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Seven Pillars of Servant Leadership (Rev.) offers concrete, functional skills necessary to
practice servant leadership—to lead by serving first.
Organizational Theory for Equity and Diversity covers the full range of organizational theories
as applied to educational leadership practice and research, exploring not only traditional
perspectives but also critically oriented epistemologies including Critical Race Theory; LatCrit,
Asian, Tribal Crit, and Black Crit; Disability Studies theories; feminist theories; Queer Theory,
and theories of intersectionality. Each chapter features teaching suggestions, discussion
questions, and questions to help aspiring leaders critically analyze their leadership strengths
and limitations in order to understand, apply, and integrate theories into practice. This valuable
text provides aspiring school leaders and administrators with the theory and tools for creating
equitable and diverse schools that are effective and sustainable.
Change is a constant in today's organizations. Leaders, managers, and employees at all levels
must understand both how to implement planned changed and effectively handle unexpected
change. The Fifth Edition of the Organization Change: Theory and Practice provides an eyeopening exploration into the nature of change by presenting the latest evidence-based
research to discuss a range of theories, models, and perspectives on organization change.
Bestselling author, W. Warner Burke, skillfully connects theory to practice with modern cases
of effective and ineffective organization change, recent examples of transformational
leadership and planned and revolutionary change, and best practices to successfully influence
change. This fully-updated new edition also includes a new chapter on healthcare and
government organizations, offering practical applications for non-profit organizations.
Organizing involves continous challenges in the face of uncertainty and change. How is
globalization impacting organizations? How will new strategies for a turbulent world affect
organizational design?In this second edition of Organization Theory and Design, developed for
students in the UK, Europe, the Middle East and Africa, respected academics Jonathan
Murphy and Hugh Willmott continue to add an international perspective to Richard L. Daft’s
landmark text. Together they tackle these questions in a comprehensive, clear and accessible
study of the subject.
For undergraduate and graduate courses in Organization Theory, Organizational Design, and
Organizational Change/Development. Business is changing at break-neck speed so managers
must be increasingly active in reorganizing their firms to gain a competitive edge.
Organizational Theory, Design, and Change continues to provide students with the most up-todate and contemporary treatment of the way managers attempt to increase organizational
effectiveness. By making organizational change the centerpiece in a discussion of
organizational theory and design, this text stands apart from other books on the market.
Organizational Change integrates major empirical, theoretical and conceptual approaches to
implementing communication in organizational settings. Laurie Lewis ties together the
disparate literatures in management, education, organizational sociology, and communication
to explore how the practices and processes of communication work in real-world cases of
change implementation. Gives a bold and comprehensive overview of communication research
and ideas on change and those who bring it about Fills in an important piece of the applied
communication puzzle as it relates to organizations Illustrated with student friendly, real life
case studies from organizations, including organizational mergers, governmental or nonprofit
policy or procedural implementation, or technological innovation Winner of the 2011
Organizational Communication NCA Division Book of the Year
World-renowned economist Klaus Schwab, Founder and Executive Chairman of the World
Economic Forum, explains that we have an opportunity to shape the fourth industrial revolution, which will fundamentally alter how we live and work. Schwab argues that this revolution is
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different in scale, scope and complexity from any that have come before. Characterized by a
range of new technologies that are fusing the physical, digital and biological worlds, the
developments are affecting all disciplines, economies, industries and governments, and even
challenging ideas about what it means to be human. Artificial intelligence is already all around
us, from supercomputers, drones and virtual assistants to 3D printing, DNA sequencing, smart
thermostats, wearable sensors and microchips smaller than a grain of sand. But this is just the
beginning: nanomaterials 200 times stronger than steel and a million times thinner than a
strand of hair and the first transplant of a 3D printed liver are already in development. Imagine
"smart factories" in which global systems of manufacturing are coordinated virtually, or
implantable mobile phones made of biosynthetic materials. The fourth industrial revolution,
says Schwab, is more significant, and its ramifications more profound, than in any prior period
of human history. He outlines the key technologies driving this revolution and discusses the
major impacts expected on government, business, civil society and individuals. Schwab also
offers bold ideas on how to harness these changes and shape a better future--one in which
technology empowers people rather than replaces them; progress serves society rather than
disrupts it; and in which innovators respect moral and ethical boundaries rather than cross
them. We all have the opportunity to contribute to developing new frameworks that advance
progress.
A Financial Times "Best Book of 2017: Economics” 800-CEO-Read “Best Business Book of
2017: Current Events & Public Affairs” Economics is the mother tongue of public policy. It
dominates our decision-making for the future, guides multi-billion-dollar investments, and
shapes our responses to climate change, inequality, and other environmental and social
challenges that define our times. Pity then, or more like disaster, that its fundamental ideas are
centuries out of date yet are still taught in college courses worldwide and still used to address
critical issues in government and business alike. That’s why it is time, says renegade
economist Kate Raworth, to revise our economic thinking for the 21st century. In Doughnut
Economics, she sets out seven key ways to fundamentally reframe our understanding of what
economics is and does. Along the way, she points out how we can break our addiction to
growth; redesign money, finance, and business to be in service to people; and create
economies that are regenerative and distributive by design. Named after the now-iconic
“doughnut” image that Raworth first drew to depict a sweet spot of human prosperity (an
image that appealed to the Occupy Movement, the United Nations, eco-activists, and business
leaders alike), Doughnut Economics offers a radically new compass for guiding global
development, government policy, and corporate strategy, and sets new standards for what
economic success looks like. Raworth handpicks the best emergent ideas—from ecological,
behavioral, feminist, and institutional economics to complexity thinking and Earth-systems
science—to address this question: How can we turn economies that need to grow, whether or
not they make us thrive, into economies that make us thrive, whether or not they grow?
Simple, playful, and eloquent, Doughnut Economics offers game-changing analysis and
inspiration for a new generation of economic thinkers.

BUSINESS STRATEGY. "The 4 Disciplines of Execution "offers the what but also how
effective execution is achieved. They share numerous examples of companies that
have done just that, not once, but over and over again. This is a book that every leader
should read! (Clayton Christensen, Professor, Harvard Business School, and author of
"The Innovator s Dilemma)." Do you remember the last major initiative you watched die
in your organization? Did it go down with a loud crash? Or was it slowly and quietly
suffocated by other competing priorities? By the time it finally disappeared, it s likely no
one even noticed. What happened? The whirlwind of urgent activity required to keep
things running day-to-day devoured all the time and energy you needed to invest in
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executing your strategy for tomorrow. "The 4 Disciplines of Execution" can change all
that forever.
Jones and George are dedicated to the challenge of "Making It Real" for students. As a
team, they are uniquely qualified to write about the organizational challenges facing
today's managers. No other author team in the management discipline matches their
combined research and text-writing experience. Essentials of Management concisely
surveys current management theories and research. Through a variety of real world
examples from small, medium, and large companies the reader learns how those ideas
are used by practicing managers. The organization of this text follows the mainstream
functional approach of planning, organizing, leading, and controlling; but the content is
flexible and encourages instructors to use the organization they are most comfortable
with. The themes of diversity, ethics, and information technology are clearly evident
through in-text examples, photographs, "unboxed" stories, and the end-of-chapter
material - all areas of importance that truly serve to bring to life the workplace realities
that today's student will encounter in the course of a career.
In his first complete text on the ADKAR model, Jeff Hiatt explains the origin of the
model and explores what drives each building block of ADKAR. Learn how to build
awareness, create desire, develop knowledge, foster ability and reinforce changes in
your organization. The ADKAR Model is changing how we think about managing the
people side of change, and provides a powerful foundation to help you succeed at
change.After more than 14 years of research with corporate change, the ADKAR model
has emerged as a holistic approach that brings together the collection of change
management work into a simple, results oriented model. This model ties together all
aspects of change management including readiness assessments, sponsorship,
communications, coaching, training and resistance management. All of these activities
are placed into a framework that is oriented on the required phases for realizing change
with individuals and the organization.The ADKAR perspective can help you develop a
new lens through which to observe and influence change. You may be working for
change in your public school system or in a small city council. You may be sponsoring
change in your department at work. You may be observing large changes that are
being attempted at the highest levels of government or you may be leading an
enterprise-wide change initiative. The perspective enabled by the ADKAR model allows
you to view change in a new way. You can begin to see the barrier points and
understand the levers that can move your changes forward. ADKAR allows you to
understand why some changes succeed while others fail. Most importantly, ADKAR can
help your changes be a success. Based on research with more than 900 companies
from 59 countries, ADKAR is a simple and holistic way to manage change.
Principles of Management is designed to meet the scope and sequence requirements
of the introductory course on management. This is a traditional approach to
management using the leading, planning, organizing, and controlling approach.
Management is a broad business discipline, and the Principles of Management course
covers many management areas such as human resource management and strategic
management, as well behavioral areas such as motivation. No one individual can be an
expert in all areas of management, so an additional benefit of this text is that specialists
in a variety of areas have authored individual chapters.
True Storytelling is a new method of studying, planning, facilitating, ensuring,
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implementing and evaluating ethical and sustainable changes in companies,
organizations and societies. True Storytelling is both a method with seven principles
and a mindset to help managers and researchers to work with change. True Storytelling
stresses that we need to balance the resources of the Earth, our wellbeing and the
economy when we are dealing with change. It is not only a book about how to prevent
climate change, it is also a book about how we can navigate through crisis, create less
stress and achieve better life in organizations and in society as a whole. You will learn
how to create innovative start-ups with a purpose and fund money for sustainable
projects and good ideas. The book combines practical cases, interviews with managers
and CEOs, theory and philosophy to define the method and to teach the Seven True
Storytelling Principles: 1 You yourself must be true and prepare the energy and effort
for a sustainable future 2 True storytelling makes spaces that respect the stories
already there 3 You must create stories with a clear plot, creating direction and helping
people prioritize 4 You must have timing 5 You must be able to help stories on their
way and be open to experiment 6 You must consider staging, including scenography
and artefacts 7 You must reflect on the stories and how they create value This book is a
guide to implementing these core principles to boost leadership practices, create a
storytelling culture and staff buy-in. The method is also useful as an analytical tool for
organizations, managers and consultants in order to prepare, plan and execute the
implementation of strategies. It is valuable reading for researchers and students at
master level as well as leaders and consultants in charge of ethical and sustainable
changes.
Shows how leaders can access the deepest source of inspiration and vision • Includes
dozens of tested exercises, practices, and real-world examples We live in a time of
massive institutional failure, one that requires a new consciousness and a new
collective leadership capacity. In this groundbreaking book, Otto Scharmer invites us to
see the world in new ways and in so doing discover a revolutionary approach to
leadership. What we pay attention to and how we pay attention is key to what we
create. What prevents us from attending to situations more effectively is that we aren’t
fully aware of and in touch with the inner place from which attention and intention
originate. This is what Scharmer calls our blind spot. By moving through Scharmer’s U
process, we consciously access the blind spot and learn to connect to our authentic
Self—the deepest source of knowledge and inspiration—in the realm of “presencing,” a
term coined by Scharmer that combines the concepts of presence and sensing. Based
on ten years of research and action learning and interviews with over 150 practitioners
and thought leaders, Theory U offers a rich diversity of compelling stories and
examples and includes dozens of exercises and practices that allow leaders, and entire
organizations, to shift awareness, connect with the best future possibility, and gain the
ability to realize it.
Hannan and Freeman examine the ecology of organizations by exploring the
competition for resources and by trying to account for rates of entry and exit and for the
diversity of organizational forms. They show that the destinies of organizations are
determined more by impersonal forces than by the intervention of individuals.
Awaken, mobilize, accelerate, and institutionalize change. With a rapidly changing
environment, aggressive competition, and ever-increasing customer demands,
organizations must understand how to effectively adapt to challenges and find
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opportunities to successfully implement change. Bridging current theory with practical
applications, Organizational Change: An Action-Oriented Toolkit, Third Edition
combines conceptual models with concrete examples and useful exercises to
dramatically improve the knowledge, skills, and abilities of students in creating effective
change. Students will learn to identify needs, communicate a powerful vision, and
engage others in the process. This unique toolkit by Tupper Cawsey, Gene Deszca,
and Cynthia Ingols will provide readers with practical insights and tools to implement,
measure, and monitor sustainable change initiatives to guide organizations to desired
outcomes.

Since its first publication over twenty years ago, Images of Organization has
become a classic in the canon of management literature. The book is based on a
very simple premise—that all theories of organization and management are based
on implicit images or metaphors that stretch our imagination in a way that can
create powerful insights, but at the risk of distortion. Gareth Morgan provides a
rich and comprehensive resource for exploring the complexity of modern
organizations internationally, translating leading-edge theory into leading-edge
practice.
How do organizations structure themselves? A synthesis of the empirical
literature in the field, supported by numerous examples and illustrations, provides
images that produce a theory. The author introduces five basic configurations of
structure - the simple structure, the machine bureaucracy, the professional bureaucracy, the divisionalized form, and the adhocracy. This book reveals that
structure seems to be at the root of many questions about organizations and why
they function as they do.
A New York Times Notable Book: A psychologist’s “gripping and thoughtprovoking” look at how and why our brains sometimes fail us (Steven Pinker,
author of How the Mind Works). In this intriguing study, Harvard psychologist
Daniel L. Schacter explores the memory miscues that occur in everyday life,
placing them into seven categories: absent-mindedness, transience, blocking,
misattribution, suggestibility, bias, and persistence. Illustrating these concepts
with vivid examples—case studies, literary excerpts, experimental evidence, and
accounts of highly visible news events such as the O. J. Simpson verdict, Bill
Clinton’s grand jury testimony, and the search for the Oklahoma City bomber—he
also delves into striking new scientific research, giving us a glimpse of the
fascinating neurology of memory and offering “insight into common malfunctions
of the mind” (USA Today). “Though memory failure can amount to little more
than a mild annoyance, the consequences of misattribution in eyewitness
testimony can be devastating, as can the consequences of suggestibility among
pre-school children and among adults with ‘false memory syndrome’ . . .
Drawing upon recent neuroimaging research that allows a glimpse of the brain as
it learns and remembers, Schacter guides his readers on a fascinating journey of
the human mind.” —Library Journal “Clear, entertaining and provocative . . .
Encourages a new appreciation of the complexity and fragility of memory.” —The
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Seattle Times “Should be required reading for police, lawyers, psychologists, and
anyone else who wants to understand how memory can go terribly wrong.” —The
Atlanta Journal-Constitution “A fascinating journey through paths of memory, its
open avenues and blind alleys . . . Lucid, engaging, and enjoyable.” —Jerome
Groopman, MD “Compelling in its science and its probing examination of
everyday life, The Seven Sins of Memory is also a delightful book, lively and
clear.” —Chicago Tribune Winner of the William James Book Award
Due to the vast size and complexity of the U.S. health care system--the nation's
largest employer--health care managers face a myriad of unique challenges such
as labor shortages, caring for the uninsured, cost control, and quality
improvement. Organizational Behavior, Theory, and Design, Second Edition was
written to provide health services administration students, managers, and other
professionals with an in-depth analysis of the theories and concepts of
organizational behavior and organization theory while embracing the uniqueness
and complexity of the healthcare industry. Important Notice: The digital edition of
this book is missing some of the images or content found in the physical edition.
Organizations must adapt to changing and often challenging environments. This
third Canadian edition helps students understand and design organizations for
today’s complex environment. The concepts and models offered in this text are
integrated with changing events in the real world, presenting the most recent
thinking and providing an up-to-date view of organizations. Detailed Canadian
examples and cases capture the richness of the Canadian experience, while
international examples accurately represent Canada’s role in the world.
In today's volatile business environment, it is more important than ever that
managers, whether of a global multinational or a small team, should understand
the fundamentals of organizational design. Written specifically for executives and
executive MBA students, the edition of this successful book provides a step-bystep 'how to' guide for designing an organization. It features comprehensive
coverage of the key aspects of organizational design, including goals, strategy,
process, people, coordination, control and incentives. These aspects are
explained through the use of a unique series of 2 x 2 graphs that provide an
integrated, spatial way to assess and plan organizational design. The new edition
features a number of important improvements, including a new framework for
understanding leadership and organizational climate, the introduction of the
concept of manoeuvrability and a completely new chapter examining joint
ventures, mergers, partnerships and strategic alliances.
Total quality management (TQM), reengineering, the workplace of the twenty-first
century--the 1990s have brought a sense of urgency to organizations to change
or face stagnation and decline, according to Enhancing Organizational
Performance. Organizations are adopting popular management techniques,
some scientific, some faddish, often without introducing them properly or
adequately measuring the outcome. Enhancing Organizational Performance
reviews the most popular current approaches to organizational change--total
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quality management, reengineering, and downsizing--in terms of how they affect
organizations and people, how performance improvements can be measured,
and what questions remain to be answered by researchers. The committee
explores how theory, doctrine, accepted wisdom, and personal experience have
all served as sources for organization design. Alternative organization structures
such as teams, specialist networks, associations, and virtual organizations are
examined. Enhancing Organizational Performance looks at the influence of the
organization's norms, values, and beliefs--its culture--on people and their
performance, identifying cultural "levers" available to organization leaders. And
what is leadership? The committee sorts through a wealth of research to identify
behaviors and skills related to leadership effectiveness. The volume examines
techniques for developing these skills and suggests new competencies that will
become required with globalization and other trends. Mergers, networks,
alliances, coalitions--organizations are increasingly turning to new intra- and interorganizational structures. Enhancing Organizational Performance discusses how
organizations cooperate to maximize outcomes. The committee explores the
changing missions of the U.S. Army as a case study that has relevance to any
organization. Noting that a musical greeting card contains more computing power
than existed in the entire world before 1950, the committee addresses the impact
of new technologies on performance. With examples, insights, and practical
criteria, Enhancing Organizational Performance clarifies the nature of
organizations and the prospects for performance improvement. This book will be
important to corporate leaders, executives, and managers; faculty and students
in organizational performance and the social sciences; business journalists;
researchers; and interested individuals.
This book is about organisational development from a systemic perspective. It is
about systemic principles. How do they work in organisations? And how do
people in those organisations experience them? This book attempts to answer
this and many more questions on working with the systemic phenomenological
perspective in organisations and society at large. From the same perspective,
this book discusses a large amount of issues such as fraud, success, downturn
and succession. This book includes many examples of organisations and
themes, including constellations in South America, Europe, Russia and the US.
Together, they make this book to be a Lonely Planet in the world of working in
the systemic- phenomenological way. Jan Jacob Stam, founder of the Hellinger
Institute in The Netherlands, and a very welcome teacher and lecturer in more
than twenty countries, has been a leader and researcher in the field of systemic
work for over 15 years. This book gives you a look into Jan Jacob's experiences
and insights. And as always, he has moved on and continues to develop and
search for new insights. There are so many interesting questions still
unanswered. This book reads like a dream on a cold winters' nights where no
one sleeps and Jan Jacob keeps you awake as he makes you part of this special
world.
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For more than 35 years, the Hoffman Process has been recognized as one of the most
potent transformational processes; however, the 8-day residential program is out of
reach for most people. Now, Tim Laurence reveals this powerful methodology with
warmth and clarity. Using practical exercises, personal stories, case histories, and
insightful commentary, Laurence skillfully teaches how to identify and resolve the
inherited patterns of behavior that cause emotional and spiritual pain. In this book
readers will learn powerful ways to: Break the compulsive patterns that run your life,
exercise your own free will, and regain control of your thoughts and behavior Free up
energy by releasing your pent-up resentments and directly experience your own
spirituality Identify what you really want in life, and finally make the changes you have
been putting off for years The Hoffman Process is endorsed by an extraordinary array
of experts and leaders from all walks of life, and it includes the results of a grant
research study proving the long-term effectiveness of the Process.
This second edition is a leader's concise guide to the process of creating and managing
an organization that will achieve competitive advantages and be poised to respond
effectively and rapidly to customer demands.
Organisation Theory, 4e applies organisational theory in an Australian context. The
material has been selected and interpreted to assist students in understanding
organisations and their management. It is suitable for undergraduate and early stage
postgraduate students.
The teaching of organization theory and the conduct of organizational research have
been dominated by a focus on decision-making and the concept of strategic rationality.
However, the rational model ignores the inherent complexity and ambiguity of realworld organizations and their environments. In this landmark volume, Karl E Weick
highlights how the `sensemaking' process shapes organizational structure and
behaviour. The process is seen as the creation of reality as an ongoing
accomplishment that takes form when people make retrospective sense of the
situations in which they find themselves.
Edward de Bono's Six Thinking Hats is the groundbreaking psychology manual that has
inspired organisations and individuals all over the world. De Bono's innovative guide
divides the process of thinking into six parts, symbolized by the six hats, and shows
how the hats can dramatically transform the effectiveness of meetings and discussions.
This is a book to open your mind, unleash your creativity and change the way you think
about thinking.
The purpose of this text is to examine the basic topics of organization management
from the perspective of public governmental organizations. The basic literature in the
organization theory field is discussed from an applied management perspective. This
text also highlights those aspects of theory and research that are important for the
manager of public organizations ... In addition to the material traditionally included in
organization theory texts, there is considerable research in areas such as political
science and economics that must be acknowledged and examined by students of public
organizations ... The six readings and eleven cases that are included in this text are
drawn from public sector experience and writings ... This book is geared toward
students at the upper division of undergraduate school and those in the graduate
programs of public administration across the country.-Pref.
First published in 1971, Rules for Radicals is Saul Alinsky's impassioned counsel to
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young radicals on how to effect constructive social change and know “the difference
between being a realistic radical and being a rhetorical one.” Written in the midst of
radical political developments whose direction Alinsky was one of the first to question,
this volume exhibits his style at its best. Like Thomas Paine before him, Alinsky was
able to combine, both in his person and his writing, the intensity of political engagement
with an absolute insistence on rational political discourse and adherence to the
American democratic tradition.
A less-expensive grayscale paperback version is available. Search for ISBN
9781680922875. The field of management and organizational behavior exists today in
a constant state of evolution and change. Casual readers of publications like the New
York Times, The Economist and the Wall Street Journal will learn about the dynamic
nature of organizations in today's ever-changing business environment. Organizational
Behavior is designed to meet the scope and sequence requirements of the introductory
course on Organizational Behavior. This is a traditional approach to organizational
behavior. The table of contents of this book was designed to address two main themes.
What are the variables that affect how, when, where, and why managers perform their
jobs? What theories and techniques are used by successful managers at a variety of
organizational levels to achieve and exceed objectives effectively and efficiently
throughout their careers? Management is a broad business discipline, and the
Organizational Behavior course covers many areas such as individual and group
behavior at work, as well as organizational processes such as communication in the
workplace and managing conflict and negotiation. No one individual can be an expert in
all areas of management, so an additional benefit of this text is that specialists in a
variety of areas have authored individual chapters. Finally, we all made an effort to
present a balanced approach to gender and diversity throughout the text in the
examples used, the photographs selected, and the use of both male and female in
alternating chapters when referring to generic managers or employees.

Organizational Theory, Design, and ChangePearson Education
The Toyota Way Fieldbook is a companion to the international bestseller The
Toyota Way. The Toyota Way Fieldbook builds on the philosophical aspects of
Toyota's operating systems by detailing the concepts and providing practical
examples for application that leaders need to bring Toyota's success-proven
practices to life in any organization. The Toyota Way Fieldbook will help other
companies learn from Toyota and develop systems that fit their unique cultures.
The book begins with a review of the principles of the Toyota Way through the
4Ps model-Philosophy, Processes, People and Partners, and Problem Solving.
Readers looking to learn from Toyota's lean systems will be provided with the
inside knowledge they need to Define the companies purpose and develop a longterm philosophy Create value streams with connected flow, standardized work,
and level production Build a culture to stop and fix problems Develop leaders
who promote and support the system Find and develop exceptional people and
partners Learn the meaning of true root cause problem solving Lead the change
process and transform the total enterprise The depth of detail provided draws on
the authors combined experience of coaching and supporting companies in lean
transformation. Toyota experts at the Georgetown, Kentucky plant, formally
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trained David Meier in TPS. Combined with Jeff Liker's extensive study of Toyota
and his insightful knowledge the authors have developed unique models and
ideas to explain the true philosophies and principles of the Toyota Production
System.
Modern organizational crises are complex, diverse, and frequent. Ineffective
crisis management can result in catastrophic loss. Crisis Management:
Resilience and Change introduces students to best practices for preventing,
containing, and learning from crises in our global, media-driven society. While
covering the strengths of existing works on crisis management, such as systems,
leadership, communication, and stakeholder perspective, this innovative new text
goes beyond to include global, ethical, change, and emotional aspects of crisis
communication. Using her proven transformative crisis management framework,
Sarah Kovoor-Misra illustrates how organizations of all sizes can be adaptable,
proactive, resilient, and ethical in the face of calamity.
Offers advice on how to lead an organization into change, including establishing
a sense of urgency, developing a vision and strategy, and generating short-term
wins.
"This book contains the latest research on evidence-based initiatives for
organizational change and development. It contains a better understanding of
'what can work best' for bringing about effective and beneficial organizational
change and development, and the value of using "best evidence" to inform,
shape or critically evaluate organizational change and development"-Copyright: 75dcf8d5b7b5fc6d9465e140f70d8581
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