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Leading, Managing and Developing People is critical reading for all those studying the CIPD
Level 7 Advanced module in Leading, Managing and Developing People as well as all HR and
L&D practitioners. It provides extensive coverage of the aims, objectives and contribution of
HRM such as the scope and nature of human resources, HR's role when organisations grow
and how to ensure professionalism and ethical behaviour when managing people. This book
also includes discussion of major contemporary themes in leading, managing and developing
people including leadership development, flexibility, agile working and the psychological
contract. This ensures that readers are fully prepared to lead, manage and develop staff in the
new world of work. With rigorous academic underpinning and clear theoretical exploration,
Leading, Managing and Developing People also includes practical advice on key activities
including recruitment, job design, performance management, motivation and reward.
Supported by online resources including an instructor's manual, lecture slides, international
case studies, example essay questions and annotated web links, this is an indispensable guide
for both students and practitioners.
This book introduces the reader to terms and concepts that are necessary to understand OB
and their application to modern organizations. It also offers sufficient grounding in the field that
enables the reader to read scholarly publications such as HR, CMR, and AMJ. This edition
features new material on emotional intelligence, knowledge management, group dynamics,
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virtual teams, organizational change, and organizational structure.
Instructor Resources: Test bank, PowerPoint slides, answer guides to discussion questions,
and case study guidelines. In the dynamic and demanding field of healthcare, managers face a
unique set of challenges. They lead complex organizations characterized by ever-changing
relationships and reporting structures. They interact daily with personnel representing multiple
specialties and different professional cultures. To be successful, healthcare leaders must be
able to manage these complicated relationships. This book explores theories of organizational
design, leadership, and management and the social psychology of organizations as they apply
to healthcare. The author, drawing on years of experience as a hospital CEO, uses real-world
scenarios to illustrate the management practices that enhance organizational effectiveness
and efficiency. Through chapter cases, activities, and questions that reinforce essential
concepts, readers will gain an understanding of not only theory but also how the
interrelationships of people, organizations, and structures drive the success of a healthcare
organization. Organizational Behavior and Theory in Healthcare provides in-depth coverage of
the following concepts and more: Theories of managing people Individual and organizational
ethics and values Emotions and stress on the job Attitudes and perceptions Power and
influence Leadership styles and their application Organizational culture Decision making and
problem solving Group dynamics and teams Managing diversity Conflict management and
negotiation Organizational design Strategy and change management The comprehensive
content is divided into 20 chapters, each dedicated to a specific topic, allowing instructors to
adapt the book easily to their course. A listing of healthcare administration competencies by
chapter assists instructors in creating a competency-based curriculum.
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The most comprehensive, reality-based review of organizational behavior of its kind, this
volume prepares readers to explain and predict behavior in organizations at three levelsthe
individual, the group, and the organization system. Features a lively, conversational style,
extensive examples, case applications, skill-building modules, Ethical Dilemma exercises,
Myth or Science? boxes, and more. Values, Attitudes, and Job Satisfaction. Personality and
Emotions. Perception and Individual Decision Making. Basic Motivation Concepts. Motivation:
From Concepts to Applications. Understanding Work Teams. Communication. Basic
Approaches to Leadership. Contemporary Issues in Leadership. Power and Politics. Conflict
and Negotiation. Technology and Work Design. Human Resource Policies and Practices.
Organizational Culture. Organizational Change and Stress Management. For anyone
interested in organizational behavior, organizational psychology, or human relations.
Higher Education in Virtual Worlds: Teaching and Learning in Second Life provides a forum for
discussing these and other issues, focusing on the use of Second Life. For those who have
already experimented with virtual worlds, there are case studies and ideas for implementing
effective learning experiences. For readers who have not yet entered virtual reality, there are
suggestions for overcoming the potential barriers. This book will be of value to educators from
a wide range of disciplines, including the academic community, training and development
managers, and companies with corporate universities looking to reduce their costs through the
use of technology and distance learning.
Written by an eminent panel of OB experts and edited by Prof Mirza S Saiyadain, the book
attempts to fill the need of an Indian text. It examines organisational behaviour at the level of
the individual, the small group and the total organisation. The book is profusely illustrated with
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Indian studies to explain, accept or refute and provide empirical support to various theories and
concepts in the Indian context. The objective of the book is to help readers develop information
processing, problem solving the decision making abilities.
Guide today's students as they learn not only the concepts and theories that enhance the
management of human behavior at work but also how to practice these skills with
Quick/Nelson's PRINCIPLES OF ORGANIZATIONAL BEHAVIOR, 8E, International Edition.
The latest edition of this leading text clearly demonstrates how organizational behavior theories
and research apply to companies today with engaging cases, meaningful exercises, and
examples that include six new focus companies students will instantly recognize. The authors
present foundational organizational behavior topics, such as motivation, leadership, teamwork,
and communication. Readers also examine emerging issues, such as the theme of change as
well as globalization, diversity, and ethics.The authors anchor the book's multifaceted
approach in both classic research and leading-edge scholarship. Timely examples from all
types of organizations reflect today's most current trends. Self-assessments and other
interactive learning opportunities encourage each reader to grow and develop--both as an
individual and as an important contributor to an organization.

The work of a manager in a service organisation is not the same as the work of a
manager in an organisation that manufactures goods. Managing Public Services,
Implementing Changes – A Thoughtful Approach 2e, is for students and managers who
intend to work in a service organisation whether it is owned publicly of privately. This
book concentrates on how managers can change things for the better and explains
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‘why’ as well as ‘how’. The second edition has been fully updated to address
challenges facing public services with new material on managing cuts, managing risk,
managing innovation, producing funding applications, Lean Management and process
review. A new chapter on managing social enterprise and generating social capital has
also been added. This text is both solidly practical and theoretically challenging and is
supported by strong pedagogical features including: case studies and illustrative
vignettes from public service managers working in Europe, Asia, Australia and the US;
exercises and review questions. Students will develop learning skills that enable them
to transfer their learning from one situation to another and thinking skills that enable
them adapt the way that they apply their learning as circumstances change. This
comprehensive text has been specifically designed and developed to meet the needs of
students studying public services management at undergraduate and postgraduate
level. It allows the reader to develop transferable skills in thinking and learning as they
work through the book and gives greater awareness of the benefits of continuous
learning for staff and managers.
Help your students learn not only the concepts and theories that enhance the
management of human behavior at work but also how to practice these skills with
Nelson/Quick's ORGANIZATIONAL BEHAVIOR. The latest edition of this book clearly
demonstrates how organizational behavior theories and research apply to companies
today with engaging cases, meaningful exercises, and examples that include six new
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focus companies students will instantly recognize. The authors present foundational
organizational behavior topics, such as motivation, leadership, teamwork, and
communication. Students also examine emerging issues reshaping the field today, such
as the theme of change. They study how change affects attitudes and behaviors in an
organization as well as what new opportunities and experiences change presents.
Students further explore growing themes of globalization, diversity, and ethics. The
authors anchor the book's multifaceted approach in both classic research and leadingedge scholarship. Timely examples from all types of organizations throughout this
edition reflect today's most current trends, including six new focus companies--NetFlix,
Ford, Groupon, and more. Self-assessments and other interactive learning
opportunities allow your students to grow and develop, both as individuals and as
important contributors to an organization, as they progress throughout your course.
Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.
"Welcome to the eleventh edition of Organizational Behaviour: Understanding and
Managing Life at Work! This edition marks the 33rd anniversary of the text, which has
been rigorously updated over the years to present students with the latest knowledge
and research on both the science and practice of organizational behaviour. First
published in 1983, Organizational Behaviour is the longest-running, continuously
published, and regularly revised organizational behaviour textbook authored in
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Canada."While keeping the book's trademark features - clear writing style, solid theoretical
underpinnings, cutting-edge content and engaging pedagogy - each chapter has been
thoroughly updated to reflect the most recent research within the field of organisational
behaviour and the major practical issues facing employees and managers in the
contemporary workplace.
This Value Pack consists of Organisational Behaviour: Individuals, Groups and
Organisation, 3/e by Brooks plus Organisational Behaviour: Individuals, Groups and
Organisation/Management, 1/e; 1/e (ISBN: 9781405883443)
This text encourages participate teaching and active learning through a structured style
and format, with each chapter containing a list of key concepts and objectives.
For one-semester, undergraduate/graduate level courses in Organizational Behavior.
This title is a Pearson Global Edition. The Editorial team at Pearson has worked closely
with educators around the world to include content which is especially relevant to
students outside the United States. Vivid examples, thought-provoking activities—get
students engaged in OB. George/Jones uses real-world examples, thought- and
discussion-provoking learning activities to help students become more engaged in what
they are learning. This text also provides the most contemporary and up-to-date
account of the changing issues involved in managing people in organizations. The sixth
edition features new cases, material addressing the economic crisis, and expanded
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coverage of ethics and workplace diversity. Accompanied by mymanagementlab! See
the hands in the air, hear the roar of discussion–be a rock star in the classroom.
mymanagementlab makes it easier for you to rock the classroom by helping you hold
students accountable for class preparation, and getting students engaged in the
material through an array of relevant teaching and media resources. Visit
mymanagementlab.com for more information.
Aimed at professors who take a research based and conceptual approach to organizational
Behaviour. Luthans demonstrated why a thorough understanding and implementation of
organizational Behaviour applications must be a part of a successful business' overall strategy.
To reflect and reinforce the applications orientation of the text real world examples appear in
each chapter. Revision includes the results of meta-analysis (a statistical pooling technique
that draws general conclusions from many different studies). Revised chapters concentrate on
the new workplace (chapter 1); information technology, total quality and organizational learning
(chapter 2); diversity and ethics (chapter 3); and international organizational Behaviour
(chapter 19).
ALERT: Before you purchase, check with your instructor or review your course syllabus to
ensure that you select the correct ISBN. Several versions of Pearson's MyLab & Mastering
products exist for each title, including customized versions for individual schools, and
registrations are not transferable. In addition, you may need a CourseID, provided by your
instructor, to register for and use Pearson's MyLab & Mastering products. Packages Access
codes for Pearson's MyLab & Mastering products may not be included when purchasing or
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renting from companies other than Pearson; check with the seller before completing your
purchase. Used or rental books If you rent or purchase a used book with an access code, the
access code may have been redeemed previously and you may have to purchase a new
access code. Access codes Access codes that are purchased from sellers other than Pearson
carry a higher risk of being either the wrong ISBN or a previously redeemed code. Check with
the seller prior to purchase. -- For one-semester undergraduate and graduate level courses in
Organizational Behavior. Concise fundamentals for students. Ultimate flexibility for instructors.
This bestselling, brief alternative for the OB course covers all the key concepts needed to
understand, predict, and respond to the behavior of people in real-world organizations. This
text also includes cutting-edge topics and streamlined pedagogy to allow maximum flexibility in
designing and shaping your course. The eleventh edition contains expanded and updated
coverage on international issues, as well as new sections on the management of information,
safety and emotions at work, risk aversion, self-determination theory, managing information,
and downsizing. Accompanied by mymanagementlab! See the hands in the air, hear the roar
of discussion—be a rock star in the classroom. mymanagementlab makes it easier for you to
rock the classroom by helping you hold students accountable for class preparation, and getting
students engaged in the material through an array of relevant teaching and media resources.
Visit mymanagementlab.com for more information.
Forty years in the making, Management of Organizational Behavio r is a readable text that
makes behavioral sciences come alive through real life examples and progressive ideology.
Events Management provides an introductory overview of the fundamentals in managing
events from conception to delivery, highlighting both the theoretical and operational aspects, to
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prepare students for a career in events management and hospitality. Now in its Third Edition,
the authors have included new chapters on Crowd Control and Crowd Dynamic; Expos,
Conferences and Conventions; Brand Co-creation and Social Media, and have added new
content on contemporary trends like the environmental and social impact of large scale events
such as the Olympics. International case studies covering all manner of events are used
throughout and include: · The impact of the London 2012 and Rio 2016 Olympic Games · Van
Gogh Augmented Reality in Nuenen · Sands EXPO and Convention Center, Las Vegas ·
Glastonbury Music Festival · Lame Horse Night Club, Russia · The Leeds Caribbean Festival
PowerPoint slides and an Instructor Manual can be found online. Suitable for Events
Management students at Undergraduate and Postgraduate level.
This refreshing textbook shows how research into human behaviour can be applied in the
workplace. It is focussed on helping students to develop the key skills they will need as future
managers and employees. It assumes no prior work experience, and instead asks students to
draw on their everyday experiences. They are invited to complete a range of innovative
activities designed to deepen their understanding of key topics, such as personality,
perception, and motivation. The book is an ideal length for one-semester taught courses. It is
aimed primarily at first and second year undergraduate students on business and management
degrees, who are taking OB modules for the first time, though could also be used on
postgraduate and MBA courses.
Electronic Inspection Copy available for instructors here Organizing and Organizations is well
loved by students and lecturers for its accessible, conversational tone and insightful real-life
examples introducing the study of organizations and organizational behaviour. Fineman,
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Gabriel and Sims, eminent academics in the field, cover a wealth of key concepts, research
and literature leaving students informed and engaged. The Fourth Edition builds on the
strengths of previous editions, to provide you with a textbook that continues to stand out from
the rest. This new edition has been fully developed to include: - New chapters on Influence and
Power, and Innovation and Change. - A new section within each chapter that highlights the
theoretical links informing the chapters. - New review questions to test and apply your
understanding of the ideas in each chapter. - New 'reading on' sections that direct you to free
links to highly recommended journal articles relating to each chapter's coverage, and found on
the companion website. - New critical review questions at the end of each chapter to
encourage debate. - Each chapter is now enlivened with pictorial illustrations. - A fully updated
glossary of key concepts in the study of organizations Organizing and Organizations integrates
a strong critical approach throughout. Visit the Companion Website at
www.sagepub.co.uk/fineman
Organizational Behavior: Human Behavior at Work, 14e is a solid research-based and
referenced text known for its very readable style and innovative pedagogy. While minimizing
technical jargon, John Newstrom carefully blends theory with practice so that basic theories
come to life in a realistic context. As in previous editions, this edition will be filled with practical,
applied advice and a widely accepted, and specially updated, presentation of five models of
organizational behavior that provides an integrating framework throughout the book.

For introductory courses in Organizational Behaviour, Organizational Psychology,
Industrial Psychology, and Human Relations in departments of management,
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public administration, psychology, social work, political science, and education.
Organizational Behaviour, 6ce is the most student-engaging comprehensive book
in the market. It makes OB relevant to students, no matter what their background,
work experience or their career goals. MyOBLab is not included with the
purchase of this product.
Organization Behaviour for Leisure Services provides the reader with the
conceptual tools necessary for analysing organizational behaviour in the context
of hospitality, leisure and tourism provision, and understaanding events in order
to take appropriate management action. Taking the view that leisure services
involve an array of industry sectors - they are related, for instance, to work-time
spent eating, drinking and staying away from home, as well as the more obvious
recreational pursuits - the text uses examples and case studies from a wide
range of international businesses such as hotels, restaurants, museums,
shopping malls and sports stadia. Specific examples used are from Marriotts,
McDonald's, Trafford Centre and many more. With a user-friendly structure and
style, the text is an ideal introduction to the fundamental issues involved - perfect
for students and managers alike. This book discusses and questions a number of
key elements, including: The individual and the organization Groups in the
organization Organizational structures and behaviour Management within the
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organization Commercial hospitality, leisure and tourism in a service context
There is a Tutor Resource pack available to lecturers who adopt this text.
Accredited lecturers can request access to download this material by going to
http://books.elsevier.com/academic/defaultmanuals.asp? to request access.
This book offers a comprehensive and up-to-date account of management ideas
and practices, focusing on the human relations side of construction management.
Easily accessible and suitable for use within the classroom or in distance learning
situations, it discusses a range of themes and trends covering evidence based
management practices in the construction industry. A variety of learning elements
will be included, such as case studies, projects, and review questions, fully
supported by interactive web based material including multiple choice questions,
exercises, annotated links to other relevant web sites and an online glossary to
explain key terms. Each chapter will also contain annotated further reading,
chapter summaries and outline summaries of relevant legislation within the
construction industry.
A comprehensive textbook, completely refreshed to engage students through real
life case studies and develop their critical thinking. A new title to reflect the focus
on organisational behaviour and written specifically for undergraduate first year
students. The full text downloaded to your computer With eBooks you can:
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search for key concepts, words and phrases make highlights and notes as you
study share your notes with friends eBooks are downloaded to your computer
and accessible either offline through the Bookshelf (available as a free
download), available online and also via the iPad and Android apps. Upon
purchase, you will receive via email the code and instructions on how to access
this product. Time limit The eBooks products do not have an expiry date. You will
continue to access your digital ebook products whilst you have your Bookshelf
installed.
New edition of this concise overview of organisational behaviour for quick
reference or fast and effective exam revision. Focussing on key themes and
developments, this enhanced edition applies theoretical concepts to real-life
situations, highlights definitions and key concepts, and provides chapter
summaries and short revision questions for each topic. Includes chapters on
person perception, attitudes in the workplace, learning, personality, stress
management, leadership, group dynamics, organisational conflict and
organisational communication. Suitable for anyone who needs an overview of
organisational behaviour for work or study. Particularly relevant to students taking
exams for Organisational Behavioural modules at college and university level,
and those taking short courses in Organisational Behaviour, Front Line
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Management, People Management and Human Resource Management.
Presenting a managerial approach to the study of organisational behaviour, with
an emphasis on improving working performance through a better understanding
of human resources, this book contains summaries, review questions, and
assignments.
Covers contemporary concepts in leadership and management and their
application to nursing practice ranging over a wide number of current topics such
as change management, research-based practice, shared governance,
development and leadership of staff, quality of work life issues etc. Authors from
Australian Universities.
Organizational BehaviourPrentice Hall
This valuable textbook communicates the complexities and controversies at the
heart of youth work management, exploring key issues in a critical fashion.
Written by a team of experienced youth work lecturers, the chapters cover topics
such as planning, evaluation and supervision, whilst acknowledging the changing
structures of integrated services and the impact of public service reform. Divided
into three sections, it covers: Historical and theoretical context Critical practice
issues, including leadership, policy constraints, planning and accountability
Managing in different settings, for instance integrated services and the voluntary
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sector. Aimed at both youth work students studying for their professional
qualification, as well as practicing managers, Critical Issues in Youth Work
Management encourages critical thinking about what management in youth work
is and what it can be. It includes reflective questions and further reading, and
case studies are integrated throughout.
In their substantially revised Third Edition, McShane and Von Glinow continue
the trailblazing innovations that made previous editions of Organizational
Behavior recognized and adopted by the new generation of organizational
behavior (OB) instructors. Acclaimed for its readability and presentation of
current knowledge, this textbook's philosophy is that OB knowledge is for
everyone, not just traditional managers. The new reality is that everyone -- sales
representatives, production employees, physicians -- needs OB knowledge to
successfully work in and around organizations. Organizational Behavior, 3rd
Edition, is unparalleled in its ability to engage students by bringing cutting edge
OB concepts closer to reality through the 'theory-practice link' approach.
McShane and Von Glinow help readers connect OB theories to emerging
workplace realities through hundreds of fascinating real-life stories from across
the United States and around the world. McShane/Von Glinow's Organizational
Behavior 3rd Edition also continues to be the source of the hottest topics, such
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as: workaholism, virtual teams, corporate social responsibility, Schwartz's values
model, innate drives theory, workplace emotions, executive coaching, guanxi,
appreciative inquiry, social identity theory, workplace bullying, workplace justice,
and much, much, more.
"This is a classic text that…is very comprehensive, well-structured and particularly
well-designed from a learning perspective.” Dr. Jean-Anne Stewart, Associate
Professor, Henley Business School. “Management and Organisational Behaviour
has provided an excellent source for students over many years…the author go out
of their way to include additional research evidence/key frameworks and theories
that are not covered in many of the other mainstream OB texts. This is a real
benefit for those students who want to achieve beyond the basics.” Dr. Nick
Jackson, Senior Teaching Fellow, University of Leeds. “The book is well written
and presented in a logical sequence that makes comprehension and
understanding easier. The chapters consist of a series of small, succinct
explanations and discussions around important concepts aided by extensive use
of theory…The treatment of key concepts is expressed at a level students will find
accessible.” Dr. Colin Combe, Senior Lecturer, Glasgow Caledonian University.
Now in its 11th edition Laurie Mullins’s Management & Organisational Behaviour
is the essential guide to OB for students today. Over half a million students have
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used this engaging and practically focused book as their introduction to the world
of management and organisational behaviour, and it continues to evolve and
improve to serve the needs of modern students. Using both theory and practical,
real-world examples, the textbook considers how organisational performance can
be improved through effective management of people. This unique approach to
the subject enables students to relate Organisational Behaviour to Management
in the broader social and cultural contexts. This fully updated new edition
incorporates new content and a streamlined structure to deliver the best possible
learning experience. Key features include: Expanded Personal Skills and
Employability sections as well as 5 new end of chapter exercises and an end of
book review to help you to develop your social and work-based skills in
preparation for life after study. New and revised management and OB in action
case studies help to place the theory of management and organisational
behaviour in the context of everyday organisational practice. New and revised
end of chapter case studies provide a deeper insight into a wide variety of
organisations in the UK and around the world. New Academic Viewpoint features
in each part links to relevant research for a deeper understanding of the topics
discussed. Management and Organisational Behaviour will appeal to students at
undergraduate level or on related professional courses, as well as to graduates
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and professionals aspiring to management positions. This bible of Organisational
Behaviour is the perfect resource for students from all backgrounds –
Management starts with Mullins!
When people set out to qualify in youth work they do not anticipate that it's about
managing themselves; aims, intentions and outcomes; programmes and projects;
case work; educational experiences and environments; budgets; volunteers and
staff; and young people's development. This book ensures that students will feel
confident to manage purpose, projects and people to deliver good- quality
educational and developmental youth work with and for young people. It also
caters for those with youth work management experience by providing an
opportunity to review and further develop management skills and understanding
in the context of a volatile policy environment.
Prepare your students for management success with this engaging survey of
modern management practice. UNDERSTANDING MANAGEMENT, 8E
seamlessly integrates classic management principles with today's latest
management ideas to create a responsive market leading text that captivates
your students. Acclaimed authors Richard Daft and Dorothy Marcic cover
management and entrepreneurial issues within small- to mid-size companies
where most students will begin their careers, as well as within larger global
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enterprises. Many examples focus on the constantly-evolving entertainment
industry. Students gain valuable insights into real, contemporary business as
they examine today's best management practices. This edition helps students
establish and build upon practical skills they can readily apply to future or current
careers. Engaging examples and numerous skill-building and application
exercises in every chapter help students deepen their understanding and refine
their management abilities. With a streamlined format, this edition takes a close
look at how change demands innovation and how innovation requires forwardthinking, flexible leaders and organizations. The book's complete ancillary
package provides flexibility and solid support for your course as you use
UNDERSTANDING MANAGEMENT, 8E to prepare today's students to seize
business opportunities and lead change. Be sure to also investigate the menu of
high impact digital options available with this edition, including Aplia and
CengageNOW. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
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