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"This book provides a comprehensive collection of research and analysis on the
principles of service, knowledge and organizational capabilities, clarifying IT
strategy procedures and management practices and how they are used to shape
a firm's knowledge resources"--Provided by publisher.
This text contains a wealth of pedagogical features to facilitate student
comprehension, which aid in reviewing and reinforcing key concepts, as well as
promoting problem-solving skills.
Recent advancements in data collection will affect all aspects of businesses,
improving and bringing complexity to management and demanding integration of
all resources, principles, and processes. The interpretation of these new
technologies is essential to the advancement of management and business. The
Handbook of Research on Expanding Business Opportunities With Information
Systems and Analytics is a vital scholarly publication that examines technological
advancements in data collection that will influence major change in many aspects
of business through a multidisciplinary approach. Featuring coverage on a variety
of topics such as market intelligence, knowledge management, and brand
management, this book explores new complexities to management and other
aspects of business. This publication is designed for entrepreneurs, business
managers and executives, researchers, business professionals, data analysts,
academicians, and graduate-level students seeking relevant research on data
collection advancements.
Combating white-collar crime is a challenge as these criminals are found among
the most powerful members of society, including politicians, business executives,
and government officials. While there are many approaches to understanding this
topic, Policing White-Collar Crime: Characteristics of White-Collar Criminals
highlights the importance of police intelligence in confronting these crimes and
criminals and focuses on the identification, retrieval, storage, and application of
information resources. Combining theory with case examples of some of the
most notorious criminal enterprises in recent years, the book explores: White-
collar crime typologies and characteristics The roles and structure in a white-
collar crime enterprise Sociological perspectives on why women are substantially
less involved in white-collar crime Why chief executives are vulnerable to the lure
of white-collar crime Characteristics of victims who fall prey to these crimes
Theoretically based yet practitioner-oriented, this book offers a unique study of
the contingent approach to policing white-collar criminals—emphasizing the
essential elements of information management strategy, knowledge management
strategy, information technology strategy, and value configuration in law
enforcement. By implementing the techniques presented in this volume, law
enforcement organizations can better develop and implement detection and
prevention methods. This effective use of the critical element of police
intelligence is a powerful tool for circumventing the tactics of white-collar
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criminals.
Dynamic Advancements in Teaching and Learning Based Technologies: New
Concepts explores the technical, social, cultural, organizational, human,
cognitive, and commercial impact of technology. This exciting new publication
explores the impact of Web-based technology on the design, implementation and
evaluation of the learning and teaching process, as well as the development of
new activities, relationships, skills, and competencies for the various actors
implied in such processes. It expands on the overall body of knowledge relating
to multi-dimensional aspects of Web-based technologies in up to date
educational contexts.
"This book investigates the creation and implementation of enterprise information
systems, covering a wide array of topics such as flow-shop scheduling,
information systems outsourcing, ERP systems utilization, Dietz transaction
methodology, and advanced planning systems"--Provided by publisher.
QFINANCE: The Ultimate Resource (5th edition) is the first-step reference for the
finance professional or student of finance. Its coverage and author quality reflect
a fine blend of practitioner and academic expertise, whilst providing the reader
with a thorough education in the may facets of finance.
"We wrote this book for business school students who wanted an in-depth look at
how today's business firms use information technologies and systems to achieve
corporate objectives. Information systems are one of the major tools available to
business managers for achieving operational excellence, developing new
products and services, improving decision making, and achieving competitive
advantage. Students will find here the most up-to-date and comprehensive
overview of information systems used by business firms today. After reading this
book, we expect students will be able to participate in, and even lead,
management discussions of information systems for their firms. The 14th edition
features all new opening, closing, and Interactive Session cases. The text,
figures, tables, and cases have been updated with the latest sources from
industry and MIS research"--
Software Engineering is a multifaceted and expanding topic. It aims to provide theories,
methods and tools to tackle the complexity of software systems, from development to
maintenance. Its complexity is made even more severe today by rapidadvancesin
technology,the pervasivenessofsoftwareinallareasofsociety, and the globalization of
software development. The continuous expansion of the ?eld presents the problem of
how to keep up for practitioners. For educators, the key questions are how should
software engineers be educated and what are the core topics and key technologies?
Even looking only at the last decade, the tremendous changes that have taken place in
the software engineering industry, and in the industrial world in general,raise many
questions. What are the e?ects of: Outsourcing?Distributed
softwaredevelopment?Opensource?Standardization?Softwarepatents?Mod- driven
development? How should these developments change the way we teach
softwareengineering?Shouldtextbooksbeupdated?Shouldsoftwareengineering play a
di?erent role in the computer science curriculum, for example, be more pervasive? How
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are instructors in universities handling these issues? All these issues were discussed at
the Software Education and Training s- sions at the International Conference on
Software Engineering (ICSE 2005) by leading researchers, educators, and practitioners
in software engineering, who presented their—sometimes controversial—views and
insights on software en- neering education in the new millennium. In this volume we
have collected some of the most representative and innovative approachesthat were
presented at the workshop. The authors revised their papers based on discussions at
the conf- ence and the comments they received from the reviews.
QFINANCE: The Ultimate Resource (4th edition) offers both practical and thought-
provoking articles for the finance practitioner, written by leading experts from the
markets and academia. The coverage is expansive and in-depth, with key themes
which include balance sheets and cash flow, regulation, investment, governance,
reputation management, and Islamic finance encompassed in over 250 best practice
and thought leadership articles. This edition will also comprise key perspectives on
environmental, social, and governance (ESG) factors -- essential for understanding the
long-term sustainability of a company, whether you are an investor or a corporate
strategist. Also included: Checklists: more than 250 practical guides and solutions to
daily financial challenges; Finance Information Sources: 200+ pages spanning 65
finance areas; International Financial Information: up-to-date country and industry data;
Management Library: over 130 summaries of the most popular finance titles; Finance
Thinkers: 50 biographies covering their work and life; Quotations and Dictionary.
This unique new textbook on Information Systems (IS) provides an answer to a few
basic questions in the field: What is the scientific nature of IS? How do we design IS in
today's connected world? What is the relationship between IS and innovation in
knowledge economies? Whereas mainframe corporate computers tended to dominate
the thinking in the 1980s, the dominating factor today is personal digital devices that
connect the world as one whole IS. Network science is emerging to describe these
digital connections (e.g., social networking), and service science is similarly emerging
to describe service value networks. This book therefore synthesizes the emerging
network science and service science with the classic IS theory, resulting in a new set of
principles for IS strategic planning. It also reviews the standard IS topics of system
analysis and database design, covering the whole spectrum of databases and all the
major methods and techniques of database design. The role of IS as a technological
innovation in the knowledge economy is also analyzed. In doing so, new concepts such
as basic values of IS, systems of IS, sustainability of IS, IS as a service system, IS as a
human value network, and the hyper-network model for innovation by IS, are
developed.
Revised edition of the authors' Management information systems, [2016]
Welcome to the International Conference on Inter Disciplinary Research in Engineering
and Technology (ICIDRET) 2015 in DSIIDC, Government of NCT, New Delhi, India,
Asia on 29 – 30 April, 2015. If this is your first time to New Delhi, you need to look on
more objects which you could never forget in your lifetime. There is much to see and
experience at The National Capital of Republic of India. The concept of Inter
Disciplinary research was a topic of focus by various departments across the
Engineering and Technology area. Flushing with major areas, this ICIDRET ’15 has
addressed the E&T areas like Mechanical Engineering, Civil Engineering, Electrical
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Engineering, Bio-Technology, Bio-Engineering, Bio-Medical, Computer Science,
Electronics & Communication Engineering, Management and Textile Engineering. This
focus has brought a new insight on the learning methodologies and the terminology of
accepting the cross definition of engineering and the research into it. We invite you to
join us in this inspiring conversation. I am pretty sure that this conference would indulge
the information from the various parts of the world and could coin as a global research
gathering. With more and more researchers coming into ICIDRET, this event would be
as an annual event. This conference is sure that, this edition and the future edition will
serve as a wise platform for the people to come with better research methodologies
integrating each and every social component globally. If there would have been a
thought of not integrating the RJ45 and few pieces of metal / plastic along with a PCB,
today we could haven’t used the telephones and mobile phones. With an ear-mark
inspiration and constant support from the Global President Dr. S. Prithiv Rajan, ASDF
International President Dr. P. Anbuoli, this publication stands in front of your eyes,
without them this would haven’t been possible in a very shortest span. Finally, I thank
my family, friends, students and colleagues for their constant encouragement and
support for making this type of conference. -- Kokula Krishna Hari K Editor-in-Chief
www.kokulakrishnaharik.in
"Management Information Systems, 17th edition has been thoroughly updated to cover
the latest industry and technology changes that impact the course"--
Essentials of MISPrentice Hall
For undergraduate and graduate MIS courses. An in-depth look at how today's
businesses use information technologies. Many businesses look for candidates who
know how to use information systems, making a general understanding of information
systems an asset to any business student. Laudon and Laudon continue to define the
MIS course for all business majors by emphasizing how business objectives shape the
application of new information systems and technologies.
Information value and quality can be considered an essential factor to evaluate both
conceptual and practical contributions in organizational, technical, and scientific tasks and
projects. It is important to effectively observe and implement these concepts in real
organizational plans and efforts. Rethinking the Conceptual Base for New Practical
Applications in Information Value and Quality discusses the re-evaluation of the conceptual
base of information value and quality found in different forms of media; and how these
concepts can be analyzed in real applications and business scenarios. This book is a vital
reference source for scholars, practitioners, IT specialists, and students interested in
information and knowledge management.
The integration of recent technological advances into modern business processes has allowed
for greater efficiency and productivity. However, while such improvements are immensely
beneficial, the modeling and coordination of these activities offers a unique set of challenges
that must be addressed. Automated Enterprise Systems for Maximizing Business Performance
is a pivotal reference source for the latest scholarly research on the modeling and application
of automated business systems. Featuring extensive coverage on a variety of topics relating to
the design, implementation, and current developments of such systems, this book is an
essential reference source for information system practitioners, business managers, and
advanced-level students seeking the latest research on achievements in this field. This
publication features timely, research-based chapters within the context of business systems
including, but not limited to, enterprise security, mobile technology, and techniques for the
development of system models.
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White-Collar Crime describes white-collar crime and criminals. It discusses executive
knowledge of white-collar crime, and white-collar crime theories are presented. Executive
positions involved in crime, white-collar crime analysis, response to crime suspicion, corporate
social responsibility, and corporate reputation damage and repair are some of the core topics
of this book. Knowledge strategy, intelligence strategy, and systems strategy are also
presented from a strategic management perspective.
As the world rapidly moves online, sectors from management, industry, government, and
education have broadly begun to virtualize the way people interact and learn. Virtual Learning
Environments: Concepts, Methodologies, Tools and Applications is a three-volume
compendium of the latest research, case studies, theories, and methodologies within the field
of virtual learning environments. As networks get faster, cheaper, safer, and more reliable,
their applications grow at a rate that makes it difficult for the typical practitioner to keep
abreast. With a wide range of subjects, spanning from authors across the globe and with
applications at different levels of education and higher learning, this reference guide serves
academics and practitioners alike, indexed and categorized easily for study and application.
So long as there are weaknesses that can be exploited for gain, companies, other
organizations and private individuals will be taken advantage of. This theoretically-based but
hugely practical book focuses on what is generally seen as financial or economic crime: theft,
fraud, manipulation, and corruption. Petter Gottschalk considers how, in some competitive
environments, goals can 'legitimise' all kinds of means, and how culture can exert a role in
relation to what is seen as acceptable or unacceptable behaviour by individuals. In
Investigation and Prevention of Financial Crime he addresses important topics including
organized crime, money laundering, cyber crime, corruption in law enforcement agencies, and
whistleblowing, and provides expert advice about strategies for the use of intelligence to
combat financial crime. The uniqueness of his approach to the subject lies in the way he is
able to explain intelligence and intelligence processes in the wider context of knowledge and
knowledge management. The numerous case studies throughout the book illustrate the
'policing' of financial crime from an intelligence, knowledge management and systems
perspective. Law enforcers, lawyers, security personnel, consultants and investigators, as well
as those in auditing and accountancy and with responsibilities for containing risk in banks,
other financial institutions and in businesses generally, will find this an invaluable source of
practical guidance. The book will also be of interest to advanced students and researchers in
criminology and police science.
Managing Digital Governance provides public administrators with a comprehensive, integrated
framework and specific techniques for making the most of digital innovation to advance public
values. The book focuses on the core issues that public administrators face when using
information and communication technologies (ICTs) to produce and deliver public service, and
to facilitate democratic governance, including efficiency, effectiveness, transparency, and
accountability. Offering insight into effectively managing growing complexity and fragmentation
in digital technology, this book provides practical management strategies to address external
and internal challenges of digital governance. External challenges include digital inclusiveness,
open government, and citizen-centric government; internal ones include information and
knowledge management, risk management for digital security and privacy, and performance
management of information technologies. Unique in its firm grounding in public administration
and management literature and its synergistic combination of theory and practice, Managing
Digital Governance identifies future trends and ways to develop corresponding capacity while
offering enduring lessons and time-tested digital governance management strategies. This
book will serve as an invaluable resource for students, scholars, and practitioners in public
administration, management, and governance who aspire to become leaders equipped to
leverage digital technologies to advance public governance.
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For undergraduate and graduate MIS courses. This in-depth look at how today's businesses
use information technologies is part of a complete learning package that includes the core text
and extensive supplemental online materials. The core text consists of 12 chapters with hands-
on projects covering the most essential topics in MIS. An important part of the core text is the
Video Case Study and Instructional Video Package: 24 video case studies (2 per chapter) plus
16 instructional videos that illustrate business uses of information systems, explain new
technologies, and explore concepts. Videos are keyed to the topics of each chapter. Teaching
and Learning Experience ¿ This program will provide a better teaching and learning
experience—for you and your students. Here's how: Personalize learning with MyMISLab—the
online homework, tutorial, and assessment program that fosters learning within and beyond the
classroom. Cover the most essential topics in MIS using an integrated framework for
describing and analyzing information systems. Connect classroom knowledge to everyday life
by showing information systems composed of people, organization, and technology elements,
reinforced in student projects and case studies. Note: You are purchasing a standalone
product; MyMISLab does not come packaged with this content. If you would like to purchase
both the physical text and MyMISLab search for ISBN-10: 013380688X/ISBN-13:
9780133806885. That package includes ISBN-10: 0133576841/ISBN-13: 9780133576849 and
ISBN-10: 0133581780/ISBN-13: 9780133581782. ¿MyMISLab is not a self-paced technology
and should only be purchased when required by an instructor.
This proceedings volume brings together the results of a corporate discussion on research,
academic teaching and education in the field of business and economics in the context of
globalization. The contributions examine leadership and sustainability, quality and governance
and the internationalization of higher education. With a particular focus on business education
and business schools, the book discusses the labor market and modernization as well as
contemporary trends and challenges. By including both academic papers and contributions
from industry, it forges research links between academia, business and industry.
Knowledge of scientific and technological developments, and the flexible communication and
decision making, knowledge sharing, and collaboration that stem from them, can enable
organizations and individuals to be successful and viable competitors in today’s global
economy. Information Systems and Technology for Organizational Agility, Intelligence, and
Resilience aims to advise and support organizational agents who want ensure success in
terms of financial, social, and environmental aspects, as well as in the aspect of human
development, in a more sustainable way. The premier reference work provides examples of
conceptual research, methodologies, empirical cases, and success cases for academics,
researchers, intermediaries, and organizations looking to use information systems and
technology to boost their agility, intelligence, and resilience.
Aim of this dissertation is to provide organizations with a model and an application approach to
configure their knowledge intensive processes with the functionalities offered by collaborative
technologies. The model is structured into three segments: - attributes of knowledge intensive
processes - functionalities of collaborative technologies - configurations of knowledge intensive
processes and collaborative technologies The model is validated within three industrial case
studies.
It is a great pleasure to share with you the Springer CCIS proceedings of the First International
Conference on Reforming Education, Quality of Teaching and Technology-Enhanced Learning:
Learning Technologies, Quality of Education, Educational Systems, Evaluation,
Pedagogies––TECH-EDUCATION 2010, Which was a part of the World Summit on the
Knowledge Society Conference Series. TECH-EDUCATION 2010 was a bold effort aiming to
foster a debate on the global need in our times to invest in education. The topics of the
conference dealt with six general pillars: Track 1. Quality of Education––A new Vision Track 2.
Technology-Enhanced Learning––Learning Technologies––Personalization-E-learning Track 3.
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Educational Strategies Track 4. Collaborative/ Constructive/ Pedagogical/ Didactical
Approaches Track 5. Formal/ Informal/ and Life–Long Learning Perspectives Track 6.
Contribution of Education to Sustainable Development Within this general context the Program
Committee of the conference invited contributions that fall in to the following list of topics. Track
1: Quality of the Education––A new Vision • Teaching Methodologies and Case Studies •
Reforms in Degrees • The European Educational Space • Academic Curricula Designs •
Quality of Teaching and Learning • Quality and Academic Assessment • The School /
University of the Future • Challenges for Higher Education in the 21st Century • New
Managerial Models for Education • Financing the New Model for Education of the 21st Century
• The Quality Milestones for Education of the 21st Century • Evaluation in Academia • The
Role of Teachers • International Collaborations for Joint Programs/Degrees •
Industry–Academia Synergies • Research Laboratories Management
In recent years, our world has experienced a profound shift and progression in available
computing and knowledge sharing innovations. These emerging advancements have
developed at a rapid pace, disseminating into and affecting numerous aspects of contemporary
society. This has created a pivotal need for an innovative compendium encompassing the
latest trends, concepts, and issues surrounding this relevant discipline area. During the past 15
years, the Encyclopedia of Information Science and Technology has become recognized as
one of the landmark sources of the latest knowledge and discoveries in this discipline. The
Encyclopedia of Information Science and Technology, Fourth Edition is a 10-volume set which
includes 705 original and previously unpublished research articles covering a full range of
perspectives, applications, and techniques contributed by thousands of experts and
researchers from around the globe. This authoritative encyclopedia is an all-encompassing,
well-established reference source that is ideally designed to disseminate the most forward-
thinking and diverse research findings. With critical perspectives on the impact of information
science management and new technologies in modern settings, including but not limited to
computer science, education, healthcare, government, engineering, business, and natural and
physical sciences, it is a pivotal and relevant source of knowledge that will benefit every
professional within the field of information science and technology and is an invaluable addition
to every academic and corporate library.
Covers all 2017 exam changes Text matches Wiley CMAexcel Review Course content
structure LOS index in Review Course for easier cross-references to full explanations in text
Includes access to the Online Test Bank, which contains 1,000 multiple-choice questions and 5
sample essays Multiple-choice question feedback helps CMA candidates focus on areas
where they need the most work Prepare for the actual CMA exam with Section Practice Tests
and a cumulative Part 1 exam Assess your progress with knowledge check questions/answers
and sample essay questions Helps candidates prepare a solid study plan with exam tips
Feature section examines the topics of External Financial Reporting Decisions; Planning,
Budgeting, and Forecasting; Performance Management; Cost Management; and Internal
Controls Based on the CMA body of knowledge developed by the Institute of Certified
Management Accountants (ICMA), Wiley CMAexcel Learning System Exam Review 2017
features content derived from the exam Learning Outcome Statements (LOS).
The authors know information systems knowledge is essential for creating competitive firms,
managing global corporations & providing useful products & services to customers. One of the
central new themes in the revision focuses on helping managers make better decisions about
technology to achieve maximum value.
From the individual to the largest organization, everyone today has to make investments in IT.
Making a smart investment that will best satisfy all the necessary decision-making criteria
requires careful and inclusive analysis. This textbook provides an up-to-date, in-depth
understanding of the methodologies available to aid in this complex process of multi-criteria
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decision-making. It guides readers on the process of technology acquisition ? what methods to
use to make IT investment decisions, how to choose the technology and justify its selection,
and how the decision will impact the organization.Unique to this textbook are both financial
investment models and more complex decision-making models from the field of management
science so that readers can extend the analysis benefits to enhance and confirm their IT
investment choices. The wide range of methodologies featured in the book gives readers the
opportunity to customize their best-fit solutions for their unique IT decision situation. This
textbook is especially ideal for educators and students involved in programs dealing with
technology management, operations management, applied finance, operations research, and
industrial engineering.A complimentary copy of the ?Instructor's Manual and Test Bank? and
the PowerPoint presentations of the text materials are available for all instructors who adopt
this book as a course text. Please send your request to sales@wspc.com.
Management Information Systems provides comprehensive and integrative coverage of
essential new technologies, information system applications, and their impact on business
models and managerial decision-making in an exciting and interactive manner. The twelfth
edition focuses on the major changes that have been made in information technology over the
past two years, and includes new opening, closing, and Interactive Session cases.
In an era of rapidly shrinking resources, efficient utilization of public resources is of
paramount importance. Health care, social services, education, law enforcement, and
other fields have established their own standards against which program operations are
assessed. National accrediting bodies have implemented systems of rigorous peer
review to ensure the quality of program processes and outcomes. Nongovernmental
organizations must demonstrate success in achieving their stated goals in order to
sustain or expand program funding. In the 21st century, process (how programs are
organized and how work is conducted) has become as important as outcomes in
determining program effectiveness. Responding to these dynamic challenges, the
authors utilize concrete case studies to immerse students in the techniques of program
evaluation. They effectively examine systems theory, project planning, queuing theory,
cost-benefit analysis, and organization processes (including standards-based program
accreditation), providing practical examples in an easy-to-comprehend style. In
addition, comprehensive discussions explain how process intervention is utilized to
achieve program adaptations and strategic change. Like its highly regarded
predecessors, the latest edition features evaluation exercises designed to facilitate
student development of indicators and measures when dealing with real-world
programs. An Instructors Manual provides solutions to the case studies in the appendix
of the text, further clarifying the program planning and evaluation process.
Using MIS is the book that teaches students how people use information systems to
solve business problems. Building on students' experience and knowledge base from
personal MIS to workgroup MIS to enterprise MIS, this text stresses the important role
of Information Systems in satisfying business objectives. Realistic examples, mini-
cases, case applications, and thought-provoking review material with projects promote
active learning. This text is beneficial to the business professional interested in a basic
understanding of management information systems today.
Through the use of ICT tools, such as the internet, portals, and telecommunication
devices, the quality of healthcare has improved in local and global health; aiding in the
development of a sustainable economy. Handbook of Research on ICTs and
Management Systems for Improving Efficiency in Healthcare and Social Care brings
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together a valuable research collection on ICT elements needed to improve
communication and collaboration between global health institutes, public and private
organizations, and foundations. Highlighting the adoption and success factors in the
development of technologies for healthcare, this book is essential for IT professionals,
technology solution providers, researchers, and students interested in technology and
its relationship with healthcare and social services.
This book is written for engineering students and working professionals. Technical
professionals are increasingly involved in IT issues, such as implementing IT systems,
managing them, and taking part in requirements analysis/vendor selection. In this book,
the basics of production planning systems (PPS) are covered, as well as their
implementation in ERP-Systems like SAP. Readers also learn the basics of practical IT
management and software creation through detailed, real-world examples. The book
serves as a full 5 ECTS study module, which fits into any engineering curriculum. 150
multiple-choice quizzes, practical exercises and a text filled with experiential examples
make it a convenient choice for selfstudy and for classroom use.
An in-depth look at how today's businesses use information technologies. Many
businesses look for candidates who know how to use information systems, making a
general understanding of information systems an asset to any business professional.
Laudon and Laudon emphasize how business objectives shape the application of new
information systems and technologies. The ninth edition focuses on currency and
cutting-edge topics.
Covers all 2017 exam changes Text matches Wiley CMAexcel Review Course content
structure LOS index in Review Course for easier cross-references to full explanations in
text Includes access to the Online Test Bank, which contains 1,000 multiple-choice
questions and 5 sample essays Features sample essay questions, knowledge checks,
exam tips, and practice questions Multiple-choice question feedback helps CMA
candidates focus on areas where they need the most work Helps candidates prepare a
solid study plan with exam tips Feature section examines Financial Statement Analysis,
Corporate Finance, Decision Analysis, Risk Management, Investment Decisions, and
Professional Ethics Based on the CMA body of knowledge developed by the Institute of
Certified Management Accountants (ICMA®), Wiley CMAexcel Learning System Exam
Review 2017 features content derived from the exam Learning Outcome Statements
(LOS).
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