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Leaders of nonprofit organizations deliver programs and services vital to the quality of
life in the United States. All the activities of our religious communities; the vast majority
of the arts and culture, human services, and community development pursuits; as well
as education and environmental advocacies take root and deliver their services within
the nonprofit sector. Welcome to the world of leadership in nonprofit organizations. This
sector offers an opportunity to serve as well as to lead. Leadership in Nonprofit
Organizations: A Reference Handbook engages voices on issues and leadership topics
important to those seeking to understand more about this dynamic sector of society. A
major focus of this two-volume reference work is on the specific roles and skills
required of the nonprofit leader in voluntary organizations. Key Features Presents
contributions from a wide range of authors who reflect the variety, vibrancy, and
creativity of the sector itself Provides an overview of the history of nonprofit
organizations in our country Describes a robust and diverse assortment of
organizations and opportunities for leadership Explores the nature of leadership and its
complexity as exemplified in the nonprofit sector Includes topics such as personalities
of nonprofit leaders; vision and starting a nonprofit organization; nonprofit law, statutes,
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taxation, and regulations; strategic management; financial management; collaboration;
public relations for promoting a nonprofit organization; and human resource policies
and procedures Nonprofit organizations are a large, independent, diverse, and dynamic
part of our society. This landmark Handbook tackles issues relevant to leadership in the
nonprofit realm, making it a welcome addition to any academic or public library.
How Nonprofits Work looks at nonprofit organizations through a sociological lens,
identifying characteristics that make some nonprofits successful and characteristics that
cause challenges, focusing on nonprofts in the health services sector. The book opens
with helpful background information about nonprofit organizations, then shares case
studies that take readers more deeply into the challenges and successes of various
organizations. Given the trials nonprofits face in the current economic climate, this
timely book helps readers move beyond the good intentions in nonprofits to find
successful practices.
Provides a multi-disciplinary survey of nonprofit organizations and their role and
function in society. This book also examines the nature of philanthropic behaviours and
an array of organizations, international issues, social science theories, and insight.
Clarifies the basic scope, structure, operation, and role of the nonprofit sector in the US,
and places it into context in relation to government and the business sector, showing
how the position of the nonprofit sector has changed over time. Separate chapters on
various subsectors of health care, education, social services, and arts, as well as
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advocacy, legal services, international aid, and religion, identify the role of the nonprofit
sector in each area, compare it to roles played by government and for-profit firms, and
highlight recent trends. Includes margins notes and quotes, graphs and charts, and
space for notes. For students, journalists, and government officials.
This book, first published in 1998, asks why fundraising nonprofits are mimicking
private firms and what consequences this is having.
This peer-reviewed edited volume provides strategies and practices for teaching
nonprofit management theories and concepts in the context of the undergraduate,
graduate, and online classroom environments.
Trying to do good deeds does not guarantee that a nonprofit organization will succeed.
The organization must do good deeds well. This textbook offers a blueprint for nonprofit
success, adopting a strategic perspective that assumes vision, mission, strategy, and
execution as the pillars upon which success is built. While many experts on nonprofits
argue that fundraising is the single key to success, William B. Werther Jr., and Evan M.
Berman show that effective fundraising depends largely on how the nonprofit is
positioned and how it performs. They address such issues as leadership and board
development, strategic planning, staffing, fundraising, partnering, productivity
improvement, and accountability. Emphasizing the context of nonprofits and detailing
improvements than can be made by managers at all levels, the book strikes a balance
between policy discussion and practical usefulness. Written for use in graduate courses
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in nonprofit management, Third Sector Management will also be invaluable to directors,
staff, volunteers, and board members of nonprofit organizations.
A complete guide to the financial requirements a nonprofit organization must follow to
indefinitely maintain the volume and quality of their services An organization may have
plenty of capacity in the long run, but in the short run, donor restrictions and limited
financing options are constraining. Here-and-now liquid assets are the only resources
available. Finance Fundamentals for Nonprofits: Building Capacity and Sustainability
shows how to measure a nonprofit organization's financial capacity in different time
frames and how to measure its ability to sustain capacity in each case. Explains how
nonprofits differ from businesses and how they promote values-centered management
Reveals how to improve financial capacity and sustainability Written by a nonprofit
scholar Filled with real-world case studies and actionable advice relating financial
health to financial capacity and sustainability, this book is essential reading for every
nonprofit professional.
A comprehensive handbook for leading a successful nonprofit This handbook can
educate and empower a whole generation of nonprofit leaders and professionals by
bringing together top experts in the field to share their knowledge and wisdom gained
through experience. This book provides nonprofit professionals with the conceptual
frameworks, practical knowledge, and concise guidance needed to succeed in the
social sector. Designed as a handbook, the book is filled with sage advice and insights
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from a variety of trusted experts that can help nonprofit professionals prepare to
achieve their organizational and personal goals, develop a better understanding of what
they need to do to lead, support, and grow an effective organization. Addresses a
wealth of topics including fundraising, Managing Technology, Marketing, Finances,
Advocacy, Working with Boards Contributors are noted nonprofit experts who define the
core capabilities needed to manage a successful nonprofit Author is the former
Executive Director of Craigslist Foundation This important resource offers professionals
key insights that will have a direct impact on improving their daily work.
MANAGING NONPROFIT ORGANIZATIONS This essential resource offers an overall
understanding of nonprofits based on both the academic literature and practitioner
experience. It shows how to lead, manage, govern, and structure effective and ethical
nonprofit organizations. Managing Nonprofit Organizations reveals what it takes to be
entrepreneurial and collaborative, formulate successful strategies, assess performance,
manage change, acquire resources, be a responsible financial steward, and design and
implement solid marketing and communication plans. "Managing Nonprofit
Organizations is the only introductory text on this subject that manages to do three
critical things equally well: It's comprehensive, covering all the key topics leaders of
NPOs need to know about; it's practical, providing lots of examples, case incidents, and
experiential exercises that connect the content to the real world; and, best of all (and
most unique compared to others), it's research-based, drawing on the latest and best
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empirical studies that look into what works and doesn't work in the world of nonprofit
management." —Vic Murray, professor, School of Public Administration, University of
Victoria "This book is a rarity—a text that can be used both as the focus for academic
study and as a source of stimulating ideas for those practitioners who want to explore
theories about management and how they can be applied so they can do a better job.
Tschirhart and Bielefeld have explained all aspects of nonprofit management and
leadership in a way that will stimulate as well as inform." —Richard Brewster, executive
director, National Center on Nonprofit Enterprise, Virginia Tech University "Managing
Nonprofit Organizations presents a comprehensive treatment of this important topic.
The book satisfies the competencies and curriculum guidelines developed by NASPAA
and by NACC and would be ideal for instruction. The book maintains its commitment to
informing management and leadership throughout the nonprofit sector." —Jeffrey L.
Brudney, Albert A. Levin Chair of Urban Studies and Public Service, Cleveland State
University "This is an important book, written by two of the leading scholars in the
nonprofit studies field. Nonprofit managers, board members, funders, educators, and
others will find Managing Nonprofit Organizations extremely valuable." —Michael O'
Neill, professor of nonprofit management, University of San Francisco "Here's the book
that my students have been asking for—just the right mix of theory presentation,
research findings, and practical suggestions to serve the thoughtful nonprofit
management practitioner. It will inform, instruct, and ultimately, inspire." —Rikki Abzug,
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professor of management, Anisfield School of Business, Ramapo College
Nonprofit sectors account for a small but significant share of most major economies
globally, and the marketing and fundraising activities of organisations operating in this
sector are of increasing interest to researchers around the world. Although nonprofit
marketing covers many activities not directly concerned with fundraising, the acquisition
of funds is the primary objective of most nonprofit marketing work. Nonprofit Marketing
and Fundraising provides a concise introduction to the latest research in the nonprofit
marketing and fundraising field, reviews current controversies, outlines the major
theories and models of fundraising, and presents suggestions for future research. The
text guides the reader through the myriad of research undertaken on nonprofit
marketing and fundraising, summarises important findings and key thinking on
fundraising strategies and processes, offers conceptual insights into emerging themes
and emphasises recent advancements in digital fundraising. Chapters within the book
cover, inter alia: criticisms of nonprofit fundraising and the research literature that has
responded to attacks; issues connected with the questions ‘why people donate’ and
‘what characteristics describe the "giving type"’? ‘theories of giving’ and of donor
retention, including foundational research relating to nonprofit relationship marketing;
charity advertising (including criticisms of its use) and the branding of nonprofit
organisations. This shortform book provides a useful overview for advanced students
and scholars moving into the field.
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Non-profit organizations (NPOs) across the world are facing criticism alongside
approbation. In order for NPOs to effectively support their causes, they require public
trust. The editors of this book have persuaded PR experts from the UK and around the
world, from a variety of PR specialisms operating across different organizational forms,
to share their knowledge and experience. These contributions are scaffolded with
authoritative academic and practical advice, as well as solutions. The book starts with
foundations that underpin communications for causes. These include arguments that
support the importance of non-profits in civil society; lessons in corporate governance;
and a new approach to issues management. PR planning subjects tailored, or specific,
to the sector include: strategic global communications planning, agile digital
communications; branding internal communications and the securing of meaningful
outcomes. Corporate partnerships are examined with a new ‘Fit to Partner Test’ and
consideration of the mandated corporate social responsibility (CSR) in India, corporate
volunteering in Brazil, and CSR in South Africa. Relations between governments and
non-profits are also considered, both generally and with a particular focus on China.
Communicating Causes looks at effective strategy and practice of PR in the modern
non-profit. Including forewords by both John Grounds and Jon Snow, the expert
perspectives offered in this book provide valuable support to current and future
communicators.
The SAGE Text and Cases Series, featuring IVEY Cases is a co-publishing partnership
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between SAGE Publications and the Richard Ivey School of Business at The University
of Western Ontario. Due to their popularity in more than 60 countries, approximately
200 new cases are added to the Ivey School of Business library each year. These
affordable collections not only help students connect to real-world situations, but benefit
corporations seeking continued education in the field as well. Introduction to Nonprofit
Management: Text and Cases is a unique collection of 28 cases from Ivey Publishing.
This casebook helps students gain a better understanding of nonprofit management by
providing them with a look at the complex issues that leaders of nonprofit organizations
must tackle on a regular basis.
The United States today supports the strongest, most varied nonprofit sector in the
world, an economic force of about $2 trillion, responsible for 5.4% of the nation’s Gross
Domestic Product in 2014, and accounting that year for 10.3% of the country's privatesector workforce. Roughly three-quarters of all households in America give to charity,
with the average total donation being $2,030 annually. Yet for all this, few Americans,
and more specifically, a surprisingly small proportion of the sector’s practitioners, know
where the nonprofit sector came from, or how it developed and came to be what we
know it as today. This work is a historical overview of that sector, presented less as a
chronology than as a discussion of the major influences—some legal, some social, some
political—that helped shape the arena. The core message of the book is that the
developmental trajectory of nonprofits has not been a straight line. Rather, its path over
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the years might be compared to that of a pinball, moving straight and building up
momentum for a time, but then ricocheting off some event or social trend and taking off
in a new direction altogether. Equally important, however, the sector is also the product
of a founding genome that came out of colonial, Puritan-inspired New England and
spread as that culture and its values became one of the dominant forces in American
society. Knowing this history is a prerequisite for understanding and appreciating the
character of this deeply influential part of American social culture.
In an environment of increased interdependency and collaborations among non-profits,
for-profits, and governmental organizations, researchers and practitioners have begun
to identify the need for a distinctive set of values, skills, and competencies for effective
non-profit management. Underlining the relationship between these two sectors,
Effective Non-Profit Management: Context, Concepts, and Competencies clarifies the
emerging links between the public and non-profit sectors at the local, national, and
global levels. Each chapter concludes with a discussion of a recent issue and a case
study. They include discussion questions, a listing of Web resources, and a review of
terms at the end of each chapter. The introductory chapter discusses non-profit
organizations, their phenomenal growth, the different categories of non-profits, and the
scope and significance of this sector. The second chapter focuses on explaining the
linkages among non-profits, for-profits, and government organizations. The next couple
of chapters provide a detailed discussion of essential non-profit law, non-profit
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governance, human resource management, resource acquisition and management,
marketing, technology, nongovernmental organizations (NGOs), and effectiveness.
Discussing four major developments in the non-profit environment that have
implications for the future of this sector, the book: Covers all major topics in non-profit
management including recent issues that affect such management Provides up-to-date
information on emerging issues in non-profit management, including transparency,
technology, legal, and other socio-political issues Includes input from an advisory group
of leading non-profit executives Details best practices, practical tips and examples, and
lists of Internet resources Going beyond the usual coverage of government contracting
with non-profits, the book provides a focused discussion on the linkages between public
administration and the non-profit sector. In an approach that balances theory and
application, the book is a guide to the practical art of forming, managing, and leading
non-profit organizations.
John Casey explores the expanding global reach of nonprofit organizations, examining
the increasingly influential role not only of prominent NGOs that work on hot-button
global issues, but also of the thousands of smaller, little-known organizations that have
an impact on people's daily lives.
In this new edition of his popular textbook, Nonprofit Organizations: Theory, Management,
Policy, Helmut K. Anheier has fully updated, revised and expanded his comprehensive
introduction to this field. The text takes on an international and comparative dimensions
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perspective, detailing the background and concepts behind these organizations and examining
relevant theories and central issues. Anheier covers the full range of nonprofit organizations –
service providers, membership organizations, foundations, community groups – in different
fields, such as arts and culture, social services and education. He introduces central terms
such as philanthropy, charity, community, social entrepreneurship, social investment, public
good and civil society, whilst explaining how the field spills over from public management,
through nonprofit management and public administration. The previous edition won the Best
Book Award at the American Academy of Management in 2006. Nonprofit Organizations:
Theory, Management, Policy is an ideal resource for students on undergraduate and
postgraduate courses in both Europe and North America.
An Introduction to the Nonprofit Sector: A Practical Approach for the 21st Century is an
introductory text on the nonprofit sector and nonprofit organizations. It provides an overview of
the history, theory, and scope of the nonprofit sector. It discusses issues facing nonprofits,
such as legal and regulatory issues, ethics, quality, fiscal, and liability issues. It also provides
practical guidelines for writing mission and vision statements, strategic planning, hiring, firing,
lobbying, communicating, using the Internet, and other functions of nonprofit organizations.
Each chapter includes a synopsis at the beginning, as well as discussion questions, activities,
and bibliographic references at the end. An index is included.
Nonprofit Management: Principles and Practice is a comprehensive textbook written for the
Nonprofit Management course, covering the scope and structure of the nonprofit sector,
leadership of nonprofits, managing the nonprofit organization, fundraising, earned income
strategies, financial management, nonprofit lobbying and advocacy, managing international
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and global organizations, and social entrepreneurship. Written specifically for students, this
text integrates research, theory, and the practitioner literature and includes more than is found
in the more prescriptive, practitioner-oriented alternatives. Providing an overview suitable for
students enrolled in their first course in the field, the book also includes cases and discussions
of advanced issues for those with experience. Key Features: - Includes a chapter on Social
Entrepreneurship, which examines the theories behind this concept as well as the successful
practices of high-impact nonprofits around the world - Takes a balanced approach to varied
perspectives and controversial issues and encompasses traditional concepts as well as new
approaches and thinking - Integrates social sciences research, management theory, and
practitioner literature Includes mini-cases to enhance student understanding of the issues
involved in real-world situations - Chapter-ending suggestions for further reading and questions
for discussion at the end of each chapter help students apply chapter content to actual
nonprofit organizations.
Offering an introduction to modern philanthropy with regard to the commitment and willingness
of citizens, funds, churches and businesses to contribute voluntarily to society Philanthropy
and the Philanthropy Sector: An Introduction attempts to map philanthropy and promote a
better understanding of its characteristics and features. Intended for students, scientists,
administrators, policymakers, politicians, fundraisers, philanthropists and philanthropic
organizations this book adopts a social policy approach to look at philanthropy alongside other
social arrangements and provide an invaluable introduction for all those interested in this
fascinating social mechanism.
Focusing on nonprofits' growing dependence on public funding, their tendency toward political
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polarization, their often idiosyncratic missions, and their increasing commercialism, Peter
Frumkin argues that the long-term challenges facing nonprofit organizations will be solved only
when they achieve greater balance among their four central functions. Probing foundational
thinking as well as emergent ideas, the book is an essential guide for nonprofit novices and
experts alike who want to understand the issues propelling public debate about the future of
their sector.
The Nature of the Nonprofit Sector is a collection of insightful and influential classic and recent
readings on the existence, forms, and functions of the nonprofit sector--the sector that sits
between the market and government. The readings encompass a wide variety of perspectives
and disciplines and cover everything from Andrew Carnegie's turn-of-the-century philosophy of
philanthropy to the most recent writings of current scholars and practitioners. Each of the text's
ten parts opens with a framing essay by the editors that provides an overview of the central
themes and issues, as well as sometimes competing points of view. The fourth edition of this
comprehensive volume includes both new and classic readings, as well as two new sections
on the international NGO sector and theories about intersectoral relations. The Nature of the
Nonprofit Sector, Fourth Edition is therefore an impressively up-to-date reader designed to
provide students of nonprofit and public management with a thorough overview of this growing
field.
This UK/European text provides a much-needed summation of strategic management issues in
nonprofit organizations, addressing both academic theory and current practice.
In the organizational context, the word "innovation" is often associated with private sector
organizations, which are often perceived as more agile, adaptable, and able to withstand
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change than government agencies and nonprofit organizations. But the reality is that, while
they may struggle, public and nonprofit organizations do innovate. These organizations must
find ways to use shrinking resources effectively, improve their performance, and achieve
desirable societal outcomes. Innovation in the Public Sector provides alternative frameworks
for defining, categorizing, and studying innovation in government and in the nonprofit sector.
Through a diverse collection of international case studies, this book broadens the discussion of
innovation in public and nonprofit organizations, demonstrating the hurdles organizations face
and examining the technological advances and managerial ingenuity innovators use to achieve
their goals, both within and beyond the boundaries of the innovating organization. The
chapters shed light on key issues including: how to conceptualize innovation; how
organizations decide between competing good ideas; how to implement innovation; how to
contend with challenges to innovation; how to judge success in innovation This book provides
current and future public managers with the understanding and skills required to manage
change and innovation, and is essential reading for all those studying public management,
public administration, and public policy.
LeRoux and Feeney’s Nonprofit Organizations and Civil Society in the United States makes a
departure from existing nonprofit texts on the market: rather than focus on management, it
focuses on nonprofit organizations and their contributions to the social, political, and economic
dimensions of society. The book also covers the nexus between nonprofits and civil society.
This text offers a theory-oriented undergraduate introduction to the nonprofit field and an
examination of the multifaceted roles these organizations play in American society.
Recent years have witnessed a significant upsurge of organized private, nonprofit activity in
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the countries of Asia, Africa and Latin America and with it an appreciation of the role that
nonprofit organizations can play in the processes of economic and political change. Long
recognized as instruments of relief and promotors of human rights, such organizations have
recently come to be viewed also as essential contributors to basic economic growth and to the
broader civic infrastucture that is now increasingly seen as a fundamental precondition for
markets and representative political institutions to function.
Nonprofit organizations need smart, informed managers. This comprehensive introductory
textbook aims to expose students to the range of responsibilities expected from modern
nonprofit organizations and their boards, executive management, frontline staff, and
community volunteers. Section 1 focuses on the characteristics of a nonprofit organization,
with an explanation of the specific attributes of both charitable and member-serving nonprofits.
It considers the historical development of the nonprofit sector as a whole and of the human
services subsector in particular, culminating with a review of the political and economic climate
in which nonprofits operate. Section 2 considers theories of leadership. The multiple roles of
the nonprofit professional leader are delineated, to recognize that the same person may serve
as manager and administrator, motivated by different priorities when functioning in each
capacity. Ethical issues are also considered, along with the theoretical and practical aspects of
decision-making, and the relationship between organizational culture and organizational
change. Sections 3 and 4 address the specific skills of the nonprofit leader involved in securing
material resources and managing human resources, respectively. The book concludes with a
focus on the role of volunteers and the need for organizations to provide them good
experiences if they want volunteers to keep coming back. Featuring an extended case study,
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this book is a useful guide for students and professionals new to the workplace on topics such
as successfully managing change, strengthening programs, nurturing a dynamic board of
directors, diversifying revenues, and building a strong, committed staff and volunteer corps.
The go-to nonprofit handbook, updated and expanded for today's leader The Jossey-Bass
Handbook of Nonprofit Leadership and Management is the bestselling professional reference
and leading text on the functions, processes, and strategies that are integral to the effective
leadership and management of nonprofit and nongovernmental organizations. Now in its fourth
edition, this handbook presents the most current research, theory, and practice in the field of
nonprofit leadership and management. This practical, relevant guide is invaluable to the
effective practice of nonprofit leadership and management, with expanded attention to
accountability, transparency, and organizational effectiveness. It also extensively covers the
practice of social entrepreneurship, presented via an integrative perspective that helps the
reader make practical sense of how to bring it all together. Nonprofit organizations present
unique opportunities and challenges for meeting the needs of societies and their communities,
yet nonprofit management is more complex and challenging than ever. This Handbook
provides a framework to help you lead and manage efficiently and effectively in this new
environment. Building on solid current scholarship, the handbook provides candid, practical
guidance from nationally-recognized leaders who share their insights on: The relationship
between board performance and organizational effectiveness Managing internal and external
stakeholder relationships Financial viability and sustainability and how to enhance both for the
long term Strategies to successfully attract, retain, and mobilize the very best of staff and
volunteers The fourth edition of the handbook also includes content relevant to associations
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and membership organizations. The content of the handbook is supplemented and enriched by
an extensive set of online supplements and tools, including reading lists, web references,
checklists, PowerPoint slides, discussion guides, and sample exams. Running your nonprofit
or nongovernmental organization effectively in today's complex and challenging environment
demands more knowledge and skill than ever, deployed in a thoughtful and pragmatic way.
Grounded in the most useful modern scholarship and theory, and explained from the
perspective of effective practice, The Jossey-Bass Handbook of Nonprofit Leadership and
Management is a pivotal resource for successful nonprofit leaders in these turbulent times.
A courageous call to free charity from its ideological and economic constraints
In Nonprofit Nation, the new edition of his classic work,O'Neill takes a fresh look at the
nonprofit sector and the power ithas to use its growing visibility and strength. Like the
firstedition, this new book is an up-to-date, comprehensive guide tounderstanding the nonprofit
sector. Identifying and examining themajor nonprofit subsectors-health care, arts, social
service, andreligious organizations, for example-and detailing their particularconcerns and
impact enable O'Neill to explore their influence onbusiness, government and society. The new
edition also features: Expanded sections on scope and impact Updated and enlarged statistical
information New insights on the development of the nonprofit sector A new section on theories
of the nonprofit sector
The nonprofit sector has changed in fundamental ways in recent decades. As the sector has
grown in scope and size, both domestically and internationally, the boundaries between forprofit, governmental, and charitable organizations have become intertwined. Nonprofits are
increasingly challenged on their roles in mitigating or exacerbating inequality. And debates
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flare over the role of voluntary organizations in democratic and autocratic societies alike. The
Nonprofit Sector takes up these concerns and offers a cutting-edge empirical and theoretical
assessment of the state of the field. This book, now in its third edition, brings together leading
researchers—economists, historians, philosophers, political scientists, and sociologists along
with scholars from communication, education, law, management, and policy schools—to
investigate the impact of associational life. Chapters consider the history of the nonprofit sector
and of philanthropy; the politics of the public sphere; governance, mission, and engagement;
access and inclusion; and global perspectives on nonprofit organizations. Across this
comprehensive range of topics, The Nonprofit Sector makes an essential contribution to the
study of civil society.
This is the Third Edition of the bestselling nonprofit management reference and text called the
"big green book." Based on updated research, theory, and experience, this comprehensive
edition offers practical advice on managing nonprofit organizations and addresses key aspects
such as board development, strategic planning, lobbying, marketing, fundraising, volunteer
management, financial management, risk management, and compensation and benefits. New
chapters cover developments in such areas as social entrepreneurship, financial leadership
and capital structure, accountability and transparency, and the changing political-legal climate.
It includes an instructor's manual
This is a textbook that serves to introduce the nonprofit sector to undergraduate and graduate
students.
The Resilient Sector makes available in an updated form the concise overview of the state of
health of America's nonprofit organizations that Johns Hopkins scholar Lester Salamon
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recently completed as part of the "state of nonprofit America" project he undertook in
cooperation with the Aspen Institute. Contrary to popular understanding, Salamon argues,
America's nonprofit organizations have shown remarkable resilience in recent years in the face
of a variety of difficult challenges, significantly re-engineering themselves in the process. But
this very resilience now poses risks for the sector's continued ability to perform the tasks that
we have long expected of it. The Resilient Sector offers nonprofit practitioners, policymakers,
the press, and the public at large a lively assessment of this set of institutions that we have
long taken for granted, but that the Frenchman Alexis de-Toqueville recognized to be "more
deserving of our attention" than almost any other part of the American experiment.
Nonprofit organizations are managing to carry out sophisticated public relations programming
that cultivates relationships with their key audiences. Their public relations challenges,
however, have routinely been understudied. Budgetary and staffing restraints often limit how
these organizations carry out their fundraising, public awareness and activism efforts, and
client outreach. This volume explores a range of public relations theories and topics important
to the management of nonprofit organizations, including crisis management, communicating to
strengthen engagement online and offline, and recruiting and retaining volunteer and donor
support.
Ethics in Nonprofit Organizations: Theory and Practice (Third Edition) is the most
comprehensive resource on the market today that focuses exclusively on nonprofit
organization ethics. This is a valuable resource for: - nonprofit executive staff - nonprofit board
members - attorneys who practice nonprofit law - students in nonprofit management programs
Ethics in Nonprofit Organizations includes: - ethical theory and its practical application to
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common ethical issues in nonprofit organizations - 10 highly readable case studies with
discussion questions - 120 fictional ethical scenarios that illustrate common (and some not so
common) ethical challenges and ethical dilemmas that are faced by nonprofit organizations
The core resources and capabilities of any nonprofit organization lie in their human capital;
their knowledge, skills and behaviors are critical to the achievement of the organization's
mission and performance. Thus, effective management of this key resource is integral to the
nonprofit organization's success. This book focuses on the unique characteristics, challenges
and contribution of human resource management to the strategic objectives of the nonprofit. It
explores contemporary issues that place the management of people at the intersection
between the mission, strategy and performance of the organization. The book: * Uses the
latest theory to build models that explain the determinants and dimensions of strategic HRM
within the nonprofit sector * Examines the core HRM functions in the context of the nonprofit
sector to provide insight into how nonprofits can optimize HRM contributions to performance *
Provides a step-by-step process to develop, implement and manage HR practices that are
aligned with the strategy of the nonprofit organization * Demonstrates how to integrate
volunteer management into strategic HRM Using examples from around the world, as well as
cases to facilitate learning, this book is ideal for students and professionals interested in
strategic human resource management, and nonprofit management.
Introduction to the Nonprofit SectorA Practical Approach for the Twenty-First Century
Nonprofit Marketing: Marketing Management for Charitable and Nongovernmental
Organizations is a conceptually strong text that gives students marketing strategies for
nonprofit, charitable, and nongovernmental organizations, while providing them with a broad
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treatment of marketing basics. Written in an easy-to-follow style, marketing concepts are
clearly presented and supported with real-world examples.
Despite the significant importance of the non-profit Sector, there is a relative limitation of
possible modelling related to the management of the Non-Profit Institutions (NPIs). The studies
and the research are concentrated in the analysis of the characteristics and the limitations
related to the NPIs, rather than to the identification of possible models that can guarantee
virtuous paths to these organizations. This book provides hypothetical trajectories for the
construction of a theoretical model of reference for the management of NPIs--it accounts for
the difficulties and the peculiarities of the non-profit sector, without however renouncing the
concrete necessity and the great importance of approaches that try to avoid, or limit, the
search for hybrid approaches constituted by the simple "transplant" of tools and techniques
taken from the market or from the public administration context. Ultimately, it asserts that the
non-profit sector is increasingly becoming the "pillar" on which modern civil society stands, to
move towards a better future. The main aims of this book are to identify a link between
accountability, responsibility and public trust in NPIs through a potential multidimensional
managerial model in which these conceptual elements can be represented in a coordinated
and systemic way. It will be of interest to researchers, academics, policymakers, and students
in the fields of public and non-profit management, business management and administration,
and public administration.
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