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Jobs using mathematics, statistics, and operations
research are projected to grow by almost 30% over the
next decade. BIG Jobs Guide helps job seekers at every
stage of their careers in these fields explore
opportunities in business, industry, and government
(BIG). Written in a conversational and practical tone, BIG
Jobs Guide offers insight on topics such as: - What skills
can I offer employers? - How do I write a high-impact
résumé? - Where can I find a rewarding internship? What kinds of jobs are out there for me? The Guide also
offers insights to advisors and mentors on topics such as
how departments can help students get BIG jobs and
how faculty members and internship mentors can build
institutional relationships. Whether you’re an
undergraduate or graduate student or a job seeker in
mathematics, statistics, or operations research, this
hands-on book will help you reach your goal—landing an
internship, getting your first job or transitioning to a new
one.
Organizations today are more widely distributed than
ever before, which can make systems management
tasks, such as distributing software, patches, and
security policies, extremely challenging. The IBM®
Page 1/28

Acces PDF Managerial Analytics An Applied
Guide To Principles Methods Tools And Best
Practices
Ft Press
Analytics
Hardcover
December
Tivoli® Endpoint
Manager
platform
is architected
for
30
2013
today's highly diverse, distributed, and complex IT
environments. It provides real-time visibility and control
through a single infrastructure, single agent, and single
console for systems lifecycle management, endpoint
protection, and security configuration and vulnerability
management. This platform enables organizations to
securely manage their global IT infrastructures faster and
more accurately, resulting in improved governance,
control, visibility, and business agility. Plus, it gives
organizations the ability to handle tomorrow's unforeseen
challenges. In this IBM Redbooks® publication, we
provide IT security professionals with a better
understanding around the challenging topic of endpoint
management in the IT security domain. We focus on IBM
Tivoli Endpoint Manager for Security and Compliance
and describe the product architecture and provide a
hands-on design guide for deploying the solution. This
book is a valuable resource for security professionals
and architects who want to understand and implement a
centralized endpoint management infrastructure and
endpoint protection to better handle security and
compliance challenges.
Big data, analytics, and artificial intelligence are
revolutionizing work, management, and lifestyles and are
becoming disruptive technologies for healthcare, ecommerce, and web services. However, many
fundamental, technological, and managerial issues for
developing and applying intelligent big data analytics in
these fields have yet to be addressed. Managerial
Perspectives on Intelligent Big Data Analytics is a
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integration and application of artificial intelligence,
business intelligence, digital transformation, and
intelligent big data analytics from a perspective of
computing, service, and management. While highlighting
topics including e-commerce, machine learning, and
fuzzy logic, this book is ideally designed for students,
government officials, data scientists, managers,
consultants, analysts, IT specialists, academicians,
researchers, and industry professionals in fields that
include big data, artificial intelligence, computing, and
commerce.
This book provides step-by-step instructions on how to
analyze text generated from in-depth interviews and
focus groups, relating predominantly to applied
qualitative studies. The book covers all aspects of the
qualitative data analysis process, employing a
phenomenological approach which has a primary aim of
describing the experiences and perceptions of research
participants. Similar to Grounded Theory, the authors'
approach is inductive, content-driven, and searches for
themes within textual data.
Marketing analytics is important to today's business
organizations as it lets them measure performance of
their marketing resources and channels and in turn plays
a vital role in making business strategies and decisions.
The present book, following application-based approach,
helps readers to understand the usage of analytics in
different marketing contexts such as identifying customer
preferences, customer-segmentation, pricing,
forecasting, advertising, competitive analysis, perceptual
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and AMOS Graphics). Practical applications in each
chapter, with supported screenshots, guide readers to
apply different analytical techniques in marketing as they
learn. This book is an indispensable companion for the
postgraduate students of management with
specialization in marketing. Also, the book will prove
valuable for the Management Development Programs,
Data Analysts, and Researchers in the field. It enables
them to identify marketing problems, carry out research
efficiently, process the data in a simple way using SPSS,
and create reports in a systematic manner. TARGET
AUDIENCE • MBA (Marketing) • Data Analysts •
Management Development Programme
Big data analytics utilizes a wide range of software and
analytical tools to provide immediate, relevant
information for efficient decision-making. Companies are
recognizing the immense potential of BDA, but ensuring
the data is appropriate and error-free is the largest
hurdle in implementing BDA applications. The Handbook
of Research on Organizational Transformations through
Big Data Analytics not only catalogues the existing
platforms and technologies, it explores new trends within
the field of big data analytics (BDA). Containing new and
existing research materials and insights on the various
approaches to BDA; this publication is intended for
researchers, IT professionals, and CIOs interested in the
best ways to implement BDA applications and
technologies.
Provides information on the fundamentals of Microsoft
SQL Server 2005 Analysis Services.
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for professionals and students to keep up the most
current and effective applications. Managerial Analytics
will help readers sort through all these new options and
identify the appropriate solution. In this reference,
authors Watson, Nelson and Cacioppi accurately define
and identify the components of analytics and big data,
giving readers the knowledge needed to effectively
assess new aspects and applications. Building on this
foundation, they review tools and solutions, identify the
offerings best aligned to one's requirements, and show
how to tailor analytics applications to an organization's
specific needs. Drawing on extensive experience
implementing, planning, and researching advanced
analytics for business, the authors clearly explain all this,
and more: What analytics is and isn't: great examples of
successful usage – and other examples where the term
is being degraded into meaninglessness The difference
between using analytics and “competing on analytics”
How to get started with big data, by analyzing the most
relevant data Components of analytics systems, from
databases and Excel to BI systems and beyond
Anticipating and overcoming “confirmation bias” and
other pitfalls Understanding predictive analytics and
getting the high-quality random samples necessary
Applying game theory, Efficient Frontier, benchmarking,
and revenue management models Implementing
optimization at the small and large scale, and using it to
make “automatic decisions”
In a world of soaring digitization, social media, financial
transactions, and production and logistics processes
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tools
to extract insights and foresights from data
improves the quality, speed, and reliability of solutions to
highly intertwined issues faced in supply chain
operations. From procurement in Industry 4.0 to
sustainable consumption behavior to curriculum
development for data scientists, this book offers a wide
array of techniques and theories of Big Data Analytics
applied to Supply Chain Management. It offers a
comprehensive overview and forms a new synthesis by
bringing together seemingly divergent fields of research.
Intended for Engineering and Business students,
scholars, and professionals, this book is a collection of
state-of-the-art research and best practices to spur
discussion about and extend the cumulant knowledge of
emerging supply chain problems.
Few software projects are completed on time, on budget,
and to their original specifications. Focusing on what
practitioners need to know about risk in the pursuit of
delivering software projects, Applied Software Risk
Management: A Guide for Software Project Managers
covers key components of the risk management process
and the software development process, as well as best
practices for software risk identification, risk planning,
and risk analysis. Written in a clear and concise manner,
this resource presents concepts and practical insight into
managing risk. It first covers risk-driven project
management, risk management processes, risk
attributes, risk identification, and risk analysis. The book
continues by examining responses to risk, the tracking
and modeling of risks, intelligence gathering, and
Page 6/28

Acces PDF Managerial Analytics An Applied
Guide To Principles Methods Tools And Best
Practices
Ft Press
Analytics
Hardcover
integrated risk
management.
It concludes
withDecember
details on
30
2013
drafting and implementing procedures. A diary of a risk
manager provides insight in implementing risk
management processes. Bringing together concepts
across software engineering with a project management
perspective, Applied Software Risk Management: A
Guide for Software Project Managers presents a
rigorous, scientific method for identifying, analyzing, and
resolving risk.
The process of transforming data into actionable
knowledge is a complex process that requires the use of
powerful machines and advanced analytics technique.
Analytics and Knowledge Management examines the
role of analytics in knowledge management and the
integration of big data theories, methods, and techniques
into an organizational knowledge management
framework. Its chapters written by researchers and
professionals provide insight into theories, models,
techniques, and applications with case studies
examining the use of analytics in organizations. The
process of transforming data into actionable knowledge
is a complex process that requires the use of powerful
machines and advanced analytics techniques. Analytics,
on the other hand, is the examination, interpretation, and
discovery of meaningful patterns, trends, and knowledge
from data and textual information. It provides the basis
for knowledge discovery and completes the cycle in
which knowledge management and knowledge utilization
happen. Organizations should develop knowledge
focuses on data quality, application domain, selecting
analytics techniques, and on how to take actions based
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studies in the book explore how to perform analytics on
social networking and user-based data to develop
knowledge. One case explores analyze data from Twitter
feeds. Another examines the analysis of data obtained
through user feedback. One chapter introduces the
definitions and processes of social media analytics from
different perspectives as well as focuses on techniques
and tools used for social media analytics. Data
visualization has a critical role in the advancement of
modern data analytics, particularly in the field of
business intelligence and analytics. It can guide
managers in understanding market trends and customer
purchasing patterns over time. The book illustrates
various data visualization tools that can support
answering different types of business questions to
improve profits and customer relationships. This
insightful reference concludes with a chapter on the
critical issue of cybersecurity. It examines the process of
collecting and organizing data as well as reviewing
various tools for text analysis and data analytics and
discusses dealing with collections of large datasets and
a great deal of diverse data types from legacy system to
social networks platforms.
This book shares key insights into system performance
and management analytics, demonstrating how the field
of analytics is currently changing and how it is used to
monitor companies’ efforts to drive
performance.Managing business performance facilitates
the effective accomplishment of strategic and operational
goals, and there is a clear and direct correlation between
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improved business and organizational results. As such,
performance and management analytics can yield a
range of direct and indirect benefits, boost operational
efficiency and unlock employees’ latent potential, while
at the same time aligning services with overarching
goals.The book addresses a range of topics, including
software reliability assessment, testing, quality
management, system-performance management,
analysis using soft-computing techniques, and
management analytics. It presents a balanced, holistic
approach to viewing the world from both a technical and
managerial perspective by considering performance and
management analytics. Accordingly, it offers a
comprehensive guide to one of the most pressing issues
in today’s technology-dominated world, namely, that
most companies and organizations find themselves
awash in a sea of data, but lack the human capital,
appropriate tools and knowledge to use it to help them
create a competitive edge.
Standardizes the definition and framework of analytics
#2 on Book Authority’s list of the Best New Analytics
Books to Read in 2019 (January 2019) We all want to
make a difference. We all want our work to enrich the
world. As analytics professionals, we are fortunate - this
is our time! We live in a world of pervasive data and
ubiquitous, powerful computation. This convergence has
inspired and accelerated the development of both
analytic techniques and tools and this potential for
analytics to have an impact has been a huge call to
action for organizations, universities, and governments.
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Management Sciences (INFORMS) represents the
perspectives of some of the most respected experts on
analytics. Readers with various backgrounds in analytics
– from novices to experienced professionals – will benefit
from reading about and implementing the concepts and
methods covered here. Peer reviewed chapters provide
readers with in-depth insights and a better understanding
of the dynamic field of analytics The INFORMS Analytics
Body of Knowledge documents the core concepts and
skills with which an analytics professional should be
familiar; establishes a dynamic resource that will be used
by practitioners to increase their understanding of
analytics; and, presents instructors with a framework for
developing academic courses and programs in analytics.
Improving Convention Center Management Using
Business Analytics and Key Performance Indicators
presents sound practical advice from an author who
successfully lived the experience. Transitioning from a
traditional business model to one that is data driven and
entrepreneurial can be difficult. This book explains the
rationale and importance of each indicator along with
data collection issues and presentation advice. It guides
you through that process from launch and trial, up to
making analytics an indispensible part of your
management strategy.
This highly useful reference outlines best practices in key
areas of human resources that are not only fair and
equitable, but that can withstand legal scrutiny.
Industrial/organizational experts apply their empirical
knowledge and practical experience to aspects of HR
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topics in testing of potential employees, disability issues,
compensation and pay equity, and work hours. The book
is written to be accessible to readers currently in HRrelated graduate-level training as well as HR
practitioners with or without background in
industrial/organizational psychology. And to add to its
utility, chapters feature practical strategies for addressing
each of the legal issues presented. Among the topics
covered: Measuring adverse impact in employee
selection decisions. Using background checks in the
employee selection process. Disabilities: best practices
for vulnerabilities associated with the ADA. Physical
abilities testing. Wage and hour litigation. Clinical
psychological testing for employee selection. Conducting
compensation equity analyses. Practitioner’s Guide to
Legal Issues in Organizations brings clear, up-to-date
information to graduate students studying human
resources, management, industrial/organizational
psychology who are interested in legal issues, as well as
applied HR practitioners such as industrial/organizational
psychologists, human resources generalists,
management and labor economists.
This Handbook provides a comprehensive overview of
the modern economics of education literature, bringing
together a series of original contributions by globally
renowned experts in their fields. Covering a wide variety
of topics, each chapter assesses the most recent
research with an emphasis on skills, evaluation and data
analytics.
"International Institute for Analytics"--Dust jacket.
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the differences of development of human capital, and
human capital competency in aviation, and service
satisfaction of ground service officers. 2) study the
development of human capital that affect the
competency of ground service officers. 3) Study the
aviation human capital of ground service officers that
satisfy the passengers. This research is primarily
quantitative research and the qualitative was
supplemented by structured in-depth interviews to foster
the results. The sampling groups divided into two main
groups. The first samples were those who work in the
aviation industry, consisting of full-service airlines and
low-cost airlines senior staff level. The second group was
full-service and low-cost airline passengers. The data
was collected through questionnaires for quantitative.
While the qualitative was conducted by interviewing the
airlines' executives. The first objective found that the
approaches to developing aviation capital from airlines’
employee perspectives are classroom training, learning
organization, job rotation, a field trip for learning, and
education at highest level. Whereas, the competencies
that fit for aviation human capital are having a volunteer
attitude, cultural diversity management, communication
and interaction skills, communication skills of the foreign
language, technological skills, creativity and innovation
for the job improvement, service-minded, continuous
learning for self-improvement, ethics and morals, being
expertise in career, and job achievement at the highest
level. The result of passengers’ satisfaction on service
quality, responsiveness to passengers’ needs, reliability
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The second objective the approaches affecting aviation
human capital development are classroom training, job
rotation, on-the-job training, coaching, and learning
organization. And the third objective the competences
affect passengers’ satisfaction towards ground service
officers are communication skills of the foreign language,
continuous learning for self-improvement, having a
volunteer attitude, service minded, communication and
interaction skills, teamwork, emotional quotient, cultural
diversity management, and ethics and morals. The
recommendation from this research for policymakers of
the government agencies to monitor the aviation
standards for the development of aviation personnel. The
government agencies should implement policy on the
manpower development process for the ground service
systematically. Considering that, the institutions should
apply the methods of learning and development as well
as the necessary competencies to students.
Praise for Investment Manager Analysis "This is a book
that should have been written years ago. It provides a
practical, thorough, and completely objective method to
analyze and select an investment manager. It takes the
mystery (and the consultants) out of the equation.
Without question, this book belongs on every Plan
Sponsor's desk." —Dave Davenport, Assistant Treasurer,
Lord Corporation, author of The Equity Manager Search
"An insightful compendium of the issues that challenge
those responsible for hiring and firing investment
managers. Frank Travers does a good job of taking
complicated analytical tools and methodologies and
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Anyone
due diligence should have a copy on their bookshelf."
—Leon G. Cooperman, Chairman and CEO, Omega
Advisors, Inc. "Investment Manager Analysis provides a
good overview of the important areas that purchasers of
institutional investment management services need to
consider. It is a good instructional guide, from which
search policies and procedures can be developed, as
well as a handy reference guide." —David Spaulding,
President, The Spaulding Group, Inc. "This book is the
definitive work on the investment manager selection
process. It is comprehensive in scope and well organized
for both the layman and the professional. It should be
required reading for any organization or individual
seeking talent to manage their assets." —Scott Johnston,
Chairman and Chief Investment Officer, Sterling
Johnston Capital Management, LP "Investment Manager
Analysis is a much-needed, comprehensive review of the
manager selection process. While the industry is riddled
with information about selecting individual stocks,
comparatively little has been written on the important
subject of manager selection for fund sponsors. This is a
particularly useful guide for the less experienced
practitioner and offers considerable value to the veteran
decisionmaker as well." —Dennis J. Trittin, CFA, Portfolio
Manager, Russell Investment Group
Offers six sample business models and thirty case
studies to help build and monetize a business.
The Palgrave Handbook of Research Design in Business
and Management uses a new state-of-the-art research
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the blueprints for their experiments. By focusing on
theory and cutting-edge empirical best-practices, this
handbook utilizes visual techniques to appease all
learning styles.
Insurers: use analytics to drive far more value from your
most important asset -- data! Today, many insurers
radically underutilize their data, leaving them vulnerable
to traditional and non-traditional competitors alike. Now,
drawing on 25 years of industry experience, Patricia
Saporito shows how to systematically leverage analytics
to improve business performance and customer
satisfaction throughout any insurance business. Applied
Insurance Analytics demonstrates how to use analytics
to systematically improve operations ranging from
underwriting and risk management to claims. Even more
important: it will help you drive more value everywhere
by defining a focused enterprise-wide analytics strategy,
and overcoming the challenges that stand in your way.
Saporito helps you assess your current analytics
maturity, choose the new applications that offer the most
value, and master best practices from throughout the
industry and beyond. Throughout, she helps you gain
more value from data assets, technologies and tools
you've already invested in. You'll find new case studies,
practical tools, and easy templates for improving the
"Analytics IQ" of your entire enterprise. For every
insurance industry professional and manager concerned
with analytics, including users, IT pros, sales/marketing
specialists, and data scientists. This book will also be
valuable to students in any MBA or other program
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students in IT or analytics-specific programs.
The need for HR professionals to understand and apply
data analytics is greater than ever. Today's successful
HR professionals must ask insightful questions,
understand key terms, and intelligently apply data, but
may lack a clear understanding of the many forms,
types, applications, interpretations, and capabilities of
HR analytics. HR Analytics provides a practical approach
to using data to solve real HR challenges in
organizations and demystifies analytics with clear
guidelines and recommendations for making the
business case, starting an HR analytics function,
avoiding common pitfalls, presenting data through
visualization and storytelling, and much more.
So you’re not a numbers person? No worries! You say that
you can’t understand how to read, let alone implement, these
complex software programs that crunch all the data and spit
out . . . more data? Not a problem either! There is a costly
misconception in business today--that the only data that
matters is BIG data, and that elaborate tools and data
scientists are required to extract any practical information. But
actually, nothing could be further from the truth.In Behind
Every Good Decision, authors and analytics experts Piyanka
Jain and Puneet Sharma demystify the process of business
analytics and demonstrate how professionals at any level can
take the information at their disposal and in only five simple
steps--using only Excel as a tool!--make the decision
necessary to increase revenue, decrease costs, improve
product, or whatever else is being asked of them at that time.
Readers will learn how to:• Clarify the business question•
Lay out a hypothesis-driven plan• Pull relevant data• Convert
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examples and exercises, this refreshingly accessible
book explains the four fundamental analytic techniques that
can help solve a surprising 80 percent of all business
problems. It doesn’t take a numbers person to know that is a
formula you need!
Understanding the organizational dimensions that surround
information systems is essential for professionals involved in
the field, ultimately improving upon organizational design and
performance. Examining the Informing View of Organization:
Applying Theoretical and Managerial Approaches will utilize
relevant perspectives to enhance theory and practice in the
information systems area. By providing a framework for the
Informing View of Organization, this book is a valuable
resource for academics in the field, as well as managers and
professionals in information systems.
After reading this book, you will be able to: ? Define what HR
Analytics can do for an organization ? Determine the best HR
analytics role for you ? Assess the readiness of your
organization for undergoing a study using HR analytics ?
Apply HR Analytics in various HR disciplines, including
recruiting and staffing, labor negotiations, incentives, and
training ? Use Excel to efficiently manage data for your HR
analytics Have you ever wondered if there is a science behind
the people decisions businesses make? If you have ever
been curious about the methods employed by human
resources professionals, then HR Analytics Essentials You
Always Wanted to Know is the resource guide you need! Part
overview of the field, part handbook for getting started in HR
Analytics yourself, HR Analytics Essentials You Always
Wanted to Know walks readers through the many benefits of
using analytics to make better people decisions. HR Analytics
requires more than just strong gut instincts and a talent for
talking with people. As this guide shows, HR Analytics is both
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informed
employees. Through a blend of theory and practice, you will
learn how to think like an HR Analytics professional and apply
your expertise in real-world scenarios. With case studies and
online tutorials, including a step-by-step guide for using Excel
to efficiently work with your data, HR Analytics Essentials You
Always Wanted to Know will be the handbook you need to
help steer your organization to success. About the Author Dr.
Michael Walsh is an industrial and organizational psychologist
with over 15 years of human resources and people analytics
experience. Michael currently leads Global Talent
Management and Organizational Effectiveness for Eaton
Corporation’s Vehicle Group. He also teaches a Human
Resources Analytics course for master’s level students at the
University of Illinois and Wayne State University. Previously,
Michael’s passion for People Analytics landed him at
Bloomberg and Fiat Chrysler Automobiles where he started
and led the Global People Strategy and Analytics and People
Analytics and Insights functions, respectively. Michael began
his professional career as a client facing consultant for
Mercer’s Human Capital practice focused on HR Strategy,
Organizational Design/Development and Human Capital
Analytics. Michael worked for Mercer in Chicago, Dubai and
New York. His master’s degree is in Human Resources and
Industrial Relations from the University of Illinois and his PhD
is in Industrial and Organizational Psychology. About Vibrant
Publishers Vibrant Publishers is focused on presenting the
best texts for learning about technology and business as well
as books for test preparation. Categories include
programming, operating systems and other texts focused on
IT. In addition, a series of books helps professionals in their
own disciplines learn the business skills needed in their
professional growth. Vibrant Publishers has a standardized
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well organized format, helping students get closer to their
dream universities.
Key Business Analytics will help managers apply tools to turn
data into insights that help them better understand their
customers, optimize their internal processes and identify cost
savings and growth opportunities. It includes analysis
techniques within the following categories: Financial analytics
– cashflow, profitability, sales forecasts Market analytics –
market size, market trends, marketing channels Customer
analytics – customer lifetime values, social media, customer
needs Employee analytics – capacity, performance,
leadership Operational analytics – supply chains,
competencies, environmental impact Bare business analytics
– sentiments, text, correlations Each tool will follow the
bestselling Key format of being 5-6 pages long, broken into
short sharp advice on the essentials: What is it? When should
I use it? How do I use it? Tips and pitfalls Further reading
This essential toolkit also provides an invaluable section on
how to gather original data yourself through surveys,
interviews, focus groups, etc.
The practice of business is changing. More and more
companies are amassing larger and larger amounts of data,
and storing them in bigger and bigger data bases.
Consequently, successful applications of data-driven decision
making are plentiful and increasing on a daily basis. This
book will motivate the need for data and data-driven
solutions, using real data from real business scenarios. It will
allow managers to better interact with personnel specializing
in analytics by exposing managers and decision makers to
the key ideas and concepts of data-driven decision making.
Business Analytics for Managers conveys ideas and concepts
from both statistics and data mining with the goal of extracting
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driven thinking. While the ideas discussed in this book can be
implemented using many different software solutions from
many different vendors, it also provides a quick-start to one of
the most powerful software solutions available. The main
goals of this book are as follows: to excite managers and
decision makers about the potential that resides in data and
the value that data analytics can add to business processes
and provide managers with a basic understanding of the main
concepts of data analytics and a common language to convey
data-driven decision problems so they can better
communicate with personnel specializing in data mining or
statistics.
Practical Business Analytics Using SAS: A Hands-on Guide
shows SAS users and businesspeople how to analyze data
effectively in real-life business scenarios. The book begins
with an introduction to analytics, analytical tools, and SAS
programming. The authors—both SAS, statistics, analytics,
and big data experts—first show how SAS is used in business,
and then how to get started programming in SAS by importing
data and learning how to manipulate it. Besides illustrating
SAS basic functions, you will see how each function can be
used to get the information you need to improve business
performance. Each chapter offers hands-on exercises drawn
from real business situations. The book then provides an
overview of statistics, as well as instruction on exploring data,
preparing it for analysis, and testing hypotheses. You will
learn how to use SAS to perform analytics and model using
both basic and advanced techniques like multiple regression,
logistic regression, and time series analysis, among other
topics. The book concludes with a chapter on analyzing big
data. Illustrations from banking and other industries make the
principles and methods come to life. Readers will find just
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studies,
and programming audience that wants to upgrade skills or
enter the analytics field, this book includes: More than 200
examples and exercises, including code and datasets for
practice. Relevant examples for all industries. Case studies
that show how to use SAS analytics to identify opportunities,
solve complicated problems, and chart a course. Practical
Business Analytics Using SAS: A Hands-on Guide gives you
the tools you need to gain insight into the data at your
fingertips, predict business conditions for better planning, and
make excellent decisions. Whether you are in retail, finance,
healthcare, manufacturing, government, or any other industry,
this book will help your organization increase revenue, drive
down costs, improve marketing, and satisfy customers better
than ever before.
Detect fraud earlier to mitigate loss and prevent cascading
damage Fraud Analytics Using Descriptive, Predictive, and
Social Network Techniques is an authoritative guidebook for
setting up a comprehensive fraud detection analytics solution.
Early detection is a key factor in mitigating fraud damage, but
it involves more specialized techniques than detecting fraud
at the more advanced stages. This invaluable guide details
both the theory and technical aspects of these techniques,
and provides expert insight into streamlining implementation.
Coverage includes data gathering, preprocessing, model
building, and post–implementation, with comprehensive
guidance on various learning techniques and the data types
utilized by each. These techniques are effective for fraud
detection across industry boundaries, including applications in
insurance fraud, credit card fraud, anti–money laundering,
healthcare fraud, telecommunications fraud, click fraud, tax
evasion, and more, giving you a highly practical framework for
fraud prevention. It is estimated that a typical organization
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the various analytical techniques your organization must
implement to put a stop to the revenue leak. Examine fraud
patterns in historical data Utilize labeled, unlabeled, and
networked data Detect fraud before the damage cascades
Reduce losses, increase recovery, and tighten security The
longer fraud is allowed to go on, the more harm it causes. It
expands exponentially, sending ripples of damage throughout
the organization, and becomes more and more complex to
track, stop, and reverse. Fraud prevention relies on early and
effective fraud detection, enabled by the techniques
discussed here. Fraud Analytics Using Descriptive,
Predictive, and Social Network Techniques helps you stop
fraud in its tracks, and eliminate the opportunities for future
occurrence.
Die zunehmende Komplexität von Produkten, eine
gesteigerte Marktdynamik aufgrund von Globalisierung und
Deregulierung und die dadurch bedingte Forderung nach
schnellen Entscheidungen, stellen für Entscheidungsträger
nur noch schwer zu erfüllende Anforderungen dar. Durch die
Entwicklung immer schnellerer Rechner und die Speicherung
von immer mehr Daten in sämtlichen Bereichen des Lebens,
ist jedoch die Grundlage für eine neue Basis der
Entscheidungsfindung gegeben: die Nutzung quantitativer
Methoden zur Gewinnung neuer Erkenntnisse, kurz
Advanced Analytics. In der vorliegenden Arbeit wird
untersucht, inwiefern sich Methoden aus dem Bereich der
Advanced Analytics eignen, um Pricingprozesse in
Unternehmen zu unterstützen. Aus Unternehmenssicht
besteht aus mehreren Gründen ein starkes Interesse daran,
Mitarbeiter im Pricing bei ihrer Tätigkeit zu unterstützen. Zum
einen ist der Preis die mächtigste Stellschraube, die über die
operative Profitabilität und damit den Erfolg eines
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Auswirkungen
einer Pricingentscheidung – ohne die
Verwendung spezialisierter Methoden – nur schwer
vorherzusagen. Anhand eines exemplarischen
Pricingprozesses werden unterschiedliche Möglichkeiten der
Unterstützung durch Methoden aus dem Bereich der
Advanced Analytics erläutert. Dabei werden konkrete Modelle
zur Vorhersage von Kundenwahlverhalten geschätzt und
diese in mathematische Optimierungsmodelle integriert. Ziel
der Integration ist die bestmögliche Abschöpfung der
Zahlungsbereitschaften der verschiedenen Kunden,
weswegen auch von einem Customer-Centric Pricing die
Rede ist. Mit Hilfe der präsentierten Optimierungs¬modelle ist
es außerdem möglich, industriespezifische Restriktionen zu
berücksichtigen, was im vorliegenden Fall am Beispiel der
Reiseveranstalter gezeigt wird. Darüber hinaus kann, in
Abhängigkeit der verwendeten Modelle, das Ausmaß der
Entscheidungsunterstützung und damit der Grad der
Interaktion zwischen Mitarbeitern und mathematischem
Modell variiert werden.

Apply predictive analytics throughout all stages of
workforce management People Analytics in the Era of
Big Data provides a blueprint for leveraging your talent
pool through the use of data analytics. Written by the
Global Vice President of Business Intelligence and
Predictive Analytics at Monster Worldwide, this book is
packed full of actionable insights to help you source,
recruit, acquire, engage, retain, promote, and manage
the exceptional talent your organization needs. With a
unique approach that applies analytics to every stage of
the hiring process and the entire workforce planning and
management cycle, this informative guide provides the
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useful way. You're already inundated with disparate
employee data, so why not mine that data for insights
that add value to your organization and strengthen your
workforce? This book presents a practical framework for
real-world talent analytics, backed by groundbreaking
examples of workforce analytics in action across the
U.S., Canada, Europe, Asia, and Australia. Leverage
predictive analytics throughout the hiring process Utilize
analytics techniques for more effective workforce
management Learn how people analytics benefits
organizations of all sizes in various industries Integrate
analytics into HR practices seamlessly and thoroughly
Corporate executives need fact-based insights into what
will happen with their talent. Who should you hire? Who
should you promote? Who are the top or bottom
performers, and why? Who is at risk to quit, and why?
Analytics can provide these answers, and give you
insights based on quantifiable data instead of gut feeling
and subjective assessment. People Analytics in the Era
of Big Data is the essential guide to optimizing your
workforce with the tools already at your disposal.
Gain the competitive edge with the smart use of
business analytics In today’s volatile business
environment, the strategic use of business analytics is
more important than ever. A Practitioners Guide to
Business Analytics helps you get the organizational
commitment you need to get business analytics up and
running in your company. It provides solutions for
meeting the strategic challenges of applying analytics,
such as: Integrating analytics into decision making,
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organizing analytics within the corporation Applying
statistical qualifications, statistical diagnostics, and
statistical review Providing effective building blocks to
support analytics—statistical software, data collection,
and data management Randy Bartlett, Ph.D., is Chief
Statistical Officer of the consulting company Blue Sigma
Analytics. He currently works with Infosys, where he has
helped build their new Business Analytics practice.
Systems of record (SORs) are engines that generates
value for your business. Systems of engagement (SOE)
are always evolving and generating new customercentric experiences and new opportunities to capitalize
on the value in the systems of record. The highest value
is gained when systems of record and systems of
engagement are brought together to deliver insight.
Systems of insight (SOI) monitor and analyze what is
going on with various behaviors in the systems of
engagement and information being stored or transacted
in the systems of record. SOIs seek new opportunities,
risks, and operational behavior that needs to be reported
or have action taken to optimize business outcomes.
Systems of insight are at the core of the Digital
Experience, which tries to derive insights from the
enormous amount of data generated by automated
processes and customer interactions. Systems of Insight
can also provide the ability to apply analytics and rules to
real-time data as it flows within, throughout, and beyond
the enterprise (applications, databases, mobile, social,
Internet of Things) to gain the wanted insight. Deriving
this insight is a key step toward being able to make the
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Examples of such actions are to improve the number of
satisfied clients, identify clients at risk of leaving and
incentivize them to stay loyal, identify patterns of risk or
fraudulent behavior and take action to minimize it as
early as possible, and detect patterns of behavior in
operational systems and transportation that lead to
failures, delays, and maintenance and take early action
to minimize risks and costs. IBM® Operational Decision
Manager is a decision management platform that
provides capabilities that support both event-driven
insight patterns, and business-rule-driven scenarios. It
also can easily be used in combination with other IBM
Analytics solutions, as the detailed examples will show.
IBM Operational Decision Manager Advanced, along
with complementary IBM software offerings that also
provide capability for systems of insight, provides a way
to deliver the greatest value to your customers and your
business. IBM Operational Decision Manager Advanced
brings together data from different sources to recognize
meaningful trends and patterns. It empowers business
users to define, manage, and automate repeatable
operational decisions. As a result, organizations can
create and shape customer-centric business moments.
This IBM Redbooks® publication explains the key
concepts of systems of insight and how to implement a
system of insight solution with examples. It is intended
for IT architects and professionals who are responsible
for implementing a systems of insights solution requiring
event-based context pattern detection and deterministic
decision services to enhance other analytics solution
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Advanced.
This book presents the latest findings in the areas of
data management and smart computing, big data
management, artificial intelligence and data analytics,
along with advances in network technologies. Gathering
peer-reviewed research papers presented at the Fourth
International Conference on Data Management,
Analytics and Innovation (ICDMAI 2020), held on 17-19
January 2020 at the United Services Institute (USI), New
Delhi, India, it addresses cutting-edge topics and
discusses challenges and solutions for future
development. Featuring original, unpublished
contributions by respected experts from around the
globe, the book is mainly intended for a professional
audience of researchers and practitioners in academia
and industry.
Bridge the gap between analytics and execution, and
actually translate analytics into better business decisionmaking! Now that you've collected data and crunched
numbers, Applied Business Analytics reveals how to fully
apply the information and knowledge you've gleaned
from quants and tech teams. Nathaniel Lin explains why
"analytics value chains" often break due to organizational
and cultural issues, and offers "in the trenches" guidance
for overcoming these obstacles. You'll discover why a
special breed of "analytics deciders" is indispensable for
any organization that seeks to compete on analytics…
how to become one of those deciders… and how to
identify, foster, support, empower, and reward others to
join you. Lin draws on actual cases and examples from
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levels: from top-level business questions to low-level
technical details. Along the way, you'll learn how to bring
together analytics team members with widely diverse
goals, knowledge, and backgrounds. Coverage includes:
How analytical and conventional decision making differ —
and the challenging implications How to determine who
your analytics deciders are, and ought to be Proven best
practices for actually applying analytics to decisionmaking How to optimize your use of analytics as an
analyst, manager, executive, or C-level officer Applied
Business Analytics will be invaluable to wide audiences
of professionals, decision-makers, and consultants
involved in analytics, including Chief Analytics Officers,
Chief Data Officers, Chief Scientists, Chief Marketing
Officers, Chief Risk Officers, Chief Strategy Officers, VPs
of Analytics and/or Big Data, data scientists, business
strategists, and line of business executives. It will also be
exceptionally useful to students of analytics in any
graduate, undergraduate, or certificate program,
including candidates for INFORMS certification.
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