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Appropriate for Supervision, Supervision Management, and Intro to Management. Supervision Today has earned a
reputation of being the one of the most effective supervision books because it blends traditional and contemporary topics,
as well as theories and experiential skills. Offering a three-tier learning system, it focuses on building readers' knowledge,
improving their comprehension and applying concepts directly to skill development. Known for its lively tone and four-
color design, it captures the latest in supervision literature and includes cases to invigorate any lecture. This edition
includes new information on contingent workforces, entrepreneurship, employee theft, work/life balance, IM, texting, and
workplace diversity.
Introduction to management and organizations -- Management history -- Organizational culture and environment --
Managing in a global environment -- Social responsibility and managerial ethics -- Managers as decision makers --
Foundations of planning -- Strategic management -- Organizational structure and design -- Managing human resources --
Managing teams -- Managing change and innovation -- Understanding individual behavior -- Managers and
communication -- Motivating employees -- Managers as leaders -- Introduction to controlling -- Managing operations.
Principles of Management is designed to meet the scope and sequence requirements of the introductory course on
management. This is a traditional approach to management using the leading, planning, organizing, and controlling
approach. Management is a broad business discipline, and the Principles of Management course covers many
management areas such as human resource management and strategic management, as well behavioral areas such as
motivation. No one individual can be an expert in all areas of management, so an additional benefit of this text is that
specialists in a variety of areas have authored individual chapters.
ALERT: Before you purchase, check with your instructor or review your course syllabus to ensure that you select the
correct ISBN. Several versions of Pearson's MyLab & Mastering products exist for each title, including customized
versions for individual schools, and registrations are not transferable. In addition, you may need a CourseID, provided by
your instructor, to register for and use Pearson's MyLab & Mastering products. Packages Access codes for Pearson's
MyLab & Mastering products may not be included when purchasing or renting from companies other than Pearson; check
with the seller before completing your purchase. Used or rental books If you rent or purchase a used book with an access
code, the access code may have been redeemed previously and you may have to purchase a new access code. Access
codes Access codes that are purchased from sellers other than Pearson carry a higher risk of being either the wrong
ISBN or a previously redeemed code. Check with the seller prior to purchase. -- Contemporary Human Behavior Theory:

Page 1/10



Get Free Management 12th Edition Stephen Robbins Mary Coulter

A Critical Perspective for Social Work, 3e approaches HBSE from a comparative theory perspective, providing coverage
of the most current and contemporary theories as well as traditional theories. It includes contemporary developments in
traditional lifespan theory, theories of political economy, and a separate chapter on transpersonal theory. Each chapter
includes coverage of the research that supports a particular theory, an analysis of the validity of that research, and a
discussion of updated "Contemporary Issues." The text encourages students to develop critical thinking skills in analyzing
and comparing theories.
Directed primarily toward undergraduate Management or Business college/university majors, this text also provides
practical content to current and aspiring industry professionals. This bestselling text vividly illustrates management
theories by incorporating the perspectives of real-life managers. Throughout this text, readers will see and experience
management in action, helping them understand how the concepts they're reading about work in today's business world.
Strategic Management in Action presents current strategic management theories and practice in an engaging and easy-
to-read format. Coulter effectively blends theory with plenty of opportunity to practice throughout the text, providing
readers with the ideologies, ethical dilemmas, and unique strategies of today's real managers and organizations in
action.
The Truth About Managing People offers real solutions for the make-or-break problems faced by every manager.
Readers will discover: how to overcome the true obstacles to teamwork; why too much communication can be as
dangerous as too little; how to improve hiring and employee evaluations; how to heal layoff survivor sickness; even how
to learn charisma. This isn't someone's opinion; it's a definitive, evidence-based guide to effective management: a set of
bedrock principles to rely on throughout an entire management career. The Rules of Management: They're surprisingly
easy to learn and live by. Now, Richard Templar's brought them all together in one place. Templar covers everything
from setting realistic targets to holding effective meetings; finding the right people to inspiring loyalty. Learn when and
how to let your people think they know more than you (even if they don't) -- and recognize when they really do The first
edition of The Rules of Management became a global phenomenon, topping bestseller charts around the word. This new,
even better edition contains 10 brand new rules to take you further, faster.In Wired to Care, top business strategist Dev
Patnaik tells the story of how organizations of all kinds prosper when they tap into a power each of us already has:
empathy, the ability to reach outside of ourselves and connect with other people. When people inside a company develop
a shared sense of what's going on in the world, they see new opportunities faster than their competitors. They have the
courage to take a risk on something new. And they have the gut-level certitude to stick with an idea that doesn't take off
right away. People are Wired to Care, and many of the world's best organizations are, too.
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The full text downloaded to your computer With eBooks you can: search for key concepts, words and phrases make highlights and
notes as you study share your notes with friends eBooks are downloaded to your computer and accessible either offline through
the Bookshelf (available as a free download), available online and also via the iPad and Android apps. Upon purchase, you will
receive via email the code and instructions on how to access this product. Time limit The eBooks products do not have an expiry
date. You will continue to access your digital ebook products whilst you have your Bookshelf installed. For undergraduate
Principles of Management courses. REAL managers, REAL experiences With a renewed focus on skills and careers, the new
edition of this bestselling text can help better prepare your students to enter the job market. Management, 14th Edition vividly
illustrates effective management theories by incorporating the perspectives of real-life managers. Through examples, cases, and
hands-on exercises, students will see and experience management in action, helping them understand how the concepts they’re
learning actually work in today’s dynamic business world.
Argues that human motivation is driven more by autonomy than a system of rewards and punishments, and offers insight into how
to promote learning by instilling freedom-based practices
For Principles of Management courses. REAL Managers, REAL Experiences: Bring management theories to life! This bestselling
principles text vividly illustrates management theories by incorporating the perspectives of real-life managers. Throughout this text,
students will see and experience management in action, helping them understand how the concepts they’re reading about work in
today’s business world. The eleventh edition contains two new chapters on diversity and change, as well as updated information
and scenarios featuring REAL managers at work. Accompanied by mymanagementlab! See the hands in the air, hear the roar of
discussion—be a rock star in the classroom. mymanagementlab makes it easier for you to rock the classroom by helping you hold
students accountable for class preparation, and getting students engaged in the material through an array of relevant teaching and
media resources. Visit mymanagementlab.com for more information. This title is a Pearson Global Edition. The Editorial team at
Pearson has worked closely with educators around the world to include content which is especially relevant to students outside the
United States.
This text is an unbound, three hole punched version. The 12th Edition of Fundamentals of Human Resource Management, Binder
Ready Version, 12th Edition helps students understand and remember concepts through a straightforward and conversational
writing style and a wealth of examples to clarify ideas and build interest. The authors provide a strong foundation of essential
elements of Human Resource Management as well as a clear understanding of how Human Resource Management links with
business strategy. Through practical applications, the authors illustrate the importance of employees on every level of the
organization, helping students understand HRM elements such as recruitment, training, motivation, retention, safety, the legal
environment, and how they support successful business strategies.
ALERT: Before you purchase, check with your instructor or review your course syllabus to ensure that you select the correct ISBN.
Several versions of Pearson's MyLab & Mastering products exist for each title, including customized versions for individual
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schools, and registrations are not transferable. In addition, you may need a CourseID, provided by your instructor, to register for
and use Pearson's MyLab & Mastering products. Packages Access codes for Pearson's MyLab & Mastering products may not be
included when purchasing or renting from companies other than Pearson; check with the seller before completing your purchase.
Used or rental books If you rent or purchase a used book with an access code, the access code may have been redeemed
previously and you may have to purchase a new access code. Access codes Access codes that are purchased from sellers other
than Pearson carry a higher risk of being either the wrong ISBN or a previously redeemed code. Check with the seller prior to
purchase. --Robbins/Judge presents current, relevant research in a clear, reader-friendly writing style. Globally accepted and
written by one of the most foremost authors in the field, this is a necessary read for all managers, human resource workers, and
anyone needing to understand and improve their people skills.
For use in events and convention management courses Experience the World of Meetings, Expositions, Events, and Conventions
Meetings, Expositions, Events, and Conventions: An Introduction to the Industry acquaints students with the burgeoning field of
event planning. Constructed with the Delphi method based on the opinions of experts and educators, the text is divided into the
most up-to-date and relevant topics of the MEEC world. A comprehensive overview of all aspects of the MEEC industry, the Fourth
Edition is the ideal text with which to introduce newcomers to this broad field. The text features case studies and examples that
help students relate the material to a future career in Event Planning, as well as major trends in this fast-growing field.
A new approach to learning the principles of management, MGMT 2 is the second Asiaa Pacific edition of a proven, innovative
solution to enhance the learning experience. Concise yet complete coverage supported by a suite of online learning aids equips
students with the tools required to successfully undertake an introductory management course. Paving a new way to both teach
and learn, MGMT 2 is designed to truly connect with today's busy, tech-savvy student. Students have access to online interactive
quizzing, videos, podcasts, flashcards, case studies, games and more. An accessible, easy-to-read text along with tear out review
cards completes a package which helps students to learn important concepts faster. MGMT 2 delivers a fresh approach to give
students what they need and want in a text.
ManagementPrentice Hall
NOTE: You are purchasing a standalone product; MasteringA&P does not come packaged with this content. If you would
like to purchase both the physical text and MasteringA&P search for ISBN-10: 013397300X /ISBN-13: 9780133973006.
That package includes ISBN-10: 0133910296 /ISBN-13: 9780133910292 and ISBN-10: 0133935736/ISBN-13:
9780133935738. "For undergraduate Principles of Management courses " REAL Managers, REAL Experiences With a
renewed focus on skills and careers, the new edition of this bestselling text can help better prepare you to enter the job
market. "Management," Thirteenth Edition vividly illustrates effective management theories by incorporating the
perspectives of real-life managers. Through examples, cases, and hands-on exercises, you will see and experience
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management in action, helping tyouhem understand how the concepts you are reading about actually work in today's
dynamic business world. Gain hands-on practice applying management concepts with MyManagementLab. Engage in
real business situations with simulations, build management skills by writing and talking about different management
scenarios, access a video library to help put concepts into perspective, and more. Also available with
MyManagementLab. MyManagementLab is an online homework, tutorial, and assessment program designed to work
with this text to engage students and improve results. Within its structured environment, students practice what they
learn, test their understanding, and pursue a personalized study plan that helps them better absorb course material and
understand difficult concepts.
NOTE: You are purchasing a standalone product; MasteringA&P does not come packaged with this content. If you would
like to purchase both the physical text and MasteringA&P search for ISBN-10: 013397300X /ISBN-13: 9780133973006.
That package includes ISBN-10: 0133910296 /ISBN-13: 9780133910292 and ISBN-10: 0133935736/ISBN-13:
9780133935738. For undergraduate Principles of Management courses REAL Managers, REAL Experiences With a
renewed focus on skills and careers, the new edition of this bestselling text can help better prepare you to enter the job
market. Management, Thirteenth Edition vividly illustrates effective management theories by incorporating the
perspectives of real-life managers. Through examples, cases, and hands-on exercises, you will see and experience
management in action, helping tyouhem understand how the concepts you are reading about actually work in today's
dynamic business world. Gain hands-on practice applying management concepts with MyManagementLab. Engage in
real business situations with simulations, build management skills by writing and talking about different management
scenarios, access a video library to help put concepts into perspective, and more. Also available with
MyManagementLab. MyManagementLab is an online homework, tutorial, and assessment program designed to work
with this text to engage students and improve results. Within its structured environment, students practice what they
learn, test their understanding, and pursue a personalized study plan that helps them better absorb course material and
understand difficult concepts.
Make better decisions – every day, everywhere! Decide and Conquer, Second Edition brings together all the practical
skills you need to do just that. This quick, concise book identifies every key obstacle to quality decision-making and
shows exactly how to overcome them. You'll discover how your personality impacts your decision-making, why instincts
and experience can lead you astray, how to simplify complex decisions without oversimplifying them and much more.
Renowned management author Dr. Stephen P. Robbins translates cutting-edge research findings about human behavior
and decision-making into language anyone can understand – and act upon. In this Second Edition, he provides many
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new and updated examples, updated research, and new coverage, including these crucial new topics: Are you a
Maximizer or a Satisficer – and what it means for your decision-making Overcoming the familiarity bias, adaptation bias,
and fear-of-loss bias How to stop throwing good money after bad Knowing when doing nothing is your best option
Accounting for gendered decision-making styles Decide and Conquer, Second Edition covers everything from goal-
setting and risk-taking to overconfidence to procrastination, and offers indispensable insights for overcoming the multiple
biases that are built into all human decision-makers. You'll use Robbins' powerful techniques to improve every decision
you make – about your relationships, career, finances, everything!
NOTE: This edition features the same content as the traditional text in a convenient, three-hole-punched, loose-leaf
version. Student Value Editions also offer a great value; this format costs significantly less than a new textbook. Before
purchasing, check with your instructor or review your course syllabus to ensure that you select the correct ISBN. Several
versions of MyLab™ and Mastering™ platforms exist for each title, including customized versions for individual schools,
and registrations are not transferable. In addition, you may need a Course ID, provided by your instructor, to register for
and use MyLab and Mastering platforms. For undergraduate Principles of Management courses. This package includes
MyLab Management . REAL managers, REAL experiences With a renewed focus on skills and careers, the new edition
of this bestselling text can help better prepare individuals to enter the job market. Management, 14th Edition vividly
illustrates effective management theories by incorporating the perspectives of real-life managers. Through examples,
cases, and hands-on exercises, you'll see and experience management in action, helping you understand how the
concepts you're learning about actually work in today’s dynamic business world. Personalize learning with MyLab
Management MyLab™ Management is an online homework, tutorial, and assessment program designed to work with this
text to engage students and improve results. Within its structured environment, students practice what they learn, test
their understanding, and pursue a personalized study plan that helps them better absorb course material and understand
difficult concepts. 0134639685 / 9780134639680 Management, Student Value Edition Plus MyLab Management with
Pearson eText -- Access Card Package Package consists of: 0134527704 / 9780134527703 Management, Student
Value Edition 013452781X / 9780134527819 MyLab Management with Pearson eText -- Access Card -- for Management
Over the past decade, management practice has gone through dramatic changes. Workforce diversity, downsizing,
reengineering, total quality management, outsourcing, and rediscovering the importance of satisfying the customer, all
has a significant impact on Human Resources. The new Sixth Edition of De Cenzo/Robbins' Human Resource
Management features a current, real-world perspective that gives readers a crystal-clear picture of what today's HRM is
really like. Emphasizing the application of theory, the Sixth Edition carefully integrates real examples with the most up-to-
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date information available.
Now a major motion picture directed by and starring Clint Eastwood, a riveting novel of an aging rodeo star's last ride.
Mike's best years are behind him. There was a time when he was the best rider in the circuit, but a divorce and years of
hard living have worn his body down. After an accident, his career comes to an abrupt end, but his boss gives him one
last job: he must cross the border into Mexico, kidnap his boss’s son, Rafo, from his boss’s ex-wife, to be used as
leverage in their ongoing divorce. Mike arrives to find the boy has already run away, and his plan is immediately exposed
to the local police. When he finds Rafo living on the streets of Mexico city, supporting himself though petty crime and
winnings from the occasional cockfight, Mike convinces the boy to come back to Texas. Still running from the law, the two
set out on a journey northward that forges an unlikely friendship and forces both to reckon with the choices they’ve made
in pursuit of being “macho.” Originally published in 1976, N. Richard Nash's novel of friendship and the search for
identity is now being adapted for the big screen.
Note: You are purchasing a standalone product; MyLab Management does not come packaged with this content. Students, if interested in
purchasing this title with MyLab Management, ask your instructor for the correct package ISBN and Course ID. Instructors, contact your
Pearson representative for more information. Management is a dynamic subject, and a textbook on it should reflect those changes to help
prepare students to manage under the current conditions. The twelth Canadian edition of Management has been written to provide students
with the best possible understanding of what it means to be a manager confronting change. If you would like to purchase both the physical
text and MyLab Management, search for: 0134857968 / 9780134857961 Management, Twelfth Canadian Edition Plus MyManagementLab
with Pearson eText -- Access Card Package Package consists of: 0134656873 / 9780134656878 Management, Twelfth Canadian Edition
0134830504 / 9780134830506 MyManagementLab with Pearson eText -- Standalone Access Card -- for Management, Twelfth Canadian
Edition
Human Resources is one area in the field of Management that changes much more quickly than most. Health Care legislation, court cases
involving social media and scrutiny of public employee unions are a few recent examples. The 11th edition of DeCenzo's Fundamentals of
Human Resource Management continues to offer an emphasis on timely and emerging human resource topics, including new information on
recent changes to employee health plans and evolving healthcare legislation; current treatment of unions and labor relations; coverage of the
recent Wal-Mart class action discrimination suit as part of the significantly revised Chapter 3 on Equal Employment Opportunity; and added
content on social media and its relationship to many aspects of Human Resources. New coverage of the impact of the economy and the
economic recovery on Human Resources including rebuilding a workforce are addressed. Chapter 13 on safety and OSHA has been
significantly revised to reflect recent laws and events/examples such as the BP Oil Spill.
The most comprehensive, reality-based review of organizational behavior of its kind, this volume prepares readers to explain and predict
behavior in organizations at three levelsthe individual, the group, and the organization system. Features a lively, conversational style,
extensive examples, case applications, skill-building modules, Ethical Dilemma exercises, Myth or Science? boxes, and more. Values,
Attitudes, and Job Satisfaction. Personality and Emotions. Perception and Individual Decision Making. Basic Motivation Concepts. Motivation:
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From Concepts to Applications. Understanding Work Teams. Communication. Basic Approaches to Leadership. Contemporary Issues in
Leadership. Power and Politics. Conflict and Negotiation. Technology and Work Design. Human Resource Policies and Practices.
Organizational Culture. Organizational Change and Stress Management. For anyone interested in organizational behavior, organizational
psychology, or human relations.
As competitors strive to win the war for talent, effective human resource management is necessary to gain true competitive advantage in the
marketplace. Three challenges companies face are sustainability, technology, and globalization. Human Resource Management 5th Edition
brings these challenges to life by highlighting real-world examples pertaining to these issues and relating it to the concepts within the chapter.
This best-selling McGraw-Hill/Irwin Human Resource Management title provides students with the technical background needed to be a
knowledgeable consumer of human resource (HR) products and services, to manage HR effectively, or to be a successful HR professional.
While clearly strategic in nature, the text also emphasizes how managers can more effectively acquire, develop, compensate, and manage
the internal and external environment that relates to the management of human resources.
ALERT: Before you purchase, check with your instructor or review your course syllabus to ensure that you select the correct ISBN. Several
versions of Pearson's MyLab & Mastering products exist for each title, including customized versions for individual schools, and registrations
are not transferable. In addition, you may need a CourseID, provided by your instructor, to register for and use Pearson's MyLab & Mastering
products. Packages Access codes for Pearson's MyLab & Mastering products may not be included when purchasing or renting from
companies other than Pearson; check with the seller before completing your purchase. Used or rental books If you rent or purchase a used
book with an access code, the access code may have been redeemed previously and you may have to purchase a new access code. Access
codes Access codes that are purchased from sellers other than Pearson carry a higher risk of being either the wrong ISBN or a previously
redeemed code. Check with the seller prior to purchase. -- For one-semester undergraduate and graduate level courses in Organizational
Behavior. Concise fundamentals for students. Ultimate flexibility for instructors. This bestselling, brief alternative for the OB course covers all
the key concepts needed to understand, predict, and respond to the behavior of people in real-world organizations. This text also includes
cutting-edge topics and streamlined pedagogy to allow maximum flexibility in designing and shaping your course. The eleventh edition
contains expanded and updated coverage on international issues, as well as new sections on the management of information, safety and
emotions at work, risk aversion, self-determination theory, managing information, and downsizing. Accompanied by mymanagementlab! See
the hands in the air, hear the roar of discussion—be a rock star in the classroom. mymanagementlab makes it easier for you to rock the
classroom by helping you hold students accountable for class preparation, and getting students engaged in the material through an array of
relevant teaching and media resources. Visit mymanagementlab.com for more information.
Whether the topic is understanding e-business, six sigma, workplace violence, knowledge workers, Internet job searches, or visionary
leadership, Stephen Robbins and David DeCenzo cover it thoroughly and in a way that truly captures the issues facing managers in the
twenty-first century. Its not enough just to know about managementyou have to possess the skills to match! With Robbins and DeCenzos new
edition, youll learn so much about the real world of management, including: *Why Amazon.com is revolutionizing the book-selling industry
*How SiloCaf, a coffee bean processing plant, uses sophisticated technologically-based controls to enhance productivity and ensure
consistent quality in its work *Why companies like London Fog are struggling to survive *How teams at Hewlett-Packard redesigned a
production process, cut waste, controlled costs, and increased productivity *New techniques that can make a university more efficient and
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responsive to its students
Appropriate for introductory management courses in Canadian colleges and universities. Written in an accessible, conversational style,
Management takes a global approach to the subject. The book profiles Canadian managers, contains Canadian examples and cases
throughout. Improvements to existing topics have been incorporated into this edition, including a new chapter on Managing Communication
and information technology. This edition has re-worked the writing style to speak to the student by showcasing a "Young Canadians" section
for managers less than 40 years of age. In addition, there is more emphasis on small business and entrepreneurial ventures and will as
improved visual delivery of material through effective application of charts, diagrams and tables.
Management is a student-friendly text that incorporates solid management practices. With its accessible writing style, this tenth
Canadian edition shows how management concepts are applied to students' everyday lives in an integrated way. Management
distinguishes itself from other books by its strong coverage of small business and entrepreneurial ventures, as well as great visual
delivery of material through effective application of charts, diagrams, and tables.
CD-ROM based, the unique resource includes 45 exercises divided into three parts: What About Me?Working With Others. Life in
Organizations. Each exercise is automatically graded. Exercises are self scoring and generate individual analysis that can be
saved for future reference, or printed as a homework assignment.
"This course and this book are about management and managers. Managers are one thing that all organizations--no matter the
size, kind, or location--need. And there's no doubt that the world managers face has changed, is changing, and will continue to
change. The dynamic nature of today's organizations means both rewards and challenges for the individuals who will be managing
those organizations. Management is a dynamic subject, and a textbook on it should reflect those changes to help prepare you to
manage under the current conditions. We've written this 14th edition of Management to provide you with the best possible
understanding of what it means to be a manager confronting change and to best prepare you for that reality. But not every student
aspires to a career in management. And even if you do, you may be five or ten years away from reaching a managerial position.
So you might rightly feel that taking a course in management now may be getting ahead of the game. We hear you. In response to
these concerns, we've added new material to this book that is important and relevant to everyone working in an
organization--manager and non-manager alike. Our "Workplace Confidential" pages identify, analyze, and offer suggestions for
dealing with the major challenges that surveys indicate frustrate employees the most. You should find these pages valuable for
helping you survive and thrive in your workplace. Surprisingly, this topic has rarely been addressed in business programs.
Inclusion in an introductory management course appeared to us to be a logical place to introduce these challenges and to provide
guidance in handling them"--
For undergraduate Principles of Management courses. REAL managers, REAL experiences With a renewed focus on skills and
careers, the new edition of this bestselling text can help better prepare individuals to enter the job market. Management, 14th
Editionvividly illustrates effective management theories by incorporating the perspectives of real-life managers. Through examples,
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cases, and hands-on exercises, you'll see and experience management in action, helping you understand how the concepts you're
learning about actually work in today s dynamic business world. Also available with MyLab Management MyLab Management is
an online homework, tutorial, and assessment program designed to work with this text to engage students and improve results.
Within its structured environment, students practice what they learn, test their understanding, and pursue a personalized study
plan that helps them better absorb course material and understand difficult concepts. Note: You are purchasing a standalone
product; MyLab does not come packaged with this content. Students, if interested in purchasing this title with MyLab, ask your
instructor for the correct package ISBN and Course ID. Instructors, contact your Pearson representative for more information. If
you would like to purchase both the physical text and MyLab, search for: 0134636511 / 9780134636511 Management Plus MyLab
Management with Pearson eText -- Access Card Package Package consists of: 0134527607 / 9780134527604 Management
013452781X / 9780134527819 MyLab Management with Pearson eText -- Access Card -- for Management "
In the Third Edition of the bestselling book, The Truth About Managing People, bestselling author Stephen Robbins shares even
more proven principles for handling virtually every management challenge. Robbins delivers 61 real solutions for the make-or-
break problems faced by every manager. Readers will learn how to overcome the true obstacles to teamwork; why too much
communication can be as dangerous as too little; how to improve your hiring and employee evaluations; how to heal "layoff
survivor sickness"; how to manage a diverse culture; and ways to lead effectively in a digital world. New truths include: how to
nurture friendly employees, forget about age stereotypes, first impressions count, be a good citizen, techniques for managing a
diverse age group, and ethical leadership among others.
Provides a brief introduction to human resource management. This book focuses on the uses of human resources for the general
population. A comprehensive instructor's manual, test bank, PowerPoint presentation and a complete Online Learning Center
make course preparation easy.
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