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7 Principles of Conflict Resolution is the go-to resource for conflict and dispute resolution, whether you're new to the
subject or an experienced practitioner. This books sets the out 7 principles to create and maintain successful, workable
relationships through effective conflict resolution. It provides you with the tools to resolve or mediate difficult
conversations and conflict situations whatever the situation or context and help other people do the same to transform
professional and personal relationships permanently. Crucially, it allows you to achieve results without the need to go to
court or litigation even when conflict has escalated or is entrenched. The 7 principles to effective conflict resolution will
enable you to understand, discuss and resolve problematic situations whether as an individual or organisation: 1.
Acknowledge the Conflict 2. Take Control: building resolution focussed conversations 3. Construct a Resolution with the
Conflict Resolution Framework 4. Enable others' Success 5. Build the Resolution Culture 6. Walk the Walk 7. Engage the
safety net: When informal resolution doesn't work 7 Principles of Conflict Resolution will guide you through the process
from beginning to end, with a framework for conversations and tools, techniques and strategies that work. There are also
templates, exercises and worksheets that you can use to support conversations.
A textbook for students and a must-have guide for practitioners
This is a book on conflict and consensus aimed at the general reader. In active, plain and direct language it makes the
seemingly abstract and complex issues simple. Its view of peace is well-rounded, tough-minded, one that well
understands the difficult world of social and personal violence and conflict. At its heart is a simple finding: "to wage peace
we need to foster freedom." The human race can best achieve that simple aim by "leaving people alone to form their own
communities." "The Conflict Helix "avoids the ambiguous in favor of the categorical; the hedged, qualified statement for
the direct Rummel presents a series of basic principles, each concerning an aspect of conflict and peace - psychological,
interpersonal, societal, international - and each aspect having its own master principle. These principles are not mere
organizational props, but are deeply theoretical and empirically fundamental. The volume expresses the core ideas,
results and conclusions of Rummel's major, five-volume work on "Understanding Conflict and War. "In discarding
technical material and focusing on principles and meaning, "The Conflict Helix "presents an executive summary of a
lifetime of work in a digestible form. In light of recent events in Europe, Asia and Latin American this work takes on a
special poignancy for the developing no less than the industrialized worlds. Hence, this book should be of value to the
general reader as well as professionals and advanced students of international politics.
A Guide to Effective Communication for Conflict Resolution enables the reader, first of all, to just notice their present
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approach to communication. It introduces 9 Principles of Effective Communication, explains them through examples and
then encourages the reader to practise the Principles in their own communication. In essence the Principles are simple,
but they are personally challenging because they cause us to reassess what may be common practices in our everyday
communication. It is important to notice these common practices in ourselves and others first of all, to see how prevalent
and unconscious they are. Once we have become more conscious or 'mindful' about our communication we can apply
the Principles to our day-to-day interactions and see the difference in others' responses to us, as well as in our own
contributions to communication. We then see how practising the Principles can lead to a greater sense of connection and
more creative responses to the inevitable conflicts we experience with others.Alan Sharland has been a Mediator since
1994, starting as a volunteer Mediator for Camden Mediation Service in London, UK. Prior to this he was a Teacher of
Mathematics in a Secondary School in Camden. His involvement in mediation arose from trying to understand more
about conflict as a result of a pupil from the school he worked in being murdered by a group of youths. Many of his pupils
had been involved in violence either as victims or perpetrators and sometimes both. Working with people involved in
destructive conflicts in his role as a Mediator enabled Alan to recognise common behaviours and approaches that typify
ineffective responses to conflict. Mediation seeks to enable more effective responses to be created by those involved in a
dispute, complaint or other difficulty. Observing how participants in the mediation process moved on to create more
effective ways forward for themselves gave the material for the content in this book and evolved into the Principles that
inform how Alan practises as a Mediator and Conflict Coach and how he trains others to be Mediators and Conflict
Coaches.
Program for helping secondary school students acquire skills in conflict resolution.
While dramatic changes are taking place on the international scene and among the major powers, Africa continues to
suffer from a multitude of violent conflicts. The toll of these conflicts is monumental in terms of war damage to
productivity, scarce resources diverted to armaments and military organizations, and the resulting insecurity,
displacement, and destruction. At the same time, Africans, in response to internal demands as well as to international
changes, have begun to focus their attention and energies on these problems and are trying innovative ways to resolve
differences by nonviolent means. The outcomes of these attempts have urgent and complex implications for the future of
the continent with respect to human rights, principles of democracy, and economic development. In this book, African,
European, and U.S. experts examine these important issues and the prospects for conflict management and resolution in
Africa. They review the scholarship in resolution in light of international changes now taking place. Addressing the
undying, internal causes of conflict, they question whether global events will promote peace or threaten to unleash even
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more conflict. The authors focus their analysis on the issues involved in African conflicts and examine the areas in need
of the most dramatic changes. They offer specific recommendations for dealing with current problems, but caution that
unless policymakers confront the security situation in Africa, further destruction to national unity and political and
economic stability is imminent. Case studies and themes for further, long-term research are recommended.
This empowering guide goes beyond observable techniques to offer a close look at the creative internal processes--both
cognitive and psychological--that successful mediators and other conflict resolvers draw upon.
Today, Alternative Dispute Resolution (ADR) has gained international recognition and is widely used to complement the
conventional methods of resolving disputes through courts of law. ADR simply entails all modes of dispute
settlement/resolution other than the traditional approaches of dispute settlement through courts of law. Mainly, these
modes are: negotiation, mediation, [re]conciliation, and arbitration. The modern ADR movement began in the United
States as a result of two main concerns for reforming the American justice system: the need for better-quality processes
and outcomes in the judicial system; and the need for efficiency of justice. ADR was transplanted into the African legal
systems in the 1980s and 1990s as a result of the liberalization of the African economies, which was accompanied by
such conditionalities as reform of the justice and legal sectors, under the Structural Adjustment Programmes. However,
most of the methods of ADR that are promoted for inclusion in African justice systems are similar to pre-colonial African
dispute settlement mechanisms that encouraged restoration of harmony and social bonds in the justice system. In
Tanzania ADR was introduced in 1994 through Government Notice No. 422, which amended the First Schedule to the
Civil Procedure Code Act (1966), and it is now an inherent component of the country's legal system. In recognition of its
importance in civil litigation in Tanzania, ADR has been made a compulsory subject in higher learning/training institutions
for lawyers. This handbook provides theories, principles, examples of practice, and materials relating to ADR in Tanzania
and is therefore an essential resource for practicing lawyers as well as law students with an interest in Tanzania. It also
contains additional information on evolving standards in international commercial arbitration, which are very useful to
legal practitioners and law students.
Principles of Dispute Resolution 2nd edition has been revised to provide up-to-date commentary on the development of the law. In
particular, the text focuses on the new and amended legislation in both State and federal jurisdictions, along with the developing
case law on dispute resolution. Topics covered by this work include -- What is dispute resolution? -- Negotiation -- Mediation -Arbitration -- Additional dispute resolution processes such as: conciliation; partnering; dispute review advisers and boards; and
adjudication, appraisals and determinations -- Jurisdictional hybrids of dispute resolution such as: collaborative law; restorative
justice; combined processes; and online dispute resolution -- Statutory dispute resolution schemes -- Legal issues such as:
Page 3/11

Where To Download Principles Of Conflict Resolution In The Workplace
confidentiality; privilege; immunity; enforceability of settlement agreements; and enforceability of dispute resolution clauses in
contracts -- Ethics and standards -- The future of dispute resolution.
The 7 Principles of Conflict ResolutionHow to Resolve Disputes, Defuse Difficult Situations and Reach Agreement
Commerce is inherently complex and the sums of money involved can be astronomical, so it is no surprise that conflicts and
disputes are all too common. There are numerous techniques designed to resolve these problems, and this book summarizes the
most important of these, as well as alternative dispute resolution methods. The reader seeking a deeper understanding of these
procedures will also find clear explanations of the principles and methods for conflict management, such as negotiation, risk
management, mediation and conciliation. As well as outlining these different techniques, guidance on which approach is
appropriate in common situations is also given, helping the reader apply what they have learned to the real world. The significance
of cultural issues is explained, before the reader is presented with suggestions for how to take these into account. Throughout, the
book is illustrated with case studies from examples as diverse as Mumbai's DabbaWalla, The First World War and Terminal 5 at
London Heathrow. Written with undergraduate students in mind, this book also serves to give a neat and brief overview for
professionals. Those studying or working in commerce generally, construction project management, construction management,
and construction law will find this to be an invaluable book.
The end of the Cold War has changed the shape of organized violence in the world and the ways in which governments and
others try to set its limits. Even the concept of international conflict is broadening to include ethnic conflicts and other kinds of
violence within national borders that may affect international peace and security. What is not yet clear is whether or how these
changes alter the way actors on the world scene should deal with conflict: Do the old methods still work? Are there new tools that
could work better? How do old and new methods relate to each other? International Conflict Resolution After the Cold War
critically examines evidence on the effectiveness of a dozen approaches to managing or resolving conflict in the world to develop
insights for conflict resolution practitioners. It considers recent applications of familiar conflict management strategies, such as the
use of threats of force, economic sanctions, and negotiation. It presents the first systematic assessments of the usefulness of
some less familiar approaches to conflict resolution, including truth commissions, "engineered" electoral systems, autonomy
arrangements, and regional organizations. It also opens up analysis of emerging issues, such as the dilemmas facing
humanitarian organizations in complex emergencies. This book offers numerous practical insights and raises key questions for
research on conflict resolution in a transforming world system.
Describes a method of negotiation that isolates problems, focuses on interests, creates new options, and uses objective criteria to
help two parties reach an agreement
Conflict economics contributes to an understanding of violent conflict in two important ways. First, it applies economic analysis to
diverse conflict activities such as war, arms races, and terrorism, showing how they can be understood as purposeful choices
responsive to underlying incentives. Second, it treats appropriation as a fundamental economic activity, joining production and
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exchange as a means of wealth acquisition. Drawing on a half-century of scholarship, this book presents a primer on the key
themes and principles of conflict economics. Although much work in the field is abstract, the book is made accessible to a broad
audience of scholars, students and policymakers by relying on historical data, relatively simple graphs and intuitive narratives. In
exploring the interdependence of economics and conflict, the book presents current perspectives of conflict economics in novel
ways and offers new insights into economic aspects of violence.
Leadership development is a life-long process. Yet the church of Jesus Christ is in desperate need of strong leaders in this
generation. In Charting a Bold Course, Andrew Seidel provides an exceptional tool to get you started on cultivating the unique gifts
and abilities God has given you and your leadership team. This leadership course will fit perfectly in a leadership training program.
The art of negotiation—from one of the country’s most eminent practitioners and the Chair of the Harvard Law School’s Program
on Negotiation. One of the country’s most eminent practitioners of the art and science of negotiation offers practical advice for the
most challenging conflicts—when you are facing an adversary you don’t trust, who may harm you, or who you may even feel is evil.
This lively, informative, emotionally compelling book identifies the tools one needs to make wise decisions about life’s most
challenging conflicts.

The 10th-anniversary edition of the New York Times business bestseller-now updated with "Answers to Ten Questions
People Ask" We attempt or avoid difficult conversations every day-whether dealing with an underperforming employee,
disagreeing with a spouse, or negotiating with a client. From the Harvard Negotiation Project, the organization that
brought you Getting to Yes, Difficult Conversations provides a step-by-step approach to having those tough
conversations with less stress and more success. you'll learn how to: · Decipher the underlying structure of every difficult
conversation · Start a conversation without defensiveness · Listen for the meaning of what is not said · Stay balanced in
the face of attacks and accusations · Move from emotion to productive problem solving
There is conflict in all facets of life, including the professional lives of academics. It is necessary, first, to acknowledge
that conflict exists, and that it is inevitable, especially in a setting where independent thought is encouraged. There is a
sense, often articulated, that because of the nature of the academy, conflict should be cloaked. However, it must be
acknowledged. Conflict can be either destructive or constructive. The likelihood that it will be constructive is increased
when it is openly acknowledged, analyzed, and dealt with.
This clearly articulated statement offers a hopeful and workable approach to conflict—that eternally beleaguering human
situation. John Paul Lederach is internationally recognized for his breakthrough thinking and action related to conflict on
all levels—person-to-person, factions within communities, warring nations. He explores why "conflict transformation" is
more appropriate than "conflict resolution" or "management." But he refuses to be drawn into impractical idealism.
Conflict Transformation is an idea with a deep reach. Its practice, says Lederach, requires "both solutions and social
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change." It asks not simply "How do we end something not desired?", but "How do we end something destructive and
build something desired?" How do we deal with the immediate crisis, as well as the long-term situation? What disciplines
make such thinking and practices possible? A title in The Little Books of Justice and Peacebuilding Series.
7 Principles of Conflict Resolution is the go-to resource for conflict and dispute resolution, whether you’re new to the
subject or an experienced practitioner. This books sets the out 7 principles to create and maintain successful, workable
relationships through effective conflict resolution. It provides you with the tools to resolve or mediate difficult
conversations and conflict situations whatever the situation or context and help other people do the same to transform
professional and personal relationships permanently. Crucially, it allows you to achieve results without the need to go to
court or litigation even when conflict has escalated or is entrenched. The 7 principles to effective conflict resolution will
enable you to understand, discuss and resolve problematic situations whether as an individual or organisation: 1.
Acknowledge the Conflict 2. Take Control: building resolution focussed conversations 3. Construct a Resolution with the
Conflict Resolution Framework 4. Enable others’ Success 5. Build the Resolution Culture 6. Walk the Walk 7. Engage
the safety net: When informal resolution doesn’t work 7 Principles of Conflict Resolution will guide you through the
process from beginning to end, with a framework for conversations and tools, techniques and strategies that work. There
are also templates, exercises and worksheets that you can use to support conversations.
Ken Sande, author of the bestselling classic The Peacemaker, has long been a trusted resource on the topic of conflict
resolution. In Resolving Everyday Conflict, Sande distills his message to the essentials, quickly equipping readers with
the tools they need to bring peace to their relationships. Everyone encounters conflict--whether it be with a coworker,
family member, friend, or complete stranger. And yet we all desire harmony in our relationships. Resolving Everyday
Conflict is a practical, biblical, concise guide to peacemaking in everyday life that can turn tumultuous relationships into
peaceful ones.
Conflict and crisis communication is the management of a critical incident which has the potential for resolution through
successful negotiations. This can include negotiating with individuals in crisis, such as those threatening self-harm or
taking individuals hostage as part of emotional expression, and also critical incidents such as kidnapping and terrorist
activities. By focusing on the empirical and strong theoretical underpinnings of critical incident management, and
including clear demonstrations of the practical application of conflict and crisis communication by experts in the field, this
book proves to be a practical, comprehensive and up-to-date resource. Discussion of relevant past incidents – such as
the 1993 WACO siege in the United States – is used to enhance learning, whilst an examination of the application of
critical incident management to individuals with mental disorder offers groundbreaking insight from clinicians working in
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this area. Conflict and Crisis Communication is an excellent source of reference for national and international law
enforcement agencies, professionals working in forensic settings, and also postgraduate students with an interest in
forensic psychology and forensic mental health.
Our current models for ending conflict don’t really work. They waste incredible amounts of time, money, and energy and
take an enormous emotional toll on participants. The parties remain embittered, relationships are destroyed, and often
the conflict just reappears later in a different form. In this second edition of his classic book, Stewart Levine offers a
revolutionary alternative approach that goes beyond compromise and capitulation to provide a satisfactory resolution for
everyone involved. Marriages run amuck, neighbors at odds with one another, business deals gone sour, and the pain
and anger caused by corporate downsizing are just a few of the conflicts he addresses. The new edition has been
thoroughly revised with new examples, new tools, new material about building trust and virtual collaboration, as well as a
more global outlook. Levine rejects the adversarial legal model: "If both sides are unhappy, you probably have a good
settlement." Resolution, he shows, provides relief and completeness for both sides. No one goes away unhappy.
Effective resolution stops anger and resentment cold, drastically cutting the emotional cost and allowing both sides to
return to productive, satisfying, functional relationships. Getting to Resolution outlines the ten principles underlying this
new approach—what Levine calls “resolutionary thinking. Levine provides a detailed seven-step process for using this
new mindset to resolve conflicts in a way that fosters dignity and integrity, optimizes resources, and allows all concerns to
be voiced, honored, and woven into the resolution. Levine's model has a thirty-five-year track record. It has been
developed, implemented, tested, and proven in business, personal, and governmental contexts. Getting to Resolution will
enable readers to shift from thinking about problems, fighting, and breakdowns to thinking about collaboration,
engagement, learning, creativity, and the opportunity for creating enduring value.
Make workplace conflict resolution a game that EVERYBODY wins! Recent studies show that typical managers devote
more than a quarter of their time to resolving coworker disputes. The Big Book of Conflict-Resolution Games offers a
wealth of activities and exercises for groups of any size that let you manage your business (instead of managing
personalities). Part of the acclaimed, bestselling Big Books series, this guide offers step-by-step directions and
customizable tools that empower you to heal rifts arising from ineffective communication, cultural/personality clashes,
and other specific problem areas—before they affect your organization's bottom line. Let The Big Book of ConflictResolution Games help you to: Build trust Foster morale Improve processes Overcome diversity issues And more
Dozens of physical and verbal activities help create a safe environment for teams to explore several common forms of
conflict—and their resolution. Inexpensive, easy-to-implement, and proved effective at Fortune 500 corporations and momPage 7/11
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and-pop businesses alike, the exercises in The Big Book of Conflict-Resolution Games delivers everything you need to
make your workplace more efficient, effective, and engaged.
The basic question to which this book is addressed is not how to eliminate or prevent conflict but rather how to make it productive,
or minimally, how to prevent it from being destructive. I shall not deal with situations of "pure" conflict in which inevitably one side
loses what the other gains. My interest is in conflict where there is a mixture of cooperative and competitive interests, where a
variety of outcomes is possible; mutual loss, gain for one and loss of the other, and mutual gain. Thus my query can be restated,
as an investigation of the conditions under which the participants will evolve a cooperative relationship or a competitive
relationship in a situation which permits either. -- from the introduction.
Successful management depends on the ability to quickly and effectively manage conflicts. Conflict Resolution includes hands-on
information for effectively communicating with employees, disciplining and even terminating employees, understanding and using
organizational politics, and more.
After years of relative neglect, culture is finally receiving due recognition as a key factor in the evolution and resolution of conflicts.
Unfortunately, however, when theorists and practitioners of conflict resolution speak of culture, they often understand and use it in
a bewildering and unhelpful variety of ways. With sophistication and lucidity, "Culture and Conflict Resolution" exposes these
shortcomings and proposes an alternative conception in which culture is seen as dynamic and derivative of individual experience.
The book explores divergent theories of social conflict and differing strategies that shape the conduct of diplomacy, and examines
the role that culture has (and has not) played in conflict resolution. The author is as forceful in critiquing those who would dismiss
or diminish culture s relevance as he is trenchant in advocating conflict resolution approaches that make the most productive use
of a coherent concept of culture. In a lively style, Avruch challenges both scholars and practitioners not only to develop a clearer
understanding of what culture is, but also to take that understanding and incorporate it into more effective conflict resolution
processes."
The seventeen key principles for transforming conflict—in a beautiful package from the creator of The 48 Laws of Power From
Joost Elffers, the packaging genius behind the huge New York Times bestsellers The 48 Laws of Power, The 33 Strategies of
War, and The Art of Seduction, comes this invaluable manual that teaches seventeen fundamentals for turning any conflict into an
opportunity for growth. Beautifully packaged in a graphic, two-color format, Changing the Conversation is written by conflict expert
Dana Caspersen and is filled with real-life examples, spot-on advice, and easy-to-grasp exercises that demonstrate transformative
ways to break out of destructive patterns, to create useful dialogue in difficult situations, and to find long-lasting solutions for
conflicts. Sure to claim its place next to Getting to Yes, this guide will be a go-to resource for resolving conflicts.
This is the authoritative textbook on family mediation. As well as mediators, this work will be indispensable for practitioners and
scholars across a wide range of fields, including social work and law. It draws on a wide cross-disciplinary theoretical literature and
on the author's extensive and continuing practice experience. It encompasses developments in policy, research and practice in the
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UK and beyond. Roberts presents mediation as an aid to joint decision-making in the context of a range of family disputes, notably
those involving children. Mediation is seen as a process of intervention distinct from legal, social work and therapeutic practice,
drawing on a distinctive body of knowledge across disciplinary fields including anthropology, psychology and negotiation theory.
Incorporating empirical evidence, the book emphasizes the value of mediation in mitigating the harmful effects of family breakdown
and conflict. First published in 1988 as a pioneering work, this third edition has been fully updated to incorporate legal and policy
developments in the UK and in Europe, new sociological and philosophical perspectives on respect, justice and conflict, and
international research and practice innovations.
An in-depth presentation of traditional Jewish approaches to resolving interpersonal conflicts. Among the topics discussed are the
obligation to pursue peace, what constitutes constructive conflict, countering judgmental biases, resolving conflict through
dialogue, apologies, forgiveness, and anger management.
Conflict Coaching: Conflict Management Strategies and Skills for the Individual defines this growing area of conflict resolution and
distinguishes conflict coaching as a stand-alone resolution technique. In a service society where human relationships are central to
our professional as well as personal lives, individuals value one-on-one attention to obtain custom solutions for handling important
interpersonal communication. The CD-ROM accompanying the book provides numerous resources for instructors, coaches, and
other interested readers.
Resolving a conflict is based on the art of helping people, with disparate points of view, find enough common ground to ease their
fears, sheath their weapons, and listen to one another for their common good, which ultimately translates into social-environmental
sustainability for all generations. Written in a clear, concise style, Resolving Environmental Conflicts: Principles and Concepts,
Third Edition is a valuable, solution-oriented contribution that explains environmental conflict management. This book provides an
overview of environmental conflicts, collaborative skills, and universal principles to assist in re-thinking and acting toward the
common good, integrates a variety of new real-world conflicts as a foundation for building trust, skills, consensus, and capacity,
and explains pathways to collectively construct a relationship-centric future, fostering healthier interactions with one another and
the planet. The new edition illustrates how to successfully mediate actual environmental disputes and how to teach conflict
resolution at any level for a wide variety of social-environmental situations. It adds a new chapter on water conflicts and
resolutions, providing avenues to healthy, sustainable, and effective outcomes and provides new examples of conflicts caused by
climate change with discussion questions for clear understanding. Land-use planners, urban planners, field biologists, and leaders
and participants in collaborative environmental projects and initiatives will find this book to be an invaluable resource. University
students in related courses will also benefit, as will anyone interested in achieving greater social-environmental sustainability and a
more responsible use of our common natural resources for themselves and their children.

7 Principles of Conflict Resolution is the go-to resource for conflict and dispute resolution, whether you're new to the
subject or an experienced practitioner.
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This book draws on a wide range of practical examples to describe how conflicts within organisations are traditionally
managed and the complementary conflict management methods that can be employed. Stephan Proksch clearly explains
these innovative methods and their potential applications. The central focus is on mediation as an effective form of
conflict resolution. Discussion and questioning techniques as conflict management tools are explained in simple and
concise terms.
Problems that "just won't go away" can be settled through methods developed by one of America's leading experts in
conflict resolution. In clear language, Weeks shows readers how to turn conflict into lasting partnerships and ensure a
fruitful outcome.
In real-life conflict resolution situations, one size does not fit all. Just as a mechanic does not fix every car with the same
tool, the conflict resolution practitioner cannot hope to resolve every dispute using the same technique. Practitioners
need to be comfortable with a wide variety of tools to diagnose different problems, in vastly different circumstances, with
different people, and resolve these conflicts effectively. The Conflict Resolution Toolbox gives you all the tools you need:
eight different models for dealing with the many conflict situations you encounter in your practice. This book bridges the
gap between theory and practice and goes beyond just one single model to present a complete toolbox - a range of
models that can be used to analyze, diagnose, and resolve conflict in any situation. It shows mediators, negotiators,
managers, and anyone needing to resolve conflict how to simply and effectively understand and assess the situations of
conflict they face. And it goes a step further, offering specific, practical guidance on how to intervene to resolve the
conflict successfully. Each model provides a different and potentially useful angle on the problem, and includes
worksheets and a step-by-step process to guide the reader in applying the tools. Offers eight models to help you
understand the root causes of any conflict. Explains each model's focus, what kind of situations it can be useful in and,
most importantly, what interventions are likely to help. Provides you with clear direction on what specific actions to
choose to resolve a particular type of conflict effectively. Features a detailed case study throughout the book, to which
each model is applied. Additional examples and case studies unique to each chapter give the reader a further chance to
see the models in action. Includes practical tools and worksheets that you can use in working with these models in your
practice. The Conflict Resolution Toolbox equips any practitioner to resolve a wide range of conflicts. Mediators,
negotiators, lawyers, managers and supervisors, insurance adjusters, social workers, human resource and labour
relations specialists, and others will have all the tools they need for successful conflict resolution.
Published with Harvard's Program on Negotiation, this book provides an analysis of understanding conflict and offers a
way to work together to make decisions that resolve disputes. The authors explain how to meet conflict itself in an effort
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to understand how individuals can relate to it, and use it effectively in mediation. Divided into four parts-choosing to
mediate, deepening understanding of the process, challenges in working together, and devising a resolution.
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