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Look out for Daniel Pink’s new book, When: The Scientific Secrets of Perfect Timing #1
New York Times Business Bestseller #1 Wall Street Journal Business Bestseller #1
Washington Post bestseller From the bestselling author of Drive and A Whole New
Mind, and teacher of the popular MasterClass on Sales and Persuasion, comes a
surprising--and surprisingly useful--new book that explores the power of selling in our
lives. According to the U.S. Bureau of Labor Statistics, one in nine Americans works in
sales. Every day more than fifteen million people earn their keep by persuading
someone else to make a purchase. But dig deeper and a startling truth emerges: Yes,
one in nine Americans works in sales. But so do the other eight. Whether we’re
employees pitching colleagues on a new idea, entrepreneurs enticing funders to invest,
or parents and teachers cajoling children to study, we spend our days trying to move
others. Like it or not, we’re all in sales now. To Sell Is Human offers a fresh look at the
art and science of selling. As he did in Drive and A Whole New Mind, Daniel H. Pink
draws on a rich trove of social science for his counterintuitive insights. He reveals the
new ABCs of moving others (it's no longer "Always Be Closing"), explains why
extraverts don't make the best salespeople, and shows how giving people an "off-ramp"
for their actions can matter more than actually changing their minds. Along the way,
Pink describes the six successors to the elevator pitch, the three rules for
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understanding another's perspective, the five frames that can make your message
clearer and more persuasive, and much more. The result is a perceptive and practical
book--one that will change how you see the world and transform what you do at work,
at school, and at home.
In Am I Making Myself Clear?, business leader and author Terry Felber shares the
secrets of the world's greatest communicators, equipping readers to do everything from
participating in a meaningful conversation to successfully consummating a business
discussion. Through ten essential skills, including such concepts as the Art of
Unspoken Language, the Art of Encouragement, and the Art of Problem Solving, he
shows readers how to achieve real communication. With its practical and easy-to-follow
insights, Am I Making Myself Clear? is an invaluable resource for managers, couples,
and parents seeking to improve their personal and professional relationships and chart
a course for success. "Good communication is the foundation of all healthy
relationships. Am I Making Myself Clear? examines this subject in a simple and
articulate fashion. This in-depth study is important reading for everyone who wants to
enrich their family, social, and business interactions." ?Ron Puryear, Worldwide Group
"Am I Making Myself Clear? defines in a clear and concise way the elements that are
key to successful communication. The illustrations and 'power points' in the text create
an easy-to-read classic on this subject." ?Bill Britt, Trinity Motivation
From Kim Scott, author of the revolutionary New York Times bestseller Radical Candor,
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comes Just Work: Get Sh*t Done, Fast & Fair—how we can recognize, attack, and
eliminate workplace injustice—and transform our careers and organizations in the
process. We—all of us—consistently exclude, underestimate, and underutilize huge
numbers of people in the workforce even as we include, overestimate, and promote
others, often beyond their level of competence. Not only is this immoral and unjust, it's
bad for business. Just Work is the solution. Just Work is Kim Scott's new book,
revealing a practical framework for both respecting everyone’s individuality and
collaborating effectively. This is the essential guide leaders and their employees need
to create more just workplaces and establish new norms of collaboration and respect.
AVAILABLE FOR THE FIRST TIME IN eBOOK! General Simon Bolivar, “the Liberator”
of five South American countries, takes a last melancholy journey down the Magdalena
River, revisiting cities along its shores, and reliving the triumphs, passions, and
betrayals of his life. Infinitely charming, prodigiously successful in love, war and politics,
he still dances with such enthusiasm and skill that his witnesses cannot believe he is ill.
Aflame with memories of the power that he commanded and the dream of continental
unity that eluded him, he is a moving exemplar of how much can be won—and lost—in a
life.
Holland-Frei Cancer Medicine, Ninth Edition, offers a balanced view of the most current
knowledge of cancer science and clinical oncology practice. This all-new edition is the
consummate reference source for medical oncologists, radiation oncologists, internists,
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surgical oncologists, and others who treat cancer patients. A translational perspective
throughout, integrating cancer biology with cancer management providing an in depth
understanding of the disease An emphasis on multidisciplinary, research-driven patient
care to improve outcomes and optimal use of all appropriate therapies Cutting-edge
coverage of personalized cancer care, including molecular diagnostics and therapeutics
Concise, readable, clinically relevant text with algorithms, guidelines and insight into the
use of both conventional and novel drugs Includes free access to the Wiley Digital
Edition providing search across the book, the full reference list with web links,
illustrations and photographs, and post-publication updates
As an entrepreneur, you need every helpful tool you can get your hands on to build
your business. And if you know the tricks of the trade, perhaps nothing can gain more
attention for your small business and build your company’s credibility than a good, oldfashioned public-relations campaign. Whether you’re an established company or a costconscious start-up, The Little Book of Big PR tells you all you need to know to be able
to use public relations effectively as a business-building tool.Drawing on the expertise
gained during her long career in public relations, Jennefer Witter shares simple, smart,
and budget-friendly methods for getting your business noticed, including what she calls
the seven key elements of public relations:• Self-branding• Media relations• Social
Media• Networking• Speaking engagements• Cause-related marketing• Selecting a
PR agencyComplete with real-world case studies and sample content (such as media
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pitches) to use as-is or to modify to fit your own specific needs, this all-encompassing
resource will provide for you the expert guidance all entrepreneurs need to grow their
business to new, attention-getting heights.
Yana Parker has helped hundreds of thousands of job seekers write and refine their
resumes to damn near perfection. Her resume guides have been praised for their userfriendly style and savvy advice and, rightly so, have become staples in libraries, career
centers, and employment offices nationwide. Now, in this fully revised and updated
edition of the best-seller, you can quickly garner resume-writing wisdom by following 10
easy steps to a damn good resume. Also included are completely new sections on
formatting resumes and submitting resumes over the Internet. Here is a resume guide
you can count on to help you get that resume done fast and get it done right.
Set on the Caribbean coast of South America, this love story brings together Fermina
Daza, her distinguished husband, and a man who has secretly loved her for more than
fifty years.
Professional resume and cover letter writers reveal their inside secrets for creating
phenomenal cover letters that get attention and land interviews. Features more than 150
sample cover letters written for all types of job seekers, including the Before-and-After
transformations that can make boring letters fabulous.
Ten Strategies of a World-Class Cyber Security Operations Center conveys MITRE's
accumulated expertise on enterprise-grade computer network defense. It covers ten key
qualities of leading Cyber Security Operations Centers (CSOCs), ranging from their structure
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and organization, to processes that best enable smooth operations, to approaches that extract
maximum value from key CSOC technology investments. This book offers perspective and
context for key decision points in structuring a CSOC, such as what capabilities to offer, how to
architect large-scale data collection and analysis, and how to prepare the CSOC team for
agile, threat-based response. If you manage, work in, or are standing up a CSOC, this book is
for you. It is also available on MITRE's website, www.mitre.org.
The Wall Street Journal Bestseller! Updated to include Steve Jobs's iPad and iPad2 launch
presentations “The Presentation Secrets of Steve Jobs reveals the operating system behind
any great presentation and provides you with a quick-start guide to design your own
passionate interfaces with your audiences.” —Cliff Atkinson, author of Beyond Bullet Points and
The Activist Audience Former Apple CEO Steve Jobs’s wildly popular presentations have set
a new global gold standard—and now this step-by-step guide shows you exactly how to use his
crowd-pleasing techniques in your own presentations. The Presentation Secrets of Steve Jobs
is as close as you'll ever get to having the master presenter himself speak directly in your ear.
Communications expert Carmine Gallo has studied and analyzed the very best of Jobs's
performances, offering point-by-point examples, tried-and-true techniques, and proven
presentation secrets in 18 "scenes," including: Develop a messianic sense of purpose Reveal
the Conquering hero Channel your inner Zen Stage your presentation with props Make it look
effortless With this revolutionary approach, you’ll be surprised at how easy it is to sell your
ideas, share your enthusiasm, and wow your audience the Steve Jobs way. “No other leader
captures an audience like Steve Jobs does and, like no other book, The Presentation Secrets
of Steve Jobs captures the formula Steve uses to enthrall audiences.” —Rob Enderle, The
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Enderle Group “Now you can learn from the best there is—both Jobs and Gallo. No matter
whether you are a novice presenter or a professional speaker like me, you will read and reread
this book with the same enthusiasm that people bring to their iPods." —David Meerman Scott,
bestselling author of The New Rules of Marketing & PR and World Wide Rave
The leading guide to the business practice of the interior design profession, updated to reflect
the latest trends For nearly thirty years, Professional Practice for Interior Designers has been a
must-have resource for aspiring designers and practicing professionals. This revised and
updated Sixth Edition continues to offer authoritative guidance related to the business of the
interior design profession—from the basics to the latest topics and tools essential for planning,
building, and maintaining a successful commercial or residential interior design business. Filled
with business tips and best practices, illustrative scenarios, and other pedagogical tools, this
revised edition contains new chapters on interior design in the global environment, building
client relationships, and online marketing communications. The author also includes updated
information on web and social media marketing, branding, and prospecting for global projects.
Recommended by the NCIDQ for exam preparation, this Sixth Edition is an invaluable
resource for early career designers or those studying to enter the profession. This important
book: Contains three new chapters that focus on client relationships, marketing
communications, and interior design in the global marketplace. Includes new or updated
sections that reflect the recent trends related to social media, branding, sustainable design
practice and more Offers invaluable pedagogical tools in every chapter, including chapter
objectives and material relevant for the NCIDQ Instructors have access to an Instructor's
Manual through the book's companion website
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Make workplace conflict resolution a game that EVERYBODY wins! Recent studies show that
typical managers devote more than a quarter of their time to resolving coworker disputes. The
Big Book of Conflict-Resolution Games offers a wealth of activities and exercises for groups of
any size that let you manage your business (instead of managing personalities). Part of the
acclaimed, bestselling Big Books series, this guide offers step-by-step directions and
customizable tools that empower you to heal rifts arising from ineffective communication,
cultural/personality clashes, and other specific problem areas—before they affect your
organization's bottom line. Let The Big Book of Conflict-Resolution Games help you to: Build
trust Foster morale Improve processes Overcome diversity issues And more Dozens of
physical and verbal activities help create a safe environment for teams to explore several
common forms of conflict—and their resolution. Inexpensive, easy-to-implement, and proved
effective at Fortune 500 corporations and mom-and-pop businesses alike, the exercises in The
Big Book of Conflict-Resolution Games delivers everything you need to make your workplace
more efficient, effective, and engaged.
Want to write the perfect cover letter? But don't have time to read through a 300-page book
first? Then "Get It Done" is for you. Here's why it's been a Kindle best-seller for six years in a
row: 1) It's fast - The whole book takes about 30 minutes to read. 2) It's to the point - It breaks
the cover letter down to 12 parts and gives you a precise template to complete for every single
step. 3) It works - I developed this system while serving as a Recruiter for Teach For America.
I've since taught it to MBAs as a Career Coach at the University of Michigan, leading to job
offers from Apple, GE, Microsoft, Amazon, LinkedIn, and Google. And the system has even
been featured in U.S. News & World Report: http: //money.usnews.com/money/careers/articles
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/2015/01/21/5-cover-letter-cliches-that-make-employers-cringe So get your cover letter done
today. And then get ready to land an awesome job next! What job seekers are saying... "If
you're anything like me, you detest writing cover letters. This is a short, concise book that will
quickly spell out the steps you need to take to write a solid, well-thought out cover letter."
-Rebecca "This book was a a major benefit to my post-grad job search. I was struggling to
portray some past experience to potential recruiters. I was hardly getting noticed and unable to
land interviews; I was just another piece of paper in the deck. Jeremy's beneficial insight to the
cover letter was against my traditional understanding. His direct nature and step by step
guidance proved to be beneficial in my search. I was able to go through the book and develop
a brand new cover letter from scratch in less than an hour. Given the price of the book and the
time it takes to go through, there is absolutely no excuse why you shouldn't buy it right now
and start fresh in conveying your background to your next employer." -LJ "If you, like me, hate
writing cover letters, then this book is for you. Before reading this book, I was not even using
cover letters because I thought they didn't matter, and I didn't know what to say. I just sent as
many resumes as possible to as many job postings as possible. This book changed my life. It
convinced me, no doubt one of the most shameless no-cover-letter resume spammers out
there, to stop and write a cover letter. Plus Schifeling lays out a series of clear quick steps that
make it easy and anxiety free." -Jane E Nevins What you'll get... -A sample cover letter using
the exact same approach that the author and hundreds of others have used to land jobs from
Amazon to Zynga -A cover letter template that's broken down into step-by-step chunks, making
it easy to apply to your own application -The definitive cover letter format that recruiters and
hiring managers prefer, based on actual recruiting and hiring experience
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The friendship between Ennis del Mar and Jack Twist, two cowboys, evolves into an intimate
relationship while they are working together as a herder and camp tender, sharing a bond that
spans many years and frequent separations.
Get It Done: Write a Cover LetterIndependently Published

Today, war is more complicated than it has ever been. When considering military
strategy, a commander must be aware of several theaters of war. There's ground
strength, air power, naval combat and even cyber warfare. In the late 19th
century, however, the true military might of a nation rested primarily on the
strength of its navy. In 1890, United States Navy Captain Alfred Thayer Mahan
published a book titled "The Influence of Sea Power Upon History." The
monumental text addressed the importance of both military and commercial fleets
in the success of a nation in war and peacetime. Mahan begins with a discussion
of the elements he considers to be the key to a nation's success on the seas. He
theorizes that a ground force could not sustain the pressure of a naval blockade.
Mahan then applies his principles to wars of the past. He analyzes the use of a
navy in various engagements and considers the resulting influence on the
outcome of the wars. The book was readily accepted by commanders and
tacticians all over the world and his principles and theories were utilized
throughout the 20th century. His arguments, along with technological advances,
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were influential in the strengthening of the United States Navy. Presently,
Mahan's work is considered the most important work on naval strategy in history.
At a time when lesbian, gay, bisexual, and transgender individuals--often referred
to under the umbrella acronym LGBT--are becoming more visible in society and
more socially acknowledged, clinicians and researchers are faced with
incomplete information about their health status. While LGBT populations often
are combined as a single entity for research and advocacy purposes, each is a
distinct population group with its own specific health needs. Furthermore, the
experiences of LGBT individuals are not uniform and are shaped by factors of
race, ethnicity, socioeconomic status, geographical location, and age, any of
which can have an effect on health-related concerns and needs. The Health of
Lesbian, Gay, Bisexual, and Transgender People assesses the state of science
on the health status of LGBT populations, identifies research gaps and
opportunities, and outlines a research agenda for the National Institute of Health.
The report examines the health status of these populations in three life stages:
childhood and adolescence, early/middle adulthood, and later adulthood. At each
life stage, the committee studied mental health, physical health, risks and
protective factors, health services, and contextual influences. To advance
understanding of the health needs of all LGBT individuals, the report finds that
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researchers need more data about the demographics of these populations,
improved methods for collecting and analyzing data, and an increased
participation of sexual and gender minorities in research. The Health of Lesbian,
Gay, Bisexual, and Transgender People is a valuable resource for policymakers,
federal agencies including the National Institute of Health (NIH), LGBT advocacy
groups, clinicians, and service providers.
Darkly fascinating short novel depicts the struggles of a doubting, supremely
alienated protagonist in a world of relative values. Embraces moral, religious,
political, and social themes. Authoritative Constance Garnett translation. New
introduction.
This handbook is a comprehensive reference designed to help professionals
address organizational issues from the application of the basic principles of
management to the development of strategies needed to deal with today’s
technological and societal concerns. The fifth edition of the ASQ Certified
Manager of Quality/Organizational Excellence Handbook (CMQ/OE) has
undergone some significant content changes in order to provide more clarity
regarding the items in the body of knowledge (BoK). Examples have been
updated to reflect more current perspectives, and new topics introduced in the
most recent BoK are included as well. This handbook addresses: • Historical
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perspectives relating to the continued improvement of specific aspects of quality
management • Key principles, concepts, and terminology • Benefits associated
with the application of key concepts and quality management principles • Best
practices describing recognized approaches for good quality management •
Barriers to success, common problems you may encounter, and reasons why
some quality initiatives fail • Guidance for preparation to take the CMQ/OE
examination A well-organized reference, this handbook will certainly help
individuals prepare for the ASQ CMQ/OE exam. It also serves as a practical, dayto-day guide for any professional facing various quality management challenges.
In an exuberant picture book, a glimpse of costumed mermaids leaves one boy
flooded with wonder and ready to dazzle the world. While riding the subway
home from the pool with his abuela one day, Julián notices three women
spectacularly dressed up. Their hair billows in brilliant hues, their dresses end in
fishtails, and their joy fills the train car. When Julián gets home, daydreaming of
the magic he’s seen, all he can think about is dressing up just like the ladies in
his own fabulous mermaid costume: a butter-yellow curtain for his tail, the fronds
of a potted fern for his headdress. But what will Abuela think about the mess he
makes — and even more importantly, what will she think about how Julián sees
himself? Mesmerizing and full of heart, Jessica Love’s author-illustrator debut is
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a jubilant picture of self-love and a radiant celebration of individuality.
This influential report described science as "a largely unexplored hinterland" that
would provide the "essential key" to the economic prosperity of the post World
War II years.
Originally published in 1981, perceptual organization had been synonymous with
Gestalt psychology, and Gestalt psychology had fallen into disrepute. In the
heyday of Behaviorism, the few cognitive psychologists of the time pursued
Gestalt phenomena. But in 1981, Cognitive Psychology was married to
Information Processing. (Some would say that it was a marriage of convenience.)
After the wedding, Cognitive Psychology had come to look like a theoretically
wrinkled Behaviorism; very few of the mainstream topics of Cognitive Psychology
made explicit contact with Gestalt phenomena. In the background, Cognition's
first love – Gestalt – was pining to regain favor. The cognitive psychologists'
desire for a phenomenological and intellectual interaction with Gestalt psychology
did not manifest itself in their publications, but it did surface often enough at the
Psychonomic Society meeting in 1976 for them to remark upon it in one of their
conversations. This book, then, is the product of the editors’ curiosity about the
status of ideas at the time, first proposed by Gestalt psychologists. For two days
in November 1977, they held an exhilarating symposium that was attended by
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some 20 people, not all of whom are represented in this volume. At the end of
our symposium it was agreed that they would try, in contributions to this volume,
to convey the speculative and metatheoretical ground of their research in addition
to the solid data and carefully wrought theories that are the figure of their
research.
* Instant WSJ bestseller * Translated into 18 languages * #1 Most Recommended
Book of the year (Bloomberg annual survey of CEOs and entrepreneurs) * An
Amazon, Bloomberg, Financial Times, Forbes, Inc., Newsweek, Strategy +
Business, Tech Crunch, Washington Post Best Business Book of the year *
Recommended by Bill Gates, Daniel Kahneman, Malcolm Gladwell, Dan Pink,
Adam Grant, Susan Cain, Sid Mukherjee, Tim Ferriss Why do good teams kill
great ideas? Loonshots reveals a surprising new way of thinking about the
mysteries of group behavior that challenges everything we thought we knew
about nurturing radical breakthroughs. Bahcall, a physicist and entrepreneur,
shows why teams, companies, or any group with a mission will suddenly change
from embracing new ideas to rejecting them, just as flowing water will suddenly
change into brittle ice. Mountains of print have been written about culture.
Loonshots identifies the small shifts in structure that control this transition, the
same way that temperature controls the change from water to ice. Using
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examples that range from the spread of fires in forests to the hunt for terrorists
online, and stories of thieves and geniuses and kings, Bahcall shows how a new
kind of science can help us become the initiators, rather than the victims, of
innovative surprise. Over the past decade, researchers have been applying the
tools and techniques of this new science—the science of phase transitions—to
understand how birds flock, fish swim, brains work, people vote, diseases erupt,
and ecosystems collapse. Loonshots is the first to apply this science to the
spread of breakthrough ideas. Bahcall distills these insights into practical lessons
creatives, entrepreneurs, and visionaries can use to change our world. Along the
way, readers will learn how chickens saved millions of lives, what James Bond
and Lipitor have in common, what the movie Imitation Game got wrong about
WWII, and what really killed Pan Am, Polaroid, and the Qing Dynasty. “If The Da
Vinci Code and Freakonomics had a child together, it would be called
Loonshots.” —Senator Bob Kerrey
Life is long if you know how to use it. From the author of Letters From A Stoic
(Epistulae Moralis), comes another brilliant, timeless guide to living well. Written
as a moral essay to his friend Paulinus, Seneca's biting words still pack a
powerful punch two thousand years later. With its brash rejection of materialism,
conventional lifestyles and group-think, On The Shortness of Life is as relevant
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as ever. Seneca anticipates the modern world. It's a unique expose of how
people get caught up in the rat race and how for those stuck in this mindset,
enough is never enough. The 'busy' individuals of Rome Seneca makes
reference to, those people who are too preoccupied with their careers and
maintaining social relationships to fully examine the quality of their lives, sound a
lot like ourselves. Includes biographical sketch 'Seneca The Stoic.'
This primary social work practice text, built around the nine core 2015 CSWE
competencies, is the only book available that provides students with the benefits
of a fully integrated competency-based approach. Social Work Practice: A
Competency-Based Approach immediately immerses students in the
competencies required for social work practice at the micro, mezzo and macro
levels. Designed for use in both upper level BSW and foundation level MSW
social work practice courses, the book is uniquely structured to deliver the
knowledge and skills students need to develop mastery of the professional social
work competencies. Chapters provide a comprehensive overview of the theories,
concepts, and practice components related to each competency. Engaging
vignettes, chapter objectives that outline key concepts, abundant case examples,
critical-thinking questions, and a detailed case summary with discussion
questions in each chapter, help students deepen their understanding of practical
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applications of the nine core competencies. Each chapter uses the same case to
perfectly illustrate the complexity of social work practice and the interconnections
among the professional competencies. A robust supplementary instructor
package includes PowerPoints, competency-based class assignments with
grading rubrics, and sample syllabi. Print version of book includes free,
searchable, digital access to entire contents. Key Features: Uniquely organized
with a fully integrated competency-based approach Devotes one or more
chapters to each of the nine CSWE professional competencies Delivers
abundant case studies that facilitate in-depth understanding and integration of
competencies Provides case vignettes, critical thinking and discussion questions,
and chapter summaries Includes supplementary instructor resources such as
PowerPoints, group discussion questions, and competency-based written
assignments with grading rubrics Offers sample syllabi for two separate onesemester courses and a seven-week online course Includes Student Resources,
featuring online forms, templates, exercises, plans, and more to provide students
with ample practice opportunities
INTERNATIONAL BESTSELLER • WINNER OF THE PULITZER PRIZE •
PEN/HEMINGWAY AWARD WINNER. With a new foreword by Domenico
Starnone, this stunning debut collection flawlessly charts the emotional journeys
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of characters seeking love beyond the barriers of nations and generations. With
accomplished precision and gentle eloquence, Jhumpa Lahiri traces the
crosscurrents set in motion when immigrants, expatriates, and their children
arrive, quite literally, at a cultural divide. A blackout forces a young Indian
American couple to make confessions that unravel their tattered domestic peace.
An Indian American girl recognizes her cultural identity during a Halloween
celebration while the Pakastani civil war rages on television in the background. A
latchkey kid with a single working mother finds affinity with a woman from
Calcutta. In the title story, an interpreter guides an American family through the
India of their ancestors and hears an astonishing confession. Imbued with the
sensual details of Indian culture, these stories speak with passion and wisdom to
everyone who has ever felt like a foreigner. Like the interpreter of the title story,
Lahiri translates between the strict traditions of her ancestors and a baffling new
world.
The text material has been restructured to provide a more balanced and
exhaustive coverage of the subject.The text discusses the core concepts of
technical communication and explains them with the help of numerous examples
and practice exercises. The book also provides support for soft skills laboratory
sessions through a companion CD.With its in-depth coverage and practical
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orientation, the book is useful not only for students, but also as a reference
material for corporate training programmes.
The New York Times bestseller Shortlisted for the 2020 Financial Times &
McKinsey Business Book of the Year Netflix cofounder Reed Hastings reveals for
the first time the unorthodox culture behind one of the world's most innovative,
imaginative, and successful companies There has never before been a company
like Netflix. It has led nothing short of a revolution in the entertainment industries,
generating billions of dollars in annual revenue while capturing the imaginations
of hundreds of millions of people in over 190 countries. But to reach these great
heights, Netflix, which launched in 1998 as an online DVD rental service, has had
to reinvent itself over and over again. This type of unprecedented flexibility would
have been impossible without the counterintuitive and radical management
principles that cofounder Reed Hastings established from the very beginning.
Hastings rejected the conventional wisdom under which other companies operate
and defied tradition to instead build a culture focused on freedom and
responsibility, one that has allowed Netflix to adapt and innovate as the needs of
its members and the world have simultaneously transformed. Hastings set new
standards, valuing people over process, emphasizing innovation over efficiency,
and giving employees context, not controls. At Netflix, there are no vacation or
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expense policies. At Netflix, adequate performance gets a generous severance,
and hard work is irrelevant. At Netflix, you don’t try to please your boss, you give
candid feedback instead. At Netflix, employees don’t need approval, and the
company pays top of market. When Hastings and his team first devised these
unorthodox principles, the implications were unknown and untested. But in just a
short period, their methods led to unparalleled speed and boldness, as Netflix
quickly became one of the most loved brands in the world. Here for the first time,
Hastings and Erin Meyer, bestselling author of The Culture Map and one of the
world’s most influential business thinkers, dive deep into the controversial
ideologies at the heart of the Netflix psyche, which have generated results that
are the envy of the business world. Drawing on hundreds of interviews with
current and past Netflix employees from around the globe and never-before-told
stories of trial and error from Hastings’s own career, No Rules Rules is the
fascinating and untold account of the philosophy behind one of the world’s most
innovative, imaginative, and successful companies.
#1 NEW YORK TIMES BESTSELLER • “Terrific . . . affecting . . . Grisham has
done it again.”—Maureen Corrigan, The Washington Post In the small Florida
town of Seabrook, a young lawyer named Keith Russo was shot dead at his desk
as he worked late one night. The killer left no clues. There were no witnesses, no
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one with a motive. But the police soon came to suspect Quincy Miller, a young
black man who was once a client of Russo’s. Quincy was tried, convicted, and
sent to prison for life. For twenty-two years he languished in prison, maintaining
his innocence. But no one was listening. He had no lawyer, no advocate on the
outside. In desperation, he writes a letter to Guardian Ministries, a small nonprofit
run by Cullen Post, a lawyer who is also an Episcopal minister. Guardian accepts
only a few innocence cases at a time. Cullen Post travels the country fighting
wrongful convictions and taking on clients forgotten by the system. With Quincy
Miller, though, he gets far more than he bargained for. Powerful, ruthless people
murdered Keith Russo, and they do not want Quincy Miller exonerated. They
killed one lawyer twenty-two years ago, and they will kill another without a
second thought. “A suspenseful thriller mixed with powerful themes.”—Associated
Press “[John Grisham’s] authorial prowess glows again in this riveting
tale.”—Fredericksburg Free Lance–Star
The Mill on the Floss is a novel by George Eliot (Mary Ann Evans), first published
in three volumes in 1860 by William Blackwood. The first American edition was
published by Harper & Brothers, Publishers, New York.
Most of us have no idea what’s really going on inside our heads. Yet brain
scientists have uncovered details every business leader, parent, and teacher
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should know—like the need for physical activity to get your brain working its best.
How do we learn? What exactly do sleep and stress do to our brains? Why is
multi-tasking a myth? Why is it so easy to forget—and so important to repeat new
knowledge? Is it true that men and women have different brains? In Brain Rules,
Dr. John Medina, a molecular biologist, shares his lifelong interest in how the
brain sciences might influence the way we teach our children and the way we
work. In each chapter, he describes a brain rule—what scientists know for sure
about how our brains work—and then offers transformative ideas for our daily
lives. Medina’s fascinating stories and infectious sense of humor breathe life into
brain science. You’ll learn why Michael Jordan was no good at baseball. You’ll
peer over a surgeon’s shoulder as he proves that most of us have a Jennifer
Aniston neuron. You’ll meet a boy who has an amazing memory for music but
can’t tie his own shoes. You will discover how: Every brain is wired differently
Exercise improves cognition We are designed to never stop learning and
exploring Memories are volatile Sleep is powerfully linked with the ability to learn
Vision trumps all of the other senses Stress changes the way we learn In the
end, you’ll understand how your brain really works—and how to get the most out
of it.
In this much needed resource, Maryellen Weimer-one of the nation's most highly
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regarded authorities on effective college teaching-offers a comprehensive work on the
topic of learner-centered teaching in the college and university classroom. As the
author explains, learner-centered teaching focuses attention on what the student is
learning, how the student is learning, the conditions under which the student is learning,
whether the student is retaining and applying the learning, and how current learning
positions the student for future learning. To help educators accomplish the goals of
learner-centered teaching, this important book presents the meaning, practice, and
ramifications of the learner-centered approach, and how this approach transforms the
college classroom environment. Learner-Centered Teaching shows how to tie teaching
and curriculum to the process and objectives of learning rather than to the content
delivery alone.
Annual report of the Director General.
A revised and complete edition of this modern classic, featuring a new foreword from
author Tony Kushner.
Noel Tichy has been the trusted adviser on management succession to companies
including Royal Dutch Shell, Nokia, Intel, Ford, and Mercedes Benz. Succession distills
his decades of experience and provides a practical framework for building effective
transition pipelines - for multi-billion dollar conglomerates, family businesses or
anything in between. Through revealing case studies - like Hewlett Packard, IBM,
Yahoo and P&G - Tichy examines why some companies fail and others succeed in
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training and sustaining the next generation of senior leaders. He highlights the all too
common mistakes that can generate embarrassing headlines and threaten survival.
And he puts leadership development and succession where they belong: at the top of
every leader's agenda.
The present volume examines the relationship between second language practice and
what is known about the process of second language acquisition, summarising the
current state of second language acquisition theory, drawing general conclusions about
its application to methods and materials and describing what characteristics effective
materials should have. The author concludes that a solution to language teaching lies
not so much in expensive equipment, exotic new methods, or sophisticated language
analysis, but rather in the full utilisation of the most important resources - native
speakers of the language - in real communication.
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