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Be Your Own Sales Manager puts the most up-to-date
management techniques at your fingertips, offering smart
strategies designed to give you a competitive edge. In
today's fast-moving, fiercely competitive markets, sales
is more than a job, it is a career, a profession requiring
special knowledge and specific skills. You have to be
your own boss, take on the responsibilities—and reap the
rewards—of sales management.
Web 2.0 has become the buzz word for describing social
media available on the Internet, such as blogs, photo
and file sharing systems and social networking sites.
These Web 2.0 applications are rapidly transforming
citizen-citizen and citizen-government interactions in a
manner not seen before. In recognition of these trends,
governments are already taking a very close look at Web
2.0 and online communities in order to leverage them for
designing products and services and for providing citizen
services. This book brings together international scholars
to provide the theoretical and practical contexts for
understanding the nature of Web 2.0 technologies and
their impact on political, public policy and management
processes, and to explore how best Web 2.0 applications
can be leveraged and aligned with the strategic goals of
government organizations to add value and ensure
effective governance. Drawing from experiences from
countries around the globe, the book provides the
theoretical context of the potential for Web 2.0
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applications to transform government services, as well
as practical examples of leading public sector institutions
that have attempted to use Web 2.0 applications to
enhance government operations, policy making and
administration. There are three parts to the book, namely
1) Perspectives on Web 2.0 and Democratic
Governance, 2) The Political, Policy and Management
Impacts of Web 2.0 in Government, and 3) Leveraging
Web 2.0 Applications for Effective Governance. This
book differs from existing edited books on Web 2.0
technologies that focus primarily on politics and e-
democracy because it examines the impact of the
applications on politics, policy and public management.
The book contributes toward the literature by filling the
existing void and expanding knowledge in the field of
public administration and policy, making it of interest to
both academics and policy-makers.
Criminal Law and Economics applies economic theory to
explain crime, law enforcement, criminal law and criminal
procedure. This pathbreaking book draws together
sixteen chapters by leading scholars in the field,
summarizing theoretical and empirical work researched
to date on criminal law and economics. The topics range
from private and public enforcement of the law, criminal
procedure and regulation to terrorism, cyber crime and
tax evasion. The expert contributors also cover the
political economy of criminal law as well as behavioral
criminal law and economics.This updated state-of-the-art
reference book on criminal law will be an excellent tool
for scholars and graduate students in law and
economics.
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This work has been selected by scholars as being
culturally important, and is part of the knowledge base of
civilization as we know it. This work was reproduced
from the original artifact, and remains as true to the
original work as possible. Therefore, you will see the
original copyright references, library stamps (as most of
these works have been housed in our most important
libraries around the world), and other notations in the
work. This work is in the public domain in the United
States of America, and possibly other nations. Within the
United States, you may freely copy and distribute this
work, as no entity (individual or corporate) has a
copyright on the body of the work. As a reproduction of a
historical artifact, this work may contain missing or
blurred pages, poor pictures, errant marks, etc. Scholars
believe, and we concur, that this work is important
enough to be preserved, reproduced, and made
generally available to the public. We appreciate your
support of the preservation process, and thank you for
being an important part of keeping this knowledge alive
and relevant.
Amsterdam 1654: a dangerous secret threatens to
destroy a young widow’s new life.
This book maps the postcolonial terrain of art therapy in
Australia. It documents Australian approaches that
simultaneously reflect and challenge some of the
dominant discourses of art therapy. It is visually
innovative and addresses four overarching themes:
histories, aesthetics, postcolonialism and place.
Trends and Applications in Information Systems and
TechnologiesVolume 3Springer Nature
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This work has been selected by scholars as being
culturally important and is part of the knowledge base of
civilization as we know it. This work is in the public
domain in the United States of America, and possibly
other nations. Within the United States, you may freely
copy and distribute this work, as no entity (individual or
corporate) has a copyright on the body of the work.
Scholars believe, and we concur, that this work is
important enough to be preserved, reproduced, and
made generally available to the public. To ensure a
quality reading experience, this work has been proofread
and republished using a format that seamlessly blends
the original graphical elements with text in an easy-to-
read typeface. We appreciate your support of the
preservation process, and thank you for being an
important part of keeping this knowledge alive and
relevant.
Explains in detail how to perform the most commonly
used hazard analysis techniques with numerous
examples of practical applications Includes new chapters
on Concepts of Hazard Recognition, Environmental
Hazard Analysis, Process Hazard Analysis, Test Hazard
Analysis, and Job Hazard Analysis Updated text covers
introduction, theory, and detailed description of many
different hazard analysis techniques and explains in
detail how to perform them as well as when and why to
use each technique Describes the components of a
hazard and how to recognize them during an analysis
Contains detailed examples that apply the methodology
to everyday problems
Revised to meet the latest Board of Nurse Examiners
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criteria for the NCLEX-RN®, this book uses the well-
known Incredibly Easy! approach to make NCLEX®
review effective and enjoyable. In a light-hearted manner
that reduces anxiety and aids retention, the book
thoroughly reviews every area of nursing—adult care,
psychiatric care, maternal-neonatal care, care of the
child, leadership and management, and law and ethics.
This edition includes a new chapter on how to prepare
for the NCLEX®, plus 200 alternate-format questions
and answers added to the appendix and accompanying
CD-ROM. The book also includes an entertaining
graphic novel depicting the NCLEX® process from
application to license and valuable strategies for
successfully passing the exam.
How have the great states and empires of world history
evolved their distinct identities and attitudes? And how
do these shape global relations today? World Orderis the
summation of Henry Kissinger's thinking about statecraft,
strategy, the fates of nations and tectonic plates of
history. 'Exquisitely timed, deserves to be read . . . World
order depends on it.' Lionel Barber, Financial Times
'Magisterial.' Jonathan Powell, Daily Telegraph 'A sage
in the age of disorder.' Christopher Meyer, The Times
'Compelling, vintage Kissinger.' Hillary Rodham Clinton,
Washington Post 'Kissinger is unique . . . this book is his
summa diplomatica.' Paul Johnson, Spectator, Books of
the Year
"Collection of games aimed at enhancing children's self-
awareness and social and emotional skills, helping them
understand and deal with problems in daily interactions
with other children and adults"--Provided by publisher.
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The gold standard in analytical chemistry, Dan Harris’
Quantitative Chemical Analysis provides a sound
physical understanding of the principles of analytical
chemistry and their applications in the disciplines.
This book provides readers with a timely snapshot of
ergonomics research and methods applied to the design,
development and prototyping – as well as the evaluation,
training and manufacturing – of products, systems and
services. Combining theoretical contributions, case
studies, and reports on technical interventions, it covers
a wide range of topics in ergonomic design including:
ecological design; educational and game design; cultural
and ethical aspects in design; user research and
human–computer interaction in design; as well as design
for accessibility and extreme environments, and many
others. The book places special emphasis on new
technologies such as virtual reality, state-of-the-art
methodologies in information design, and
human–computer interfaces. Based on the AHFE 2017
International Conference on Ergonomics in Design, held
on July 17–21, 2017, in Los Angeles, California, USA,
the book offers a timely guide for both researchers and
design practitioners, including industrial designers,
human–computer interaction and user experience
researchers, production engineers and applied
psychologists.
Chod means to "Sever". It is a method of cutting through
the ego so to speak. In the simplest of terms, it is a
practice that allows you to release yourself from the
negative effect of ego. When I say negative effects, I
mean pretty much anything you may have an attachment
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to that is causing you pain in your life OR perhaps you
are avoiding. Often we are the source of our own pain
due to unhealthy or repetitive thoughts that are driving us
to lead lives mired in pain. This can display itself as an
addiction, a phobia or any other kind of impulsive
behavior or thought that is literally driving you crazy.
Often these psychological patterns can stem from
childhood traumas or more likely the suppression and
repression of the shadow side of the self. That part of
ourselves that our hidden desires and repressed feelings
reside. We often suppress these thoughts because they
are either unacceptable or we simply want to deny that
they are even there. Often, when suppressed, they
cause us to lash out in a variety of ways that destroy our
relationships and even ourselves. This, in time, becomes
an attachment and we start to define ourselves by these
very behaviors. An addict will identify themselves as
addict before anything else, a person with certain
dysfunctions may completely identify with it to the point
that they do not realize that they have become obsessed
with it. People use their dysfunction as badges and will
base their entire self on these dysfunctions. In this book,
we will not only discuss the History of Chod and what it
is. We will delve deeper into what the Shadow is and
how it can drive our desires and our negative patterns in
our lives. We will also discuss how we can identify
residual unresolved shadow effects after a Chod
practice. I like to call those hidden machinations the
"hungry ghosts of the mind". And , of course, we will
learn how to use Chod in a way that will make it
accessible to all.
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This book is composed of a selection of articles from The
2021 World Conference on Information Systems and
Technologies (WorldCIST'21), held online between 30
and 31 of March and 1 and 2 of April 2021 at Hangra de
Heroismo, Terceira Island, Azores, Portugal. WorldCIST
is a global forum for researchers and practitioners to
present and discuss recent results and innovations,
current trends, professional experiences and challenges
of modern information systems and technologies
research, together with their technological development
and applications. The main topics covered are: A)
Information and Knowledge Management; B)
Organizational Models and Information Systems; C)
Software and Systems Modeling; D) Software Systems,
Architectures, Applications and Tools; E) Multimedia
Systems and Applications; F) Computer Networks,
Mobility and Pervasive Systems; G) Intelligent and
Decision Support Systems; H) Big Data Analytics and
Applications; I) Human-computer Interaction; J) Ethics,
Computers & Security; K) Health Informatics; L)
Information Technologies in Education; M) Information
Technologies in Radiocommunications; N) Technologies
for Biomedical Applications.
Focuses on organisational goals and those of other
stakeholders and society at large. This book provides an
insight into the potential benefits and pitfalls,
expectations and concerns of advancing a critical view of
HRD in practice. It is intended for lecturers, students and
practitioners who are aching for a critical analysis.
Guest-edited by Neil Leach What is the impact of digital
technologies on the design and analysis of cities? For
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the last 15 years, the profound impact of computer-aided
techniques on architecture has been well charted. From
the use of standard drafting packages to the more
experimental use of generative design tools and
parametric modelling, digital technologies have come to
play a major role in architectural production. But how are
they helping architects and designers to operate at the
urban scale? And how might they be changing the way in
which we perceive and understand our cities? Features
some of the world’s leading experimental practices,
such as Zaha Hadid Architects, R&Sie(n), Biothing and
Xefirotarch. Takes in exciting emerging practices, such
as moh architects, kokkugia and THEVERYMANY, and
work by students at some of the most progressive
schools, such as the AA, Dessau Institute of Architecture
and RMIT. Contributors include: Michael Batty, Benjamin
Bratton, Alain Chiaradia, Manuel DeLanda, Vicente
Guallart and Peter Trummer.
"Explains why communication and consultation are
essential for good risk management and provides advice
as to how to do this effectively." - introduction.
Born in the worst suburb in Pittsburgh, Elaine Brogan is
bright, beautiful and bold. When her father is falsely
arrested for passing counterfeit $100 bills, Elaine vows to
become a Secret Service agent and track down the man
responsible. After barely surviving the arduous Secret
Service Training Academy in Laurel, Maryland, she is
transferred to bleak and blustery Great Falls, Montana.
But things do not go as planned, and Elaine soon finds
herself betrayed and thrown into an adventure that takes
her halfway around the world, from dark and mysterious
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Sofia, Bulgaria, to Moscow Russia, and finally, to Milan,
Italy. In the end, will Elaine find the love and happiness
she truly seeks…or will she turn to a life of obscene
wealth, power and corruption? Fans of Sidney Sheldon
and Janet Ivanovich will enjoy this book. Keywords:
international, spies, revenge, conspiracy, financial,
gambling, casino, mafia, Italy, Milan, Russia, Moscow,
murder, treasury, secret service, FBI, fast-paced, short,
long
With the oil and gas industry facing new
challenges—deeper offshore installations, more
unconventional oil and gas transporting through
pipelines, and refinery equipment processing these
opportunity feedstocks--new corrosion challenges are
appearing, and the oil and gas industry’s infrastructure
is only as good as the quality of protection provided and
maintained. Essentials of Coating, Painting, and Linings
for the Oil, Gas, and Petrochemical Industries is the first
guide of its kind to directly deliver the necessary
information to prevent and control corrosion for the
components on the offshore rig, pipelines underground
and petrochemical equipment. Written as a companion to
Cathodic Corrosion Protection Systems, this must-have
training tool supplies the oil and gas engineer, inspector
and manager with the full picture of corrosion prevention
methods specifically catered for oil and gas services.
Packed with real world case studies, critical
qualifications, inspection criteria, suggested procedure
tests, and application methods, Essentials of Coating,
Painting, and Linings for the Oil, Gas and Petrochemical
Industries is a required straightforward reference for any
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oil and gas engineer and manager. Understand how to
select, prime and apply the right coating system for
various oil and gas equipment and pipelines – both
upstream and downstream Train personnel with listed
requirements, evaluation material and preparation
guides, including important environmental compliance
considerations Improve the quality of your equipment,
refinery and pipeline with information on repair and
rejection principles
This scholarly work examines how key actors within
French politics and society have related to the
challenges and opportunities posed by the European
Union, and how these relations have driven or hindered
change in France. The collection invites the reader to
explore below the surface image of a France troubled by
its relations with the EU in the post-Cold War era, and
see the dynamics of change in empirical detail. Each
chapter offers insights into specific aspects of the France-
EU relationship, including: the characteristics of
Euroscepticism à la française amongst the electorate
and political parties the dynamics of change in the
political, media and legal establishments in their dealings
with the EU the priorities for labour, business and la vie
associative in their relations with French decision-makers
regarding the EU.
Your business reputation can take years to build—and
mere minutes to destroy The range of business threats is
evolving rapidly but your organization can thrive and gain
a competitive advantage with your business vision for
enterprise risk management. Trends affecting
markets—events in the global financial markets, changing
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technologies, environmental priorities, dependency on
intellectual property—all underline how important it is to
keep up to speed on the latest financial risk management
practices and procedures. This popular book on
enterprise risk management has been expanded and
updated to include new themes and current trends for
today's risk practitioner. It features up-to-date materials
on new threats, lessons from the recent financial crisis,
and how businesses need to protect themselves in terms
of business interruption, security, project and
reputational risk management. Project risk management
is now a mature discipline with an international standard
for its implementation. This book reinforces that project
risk management needs to be systematic, but also that it
must be embedded to become part of an organization's
DNA. This book promotes techniques that will help you
implement a methodical and broad approach to risk
management. The author is a well-known expert and
boasts a wealth of experience in project and enterprise
risk management Easy-to-navigate structure breaks
down the risk management process into stages to aid
implementation Examines the external influences that
bring sources of business risk that are beyond your
control Provides a handy chapter with tips for
commissioning consultants for business risk
management services It is a business imperative to have
a clear vision for risk management. Simple Tools and
Techniques for Enterprise Risk Management, Second
Edition shows you the way.
Data processing, Computers, Management, Data
security, Data storage protection, Risk assessment, Risk
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analysis, Data management, Information exchange,
Business continuity, Anti-burglar measures, Documents,
IT and Information Management: Information Security
"Digital Vertigo provides an articulate, measured,
contrarian voice against a sea of hype about social
media. As an avowed technology optimist, I'm grateful
for Keen who makes me stop and think before
committing myself fully to the social revolution." —Larry
Downes, author of The Killer App In Digital Vertigo,
Andrew Keen presents today's social media revolution
as the most wrenching cultural transformation since the
Industrial Revolution. Fusing a fast-paced historical
narrative with front-line stories from today's online
networking revolution and critiques of "social" companies
like Groupon, Zynga and LinkedIn, Keen argues that the
social media transformation is weakening, disorienting
and dividing us rather than establishing the dawn of a
new egalitarian and communal age. The tragic paradox
of life in the social media age, Keen says, is the
incompatibility between our internet longings for
community and friendship and our equally powerful
desire for online individual freedom. By exposing the
shallow core of social networks, Andrew Keen shows us
that the more electronically connected we become, the
lonelier and less powerful we seem to be.
A Better Pencil puts our complex, still-evolving hate-love
relationship with computers and the internet into
perspective, describing how the digital revolution
influences our reading and writing practices, and how the
latest technologies differ from what came before.
This volume offers a timely survey of post-reunification
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German politics by some of the world's leading
authorities.
Two kids, one band, one crucial audition. Noah's a
natural on the guitar, and he'd give anything to get
through the Rock War audition. But when he betrays his
best friend to join another band, he knows he's crossed
the line. Will he risk their friendship for the sake of
musical stardom?
This book discusses the Lagoa Santa Karst, which has
been internationally known since the pioneering studies
of the Danish naturalist Peter Lund in the early 1800s. It
covers the speleogenesis, geology, vegetation, fauna,
hydrogeology, geomorphology, and anthropogenic use of
the Lagoa Santa Karst and is the first English-language
book on this major karst area. The area, which has been
at the heart of the debate on the origin and age of
human colonization in the Americas, is characterized by
a classical and scenic karst landscape with limestone
cliffs, karst lakes and karst plains, in addition to
numerous solution dolines. More than 1,000 caves have
been documented in the area, many with significant
archeological and paleontological value. Despite its great
importance, the Lagoa Santa Karst faces severe
environmental threats due to limestone mining and the
expansion of the metropolis of Belo Horizonte and its
surrounding towns. The growing recognition of the
area’s remarkable significance has led to increasing
concern, and a number of protected areas have now
been established, improving the conservation status of
this landmark karst area.
Neuroergonomics: The Brain at Work and in Everyday
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Life details the methodologies that are useful for keeping
an ideal human-machine system up-to-date, along with
information on how to prevent potential overload and
minimize errors. It discusses neural measures and the
proper methods and technologies to maximize
performance, thus providing a resource for
neuroscientists who want to learn more about the
technologies and real-time tools that can help them
assess cognitive and motivational states of human
operators and close the loop for advanced human-
machine interaction. With the advent of new and
improved tools that allow monitoring of brain activity in
the field and better identification of neurophysiological
markers that can index impending overload or fatigue,
this book is a timely resource on the topic. Includes
neurobiological models to better understand risky
decision-making and cognitive countermeasures,
augmented cognition, and brain stimulations to enhance
performance and mitigate human error Features
innovative methodologies and protocols using
psychophysiological measurements and brain imaging
techniques in realistic operational settings Discusses
numerous topics, including cognitive performance in
psychological and neurological disorders, brain computer
interfaces (BCI), and human performance monitoring in
ecological conditions, virtual reality, and serious gaming
Most of Chester Barnard’s career was spent in
executive practice. A Mount Hermon and Harvard
education, cut off short of the bachelor’s degree, was
followed by nearly forty years in the American Telephone
& Telegraph Company. His career began in the
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Statistical Department, took him to technical expertness
in the economics of rates and administrative experience
in the management of commercial operations, and
culminated in the presidency of the New Jersey Bell
Telephone Company. He was not directly involved in the
Western Electric experiments conducted chiefly at the
Hawthorne plant in Cicero, but his association with Elton
Mayo and the latter’s colleagues at the Harvard
Business School had an important bearing on his most
original ideas. Barnard’s executive experience at AT&T
was paralleled and followed by a career in public service
unusual in his own time and hardly routine today. He was
at various times president of the United Services
Organization (the USO of World War II), head of the
General Education Board and later president of the
Rockefeller Foundation (after Raymond Fosdick and
before Dean Rusk), chairman of the National Science
Foundation, an assistant to the Secretary of the
Treasury, a consultant to the American representative in
the United Nations Atomic Energy Committee, to name
only some of his public interests. He was a director of a
number of companies, a fellow of the American
Association for the Advancement of Science and of the
American Academy of Arts and Sciences. He was a lover
of music and a founder of the Bach Society of New
Jersey.
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