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Knowledge Management Jashapara
As the economy increasingly moves towards a knowledge based economy, the ability to manage knowledge becomes a matter of competitive
survival. Many other books only address the subject only partially, from a human resource, information systems or practitioner perspective.
This is the first textbook to bring together and integrate all these dimensions. This engaging text offers a readable blend of theory and
practice, making this the ideal resource for students studying knowledge management courses within business management, information
science and computer science degrees at both undergraduate and postgraduate levels.
Operations Management: An Integrated Approach provides an account of the systems, processes, people and technology that determine an
organisation's strategy and success. With contributions from leading experts internationally, the text takes a comprehensive, comparative,
and best-practice approach and applies this specifically to the Asia-Pacific region. Rigorous in scholarship yet eminently accessible in style,
Operations Management is replete with pedagogical features - figures and tables, discussion exercises, 'Learnings from the Internet', and a
diversity of long and short case studies from around the world. Students are taken on a seamless journey from the fundamentals of
operations management, through to the multiple approaches, the various innovations, challenges and risks, and ultimately to models of
sustainability and evaluative tools and techniques. The text effectively prepares future managers across every sector of the economy to lead,
organise, plan and control a set of resources, in pursuit of identified goals. The book will be supported by an extensive companion website
featuring PowerPoint slides for each chapter, sample answers, teaching notes and figures/images for presentations.
Knowledge ManagementAn Integrated ApproachFT Press
As technology, legislation, and industry practices continue to evolve rapidly, the health information management profession has become
increasingly dynamic, complex, and essential. TODAY'S HEALTH INFORMATION MANAGEMENT, Second Edition, helps you prepare for
success in this high-demand field by mastering both the fundamental principles and cutting-edge practices that define modern HIM. The
Second Edition includes revised and updated content reflecting the latest trends, technology, and industry best practices, including new
material on HIPAA, e-HIM, information systems, data quality, informatics, and current CAHIIM standards and RHIT/RHIA certification exam
requirements. This trusted text includes everything you need to succeed in one of today's fastest-growing and most rewarding professions.
Important Notice: Media content referenced within the product description or the product text may not be available in the ebook version.
This book presents a series of studies that demonstrate the value of interactions between knowledge management with the arts and
humanities. The carefully compiled chapters show, on the one hand, how traditional methods from the arts and humanities – e.g. theatrical
improvisation, clay modelling, theory of aesthetics – can be used to enhance knowledge creation and evolution. On the other, the chapters
discuss knowledge management models and practices such as virtual knowledge space (BA) design, social networking and knowledge
sharing, data mining and knowledge discovery tools. The book also demonstrates how these practices can yield valuable benefits in terms of
organizing and analyzing big arts and humanities data in a digital environment.
As entrepreneurs seek to gain an advantage against their competitors, understanding how to share information throughout their organization
will be vital in their success. Accordingly, it is critical for researchers, managers, and consultants to strengthen their own systems to facilitate
knowledge management and implement strategies that will launch them into the future. Global Practices in Knowledge Management for
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Societal and Organizational Development is an integral reference volume featuring leading academic research on the management and
creation of knowledge and organizational development theories and models. Including coverage on a variety of related perspectives and
subjects, such as infrastructure and services for knowledge organizations, ethics and the impact on knowledge management, and the future
of knowledge workers, this book is an ideal reference source for organizational development specialists, consultants, policy makers,
researchers, and graduate business students looking for advanced research on cultural aspects of knowledge management and creativity,
innovation, and technology in learning communities.
Continuous improvements in businesses practices have created enhanced opportunities for growth and development. This not only leads to
higher success in day-to-day profitability, but it increases the overall probability of success for organizations. The Handbook of Research on
Tacit Knowledge Management for Organizational Success is a pivotal reference source for the latest advancements and methodologies on
knowledge administration in the business field. Featuring extensive coverage on relevant areas such as informal learning, quality
management, and knowledge acquisition, this publication is an ideal resource for practitioners, marketers, human resource managers,
professors, researchers, and students seeking academic material on knowledge management techniques.
"Today, companies are competing in a very different environment than they were only a few years ago. Rapid changes such as a
globally interconnected environment, the Internet, big data analytics, advances in technology, and sustainability imperatives have
required businesses to adapt their standard practices. Operations management (OM) is the critical function through which
companies can succeed in this competitive landscape. Operations management concepts are not confined to one department.
Rather, they are far-reaching, affecting every functional aspect of the organization. Whether studying accounting, finance, human
resources, information technology, management, marketing, or purchasing, students need to understand the critical
impactoperations management has on any business"--
The role of the project manager continues to evolve, presenting new challenges to established practitioners and those entering the
field for the first time. This second edition of Peter Fewings' groundbreaking textbook has been thoroughly revised to recognise the
increasing importance of sustainability and lean construction in the construction industry. It also tackles the significance of design
management, changing health and safety regulation, leadership and quality for continuous improvement of the service and the
product. Using an integrated project management approach, emphasis is placed on the importance of effectively handling external
factors in order to best achieve an on-schedule, on-budget result, as well as good negotiation with clients and skilled team
leadership. Its holistic approach provides readers with a thorough guide in how to increase efficiency and communication at all
stages while reducing costs, time and risk. Short case studies are used throughout the book to illustrate different tools and
techniques. Combining the theories underpinning best practice in construction project management, with a wealth of practical
examples, this book is uniquely valuable for practitioners and clients as well as undergraduate and graduate students for
construction project management.
A comprehensive synthesis of the best practices for management in the vital and rapidly growing field of sustainable water
systems Handbook of Knowledge Management for Sustainable Water Systems offers an authoritative resource that goes beyond
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the current literature to provide an interdisciplinary approach to the topic. The text explores the concept of knowledge management
as a key asset and a crucial component of organizational strategy as applied to the sustainability of water systems. Using the
knowledge management framework, the authors discuss socio-hydrology sustainable water systems that reflect the present
political, economic and technological reality. The book draws on contributors from a number of disciplines including: economic
development, financial, systems-networks, IT/IS data/analytics, behavioral, social, water systems, governance systems and
related ecosystems. This vital resource: Contains a multifaceted approach that draws on a number of disciplines and contains
contributions from experts in their various fields Offers a coherent approach that discusses the dynamic concept of sustainability
drawing on data from people, systems and processes of diverse water systems Includes a comprehensive review of the topic and
offers a platform for dialog between theory and empirical analysis Explores opportunities for multi-constituent synthesis This book
is written for regulators, water utility practitioners, researchers and students interested in the fledgling field of knowledge
management and sustainable water systems and those who want to improve the effective and efficient management of a complex
water system.
?This book introduces the application of knowledge management (KM) theories, practices, and tools in school organization for
sustainable development. Schools in Asia Pacific have long faced a variety of challenges in terms of sustainable development
under the education reforms and curriculum reforms to meet the demands of a knowledge society. Schools are inevitably expected
to develop human capital for the knowledge society within the competitive global economy, and to interact with its policy
environment and know how to leverage pedagogical knowledge. The high speed of expansion change and expansion of
knowledge have dramatically influence the development of flexibility of teacher and school works. The nature of teacher work
becomes increasingly less routine, more analytical, and disruptive yet often come with a sense of urgency and need to be more
collaborative. Teachers not only require data and information, but also knowledge and experience of individual, they also need to
collaborative task execution, decision making and problem solving. Helping school leaders and teachers to manage their
knowledge and become “know how” to cope with the change is important.
This leading strategy text presents the complexities of strategic management through up-to-date scholarship and hands-on
applications. Highly respected authors Charles Hill and Gareth Jones integrate cutting-edge research on topics including corporate
performance, governance, strategic leadership, technology, and business ethics through both theory and cases. Based on real-
world practices and current thinking in the field, the Ninth Edition of Strategic Management features an increased emphasis on the
changing global economy and its role in strategic management. The high-quality case study program contains 30 cases covering
small, medium, and large companies of varying backgrounds. All cases are available in the main student text or the core case text.
This book contributes to an improved understanding of knowledge-intensive business services and knowledge management
issues. It offers a complex overview of literature devoted to these topics and introduces the concept of "knowledge flows" which
constitutes a missing link in the previous knowledge management theories. The book provides a detailed analysis of knowledge
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flows, with their types, relations and factors influencing them. It offers a novel approach to understand the aspects of knowledge
and its management not only inside the organization, but also outside, in its environment.
An overview of what knowledge management is, the theoretical basis behind it, and practical insights into how it can be
implemented effectively in a professional setting. Starting with a discussion of how knowledge management has evolved, how it
adds value for organisations, and how it's success can be measured. The book then covers best practice and the key activities
associated with doing knowledge management, including knowledge strategy, managing knowledge loss and knowledge sharing.
Finishing with a discussion of knowledge management’s role in international business and what future developments are
expected in the field. Practical insights are drawn from around the world, with case studies such as how NASA forgot how to send
a man to the Moon, Acer: The smiling Asian tiger, and why Saudi Arabia’s experts do not learn from overseas experts. The book
is supported by online resources for lecturers and students, including PowerPoint slides, an instructor’s manual, access to SAGE
journal articles, and scorecards for measuring usefulness of knowledge management tools. Suitable reading for undergraduate
and postgraduate business and management students on knowledge management & organizational learning modules.
This fully revised and updated second edition of Information Systems Strategic Management continues to provide an accessible
yet critical analysis of the strategic aspects of information systems. The second edition again covers the relevant practical and
theoretical material of information systems, supported by extensive case studies, student activities, and problem scenarios. The
ISS issues will be fully integrated into current thinking about corporate strategy, addressing the fact that a range of emerging
strategic issues are often ill addressed in IS strategy books, which also fail to differentiate between IT, the application of
technology, and IS, the participative, human-centred approaches to information and knowledge management. Specific changes
include Expansion and internationalisation of case studies Broader focus beyond social and critical theory New chapters on
strategy and e-business, strategic management as a technical or social process, strategic implications of information security,
applications portfolio, and technology management. The focus on strategic issues and the integration of IT and IS issues ensures
this text is ideal for MBA students studying MIS, as well as being suitable for MSC students in IS/IT.
"This book is a detailed resource on knowledge management and innovations that has been written and edited to provide flexibility
and in-depth knowledge management innovations, strategies, and practices"--Provided by publisher.
Information is considered essential in every business model. Effective usage of this information to direct goals and drive missions
can lead to successful enterprises. Knowledge Integration Strategies for Entrepreneurship and Sustainability is a critical reference
source that expounds upon the critical methods in which new information is integrated into existing models for starting new
companies and the ways in which these models interact and affect each other. Featuring coverage on a broad range of topics,
such as tacit knowledge utilization, knowledge retention in small and medium-sized enterprises (SMEs), and knowledge dynamics
in supply chain management, this book is geared toward academicians, researchers, and students seeking current research on
the effect of information management in the interdisciplinary world of business creation as well as enterprise stability and longevity.
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Knowledge management promises concepts and instruments that help organizations support knowledge creation, sharing and
application. This book offers a comprehensive account of the many facets, concepts and theories that have influenced knowledge
management and integrates them into a framework consisting of strategy, organization, systems and economics guiding the
design of successful initiatives. The third edition extends coverage of the two pillars of implementing knowledge management
initiatives, organization and systems.
As tomorrow's manager, you will be confronted with challenges and opportunities that are more dynamic and complex than ever
before. MANAGEMENT: AN INTEGRATED APPROACH, by award-winning instructors and prominent Harvard business experts,
teaches you how to think like a successful manager and effective leader. This second edition clearly demonstrates the
interconnectivity between three facets of management: strategic positioning, organizational design, and individual leadership. You
learn the importance of harnessing technological advances, managing and leading a dispersed and diverse workforce, anticipating
and reacting to constant competitive and geopolitical change and uncertainty, competing on a global scale, and operating in a
socially responsible and accountable manner. Clear concepts directly relate to how today's organizations operate, while self-
reflection opportunities help you evaluate personal leadership abilities and skill-building practice equips you for leadership
success. You master management principles from a tangible, integrated, and current perspective as you learn to visualize how
strategy informs leadership and how leaders influence strategic positioning and, ultimately, manage performance. Let
MANAGEMENT: AN INTEGRATED APPROACH, 2E prepare you for leadership success as this unique book answers the key
question: How are leaders successfully managing competitive companies in the 21st Century? Important Notice: Media content
referenced within the product description or the product text may not be available in the ebook version.
One of the major problems facing practitioners and scientists working with water management is how to integrate knowledge and
experiences from scientific, policy and stakeholder perspectives. In this book this science-policy-stakeholder interface (SPSI) is
examined both analytically and through the description of practical experiences from river basins in Europe, India and South-East
Asia. These include the Tungabhadra (India), Sesan (Vietnam/Cambodia), Tagus (Spain/Portugal) and Glomma (Norway), which
particularly highlight issues associated with pollution, severely altered river flows and transboundary conflicts. Following two
chapters which lay the framework for the book the authors describe how SPSI was managed in the case study basins and how
stakeholder participation and scenarios were used to integrate different perspectives, and to facilitate the communication of
different forms of knowledge. Four important aspects of water management and SPSI are then discussed; these are water
pollution, land and water interaction, environmental flow and transboundary water regimes. Short descriptions of the case study
rivers are provided together with analyses of how SPSI was managed in water management in these basins and policy
recommendations for the basins. The book concludes by providing a series of recommendations for improving the science-policy-
stakeholder interface in water management. It represents a major step forward in our understanding of how to implement
integrated water resources management.
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This is an "ideas" book for managers keen to understand and interpret the nature of a business which principally sells its
knowledge: knowledge assets based in its people, systems, brands, intellectual property and other intangibles.
This text provides a comprehensive introduction to the new field of knowledge management. It approaches the subject
from a management rather than a highly technical point of view, and provides students with a state-of-the-art survey of
KM and its implementation in diverse organizations. The text covers the nature of knowledge (tacit and explicit), the
origins and units of organizational knowledge, and the evolution of knowledge management in contemporary society. It
explores the implementation and utilization of knowledge management systems, and how to measure their impact,
outputs, and benefits. The book includes a variety of original case studies that illustrate specific situations in which the
absence or existence of knowledge management systems has been crucial to the organization's actions. Charts and
figures throughout help clarify more complex phenomena and classifications, and each chapter includes review questions
and a comprehensive index.
While the web itself is about twenty years old, businesses are still impleme- ing the technology into the fabric of the
business model. The background section will focus on defining the building blocks for the framework including defining
the basic components of Web 1. 0 which focused on the presence and business transaction. The Web 2. 0 section will
focus on defining the basic building blocks of customer interactions, while the final section will focus on a review the wine
industry. 2. 1 Web 1. 0: Presence and Electronic Commerce The term Web 1. 0 emerged from the research around the
development of Web 2. 0. Prior to this, researchers commonly referred to Web 1. 0 as Electronic C- merce or E-
Business. Where as, web 1. 0 focused on a read only web interface, Web 2. 0 focuses on a read-write interface where
value emerges from the contri- tion of a large volume of users. The Internet initially focused on the command and control
of the information itself. Information was controlled by a relative small number of resources but distributed to a large
number which spawned the massive growth of the web itself. Like television before it, the web allowed for the
broadcasting of information to a large number of users. Initial web sites were built simply to communicate presence or
provide information on the business - self. This component includes information like marketing materials, investor re-
tions, employment opportunities, and product information.
This book focuses on basic knowledge management (KM) concepts and their inter-relationships. Most importantly, the
book brings together diverse perspectives currently seen in the field of KM research and practice in a logical sequence
incorporating the most relevant and representative examples into an integrated framework. It offers a comprehensive
coverage of the KM phenomena, including: KM frameworks, KM drivers, socio-technological enablers and processes, KM
outputs and outcomes, as well as issues and challenges for KM present and future. With its integrated and systematic
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approach to KM phenomena, the book contributes to achieving an objective and complete picture of the field. The book
will help students, individuals and organisations to better understand the benefits and limitations of KM. It will also help
managers to choose more suitable KM solutions to enhance and exploit their organisational knowledge. Portrays an
objective and complete picture of KM Integrates diverse perspectives into a holistic framework Offers a comprehensive
coverage of major KM elements and their relationships
This book provides a practical approach to designing and implementing a Knowledge Management (KM) Strategy. The
book explains how to design KM strategy so as to align business goals with KM objectives. The book also presents an
approach for implementing KM strategy so as to make it sustainable. It covers all basic KM concepts, components of KM
and the steps that are required for designing a KM strategy. As a result, the book can be used by beginners as well as
practitioners. Knowledge management is a discipline that promotes an integrated approach to identifying, capturing,
evaluating, retrieving, and sharing all of an enterprise's information assets. These assets may include databases,
documents, policies, procedures, and previously un-captured expertise and experience in individual workers. Knowledge
is considered to be the learning that results from experience and is embedded within individuals. Sometimes the
knowledge is gained through critical thinking, watching others, and observing results of others. These observations then
form a pattern which is converted in a ‘generic form’ to knowledge. This implies that knowledge can be formed only after
data (which is generated through experience or observation) is grouped into information and then this information pattern
is made generic wisdom. However, dissemination and acceptance of this knowledge becomes a key factor in knowledge
management. The knowledge pyramid represents the usual concept of knowledge transformations, where data is
transformed into information, and information is transformed into knowledge. Many organizations have struggled to
manage knowledge and translate it into business benefits. This book is an attempt to show them how it can be done.
Includes bibliographical references and index.
"This book introduces an integrated approach to analyzing and building customer knowledge management (CKM)
synergy from distinctive core advantages found in key organizational elements"--Provided by publisher.
This book analyzes dynamic relationships among the disciplines that have contributed to the development of knowledge
management. It focuses on establishing relationships between knowledge management and other disciplines such as
information management, organizational learning, innovation management, and strategic management. It debates the
origin and development of knowledge management, thus providing a clear and conceptual understanding of the field.
This, in turn, will help readers adopt better approaches to solve knowledge management problems.
This book serves as a complete introduction to the subject of Knowledge Management (KM), and incorporates technical as well as
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social aspects, concepts as well as practical examples, and traditional KM approaches as well as emerging topics. Knowledge
Management: Systems and Processes enhances the conventional exposition of KM with an in-depth discussion of the
technologies used to facilitate the management of knowledge in large and small organizations. This includes a complete
description of the theory and applications of the various techniques and technologies currently in use to manage organizational
knowledge. The discussion of technology is at a level appropriate for the typical business administration graduate student or
corporate manager. Special features:* Includes case studies of actual implementations of KM systems, including details such as
system architecture * Contains numerous vignettes describing practical applications of KM initiatives at leading firms and
governmental organizations * Provides a balanced view of knowledge management, while incorporating benefits and controversial
issues, and both technology and social aspects * Extremely current, making extensive use of latest developments in, and
examples from, the field of KM * Written by two proficient and recognized researchers in the field of KM.
Organizational strategies in the public sector are constantly changing and growing. In order for organizations to remain successful
and competitive, they must ensure that the stream of knowledge is managed effectively. Building a Competitive Public Sector with
Knowledge Management Strategy explores different practices and theories of knowledge management, providing an efficient way
of sustaining knowledge to improve organizational learning and enhance company performance. By intelligently analyzing current
research, this publication is beneficial to managers, practitioners, and researchers interested in increasing their knowledge
management strategies in the public sector.
Aimed at students and practitioners in knowledge management across a range of sectors, this book addresses the problems of
managing knowledge and the needs of knowledge workers, as well as providing coverage of theoretical debates and best practice
in knowledge management.
The biennial PAKM Conference Series o?ers a communication platform and meeting ground for practitioners and researchers
involved in developing and deploying advanced business solutions for the management of knowledge in - ganizations. PAKM is a
forum for people to share their views, exchange ideas, develop new insights, and envision completely new kinds of knowledge
mana- ment solutions. PAKM2008,the7thInternationalConferenceonPracticalAspectsofKno- edge Management, was held in
Yokohama, Japan, for the ?rst time. Although all past PAKM conferences were held in Europe (Basel and Vienna), the PAKM
Steering Committee decided two yearsago that the PAKM conferenceshould be “on tour”: it should be organized by di?erent
people and be hosted in di?erent places all over the world. For this year’s conference we received 62 submissions from 23
countries and 3 reviewers were assigned to one paper from the members of the Program C- mittee and the additional reviewers.
Thus 23 good papers were selected. They cover a great variety of approaches to knowledge management, which tackle the topic
from many di?erent angles. It is this very diversity that makes PAKM unique, while at the same time focusing on the one issue of
managing knowledge within organizations. Many people were involved in setting up PAKM 2008. We would like to express our
warm thanks to everybody who contributed to making it a success.
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This book celebrates the past, present and future of knowledge management. It brings a timely review of two decades of the
accumulated history of knowledge management. By tracking its origin and conceptual development, this review contributes to the
improved understanding of the field and helps to assess the unresolved questions and open issues. For practitioners, the book
provides a clear evidence of value of knowledge management. Lessons learnt from implementations in business, government and
civil sectors help to appreciate the field and gain useful reference points. The book also provides guidance for future research by
drawing together authoritative views from people currently facing and engaging with the challenge of knowledge management,
who signal a bright future for the field.
Knowledge management is a strategic issue for companies, and international standards such as ISO recently integrate it into its
requirements. However, it is still an ill-defined concept, and methodologies to implement it are not very well known. This book is
the result of over twenty years of research in different labs and application in a wide range of public or private companies around
the world. It gives a global and coherent view both from the theoretical and practical point of views.
As knowledge economies become increasingly important around the world, it is essential that organizations are able to transform
their knowledge into a competitive advantage. This textbook offers an interdisciplinary approach to knowledge management
written specifically for postgraduate students in business and management schools. Knowledge Management presents classic and
advanced concepts, models and frameworks using a clear logical structure, which covers building knowledge competence, the
knowledge lifecycle, and integration of knowledge management with business decision making. An overall framework illustrates
links between chapters and ensures readers can gain a body of actionable knowledge rather than learning isolated,
uncontextualized topics. Based on cutting-edge research findings and covering the most advanced IT and IS technologies, this
book emphasises the need for knowledge management to span boundaries across organizations, supply chains and partnerships,
rather than being limited to individual learning and sharing within businesses. Knowledge Management is international in scope
and includes real world case studies and role play scenarios to show how theories are applied in practice, and "think back" and
"critique discussion" questions to encourage reflective learning and critical thinking. This indispensable text provides a dynamic
picture of the evolution of knowledge management and demonstrates its full potential to enable better business decisions.
Accompanying online resources include PowerPoint slides for lecturers and exercise questions for students.
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