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Structure of the Book: The structure is logical and
easy to use. The book begins with an introductory
section (Part I) which describes and illustrates the
Foundations of Organizational Behaviour. The book
next discusses, in Part II, Individual Processes and
Behaviour. It then moves, in Part III, to examine the
interactions among individuals in Group Behaviour.
Part IV discusses The Organization System and,
finally, in Part V, the book presents Organizational
Dynamics.Numerous up-to-date examples: Because
many students have limited exposure to real
organizations, the book contains recent examples
from a broad spectrum of organizations to illustrate
the major concepts and to help students apply the
knowledge.Some Distinctive Pedagogical Features:
Organizational Behaviour offers a number of
distinctive, time tested and interesting features for
students as well as new and innovative features.
These features should facilitate the students'
acquisition and retention of the material.v Learning
objectives focus student attention on upcoming
chapter content and show what happens to the
manager or organization.v Cases at the end of the
chapter provide students an opportunity to apply
their knowledge in making managerial decisions and
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recommendations.v Numerous review and
discussion questions follow each chapter. These
questions are designed to enhance student learning
and interest.
In Organizational Behavior: Solutions for
Management, Paul Sweeney and Dean McFarlin
have identified 4 key management skills areas that
act as building blocks for successful behavior in
management. These skills are: selfinsight/perceptual skills; ability to
inspire/motivate/lead; ability to analyze situations;
and personal flexibility/adaptability. The authors also
feel strongly that successful management of
organizational behavior rests on the problem-solving
process; in fact, the 4 skills listed above enable
managers to use this process to deal with the
"people problems" they face more effectively. If
nothing else, studying what organizational behavior
has to offer as a field should help a person figure out
his/her strengths and weaknesses.
M: Organizational Behavior, 3e provides the
essential OB knowledge to students in an
accessible, student focused presentation. This text
builds on the strengths of the main textbook,
including a strong literature foundation, excellent
readability, meaningful exhibits, global
representation of examples, and presentation of both
core and emerging topics. McShane/Von Glinow
allows students to practice applying concepts via
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Connect. M: Organizational Behavior: Connecting
students to the world of OB.
International Management: Culture, Strategy, and
Behavior reflects new and emerging developments
influencing international managers. With integrated
real-world examples, research, and practical
applications, students understand how to adjust,
adapt, and navigate the changing global business
landscape and respond to global challenges making it a market - leader. The authors retain
research and practices over the past decades, and
incorporate new and emerging developments
affecting international managers to increase
students' effectiveness in managing across cultures.
Delivering what we’ve come to expect from this
author team, McShane/Von Glinow 5e helps
everyone make sense of OB, and provides the
conceptual tools to work more effectively in the
workplace. In their new Fifth Edition, McShane and
Von Glinow continue the trailblazing innovations that
made previous editions of Organizational Behavior
recognized and adopted by the new generation of
organizational behavior (OB) instructors. McShane
and Von Glinow 5e is acclaimed for: Readability,
presentation of current knowledge Strong
International/Global orientation Contemporary
Theory Foundation (without the jargon) Active
Learning and Critical Thinking Support Textbook’s
philosophy-OB knowledge is for everyone, not just
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traditional managers. Reality is that everyone: sales
representatives, production employees, physicians –
needs OB knowledge to successfully thrive in and
around organizations. The authors’ ability to engage
students by introducing cutting edge OB topics while
providing relevancy to OB concepts through the
‘linking theory with reality’ approach, is the reason
OB 5e remains unparalleled in it’s ability to engage
students. Hundreds of fascinating real-life stories
captured from around the world, ‘Linking Theory
with Reality’, remains one of the text’s key, hearty
features. The first to bring OB cutting edge topics,
OB 5e continues introducing students to the present
and future context of emerging workplace realities:
social networks and virtual teams replacing
committee meetings, knowledge replacing
infrastructure, values and self-leadership replacing
command-and-control management; companies
looking for employees with emotional intelligence
and team competencies, not just technical smarts.
Diversity and globalization have become challenges
as well as competitive opportunities for
organizations. Coworkers aren’t just down the hall;
they’re at the other end of an Internet connection
located around the world, and much, much, more.
Jones and George are dedicated to the challenge of
"Making It Real" for students. As a team, they are
uniquely qualified to write about the organizational
challenges facing today's managers. No other author
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team in the management discipline matches their
combined research and text-writing experience.
Essentials of Management concisely surveys current
management theories and research. Through a
variety of real world examples from small, medium,
and large companies the reader learns how those
ideas are used by practicing managers. The
organization of this text follows the mainstream
functional approach of planning, organizing, leading,
and controlling; but the content is flexible and
encourages instructors to use the organization they
are most comfortable with. The themes of diversity,
ethics, and information technology are clearly
evident through in-text examples, photographs,
"unboxed" stories, and the end-of-chapter material all areas of importance that truly serve to bring to life
the workplace realities that today's student will
encounter in the course of a career.
M: Organizational Behavior, 4th edition by McShane and
Von Glinow delivers essential OB knowledge in an
accessible, student-focused style. Students learn the
latest concepts and associated workplace practices, with
real-world examples to demonstrate their relevance. This
book builds on the strengths of the main textbook,
including a strong literature foundation, excellent
readability, meaningful exhibits, and a global
representation of examples. Through Connect, students
also have access to dozens of self-assessments and
learning activities.Our most affordable offering, this book
also adopts the view that OB is for everyone in
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organizations, not just for managers.
Organizational BehaviorMcGraw-Hill/IrwinOrganizational
BehaviorEmerging Knowledge, Global Reality
Heneman and Judge's Staffing Organizations, 7/e, is
based on a comprehensive staffing model. Components
of the model include staffing models and strategy,
staffing support systems (legal compliance, planning, job
analysis and rewards), core staffing systems
(recruitment, selection, employment), and staffing
system and retention management. Up-to-date research
and business practices are the hallmarks of this market
leading text. In-depth applications (cases and exercises)
at the end of chapters provide students with skill-building
and practice in key staffing activities and decisionmaking. A comprehensive running case involving a
fictitious retailing organization provides even greater
opportunity for in-depth analysis and skill building.
Students also have the opportunity to address ethical
issues at the end of each chapter.
As competitors strive to win the war for talent, effective
human resource management is necessary to gain true
competitive advantage in the marketplace. Three
challenges companies face are sustainability,
technology, and globalization. Human Resource
Management 5th Edition brings these challenges to life
by highlighting real-world examples pertaining to these
issues and relating it to the concepts within the chapter.
This best-selling McGraw-Hill/Irwin Human Resource
Management title provides students with the technical
background needed to be a knowledgeable consumer of
human resource (HR) products and services, to manage
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HR effectively, or to be a successful HR professional.
While clearly strategic in nature, the text also
emphasizes how managers can more effectively acquire,
develop, compensate, and manage the internal and
external environment that relates to the management of
human resources.
This edition continues to be both relevant and engaging
while providing clear explanations of emerging OB
theories and concepts. A range of practical examples
prepare students for the changing global business
environment. Individual, Team and Organisational
processes taking into account self-concept, social
networking and the need for creativity in organisations,
as well as considering the business-wide issues
including sustainability and business ethics, are covered
in depth. Numerous real-life anecdotes are spread
throughout the book illustrating how adopting a global
mindset has become an important employee
characteristic in this increasingly interconnected world.
The book maintains a strong Pacific Rim focus while
simultaneously presenting OB practices and anecdotes
of international significance. This book pioneers the view
that OB is not just for managers; it is relevant and
valuable to anyone who works in and around
organizations.
The Seventh Edition ofCanadian Organizational
Behaviouris truly a "new and improved" McShane: new
trim size, fresh new design, new co-author, reorganized
table of contents, improved examples, and even
enhanced readability.The McShane brand is known for
its cutting edge research and scholarship, recognized for
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its "for Canadians, by Canadians" approach to content,
and respected for its firm anchoring of Canadian material
within a global context. No other OB book offers the kind
of comprehensive coverage in such an accessible,
readable format. Canadian Organizational Behaviour
continues to lead the way as the most innovative OB text
on the market. McShane was the first OB textbook to
include topics such as workplace emotions, appreciative
inquiry, social identity theory, future search events,
virtual teams, workaholism, and emotional intelligence.
The innovation continues in the seventh edition with new
and expanded coverage of topics such as employee
engagement, resilience, four-drive theory, blogs and
wikis, psychological harassment, learning orientation,
Schwartz's values model, and separating socioemotional
from constructive conflict.The pedagogical features have
been completely overhauled to speak to new and
emerging topics in OB worldwide, including the opening
vignettes, the photo essays in each chapter, and many of
the end-of-chapter exercises and end-of-part cases.
Make workplace conflict resolution a game that EVERYBODY
wins! Recent studies show that typical managers devote more
than a quarter of their time to resolving coworker disputes.
The Big Book of Conflict-Resolution Games offers a wealth of
activities and exercises for groups of any size that let you
manage your business (instead of managing personalities).
Part of the acclaimed, bestselling Big Books series, this guide
offers step-by-step directions and customizable tools that
empower you to heal rifts arising from ineffective
communication, cultural/personality clashes, and other
specific problem areas—before they affect your organization's
bottom line. Let The Big Book of Conflict-Resolution Games
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help you to: Build trust Foster morale Improve processes
Overcome diversity issues And more Dozens of physical and
verbal activities help create a safe environment for teams to
explore several common forms of conflict—and their
resolution. Inexpensive, easy-to-implement, and proved
effective at Fortune 500 corporations and mom-and-pop
businesses alike, the exercises in The Big Book of ConflictResolution Games delivers everything you need to make your
workplace more efficient, effective, and engaged.
M: Management by Bateman/Snell is the fastest growing
Principles of Management textbook on the market.
Bateman/Snell is written from the ground up to be brief, lean,
and flexible enough to enable you to cover just the topics you
want at the level of depth you want, while still maintaining the
integrity of the content. Plus, it does not inherit outdated
examples from a hardback derivative. With market-leading
teaching support and the most up to date content available,
M: Management represents the best value available in the
brief Principles of Management market. What sets
Bateman/Snell apart? An unrivaled mixture student-focused
current content and the best teaching support around.
The authors' approach to organizational behaviour is based
on their belief that reading a comprehensive textbook is hard
work, but that the process should be interesting, and
sometimes fun. This edition has been expanded with many
new topics.
Organizational Behavior: Human Behavior at Work, 14e is a
solid research-based and referenced text known for its very
readable style and innovative pedagogy. While minimizing
technical jargon, John Newstrom carefully blends theory with
practice so that basic theories come to life in a realistic
context. As in previous editions, this edition will be filled with
practical, applied advice and a widely accepted, and specially
updated, presentation of five models of organizational
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behavior that provides an integrating framework throughout
the book.
Strategic Management: Text and Cases, 2nd Edition, by
Dess/Lumpkin/Eisner is both readable and rigorous - written
for today’s student. A rocket-ship in its first edition, the
revision continues to provide solid treatment of traditional
topics in strategic management, as well as contemporary
topics like entrepreneurship, knowledge management, and
internet strategies. The prestigious author team understands
the importance of thorough, modern concepts illustrated by
rich, relevant and teachable cases. The new case selections
emphasize variety, currency, and familiar company names.
The cases are up-to-date in terms of both financial data and
strategic issues. This group of cases gives both instructors
and students unparalleled quality and variety. Based on
consistent reviewer feedback, these selections combine
comprehensive and shorter length cases about well known
companies.
"Organizational behavior is the study of individual and group
dynamics within an organization setting (micro level of
analysis), whereas, organization theory is the study of the
organization as a whole (macro level of analysis). In other
words, organizational behavior is the psychology of
organizations and organizational theory is the sociology of
organizations (Daft, 2004)"--

Known for both its narrative style and scientific rigor,
Principles of Behavior is the premier introduction to
behavior analysis. Through an exploration of
experimental, applied, and theoretical concepts, the
authors summarize the key conversations in the field.
They bring the content to life using humorous and
engaging language and show students how the
principles of behavior relate to their everyday lives. The
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text’s tried-and-true pedagogy make the content as
clear as possible without oversimplifying the concepts.
Each chapter includes study objectives, key terms, and
review questions that encourage students to check their
understanding before moving on, and incorporated
throughout the text are real-world examples and case
studies to illustrate key concepts and principles. This
edition features some significant organizational changes:
the respondent conditioning chapter is now Chapter 1, a
general introduction to operant conditioning is now
covered in Chapters 2 and 3, and the introduction to
research methods is now covered in Chapter 4. These
changes were made to help instructors prepare students
for starting a research project at the beginning of the
course. Two new chapters include Chapter 5 on the
philosophy supporting behavior analysis, and Chapter 24
on verbal behavior that introduces B.F. Skinner’s
approach and terminology. This edition also features a
new full-color design and over 400 color figures, tables,
and graphs. Principles of Behavior is an essential
resource for both introductory and intermediate courses
in behavior analysis. It is carefully tailored to the length
of a standard academic semester and how behavior
analysis courses are taught, with each section
corresponding to a week’s worth of coursework. The
text can also function as the first step in a student’s
journey into becoming a professional behavior analyst at
the BA, MA, or PhD/EdD level. Each chapter of the text
is integrated with the Behavior Analyst Certification
Board (BACB) task list, serving as an excellent primer to
many of the BACB tasks.
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Addresses law and employment decisions with a
management perspective. This text explains how to
approach and manage legal employment decisions, and
outlines the specific legal framework in which
management decisions are made.
"Organizational Behavior explains how emotions are the
foundation of employee motivation, attitudes, and
decisions; how social networks generate power and
shape communication patterns; how self-concept
influences individual behavior, team cohesion and
leadership; and how adopting a global mindset has
become an important employee characteristic in this
increasingly interconnected world"-Lussier's: Human Relations in Organizations:
Applications and Skill Building, 6e takes an
application/skill building approach to human relations.
This approach suits professors, who want to incorporate
more activities and exercises into the classroom, and
students who want to be able to do more than just
understand concepts, but actually apply and develop
skills that they can use in their daily and professional
life.The book continues to have integration balanced by a
three-pronged approach:-clear concise understanding of
human relations/ organizational behavior concepts;-the
application of HR/OB concepts for critical thinking in the
business world; and-the development of HR/OB
skills.This approach allows the student to learn the
concept, apply it through various applications and
situational activities, and ultimately apply it to his/her own
life.
Organisational Behavior by Fred Luthans was one of the
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first mainstream organisational behavior texts on the
market and continues the tradition of being the most
current and up-to-date researched text today. Wellknown author Fred Luthans is the 5th most prolific
Publisher in Academy of Management Journals and a
senior research scientist with the Gallup Organization,
who continues to do research in the organisational
behavior area. The Twelfth Edition of Organisational
Behavior is ideal for instructors who take a researchbased and conceptual approach to their OB course.
Organizational Behavior in Health Care, Fourth Edition is
specifically written for health care managers who are on
the front lines every day, motivating and leading others in
a constantly changing, complex environment. Uniquely
addressing organizational behavior theories and issues
within the healthcare industry, this comprehensive
textbook not only offers in-depth discussion of the
relevant topics, such as leadership, motivation, conflict,
group dynamics, change, and more, it provides students
with practical application through the use of numerous
case studies and vignettes. Thoroughly updated, the
Fourth Edition offers: - Two chapters addressing
demographic shifts and cultural competency and their
importance for ensuring the delivery of high quality care
(Ch. 2 & 3) - New chapter on change management and
managing resistance to change. - New and updated
content (modern theories of leadership, teaming, etc),
and case studies throughout.
BEHAVIOR IN ORGANIZATIONS, 9/e, by Shani and
Lau, is a paperback text that takes a hands-on,
experiential approach (learning-by-doing or learning-inPage 13/16
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action) to organizational behavior. The majority of the
exercises, role-playing simulations, and cases were
developed in and for management training workshops.
The cases themselves represent different industries and
organizations around the globe with diverse size,
product, service, and cultures. Instructors appreciate the
multiple interactive teaching methods for each teaching
module. Experiential methods provide a powerful
stimulus for learning, growth, and change by helping
participants focus on their own behaviors and reactions
as data. The text begins with structured, less personal
exercises that are readily recognized as relevant to
human effectiveness in organizational settings. Personal
growth and self-understanding activities are introduced
later in the text, after students have had enough
experience to become more comfortable and ready for
them. The ninth edition of this book, like the previous
editions, is designed to meet needs that other texts do
not satisfy.
A first-of-its-kind, this book proposes a marketing plan for
the police, using the conventional framework of
marketing management. While there is considerable
discussion and criticism of the way the police force
functions in India, no comprehensive alternative model
has been proposed to implement the New Police
Management (NPM) approach in the force's operations.
In fact, the necessity for overhauling the police system is
strongly felt all over the world in the light of the recent
international security lapses. The framework that this
book suggests comprises current situation analysis,
SWOT analysis, STP analysis and the 8 Ps. Policing:
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Reinvention Strategies in a Marketing Framework
combines marketing principles with the empirical
knowledge of police operations to suggest improvements
in the Indian police force. It uses the marketing motto of
'keeping the customer at the centre' as key to finding
solutions to the issues that the police face in their
everyday operations. In addition, it carries case studies
related to police operations from across the world and
suggests ways of adapting the strategies used in these
to the Indian context. In doing so, the book offers
valuable inputs for police academies, public
administration, public policy, and state security
commissions, as it not only analyses the current situation
in the police force, but also draws a clear and practicable
roadmap to revamp it.
The Fifth Edition of Organizational Behavior targets
undergraduates and MBA programs and is the most
current text on the market.Kreitner and Kinicki’s
approach to organizational behavior is based on the
authors’ belief that reading a comprehensive textbook is
hard work, but that the process should be interesting
(and sometimes fun). Thus, they consistently attempt to
find a way to make complex ideas understandable
through explanations, contemporary examples, and/or
learning exercises.Wolves remain as a central theme
because Kreitner and Kinicki see wolves as an
instructive and inspiring metaphor for modern
Organizational Behavior. Wolves are dedicated team
players, great communicators, and adaptable. These are
key success attributes in today’s workplace.Kreitner and
Kinicki is user driven; the authors have made extensive
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improvements to the text, based on reviewer and adopter
feedback, as well as their own experiences teaching
from the text.
"Supervision is arranged with an emphasis on inquiry
learning, which raises penetrating questions, shows you
the key concepts in a clear and concise manner, and
follows up that material with a wide variety of exercises,
applications, and margin notes ..." --BOOK COVER.
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