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Aimed at academic, professional and general readers, Bush, city, cyberspace provides a
snapshot of the state of Australian children's and adolescent literature in the early twenty-first
century, and an insight into its history. In doing so, it promotes a sense of where Australian
literature for young people may be going and captures a literary and critical mood with which
readers in Australia and beyond will identify. The title of the work is intended to capture the fact
that the field has changed dramatically in the century and a half that 'Australian children's
literature' has existed, from the bush myths and heroism that inform the past and the present,
through the recognition that the vast majority of authors and readers live in cities, to the third
wave of 'cyberliterature' that incorporates multimedia, hypertext, weblinks and e-books - none
of which lessens the enduring enthusiasm of practitioners and readers for books. Bush, city,
cyberspace is not meant to be an encyclopedic volume. Rather, well-known, recent and/or
award-winning works have been emphasised, with the addition of others where these help to
illuminate particular points. The book is similar in coverage and approach to Australian
Children's Literature: An Exploration of Genre and Theme, written by the same three authors
and published by the Centre for Information Studies in 1995. In the intervening period, much
has changed in the field, notable examples including the blurring of the dividing line between
'quality' and 'popular' literature; the blending of genres; the rise of a truly indigenous literature;
the demise, to a significant extent, of 'Outbackery' in fiction; the acceptance of multiculturalism
as the norm; and the advent of the literature of cyberspace, with new methods, and the sheer
speed, of communication between writer and reader. All these trends, and others, are reflected
in this work.
With the demise of the American chesnut, oaks are more vital than ever within the web of
North American wildlife. This volume focuses on the relationship between an oak forest's acorn
yield and the species of wildlife that depend on it.
Traditionally, international business (IB) texts survey the field from a USA perspective, going
on to compare the USA to the rest of the business world. This text addresses IB from a purely
multinational perspective. International Business is examined from the USA angle, going on to
address IB issues from other countries’ perspectives, what we call the “Reverse Perspective.”
The authors interview business executives and politicians from a number of countries including
the USA, Canada, Mexico, Brazil, Colombia, Argentina, India, Hong Kong, Taiwan, China,
Japan, South Korea, Germany, Italy, and Russia. These interviews are incorporated at
appropriate points in the text providing first-hand information and practical insight. Cases
include: Air Arabia, Gap, Diebold Inc, Matsushita, AMSUPP, NIKE, China Eastern Airlines,
Luton & Dunstable Hospital, Harley Davidson, Cassis de Dijon, Green investments in Belize,
Chicago Food and Beverage Company, Advanced Software Analytics
Operations Management (OM) is a multi-faceted blend of myriad academic andpractical
disciplines – from engineering and economics via mathematics and marketing, to systems and
psychology. To capture the state of the art, the bookreviews contemporary and classic
scholarship in one of the oldest business and management disciplines. To offer the reader a
thought-provoking point of entry into the selected sources, the book curates its content as an
imaginary exhibit, eachchapter a thematic OM ‘gallery’ (process; planning and control;
people; strategy and measurement; technology) introduced by a description of some
extraordinary artefacts, paintings, sculptures and architecture. The content has been curated
around three principles intended to benefit the casual reader and both new and established
OM scholars. First, it incorporates works that build on, or help to distinguish, fundamental
tenets from more transitory fads. Second, the text makes significant efforts to try and balance
the gravitational pull of the factory, (even though this may not offer an accurate representation
of the majority of the field) and third, to try to keep managerial rather than technical/ analytical
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concerns to the fore. This concise book provides a useful overview of current and classic OM
research. Written by a leading authority, it is intended to be a valuable and engaging resource
for both students and scholars of business.
Operations ManagementMcGraw-Hill Education
The Second Edition of this critically-acclaimed text continues the standard of excellence set in
the first edition by providing a thorough introduction to the fundamentals of telecommunication
networks without bogging you down in complex technical jargon or math. Although focusing on
the basics, the book has been thoroughly updated with the latest advances in the field,
including a new chapter on metropolitan area networks (MANs) and new sections on Mobile Fi,
ZigBee and ultrawideband. You’ll learn which choices are now available to an organization,
how to evaluate them and how to develop strategies that achieve the best balance among
cost, security and performance factors for voice, data, and image communication.
A thought-provoking, original appraisal of the meaning of religion by the host of public radio's
On Being Krista Tippett, widely becoming known as the Bill Moyers of radio, is one of the
country's most intelligent and insightful commentators on religion, ethics, and the human spirit.
With this book, she draws on her own life story and her intimate conversations with both
ordinary and famous figures, including Elie Wiesel, Karen Armstrong, and Thich Nhat Hanh, to
explore complex subjects like science, love, virtue, and violence within the context of
spirituality and everyday life. Her way of speaking about the mysteries of life-and of listening
with care to those who endeavor to understand those mysteries--is nothing short of
revolutionary.

Score your highest in Operations Management Operations management is an
important skill for current and aspiring business leaders to develop and master. It
deals with the design and management of products, processes, services, and
supply chains. Operations management is a growing field and a required course
for most undergraduate business majors and MBA candidates. Now, Operations
Management For Dummies serves as an extremely resourceful aid for this
difficult subject. Tracks to a typical course in operations management or
operations strategy, and covers topics such as evaluating and measuring existing
systems' performance and efficiency, materials management and product
development, using tools like Six Sigma and Lean production, designing new,
improved processes, and defining, planning, and controlling costs of projects.
Clearly organizes and explains complex topics Serves as an supplement to your
Operations Management textbooks Helps you score your highest in your
Operations Management course Whether your aim is to earn an undergraduate
degree in business or an MBA, Operations Management For Dummies is
indispensable supplemental reading for your operations management course.
This best-selling textbook is unique because of its focus on the political side of
bureaucracy. Presenting bureaucracy as a political institution, this book covers
the controls on bureaucracy and how bureaucracy makes policy. It is known for
its current survey of the political science literature and interesting topical
examples and case studies.
The constitutionally given powers and functions of the police service should be
interpreted and exercised in accordance with the Constitution, which includes a
chapter on human rights. This work is intended to promote the culture of human
rights throughout the police service.
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Were you looking for the book with access to MyLab Operations Management?
This product is the book alone and does NOT come with access to the MyLab.
Buy Operations Management, 8th edition with MyLab Operations Management
access card (ISBN 9781292254036) if you need access to the MyLab as well,
and save money on this resource. You will also need a course ID from your
instructor to access the MyLab. Operations management is important, exciting,
challenging … and everywhere you look! · Important, because it enables
organizations to provide services and products that we all need · Exciting,
because it is central to constant changes in customer preference, networks of
supply and demand, and developments in technology · Challenging, because
solutions must be must be financially sound, resource-efficient, as well as
environmentally and socially responsible · And everywhere, because in our daily
lives, whether at work or at home, we all experience and manage processes and
operations.
This Book Presents Lucid Treatment Of A Wide Range Of Issues Involved In
Production And Operations Management. It Focuses On The Latest Techniques
In Production Planning And Control Considered To Be Pivotal For Organizations,
Which Aim At Maximizing Their Productivity And Profitability.The Book Further
Discusses In Detail The Production System Concept, Facility Location, Plant
Layout Design, Production Scheduling, Mass Production Techniques Such As
Assembly Line Balancing Maintenance Planning And Control, Scheduling,
Quality Control; And Modern Production Management Tools That Include Cim,
Tqm And Iso 9000 Series.Primarily Designed As A Textbook For Various
Courses Like Bbm, Bba, B.Com., Mba And Also Useful For Students Pursuing
Courses, Production And Operations Management, Mechanical, Industrial And
Production Engineering Of Bangalore And Other Indian Universities.Salient
Features: * Book Is Written In Simple And Lucid Style * Contents Are Presented
In A Most Meticulous Manner * Charts Are Provided For Easy Understanding Of
The Concepts * Exercises Are Designed For Self-Evaluation And Include
Objective Type, Analytical Type And Application Type Questions * Contains
Examination Question Bank * Contains Exhaustive Glossary Of Terminologies *
Focuses On Materials Management Concepts And Techniques * Focuses On
Plant Location And Layout Concepts * Focuses On Statistical Quality Control
Concepts And Technique * Focuses On Industrial Engineering Concepts Such As
Time Motion Study, Maintenance Management, Waste Management &
Automation
Since the beginning of mankind on Earth, if the "busyness" process was
successful, then some form of benefit sustained it. The fundamentals are
obvious: get the right inputs (materials, labor, money, and ideas); transform them
into highly demanded, quality outputs; and make it available in time to the end
consumer. Illustrating how operations relate to the rest of the organization,
Production and Operations Management Systems provides an understanding of
the production and operations management (P/OM) functions as well as the
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processes of goods and service producers. The modular character of the text
permits many different journeys through the materials. If you like to start with
supply chain management (Chapter 9) and then move on to inventory
management (Chapter 5) and then quality management (Chapter 8), you can do
so in that order. However, if your focus is product line stability and quick
response time to competition, you may prefer to begin with project management
(Chapter 7) to reflect the continuous project mode required for fast redesign rapid
response. Slides, lectures, Excel worksheets, and solutions to short and
extended problem sets are available on the Downloads / Updates tabs. The
project management component of P/OM is no longer an auxiliary aspect of the
field. The entire system has to be viewed and understood. The book helps
students develop a sense of managerial competence in making decisions in the
design, planning, operation, and control of manufacturing, production, and
operations systems through examples and case studies. The text uses analytical
techniques when necessary to develop critical thinking and to sharpen decisionmaking skills. It makes production and operations management (P/OM)
interesting, even exciting, to those who are embarking on a career that involves
business of any kind.
Principles of Management is designed to meet the scope and sequence
requirements of the introductory course on management. This is a traditional
approach to management using the leading, planning, organizing, and controlling
approach. Management is a broad business discipline, and the Principles of
Management course covers many management areas such as human resource
management and strategic management, as well behavioral areas such as
motivation. No one individual can be an expert in all areas of management, so an
additional benefit of this text is that specialists in a variety of areas have authored
individual chapters.
#1 NEW YORK TIMES BESTSELLER • NOW A MAJOR MOTION PICTURE
STARRING MICHAEL B. JORDAN AND JAMIE FOXX • A powerful true story
about the potential for mercy to redeem us, and a clarion call to fix our broken
system of justice—from one of the most brilliant and influential lawyers of our time.
“[Bryan Stevenson’s] dedication to fighting for justice and equality has inspired
me and many others and made a lasting impact on our country.”—John Legend
NAMED ONE OF THE MOST INFLUENTIAL BOOKS OF THE DECADE BY
CNN • Named One of the Best Books of the Year by The New York Times • The
Washington Post • The Boston Globe • The Seattle Times • Esquire • Time
Bryan Stevenson was a young lawyer when he founded the Equal Justice
Initiative, a legal practice dedicated to defending those most desperate and in
need: the poor, the wrongly condemned, and women and children trapped in the
farthest reaches of our criminal justice system. One of his first cases was that of
Walter McMillian, a young man who was sentenced to die for a notorious murder
he insisted he didn’t commit. The case drew Bryan into a tangle of conspiracy,
political machination, and legal brinksmanship—and transformed his
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understanding of mercy and justice forever. Just Mercy is at once an
unforgettable account of an idealistic, gifted young lawyer’s coming of age, a
moving window into the lives of those he has defended, and an inspiring
argument for compassion in the pursuit of true justice. Winner of the Carnegie
Medal for Excellence in Nonfiction • Winner of the NAACP Image Award for
Nonfiction • Winner of a Books for a Better Life Award • Finalist for the Los
Angeles Times Book Prize • Finalist for the Kirkus Reviews Prize • An American
Library Association Notable Book “Every bit as moving as To Kill a Mockingbird,
and in some ways more so . . . a searing indictment of American criminal justice
and a stirring testament to the salvation that fighting for the vulnerable sometimes
yields.”—David Cole, The New York Review of Books “Searing, moving . . . Bryan
Stevenson may, indeed, be America’s Mandela.”—Nicholas Kristof, The New
York Times “You don’t have to read too long to start cheering for this man. . . .
The message of this book . . . is that evil can be overcome, a difference can be
made. Just Mercy will make you upset and it will make you hopeful.”—Ted
Conover, The New York Times Book Review “Inspiring . . . a work of style,
substance and clarity . . . Stevenson is not only a great lawyer, he’s also a gifted
writer and storyteller.”—The Washington Post “As deeply moving, poignant and
powerful a book as has been, and maybe ever can be, written about the death
penalty.”—The Financial Times “Brilliant.”—The Philadelphia Inquirer
"Covers the core concepts and theories of production and operations
management in the global as well as Indian context. Includes boxes, solved
numerical examples, real-world examples and case studies, practice problems,
and videos. Focuses on strategic decision making, design, planning, and
operational control"--Provided by publisher.
The purpose of this book is to provide cutting-edge information on service
management such as the role services play in an economy, service strategy,
ethical issues in services and service supply chains. It also covers basic topics of
operations management including linear and goal programming, project
management, inventory management and forecasting. This book takes a
multidisciplinary approach to services and operational management challenges; it
draws upon the theory and practice in many fields of study such as economics,
management science, statistics, psychology, sociology, ethics and technology, to
name a few. It contains chapters most textbooks do not include, such as ethics,
management of public and non-profit service organizations, productivity and
measurement of performance, routing and scheduling of service vehicles. An
Instructor's Solutions Manual is available upon request for all instructors who
adopt this book as a course text. Please send your request to sales@wspc.com.
Traditionally, international business (IB) texts survey the field from a U.S.
perspective, going on to compare the U.S. to the rest of the business world. This
text addresses IB from a purely multinational perspective. International Business
is examined from the U.S. angle, going on to address IB issues from other
countries' perspectives, what we call the “Reverse Perspective”. In
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accomplishing the U.S. and the Reverse Perspective approaches, the authors
interview business executives and politicians from a number of countries, i.e. the
U.S., Canada, Mexico, Brazil, Colombia, Argentina, India, Hong Kong, Taiwan,
China, Japan, South Korea, Germany, Italy, Russia, etc. The interviews are
incorporated at appropriate points in the text as first-hand information providing a
multinational flavor to IB from each country's representatives. Cases include: Air
Arabia, Gap, Diebold Inc, Matsushita, AMSUPP, NIKE, China Eastern Airlines,
Luton & Dunstable Hospital, Harley Davidson, Cassis de Dijon, Green
investments in Belize, Chicago Food and Beverage Company, Advanced
Software Analytics * Covers international business issues from a multinational
perspective. A focus on different groups of countries, i.e. developed, newly
developed, developing, EU. * Unique structure with multinational issues covered
in the first four parts. Then specific countries of the world presented in the fifth
part where multinational/IB issues from the first four parts become especially
meaningful. * Each chapter features the Reverse Perspective Case that provides
material for discussion and/or case analysis from a global perspective not
necessarily that of the U.S * Website to support the text and lecturer
A broad introduction to operations, reinforced with extensive practice problems
Operations Management: Sustainability and Supply Chain Management presents
a broad introduction to the field of operations in a realistic and practical manner,
while offering the largest and most diverse collection of issues on the market.
Solved problems and worked examples found in the 13th Edition provide ample
support -- to help readers better understand concepts important to today's
operations management professionals.
Business Statistics and Analytics in Practice 9e covers standard business
statistics and business analytics topics, with a continuous case running
throughout chapters, allowing students to use data for a more applied and
practical approach to the subject. Topics are clearly organised, giving instructors
the choice of whether or not to cover business analytics areas. Featuring
Connect, SmartBook, Guided Examples, Algorithmic Problems and a business
statistics, maths and Excel prep component, Bowerman is a perfect fit for the
instructor who wants a business stats text with business analytics focus.
Each chapter includes the following material - key ideas (chapter overview),
glossary, true/false, multiple choice, and problems. All the exercise material
includes the solutions, especially the detailed information on the quantitative
exercises, and textbook page references.
"Today, companies are competing in a very different environment than they were only a few
years ago. Rapid changes such as a globally interconnected environment, the Internet, big
data analytics, advances in technology, and sustainability imperatives have required
businesses to adapt their standard practices. Operations management (OM) is the critical
function through which companies can succeed in this competitive landscape. Operations
management concepts are not confined to one department. Rather, they are far-reaching,
affecting every functional aspect of the organization. Whether studying accounting, finance,
human resources, information technology, management, marketing, or purchasing, students
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need to understand the critical impactoperations management has on any business"-The Canadian Edition ofIntroduction to Management Science with Spreadsheetsby
Stevenson/Ozgur/Nsakanda has been substantially revised, updated, and packed with new
problem material. The authors have written this text for students who have limited mathematics
training and only the most elementary experience with Excel. The Management Science
course teaches students how to use data in problem-solving and decision making. Stevenson
focuses on incorporating Canadian and international content in examples, cases, problems,
and review questions which will emphasize the relevance and importance of Management
Science. The text uses a building block approach that facilitates student mastery from the
simple to complex. A unique chapter on Project Scheduling has been added to the Canadian
edition and students have access to Crystal Ball Software to solve the problems in the
Simulation chapter.
The Eleventh Edition of Stevenson's Operations Management features integrated, up-to-date
coverage of current topics and industry trends, while preserving the core concepts that have
made the text the market leader in this course for over a decade. Stevenson's careful
explanations and approachable format support students in understanding the important
operations management concepts as well as applying tools and methods with an emphasis on
problem solving. Through detailed examples and solved problems, short cases and readings
on current issues facing businesses, and auto-gradable end of chapter problems and
application-oriented assignments available in Connect Operations Management, students learn
by doing, and the Eleventh Edition continues to offer more support for 'doing Operations' than
any other.
"Divorce mediation offers mental health professionals and lawyers an effective way to help
couples dissolve their marriages, minimizing the frustration and animosity commonly
associated with the adversarial process. The rapid growth of divorce mediation centers is
evidence of the need for specially trained professionals who can continue working with clients
once the decision to divorce is made. This handbook will enable clinical psychologists,
counselors, clergy, and social workers to expand their practice into this important field.
Lawyers also will find the book useful in relating to divorce clients and to mediators. The author
presents a model for helping couples negotiate mutually beneficial separation agreements
while coping emotionally with divorce. He demonstrates how a mediator helps resolve key
issues concerning the division of personal and real property, support, children, and plans for
the future. He gives step-by-step guidelines for moving through the mediation process and
illustrates this with nine case studies. Also included are a discussion of the special problems of
children of divorcing couples, and appendixes containing a manual for clients and sample
separation agreements." -- Jacket.
Stevenson's Operations Management features integrated, up-to-date coverage of current
topics and industry trends, while preserving the core concepts that have made the text the
market leader in this course for over a decade. Stevenson's careful explanations and
approachable format support students in understanding the important operations management
concepts as well as applying tools and methods with an emphasis on problem solving.
Through detailed examples and solved problems, short cases and readings on current issues
facing businesses, and auto-gradable end of chapter problems and application-oriented
assignments available in Connect Operations Management, students learn by doing, and the
Thirteenth Edition continues to offer more support for 'doing Operations' than any other.
Connect is the only integrated learning system that empowers students by continuously
adapting to deliver precisely what they need, when they need it, and how they need it, so that
your class time is more engaging and effective.
For undergraduate Operations Management courses. A broad, practical introduction to
operations, reinforced with an extensive collection of practice problems. Operations
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Management presents a broad introduction to the field of operations in a realistic and practical
manner, while offering the largest and most diverse collection of problems on the market. The
problems found in this text also contain ample support--found in the book's solved-problems,
worked examples, and myomlab, Pearson's new online homework and tutorial system--to help
students complete and understand assignments even when they're not in class. Note: This is
the standalone book, if you want the book/access card order the ISBN below: 0133130762 /
9780133130768 Operations Management Plus NEW MyOmLab with Pearson eText -- Access
Card Package Package consists of: 013292062X / 9780132920629 NEW MyOMLab with
Pearson eText -- Access Card -- for Operations Management 0132921146 / 9780132921145
Operations Management
This project-oriented facilities design and material handling reference explores the techniques
and procedures for developing an efficient facility layout, and introduces some of the state-ofthe-art tools involved, such as computer simulation. A "how-to," systematic, and methodical
approach leads readers through the collection, analysis and development of information to
produce a quality functional plant layout. Lean manufacturing; work cells and group
technology; time standards; the concepts behind calculating machine and personnel
requirements, balancing assembly lines, and leveling workloads in manufacturing cells;
automatic identification and data collection; and ergonomics. For facilities planners, plant
layout, and industrial engineer professionals who are involved in facilities planning and design.

A sophisticated yet non-technical introduction to microeconomics for MBA
students, now in its third edition.
Stevenson's Operations Management features integrated, up-to-date coverage of
current topics and industry trends, while preserving the core concepts that have
made the text the market leader in this course for over a decade. Stevenson's
careful explanations and approachable format support students in understanding
the important operations management concepts as well as applying tools and
methods with an emphasis on problem solving. Through detailed examples and
solved problems, short cases and readings on current issues facing businesses,
and auto-gradable end of chapter problems and application-oriented assignments
available in Connect Operations Management, students learn by doing, and the
Twelfth Edition continues to offer more support for 'doing Operations' than any
other.
Includes index.
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