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Equip students with the critical leadership skills and solid understanding of
today's theory needed to become effective business leaders in today's turbulent
times with Daft's THE LEADERSHIP EXPERIENCE, 6E. Acclaimed author
Richard Daft helps students explore the latest thinking in leadership theory and
contemporary practices at work within organizations throughout the world.
Students will examine emerging topics, including enhancement of emotional
intelligence, leadership vision and courage, leadership of virtual teams, and open
innovation, and will connect those topics to recent world events such as ethical
scandals and political turmoil. Packed with memorable examples and unique
insights into actual leadership decisions, this full-color text includes crisp, clear
visuals to reinforce the book's engaging presentation. This edition's proven
applications, specifically designed for today's leadership theory and applications
course, and a solid foundation grounded in established scholarly research make
the topic of leadership come alive for students. Important Notice: Media content
referenced within the product description or the product text may not be available
in the ebook version.
MGMT5 2013 EDITION provides a unique book for your principles of
management course that truly began with YOU. We asked you, the students,
through conversations, focus groups, surveys, and interviews, how you learn
best. Based on your answers and input from faculty, we took your solutions--brief
chapters, MP3 files, even interactive quizzing--and built it into the most innovative
approach to teaching and learning principles of management today. This
innovative approach unites today's latest management research with author
Chuck Williams's unique storytelling approach in a visually rich design that reads
like a business periodical. This student-tested, faculty-approved streamlined text
and suite of multimedia learning aids, including a useful CourseMate website, is
designed to accommodate the busy and diverse lifestyles of today's learners.
With MGMT5, you'll find everything you need to prepare efficiently and succeed
in your principles of management course. Important Notice: Media content
referenced within the product description or the product text may not be available
in the ebook version.
The global business environment is rapidly changing due to shifts in geopolitical
alliances, active support of global international institutions in promoting market-
oriented economic reforms, and advances in the development and use of
information technology. INTRODUCTION TO GLOBAL BUSINESS, 2e
addresses these challenges by providing a comprehensive analysis of the global
business environment and lays the foundation for the functional tools used to
better prepare you to manage the global business landscape. The text flows
smoothly and clearly from concept to application, asking you to apply those
learning skills into real-world personal and professional applications. The
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specialized author team introduces globalization through unparalleled scholarship
and a world-view presentation of the fundamental pillars of the global business
environment -- culture, ethics, economics, and information technology. Important
Notice: Media content referenced within the product description or the product
text may not be available in the ebook version.
In Coaching Your Kids to be Leaders, Pat Williams takes the seven principles of
leadership and applies them to the challenge of building young leaders. The
essence of a leader is embodied in these seven important qualities: Vision,
Communication, People Skills, Character, Competence, Boldness, Servanthood.
Young people can be inspired and motivated to build them into their lives. This is
an invaluable tool for those committed to building leadership skills in the children
they care for.
LAUNCHING NEW VENTURES, 7e provides tomorrow's entrepreneurs with the
tools to launch a successful new business in a global marketplace. The text
follows the logical development process: from initial idea, to developing and
testing a business model, to designing a business and preparing for growth. The
seventh edition represents the most current thoughts, ideas, and practices in the
field of entrepreneurship. Important Notice: Media content referenced within the
product description or the product text may not be available in the ebook version.
Leadership & Management: Theory & Practice by Kris Cole focuses on
comprehensive coverage of the core management units within the Diploma of
Leadership and Management BSB51915 and Certificate IV in Leadership and
Management BSB42015. This market-leading textbook provides students with
rigorous information while balancing the key topics with a practical approach,
through real-life case studies, examples and problem-solving techniques. It uses
everyday business terms and language, putting management in a context that
makes it easy to understand for all types of learners. Leadership & Management:
Theory & Practice enables students to strengthen skills in areas such as
managing poor performance, being more directive, and solving problems
permanently. It is noted for its application across industry sectors and different
types of business.
The Communications Toolkit contains practical advice, tips and strategies to
enable learners to develop the communication skills needed to be successful
students. The text helps students make a successful transition to tertiary studies,
develop effective research skills for their discipline, approach academic writing
with confidence, refine their writing skills, and enhance their face-to-face
communication experience. This new edition includes more information than ever
on active listening and dealing with conflict, while taking into account the
changing nature of university studies as more and more students study and take
courses online. New examples of online students’ communication work and new
coverage of the communication challenges students face when going to
university via an online channel deals with this diversity. The direct, inclusive,
motivational and student-friendly text addresses both individual students and
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those working in seminar or workshop groups, and provides activities for both
types of student throughout the book. The new CourseMate Express website
offers students resources for learning and revision, making this the strongest
communications textbook in the market today.
Blending research, practical application, and imaginative writing, the authors
have created a market-leading text through highly-readable writing, an emphasis
on practicality, and a unique student-centered layout. They present all basic
management concepts in bite-size chunks, 2-to 6-page sections to optimize
student learning and emphasize the practicality of the subject matter. This text is
widely praised by today ???s visually-oriented students. In addition, instructors
and students are supplied with a wealth of classroom-proven resource.
Make today's management theories and applications meaningful, memorable,
and engaging for your students with MANAGEMENT. Master storyteller, award-
winning educator, and accomplished author Chuck Williams uses a captivating
narrative style to illuminate today's most important management concepts and to
highlight practices that really work in today's workplace. Because students retain
and better understand information that is personally relevant, Dr. Williams
weaves more than 50 detailed, unforgettable examples and stories into each
chapter in this edition. Proven learning features and self-assessments keep
concepts intriguing and applicable to students' daily lives. In addition, fresh
scenarios, new cases, and new video cases reflect the latest management
innovations at work in well-known organizations throughout the world. The book's
comprehensive support package further helps you prepare each student for
managerial success. Important Notice: Media content referenced within the
product description or the product text may not be available in the ebook version.
Introduces many of the evolving influences facing modern marketers, including a
regionalised global environment, trends in the digital communication era, and an
ever increasing quest for the measurability of marketing programs.
Created through a "student-tested, faculty-approved" review process with over
2,000 students and faculty, BUSN 6e is an engaging and accessible solution to
accommodate the diverse lifestyles of today's learners at a value-based price.
BUSN delivers all the topics found in lengthy Introduction to Business texts, but
provides this content in a streamlined, riveting, less cluttered design that
captivates students and saves you valuable time with powerful, integrated
resources. CengageNOW is now being offered with BUSN 6e.Written by
experienced business instructors in touch with the needs of today's instructors
and students, this edition provides a more student-focused, less linear proven
learning model. BUSN 6's lively engaging approach immediately draws students
into business fundamentals with a compelling design that addresses all core
Introduction to Business topics in only seventeen succinct chapters, including a
unique chapter on Business Communication.Your students stay on top of the
timeliest developments with the book's well-balanced presentation and wealth of
supplements, including CourseMate, an interactive teaching and learning
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solution. All supplements are tightly integrated with the sixth fifth edition of BUSN
to ensure your students master critical communication skills and chapter
concepts. Keep all of your students motivated and excited about business today,
no matter what their major, with the powerful, unique approach and resources
found in BUSN 6.
The thoroughly updated Sixth Edition of this popular Spiral® Manual is a reliable,
accessible guide for all health care professionals who diagnose and treat
musculoskeletal injuries and diseases. In a user-friendly outline format, the book
presents specific proven treatment regimens for the full range of acute and chronic
orthopaedic disorders. More than 200 illustrations complement the text. This edition's
chapters on non-acute disorders include guidelines for primary care physicians on
evaluating patients' complaints, planning a cost-effective workup, utilizing physical and
occupational therapy, and determining whether orthopaedic subspecialist care is
needed. A new chapter covers aspiration and injection of upper and lower extremities.
Take your real estate career to the highest level! "Whether you are just getting started
or a veteran in the business, The Millionaire Real Estate Agent is the step-by-step
handbook for seeking excellence in your profession and in your life." --Mark Victor
Hansen, cocreator, #1 New York Times bestselling series Chicken Soup for the Soul
"This book presents a new paradigm for real estate and should be required reading for
real estate professionals everywhere." --Robert T. Kiyosaki, New York Times
bestselling author of Rich Dad, Poor Dad The Millionaire Real Estate Agent explains:
Three concepts that drive production Economic, organizational, and lead generation
models that are the foundations of any high-achiever's business How to "Earn a
Million," "Net a Million," and "Receive a Million" in annual income
Learn Management YOUR Way with MGMT! MGMT's easy-reference, paperback
textbook presents course content through visually-engaging chapters as well as
Chapter Review Cards that consolidate the best review material into a ready-made
study tool. With the textbook or on its own, MGMT MindTap allows you to learn on your
terms. Read or listen to textbooks and study with the aid of instructor notifications,
flashcards and practice quizzes. Track your scores and stay motivated toward your
goals. Whether you have more work to do or are ahead of the curve, you'll know where
you need to focus your efforts. And the MindTap Green Dot will charge your confidence
along the way. When it's time to study, everything you've flagged or noted can be
gathered into a guide you can organize.
Balancing conceptual and applied coverage of all aspects of the management and
operation of services, Service Management has maintained the position as market
leader through five previous editions. It is the most comprehensive and widely used
introduction to service operations on the market, written by one of the top authorities on
the subject, and it is designed to develop students' skills in both strategic and
operational issues pertaining to services. New material on Professional Service Firms
highlights IBMâ€™s initiative to establish a Service Science, Management, and
Engineering discipline. The Sixth Edition also offers the latest information on Six-Sigma
and RFID, as well as recent developments in other important industry topics. Text
coverage spans both qualitative and quantitative aspects of service management and
offers flexibility in courses, offering varying approaches to the study of service
operations. The ancillary package includes student CD-ROM and Website that includes
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self-test quizzes, video clips, ServiceModel Software, and the Mortgage Service Game.
Dowling et al is a rare instance of a textbook that has developed alongside the field -
helping to shape what it is today - and remains the market leading IHRM textbook
worldwide. The international author team have ensured this edition is even more
international than its predecessors, whilst also remaining close to curriculum
developments. New edition changes include a streamlined chapter structure and a new
chapter on the cultural context of IHRM. The focus on expatriates has been balanced
with a stronger global management emphasis throughout. The content also reflects the
current economic climate, including greater coverage of turbulence for IHRM and
issues of employee separation. There is also expanded coverage of business ethics,
outsourcing, emerging markets and small medium enterprises. In addition the new
edition includes a wealth of case study material and class discussion material. A fully
tailored CourseMate and Instructora s website will also be available to adopters.
MARKET: Dowling et al is a core textbook for "International HRM" modules (IHRM) as
taught at intermediate and postgraduate levels on all HRM programmes and the
majority of broad-based business programmes. It is also used on some "International
Management" modules. This textbook is autopackaged with CourseMate. CourseMate
brings course concepts to life with interactive learning, study, and exam preparation
tools that support the printed textbook and the textbook-specific website. CourseMate
includes an integrated eBook and interactive teaching and learning tools including
quizzes, flashcards, videos, and more and an EngagementTracker, a first-of-its-kind
tool that monitors student engagement in the course.
A new approach to learning the principles of management, MGMT 2 is the second
Asiaa Pacific edition of a proven, innovative solution to enhance the learning
experience. Concise yet complete coverage supported by a suite of online learning aids
equips students with the tools required to successfully undertake an introductory
management course. Paving a new way to both teach and learn, MGMT 2 is designed
to truly connect with today's busy, tech-savvy student. Students have access to online
interactive quizzing, videos, podcasts, flashcards, case studies, games and more. An
accessible, easy-to-read text along with tear out review cards completes a package
which helps students to learn important concepts faster. MGMT 2 delivers a fresh
approach to give students what they need and want in a text.
Considered by many to be mentally retarded, a brilliant, impatient fifth-grader with cerebral
palsy discovers a technological device that will allow her to speak for the first time.
Arts Management is designed as an upper division undergraduate and graduate level text that
covers the principles of arts management. It is the most comprehensive, up to date, and
technologically advanced textbook on arts management on the market. While the book does
include the background necessary for understanding the global arts marketplace, it assumes
that cultural fine arts come to fruition through entrepreneurial processes, and that cultural fine
arts organizations have to be entrepreneurial to thrive. Many cases and examples of
successful arts organizations from the Unites States and abroad appear in every chapter. A
singular strength of Arts Management is the author's skilful use of in-text tools to facilitate
reader interest and engagement. These include learning objectives, chapter summaries,
discussion questions and exercises, case studies, and numerous examples and cultural
spotlights. Online instructor's materials with PowerPoints are available to adopters.
The high-level language of R is recognized as one of the most powerful and flexible statistical
software environments, and is rapidly becoming the standard setting for quantitative analysis,
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statistics and graphics. R provides free access to unrivalled coverage and cutting-edge
applications, enabling the user to apply numerous statistical methods ranging from simple
regression to time series or multivariate analysis. Building on the success of the author’s
bestselling Statistics: An Introduction using R, The R Book is packed with worked examples,
providing an all inclusive guide to R, ideal for novice and more accomplished users alike. The
book assumes no background in statistics or computing and introduces the advantages of the
R environment, detailing its applications in a wide range of disciplines. Provides the first
comprehensive reference manual for the R language, including practical guidance and full
coverage of the graphics facilities. Introduces all the statistical models covered by R, beginning
with simple classical tests such as chi-square and t-test. Proceeds to examine more advance
methods, from regression and analysis of variance, through to generalized linear models,
generalized mixed models, time series, spatial statistics, multivariate statistics and much more.
The R Book is aimed at undergraduates, postgraduates and professionals in science,
engineering and medicine. It is also ideal for students and professionals in statistics,
economics, geography and the social sciences.
Perfect for instructors who take a practical, skill-building approach to teaching leadership, the
seventh edition of LEADERSHIP provides an ideal balance of essential theory and real-world
applications. Andrew DuBrin, a highly respected author and consultant, incorporates the latest
research on leadership and current business practices from academic journals and popular
periodicals. The text provides students with a strong practical foundation by introducing leaders
they can relate to and reinforcing their knowledge with frequent skill-building activities. Key
updates include new opening vignettes and end-of-chapter cases, numerous additional skill-
building exercises, and video discussion questions at the end of each chapter. An all-new
CourseMate interactive study tool site features additional video content, premium quizzing, and
links to both the Career Transitions job search tool and Cengage's KnowNOW blog, which is
constantly updated and provides an intuitive view of current events. Important Notice: Media
content referenced within the product description or the product text may not be available in
the ebook version.
Highly praised for its clarity and great examples, Weiers' INTRODUCTION TO BUSINESS
STATISTICS, 6E introduces fundamental statistical concepts in a conversational language that
connects with today's students. Even those intimidated by statistics quickly discover success
with the book's proven learning aids, outstanding illustrations, non-technical terminology, and
hundreds of current examples drawn from real-life experiences familiar to students. A
continuing case and contemporary applications combine with more than 100 new or revised
exercises and problems that reflect the latest changes in business today with an accuracy you
can trust. You can easily introduce today's leading statistical software and teach not only how
to complete calculations by hand and using Excel, but also how to determine which method is
best for a particular task. The book's student-oriented approach is supported with a wealth of
resources, including the innovative new CengageNOW online course management and
learning system that saves you time while helping students master the statistical skills most
important for business success.
Managing Engineering and Technology is ideal for courses in Technology Management,
Engineering Management, or Introduction to Engineering Technology. This text is also ideal
forengineers, scientists, and other technologists interested in enhancing their management
skills. Managing Engineering and Technology is designed to teach engineers, scientists, and
other technologists the basic management skills they will need to be effective throughout their
careers.
A new approach to learning the principles of management, MGMT 3 is the third
Asia–Pacific edition of a proven, innovative solution to enhance the learning
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experience. Concise yet complete coverage supported by a suite of online
learning aids equips students with the tools required to successfully undertake an
introductory management course. Paving a new way to both teach and learn,
MGMT 3 is designed to truly connect with today's busy, tech-savvy student.
Students have access to online interactive quizzing, videos, podcasts, flashcards,
case studies, games and more. An accessible, easy-to-read text along with tear
out review cards completes a package which helps students to learn important
concepts faster. MGMT 3 delivers a fresh approach to give students what they
need and want in a text.
4LTR Press solutions give students the option to choose the format that best
suits their learning preferences. This option is perfect for those students who
focus on the textbook as their main course resource. Important Notice: Media
content referenced within the product description or the product text may not be
available in the ebook version.
Providing all kinds of resources for all kinds of minds, this text introduces
management functions, environments, and responsibilities; how to make things
happen; meeting the global competition innovatively; organizing people, projects,
and processes; and leadership. Includes actual case examples
Master the skills you need for success in today's rapidly changing work
environment with the useful, practical management tools and insights found only
in ADMINISTRATIVE MANAGEMENT: SETTING PEOPLE UP FOR SUCCESS.
Discover the keys to functioning at the highest level in today's professional work
environment. This unique book helps you both navigate and respond effectively
to contemporary work challenges. The authors use their extensive experience to
emphasize practical, valuable tools that truly set you up for success. A concise,
reader-friendly approach introduces basic, critical management concepts that
help you fully understand the goals, functions, and responsibilities of managers.
You learn how to identify opportunities to package your skills and sell your
strengths for both immediate and long-term professional success. Important
Notice: Media content referenced within the product description or the product
text may not be available in the ebook version.
Discover how award-winning educator and author Chuck Williams does
management like no one else with the latest edition of EFFECTIVE
MANAGEMENT. Whether you prefer to listen, see, read, or act, you will find the
learning style or combination of learning approaches that appeal to you in this
innovative, streamlined text and media-driven package. Important Notice: Media
content referenced within the product description or the product text may not be
available in the ebook version.
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