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Effective administration of government and governmental organizations is a
crucial part of achieving success in those organizations. To develop and
implement best practices, policymakers and leaders must first understand the
fundamental tenants and recent advances in public administration. Public Affairs
and Administration: Concepts, Methodologies, Tools, and Applications explores
the concept of governmental management, public policy, and politics at all levels
of organizational governance. With chapters on topics ranging from privacy and
surveillance to the impact of new media on political participation, this multivolume reference work is an important resource for policymakers, government
officials, and academicians and students of political science.
"Ethics and Integrity in Public Administration" presents cutting-edge perspectives
on the role of ethics in public sector management - what it is and where it is
going. The contributors include a cross-section of authoritative authors from
around the globe, and from both the academy and government. They cover a
wide range of topics, diverse theoretical and conceptual paradigms, and global
examples, and provide a broader view than what is typically offered in other
books. The book includes both theoretical insights and commentaries grounded
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in practice. Chapters are divided into three parts: Ethical Foundations and
Perspectives, Ethical Management and Ethical Leadership, and International and
Comparative Perspectives.
The term ‘networking’ can mean very different things in different contexts:
formal organisational structures, personal or career development, or a technique
for increasing sales. This is an approachable book which brings together the
basics of all these meanings, underpinned by an overview of multiple theoretical
models that support the various approaches to networking. Drawing on
mainstream models in the fields of marketing, employability, innovation and
organisational studies, Business Networking provides an integrated overview of
the process and structure of networking across a range of contexts. Synthesising
theory with practice, features include examples and viewpoints from a range of
networking practitioners in each chapter, presented in their own words, as well as
chapter summaries and reflective questions. Networking is considered a key skill
for students, entrepreneurs and practitioners and, given the explosion of
opportunities brought by the digital age for individuals and organisations to
operate within a broad and global network, an introduction to maximising the
benefits is timely. This book should be recommended reading for a broad range
of postgraduate courses, from relationship marketing and entrepreneurship skills
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to employability and degree apprenticeship programmes. It should also be useful
for reflective practitioners looking to expand and utilise their networks effectively.
Appropriate for courses in public policy, social services, and government
management, Public Administration, 7/e, offers conceptual readings paired with
real-world case studies. These contemporary examples of administrative work
cover topics such as decision making, ethics, administrative power,
communications, and implementation of policy.
Disasters are complex and dynamic events that test emergency and crisis
professionals and leaders – even the most ethical ones. Within all phases of
emergency management, disasters highlight social vulnerabilities that require
culturally competent practices. The lack of culturally respectable responses to
diverse populations underscores the critical need for cultural competency
education and training in higher education and practice. Using a case study
approach that is both adaptable and practical, this textbook is an accessible and
essential guide on what makes teaching effective in emergency and crisis
management. Key Features An in-depth understanding of cultural competence
makes it well suited for teaching effectively in emergency preparedness Expert
guidance from leading authorities ensures a fresh perspective in various aspects
of emergency and crisis management National and international emergency and
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crisis management case studies containing ground rules, a scenario,
roles/actors, guiding questions, facilitator questions, and resources Pedagogy
and andragogy theories that drive design and implementation Pre- and post-tests
for each case study allow faculty and trainers to empirically measure the
participants’ learning outcomes Short case study structure can be easily
implemented in a course as a group discussion, group assignment, or individual
assignment With unparalleled resources to reach every participant and facilitator,
Cultural Competency for Emergency and Crisis Management offers educators a
roadmap for successfully engaging participants in various aspects of cultural
competency knowledge, skills, and abilities.
The Third Edition of this successful textbook introduces students to the major
concepts, models, and approaches surrounding the public sector. Now fully
updated to include coverage of the New Public Management (NPM), The Public
Sector is the most comprehensive textbook on theories of public policy and public
administration. The Public Sector is introduced within a three-part framework:
public resource allocation, redistribution and regulation. Jan-Erik Lane explains
the basic concepts of each of these broad areas, and goes on to examine their
consequences for various approaches to the making and implementation of
public policy. The book explores models of management, effectiveness and
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PUBLIC ADMINISTRATION IN AMERICA tackles the current and emerging trends,
ethics, and challenges in public administration with the most comprehensive
scholarship available. The Eleventh Edition gives you a behind the scenes look at dayto-day operations while examining the policies implemented and the procedures
undertaken across the various levels of American government. The most current
applications of public administration are discussed and analyzed, with up to date
coverage of recent education initiatives such as Race to the Top, the ongoing health
care debates, Homeland Security challenges and threats, and much more. To
encourage student engagement, the Eleventh Edition introduces two new features,
Point/Counterpoint and What Would You Decide?, where students are invited to play an
active role in debating and discussing some of the most up-to-date topics. Presented in
a comprehensive and easy-to-understand format, PUBLIC ADMINISTRATION IN
AMERICA builds student knowledge of core concepts while showing them the path to
an exciting and fulfilling career in politics and public administration--where they can
make a difference! Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
Marc Holzer and Richard W. Schwester have written a fresh and highly engaging
textbook for the introductory course in Public Administration. Their coverage is both
comprehensive and cutting-edge, including not only all the basic topics (OT, budgeting,
HRM), but also reflecting new realities in public administration: innovations in ePage 5/20
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government, the importance of new technology, changes in intergovernmental relations,
especially the emphasis on inter-local and shared regional resources, and public
performance and accountability initiatives. Public Administration has been crafted with
student appeal in mind. Each of the book’s chapters is generously illustrated with
cartoons, quotes, and artwork—all reinforcing the book’s theme that the field of public
administration is rooted in the cultural and political world. Each chapter is also
supported with a listing of key terms, exercises, and additional resources. The textbook
is supported by one of the most comprehensive and easy-to-use instructors' manuals of
any introductory text on the market today. It contains full lesson plans with activities to
accommodate a broad range of teaching and learning styles for each chapter,
PowerPoint decks for each chapter (with visuals and links embedded), 8 new long-term
project / student presentation ideas, an updated 'Quotes and Notables' section with
biographical information and media links for each chatper, updated test questions with
answer keys, and updated terms and definitions for each chapter.
The latest text for statistical/quantitative analysis and research methods coursework,
the Second Edition of Statistical Analysis for Public Administration explains how to use
statistical methods to help understand and respond to public problems. Organized
around a series of unique reference tables, this book simulates the problems public
administrators routinely encounter and diagnose. The tables guide students through
applicable statistical methods for solving problems, teaching both what to do, and how
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to do it. As a result, students will learn to recognize where quantitative methods are
useful, and apply the skills needed to solve real-world problems during their
professional careers in the public sector. Also includes homework problems for each
chapter with extensive answers, extra downloadable data sets, and practical exercises
to reinforce learning.
Administration an exhilarating and challenging perspective.
American Public Administration has been the go-to introductory textbook for Public
Administration courses with a focus on civil society for the last decade. Now in an
extensively revised and updated second edition, authors Cropf and Wagner weave the
most recent and compelling research throughout every chapter to give students a
useful, in-depth understanding of the field today. Changes to this edition include: A
stronger focus on e-governance, and the ways in which technological change (e.g.
social media, government information policy, surveillance) have transformed the
government’s relationship with citizens as well as the role of the public
servant/nonprofit worker at the federal, state, and local levels An expanded discussion
of citizen participation in all aspects of governing, including the 2016 elections, the
Occupy Wall Street movement, and the Black Lives Matter movement Updated mini
case studies throughout the text on topics such as climate change, LGBT rights, and
violent extremism to maximize student engagement A new section on major local
government issues, including public–private partnerships, land-use planning, and
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economic development – and their relevance to Public Administration A chapter
focusing on environmental policy administration and the role and responsibilities of
public administrators in a time of global climate change Expanded coverage of the
nonprofit sector and discussion of important linkages between Public Administration
and Nonprofit Management A comprehensive suite of online supplements including
PowerPoint slides, an Instructor’s Manual with suggested lectures, discussion
questions, and a test bank (includes multiple choice, true-false, matching), as well as
student exercises (written, individual, group, and web-based). Comprehensive, wellwritten, and offering a careful consideration of the fundamentals, American Public
Administration, Second Edition is an ideal introductory text for courses at the
undergraduate or graduate level, offering students a broader civil society context in
which to understand public service.
In addition to addressing the basics, American Public Administration: Public Service for
the 21st Century stands out from other books in the market by offering a broader
context in which to understand public administration and by devoting comprehensive
coverage to current topics and trends, many of which are given chapter-length
treatment (e.g., civil society, privatization, management information systems, and
ethics). The most recent and compelling research is woven throughout every chapter to
give students a useful, in-depth understanding of the field today. Real-world case
studies and vignettes, helpful chapter pedagogy, an abundance of charts and graphs,
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and numerous Web listings help students learn and engage them in the text.
Public Administration: Concepts and CasesCengage Learning
Research in public administration and public management has distinctive features that
influence the choices and application of research methods. Periods of change and upheaval in
the public sector provide ample opportunities and cases for research, but the standard
methodologies for researching in the social sciences can be difficult to follow in the complex
world of the public sector. In a dynamic political environment, the focus lies on solving social
problems whilst also using methodological principles needed for doing scientifically sound
research. Research Methods in Public Administration and Public Management represents a
comprehensive guide to doing and using research in public management and administration. It
is impressively succinct but covering a wide variety of research strategies including among
others: action research, hypotheses, sampling, case selection, questionnaires, interviewing,
desk research, prescription and research ethics. This textbook does not bog the nascent
researcher down in the theory but does provide numerous international examples and practical
exercises to illuminate the research journey. Sandra Van Thiel guides us through the theory,
operationalization and research design process before explaining the tools required to carryout impactful research. This concise textbook will be core reading for those studying research
methods and/or carrying out research on public management and administration.
From the early postwar period until his death at the turn of the century, Dwight Waldo was one
of the most authoritative voices in the field of public administration. Through probing questions,
creative ideas, and novel insights, he perhaps contributed more than any other single figure to
the development of public administration as a discipline in the mid-20th century, from his
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classic, masterful debut The Administrative State (1948) to his last published book, The
Enterprise of Public Administration (1980). In this new look at Dwight Waldo’s writing, Richard
Stillman offers a representative selection of Waldo’s most important works alongside
introductory essays to help a seasoned public administration scholar as well as the novice
student alike appreciate and comprehend Waldo’s remarkable contribution to this critical field
of study. Selections have been chosen for their ability to speak to current and ongoing
concerns of the field in the 21st century as well as for their utility, readability, and importance.
This anthology provides new generations of readers with a fresh look at the work of this prolific,
profoundly influential author, while offering both administrative scholars and practitioners
renewed access to many of his hard-to-find works. This book will be required reading for all
those interested in public administration as a field of inquiry and practice.
PUBLIC ADMINISTRATION: CONCEPTS AND CASES offers a unique and highly regarded
framework in which conceptual readings are paired with contemporary case studies that reflect
real-world examples of administrative work, as well as new thinking and developments in the
field. Case studies and examples cover topics such as the Columbia space shuttle disaster,
the shootings at Columbine High School, and the war in Iraq making it easy to engage
students in the readings. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
The modern age with its emphasis on technical rationality has enabled a new and dangerous
form of evil--administrative evil. Unmasking Administrative Evil discusses the overlooked
relationship between evil and public affairs, as well as other fields and professions in public life.
The authors argue that the tendency toward administrative evil, as manifested in acts of
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dehumanization and genocide, is deeply woven into the identity of public affairs. The common
characteristic of administrative evil is that ordinary people within their normal professional and
administrative roles can engage in acts of evil without being aware that they are doing anything
wrong. Under conditions of moral inversion, people may even view their evil activity as good. In
the face of what is now a clear and present danger in the United States, this book seeks to lay
the groundwork for a more ethical and democratic public life; one that recognizes its potential
for evil, and thereby creates greater possibilities for avoiding the hidden pathways that lead to
state-sponsored dehumanization and destruction. What's new in the Fourth Edition of
Unmasking Administrative Evil: UAE is updated and revised with new scholarship on
administrative ethics, evil, and contemporary politics. The authors include new cases on the
dangers of market-based governance, contracting out, and deregulation. There is an enhanced
focus on the potential for administrative evil in the private sector. The authors have written a
new Afterword on administrative approaches to the aftermath of evil, with the potential for
expiation, healing, and reparations.
Updated in its 8th edition, Introducing Public Administration provides readers with a solid,
conceptual foundation in public administration, and contains the latest information on important
trends in the discipline.Known for their lively and witty writing style, Shafritz, Russell, and
Borick cover the most important issues in public administration using examples from various
disciplines and modern culture. This approach captivates readers and encourages them to
think critically about the nature of public administration today.

Ethical concerns are among the most common problems public administrators face, yet
the issues are often complex, and the correct choices are not always clear. Living up to
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the public trust is much more than just an act of compliance. It also involves perceiving,
preventing, avoiding, and resolving accusations of illegal or unethical behavior,
including appearances of inappropriate behavior. Ethics Moments in Government:
Cases and Controversies examines how to identify, assess, and resolve the ethical
issues and dilemmas that often confront those who govern the cities, counties, states,
and federal agencies throughout America. Real Situations, Real Advice Providing a onestop resource for all those who must contend with thorny ethical issues, this volume
presents case studies that vary in complexity and context and are based on real
situations. Each case scenario is followed by discussion questions and case
assessments by expert practitioners who describe how they would handle the situation.
Using a "total immersion" technique, the book encourages readers to be reflexive and
analytical in addressing the problems presented and arriving at appropriate solutions. A
supplemental CD is included which contains PowerPoint® slide presentations, articles,
workshop programs, tests, and links to organizations. For many of the scenarios
presented in this volume, there are no easy answers. Practical guidance on reasoning
through difficult decision-making situations enables public administrators to acquire the
ethical knowledge, skills, abilities, and instincts that will ultimately help them gain the
trust of their citizens and advance in their careers.
Public service values are too rarely discussed in public administration courses and
scholarship, despite recent research demonstrating the importance of these values in
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the daily decision making processes of public service professionals. A discussion of
these very tenets and their relevance to core public functions, as well as which areas
might elicit value conflicts for public professionals, is central to any comprehensive
understanding of budget and finance, human resource management, and strategic
planning in the public sector. Public Service Values is written specifically for graduate
and undergraduate courses in public administration, wherever a discussion of public
service ideals might enrich the learning experience and offer students a better
understanding of daily practice. Exploring the meaning and application of specific
values, such as Neutrality, Efficiency, Accountability, Public Service, and Public
Interest, provides students and future professionals with a ‘workplace toolkit’ for the
ethical delivery of public services. Well-grounded in scholarly literature and with a
relentless focus on the public service professional, Public Service Values highlights the
importance of values in professional life and encourages a more self-aware and
reflective public practice. Case studies to stimulate reflection are interwoven throughout
the book and application to practice is cemented in a final section devoted to value
themes in professional life as well as a chapter dedicated to holding oneself
accountable. The result is a book that challenges us to embrace the necessity of public
service values in our public affairs curricula and that asks the important questions
current public service professionals should make a habit of routinely applying in their
daily decision making.
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Combining the most current public management thinking and research with examples
of how organizations apply these ideas, MANAGING THE PUBLIC SECTOR is a
comprehensive introduction to the field. Written in a manner that is both interesting to
students and rigorous in its scholarship, the text aims to balance theory and practice.
This Sixth Edition incorporates such issues as new technology, the National
Performance Review, and new research on the relationship between personality and
performance.
Where many textbooks on policy research focus on methodological and statistical
theories, leaving students to wonder how they will apply those theories to future policy
positions, this innovative textbook takes theories of policy research and puts them into
practice, demystifying the subject by translating it into real-world situations in which
students can actively engage. Beginning with an orientation and overview of policy
research, outlining the processes of policy analysis and evaluation from start to finish,
Applied Policy Research, 2e walks students through an examination of case studies to
demonstrate how these theories play out in real policy situations. New to this edition: A
rewritten Part I that includes several new chapters incorporating the latest
developments in applicable policy research design, implementation, and products to
provide a framework for conducting policy research. A matrix at the start of Part II to
easily identify how each of the fifteen case-study chapters correspond with concepts
and topics presented in Part I, showing the reader where to look for a specific real-life
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example of a given topic or concept. Each case is drawn from real instances of policy
research to provide students with an opportunity to consider and learn how to grapple
with the challenges posed by the needs of public programs and agencies. Cases
include local, state, and nonprofit agencies as well as federal-state-local
intergovernmental "hybrids." Each chapter is presented in a uniform format: (1) a
detailed description of a policy research problem; (2) a discussion of the unique
challenges posed by the problem; (3) a description of the policy research techniques
used; (4) a summary of the outcomes or conclusions associated with the research as it
was conducted; and (5) conclusions about the implications or lessons for policy
research. Illustrative figures help students understand the stages of policy research,
and end-of-chapter tools such as discussion questions, assignments and activities, and
case studies "at a glance" help students master not only the particulars of each case
but the broader skills needed in future research. Applied Policy Research, Second
Edition will be essential reading in all policy research courses with a focus on practical
outcomes and student preparation for public service.?
Politics of the Administrative Process shows how efficient public administration requires
a delicate balance—the bureaucracy must be powerful enough to be effective, but also
accountable to elected officials and citizens. Author Don Kettl gives students a realistic,
relevant, and well-researched view of the field in this reader–friendly best seller. With its
engaging vignettes, rich examples and a unique focus on policymaking and politics, the
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Seventh Edition continues its strong emphasis on politics, accountability, and
performance. This new edition has been thoroughly updated with new scholarship,
data, events, and case studies, giving students multiple opportunities to apply ideas
and analysis as they read.
THE AMERICAN BUREACRACY is well known and widely respected for presenting a
fair, balanced, and concise treatment of the U.S. Bureaucracy. Its never-cynical
approach to the history, trends, and future of the American Bureaucracy has won it very
high regard. Thorough attention is given to the study of how the government works to
provide a multitude of services and protection to the American people, and current
literature, charts, and data are incorporated and synthesized into the text.

Building an effective, inclusive, and accountable public administration has
become a major point of attention for policymakers and academics in Ethiopia
who want to realise sustainable development. This first handbook on Ethiopian
Public Administration is written by Ethiopian academics and practitioneracademics and builds on PhD studies and conference papers, including studies
presented at the meetings of the Ethiopian Public Administration Association
(EPAA), established in 2016. Public Administration in Ethiopia presents a wide
range of timely issues in four thematic parts: Governance, Human Resources,
Performance and Quality, and Governance of Policies. Each of the individual
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chapters in this volume contributes in a different way to the overarching research
questions: How can we describe and explain the contexts, the processes and the
results of the post-1990 politico-administrative reforms in Ethiopia? And what are
the implications for sustainable development? This book is essential for students,
practitioners, and theorists interested in public administration, public policy, and
sustainable development. Moreover, the volume is a valuable stepping stone for
PA teaching and PA research in Ethiopia.
Since the publication of the previous edition, the best-selling Handbook of Public
Administration enters its third edition with substantially revised, updated, and
expanded coverage of public administration history, theory, and practice. Edited
by preeminent authorities in the field, this work is unparalleled in its thorough
coverage and comprehensive references. This handbook examines the major
areas in public administration including public budgeting and financial
management, human resourcemanagement, decision making, public law and
regulation, and political economy. Providing a strong platform for further research
and advancement in the field, this book is a necessity for anyone involved in
public administration, policy, and management. This edition includes entirely new
chapters on information technology and conduct of inquiry. In each area of public
administration, there are two bibliographic treatises written from different
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perspectives. The first examines the developments in the field. The second
analyzes theories, concepts, or ideas in the field’s literature.
"With this new seventh edition of Classics of Public Administration, authors Jay
M. Shafritz and Albert C. Hyde aim to introduce students to the principles of
public administration via the most significant scholarly writings on the topic.
Straightforward and informative, this text begins its discussion with Woodrow
Wilson and continues to today's political scientists. A new Section V, "Public
Administration in a New Century," is dedicated to writing and thinking from the
21st century. This edition includes six new readings and addresses the key fields
of public administration: bureaucracy, organization theory, human resources
management, the budgetary process, public policy, implementation, evaluation,
intergovernmental relations, and public service ethics."--Publisher's description.
This anthology, Defining Public Administration, is designed to assist beginning
and intermediate level students of public policy, and to stir the imaginations of
readers concerned with public policy and administration. The forty-five articles
included in the text are all reprinted from the International Encyclopedia of Public
Policy and Administration, and these accessible, interesting articles have been
assembled to offer a sample of the riches to be found within the larger work. The
articles provide definitions of the vocabulary of public policy and administration as
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it is used throughout the world-from the smallest towns, to the largest national
bureaucracies. Defining Public Administration is organized into twelve parts.
Each part focuses on a domain pertinent to the study of public administration,
including overviews, policy making, intergovernmental relations, bureaucracy,
organization behavior, public management, strategic management, performance
management, human resource management, financial management, auditing
and accountability, and ethics.
PUBLIC ADMINISTRATION: CONCEPTS AND CASES, International Edition
offers a unique and highly regarded framework in which conceptual readings are
paired with contemporary case studies that reflect real-world examples of
administrative work, as well as new thinking and developments in the field. Case
studies and examples cover topics such as the Columbia space shuttle disaster,
the shootings at Columbine High School, and the war in Iraqùmaking it easy to
engage students in the readings.
While there are many ways to collect information, many students have trouble
understanding how to employ various research methods effectively. Since
everyone learns and processes information differently, instructing students on
successfully using these methods continues to be a challenge. Teaching
Research Methods in Public Administration combines empirical research and
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best practices on various research methods being employed by administrators.
Emphasizing theoretical concepts, this publication is an essential reference
source for academics, public administration practitioners, and students interested
in how information is gathered, processed, and utilized.
Copyright: ed55c949a18ec9082cda1d3a590258c7

Page 20/20

Copyright : www.treca.org

