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E-Logistics serves as the nerve system for the whole supply chain and enables smooth
information flow within and between organizations. This new and updated edition
provides the latest and most comprehensive coverage on digitalization in logistics and
supply chain. It covers all transport modes and the role of ICT in supporting an
integrated freight and supply chain network. E-Logistics provides a cross-academic and
industry perspective with leading academics and practitioners as contributing authors. A
variety of successful e-logistics business approaches are discussed covering a range of
commercial sectors and transport modes. Subsequent chapters address in depth
support systems for B2C and B2B e-commerce and e-fulfilment, warehouse
management, RFID, electronic marketplaces, global supply network visibility and
service chain automation. Industry case studies are used to support the discussion. The
new edition also covers emerging technologies such as AI, machine learning and
autonomous vehicles, Internet of Things, Robotics, drone and last mile deliveries.
This book gathers a selection of the best papers presented at the joint international
conference ICIEOM-CIO-IIE 2015, offering recent research on industrial engineering,
management and operations from an international and interdisciplinary perspective. It
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includes contributions from different fields, such as operations research, modeling and
simulation, production and service management and logistics, information systems and
quality, and as such is of interest to both researchers and practitioners. Reflecting the
interconnected nature of today’s production systems, characterized by intense flows of
goods, information and individuals between companies and nations, it is a valuable
resource for anyone wanting an in-depth understanding of the field to guide managerial
practice in order to take full advantage of existing opportunities.
This comprehensive compendium is about managing information systems and focuses
on relationships between information, information systems, people and business. The
impacts, roles, risks, challenges as well as emerging trends of information systems are
an important element of the book.Essential and critical information systems
management skills including using information systems for competitive advantages,
planning and evaluating information systems, developing and implementing information
systems, and managing information systems operation form a critical part of this unique
reference text.Current topics like digital platforms, agile organization, DevOPs,
blockchain, 5G, data center and quantum computing prove indispensable for readers
who want to stay in the forefront of today's complex information systems.
With the modernization of services offered through the internet, many traditional face-to-
face services have adopted new e-service phenomena. Especially prevalent among the
younger generations, this change in service has promoted many industries to rethink
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how to best reach their consumers using modern technology. Structural Equation
Modeling Approaches to E-Service Adoption is a pivotal reference source that aims to
share the latest empirical research findings within technology acceptance, information
systems, information technology, human-computer interaction, and management
information systems. While highlighting topics such as e-commerce, internet banking,
and technology acceptance, this publication explores the understanding of today’s e-
services in a dynamic and complex environment, as well as the methods within the field
of information systems and information technologies. This book is ideally designed for
academics, students, managers, and scholars interested in the up-and-coming
research surrounding the field of information technology.
A practical, step-by-step guide to total systems management Systems Engineering
Management, Fifth Edition is a practical guide to the tools and methodologies used in
the field. Using a "total systems management" approach, this book covers everything
from initial establishment to system retirement, including design and development,
testing, production, operations, maintenance, and support. This new edition has been
fully updated to reflect the latest tools and best practices, and includes rich discussion
on computer-based modeling and hardware and software systems integration. New
case studies illustrate real-world application on both large- and small-scale systems in a
variety of industries, and the companion website provides access to bonus case studies
and helpful review checklists. The provided instructor's manual eases classroom
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integration, and updated end-of-chapter questions help reinforce the material. The
challenges faced by system engineers are candidly addressed, with full guidance
toward the tools they use daily to reduce costs and increase efficiency. System
Engineering Management integrates industrial engineering, project management, and
leadership skills into a unique emerging field. This book unifies these different skill sets
into a single step-by-step approach that produces a well-rounded systems engineering
management framework. Learn the total systems lifecycle with real-world applications
Explore cutting edge design methods and technology Integrate software and hardware
systems for total SEM Learn the critical IT principles that lead to robust systems
Successful systems engineering managers must be capable of leading teams to
produce systems that are robust, high-quality, supportable, cost effective, and
responsive. Skilled, knowledgeable professionals are in demand across engineering
fields, but also in industries as diverse as healthcare and communications. Systems
Engineering Management, Fifth Edition provides practical, invaluable guidance for a
nuanced field.
Enterprise resource planning (ERP) is a class of integrated software that uses software
technologies to implement real-time management of business processes in an
organization. ERPs normally cut across organizations, making them large and complex.
Software researchers have for many years established that complexity affects software
quality negatively and must therefore be controlled with novel metrics and models of
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evaluation that can determine when the software is at acceptable levels of quality and
when not. Metrics and Models for Evaluating the Quality and Effectiveness of ERP
Software is a critical scholarly publication that examines ERP development,
performance, and challenges in business settings to help improve decision making in
organizations that have embraced ERPs, improve the efficiency and effectiveness of
their activities, and improve their return on investments (ROI). Highlighting a wide range
of topics such as data mining, higher education, and security, this book is essential for
professionals, software developers, researchers, academicians, and security
professionals.
Management Information SystemsMcGraw-Hill Education
The benchmark text for the syllabus organized by technology (a week on databases, a
week on networks, a week on systems development, etc.) taught from a managerial
perspective. O’Brien defines technology and then explains how companies use the
technology to improve performance. Real world cases finalize the explanation.
Traditional marketing techniques have become outdated by the emergence of the
internet, and for companies to survive in the new technological marketplace, they must
adopt digital marketing and business analytics practices. Unfortunately, with the
benefits of improved storage and flow of information comes the risk of cyber-attack.
Business Analytics and Cyber Security Management in Organizations compiles
innovative research from international professionals discussing the opportunities and
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challenges of the new era of online business. Outlining updated discourse for business
analytics techniques, strategies for data storage, and encryption in emerging markets,
this book is ideal for business professionals, practicing managers, and students of
business.
The GCBME Book Series aims to promote the quality and methodical reach of the
Global Conference on Business Management & Entrepreneurship, which is intended as
a high-quality scientific contribution to the science of business management and
entrepreneurship. The Contributions are expected to be the main reference articles on
the topic of each book and have been subject to a strict peer review process conducted
by experts in the fields. The conference provided opportunities for the delegates to
exchange new ideas and implementation of experiences, to establish business or
research connections and to find Global Partners for future collaboration. The
conference and resulting volume in the book series is expected to be held and appear
annually. The year 2019 theme of book and conference is "Transforming Sustainable
Business In The Era Of Society 5.0". The ultimate goal of GCBME is to provide a
medium forum for educators, researchers, scholars, managers, graduate students and
professional business persons from the diverse cultural backgrounds, to present and
discuss their research, knowledge and innovation within the fields of business,
management and entrepreneurship. The GCBME conferences cover major thematic
groups, yet opens to other relevant topics: Organizational Behavior, Innovation,
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Marketing Management, Financial Management and Accounting, Strategic
Management, Entrepreneurship and Green Business.
While traditional databases excel at complex queries over historical data, they are
inherently pull-based and therefore ill-equipped to push new information to clients.
Systems for data stream management and processing, on the other hand, are natively
pushoriented and thus facilitate reactive behavior. However, they do not retain data
indefinitely and are therefore not able to answer historical queries. The book provides
an overview over the different (push-based) mechanisms for data retrieval in each
system class and the semantic differences between them. It also provides a
comprehensive overview over the current state of the art in real-time databases. It sfirst
includes an in-depth system survey of today's real-time databases: Firebase, Meteor,
RethinkDB, Parse, Baqend, and others. Second, the high-level classification scheme
illustrated above provides a gentle introduction into the system space of data
management: Abstracting from the extreme system diversity in this field, it helps
readers build a mental model of the available options.
Edited by one of the best-known and most widely respected figures in the field,
"Planning for Information Systems" is a comprehensive, single source overview of the
myriad ideas and processes that are identified with IS planning. While many chapters
deal with high level strategic planning, the book gives equal attention to on-the-ground
planning issues.Part I, 'Key Concepts of IS Planning', focuses on how IS planning has
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evolved over the years; business-IS strategic alignment; and the role of dynamic
organizational capabilities in leveraging IS competencies. Part II, 'The Organizational IS
Planning Process,' describes IS planning in terms of critical success factors and
includes a knowledge-based view of IS planning; a practical assessment of strategic
alignment; the IT budgeting process; the search for an optimal level of IS strategic
planning; and the role of organizational learning in IS planning.Part III, 'IS Investment
Planning', deals with predicting the value that an IS project may have; a 'rational
expectations' approach to assessing project payoffs; assessing the social costs and
benefits of projects; an options-based approach to managing project risks; planning for
project teams; and the moderating effects of coordinated planning. Part IV, 'Goals and
Outcomes of IS Planning', considers information strategy as a goal and/or outcome of
IS planning; IT infrastructure as a goal or outcome; competitive advantage as a goal or
outcome; e-process partnership chains; and planning successful Internet-based
projects.
This volume aims to critically reflect on the two-decades of the academic developments
in the field of electronic HRM (e-HRM), and to analytically envisage its future
developments. In this way, the volume greatly inform researchers, practitioners and
university graduates about forthcoming developments in the field.
"This book balances the positive outcomes of outsourcing, which have made it a
popular management strategy with the negative to provide a more inclusive decision; it
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explores risk factors that have not yet been widely associated with this strategy. It
focuses on the conceptual "what", "why", and "where" aspects of outsourcing as well as
the methodological "how" aspects"--Provided by publisher.
"This book is the best source for the most current, relevant, cutting edge research in the field of
industrial informatics focusing on different methodologies of information technologies to
enhance industrial fabrication, intelligence, and manufacturing processes"--Provided by
publisher.
Building an Effective Security Program for Distributed Energy Resources and Systems Build a
critical and effective security program for DERs Building an Effective Security Program for
Distributed Energy Resources and Systems requires a unified approach to establishing a
critical security program for DER systems and Smart Grid applications. The methodology
provided integrates systems security engineering principles, techniques, standards, and best
practices. This publication introduces engineers on the design, implementation, and
maintenance of a security program for distributed energy resources (DERs), smart grid, and
industrial control systems. It provides security professionals with understanding the specific
requirements of industrial control systems and real-time constrained applications for power
systems. This book: Describes the cybersecurity needs for DERs and power grid as critical
infrastructure Introduces the information security principles to assess and manage the security
and privacy risks of the emerging Smart Grid technologies Outlines the functions of the
security program as well as the scope and differences between traditional IT system security
requirements and those required for industrial control systems such as SCADA systems Offers
a full array of resources— cybersecurity concepts, frameworks, and emerging trends Security
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Professionals and Engineers can use Building an Effective Security Program for Distributed
Energy Resources and Systems as a reliable resource that is dedicated to the essential topic
of security for distributed energy resources and power grids. They will find standards,
guidelines, and recommendations from standards organizations, such as ISO, IEC, NIST,
IEEE, ENISA, ISA, ISACA, and ISF, conveniently included for reference within chapters.
Organizations, governments, and corporations are all concerned with distributing their goods
and services to those who need them most, consequently benefiting in the process. Only by
carefully considering the interrelated nature of social systems can organizations achieve the
success they strive for. Economics: Concepts, Methodolgies, Tools, and Applications explores
the interactions between market agents and their impact on global prosperity. Incorporating
both theoretical background and advanced concepts in the discipline, this multi-volume
reference is intended for policymakers, economists, business leaders, governmental and non-
governmental organizations, and students of economic theory.
Information systems (IS)/Information technology(IT) has become an essential part and a major
resource of the organization. IS/IT is a major resource that can radically affect the structure of
an organisation, the way it serves customers, and the way it helps people in organisations to
communicate both internally and externally, and the way an organisation runs its business.
Managing information and information systems effectively and efficiently have become an
essential part of the life of 21st century managers. This book is about Managing information
and information systems and focuses on relationships between information, information
systems/information technology, people and business. The impacts, roles, risks, challenges as
well as emerging trends of information systems will be an important element of the book. At the
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same time, many strategic and contemporary uses of information systems such as
implementing enterprise planning systems for improving internal operation, adopting customer
relationship management systems and supply chain management systems to enhance
relations with customers and suppliers/partners respectively, and establishing knowledge
management systems for better managing organizational knowledge resources as well as
using different information systems for supporting managers’ decision making in all levels will
be an integral part of the book. In addition, essential and critical information systems
management skills including using information systems for competitive advantages, planning
and evaluating information systems, system development & implementing information systems,
and managing information systems operations will be a critical part of the book.
The theory and practice of AI and ML in marketing saving time, money
Increasing Management Relevance and Competitiveness contains the papers presented at the
Global Conference on Business, Management and Entrepreneurship (the 2nd GC-BME 2017),
Surabaya, Indonesia on the 9th of August, 2017. The book covers 7 topics: 1. Organizational
Behavior, Leadership, and Human Resources Management 2. Innovation, Operations and
Supply Chain Management 3. Marketing Management 4. Financial Management and
Accounting 5. Strategic Management, Entrepreneurship, and Contemporary Issues 6. Green
Business 7. Management and Economics Education.
This comprehensive reference text discusses the fundamental concepts of artificial intelligence
and its applications in a single volume. Artificial Intelligence: Fundamentals and Applications
presents a detailed discussion of basic aspects and ethics in the field of artificial intelligence
and its applications in areas, including electronic devices and systems, consumer electronics,
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automobile engineering, manufacturing, robotics and automation, agriculture, banking, and
predictive analysis. Aimed at senior undergraduate and graduate students in the field of
electrical engineering, electronics engineering, manufacturing engineering, pharmacy, and
healthcare, this text: Discusses advances in artificial intelligence and its applications. Presents
the predictive analysis and data analysis using artificial intelligence. Covers the algorithms and
pseudo-codes for different domains. Discusses the latest development of artificial intelligence
in the field of practical speech recognition, machine translation, autonomous vehicles, and
household robotics. Covers the applications of artificial intelligence in fields, including
pharmacy and healthcare, electronic devices and systems, manufacturing, consumer
electronics, and robotics.
Perspectives in the Development of Mobile Medical Information Systems: Life Cycle,
Management, Methodological Approach and Application discusses System
Development Life Cycle (SDLC) thoroughly, focusing on Mobile Healthcare Information
Systems (M-HIS). Covering all aspect of M-HIS development, the book moves from
modeling, assessment, and design phases towards prototype phase. Topics such as
mobile healthcare information system requirements, model identification, user behavior,
system analysis and design are all discussed. Additionally, it covers the construction,
coding and testing of a new system, and encompasses a discussion on future
directions of the field. Based on an existing mobile cardiac emergency system used as
a real case throughout the chapters, and unifying and clarifying the various processes
and concepts of SDLC for M-HIS, this book is a valuable source for medical
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informaticians, graduate students and several members of biomedical and medical
fields interested in medical information systems. Presents a system development life
cycle that can be used for developing different kinds of systems others than health
related and also can be used for educational purposes Includes behavioral studies in
the system development life cycle to assist in the design of systems with consideration
of users’ behavior, which is even more important for medical systems Uses a real
mobile cardiac emergency system as an example for systems development
Overview: The benchmark text for the syllabus organised by technology (a week on
databases, a week on networks, a week on systems development, etc.) taught from a
managerial perspective. O'Brien defines technology and then explains how companies
use the technology to improve performance. Real world cases finalise the explanation.
This proceedings volume brings together the results of a corporate discussion on
research, academic teaching and education in the field of business and economics in
the context of globalization. The contributions examine leadership and sustainability,
quality and governance and the internationalization of higher education. With a
particular focus on business education and business schools, the book discusses the
labor market and modernization as well as contemporary trends and challenges. By
including both academic papers and contributions from industry, it forges research links
between academia, business and industry.
In the world of internet, wide adoption of computing devices dramatically reduces
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storage costs with easy access to huge amount of data, thus posing benefits and
challenges to e-business amongst organizations.This unique compendium covers
current status and practices of e-business among organizations, their challenges and
future directions. It also includes studies of different perspectives and markets of e-
business.The must-have volume will be a good reference text for professionals and
organizations who are updating their e-business knowledge/skills and planning their e-
business initiatives.
The chapters cover what instructors want students to know about MIS. Extended
Learning Modules (XLM) show students what they can do with MIS. The instructor
controls the mix by picking the chapters and XLMs to cover. A contemporary writing
style and a wealth of examples engage students like no other MIS text.
We are living in an era where a vast amount of information is created every second of
every day. Meaningful information is the most valuable asset a person, an organization
or a country can have. Relevant knowledge can be used to increase revenues,
negotiate a better deal, or even win an election. But there are always questions of
“how” and “where” to harvest useful knowledge from extensive information. This book
offers its readers a way to use machine learning and data mining techniques to acquire
worthwhile knowledge from a colossal amount of information. There are many
examples that make this book easy to read and follow. Since, the author is an active
researcher in the field, readers of this book will receive current techniques in the field of
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data mining. This is a book for a person who wants to learn how to extract fruitful
knowledge from social media and the Internet.
This book is a product of the need of understanding the new debates from the
perspective of business studies. First part includes the topics that define some of the
contemporary issues in accounting, as well as demonstrate how accounting practices
change to adapt necessities of time. Part II deals with contemporary marketing topics
indicating the importance of consumer in today’s business and the necessity of
understanding consumers. Finally, the last part of the book, includes writing related to
new methods and approaches in operation management and production that gain
importance parallel to development in industry.
This volume constitutes the refereed proceedings of the International Conferences, FGCN and
DCA 2012, held as part of the Future Generation Information Technology Conference, FGIT
2012, Kangwondo, Korea, in December 2012. The papers presented were carefully reviewed
and selected from numerous submissions and focus on the various aspects of future
generation communication and networking, and digital contents and applications.
For MIS specialists and nonspecialists alike, a comprehensive, readable, understandable
guide to the concepts and applications of decision support systems.
This text combined with its accompanying Web-based pedagogy and content presents a real-
world environment through integration of computer technology-role-playing, multicriteria peer
evaluation, and team presentations.".
Advance exact science of nowadays inherited the original ontology’s its efforts to systemize
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and conceptualize. In this respect the concept of ontology is now a non-speculative
methodology for both studying reality objects and its used tools, which both instruments are
important for our orientation in the space of physical, technical, mental and societal world. So,
within the exactly considered ontology, we deal with the process of studying, as well as with
the outcome of such studying of the objects observed or created by man and their respective
made by man concepts, relations between them and relations between their systems in the
fields of the given scientific branches. This book Ontological Analyses in Science, Technology
and Informatics - the second volume released within the framework of the IntechOpen project
in this field - is the illustration of application of the concept of ontology approach understood in
the modern and exact way, it is the presentation of the Ontology science. This book covers the
examples of the modern ontology approach, especially the approach in the branch of the
Information Science dealing with the Inference and Proof, Knowledge patterns, Cross-
Application Communication, Diagnosis and Expert systems in Health and Food and the
Taxonomy problems.The intended readers of this book are researchers, students and all the
practitioners in the field.
While some e-government projects fail to deliver the expected benefits due to numerous
technical, organizational, institutional, and contextual factors, information technology continues
to be utilized by international governments to achieve countless benefits. E-Government
Success around the World: Cases, Empirical Studies, and Practical Recommendations
presents the latest findings in the area of e-government success. Written for academics and
professionals, this book aims to improve the understanding of e-government success factors
and cultural contexts in the field of governmental information technologies in various disciplines
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such as political science, public administration, information and communication sciences, and
sociology.
This book is a comprehensive, E-Engineered revision that integrates E-Business and E-
Commerce into every chapter and every case making it the most current and up-to-date MIS
text in the market. Managing IT in the E-Business Enterprise, 5E contains 14 chapters (down
from 15 chapters and 2 appendixes in 4E) with more case studies and theory throughout,
making it most appropriate for upper-level (junior/senior or graduate) business students who
are or will become managers, entrepreneurs and business professionals in E-Business
enterprises. By including a multitude of real world cases, in-text examples and exercises,
organizing chapters into a simple five-area framework, and integrating E-Business concepts
into all chapters, the text will help business students learn how to use and manage IT to
conduct E-Commerce, improve decision making, and gain competitive advantage in the fast-
changing real world of global business.
This book constitutes the refereed proceedings of the 10th International Conference on
Intelligent Data Engineering and Automated Learning, IDEAL 2009, held in Burgos, Sapin, in
September 2009. The 100 revised full papers presented were carefully reviewed and selected
from over 200 submissions for inclusion in the book. The papers are organized in topical
sections on learning and information processing; data mining and information management;
neuro-informatics, bio-informatics, and bio-inspired models; agents and hybrid systems; soft
computing techniques in data mining; recent advances on swarm-based computing; intelligent
computational techniques in medical image processing; advances on ensemble learning and
information fursion; financial and business engineering (modeling and applications); MIR day
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2009 - Burgos; and nature inspired models for industrial applications.
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