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This book approaches housing from urban, architectural, psychological and cultural points of view with an emphasis on the problems of
design, research and education. It is multi-disciplinary and multi-cultural and aims to assert the importance of housing socially and
academically.
Explores workplace learning as a means of enhancing both work performance and the quality of working life. Identifies characteristics of high
performance work organizations, considers the implementation of high performance work practices and investigates how far these practices
are embedded in different countries. Examines ways in which public policy can be used to encourage organizations to make more effective
use of the skills of their employees.
An invaluable aid for today's training professional as they face up to the organizational challenges presented to them.
De acuerdo con la Organización Internacional del Trabajo (OIT) "Los factores psicosociales en el empleo son complejos y difíciles de
entender, dado que representan el conjunto de las percepciones y experiencias del trabajador y abarcan muchos aspectos", entre ellos el
trabajo y su composición, los ambientes y climas dentro y fuera de las organizaciones y, la salud de los trabajadores. Existen factores
psicosociales descriptivos, que se refieren a la estructura organizacional, al liderazgo, cultura corporativa, diseño del puesto y de ambientes
psicológicos, pudiendo ser positivos o negativos en términos de un ambiente restaurador y clima laboral organizacional. La productividad, el
incremento de las ventas y la competitividad pueden beneficiarse de la identificación de estos factores. Sin embargo, también existen
factores psicosociales de riesgo, los cuales son predictivos, con una probabilidad de tener efectos adversos a la salud de los trabajadores,
desencadenantes o facilitadores del estrés y la tensión laboral. Afectan la salud física y psicológica; ambigüedad de rol, sobrecarga de
trabajo, burnout o desgaste ocupacional, excesos de supervisión, mala comunicación, rotación de turnos, ambientes que producen
enfermedades psicosomáticas, accidentes etc. Son algunos factores que pueden restar productividad, éxito en las ventas y competencia
organizacional si no se toman en cuenta. Además, existen los riesgos psicosociales laborales, sus consecuencias pueden ser graves en
términos de bienestar, psicopatología o psiquiatría; por ejemplo, la violencia en el trabajo (mobbing) o el acoso sexual, comúnmente tratados
como "estrés" o conflictos personales. La presente obra, reúne a un grupo de investigadores de diversos campos de la psicología para
resaltar la importancia y pertinencia de estudiar temas como el clima laboral, la psicología de la salud ocupacional, la psicología ambiental, y
el contexto social, económico y político que afecta la salud ocupacional en países emergentes como México y muchos otros en
Latinoamérica.
Library science dissertations, 1973-1981; Statistical profile of library science dissertations, 1973-1981.
Discusses English Language Teaching (ELT) as a service, issues surrounding ELT teachers as service providers, the work of ELT managers,
client expectations and perceptions of ELT service, comparison of staff estimates and client ratings of service quality, and considerations of
service milieu and climate in ELT centers.
A newly revised and updated edition of the ultimate resource fornonprofit managers If you're a nonprofit manager, you probably spend a good
deal ofyour time tracking down hard-to-find answers to complicatedquestions. The Nonprofit Manager's Resource Directory, SecondEdition
provides instant answers to all your questions concerningnonprofit-oriented product and service providers, Internet sites,funding sources,
publications, support and advocacy groups, andmuch more. If you need help finding volunteers, understanding newlegislation, or writing grant
proposals, help has arrived. Thisnew, updated edition features expanded coverage of important issuesand even more answers to all your
nonprofit questions. Revised to keep vital information up to the minute, The NonprofitManager's Resource Directory, Second Edition: *
Contains more than 2,000 detailed listings of both nonprofit andfor-profit resources, products, and services * Supplies complete details on
everything from assistance andsupport groups to software vendors and Internet servers, managementconsultants to list marketers * Provides
information on all kinds of free and low-cost productsavailable to nonprofits * Features an entirely new section on international issues * Plus:
10 bonus sections available only on CD-ROM The Nonprofit Manager's Resource Directory, Second Edition has theinformation you need to
keep your nonprofit alive and well in thesechallenging times. Topics include: * Accountability and Ethics * Assessment and Evaluation *
Financial Management * General Management * Governance * Human Resource Management * Information Technology * International Third
Sector * Leadership * Legal Issues * Marketing and Communications * Nonprofit Sector Overview * Organizational Dynamics and Design *
Philanthropy * Professional Development * Resource Development * Social Entrepreneurship * Strategic Planning * Volunteerism
Knowledge Management focuses on identifying, sharing, storing, and exploiting internal knowledge, whereas Open Innovation is more
concerned with sources of external knowledge. However, this simple dichotomy between open and closed approaches is unhelpful and not
realistic. Instead, it is the interaction between internal and external knowledge that creates dynamic capabilities and the ability to innovate. In
particular, we need to better understand the interactions between internal and external knowledge, and how these influence innovation
outcomes under different conditions. This edited volume, Managing Knowledge, Absorptive Capacity, and Innovation, provides an opportunity
to combine contemporary interests in Open Innovation with the classic notion of absorptive capacity, to better understand how organisations
can manage the absorption and exploitation of inbound external sources of knowledge in order to innovate.
"This book brings together thirty papers by psychologists, each of which in different ways attempts to increase our understanding of the
problems associated with imprisonment. It is intended as a resource for psychologists, but will also be of value both to those who work in
prisons and the general reader wishing to learn about this application of the discipline. Seven of the studies are theoretical in nature ...The
remaining twenty-three papers are by psychologists employed within the Prison Service. Most of these reports have been circulated
internally...They cover three areas; dealing with the selection and training of staff, the treatment of inmates, and the kind of research on which
psychologists base their advice to management."--P. [4] of cover.
Personality at Work examines the increasingly controversial role of individual differences in predicting and determining behaviour at work. It
asks whether psychological tests measuring personality traits can predict behaviour at work, such as job satisfaction, productivity, as well as
absenteeism and turnover. Importantly, it is a critical and comprehensive review of that literature from psychology, sociology and
management science which lies at the interface of personality theory, occupational psychology and organizational behaviour. Drawing on a
vast body of published material, Adrian Furnham describes for the first time current state of knowledge in this area. The result is a volume
which will be an enormously useful resource to the researcher and practitioner, as well as students of psychology, management science and
sociology. Personality at Work is the only exhaustive and incisive multi-disciplinary work to assess the role of psychological testing in the
management of the work place.
This book is a handbook for people who want to assure the use of reliable and valid questionnaires for collecting information about
organizations. It significantly reduces the time and effort required for obtaining validated multi-question measures of aspects of organizational
‘health’ such as employee job satisfaction, organizational commitment, organizational justice, and workplace behaviors. It helps users in
measuring some factors underlying employee perceptions of work such as job characteristics, role ambiguity or conflict, job stress, and the
extent to which employees believe their values and those of the organization are congruent. All the measures in the book have been used
and tested in research studies published in the 1990’s. In addition, all the measures describe the extent and types of reliability and validity
tests that have been completed, a feature that organizational researchers should find particularly useful. All in all, this book is a handy tool to
increase the efficiency of researchers, consultants, managers, or organizational development specialists in obtaining reliable and valid
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information about how employees view their jobs and organizations.
For a significant portion of psychology students, their reason for choosing an undergraduate degree in psychology is their interest in applied
psychology and a desire to use psychological knowledge to help solve personal and social problems. With this in mind, this textbook has
been designed to satisfy these needs for applied psychology teaching at all undergraduate levels. Applied Psychology is designed to
introduce students to the main areas of applied psychology (Clinical Psychology, Health Psychology, Educational Psychology, Occupational
Psychology, Forensic Psychology, Sports & Exercise Psychology, Counselling Psychology and Teaching Psychology) from UK, European
and international perspectives. It also introduces the core psychological knowledge that underpins these applied and professional areas. As a
result, students learn core knowledge from the five main areas of psychology, as well as acquiring a thorough grounding in how this
knowledge is applied, and the professional issues associated with that application. Highlights include a broad range of teaching and learning
features designed to help the student learn and the teacher teach. These include: Focus Points, Colour Illustrations, Activity Boxes, Research
Methods, Case Histories, Self-Test and Essay Questions, Learning Outcomes and Section Summaries, a Glossary as well as Links to
Journal Articles and Further Reading. The chapters on Counselling Psychology and Teaching Psychology are available online via the Student
Companion Site at: http://tinyurl.com/c3ztvtj The text is written to be accessible to Level 1 Introductory Psychology students, and also to
provide the core knowledge and professional information that students at Levels 2 and 3 would require.
This book presents the latest on the theoretical approach of the contemporary issues evolved in strategic marketing and the integration of
theory and practice. It seeks to make advancements in the discipline by promoting strategic research and innovative activities in marketing.
The book highlights the use of data analytics, intelligence and knowledge-based systems in this area. In the era of knowledge-based
economy, marketing has a lot to gain from collecting and analyzing data associated with customers, business processes, market economics
or even data related to social activities. The contributed chapters are concerned with using modern qualitative and quantitative techniques
based on information technology used to manage and analyze business data, to discover hidden knowledge and to introduce intelligence into
marketing processes. This allows for a focus on innovative applications in all aspects of marketing, of computerized technologies related to
data analytics, predictive analytics and modeling, business intelligence and knowledge engineering, in order to demonstrate new ways of
uncovering hidden knowledge and supporting marketing decisions with evidence-based intelligent tools. Among the topics covered include
innovative tourism marketing strategies, marketing communications in small and medium-sized enterprises (SMEs), the use of business
modeling, as well as reflecting on the marketing trends and outlook for all transportation industry segments. The papers in this proceedings
has been written by scientists, researchers, practitioners and students that demonstrate a special orientation in strategic marketing, all of
whom aspire to be ahead of the curve based on the pillars of innovation. This proceedings volume compiles their contributions to the field,
highlighting the exchange of insights on strategic issues in the science of innovation marketing.
Over the last three decades a large body of research has showed that psychosocial job dimensions such as time pressure, decision authority
and social support, could have significant implications for psychological distress and well-being. Theoretical models, such as the job demand-
control-social support model (JDCS model), the effort-reward imbalance model (ERI model), the job demands-resources model (JDR model)
and the vitamin model suggest that distress and positive dimensions at work (well being and motivation) can be considered as two sides of
the same coin. If the job is designed to provide the right mix of psychosocial job dimensions (e.g., optimal time pressure, decision authority
and social support), work can boost job engagement and well-being as well as productive behaviors at work. When the job is not designed in
an optimal way (e.g., too much time pressure and too little decision authority) work can trigger stress reactions and burnout. Although some
insight has been gained on how job dimensions could predict distress and well-being, and also into the dimensions that might moderate and
mediate these associations; research still faces several challenges. Firstly, most of this research has been cross-sectional in nature, thus
making it difficult to conclude on the long-term effects of psychosocial job dimensions. Another challenge concerns how the contextual
dimensions can be incorporated into micro-levels models on employee stress and well-being. Nowadays, work is carried out in the context of
a wider environment that includes organizational variables. So far the role of the organizational variables in the theoretical frameworks for
explaining the relationships between psychosocial job dimensions, employee distress and well-being, has often been underplayed. The main
aim of this research topic is to bring together international research from different theoretical and methodological perspectives in order to
advance knowledge and practice in the field of work stress.
Performant business models in the 21st century are characterized by the intelligent integration of soft, human-based aspects on the one hand
and technology-based opportunities on the other hand to foster not only economic but also environmental results. Based on a mixed research
approach, the presented business innovation model (BIM) shows a practical way in how organizations can lever their cultural human-based
potential to increase and manage their innovation performance. The studies reveal cultural determinants supporting innovation performance
at the beginning of the process respecting the value aspect by adopting digital technologies and deploying environmentally friendly circular
principles within business models to develop more sustainable products and services.
'Global Human Resource Management is a timely and excellent resource, and its focus on developing and transitional
countries fills something of a gap in the literature. It is a welcome addition to the list of resources available to HR
managers working in the international scene.' - Geoffrey De Lacy, HR Monthly This book presents Human Resource
Management (HRM) as a tool for improving the performance of organizations in developing and transitional countries. It
does this through the presentation of an integrated model of human resource management, informed by the practical
realities of applying such a model in developing and transitional countries.
The SAGE Handbook of Qualitative Research in Psychology provides comprehensive coverage of the qualitative
methods, strategies and research issues in psychology, combining ?how-to-do-it? summaries with an examination of
historical and theoretical foundations. Examples from recent research are used to illustrate how each method has been
applied, the data analysed and insights gained. Chapters provide a ?state of the art? review, take stock of what?s been
achieved so far and map trajectories for future developments. As such, the book will constitute a valuable resource for
both experienced qualitative researchers and novices for many years to come. The Handbook is divided into three main
sections. Part 1: Methods contains fourteen chapters on methodological approaches, ranging from established ones like
Ethnography and Grounded Theory to more recent ones such as Memory Work. Part 2: Perspectives & Techniques
includes chapters on Ethical Issues in Qualitative Research, key alternative standpoints such as Feminism, the use of
computer technologies and the internet in qualitative research. Part 3: Applications reviews qualitative methods applied
to13 sub-disciplines ranging from Cognitive to Post-colonial Psychology.
Job Quality and Employer BehaviourSpringer
This is a thought-provoking book for HRM students, academics and practitioners alike. It adopts a broad perspective that
takes into account not only the strategic dimension of HRM, but the professional & societal dimension, & combines
academic research with a focus on practical conclusions & recommendations.
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An unprecedented and important reference work, this research companion covers a range of aspects of happiness, an
aim everyone aspires to achieve, yet can be easily overlooked in today’s demanding and multi-challenged world, or
confused with a plethora of quantifiable or career goals. This book helps readers to internalize happiness, form a healthy
opinion about this emotion, and detach it from external factors that can only cause temporary discomfort or delight. A
group of expert authors considers happiness within three critical realms: internally, interactively, and work-related. Their
thoughtful contributions approach happiness from a multiplicity of angles, and present a full spectrum of backgrounds and
perspectives to consider, based on a wide range of circumstances, personal and professional. This companion will be
valuable for researchers, students, and coaches, whether they seek input for future theory development, or motivation for
performance in personal and professional life.
This book takes a fresh look at the issue of job quality, analyzing employer behaviour and discussing the agenda for policy intervention.
Between 1997 and 2002, more than twelve million new jobs were created in the European Union and labour market participation increased by
more than eight million. Whilst a good deal of these new jobs have been created in high-tech and/or knowledge-intensive sectors providing
workers with decent pay, job security, training and career development prospects, a significant share of jobs, particularly in labour-intensive
service sector industries fail to do so. This volume provides new perspectives on this highly debated and policy relevant issue.
Serves as an index to Eric reports [microform].
Doctoral Thesis / Dissertation from the year 2019 in the subject Leadership and Human Resource Management - Employee Motivation,
grade: A, , course: Ph.D., language: English, abstract: The noblest profession in the world is Teacher. Today, many persons are found
engaged in business concerns and perform their assigned jobs. Why they involve in the jobs? Off course to earn the money! Why money is to
be earned? Money is to be earned to live the happy life. It means job and money are not ends but just means to accomplish the end i.e.
happy life. It means the job or work is expected to contribute in their happy life and should become a prime source of their happiness and
satisfaction. What is satisfaction? It can be described as; “state of pleasant feelings or perceptions is satisfaction”. If the job itself becomes
cause to satisfaction, then this may be termed as job satisfaction. Basically ‘satisfaction’ is a relative concept and varies from person to
person. As it is cognitive phenomenon and it cannot be generalized in relation to all persons with any prescribed assumptions. Therefore, the
objects of satisfaction differ from person to person. One more core element in satisfaction is, ‘it may not be in the external objects but
depends upon personality traits’. One object may provide satisfaction to a particular person but the same object may not. Many times
extremely opposite feeling can be perceived. Hence, This research have some unique objectives like : To understand different practices
applied and services provided to HR and to know the extent of satisfaction in staff& its impact on their performance and to analyze growth
and development of the staff on the basis of practices implemented by the college. This research concludes that Job satisfaction among
teachers is ultimately impacting on student’s growth and development because a satisfied teacher can provide fruitful knowledge to the
students. This study concludes that for accomplishment of institutional objective, there is need of satisfied workforce. Therefore, job
satisfaction of teacher is the urge of the time. Significantly, job satisfaction and performance is very important to the continuing progress of
educational institutes.
Policy, performance and finance are the issues currently headlining the healthcare agenda and are likely to remain so for the foreseeable
future. Drawing on experiences from around the world, this essential collection examines the key strategic issues facing health services and
analyzes the policy implications for leading new research.
This new handbook, with contributions from experts around the world, is the most comprehensive treatise on work design and job analysis
practice and research in over 20 years. The handbook, dedicated to Sidney Gael, is the next generation of Gael’s successful Job Analysis
Handbook for Business, Industry and Government, published by Wiley in 1988. It consists of four parts: Methods, Systems, Applications and
Research/Innovations. Finally, a tightly integrated, user-friendly handbook, of interest to students, practitioners and researchers in the field of
Industrial Organizational Psychology and Human Resource Management. Sample Chapter available: Chapter 24, Training Needs
Assessment by Eric A. Surface is available for download.
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