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What really sets the best managers above the rest? It’s their power to build a cadre of
employees who have great inner work lives—consistently positive emotions; strong
motivation; and favorable perceptions of the organization, their work, and their
colleagues. The worst managers undermine inner work life, often unwittingly. As Teresa
Amabile and Steven Kramer explain in The Progress Principle, seemingly mundane
workday events can make or break employees’ inner work lives. But it’s forward
momentum in meaningful work—progress—that creates the best inner work lives.
Through rigorous analysis of nearly 12,000 diary entries provided by 238 employees in
7 companies, the authors explain how managers can foster progress and enhance
inner work life every day. The book shows how to remove obstacles to progress,
including meaningless tasks and toxic relationships. It also explains how to activate two
forces that enable progress: (1) catalysts—events that directly facilitate project work,
such as clear goals and autonomy—and (2) nourishers—interpersonal events that uplift
workers, including encouragement and demonstrations of respect and collegiality.
Brimming with honest examples from the companies studied, The Progress Principle
equips aspiring and seasoned leaders alike with the insights they need to maximize
their people’s performance.
This book serves as a reference for engineers, scientists, and students concerned with
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the use of materials in applications where reliability and resistance to corrosion are
important. It updates the coverage of its predecessor, including coverage of: corrosion
rates of steel in major river systems and atmospheric corrosion rates, the corrosion
behavior of materials such as weathering steels and newer stainless alloys, and the
corrosion behavior and engineering approaches to corrosion control for nonmetallic
materials. New chapters include: high-temperature oxidation of metals and alloys,
nanomaterials, and dental materials, anodic protection. Also featured are chapters
dealing with standards for corrosion testing, microbiological corrosion, and
electrochemical noise.
"This book focuses on environment information scanning and organization-wide support
for strategic intelligence. It also provides practical guidance to organizations for
developing effective approaches, mechanisms, and systems to scan, refine, and
support strategic information provision"--Provided by publisher.
The scientific theme of the book concerns “Manufacturing as a Service (MaaS)” which
is developed in a layered cloud networked manufacturing perspective, from the shop
floor resource sharing model to the virtual enterprise collaborative model, by distributing
the cost of the manufacturing infrastructure - equipment, software, maintenance,
networking - across all customers. MaaS is approached in terms of new models of
service-oriented, knowledge-based manufacturing systems optimized and realityaware, that deliver value to customer and manufacturer via Big data analytics, Internet
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of Things communications, Machine learning and Digital twins embedded in CyberPhysical System frameworks. From product design to after-sales services, MaaS relies
on the servitization of manufacturing operations such as: Design as a Service, Predict
as a Service or Maintain as a service. The general scope of the book is to foster
innovation in smart and sustainable manufacturing and logistics systems and in this
context to promote concepts, methods and solutions for the digital transformation of
manufacturing through service orientation in holonic and agent-based control with
distributed intelligence. The book’s readership is comprised by researchers and
engineers working in the manufacturing value chain area who develop and use digital
control solutions in the ‘Industry of the Future’ vision. The book also addresses to
master and Ph.D. students enrolled in Engineering Sciences programs.
Operations Management is an undergraduate text at universities and universities of
technology that focusses on the managerial practices required in the manufacturing of
products and provision of services.
The notion of sustainability continues to increase in importance for businesses. Today
consumers pay attention to the environmental impacts and social consequences of the
products they use. Consequently, an increase in interest in the topic from an industry
perspective has been observed and the topic is considered a megatrend in today’s
global economy worthy of additional academic inquiry. This dissertation looks into the
role that sustainability plays for companies in the current business environment and its
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effect on supply chain relationships. This book highlights the effects that introducing
sustainability to a supply chain relationship has on the dynamics and structure of these
relationships and provides a novel methodological approach to examine the issue. For
the analysis, a theoretical framework of current management theories is assembled and
the insights of each theory for sustainability in supply chain management are detailed.
Through a qualitative and a quantitative research phase, the findings of this dissertation
show, that sustainability and collaborative behavior in supply chain relationships
positively affect each other. This manuscript provides insights for both research and
practice. Theoretical and managerial implications are detailed and the findings are
mirrored with the derived theoretical framework. This book therefore helps to promote
the effective implementation of sustainability in supply chain management practice and
elaborates the theory around the topic.
Provide today's learners with a solid understanding of how to audit accounting
information systems with the innovative INFORMATION TECHNOLOGY AUDITING,
4E. New and expanded coverage of enterprise systems and fraud and fraud detection
topics, such as continuous online auditing, help learners focus on the key topics they
need for future success. Readers gain a strong background in traditional auditing, as
well as a complete understanding of auditing today's accounting information systems in
the contemporary business world. Important Notice: Media content referenced within
the product description or the product text may not be available in the ebook version.
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The eighth edition of Managing Training and Development focuses on the
training and development of people from a human resource management
perspective.The book is written for undergraduate students of Human Resource
Management; Human Resource Development; Industrial Psychology;
Management and Business Management at universities, universities of
technology as well as industry training providers.
The aim of this book is to provide research ethics committee members with a
resource that focuses on research ethics issues in Africa. The authors are
currently active in various aspects of research ethics in Africa and the majority
have been trained in the past by either the Fogarty International Center or
Europe and Developing Countries Clinical Trial Partnership (EDCTP) sponsored
bioethics training programmes .
Designing Service Processes to Unlock Value explores how service processes
can be designed to leverage the expanding range of opportunities for service
providers and customers to co-create value. The service process design
landscape is changing, with many of the previous limitations disappearing on how
and by whom services are delivered. Opportunities for new service design
configurations are being supported, to a large extent, by technology-enabled
innovations; many tasks previously performed by the service provider may now
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be performed by either the customer or the service provider. As a result,
customers are playing a more active role in the service process, not only through
self-service but also by providing information to the service provider to create a
more personalized service experience. Designing Service Processes to Unlock
Value explores how service processes can be designed to leverage the
expanding range of opportunities for service providers and customers to cocreate value. Readers will learn about frameworks for value co-creation and
models for designing all types of service processes, as well as the unique
challenges of designing knowledge-intensive services. And with the growing
number of alternatives for designing service processes and determining who
performs the various service tasks, service performance outcomes are
increasingly dependent on the knowledge, skills, and abilities—that is,
capabilities—of both service providers and customers. Thus, the book concludes
with approaches to unlock these capabilities–and further boost value co-creation.
Author is a leading theorist in negotiation and decision-making.
"... an important intervention in the conversation around social and ecological
sustainability that draws on both micromarketing and macromarketing
scholarship to help the reader understand the challenges with illustrations from
insightful cases both from emerging and developed economies. This compilation
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should be essential reading for the discerning student of sustainable
consumption and production." -- Professor Pierre McDonagh, Associate Editor,
Journal of Macromarketing (USA); Professor of Critical Marketing & Society,
University of Bath, UK Experts in the field of economics, management science,
and particularly in the marketing domain have always been interested in and
acknowledged the importance of sustaining profitable businesses while
incorporating societal and environmental concerns; however, the level of existing
literature and availability of teaching cases reflect a dearth of real case studies,
especially those focused on marketing for social good. This book of actual case
studies will address that need. In addition, this book is important and timely in
providing a case book for instructors (those in both industry and academia) to
help them in teaching and training the next generation of leaders through
corporate training and universities. Currently, marketing for social good is
increasingly becoming a part of most curriculums under the umbrella of different
titles, such as social marketing, green marketing, and sustainability marketing.
The relevance of these studies is increasing across the globe. This book is
composed of long and short real cases with varying complexity in different
sectors. This case book will also cover some review articles for an overview of
the recent developments in the study area. With these case studies, collections
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of questions, teaching materials, and real-life marketing scenarios, this book
offers a unique source of knowledge to marketing professionals, students, and
educators across the world. The main objective of this case book is to
understand the applicability of marketing science (marketing for social good
context, such as social marketing and sustainability marketing) in internet
marketing related to e-buying behavior and e-WOM. In addition, it illustrates the
various types of existing marketing practices that are relevant from both
theoretical and practical points of view in this electronic era, as well as discussing
other non-electronic marketing practices and focusing on consumer buying
behavior. As a result, marketing managers can treat their customers according to
their desired value. This book particularly explores the possibilities and
advantages created by social marketing and sustainability marketing through the
presentation of thorough review articles and case studies. This case book helps
corporate training centers and universities with compact teaching reference
materials in their relevant courses.
Operations ManagementOperations ManagementOxford University Press
This book takes a fresh look at marketing and covers relevant and topical issues
in the marketing world. This book not only covers the fundamental marketing
issues but also focuses on emerging issues such as leadership in marketing,
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marketing metrics and the contribution to ROI, customer value and retention as
prime strategies and marketing in developing countries. The book has been
developed for South African students with a South African frame of reference.
The well-designed text with ample examples and case studies will enable the
students to understand and identify with this book.
`I read this book in a single sitting. It is written in an enthusiastic, helpful and
clear style that held my attention, and made me want to read what came next. I
shall read it again in a single sitting - probably more than once. For it offers
common-sense advice about planning and running focus groups which I will want
to revisit? - British Journal of Education Technology The Third Edition of the
`standard? for learning how to conduct a focus group contains: a new chapter
comparing and contrasting market research, academic, nonprofit and
participatory approaches to focus group research; expanded descriptions on how
to plan focus group studies and do the analysis, including step-by-step
procedures; examples of questions that ask participants to do more than just
discuss, and suggestions on how to answer questions about your focus group
research.
Now in its Tenth Edition and in continuous publication since 1959, Apley &
Solomon's System of Orthopaedics and Trauma is one of the world's leading
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textbooks of orthopaedic surgery. Relied upon by generations of orthopaedic
trainees the book remains true to the teaching principles of the late Alan Apley
and his successor Professor Louis Solomon. This new edition is fully revised and
updated under the leadership of new editors. It retains the familiar 'Apley'
philosophy and structure, and is divided into three major sections: General
Orthopaedics, Regional Orthopaedics and Trauma, thus enabling readers to gain
the knowledge they need for their lifetime learning.
Now in its third edition, this classic book is widely considered the leading text on
Bayesian methods, lauded for its accessible, practical approach to analyzing data
and solving research problems. Bayesian Data Analysis, Third Edition continues
to take an applied approach to analysis using up-to-date Bayesian methods. The
authors—all leaders in the statistics community—introduce basic concepts from a
data-analytic perspective before presenting advanced methods. Throughout the
text, numerous worked examples drawn from real applications and research
emphasize the use of Bayesian inference in practice. New to the Third Edition
Four new chapters on nonparametric modeling Coverage of weakly informative
priors and boundary-avoiding priors Updated discussion of cross-validation and
predictive information criteria Improved convergence monitoring and effective
sample size calculations for iterative simulation Presentations of Hamiltonian
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Monte Carlo, variational Bayes, and expectation propagation New and revised
software code The book can be used in three different ways. For undergraduate
students, it introduces Bayesian inference starting from first principles. For
graduate students, the text presents effective current approaches to Bayesian
modeling and computation in statistics and related fields. For researchers, it
provides an assortment of Bayesian methods in applied statistics. Additional
materials, including data sets used in the examples, solutions to selected
exercises, and software instructions, are available on the book’s web page.
Supply Chain Management and Cost Management are important developments
helping companies to respond to increased global competition and demanding
customer needs. Within the 23 chapters of the book, more than 35 authors
provide insights into new concepts for cost control in supply chains. The
frameworks presented are illustrated with case studies from the automotive,
textile, white goods, and transportation industry as well as from retailing.
Academics will benefit from the wide range of approaches presented, while
practitioners will learn from the examples how their own company and the supply
chains which they compete in, can be brought to lower costs and better
performance.
In February 2002, the Industrial and Systems Engineering (ISE) De partment at
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the University of Florida hosted a National Science Founda tion Workshop on
Collaboration and Negotiation in Supply Chain Man agement and E Commerce.
This workshop focused on characterizing the challenges facing leading edge
firms in supply chain management and electronic commerce, and identifying
research opportunities for de veloping new technological and decision support
capabilities sought by industry. The audience included practitioners in the areas
of supply chain management and E Commerce, as well as academic researchers
working in these areas. The workshop provided a unique setting that has
facilitated ongoing dialog between academic researchers and industry
practitioners. This book codifies many of the important themes and issues around
which the workshop discussions centered. The editors of this book, all faculty
members in the ISE Department at the University of Florida, also served as the
workshop's coordinators. In addition to workshop participants, we also invited
contributions from leading academics and practitioners who were not able to
attend. As a result, the chapters herein represent a collection of research
contributions, monographs, and case studies from a variety of disciplines and
viewpoints. On the aca demic side alone, chapter authors include faculty
members in supply chain and operations management, marketing, industrial
engineering, economics, computer science, civil and environmental engineering,
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and building construction departments.
Written by a former Times Crème PA of the Year, this new edition of The
Definitive Personal Assistant and Secretarial Handbook is the ultimate guide for
all management assistants, PAs, secretaries and executive assistants.
Administrative personnel in today's workplace hold an immense influence, not
only on their bosses' performance, but also on the running of the whole
organisation. This best-selling book is the only resource needed to excel in one's
role as an assistant, outshine bosses' expectations and go up the ladder. Placing
special emphasis on career development and learning, it provides help and
advice on the skills necessary to progress in your career. Along with a chapter to
share with your boss for a more fruitful working relationship, it includes help with
time management, networking, relationship management, communication and
confidence. Now with a new chapter on how to use neuroscience tools to coach
yourself through your weaknesses and primed behavioural traits, it also contains
even more practical help with minute taking, telephone and mobile
communication etiquette and presentation skills. With free downloadable online
resources to aid the day-to-day running of your office, this comprehensive and
accessible guide will help you keep your finger on the pulse and maintain your
professional image.
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(Black & White version) Fundamentals of Business was created for Virginia
Tech's MGT 1104 Foundations of Business through a collaboration between the
Pamplin College of Business and Virginia Tech Libraries. This book is freely
available at: http://hdl.handle.net/10919/70961 It is licensed with a Creative
Commons-NonCommercial ShareAlike 3.0 license.
Purchasing and Supply Chain Management, 3rd Edition is a turnkey solution for
providing current and thorough coverage for this critical area of the supply chain.
This book is not only a text but a reference as well and is now established as one
of the leading-edge strategy and purchasing books. Students gain contextual
insights and knowledge into the strategies, processes, and practices of
purchasing through use of the many cases and examples. Because of their
relationships with executives and practitioners worldwide, the authors are able to
present unique and up-to-date insights that lead to greater understanding of the
purchasing process. Purchasing and Supply Chain Management provides a
hands-on, applied approach that has been thoroughly tested with student
audiences to ensure learning success.
Ron DiPippo, Professor Emeritus at the University of Massachusetts Dartmouth,
is a world-regarded geothermal expert. This single resource covers all aspects of
the utilization of geothermal energy for power generation from fundamental
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scientific and engineering principles. The thermodynamic basis for the design of
geothermal power plants is at the heart of the book and readers are clearly
guided on the process of designing and analysing the key types of geothermal
energy conversion systems. Its practical emphasis is enhanced by the use of
case studies from real plants that increase the reader's understanding of
geothermal energy conversion and provide a unique compilation of hard-to-obtain
data and experience. An important new chapter covers Environmental Impact
and Abatement Technologies, including gaseous and solid emissions; water,
noise and thermal pollutions; land usage; disturbance of natural hydrothermal
manifestations, habitats and vegetation; minimisation of CO2 emissions and
environmental impact assessment. The book is illustrated with over 240
photographs and drawings. Nine chapters include practice problems, with
solutions, which enable the book to be used as a course text. Also includes a
definitive worldwide compilation of every geothermal power plant that has
operated, unit by unit, plus a concise primer on the applicable thermodynamics. *
Engineering principles are at the heart of the book, with complete coverage of the
thermodynamic basis for the design of geothermal power systems * Practical
applications are backed up by an extensive selection of case studies that show
how geothermal energy conversion systems have been designed, applied and
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exploited in practice * World renowned geothermal expert DiPippo has including
a new chapter on Environmental Impact and Abatement Technology in this new
edition
The definitive and essential source of reference for all laboratories involved in the
analysis of human semen.
The Business of Healthcare Innovation is the first wide-ranging analysis of
business trends in the manufacturing segment of the health care industry. In this
leading edge volume, Professor Burns focuses on the key role of the 'producers'
as the main source of innovation in health systems. Written by professors of the
Wharton School and industry executives, this book provides a detailed overview
of the pharmaceutical, biotechnology, genomics/proteomics, medical device and
information technology sectors. It analyses the market structures of these sectors
as well as the business models and corporate strategies of firms operating within
them. Most importantly, the book describes the growing convergence between
these sectors and the need for executives in one sector to increasingly draw
upon trends in the others. It will be essential reading for students and
researchers in the field of health management, and of great interest to strategy
scholars, industry practitioners and management consultants.
Personality and Individual Differences is a state-of-the-art undergraduate
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textbook that covers the salient and recent literature on personality, intellectual
ability, motivation and other individual differences such as creativity, emotional
intelligence, leadership and vocational interests. This third edition has been
completely revised and updated to include the most up-to-date and cutting-edge
data and analysis. As well as introducing all topics related to individual
differences, this book examines and discusses many important underlying
issues, such as the psychodynamic approach to latent variables, validity,
reliability and correlations between constructs. An essential textbook for first-time
as well as more advanced students of the discipline, Personality and Individual
Differences provides grounding in all major aspects of differential psychology.
‘Professor Marwala has sought to understand what good leadership should
mean by drawing on the collective experience of authors who have written on
many topics.’ – Former President of South Africa, THABO MBEKI We cannot
underestimate how critical strong leadership is in all aspects of our lives. It
enables us to run our lives, homes, communities, workplaces and nations. Given
its importance, it is pertinent to ask: What is the source of good leadership?
Albert Einstein once said, ‘The only source of knowledge is experience.’ Many
philosophers have observed this and, if we accept experience as the only source
of knowledge, can we extend this conclusion to leadership? Or is the basis of
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good leadership intuition or instinct? Or is it perhaps a combination of these? In
Leadership Lessons From Books I Have Read, Tshilidzi Marwala adopts the
thesis that the source of good leadership is knowledge, and the source of
knowledge is experience, which can take many forms: reading widely, listening,
and engaging in discussion and debate with other knowledge seekers. If
leadership is derived from knowledge and knowledge is derived from experience,
the ‘experience’ in this book is from 50 books that Tshilidzi has read, and so the
source of knowledge informing leadership is the collective experience of the more
than 50 accomplished authors who wrote those books including, among others,
Chinua Achebe, Thomas Sankara, NoViolet Bulawayo, Nelson Mandela, Mandla
Mathebula, Eugène Marais, Chimamanda Ngozi Adichie, Jean-Jacques
Rousseau, Daniel Kahneman, Karl Marx, Ng?g? wa Thiong’o, Nassim Taleb and
Aristotle. Divided into four sections, Tshilidzi shares his leadership lessons in the
areas of Africa and the diaspora, the search for the ideal polity, science,
technology and society, and the leadership of nations. ‘Those who do not read,
should not lead.’ – THILIDZI MARWALA
Finally! A comprehensive volume on the management of corporate acquisitions
that summarizes contemporary research, and that moves what we know about
acquisition management a step further. The book encompasses innovative works
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from several countries, related to a variety of issues; managerial motives, the role
of acquisitions in competitive strategy, as well as organizational and political
processes. Unlike several other works on acquisitions, this book emphasizes the
most critical issue faced by managers today; how to manage successfully already
acquired companies and operations. Both researchers, managers and students
of strategy and organization will find this book an important supplement.
Creating value through Operations Management. Operations Management provides readers
with a comprehensive framework for addressing operational process and supply chain issues.
This text uses a systemized approach while focusing on issues of current interest. NOTE: This
is the standalone book, if you want the book/access card order the ISBN below: 0132960559 /
9780132960557 Operations Management: Processes and Supply Chains Plus NEW
MyOMLab with Pearson eText -- Access Card Package Package consists of 0132807394 /
9780132807395 Operations Management: Processes and Supply Chains 0132940477 /
9780132940474 NEW MyOMLab with Pearson eText -- Access Card -- for Operations
Management: Processes and Supply Chains
The SAGE Course Companion on Operations Management is an accessible introduction to the
subject that will help readers to extend their understanding of key concepts and enhance their
thinking skills in line with course requirements. It provides support on how to revise for exams
and prepare for and write assessed pieces. Readers are encouraged not only to think like an
operations manager but also to think about the subject critically.
For undergraduate Operations Management courses. A broad, practical introduction to
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operations, reinforced with an extensive collection of practice problems. Operations
Management presents a broad introduction to the field of operations in a realistic and practical
manner, while offering the largest and most diverse collection of problems on the market. The
problems found in this text also contain ample support--found in the book's solved-problems,
worked examples, and myomlab, Pearson's new online homework and tutorial system--to help
students complete and understand assignments even when they're not in class. Note: This is
the standalone book, if you want the book/access card order the ISBN below: 0133130762 /
9780133130768 Operations Management Plus NEW MyOmLab with Pearson eText -- Access
Card Package Package consists of: 013292062X / 9780132920629 NEW MyOMLab with
Pearson eText -- Access Card -- for Operations Management 0132921146 / 9780132921145
Operations Management
As the world is currently in the midst of financial and economic crises, this collection of expert
contributions focuses on strategy formation and implementation at various organizational levels
to address the challenges ahead. The latest economic turmoil and its ongoing impact on
business performance are compelling top managers to develop effective business strategies
and redefine the boundaries of their operational and strategic activities. On one hand,
tremendous challenges in the competitive business environment have become a source of
global threats for many small entrepreneurs. On the other, investors faced with today’s volatile
economic conditions demand more gains on their capital investments to counter-balance the
growing risk of global threats. This book explores the question as to whether it is possible to
efficiently and effectively address these threats and obstacles. Are managers capable of
planning and implementing strategic actions? What should the major managerial strategy be in
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order to overcome fluctuations in a market-oriented society? The strategies and practices
recommended here are aimed to design continuous development competencies and contribute
to the stability, recovery and sustainability of global business operations under volatile
economic conditions. This refreshingly novel book seeks to establish managerial strategies
and practices for effectively responding to challenges in the competitive business environment,
as global volatility and fluctuations continue to worsen.
Quantitative models and computer-based tools are essential for making decisions in today's
business environment. These tools are of particular importance in the rapidly growing area of
supply chain management. This volume is a unified effort to provide a systematic summary of
the large variety of new issues being considered, the new set of models being developed, the
new techniques for analysis, and the computational methods that have become available
recently. The volume's objective is to provide a self-contained, sophisticated research
summary - a snapshot at this point of time - in the area of Quantitative Models for Supply
Chain Management. While there are some multi-disciplinary aspects of supply chain
management not covered here, the Editors and their contributors have captured many
important developments in this rapidly expanding field. The 26 chapters can be divided into six
categories. Basic Concepts and Technical Material (Chapters 1-6). The chapters in this
category focus on introducing basic concepts, providing mathematical background and
validating algorithmic tools to solve operational problems in supply chains. Supply Contracts
(Chapters 7-10). In this category, the primary focus is on design and evaluation of supply
contracts between independent agents in the supply chain. Value of Information (Chapters
11-13). The chapters in this category explicitly model the effect of information on decisionPage 21/22
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making and on supply chain performance. Managing Product Variety (Chapters 16-19). The
chapters in this category analyze the effects of product variety and the different strategies to
manage it. International Operations (Chapters 20-22). The three chapters in this category
provide an overview of research in the emerging area of International Operations. Conceptual
Issues and New Challenges (Chapters 23-27). These chapters outline a variety of frameworks
that can be explored and used in future research efforts. This volume can serve as a graduate
text, as a reference for researchers and as a guide for further development of this field.
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