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Strategic Management delivers an insightful, clear,
concise introduction to strategy management concepts
and links these concepts to the skills and knowledge
students need to be successful in the professional world.
Written in a conversational Harvard Business Review
style, this product sparks ideas, fuels creative thinking
and discussion, while engaging students via
contemporary examples, innovative whiteboard
animations for each chapter, outstanding authorproduced cases, unique Strategy Tool Applications with
accompanying animations and Career Readiness
applications through author videos.
Fasttrack Management and Organizational Behaviorby
James S. Sagner, PhDPublished by Fasttrack
TextbooksWhy do we need another book on
management and organizational behavior? There are
many good texts on these topics that are available for
classroom use, but an instructor must explain and
update most of the content. Here are eight reasons that
Fasttrack Management and Organizational Behavior is
different from other textbooks.1. The author. Nearly all
books that deal with management are written by
academics. The few exceptions deal with the mechanics
of personnel management such as hiring practices or
how to create a successful management-by-objectives
program. While Dr. Sagner does teach MBA students,
much of his career was as a bank vice-president (at the
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First National Bank of Chicago, now JPMorgan Chase).
What managers do each day varies significantly from
what most textbooks say they do.2. The writing. Much of
what you'll find in other books is padding. In some texts
you'll find endless discussions, numerous references to
practices in companies so obscure that no one has ever
heard of them, detours into topics not specifically related
to management and organization behavior, and other
material that adds words but not much real content.
Students today are busy and do not have the time or the
focus to wade throughout 150,000 words. This book (and
others planned for this series) is about 75,000 comprised
mostly one, two or three syllable words, roughly half of
the usual length.3. The timeliness of coverage. This book
addresses current topics (Obamacare, the effect of the
recession on management, global differences in
management style, the increasing relevance of control in
managing organizations, disappearing human resources
departments, contingent workers, interpersonal
dynamics and managing in a time of change). Some of
these issues did not even exist until recently, and many
are not mentioned in other management texts.4. The
integration of cases with the text. The ten cases written
to be used in conjunction with this text address such
varied management concerns as change management,
controlling, decision-making, directing, group dynamics,
individual motivation, leadership, individual decisionmaking, personnel/human resources and planning.
Instructors will have access to suggested solutions
through our website. In addition, some short cases are
included within the text material.5. The breath of
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business coverage. Management does not occur in a
vacuum. The work of the manager touches every
business discipline, and to ignore these relationships is
simply not realistic. As appropriate, reference is made to
accounting, finance, marketing, law and manufacturing,
all of which affect the success or failure of the
organization. 6. The use of “helps” to support the
student. Every chapter begins with a lead-in of major
topics to be covered. Within the chapter, icons tell the
reader whether the content level is basic or advanced,
and the chapters end with important issues that should
be addressed to bring modern management and
organizational behavior concepts to an organization as
well asreview and discussion questions.7. Instructor
support. Our website provides access to useful teaching
aids: test banks of multiple choice and short essay
questions and answers, PowerPoint slides for each
chapter, teaching ideas for the classroom and illustrative
syllabi. Sample PowerPoints and teaching ideas can be
accessed through the website sub-menus. In addition,
Fasttrack Textbooks will respond to any requests for
additional material, for clarification or for other support.8.
A standardized series of business texts. Over the next
few years, texts will be prepared in exactly the same
style for accounting, finance, international business and
other important “core” courses. This will make learning
easier for many students, particularly for those for whom
English is not the native language.
Concise, practical, and based on the best available
research, Essentials of Organizational Behavior: An
Evidence-Based Approach, Second Edition equips
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students with the necessary skills to become effective
leaders and managers. Author Terri A. Scandura uses
an evidence-based approach to introduce students to
new models proven to enhance the well-being,
motivation, and productivity of people in the work place.
Experiential exercises, self-assessments, and a variety
of real-world cases and examples provide students with
ample opportunity to apply OB concepts and hone their
critical thinking abilities. New to this Edition A new
Emotions and Moods chapter delves into important
topics like emotional intelligence, emotional contagion,
and affective neuroscience. A new Power and Politics
chapter unpacks the most effective influence strategies
and helps students develop their political skills. A
stremlined table of contents now combines perception
and decision making in a single chapter and change and
stress in a single chapter. New case studies, including
some from SAGE Business Cases for the Interactive
eBook, on topics such as virtual teams, equal pay and
the gender wage gap, and the use of apps at work
introduce timely and relevant discussions to help foster
student engagement. The new edition has been
rigorously updated with the latest research throughout
and includes expanded coverage of Machiavellian
leadership, ethical decision making, and organizational
design through change. New Best Practices and
Research in Action boxes as well as new Toolkit
Activities and Self-Assessments have been added to
make the text even more hands-on and practical.
For one-semester, undergraduate/graduate level courses
in Organizational Behavior. This title is a Pearson Global
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Edition. The Editorial team at Pearson has worked
closely with educators around the world to include
content which is especially relevant to students outside
the United States. Vivid examples, thought-provoking
activities—get students engaged in OB. George/Jones
uses real-world examples, thought- and discussionprovoking learning activities to help students become
more engaged in what they are learning. This text also
provides the most contemporary and up-to-date account
of the changing issues involved in managing people in
organizations. The sixth edition features new cases,
material addressing the economic crisis, and expanded
coverage of ethics and workplace diversity.
Accompanied by mymanagementlab! See the hands in
the air, hear the roar of discussion–be a rock star in the
classroom. mymanagementlab makes it easier for you to
rock the classroom by helping you hold students
accountable for class preparation, and getting students
engaged in the material through an array of relevant
teaching and media resources. Visit
mymanagementlab.com for more information.
Diagnosing and Changing Organizational Culture
provides a framework, a sense-making tool, a set of
systematic steps, and a methodology for helping
managers and their organizations carefully analyze and
alter their fundamental culture. Authors, Cameron and
Quinn focus on the methods and mechanisms that are
available to help managers and change agents transform
the most fundamental elements of their organizations.
The authors also provide instruments to help individuals
guide the change process at the most basic
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level—culture. Diagnosing and Changing Organizational
Culture offers a systematic strategy for internal or
external change agents to facilitate foundational change
that in turn makes it possible to support and supplement
other kinds of change initiatives.
Organizational Behavior in Health Care was written to
assist those who are on the frontline of the industry
everyday—healthcare managers who must motivate and
lead very diverse populations in a constantly changing
environment. Designed for graduate-level study, this
book introduces the reader to the behavioral science
literature relevant to the study of individual and group
behavior, specifically in healthcare organizational
settings. Using an applied focus, it provides a clear and
concise overview of the essential topics in organizational
behavior from the healthcare manager’s perspective.
Organizational Behavior in Health Care examines the
many aspects of organizational behavior, such as
individuals’ perceptions and attitudes, diversity,
communication, motivation, leadership, power, stress,
conflict management, negotiation models, group
dynamics, team building, and managing organizational
change. Each chapter contains learning objectives,
summaries, case studies or other types of activities, such
as, self-assessment exercises or evaluation.
"Organizational behavior is the study of individual and
group dynamics within an organization setting (micro
level of analysis), whereas, organization theory is the
study of the organization as a whole (macro level of
analysis). In other words, organizational behavior is the
psychology of organizations and organizational theory is
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the sociology of organizations (Daft, 2004)"-Critical and accessible, the new edition of this bestselling
textbook offers valuable insight into contemporary
management practices and encourages readers to
reflect on the realities of the workplace. Work and
Organizational Behaviour takes a unique and wellrounded approach, exploring key theories and topics
through the lenses of sociology, psychology, ethics and
sustainability. Firmly embedded in the latest research
and the wider geopolitical environment, this new edition
places OB in the context of climate change, the rise of
unstable working conditions and the impact of new
technologies. A strong suite of pedagogy supports
student learning, demonstrating key theories in action
and preparing readers for the real world of work. Cases
and features illustrate contemporary organizational
practices and their impact across the world, in a range of
industries. With streamlined content, an improved
structure, and an enhanced focus on leadership, Work
and Organizational Behaviour is an essential companion
for OB modules at undergraduate, postgraduate and
MBA levels. New to this Edition: - New chapters on
'Work and the gig economy' and 'Human resource
management' - New decision making scenarios helping
readers to develop practical leadership skills - 200+ new
references to recent academic literature - Inclusion of
important contemporary topics, including Covid-19 and
the gig economy - Coverage of new technologies,
including the impact of AI, robots, remote working and
big data - Increased coverage of corporate social
responsibility and ethics - New end of chapter cases,
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Reality of Work features and Globalization and
Organization Behaviour features
Organizational Behavior and Public Management reveals
how organizational behavior enables managers to direct
resources that advance the programs and policies of
public and government. This edition offers a public sector
perspective of core topics, such as communication,
decision-making, leadership, management ethics,
motivation, organizational change, participation and
performance appraisal. Contemporary Psychology called
this book "skillful and comprehensive...There is a need
for a text like this...the device of juxtaposing theory and
application is a sound one." The authors discuss such
topics as communication, decision making, worker
participation and total quality management,
organizational change, management systems,
information, computers and organization theory in public
management.
The third edition of Organizational Behaviour: Text and
Cases offers a concise yet comprehensive coverage of
the theories that determine behaviour in organizations.
The relationship between effective organizational
behaviour and the effective functioning of an
organization is established through a clear and lucid
style of presentation. With the help of necessary
concepts, tools and techniques necessary for
understanding behaviour in organizations, this book
attempts to unfold human behaviour at four levels;
starting from the individual processes and moving on to
the interpersonal, organizational, and change processes.
It encourages active learning through exercises, field
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projects and case studies, and develops competencies
that are essential for becoming successful managers and
effective employees in organizations. The three new
chapters—Career, Planning and Management;
Performance and Reward Management; and Gender
Issues in Management—help readers understand
organizational behaviour in the current Indian business
scenario better. KEY FEATURES • Classroom-tested
case studies pertaining to actual incidents from the
workplace • Several examples from BPCL, HCL
Technologies, Wipro, Infosys and SAP highlighting the
best practices in the industry • Caselets focusing on
behavioural issues in organizations • Field projects
involving students in data collection and analysis •
Marginalia summarizing crucial points and serving as
quick references • A companion website featuring
multiple-choice questions, learning objectives, an
instructor’s manual, and PowerPoint lecture slides
enabling effective presentation of concepts
A true learning tool for students and scholars alike; the
third edition of Organizational Behavior: A Management
Challenge has been designed to effectively present an
overview of the challenges facing managers and
employees in today's competitive organizations. The
latest research in organizational behavior has been
interwoven with real-life cases and practical applications
to provide a highly accessible text for advanced
undergraduate and MBA students of management and
psychology. To reflect the evolving challenges of today's
organizations, this text contains expanded coverage of
new technologies and global businesses and brings the
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sophisticated world into the classroom. A new chapter on
Inclusion has also been added. New Features:
*Research in Action Boxes--contributions from leading
researchers in the field. *Focus On--vignettes and boxed
items that emphasize technology issues and
international issues. *On Your Own--experimental
exercises that can be either completed individually or
collaboratively. *The Manager's Memo--a unique format
for end-of-chapter cases. Real-life management
problems presented through a memo. Provides the
opportunity for formal written responses, as well as class
discussion. *Photos and NEW Artwork-- with captions
that tie the relevancy of the graphics to the text concepts.
Supplements: *Instructor's Manual *PowerPoint on
CD--packaged automatically with the Instructor's Manual
*Text Specific Web site: www.organizationalbehavior.ws
**Special Copy for 4C mailer** Below the bios: These
three leading scholars in their field have written the new
Third Edition of Organizational Behavior to include
coverage of technology in the workplace and the
challenges of a global market. A NEW chapter on
Inclusion (chapter 16) has also been added. The latest
research in organizational behavior has been interwoven
with real-life cases and practical applications to provide a
highly accessible text for advanced undergraduate and
MBA students of management and psychology. We at
LEA invite you to examine our new exciting learning tool
for students and scholars alike. Please preview the
wonderful new features of Stroh, Northcraft and Neale's
new textbook that will help the reader gain the
knowledge to succeed in today's changing work
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environments. Supplements INSTRUCTOR WEB
RESOURCE - www.organizationalbehavior.ws Prepared
by Christine L. Langlands, this FREE, text-specific
website includes the entire Instructor's Resource
Manual, all of the PowerPoint slides described below, the
Preface and Table of Contents for the textbook, author
biographies and ordering information to obtain a copy of
the text. This valuable on-line resource is designed to be
completely intuitive and enhances both the live contact
course and the virtual classroom. To keep pace with the
evolving field of Organizational Behavior, the website will
be updated by the author team over the life of the text.
INSTRUCTOR'S MANUAL Written by Mary C. FreemanKerns and Christine L. Langlands, in conjunction with the
authors of the textbook, this IM was created in the
classroom. This rich resource contains detailed chapter
outlines, the answers to the questions in the textbook,
and additional case or group exercises for each section
of the text. Available directly on the website OR in
hardcopy (upon adoption), this IM is a tool that will guide
new instructors smoothly through their course.
POWERPOINT CD-ROM Containing more than 250
PowerPoint slides, this dual-platform CD-ROM enhances
any lecture with interesting and accurate visuals. The CDROM will be packaged FREE with the hardcopy
Instructor's Manual. Third Edition Features Research in
Action Contributions from leading researchers in the field
highlight the connection between high-quality research
and effective application. On Your Own Experimental
exercises that can be completed either individually or
collaboratively. Focus On Real-life vignettes and boxed
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items that emphasize Technology and International
issues. The Manager's Memo A unique memo format for
end-of-chapter cases providing actual management
problems with the opportunity for formal written
responses as well as class discussion.
This book is the first Southern African edition of Stephen
P. Robbins's Organizational Behaviour, the best-selling
organisational behaviour textbook worldwide.
Hitt’s engaging book will help managers understand the
linkage between managing behavior effectively and the
organisation’s ability to formulate and implement its
strategy. It emphasises the relationship between
management effectiveness and company performance.
A case study on Whole Foods is integrated throughout
the chapters and covers all major organisational
behavior topics. It also underscores how people are
important assets to organisations, and how application of
their knowledge and skills is necessary for organisations
to accomplish their goals. Managers will gain the skills to
make a strategic impact within their organisations.
M: Organizational Behavior, 3e provides the essential
OB knowledge to students in an accessible, student
focused presentation. This text builds on the strengths of
the main textbook, including a strong literature
foundation, excellent readability, meaningful exhibits,
global representation of examples, and presentation of
both core and emerging topics. McShane/Von Glinow
allows students to practice applying concepts via
Connect. M: Organizational Behavior: Connecting
students to the world of OB.

The U.S. health care industry continues to grow and
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change dramatically. With the passage of the
Affordable Care Act, the industry has experienced
some of the most dynamic changes that health care
managers have seen. In the coming years, more
system-wide changes will occur as we continue our
push forward to achieve value-based health care.
Health care managers are quickly learning that what
worked in the past may not work in the future.
Organizational Behavior in Health Care, Third
Edition is specifically written for health care
managers who are on the front lines every day,
motivating and leading others in a constantly
changing, complex environment. Designed for
graduate-level study, this book introduces the reader
to the behavioral science literature relevant to the
study of individual and group behavior, specifically in
healthcare organizational settings. Using an applied
focus, it provides a clear and concise overview of the
essential topics in organizational behavior from the
healthcare manager's perspective. The Third Edition
offers: * More application examples of the theories
and concepts throughout all chapters * New and
updated case studies * Diversity chapter updated for
recent demographic changes affecting the industry *
Contemporary leadership chapter broadened to
include collaborative leadership characteristics and
skill set
Organizational behaviour affects all of us, every
single day. But do your students struggle to see the
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subject's relevance? Do they have difficulty going
beyond its most commonplace theories? Do they
wonder how it will help them in their future career?
Then take a step into the lobby of Junction Hotel! We
follow the experiences of its managers and
employees as a new consortium tries to rebuild the
success of a once-great establishment that has
fallen on hard times. This fictional running case
study helps students see how theory translates into
practice in a familiar setting. For example, what kind
of leadership styles do the new management team
use? Are personality tests any use for hiring new
staff for the gym? How do the staff on the receiving
end of various management techniques feel and
react? Follow the management dilemmas faced, and
the techniques employed with varying rates of
success, by a wide range of characters. The running
case is interwoven throughout the book, encouraging
students to make links between the different topic
areas and gain a holistic view of organizational
behaviour. The book covers all the core topics found
on undergraduate modules, while also going a step
further to consider alternative approaches and
compare them with mainstream theories. Students
are encouraged to develop a critical mindset and
think about the context of the theories they come
across and the values embedded within them. A
wealth of real-life case studies, including those
drawn from the public and not-for-profit sectors,
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bring the subject to life.Innovative on-page learning
features link study and employability skills to the
topics being discussed so students can apply
theories from the book directly to their own lives and
future careers. Interviews with students, employees
and business leaders are included online, and show
just how relevant organizational behaviour is to
people's everyday lives. The real-life examples in the
second edition have been augmented with new
international and European examples in every
chapter, and the book's Online Resource Centre now
features seminar and group activities and a lecturer
guide to help lecturers make full and effective use of
the book and online material in their teaching. A
unique, lively package makes this core reading for all
business students taking an introductory module in
organizational behaviour.
Do big bonuses really motivate bankers to work
harder? Is it better to hire someone with a
personality similar to your own? What impact does
delivering 'service with a smile' have on employees?
Introduction to Work and Organizational Behaviour
answers all of these questions and more, offering
insights into contemporary management practices
and encouraging you to reflect critically on the
realities of the workplace. Building on the success of
the previous edition, this new edition offers: • New
chapters on organizational change, and diversity and
people management • Brand new Links to
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Management videos featuring business managers
and consultants discussing topics such as
perception and learning • 12 new Globalization and
Organization Misbehaviour vignettes illustrating
contemporary organizational practice and its impact
across the world • 12 new The Reality of Work
boxes providing thought-provoking examples of the
interconnection between society and organizational
behaviour • Over 200 new references, bringing the
discussion right up to date. Visit
www.palgrave.com/bratton-ob to access examples of
organizational behaviour in popular films such as
The Imitation Game, as well as a guide to
developing your skills in report writing and oral
presentations, and Chinese translations of key
vocabulary and chapter summaries.
Business Psychology and Organizational Behaviour
introduces principles and concepts in psychology
and organizational behaviour with emphasis on
relevance and applications. Well organised and
clearly written, it draws on a sound theoretical and
applied base, and utilizes real-life examples,
theories, and research findings of relevance to the
world of business and work. The new edition of this
best-selling textbook has been revised and updated
with expanded and new material, including: proactive
personality and situational theory in personality;
theory of purposeful work behaviour; emotional and
social anxiety in communication; decision biases and
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errors; and right brain activity and creativity, to name
a few. There are numerous helpful features such as
learning outcomes, chapter summaries, review
questions, a glossary, and a comprehensive
bibliography. Illustrations of practice and relevant
theory and research also take the reader through
individual, group, and organizational perspectives.
This is an essential textbook for undergraduates and
postgraduates studying psychology and
organizational behaviour. What is more, it can be
profitably used on degree, diploma, professional,
and short courses. It's also likely to be of interest to
the reflective practitioner in work organizations.
Focusing on the critical role IT plays in
organizational development, the book shows how to
employ action learning to improve the
competitiveness of an organization. Defining the
current IT problem from an operational and strategic
perspective, it presents a collection of case studies
that illustrate key learning issues. It details a
dynamic model for effective IT management through
adaptive learning techniques—supplying proven
educational theories and practices to foster the
required changes in your staff. It examines existing
organizational learning theories and the historical
problems that occurred with companies that have
used them, as well as those that have failed to use
them.
Organizational BehaviourWiley Global Education
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Fundamentals of Organizational Behavior: An
Applied Perspective, Second Edition examines the
behavior of people in organizations. Topics covered
range from political maneuvering in organizations
(office politics) to the stresses facing people in
managerial and professional positions. A conceptual
framework for organizational behavior is presented,
along with numerous case illustrations and examples
from live organizational settings. This monograph
consists of 14 chapters and opens with an
introduction to organizational behavior and how it is
influenced by principles of human behavior. The
three main subareas or schools of management
thought are discussed, together with the difference
between knowledge work and non-knowledge work;
how research and theory contribute to an
understanding of organizational behavior; and the
distinction between structure and process. The
following chapters explore how the meaning of work
relates to work motivation, as well as the link
between work motivation and job performance;
behavioral aspects of decision making; stresses in
managerial and professional life; and political
maneuvering in organizations. Small group behavior,
leadership styles, and interpersonal communications
are also considered, along with intergroup conflict
and organizational effectiveness. This book will be of
interest to students, managers, and staff specialists,
as well as behavioral scientists and management
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theorists.
Ignite your students’ excitement about behavioral
neuroscience with Brain & Behavior: An Introduction to
Behavioral Neuroscience, Fifth Edition by best-selling
author Bob Garrett and new co-author Gerald Hough.
Garrett and Hough make the field accessible by inviting
students to explore key theories and scientific
discoveries using detailed illustrations and immersive
examples as their guide. Spotlights on case studies,
current events, and research findings help students
make connections between the material and their own
lives. A study guide, revised artwork, new animations,
and an interactive eBook stimulate deep learning and
critical thinking. A Complete Teaching & Learning
Package Contact your rep to request a demo, answer
your questions, and find the perfect combination of tools
and resources below to fit your unique course needs.
SAGE Premium Video Stories of Brain & Behavior and
Figures Brought to Life videos bring concepts to life
through original animations and easy-to-follow
narrations. Watch a sample. Interactive eBook Your
students save when you bundle the print version with the
Interactive eBook (Bundle ISBN: 978-1-5443-1607-9),
which includes access to SAGE Premium Video and
other multimedia tools. Learn more. SAGE coursepacks
SAGE coursepacks makes it easy to import our quality
instructor and student resource content into your
school’s learning management system (LMS). Intuitive
and simple to use, SAGE coursepacks allows you to
customize course content to meet your students’ needs.
Learn more. SAGE edge This companion website offers
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both instructors and students a robust online
environment with an impressive array of teaching and
learning resources. Learn more. Study Guide The
completely revised Study Guide offers students even
more opportunities to practice and master the material.
Bundle it with the core text for only $5 more! Learn more.
A new, thoroughly updated edition of a comprehensive
overview of knowledge management (KM), covering
theoretical foundations, the KM process, tools, and
professions. The ability to manage knowledge has
become increasingly important in today's knowledge
economy. Knowledge is considered a valuable
commodity, embedded in products and in the tacit
knowledge of highly mobile individual employees.
Knowledge management (KM) represents a deliberate
and systematic approach to cultivating and sharing an
organization's knowledge base. This textbook and
professional reference offers a comprehensive overview
of the field. Drawing on ideas, tools, and techniques from
such disciplines as sociology, cognitive science,
organizational behavior, and information science, it
describes KM theory and practice at the individual,
community, and organizational levels. Chapters cover
such topics as tacit and explicit knowledge, theoretical
modeling of KM, the KM cycle from knowledge capture to
knowledge use, KM tools, KM assessment, and KM
professionals. This third edition has been completely
revised and updated to reflect advances in the dynamic
and emerging field of KM. The specific changes include
extended treatment of tacit knowledge; integration of
such newer technologies as social media, visualization,
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mobile technologies, and crowdsourcing; a new chapter
on knowledge continuity, with key criteria for identifying
knowledge at risk; material on how to identify, document,
validate, share, and implement lessons learned and best
practices; the addition of new categories of KM jobs; and
a new emphasis on the role of KM in innovation.
Supplementary materials for instructors are available
online.
Taking a managerial approach and demonstrating the
application of behavioural science within the workplace,
this text focuses on the essential topics of organisational
behaviour. The Essentials text is a new concise version
of the long established market leader Management &
Organisational Behaviour which has set standards in
pedagogy and authorship that few texts have matched.
The accessibility of writing style and clarity of
presentation makes unfamiliar theory relevant, easily
understood and logically applied to the world of work. In
12 chapters, the Essentials version focuses on the core
topics of the discipline in a recognisable sequence,
starting from the level of individual, though to the group,
and finally the organisation.
Organizational Behaviour, Third Edition, builds on the
strengths and successes of the previous editions and
has been fully updated to reflect changes in the world of
work and the context of organizational behaviour within
that world. The authors combine a managerial approach,
focusing on practical, real-world applications, with a
rigorous critical perspective that analyses the research
behind the theories. The text addresses alternative
theoretical perspectives, in parallel to the introduction of
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new worldwide cases and examples. The concise
coverage of the core topics can be applied to both onesemester and year-long teaching and learning patterns.
In addition, the text includes a strong applied focus
stressing the applicability of all topic areas in work
organisations, as well as examples from across a wide
variety of business and geographic sectors. The fully
updated online resource package at
www.wiley.com/college/french includes PowerPoint
slides, a lecturer test bank, instructor’s manual and
additional cases. Students can access self-test quizzes,
glossary flashcards, a student study guide and links to
relevant journal articles, as well as interactive modules
and skills assessments.
The management of organizational behavior is a critically
important source of competitive advantage in today’s
organizations. Managers must be able to capitalize on
employees’ individual differences as jobs are designed,
teams are formed, work is structured, and change is
facilitated. This textbook, now in its third edition, provides
its readers with the knowledge required to succeed as
managers under these circumstances. In this book, John
Wagner and John Hollenbeck make the key connection
between theory and practice to help students excel as
managers charged with the task of securing competitive
advantage. They present students with a variety of
helpful learning tools, including: • Coverage of the full
spectrum of organizational behavior topics • Managerial
models that are based in many instances on hundreds of
research studies and decades of management practice –
not the latest fad • Completely new introductory miniPage 22/25
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cases and updated examples throughout the text to help
students contextualize organizational behavior theory
and understand its application in today’s business world
This ideal book for upper-level undergraduate and
postgraduate students of organizational behavior is
written to motivate exceptional student performance and
contribute to their lasting managerial success. Online
resources, including PowerPoint slides and test banks,
round out this essential resource for instructors and
students of organizational behavior.
Every industry must confront unethical behavior in the
workplace. Whether your students want to pursue
careers in business, education, public service, or the
military, they will need a solid foundational understanding
of ethics and the impact their decisions will have on their
organizations and their own lives. Bestselling author,
Craig E. Johnson, illustrates the best approaches for
developing our ethical competence. Organizational
Ethics: A Practical Approach equips students with the
knowledge and skills they need to make a positive
difference in their workplace. Self-assessments,
reflection opportunities, and application projects allow
students to practice their ethical reasoning abilities. Each
part of the book focuses on a different aspect of ethical
organizational behavior, examining ethics at the
individual, group, and organizational levels. The revised
Fourth Edition includes a new feature titled
Contemporary Issues in Organizational Ethics and new
case studies on current topics such as fake news, sexual
harassment, and cultural appropriation. This book shows
how readers can develop their ethical expertise and
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provides opportunities to practice problem-solving to
defend their decisions.
Due to the vast size and complexity of the U.S. health
care system--the nation's largest employer--health care
managers face a myriad of unique challenges such as
labor shortages, caring for the uninsured, cost control,
and quality improvement. Organizational Behavior,
Theory, and Design, Second Edition was written to
provide health services administration students,
managers, and other professionals with an in-depth
analysis of the theories and concepts of organizational
behavior and organization theory while embracing the
uniqueness and complexity of the healthcare industry.
Important Notice: The digital edition of this book is
missing some of the images or content found in the
physical edition.
Rev. ed. of: Organizational behavior and management in law
enforcement / Harry W. More ... [et al.]. 2nd ed. 2006.
The Fifth Edition of Organizational Behavior targets
undergraduates and MBA programs and is the most current
text on the market.Kreitner and Kinicki’s approach to
organizational behavior is based on the authors’ belief that
reading a comprehensive textbook is hard work, but that the
process should be interesting (and sometimes fun). Thus,
they consistently attempt to find a way to make complex ideas
understandable through explanations, contemporary
examples, and/or learning exercises.Wolves remain as a
central theme because Kreitner and Kinicki see wolves as an
instructive and inspiring metaphor for modern Organizational
Behavior. Wolves are dedicated team players, great
communicators, and adaptable. These are key success
attributes in today’s workplace.Kreitner and Kinicki is user
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driven; the authors have made extensive improvements to the
text, based on reviewer and adopter feedback, as well as
their own experiences teaching from the text.
This new book focuses on the cross-national environment
that international firms face. It shows how this environment
affects individual behavior, organizational behavior, and
human resource management. Clearly written and concise,
the book sensitizes readers to the many differences that
managers face when they operate cross-nationally, and gives
them tools to understand and deal with these differences.
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