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Known for its comprehensive approach, this text shows operations managers
how to analyse processes, ensure quality, create value, and manage the flow of
information, products and services. The seventh edition offers an extensive
collection of exercises and solved problems to reinforce key concepts. An
increased emphasis is placed on supply chain management and services. New
information is presented on the environment and green management, and
technology type OM topics as it applies to production, control, the supply chain,
and global operations. All chapter opening cases and in–text example boxes
have also been revised or replaced. This new content better prepares operations
managers for the issues they ll experience in the field.
For undergraduate Operations Management courses. A broad, practical
introduction to operations, reinforced with an extensive collection of practice
problems. Operations Management presents a broad introduction to the field of
operations in a realistic and practical manner, while offering the largest and most
diverse collection of problems on the market. The problems found in this text also
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contain ample support--found in the book's solved-problems, worked examples,
and myomlab, Pearson's new online homework and tutorial system--to help
students complete and understand assignments even when they're not in class.
Note: This is the standalone book, if you want the book/access card order the
ISBN below: 0133130762 / 9780133130768 Operations Management Plus NEW
MyOmLab with Pearson eText -- Access Card Package Package consists of:
013292062X / 9780132920629 NEW MyOMLab with Pearson eText -- Access
Card -- for Operations Management 0132921146 / 9780132921145 Operations
Management
First raised during the Boer War, the Light Horse attracted many from the
outback - men who knew how to survive and fight in hot and dry country, and
who had a special bond with their horses. Battle-hardened at Gallipoli, by the
time the men arrived in Palestine they were more than ready to play their critical
role in Colonel Lawrence's defeat of the Turks (in the face of the British High
Command's acceptance of the status quo). And under their brilliant commander,
Sir Harry Chauvel, they were victorious in the Sinai, Palestine and Syria -
culminating in the last great cavalry charge in our history, the taking of
Beersheba in 1917. Their victories played a decisive part in shaping Middle
Eastern history in the 20th century. Roland Perry tells the story as it deserves to
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be told - with colour and authority, bringing their exploits to life. Every Australian
knows this story - but few, until now, have read it. 'a history book that deserves a
place in every suburban home library . . . the story of an extraordinary generation
of Australians who created an enduring legend while changing the course of
history' - West Australian 'the first great read about the victories of the Australian
cavalry in Arabia' - The Australian 'conjures up the romantic image of the Light
Horse that endures to this day' - Herald Sun 'briskly written, well-researche'd -
The Age 'A compulsive read' - Newcastle Herald
Score your highest in Operations Management Operations management is an
important skill for current and aspiring business leaders to develop and master. It
deals with the design and management of products, processes, services, and
supply chains. Operations management is a growing field and a required course
for most undergraduate business majors and MBA candidates. Now, Operations
Management For Dummies serves as an extremely resourceful aid for this
difficult subject. Tracks to a typical course in operations management or
operations strategy, and covers topics such as evaluating and measuring existing
systems' performance and efficiency, materials management and product
development, using tools like Six Sigma and Lean production, designing new,
improved processes, and defining, planning, and controlling costs of projects.
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Clearly organizes and explains complex topics Serves as an supplement to your
Operations Management textbooks Helps you score your highest in your
Operations Management course Whether your aim is to earn an undergraduate
degree in business or an MBA, Operations Management For Dummies is
indispensable supplemental reading for your operations management course.
Were you looking for the book with access to MyLab Operations Management?
This product is the book alone and does NOT come with access to the MyLab.
Buy Operations Management, 8th edition with MyLab Operations Management
access card (ISBN 9781292254036) if you need access to the MyLab as well,
and save money on this resource. You will also need a course ID from your
instructor to access the MyLab. Operations management is important, exciting,
challenging … and everywhere you look! · Important, because it enables
organizations to provide services and products that we all need · Exciting,
because it is central to constant changes in customer preference, networks of
supply and demand, and developments in technology · Challenging, because
solutions must be must be financially sound, resource-efficient, as well as
environmentally and socially responsible · And everywhere, because in our daily
lives, whether at work or at home, we all experience and manage processes and
operations.
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This beloved and market-leading Operations Management book has been
completely updated in the 14th edition and provides a clear presentation of the
field of Operations Management with current real-world examples and thoughtful
student pedagogy. The comprehensive breadth of content is presented in more
modular flexible chapters, so it may be used for different course levels ranging
from undergrad to executive education. That flexibility allows for the choice of
more or less quantitative material and flexibility in order of presentation since
chapters do not depend on sequence. The topics covered include both strategic
issues and practical applications. Among the topics are forecasting, product and
service design, capacity planning, management of quality and quality control,
inventory management, scheduling, supply chain management, and project
management. The use of an adaptive online learning enhances the student
experience and success.
Stevenson's Operations Management features integrated, up-to-date coverage of
current topics and industry trends, while preserving the core concepts that have
made the text the market leader in this course for over a decade. Stevenson's
careful explanations and approachable format support students in understanding
the important operations management concepts as well as applying tools and
methods with an emphasis on problem solving. Through detailed examples and
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solved problems, short cases and readings on current issues facing businesses,
and auto-gradable end of chapter problems and application-oriented assignments
available in Connect Operations Management, students learn by doing, and the
Thirteenth Edition continues to offer more support for 'doing Operations' than any
other. Connect is the only integrated learning system that empowers students by
continuously adapting to deliver precisely what they need, when they need it, and
how they need it, so that your class time is more engaging and effective.
We are pleased to present this Global Edition, which has been developed
specifically to meet the needs of international Operations Management students.
In addition to coverage of the latest concepts and developments in this dynamic
field, and now with a greater emphasis on services, supply chain management,
ethics and sustainability, new material has been added to make the content more
relevant and to improve the learning outcomes for the international student.
Consistently touted as one of Stevenson and Hojati's greatest strengths,Operations
Managementhas been written both clearly and concisely. Designed to promote student
understanding of the role of operations management in successful businesses, it strives to
achieve a careful balance in the presentation of the material. Stevenson is also recognized for
its Canadian content integrated within a global framework. Students will learn about operations
management in Canadian businesses side-by-side with their U.S. and international
counterparts, an approach that mirrors their experience in the real world. A superior technology
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package also ensuresOperations Managmentis an exceptionally strong offering - further
promoting student success.
Operations ManagementMcGraw-Hill Education
Stevenson's Operations Management features integrated, up-to-date coverage of current
topics and industry trends, while preserving the core concepts that have made the text the
market leader in this course for over a decade. Stevenson's careful explanations and
approachable format support students in understanding the important operations management
concepts as well as applying tools and methods with an emphasis on problem solving.
Through detailed examples and solved problems, short cases and readings on current issues
facing businesses, and auto-gradable end of chapter problems and application-oriented
assignments available in Connect Operations Management, students learn by doing, and the
Twelfth Edition continues to offer more support for 'doing Operations' than any other.
Never HIGHLIGHT a Book Again! Virtually all of the testable terms, concepts, persons, places,
and events from the textbook are included. Cram101 Just the FACTS101 studyguides give all
of the outlines, highlights, notes, and quizzes for your textbook with optional online
comprehensive practice tests. Only Cram101 is Textbook Specific. Accompanys:
9780761972266 .
When “gut feelings” have been replaced by a thirst for proof and hard evidence, it’s
good to know that you can still be spooked by a collection like this one. Best Ghost
Stories is a creepy group of over forty tales by some of the most impressive names in
the writing world. Terrifying, bone-chillingly eerie, and good fun, these haunting
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narratives give vivid descriptions of creepy characters and happenings that will make
you hesitate before turning out the light! More than just a niche product, ghost stories
hold a bewitching appeal for all kinds of writers and readers—some of the truly great
authors of the nineteenth and twentieth centuries have lent their horror stories to this
collection, including Arthur Conan Doyle, Louisa May Alcott, Joseph Conrad, Robert
Louis Stevenson, H. G. Wells, and many more. Count on our Best Stories series for
entertaining tales that you won’t soon forget.
#1 NEW YORK TIMES BESTSELLER • NOW A NETFLIX ORIGINAL SERIES With a
career, a boyfriend, and a loving family, Piper Kerman barely resembles the reckless
young woman who delivered a suitcase of drug money ten years before. But that past
has caught up with her. Convicted and sentenced to fifteen months at the infamous
federal correctional facility in Danbury, Connecticut, the well-heeled Smith College
alumna is now inmate #11187–424—one of the millions of people who disappear “down
the rabbit hole” of the American penal system. From her first strip search to her final
release, Kerman learns to navigate this strange world with its strictly enforced codes of
behavior and arbitrary rules. She meets women from all walks of life, who surprise her
with small tokens of generosity, hard words of wisdom, and simple acts of acceptance.
Heartbreaking, hilarious, and at times enraging, Kerman’s story offers a rare look into
the lives of women in prison—why it is we lock so many away and what happens to them
when they’re there. Praise for Orange Is the New Black “Fascinating . . . The true
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subject of this unforgettable book is female bonding and the ties that even bars can’t
unbind.”—People (four stars) “I loved this book. It’s a story rich with humor, pathos, and
redemption. What I did not expect from this memoir was the affection, compassion, and
even reverence that Piper Kerman demonstrates for all the women she encountered
while she was locked away in jail. I will never forget it.”—Elizabeth Gilbert, author of Eat,
Pray, Love “This book is impossible to put down because [Kerman] could be you. Or
your best friend. Or your daughter.”—Los Angeles Times “Moving . . . transcends the
memoir genre’s usual self-centeredness to explore how human beings can always
surprise you.”—USA Today “It’s a compelling awakening, and a harrowing one—both for
the reader and for Kerman.”—Newsweek
Stevenson Sixth Canadian Edition introduces students to the dynamic field of
operations management and shows the interesting, realistic and practical applications
to service and manufacturing operations. Stevenson offers both comprehensive and
flexible content that can be selected as appropriate for different courses and formats,
including undergraduate, graduate, and executive education. Instructors are able to
select content that is most relevant for their purpose and that aligns with the course
structure.
The Tenth Edition of Operations Management features the latest concepts and
applications while preserving the core concepts that have made the text a market
leader. Stevenson’s careful explanations and approachable format supports students
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in understanding the important operations management concepts as well as applying
tools and methods. By providing detailed examples, solved problems, questions, and
cases students learn by doing, and the Tenth Edition continues to offer more support
for 'doing Operations' than any other.
This fast-paced business novel does for project management what The Goal and
It's Not Luck have done for production and marketing. Goldratt?s novels have
traditionally slain sacred cows and delivered new ways of looking at processes
which seem like common sense once you read them. Critical Chain is no
exception. In perhaps Eli?s most readable book yet, two of the established
principles of project management, the engineering estimate and project
milestones, are found wanting and dismissed, and other established principles
are up for scrutiny - as Goldratt once more applies his Theory of Constraints. The
approach is radical, yet clear, understandable and logical. New techniques are
introduced, and Project Buffers, Feeding Buffers, Limit Multitasking, Improved
Communications and Correct Measurements make them work. Goldratt even
handles the complicated statistics of dispersed variability versus accumulated
variability so deftly you won?t even be aware of learning about them - they?ll just
seem like more common sense! Critical Chain is critical reading for anyone who
deals with projects. If you use block diagrams, drawings or charts to keep track of
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your activities, you are managing a project - and this book is for you.
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