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Global Dimensions of Public Administration is a comprehensive, interdisciplinary approach that draws on knowledge
sources across the social sciences. It provides a global, historical, and theoretical examination of the management and
governance of the modern state with an emphasis on the structure, function, policies and reforms of over 30 countries.
Readers will gain an understanding of the relationship between structure (territory, bureaucracy, political system) and
function (policy and reforms) of government in its political and societal contexts. The authors' comparative approach
features rich examples of how policy is culture-dependent and how the principles of modern bureaucracy are filtered to fit
a nation's needs and expectations. Each chapter ends with comparative conclusions. Mid-career public sector
professionals in executive education programs will better-understand the role and position of government in the
contemporary world, not only in democratic societies, but also in less democratic environments.
Many countries are still struggling to adapt to the broad and unexpected effects of modernization initiatives. As changes
take shape, governments are challenged to explore new reforms. The public sector is now characterized by profound
transformation across the globe, with ramifications that are yet to be interpreted. To convert this transformation into an
ongoing state of improvement, policymakers and civil service leaders must learn to implement and evaluate change. This
book is an important contribution to that end. Reforming the Public Sector presents comparative perspectives of
government reform and innovation, discussing three decades of reform in public sector strategic management across
nations. The contributors examine specific reform-related issues including the uses and abuses of public sector
transparency, the "Audit Explosion," and the relationship between public service motivation and job satisfaction in
Europe. This volume will greatly aid practitioners and policymakers to better understand the principles underpinning
ongoing reforms in the public sector. Giovanni Tria, Giovanni Valotti, and their cohorts offer a scientific understanding of
the main issues at stake in this arduous process. They place the approach to public administration reform in a broad
international context and identify a road map for public management. Contributors include: Michael Barzelay, Nicola
Bellé, Andrea Bonomi Savignon, Geert Bouckaert, Luca Brusati, Paola Cantarelli, Denita Cepiku, Francesco Cerase,
Luigi Corvo, Maria Cucciniello, Isabell Egger-Peitler, Paolo Fedele, Gerhard Hammerschmid, Mario Ianniello, Elaine
Ciulla Kamarck, Irvine Lapsley, Peter Leisink, Mariannunziata Liguori, Renate Meyer, Greta Nasi, James L. Perry,
Christopher Pollitt, Adrian Ritz, Raffaella Saporito, MariaFrancesca Sicilia, Ileana Steccolini, Bram Steijn, Wouter
Vandenabeele, and Montgomery Van Wart.
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Ongaro has made a major contribution to understanding the political and adminstrative systems of Southern Europe. The
work goes beyond that, however, by providing an excellent example of comparative analysis in general. This book should
be read by all students of comparative administration. B. Guy Peters, University of Pittsburgh, US and City University of
Hong Kong This is an important book for several reasons. Public sector reform debates and policies have been heavily
perhaps too heavily influenced by Anglo-Saxon models, and literature on reforms in the Latin part of Europe has, until
now, only been available in a fragmented way. However, this unique new book offers a coherent vision across Southern
Europe. It refers to important parts of our history and how these still influence current times. It also shows that culture
does make a difference, and that contingencies are important. European public sector reform is as diverse as the range
of its administrative histories, and this book is therefore crucial in our understanding of the future in relation to the past.
Geert Bouckaert, Public Management Institute, Katholieke Universiteit Leuven, Belgium, and European Group for Public
Administration This systematic, thorough and insightful book offers one of the very rare comparative studies of public
management reform in Italy, France, Greece, Portugal and Spain. A unique and most valuable study. Walter Kickert,
Erasmus University Rotterdam, the Netherlands Scholars of public management reform have been at it for many years
but there was always a gap little was really known about southern Europe, those countries that come from the
Napoleonic tradition. Now, Professor Edoardo Ongaro of Bocconi University has filled that gap, and we will all profit from
his diligent and insightful work. Jeffrey D. Straussman, Nelson A. Rockefeller College of Public Affairs and Policy,
University at Albany, US Theoretically eclectic and empirically rich, this is a much-needed volume on the dark side of the
moon, that is, public management reform outside the Anglo-Saxon world. Edoardo Ongaro sheds light on Italy and four
other Napoleonic systems by producing a far-reaching comparative analysis that also captures the effects of
Europeanization and multi-level governance on public management reforms. Ambitious yet ultimately accessible, this
book is a must-read for those who want to explain and understand the trajectories of reform in their historical context.
Claudio Radaelli, University of Exeter, UK The reader will find in Professor Ongaro s book a clear and thorough
discussion of the public sector reform process both in Italy and southern European countries based upon a systematic
comparative framework. This is a very useful and original work that any student in comparative politics or public
administration will highly appreciate. Luc Rouban, CNRS, Centre de Recherches Politiques de Science Po (CEVIPOF),
Paris, France This scholarly volume makes an interesting and distinctive contribution to the global public management
reform debate by offering an analysis of reform trajectories in an important but rather neglected group of Southern
European countries. Ewan Ferlie, King's College London, UK Since the 1980s, a wave of reforms of public management
has swept the world. The investigation into the effects of such major transformations has, however, been unbalanced:
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important countries have received only limited attention. This timely book fills the gap by investigating the dynamics of
contemporary public management reform in five European countries that gave shape to the Napoleonic administrative
tradition France, Greece, Italy, Portugal, Spain. Edoardo Ongaro presents an in-depth investigation of the reform of
public management in these countries, revisiting major topics of theoretical interest in the study of public administration.
He addresses key issues regarding the influence of the past on the transformation of the public se
Outlining the origins, motivations, strategies, implementations, and effectiveness of reform policies and programs,
Handbook of Public Management Practice and Reform examines changes and challenges in major areas of public
administration, including budgeting, finance, human resources, and organizational management, reviews the lessons of
reform, and addresses new ideas and emerging issues. Discussing the development and contribution of public
administration education, research, and professional associations, the book covers decentralization and deregulation,
institutional arrangement and support, and cooperation between public and nonprofit organizations.
This introduction into comparative public administration provides an in-depth analysis of the state of public administration
and recent administrative reforms in European countries. By focusing on the UK, France, Germany, Sweden, Italy and
Hungary, it highlights key types of the Anglo-Saxon, Scandinavian, Continental European and Central East European
variance of public administration. Its guiding question is whether and why the politico-administrative systems have shown
convergence or divergence.
Series titles from the publisher's website.
Explores public sector reform from a strategic management perspective. The authors whose work is presented in this
book examine seven strategies for public management reform. They address the need for and application of various
strategies, and impediments to implementation of each strategy. Case analysis is used to derive findings and
conclusions.
Globalization, rapidly evolving communication and information technology, and the spread of democracy across the world
are reshaping public organizations and changing governance. Yet, graduate students and public administration
academics have limited resources with which to develop a real-world understanding of the conceptual evolution and the
changing contextual relationships in the field. Helping to fill this void, Globalism and Comparative Public Administration
examines comparative public administration from the 1960s to the present—providing an integrated and realistic view of
the comparative perspective and its rationale. It explores the development and contributions of the comparative approach
and explains how it is essential for developing the depth and breadth needed to transform public administration to a
global field of learning and practice. Building on the success of the 2002 edition, the book covers new topics and offers
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expanded discussions on globalism, governance, and global ethics. From classic models to novel concepts and
practices, this volume provides an exhaustive view of the development of the comparative perspective and its
contributions of practical administrative knowledge that are applicable beyond national boundaries.
The public sector continues to play a strategic role across the world and in the last thirty years there have been major shifts in approaches to
its management. This text identifies the trends in public management and the effects these have had, as well as providing a broad overview
to each topic.
This book is based on a unique data set and assesses in comparative terms the public management reforms in the five Nordic countries:
Denmark, Finland, Iceland, Norway, and Sweden. Based on the assessments of administrative executives, the book compares the Nordic
countries with the Anglo-Saxon, the Germanic, the Napoleonic and the East European group of countries. The book addresses the following
questions: What reform trends are relevant in the public administrations of the Nordic countries? What institutional features characterize the
state authorities in these countries? What characterizes the role identity, self-understanding, dominant values, and motivation of
administrative executive in the Nordic countries? What characterizes reform processes, trends and content, what is the relevance of different
types of management instruments, and what are their perceived effects and the perceived performance of the public administration? The
book also examines how the different Nordic countries dealt with the financial crisis of 2008, and how the differences and similarities in their
approaches can be explained.
This is a comprehensive, integrated analysis of the wave of management reforms which have swept through many countries including
Australia, Belgium, Canada, Finland, France, Germany, Italy, the Netherlands, New Zealand, Sweden, the UK, the USA, and the European
Commission.
This third edition text sees the new diversity of approaches as healthy and invigorating. The major theme is globalization. The diversity in
comparative politics over the past two decades has been reflected in prior editions of this book.
Since 2008, the world has experienced an enormous decrease of wealth. By many measures the impact of the crisis was severe. The fall in
GDP, the collapse of world trade, the rise in unemployment, and the credit slump reached bigger proportions than in any other crisis since
World War II. Although the economic figures seem to improve in some countries, the crisis continues being a challenging issue and is said to
be one of the most important problems governments face today. The crisis has put public finances under ever increasing pressure, and
governments have responded through austerity measures such as new fiscal rules and budgeting procedures and cutbacks of public
spending. Public Management in Times of Austerity seeks to explore the austerity policies adopted by European governments and their
consequences to public management. It asks how governments have implemented new rules leading to more stringency in public budgeting
and financial management, and how they have cut back public expenditure. These questions are examined comparatively through case
studies in different parts of Europe, and variations across countries are discussed and explained. Throughout the volume, the consequences
of the crisis and austerity policies for public management are discussed. What is the relationship between crisis and decision-making in the
public sector, and how does austerity affect public-sector organisation? As the previous crisis in the 1970s resulted in a major reform
movement, which was later referred to as New Public Management, Public Management in Times of Austerity look to understand whether the
current crisis also leads to a wave of public management reform, and if so what is the content of this?
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This book examines the impact of several decades of public sector reform in four Westminster systems – Australia, Canada, New Zealand
and the United Kingdom. Political and managerial change has re-defined roles and relationships and how their public sectors function. Often
this occurs in comparable ways because of a common administrative tradition, but choices made in different country contexts also produce
divergent outcomes. In analysing the results and implications of reform, fundamental issues of and tensions in public administration and
management are addressed.
Following on from the success of the editors' previous book, New Public Management: The Transformation of Ideas and Practice, which
examined the public reform process up to the end of the last decade, this new volume draws on the previous knowledge both theoretically
and empirically. It examines and debates the post-new public management reform development in Denmark, Norway, Sweden, Australia and
New Zealand. The ideal follow-up to the previous volume, this book includes many of the same contributors in addition to some fresh voices,
and is a must for anyone looking for an integrated framework of analysis. Comprehensive and analytical, it is an important contribution to the
study of public administration and particularly to the reform of public management.
Since the third edition of this authoritative volume, most of Western Europe and North America have entered an era of austerity which has
pervasive effects on programmes of public management reform. Even in Australasia extensive measures of fiscal restraint have been
implemented. In this fourth edition the basic structure of the book has been retained but there has been a line-by-line rewriting, including the
addition of extensive analyses and information about the impacts of austerity. Many new sources are cited and there is a new exploration of
the interactions between austerity and the major paradigms of reform - NPM, the Neo-Weberian State and New Public Governance. The
existing strengths of the previous editions have been retained while vital new material on developments since the Global Economic Crisis has
been added. This remains the most authoritative, comprehensive, widely-cited academic text on public management reform in Europe, North
America and Australasia.

Based on a survey of more than 6700 top civil servants in 17 European countries, this book explores the impacts of New Public
Management (NPM)-style reforms in Europe from a uniquely comparative perspective. It examines and analyses empirical findings
regarding the dynamics, major trends and tools of administrative reforms, with special focus on the diversity of top executives’
perceptions about the effects of those reforms.
New Public Management and the Reform of Education addresses complex and dynamic changes to public services by focusing on
new public management as a major shaper and influencer of educational reforms within, between and across European nation
states and policy actors. The contributions to the book are diverse and illustrate the impact of NPM locally but also the interplay
between local and European policy spheres. The book offers: A critical overview of NPM through an analysis of debates, projects
and policy actors A detailed examination of NPM within 10 nation states in Europe A robust engagement with the national and
European features of NPM as a policy strategy The book actively contributes to debates and analysis within critical policy studies
about the impact and resilience of NPM, and how through a study of educational reforms in a range of political systems with
different traditions and purposes a more nuanced and complex picture of NPM can be built. As such the book not only speaks to
educational researchers and professionals within Europe but also to policymakers, and can inform wider education and policy
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communities internationally.
With contributions from nearly 80 international experts, this comprehensive resource covers diverse issues, aspects, and features
of public administration and policy around the world. It focuses on bureaucracy and bureaucratic politics in developing and
industrialized countries and emphasizing administrative performance and policy implementation, as well as political system
maintenance and regime enhancement. The book covers the history of public administration and bureaucracy in Persia, Greece,
Rome, and Byzantium and among the Aztecs, Incas, and Mayas, public administration in small island states, Eastern Europe, and
ethics and other contemporary issues in public administration.
How policymakers should guide, manage, and oversee public bureaucracies is a question that lies at the heart of contemporary
debates about government and public administration. This text calls for public management to become a vibrant field of public
policy.
This open access book presents a topical, comprehensive and differentiated analysis of Germany’s public administration and
reforms. It provides an overview on key elements of German public administration at the federal, Länder and local levels of
government as well as on current reform activities of the public sector. It examines the key institutional features of German public
administration; the changing relationships between public administration, society and the private sector; the administrative reforms
at different levels of the federal system and numerous sectors; and new challenges and modernization approaches like
digitalization, Open Government and Better Regulation. Each chapter offers a combination of descriptive information and problemoriented analysis, presenting key topical issues in Germany which are relevant to an international readership.
This book examines the extent to which recent transformations of administrative systems and public management mechanisms in
Central European (CE) countries serve the purpose of providing effective and efficient public institutions, high quality of public
services, respect for the rule of law, and the citizens’ trust in the state. It details the reasons behind the major differences in the
modernisation paths followed and their attendant inconsistencies and how, despite the adoption of values and solutions prevailing
in the EU upon accession, these countries are shifting, to varying degrees, towards institutional design reminiscent of illiberal
democracies. Taking a comparative approach and based on rich original data, it applies theoretical models to explain the nature
and implications of the processes under consideration and identifies the determinants that impact upon the transformation of public
administration systems and its consequences. This book will be of key interest to scholars and students of public governance,
public administration and policy, East European studies, and more broadly politics, law, sociology but also economy.
In the Fifth Edition of Administrative Law and Politics, authors Christine B. Harrington and Leif H. Carter show the scope and
power of administrative government and demonstrate how the legal system shapes administrative procedure and practice. Using
accessible language and examples, the casebook provides the foundation that students, public administrators and policy analysts
need to interpret the rules and regulations that support our legal system.
Offering much more than a purely theoretical or retrospective view of public management, this exciting text is an invaluable new
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addition to the field of public management. Putting the American model in perspective, it establishes the historical, theoretical,
analytical, practical and future foundations for the comparative study of public management. Taking a boldly integrative approach,
Laurence E. Lynn Jr. combines topics of best practice, performance, accountability and rule of law to provide a much-needed
umbrella view of the topic. Well-written and illustrated with case study examples, this is one of the most exciting books on public
management available today. As such it is an essential read for every student of public management, administration and public
policy.

Using conversations, cases and original sources, this work engages with the key themes and problems of public
management.
This book compares the trajectories and effects of local public sector reform in Europe and fills a research gap that has
existed so far in comparative public administration and local government studies. Based on the results of COST research
entitled, ‘Local Public Sector Reforms: an International Comparison’, this volume takes a European-scale approach,
examining local government in 28 countries. Local government has been the most seriously affected by the continuously
expanding global financial crisis and austerity policies in some countries, and is experiencing a period of increased
reform activity as a result. This book considers both those local governments which have adopted or moved away from
New Public Management (NPM) modernization to ‘something different’ (what some commentators have labelled ‘postNPM’), as well as those which have implemented ‘other-than-NPM measures’, such as territorial reforms and
democratic innovations.
Provides "a comparative analytic account of public management thinking and reform in twelve developed countries over
a period of thirty years." - page 1.
Volume 15 of Comparative Public Administration, titled Research in Public Policy Analysis and Management, offers a fourpart approach that includes comparative public administration, administrative development and development
administration, institutional management, and new public management and reforms. These elements discuss the
fundamentals of public administration in detail while also investigating the changes that occur in administrative
institutions. *Discusses the fundamentals of public administration *Investigates the changes occurring in administrative
institutions *Includes content about internatonal organizations
Ideal for allied health and pre-nursing students, Alcamos Fundamentals of Microbiology, Body Systems Edition, retains
the engaging, student-friendly style and active learning approach for which award-winning author and educator Jeffrey
Pommerville is known. It presents diseases, complete with new content on recent discoveries, in a manner that is directly
applicable to students and organized by body system. A captivating art program, learning design format, and numerous
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case studies draw students into the text and make them eager to learn more about the fascinating world of microbiology.
The last three decades in Turkey have seen an extensive shift towards a neoliberal agenda. Turkey has made many
attempts at reforming existing governance systems in an effort to be accepted into the European Union, attracting the
attention and curiosity of public management scholars worldwide. New Public Management in Turkey is the first book to
analyze large-scale public administration reforms in Turkey according to the underlying principles of democracy,
transparency, accountability, and localization.? Systematically examining the literature on Turkish local government over
a 25-year period, this book presents a comprehensive look at reform and its consequences through the lens of
comparative public administration. The scholarly contributions to this volume from academics teaching at universities
throughout Turkey offer a multi-dimensional and multi-functional analysis embracing a variety of viewpoints. Utilizing
Turkey’s rapid adaptations to the changing trends in public management as a case study, this book will serve as a
unique and valuable policy guide for politicians and legislators seeking to develop a democratic and localized governance
structure in a variety of contexts.
While the field of public management has become increasingly international, research and policy recommendations that
work for one country often do not work for another. Why, for example, is managerial networking important in the United
States, moderately effective in the United Kingdom, and of little consequence in the Netherlands? Comparative Public
Management argues that scholars must find a better way to account for political, environmental, and organizational
contexts to build a more general model of public management. The volume editors propose a framework in which context
influences the types of managerial actions that can be used effectively in public organizations. After introducing the
innovative framework, the book offers seven empiricalchapters—cases from seven countries and a range of policy areas
(health,education, taxation, and local governance)—that show how management affects performance in different contexts.
Following these empirical tests, the bookexamines themes that emerge across cases and seeks to set an agenda
forfuture research. Intended for students and scholars of public administration and public policy, this book will be the first
to provide a comprehensive comparative assessment of management’s impact on organizational performance.
Public Management ReformA Comparative AnalysisOxford University Press, USA
This book addresses salient current issues in public administration research. It seeks to suggest where future research
may or indeed ought to be focussed. To advocate the future routes for the development of research, this book is divided
into themes, with a clear overlap between different approaches. The book has contributions that will assist students of
public administration/public sector management and public policy, especially new PhD students, but will also be a useful
resource for more established researchers to understand the major emerging issues within the field.
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This collection provides a comprehensive, state-of-the art review of current research in the field of New Public
Management (NPM) reform. Aimed primarily at a readership with a special interest in contemporary public-sector
reforms, The Ashgate Research Companion to New Public Management offers a refreshing and up-to-date analysis of
key issues of modern administrative reforms. This volume comprises a general introduction and twenty-nine chapters
divided into six thematic sessions, each with chapters ranging across a variety of crucial topics in the field of New Public
Management reforms and beyond. The principal themes to be addressed are: ¢
The New Public Management paradigm seems to have produced a convergence of administrative reform. However,
specific implementations of NPM show range of forms and results including performance indicators, personal reforms
and evaluations of reforms. This text demonstrates how NPM is crafted differently in various institutional contexts.
In this major new contribution to a rapidly expanding field, the authors offer an integrated analysis of the wave of
management reforms which have swept through so many countries in the last twenty years. The reform trajectories of ten
countries are compared, and key differences of approach discussed. Unlike some previous works, this volume affords
balanced coverage to the 'New Public Management' (NPM) and the 'non-NPM' or 'reluctant NPM' countries, since it
covers Australia, Canada, Finland, France, Germany, the Netherlands, New Zealand, Sweden, the UK and the USA.
Unusually, it also includes a preliminary analysis of attempts to improve management within the European Commission.
Deregulation, privatization and marketization have become the bywords for the reforms and debates surrounding the
public sector. This major book is unique in its comparative analysis of the reform experience in Western and Eastern
Europe, Australia, New Zealand and Canada. Leading experts identify a number of key factors to systematically explain
the similarities and differences, map common problems and together reflect on the future shape of the public sector,
exploring significant themes in a lively and accessible way.
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