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The 5th Edition of Jack Marchewka's Information Technology Project Management focuses on
how to create measurable organizational value (MOV) through IT projects. The author uses the
concept of MOV, combined with his own research, to create a solid foundation for making
decisions throughout the project's lifecycle. The book's integration of project management and
IT concepts provides students with the tools and techniques they need to develop in this field.
The industry validated Project Management Maturity Model developed by Dr. Harold
Kerzner—updated and expanded Using the Project Management Maturity Model offers
assessment tools for organizations of all sizes to evaluate their progress in effectively
integrating project management along the maturity curve. This Third Edition includes maturity
metrics, examples of Project Management Maturity Model (PMMM) reports, a new chapter on
the characteristics of effective PMMM, assessment questions that align with the PMBOK®
Guide—Sixth Edition, all-new illustrations that define advanced levels of maturity, assessment
tools for organizations using traditional PM methods, and detailed guidance for organizations
using Agile and Scrum. Using the Project Management Maturity Model: Strategic Planning for
Project Management, Third Edition is broken down into three major parts. The first part
discusses the principles of strategic planning and how it relates to project management, the
definition of project management maturity, and the need for customization. The second part
details the Project Management Maturity Model (PMMM), which provides organizations with
general guidance on how to perform strategic planning for project management. The third part
of the book looks at some relatively new concepts in project management such as how
assessments can be made to measure the firm’s growth using PM 2.0 and PM 3.0. Features
customizable maturity model assessment tools for organizations of all sizes Includes
assessment questions updated to line up with PMBOK® Guide—6th Edition Offers detailed
guidance on applying the maturity model for Agile and Scrum Includes PowerPoint decks to aid
in teaching the maturity model Using the Project Management Maturity Model: Strategic
Planning for Project Management, Third Edition is an ideal book for senior level and middle
level corporate managers, project and team managers, engineers, project team members, and
business consultants. It also benefits both business and engineering students in courses on
advanced project management.
This book offers a new framework that facilitates the development of more intelligent systems
and methods for data analysis and international information sharing, such as the use of
satellite imaging and geospatial data to predict changes in weather conditions and shifts in
water levels, and to assess the extent of the forest cover remaining on Earth that is visible from
space. It brings together the many aspects of science and technology, as well as formula and
analytical approaches required for more informed decision-making. It also highlights the vital
importance of understanding the technological, economic and social dimensions of
environmental projects that have short-term results and long-term impacts. It is unique in that it
clearly distinguishes between environmental project management (EnvPM) and green project
management (GreenPM), and presents an amalgamation of environmental management and
project management concepts, using geospatial methods to form an EnvPM concept. The
book sets a benchmark for the professionalism with which environmental projects should be
planned, executed, monitored, assessed and delivered. While primarily intended for
professionals responsible for the management of environmental projects or interested in
improving the overall efficiency of such projects, it is also a useful handbook for managers in
the private, public and non-for-profit sectors. It is a valuable resource for students at both
undergraduate and master’s levels and an indispensable guide for anyone wanting to develop
their skills in modern project management, environmental management and geospatial
techniques. ``We are the first generation to feel the impact of climate change, and the last
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generation that can do something about it.'' US President Obama's address to the United
Nations on Climate Change and Global warming (2015) hison: This book provides an in-depth,
well-researched and science-based approach to applying key project-management and spatial
tools and practices in environmental projects. An important read for leaders considering
projects that balance social-economic growth against minimising its ill-effects on Planet Earth. -
Todd Hutchison, Global Chairman of Peopleistic group.
There are plenty of books about project management, but this is the first one written for the
people who have the most at stake: the senior executives who will ultimately be held
accountable for the successes of the projects they approve and supervise. Top enterprise
project management expert Michael Bender explains project management from the
perspective that matters most to executives: adding value. Most books view project
management from the inside, focusing primarily on lower-level issues, such as the creation of
Work Breakdown Structures. A Manager's Guide to Project Management views it from above,
explaining how project managers can best achieve the strategic goals of the business; the
executive's role in successful project management; and the tools available to executives who
want to gain greater value from project management. Drawing on his extensive experience,
Bender shows how to: make sure project and enterprise goals align; structure organizations to
support more effective project communication and decision making; integrate project
processes with other organizational processes; oversee projects more effectively. This book
contains a full section on understanding and managing projects as capital investments,
including detailed coverage of building balanced project portfolios. Bender concludes with a
sophisticated discussion of managing projects in global environments and optimizing resources
where multiple projects must be managed.
Communication is a vital part of project management, and reports are one of the preferred
vehicles for transmitting information to an intended internal or external audience. Reports are
also part of the system of control and governance on projects, used to bring attention to issues
and prompt action to improve project outcomes. There are countless ways of combining project
information for consumption by stakeholders. This book discusses the purpose of project
reports, and provides examples of the format, content, timing, and audience for various types.
Using principles of stakeholders and risk management, it presents a rationale for
communication plans, enabling appropriate reporting at the project, program, and portfolio
level. The author also: Presents tangible experience and suggestions for developing project
reports. Discusses project reports in context, as applicable to types of stakeholders and the
project lifecycle. Identifies sources and types of data required for adequate reporting. Offers
examples of report formats, graphics, and content. Reflects on typical challenges encountered
with project reporting. It is essential reading for practitioners and students of project
management, cost control, and accountancy.
Updated concepts and tools to set up project plans, schedule work, monitor progress-and
consistently achieve desired project results.In today's time-based and cost-conscious global
business environment, tight project deadlines and stringent expectations are the norm. This
classic book provides businesspeople with an excellent introduction to project management,
supplying sound, basic information (along with updated tools and techniques) to understand
and master the complexities and nuances of project management. Clear and down-to-earth,
this step-by-step guide explains how to effectively spearhead every stage of a project-from
developing the goals and objectives to managing the project team-and make project
management work in any company. This updated second edition includes: * New material on
the Project Management Body of Knowledge (PMBOK) * Do's and don'ts of implementing
scheduling software* Coverage of the PMP certification offered by the Project Management
Institute* Updated information on developing problem statements and mission statements*
Techniques for implementing today's project management technologies in any organization-in
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any industry.
Covering the financial topics all nurse managers need to know and use, this book explains how
financial management fits into the healthcare organization. You'll study accounting principles,
cost analysis, planning and control management of the organization's financial resources, and
the use of management tools. In addition to current issues, this edition also addresses future
directions in financial management. Chapter goals and an introduction begin each chapter.
Each chapter ends with Implications For The Nurse Manager and Key Concepts, to reinforce
understanding. Key Concepts include definitions of terms discussed in each chapter. A
comprehensive glossary with all key terms is available on companion Evolve? website. Two
chapter-ending appendixes offer additional samples to reinforce chapter content. Four NEW
chapters are included: Quality, Costs and Financing; Revenue Budgeting; Variance Analysis:
Examples, Extensions, and Caveats; and Benchmarking, Productivity, and Cost-Benefit and
Cost-Effectiveness Analysis. The new Medicare prescription bill is covered, with its meaning
for healthcare providers, managers, and executives. Coverage now includes the transition from
the role of bedside or staff nurse to nurse manager and nurse executive. Updated information
includes current nursing workforce issues and recurring nursing shortages. Updates focus on
health financing and the use of computers in budgeting and finance. New practice problems
are included.
The ultimate PMP® exam prep guide, updated for the 2015 exam PMP® Study Guide, 8th
Edition is a complete resource for PMP® exam preparation, featuring full coverage of all exam
objectives, hands-on practice, and plenty of interactive tools. Fully updated to reflect the
Project Management Institute's latest changes to the exam, this new edition includes the
revised best practices in alignment with PMBOK® 5th edition. You'll find detailed discussion on
a wide range of project management topics, concepts, and key terms, alongside frequent
opportunities to gain hands-on practice using these skills in typical workplace scenarios. Each
chapter includes comprehensive review questions to help you gauge your understanding, and
you also gain access to the Sybex interactive online learning environment that features
electronic flash cards, chapter tests, practice exams, and more. The IT marketplace demands
certified project management professionals, and the PMP® certification was created
specifically to address that demand. Now considered the premier project management
credential, the PMP requires candidates to undergo a grueling four-hour exam. This book gives
you everything you need to improve your skills and take the exam with confidence. Get hands-
on practice in real-world scenarios Relate each objective to your current project Test your
understanding with practice tests and more The PMP® Study Guide is your ultimate
preparation resource for passing the PMP®. (PMI, PMBOK, CAPM, PMP, and Project
Management Professional are registered marks of the Project Management Institute, Inc.)
The challenge of managing projects is to combine the technology of the future with
lessons from the past. In the Third Edition of Project Management for the 21st Century,
noted authors Bennet Lientz and Kathryn Rea provide a modern, proven approach to
project management. Properly applied without massive administrative overhead, project
management can supply structure, focus, and control to drive work to success. Third
Edition revisions include: 35% new material; three new chapters on risk management,
international and multinational projects, project culture; entire text rewritten to take
advantage of the Web and Internet tools; new appendix covering web sites; additional
materials on "what to do next"; more feedback from readers and lessons learned.
To support the broadening spectrum of project delivery approaches, PMI is offering A
Guide to the Project Management Body of Knowledge (PMBOK® Guide) – Sixth Edition
as a bundle with its latest, the Agile Practice Guide. The PMBOK® Guide – Sixth
Edition now contains detailed information about agile; while the Agile Practice Guide,
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created in partnership with Agile Alliance®, serves as a bridge to connect waterfall and
agile. Together they are a powerful tool for project managers. The PMBOK® Guide –
Sixth Edition – PMI's flagship publication has been updated to reflect the latest good
practices in project management. New to the Sixth Edition, each knowledge area will
contain a section entitled Approaches for Agile, Iterative and Adaptive Environments,
describing how these practices integrate in project settings. It will also contain more
emphasis on strategic and business knowledge—including discussion of project
management business documents—and information on the PMI Talent Triangle™ and
the essential skills for success in today's market. Agile Practice Guide has been
developed as a resource to understand, evaluate, and use agile and hybrid agile
approaches. This practice guide provides guidance on when, where, and how to apply
agile approaches and provides practical tools for practitioners and organizations
wanting to increase agility. This practice guide is aligned with other PMI standards,
including A Guide to the Project Management Body of Knowledge (PMBOK® Guide) –
Sixth Edition, and was developed as the result of collaboration between the Project
Management Institute and the Agile Alliance.
Business & Economics/Project Management An exclusive portal to the methods and
tools the ROI Institute uses to determine return on investment in project management
To survive this modern age of financially skeptical "show me the ROI" investors, it is a
crucial step for companies to develop an effective project management strategy in order
to stay ahead of the curve and achieve success. Project Management ROI takes the
guesswork out of determining how to monetarily value projects by teaching the time-
tested Return on Investment (ROI) methodology. It presents these results-based
concepts in a methodical, reproducible manner that project managers, executives, and
analysts can use as a validated reference for future projects. This book focuses on an
array of measures to forecast project value and collect data during and after
implementation, including reaction, learning, application and implementation, impact,
return on investment, and intangibles. Project Management ROI: Is the first book from
the renowned ROI Institute to focus on project management ROI Provides both the
tools and methodology for measuring the ROI of project management investments Will
help project managers discover the value of specific project management solutions to
justify project expenditures
Project Management Handbook aims to help project managers imbibe these skills and
deliver. It covers within its ambit project management techniques and practices
employed for formulating a project and managing its scope and integration of scope-
related parameters. Also organization, time resources, costs, quality, procurement,
risks and information system are discussed. Besides this, it includes cases on
engineering and construction to enable project managers appreciate the nuances of
project management.
* This invaluable book shows the basic theory behind variance analysis. * Will provide
readers with the simple tools for effective management control * Uses many examples
and case studies to show the normal procedures used to solve a simple variance
analysis problem
Discover exciting behind-the-scenes opportunities and challenges in technology today
with Schwalbe's unique INFORMATION TECHNOLOGY PROJECT MANAGEMENT,
REVISED 7E. This one-of-a-kind book demonstrates the principles distinctive to
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managing information technology (IT) projects that extend well beyond standard project
management requirements. No book offers more up-to-the minute insights and software
tools for IT project management success, including updates that reflect the latest
PMBOK Guide, 5th edition, the global standard for managing projects and earning
certification. The book weaves today's theory with successful practices for an
understandable, integrated presentation that focuses on the concepts, tools, and
techniques that are most effective today. INFORMATION TECHNOLOGY PROJECT
MANAGEMENT is the only book to apply all ten project management knowledge areas
to IT projects. You master skills in project integration, scope, time, cost, quality, human
resource, communications, risk, procurement, and stakeholder management as well as
all five process groups--initiating, planning, executing, monitoring and controlling, and
closing. Intriguing examples from familiar companies featured in today's news, a new
Agile case, opportunities with MindView software, and a new chapter on project
stakeholder management further ensure you are equipped to manage information
technology projects with success. The REVISED Seventh Edition has updated
Appendix A for Microsoft Project 2013. Important Notice: Media content referenced
within the product description or the product text may not be available in the ebook
version.
In the past, an organization’s technical methodologies were expected to fulfill project
management process needs. However, they sometimes fell short of applying what is
known today as "professional project management" concepts and practices. Written by
one of the nation’s most highly regarded project management mentors, The Complete
Project Management Methodology and Toolkit delineates a "business-relevant"
methodology that can be introduced across different industries and business
environments. The book describes the ProjectPRISMTM Project Management
Methodology, an innovative, matrix-based approach to conducting project management
that introduces relevant concepts, practices, and tools in an effective project
management solution. Aligned with common business practices, Gerard Hill’s method
demonstrates how to develop project plans, keep on schedule, manage budgets,
maintain areas of responsibility, and evaluate a project’s progress from concept to
completion. The text also offers insight for customizing the methodology to meet the
unique needs of individual organizations. Project management has emerged as a
professional discipline and is coming into the mainstream just when it appears to be
most needed in the business environment. Demonstrating that project management, in
many ways, is business management, the author provides an exceptional foundation
for creating a fine-tuned project management practice and a relevant business solution
for every organization.
In previous years, setting up IT infrastructure involved just the preparation of the data
center. It has become much more complex and evolved today. The infrastructure
includes not only the data center facility, but also the entire organization by providing
internet connectivity to customers, vendors, and company executives on the move.
Mastering IT Project Management is the first book to detail how to create IT
infrastructure rather than simply describe how to manage the IT function or software
development. This unique and comprehensive reference covers all aspects needed to
successfully manage this type of project in an organization. J. Ross Publishing offers an
add-on at a nominal cost — Downloadable, customizable tools and templates ready for
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immediate implementation.
Project management software.
Essential review for the PMP exam, updated for the new PMBOK® Guide, 6th
edition The PMP Project Management Professional Exam Review Guide, Fourth
Edition, offers complete, concise review of essential project management
concepts and practices. Covering 100% of the PMP exam objectives, this book
helps you ensure your full preparation in advance of the big day. This new 4th
Edition has been updated to align with the newest version of the exam, featuring
changes to PMP best practices, greater emphasis on Agile and other iterative
processes, as well as the evolution of the project manager's role. Organized by
domain area, this handy review guide covers project initiation, planning,
execution, monitoring, and closing as detailed in the new A Guide to the Project
Management Body of Knowledge (PMBOK® Guide), 6th Edition, giving you clear
guidance on what you need to know for the exam. You also get a year of free
access to the Sybex online interactive learning environment and study tools,
which features flashcards, chapter tests, two bonus practice exams, and more.
PMP candidates must have extensive project management experience before
taking the exam, but you cannot rely on experience alone; the PMP exam tests
your understanding of critical PMP concepts and practices as laid out in the
PMBOK® Guide 6th Edition; this practical review condenses the PMBOK's
essential details into quickly-digestible chapters that help you prepare more
efficiently. Review 100% of the exam objectives Apply PMP concepts to real-
world scenarios Identify areas in need of additional review Access practice
exams, flashcards, and more The PMP certification puts you in demand, and can
be a major boost to your career. Regardless of your current level of experience,
exam success lies in complete and thorough preparation; the PMP Project
Management Professional Exam Review Guide, Fourth Edition, is your ultimate
key to confidence and success. To register for access to the online test banks
included with the purchase of this book, please visit:
www.wiley.com/go/sybextestprep.
Appropriate for classes on the management of service, product, and engineering
projects, this book encompasses the full range of project management, from
origins, philosophy, and methodology to actual applications.
The professional standard in the field of project management, A Guide to the
Project Management Body of Knowledge better known as the PMBOK® Guide
published by the Project Management Institute (PMI®) serves as the ultimate
resource for professionals and as a valuable studying and training device for
students taking the PMP® exam. A User's Manual to the PMBOK® Guide takes
the next logical step to act as a true user's manual. Its accessible format and
easy-to-understand language helps to not only distill essential information
contained in the PMBOK® Guide—Fourth Edition, but also fills an educational gap
by offering instruction on how to apply its various tools and techniques. This
book: Defines each project management process in the PMBOK® Guide—Fourth
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Edition, describes their intent, and discusses their individual ITTOs (inputs, tools
and techniques, and outputs) Features examples, handy tips, and sample forms
to supplement learning Is written by the author who was project manager of the
PMBOK ®Guide—Fourth Edition Contains a data flow diagram of each process in
the PMBOK® Guide—Fourth Edition to show how information is distributed A
User's Manual to the PMBOK® Guide simplifies the PMBOK® Guide—Fourth
Edition to provide the springboard from which successful project management
processes are interpreted and carried out in the real world. Thorough in coverage
and rich in content, this manual is a worthy companion to augment the important
strategies laid out in the PMBOK® Guide Fourth Edition—and the one book that
aspiring or professional project managers should never be without. (PMBOK,
PMI, PMP and Project Management Professional are registered marks of the
Project Management Institute, Inc.)
Butterworth-Heinemann’s CIM Coursebooks have been designed to match the
syllabus and learning outcomes of our new qualifications and should be useful
aids in helping students understand the complexities of marketing. The
discussion and practical application of theories and concepts, with relevant
examples and case studies, should help readers make immediate use of their
knowledge and skills gained from the qualifications.’ Professor Keith Fletcher,
Director of Education, The Chartered Institute of Marketing ‘Here in Dubai, we
have used the Butterworth-Heinemann Coursebooks in their various forms since
the very beginning and have found them most useful as a source of
recommended reading material as well as examination preparation.’ Alun Epps,
CIM Centre Co-ordinator, Dubai University College, United Arab Emirates
Butterworth-Heinemann’s official CIM Coursebooks are the definitive
companions to the CIM professional marketing qualifications. The only study
materials to be endorsed by The Chartered Institute of Marketing (CIM), all
content is carefully structured to match the syllabus and is written in collaboration
with the CIM faculty. Each chapter is packed full of case studies, study tips and
activities to test your learning and understanding as you go along. •The
coursebooks are the only study guide reviewed and approved by CIM (The
Chartered Institute of Marketing). •Each book is crammed with a range of
learning objectives, cases, questions, activities, definitions, study tips and
summaries to support and test your understanding of the theory. •Past
examination papers and examiners’ reports are available online to enable you to
practise what has been learned and help prepare for the exam and pass first
time. •Extensive online materials support students and tutors at every stage.
Based on an understanding of student and tutor needs gained in extensive
research, online materials have been designed specifically for CIM students and
created exclusively for Butterworth-Heinemann. Check out exam dates on the
Online Calendar, see syllabus links for each course, and access extra mini case
studies to cement your understanding. Explore marketingonline.co.uk and access
online versions of the coursebooks and further reading from Elsevier and
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Butterworth-Heinemann. INTERACTIVE, FLEXIBLE, ACCESSIBLE ANY TIME,
ANY PLACE www.marketingonline.co.uk
The bestselling project management text for students and professionals—now
updated and expanded This Eleventh Edition of the bestselling "bible" of project
management maintains the streamlined approach of the prior editions and moves
the content even closer to PMI®'s Project Management Body of Knowledge
(PMBOK®). New content has been added to this edition on measuring project
management ROI, value to the organization and to customers, and much more.
The capstone "super" case on the "Iridium Project" has been maintained,
covering all aspects of project management. Increased use of sidebars
throughout the book helps further align it with the PMBOK and the Project
Management Professional (PMP®) Certification Exam. This new edition features
significant expansion, including more than three dozen entirely new sections and
updates on process supporting; types of project closure; project sponsorship; and
culture, teamwork, and trust. This comprehensive guide to the principles and
practices of project management: Offers new sections on added value, business
intelligence, project governance, and much more Provides twenty-five case
studies covering a variety of industries, almost all of which are real-world
situations drawn from the author's practice Includes 400 discussion questions
and more than 125 multiple-choice questions Serves as an excellent study guide
for the PMP Certification Exam (PMI, PMBOK, PMP and Project Management
Professional are registered marks of the Project Management Institute, Inc.)
?Construction Project Management provides a thorough understanding of
construction project management techniques with the help of various concepts,
practical insight, real-life examples and skills to execute large and small projects.
Broadly, this comprehensive book is organized in 5 parts: ? Introducing
Construction Project Management ? Developing Project Construction Time
Schedule ? Developing Project Resources Plans ? Planning and Budgeting
Construction Costs ? Controlling Project Construction Plan Focusing on project
planning, scheduling and controlling techniques, the 3rd Edition covers the
practical application of the knowledge and skills required to plan and control
construction project scope, time, resources, cost, risk and integration using
project management technique.
The Art & Science of Project Management. This is the third edition, which is
updated for the PMBOK 6th edition. Master project management with this book
from authors experienced in practice, teaching, and research. You will learn: the
foundations of Project Management, explained with dozens of examples; what
works and what doesn't; and how the latest research applies to your project. This
Third Edition: Covers Projects and their Environment; Programs, Portfolios, and
Project Selection; and the Project Manager. This third edition: covers the
essential Technical, Behavioral, Business and Strategic Skills; includes a new
section on Agile Project Management; includes the case of a mobile app
following the scrum framework; and includes several worked projects and a
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visual tutorial for Microsoft Project(R).
Covering the financial topics all nurse managers need to know and use, this book
explains how financial management fits into the healthcare organization. Topics include
accounting principles, cost analysis, planning and control management of the
organization's financial resources, and the use of management tools. In addition to
current issues, this edition also addresses future directions in financial management.
Nursing-focused content thoroughly describes health care finance and accounting from
the nurse manager’s point of view. Numerous worksheets and tables including
healthcare spreadsheets, budgets, and calculations illustrate numerous financial and
accounting methods. Chapter opener features include learning objectives and an
overview of chapter content to help you organize and summarize your notes. Key
concepts definitions found at the end of each chapter help summarize your
understanding of chapter content. Suggested Readings found at the end of each
chapter give additional reading and research opportunities. NEW! Major revision of
chapter 2 (The Health Care Environment), with additions on healthcare reform,
initiatives to stop paying for hospital or provider errors, hospice payment, and funding
for nursing education; plus updates of health care expenditure and pay for
performance; provide a strong start to this new edition. NEW! Major revision of chapter
5 (Quality, Costs, and Financing), with updates to quality-financing, Magnet
organizations, and access to care, provides the most up-to-date information possible.
NEW! Reorganization and expansion of content in chapter 15 (Performance Budgeting)
with updated examples better illustrates how performance budgeting could be used in a
pay-for-performance environment. NEW! Major revision of the variance analysis
discussion in chapter 16 (Controlling Operating Results) offers a different approach for
computation of variances that is easier to understand. NEW! Addition of comparative
effectiveness research to chapter 18 (Benchmarking, Productivity, and Cost Benefit and
Cost Effectiveness Analysis) covers a recently developed approach informs health-care
decisions by providing evidence on the effectiveness of different treatment options.
NEW! Addition of nursing intensity weights, another approach for costing nursing
services, to chapter 9 (Determining Health Care Costs and Prices), lets you make
decisions about what method works best for you.
Variance AnalysisCima
Project Management for Mere Mortals® strips away the myths and mysteries of
effective project management, giving you the skills, tools, and insights to succeed with
your next project—and every project after that. Long-time project manager and trainer,
Claudia Baca, walks you through all five process groups of project management:
initiation, planning, execution, monitoring and controlling, and closing. Baca examines
each process group from the perspectives of the working project manager and team
member, highlighting the organizational issues most likely to arise and offering proven
solutions. For each process group, she presents tools you can start using right
now—and demonstrates those tools at work in a realistic running case study. This guide
takes you from the absolute basics through advanced techniques, such as measures of
performance and change control. You’ll learn how to • Accurately scope projects and
build workable timetables • Create trustworthy budgets and use them to manage your
project • Organize work assignments for maximum efficiency • Build project teams, and
keep them motivated • Intelligently assess quality goals, and decide “how good it has
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to be” • Identify and mitigate the real risks your project will encounter • Control
changes and stay on track, no matter what surprises occur • Close projects
successfully, and learn lessons for future projects • Gain crucial skills you’ll need for
PMI certification
Project Management Communication Tools is the authoritative reference on one of the
most important aspects of managing projects--project communications. Written with the
project manager, stakeholder, and project team in mind, this resource provides the best
practices, tips, tricks, and tools for successful project communications. This book
covers: Communication Tools across all PMI Knowledge Areas and Processes Social
Media and Project Management Agile Communication Tools Project Management
Business IntelligenceUnderstand the right communication tools for each stage of a
projectPMP Prep Questions (Communications questions only) Face to face
communication Communication on virtual projects Preventing common communication
problems And much more.
For nearly twenty years, The Little Black Book of Project Management has provided
businesspeople everywhere with a quick and effective introduction to project
management tools and methodology. The revised and updated third edition reflects the
newest techniques, the latest project management software, as well as the most recent
changes to the Project Management Body of Knowledge (PMBOKTM). Readers will
find invaluable strategies for: • Organizing any project • Choosing the project team •
Preparing a budget and sticking to it • Scheduling, flowcharting, and controlling a
project • Preparing project documentation • Managing communications • And much
more A fast-read solution for both seasoned and first-time project managers, The Little
Black Book of Project Management can help any professional achieve on-time results,
superior organizational ability, consistent profit generation, and a reputation for both
quality and dependability.
The authoritative guide to project management...completely revised to meet the
accelerating pace of today''s project environment.
Library work often involves coordinating projects with many tasks and many
stakeholders where cost and time limitations can be seen as opportunities. Effective
project management is worth learning! This book provides library staffers at every
level—whether in public, academic, school or special libraries—with the basic tools of
project management so that they can gain confidence and an expectation of success.
Part I covers the terminology, the philosophy, the resource management and the return
on investment of project management. Part II introduces the basics of the methodology
designed by the Project Management Institute. Part III discusses practical techniques
for specific types of library projects, gives an introduction to agile management,
features success stories in library project management and describes available
software. The book includes many examples of project management. Instructors
considering this book for use in a course may request an examination copy here.
When Advanced Project Management first appeared it quickly acquired a reputation for
excellence on both sides of the Atlantic as a book that successfully bridges the gap
between introductory texts on project management and specialist works on professional
practice. Its aim is twofold: to provide a guide for managers, engineers, accountants
and others involved in project work, and a reference for advanced students of project
and construction management. This fourth edition of the book has been heavily revised,
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with substantial material to reflect the changes in project management. The following
topics are either new to the book or have been given greater emphasis: ¢ Project
definition and appraisal ¢ Procurement and the supply chain ¢ Concurrent engineering
¢ Cost and management accounting ¢ Quality management ¢ More detailed
explanations of critical path analysis, now predominantly using the precedence system
¢ Increased treatment of resource scheduling ¢ Planning with multiple calendars ¢
Planning within fixed time constraints, using crashing and fast-tracking methods ¢
Standard networks, modules and templates ¢ Risk management.
Learn Microsoft Project 2019 from the perspective of the project manager. This guide is an all-
in-one training resource and reference that covers all versions found in the Microsoft Project
2019 suite. It is not a “how-to” manual covering the features and functions of the software, but
is designed to explain and demonstrate why those features and functions are important to you
as a project manager, allowing you to maximize the value of Microsoft Project 2019. Each
aspect of project-manager-specific coverage was selectively compiled by author and Microsoft
Project expert Cicala over more than two decades of consulting, project management training,
and managing real-world projects using Microsoft Project. Readers will appreciate the robust
index and intuitively organized and learning-oriented chapters, and sub-sections for quick
reference and problem solving. “Try it” exercises at the close of every chapter help ensure
understanding of the content. What You Will Learn Understand key components to the
Microsoft Project 2019 solution Reinforce learning via hands-on exercises with step-by-step
illustrations Build a plan and work breakdown structure, and manage resources and
assignments Utilize enterprise project management for creating a project, monitoring,
controlling, and tracking Export and communicate project information to an external audience
Who This Book Is For Project managers with limited time and resources who need to maximize
their efficiency with Microsoft Project Answer keys and supporting PowerPoint slides are
available for academic instructors upon request.
“This book provides an important roadmap to assist nursing professionals, indeed all
healthcare professionals, to achieving maximum benefits in patient care delivery through the
application of technology and information science to clinical care.” -Joyce J. Fitzpatrick, PhD,
MBA, RN FAAN Elizabeth Brooks Ford Professor Nursing Frances Payne Bolton School of
Nursing Case Western Reserve University Data and technology factor more heavily than ever
on quality patient care in today’s healthcare system. As technology increases in complexity
and scope, involving more healthcare roles and types of data analysis, so does the demand for
project management and astute leadership. Among other responsibilities, Nurse Informatics
Specialists (NIS) manage and implement technology initiatives so clinicians’ workflow is more
efficient, which improves patient care, and the bottom line. To accomplish these goals, it is
essential that the NIS has excellent Project Management skills. Written for graduate nursing
students, Project Management in Nursing Informatics provides core project management skills
for Informatics students. This text gives students project management examples using realistic
healthcare case scenarios. Chapters describe nursing informatics competencies and project
management concepts that will be essential for clinical practicum and practical experience.
Case scenarios show the consequences of right and wrong processes and highlight factors
that lead to success. With plenty of chapter activities, exercises, and tasks, this text pushes the
written concepts into practical realities for the NIS. Key Features Incorporates key concepts in
defining scope, tracking budget, and meeting deliverables within the expected timeline
Features cases with real-world scenarios Contains templates to monitor and track multiple
projects Provides tools to manage, track, and complete a capstone project Presents a basic
review of key nursing informatics competencies and its relationship in designing a capstone
project Workflow analysis, concept mapping, data specification, collection and analysis
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Accompanied by Instructor’s PowerPoints
The Practical, Precise, and Proven Approach to Integrated Cost and Schedule Control! This
trusted project management resource, now in its second edition, includes expanded coverage
of how integrated cost and schedule control works within the federal government. With the
renewed emphasis on transparency in government, the processes detailed in this book are
particularly relevant. Building on the solid foundation of the first edition, this updated second
edition includes new material on: • Project planning in the federal government • Integrated
baseline reviews • Federal requirements for an ANSI/EIA-748 compliant earned value
management system • Federal requirements for performance reports Integrated Cost and
Schedule Control in Project Management, Second Edition, continues to offer a practical
approach that is accessible to project managers at all levels. The step-by-step presentation,
numerous case studies, and instructive examples give practitioners relevant material they can
put to use immediately.
The book approaches the subject of planning with a new perspective. It focuses on time
planning, resources planning and planning of control systems. Alive with numerous examples
from projects handled by the author, this book describes how to plan construction projects and
execute them efficiently with minimum variation in schedules. The book is divided into four
parts: Introduction: It covers nature of construction industry, highlights salient features of
construction project management and outlines the approach for planning construction
projects;Time Planning: It describes the methodology for breaking down project work into
activities, developing workpackage networks, integrating these networks into project network
plan and scheduling the network plan for finalising calendar-time oriented construction
programs; Resources Planning: It includes methodology for planning manpower, construction
materials, plant and machinery, and costs. Planning Control System: It deals with organising
control system; methodology for controlling resources productivity, costs and time; codifying
planning system and computerising planning and control functions.
An in-depth guide to preparing accurate nursing budgets, this book discusses different types of
budgeting, the budgeting process, forecasting, variance analysis, and costing out nursing
services. Readers can learn how to communicate effectively with financial managers and
assist in the delivery of high-quality patient care at the lowest possible cost.
Project Management for Engineering, Business and Technology is a highly regarded textbook
that addresses project management across all industries. First covering the essential
background, from origins and philosophy to methodology, the bulk of the book is dedicated to
concepts and techniques for practical application. Coverage includes project initiation and
proposals, scope and task definition, scheduling, budgeting, risk analysis, control, project
selection and portfolio management, program management, project organization, and all-
important "people" aspects—project leadership, team building, conflict resolution, and stress
management. The systems development cycle is used as a framework to discuss project
management in a variety of situations, making this the go-to book for managing virtually any
kind of project, program, or task force. The authors focus on the ultimate purpose of project
management—to unify and integrate the interests, resources and work efforts of many
stakeholders, as well as the planning, scheduling, and budgeting needed to accomplish overall
project goals. This sixth edition features: updates throughout to cover the latest developments
in project management methodologies; a new chapter on project procurement management
and contracts; an expansion of case study coverage throughout, including those on the topic of
sustainability and climate change, as well as cases and examples from across the globe,
including India, Africa, Asia, and Australia; and extensive instructor support materials, including
an instructor’s manual, PowerPoint slides, answers to chapter review questions and a test
bank of questions. Taking a technical yet accessible approach, this book is an ideal resource
and reference for all advanced undergraduate and graduate students in project management
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courses, as well as for practicing project managers across all industry sectors.
A less-expensive grayscale paperback version is available. Search for ISBN 9781680922936.
Principles of Accounting is designed to meet the scope and sequence requirements of a two-
semester accounting course that covers the fundamentals of financial and managerial
accounting. This book is specifically designed to appeal to both accounting and non-
accounting majors, exposing students to the core concepts of accounting in familiar ways to
build a strong foundation that can be applied across business fields. Each chapter opens with
a relatable real-life scenario for today's college student. Thoughtfully designed examples are
presented throughout each chapter, allowing students to build on emerging accounting
knowledge. Concepts are further reinforced through applicable connections to more detailed
business processes. Students are immersed in the "why" as well as the "how" aspects of
accounting in order to reinforce concepts and promote comprehension over rote memorization.
`Change Management is a well-structured and well-written book which has wide appeal for
undergraduates, postgraduates and practitioners. It provides a comprehensive coverage of the
issues related to organizational change and its management. It has a good, coherent structure
which starts with a definition of change and a general examination of the antecedent factors,
as well as the skills and competencies required of managers in facilitating the change
process.... The style and content of the book are of an extremely high quality, indicating the
book?s deserved reputation as a core textbook in this area? - Leadership and Organization
Development Journal This new and updated edition of the highly successful MBA and
undergraduate text on change management uses current examples with a strategic focus to
guide students through the issues and processes associated with managing change. The new
edition: - provides a framework for applying different models to different scenarios; - offers
proactive approaches to change that relate to business performance; - gives practical, step-by-
step means of handling change; - illustrates with up-to-date real-life case studies. Students
using Change Management will gain a greater understanding that effective solutions to change
problems need to combine technological, organizational and people-oriented strategies. In this
sense the book adopts a process-based approach to management. It will also encourage
students to familiarize themselves with the different contingencies that affect management and
the most effective measures for dealing with them.
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