
institutions influence, and are influenced by, individuals,
businesses, and governments. Designed to impart
financial literacy to readers with no previous background
in the subject, the text provides a solid foundation for
students to build upon in later courses in financial
management, investments, or financial markets.
Equations and mathematical concepts are kept to a
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minimum, and include understandable, step-by-step
solutions. Divided into three parts, the book explains
financial markets, discusses the functions of financial
systems, reviews savings and investments in different
sectors, describes accounting concepts and
organizational structures, and more. Real-world
examples featured throughout the text help students
understand important concepts and appreciate the role
of finance in various local, national, and global settings.

Aiming to bridge the gap between theory and
application, this work focuses on strategic
management.
Help your students realize their dreams of small
business success with Longenecker’s marketleading text SMALL BUSINESS MANAGEMENT:
LAUNCHING AND GROWING
ENTREPRENEURIAL VENTURES, 16e. This
popular text continues to lead with its comprehensive
approach, precedent-setting coverage, innovative
tools, engaging examples, and integrated resource
package. SMALL BUSINESS MANAGEMENT, 16E
delves into the fundamentals of business
management with an emphasis on how to start a
business as well as how to manage, grow, and
harvest one--the full business cycle. The book’s
thorough emphasis on building the business plan
offers a full complement of chapters plus a full
business plan that gives you flexibility in assignment
options. All-new cases, proven exercises, and online
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activities place students in the role of decision
makers to sharpen their understanding of concepts.
Unforgettable examples, exciting video cases, and
coverage of the most current developments in
business management today keep this engaging text
as current and practical now as it was when it led the
market in its first edition 50 years ago. Each edition
builds upon past strengths with new innovations and
breakthrough developments. This edition captures
the excitement of small business with multimedia
resources; from popular video cases and Small
Business and Entrepreneurship Resource Center’s
robust collection of business-related articles and
resources to SMALL BUSINESS MANAGEMENT
ONLINE student learning tools. SMALL BUSINESS
MANAGEMENT, 16E provides the valuable
resources your students will reference and rely upon
throughout their entire business careers. Important
Notice: Media content referenced within the product
description or the product text may not be available
in the ebook version.
Now in its 16th edition, this volume is the most
widely used and recognized guide to the Malcolm
Baldrige National Quality Award. The 2007 Criteria
now includes 18 questions, one for each of the
Baldrige Criteria Items. Significant changes in the
2007 award include a stronger emphasis on— ·
Leadership, which now includes a focus on
performance measures and their use by senior
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leaders; · Measurement, Analysis, and
Knowledge,with a focus on needs for management
of information and information technology ·
Workforce Focus, redesigned around workforce
engagement and the workforce environment ·
Customer and Market Focus, with a focus on the
voice of the customer · Process Management,
redesigned around work systems, core
competencies, and work processes Strategic
Planning, with a focus on innovation, strategic
advantages, and resource needs to accomplish
strategic objectives · Results, aligned with the above
categories to ensure the measurement of important
and appropriate results This definitive reference for
helping companies achieve world-class results is the
only book on the Baldrige Criteria to detail, in simple
and straightforward language, every category,
examination item, and required area.
"In a world economy that is becoming increasingly
integrated and interdependent, the relationship
between business and society is becoming ever
more complex. The globalization of business, the
emergence of civil society organizations in many
nations, and rapidly changing government
regulations and international agreements have
significantly altered the job of managers and the
nature of strategic decision making within the firm. At
no time has business faced greater public scrutiny or
more urgent demands to act in an ethical and
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socially responsible manner than at the present"-The new edition of this market-leading textbook
provides a holistic introduction to the academic study
of entrepreneurship and offers practical guidance for
prospective entrepreneurs. Adopting a life-cycle view
of a business from start-up to maturity, it explores
the many stages and forms of entrepreneurship.
With an international outlook and expert synthesis of
both theoretical foundations and lessons from reallife business practice, the book offers a complete
course guide, fostering entrepreneurial talent,
thinking and skills. The author's engaging style and
unrivalled expertise drawn from a long-ranging
career (as an academic, accountant and
entrepreneur) make the book accessible and
authoritative. This is an ideal textbook for those
studying Entrepreneurship or Small Business on
undergraduate business or management degree
courses, as well as on MBA programmes. It will also
appeal to those looking to launch their own
businesses. New to this Edition: - Updated
international case studies from entrepreneurs and
small businesses, ranging from Oman to Australia First-hand, detailed stories from real-life
entrepreneurs in brand new video interviews
integrated throughout the text - Increased and
integrated coverage of social and civic enterprise
and hot topics such as effectuation and lean
entrepreneurship
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Combining comprehensive coverage with a wide
variety of real-life cases, International
Entrepreneurship: Starting, Developing, and
Managing a Global Venture gives entrepreneurs the
tools they need to successfully launch international
ventures in today’s hypercompetitive world.
Bestselling author Dr. Robert D. Hisrich helps
students and entrepreneurs develop global business
plans, select international opportunities, and
determine the best entry strategy. The text also
covers practical considerations such as legal
concerns, the global monetary systems, global
marketing, and global human resource management
for entrepreneurs. The fully updated Third Edition
provides increased attention to culture and reflects
recent changes in our increasingly globalized world.
Readers will also be exposed to new cases featuring
international activities of entrepreneurs and ventures
throughout the world.
Enterprise Planning and Development outlines the
options and risks involved in setting up a business. It
shows how to avoid this failure by focusing on the
planning stage and building on this framework as the
business develops. The book contains all the
underpinning factual information required to prepare
a successful Business Plan for presentation to a
bank manager, or an alternative potential source of
finance, or for use in an NVQ portfolio. It is in line
with the major syllabuses for Business Start-Up, and
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can be used as a course book for anyone completing
a formal NVQ level 3 and 4 qualification in this area,
with tips on NVQ structure and assessment.
Enterprise Planning and Development shows how to
make the most of business growth and also how to
deal with the different types of problems that are
encountered along the way. All businesses pass
through several stages of growth and it occurs for a
number of reasons, such as change in the
commercial market, increased customer demand for
services or product and higher numbers of
customers. The book is structured to follow a logical
sequence of questions that makes it readily
accessible: Where are we now? Where do we want
to go? What resources are needed to get there?
What sales and marketing policies do we need to
develop? It examines the personnel and staffing
implications, the efficiency of the current financial
management process and the owner's own abilities
to make it all happen * New topical material on
innovation, intellectual property and exit strategies *
Includes current issues of entrepreneurship such as
the relevance of family support, entrepreneurial
characteristics, enterprise cultures in organisations. *
Practical and relevant start-up text that provides the
necessary follow-on development material.
Management Information Systems provides
comprehensive and integrative coverage of essential
new technologies, information system applications,
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and their impact on business models and managerial
decision-making in an exciting and interactive
manner. The twelfth edition focuses on the major
changes that have been made in information
technology over the past two years, and includes
new opening, closing, and Interactive Session cases.
Concepts of Biology is designed for the singlesemester introduction to biology course for nonscience majors, which for many students is their only
college-level science course. As such, this course
represents an important opportunity for students to
develop the necessary knowledge, tools, and skills
to make informed decisions as they continue with
their lives. Rather than being mired down with facts
and vocabulary, the typical non-science major
student needs information presented in a way that is
easy to read and understand. Even more
importantly, the content should be meaningful.
Students do much better when they understand why
biology is relevant to their everyday lives. For these
reasons, Concepts of Biology is grounded on an
evolutionary basis and includes exciting features that
highlight careers in the biological sciences and
everyday applications of the concepts at hand.We
also strive to show the interconnectedness of topics
within this extremely broad discipline. In order to
meet the needs of today's instructors and students,
we maintain the overall organization and coverage
found in most syllabi for this course. A strength of
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Concepts of Biology is that instructors can customize
the book, adapting it to the approach that works best
in their classroom. Concepts of Biology also includes
an innovative art program that incorporates critical
thinking and clicker questions to help students
understand--and apply--key concepts.
For undergraduate or MBA-level managerial
accounting courses. An essential tool for
understanding how to make effective economic
decisions. In today's troubled economy, it's important
to show students how managerial decisions can
affect business costs.Introduction to Management
Accounting helps to enhance students' ability to
make effective economic decisions by encouraging
them to understand the inner-workings of the
concepts, rather than solely focusing on technique
memorization. Overall, this text describes both
theory and common practices in a way that will help
students produce information that's useful in day-today decision-making. The fifth edition includes new
and revised material on real-businesses and ethics.
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