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Innovative Work Behavior Iwb In The Knowledge
Intensive
Much of the hoopla surrounding quality circles, teams, and high-performance
work systems has been based on anecdotes and very thin evidence. It has not
been established that those employee involvement strategies amount to anything
more than another series of management fads or ruses designed to get more out
of workers without giving them anything in return. This revelatory book, written by
some of the skeptics, lays some of the suspicion to rest.Based on their visits to
44 plants and surveys of more than 4,000 employees, Eileen Appelbaum,
Thomas Bailey, Peter Berg, and Arne L. Kalleberg concluded that companies are
indeed more successful when managers share knowledge and power with
workers and when workers assume increased responsibility and discretion.The
study of steel, apparel, and medical electronics and imaging plants revealed
much. In self-directed teams, workers were able to eliminate bottlenecks and
coordinate the work process. In task forces created to improve quality, they
communicated with individuals outside their own work groups and were able to
solve problems. Expensive equipment in steel mills operated with fewer
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interruptions, turnaround and labor costs were cut in apparel factories, and costly
inventories of components and medical equipment were reduced.And what did
the employees think? The worker survey showed that jobs in participatory work
systems often provide more challenging tasks and more opportunities for
creativity. Employees in apparel had higher hourly earnings; those in steel had
both higher hourly earnings and higher job satisfaction. Workers in more
participatory settings were no more likely than others to report heavy workloads
or excessive demands on their time. They were, however, less likely to report
involuntary overtime or conflict with co-workers, and were more likely to be
satisfied with their surroundings. Manufacturing Advantage provides the best
assessment available of the effectiveness of high-performance work systems.
Freestanding chapters near the end of the book provide full documentation of
research data without interrupting the narrative flow.
Measuring innovation in education and understanding how it works is essential to
improve the quality of the education sector. Monitoring systematically how
pedagogical practices evolve would considerably increase the international
education knowledge base. We need to examine whether, and how ...
Master's Thesis from the year 2015 in the subject Ergonomics, grade: 1,7,
Maastricht School of Management, language: English, abstract: In knowledge-
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intensive and fast-moving societies innovation is regarded as crucial for
organizations’ sustainability and success (Amabile, 1988; Kontoghiorghes,
Awbre, & Feurig, 2005; West, 2002). Not only organizations in highly competitive
markets need to innovate, so do non-profit organizations, such as educational
institutes (Messmann & Mulder, 2011). Innovations are new and useful products
or processes that address problems and challenges of a certain work context and
that maintain or improve the current state of this context (West & Farr, 1989).
Thus, innovative opportunities appear not only in break-through product
creations, but also in continuous problem solving. In this regard, organizations
increasingly need and expect all employees to contribute to the development of
innovations (Messmann, 2012). Employees’ contribution to the development of
innovation is referred to as innovative work behaviour (IWB) (Janssen, 2000;
Scott & Bruce, 1994). In order to address problems or improve the organizational
status quo individuals have to accomplish a set of innovation tasks (Kanter, 1988;
Scott & Bruce, 1994). These tasks capture the exploration of opportunities to
innovate as well as the generation, promotion, and realization of innovative ideas
(De Jong & Den Hartog, 2010; Janssen, 2000). Due to the high significance of
employees’ contribution to innovation development at work, the question arises
which factors drive employees’ IWB. Antecedents of IWB have been examined
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at three levels of analysis: the individual, work group, and organizational (N.
Anderson, De Dreu, & Nijstad, 2004).
In a highly competitive global market, companies need to equip themselves with
best practices and strategies to survive. Strategic management, innovative
managerial thinking, and a clear decision-making process must be utilized to
boost company performance and ultimately drive the company’s success. The
Handbook of Research on Managerial Thinking in Global Business Economics
identifies the importance of strategic decision making in competitive
environments and analyzes the impacts of managerial thinking on global financial
economics. The content within this publication examines globalization, consumer
behavior, and risk management. It is designed for researchers, academicians,
policymakers, government officials, and managers, and covers topics centered
on innovation and development within organizations.
Presents research in Employee-Driven Innovation, an emergent field of study that
meets the demand for exploiting new innovative potentials in organizations.
There is a growing interest in creating new knowledge in innovation, emphasizing
human resources and social processes. The authors intend to take the global
lead in research on these areas.
The Innovations in American Government Awards Program began in 1985 with a
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grant from the Ford Foundation to the Kennedy School of Government at Harvard
to conduct a program of awards for innovations in state and local government.
The foundation's objective was ambitious and, in an era of "government is the
problem" rhetoric, determinedly proactive. It sought to counter declining public
confidence in government by highlighting innovative and effective programs.
Over twenty years later, research, recognition, and replication are the source of
the program's continuing influence and its vitality. What is the future of
government innovation? How can innovation enhance the quality of life for
citizens and strengthen democratic governance? Innovations in Government:
Research, Recognition, and Replication answers these questions by presenting a
comprehensive approach to advancing the practice and study of innovation in
government. The authors discuss new research on innovation, explore the impact
of several programs that recognize innovation, and consider challenges to the
replication of innovations. Contributors include Eugene Bardach (University of
California– Berkeley), Robert Behn (Harvard University), John D. Donahue
(Harvard University), Marta Ferreira Santos Farah (Center for Public
Administration and Government, Fundação Getulio Vargas), Archon Fung
(Harvard University), Jean Hartley (University of Warwick), Steven Kelman
(Harvard University), Gowher Rizvi (Ash Institute for Democratic Governance and
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Innovation, Harvard University), Peter Spink (Center for Public Administration
and Government, Fundação Getulio Vargas), and Jonathan Walters (Governing).
This book focuses on how to promote innovation and an entrepreneurial mindset
within organizations in the context of structural changes. It highlights the
importance of internal marketing of innovation and ideas among employees, of
creating collaborative spaces, and of company leaders promoting collaboration.
The key aspect in all contributions gathered here is to understand the co-creation
paths of structural change and innovation, and how they contribute to competitive
advantage. The respective chapters address topics such as intrapreneurship,
organizational mindset, creating an entrepreneurial orientation, strategic
leadership, and internal & external organizational networking. All contributions
are based on the latest empirical and theoretical research, and provide key
findings and concrete recommendations for organizations.
The book "Issues of Human Resource Management", written by well-known
authors, is a result of a teamwork of specialists who have been dealing with the
issue of managing human resources in different contexts. The authors from
Germany, Spain, Turkey, Slovakia and Romania have submitted results of their
current research and have presented important findings that are becoming a
starting point for making managers decision so that their businesses can be
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competitive. You have put your hands on a selection of the best scientific
contributions that have been reviewed and now are offering a space for an active
debate on partial issues of the given topic. The authors in their work examined
also the factors of psychology applied in HRM, the organisation of companies
and its impact on human resource management, workers motivation and
incentives and investment into human resources development; they searched the
field of human resource management in family businesses, the quality of
relationship in a workplace and specifics of human resource management in non-
governmental organisation.
The purpose of this volume is to examine new ways of working, technologies and
working environments and the impact of these on our behaviors at work.
Addressing trust, social cohesion and diversity, leadership, teamwork and
innovative work behavior, we show that NWW-practices are changing everyone's
work anytime, anyplace, anyhow.
Proceedings of the 5th International Conference on Innovation and
Entrepreneurship held in Cyberjaya, Malayisa on 26th-27th April 2017.
This book explores the various features of work environments that affect nurses'
experiences of their work, their interactions with co-workers and patients, and
ultimately health care quality and patient outcomes. Using a broad and
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comprehensive approach, the authors identify the most extensively researched
and best-understood concepts in the field and presents a critical and up-to-date
review of the evidence regarding causes and effects of work environment
features. It then presents evidence regarding organizational interventions aimed
at broad ranges of clinical practices and outcomes, such as team-based
interventions and management practices to improve practice climate. The ideas,
approaches, and evidence are presented by a team of researchers and
experienced practitioner/leaders; taken together, they form a state-of-the-science
toolkit. Unique features of this book include a systematic presentation of best
practices in nursing and healthcare leadership, along with the conceptual
grounding and empirical support for these approaches, and extensive
demonstrations of how these practices, many of which originated in North
America, apply to European contexts.
There is a growing interaction between companies and countries, illustrated by a
constant flow of trade, capital, and work. With the rapid emergence of other
countries with sufficient potential to join the globalization process, it is necessary
to provide techniques for managerial planning, organization, and control in an
international context. Managerial Competencies for Multinational Businesses is a
collection of innovative research on the methods of leadership styles and skills
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required for managers to be successful in an international company. Highlighting
a range of topics, including human resource management, industrial relations,
and international careers, this book is ideally designed for senior managers,
business professionals, team leaders, and human resource managers seeking
current research on the key aspects of managing a company in a developing
globalized market.
A rich overview of current research on determinants of innovative behaviour. It is
a unique work as it illuminates these from different perspectives such as,
economics, management and psychology. Using several methods of analysis, it
shows what specific determinants are predominant in explaining firm
performance on innovation.
This Handbook provides a compendium of research methods that are essential
for studying interaction and communication across the behavioral sciences.
Focusing on coding of verbal and nonverbal behavior and interaction, the
Handbook is organized into five parts. Part I provides an introduction and historic
overview of the field. Part II presents areas in which interaction analysis is used,
such as relationship research, group research, and nonverbal research. Part III
focuses on development, validation, and concrete application of interaction
coding schemes. Part IV presents relevant data analysis methods and statistics.
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Part V contains systematic descriptions of established and novel coding
schemes, which allows quick comparison across instruments. Researchers can
apply this methodology to their own interaction data and learn how to evaluate
and select coding schemes and conduct interaction analysis. This is an essential
reference for all who study communication in teams and groups.
In an era of an economy based on knowledge and Web 2.0 technology,
knowledge is the foundation for improving the decision-making processes and
relations between people both in and outside of an organization. Providing new
and unique sources of knowledge outside organizations enables innovation and
shapes competitive advantage. Crowdsourcing and Knowledge Management in
Contemporary Business Environments is a collection of innovative research on
the methods and applications of crowdsourcing in collaboration, idea
implementation, and organizational development. Highlighting a range of topics
including data analytics, crowd computing, and open innovation, this book is
ideally designed for business managers, business professionals, business and
social researchers, graduate-level students, and academicians seeking current
research on the mechanisms of knowledge management in crowdsourcing.
Becoming an Organizational Scholar: Navigating the Academic Odyssey covers
reflective, personal stories of prolific, top scholars under the age of 45, with
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academic success gained across 17 different European and North and South
American countries at 31 higher education institutions. The editors present the
idea of a unique or authentic scholar, presenting an overview of academic
success factors and common career development obstacles while offering
possible coping mechanisms.
This volume features a collection of papers on emerging concepts, significant
insights, novel approaches and ideas in information systems development. It
examines advances in information systems development in general, and their
impact on the development of new methods, tools and management. The book
draws on selected invited papers from the 26th International Conference on
Information Systems Development (ISD) held in Larnaca, Cyprus, September 6 -
8, 2017. The revised and expanded papers present research that focuses on
methods, tools and management in information systems development. These
issues are significant as they provide the basis for organizations to identify new
markets, support innovative technology deployment, and enable mobile
applications to detect, sense, interpret and respond to the environment.
This book elaborates on the combined challenges regarding intrapreneurship,
sustainability of human resources management (HRM) and digital transformation
faced by today’s organizations. Representing the first such attempt in current
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management literature, it explores the sustainable HRM approach, which focuses
on connecting internal and external factors so as to achieve positive outcomes
not only for the respective organization but also for the society, economy, and
environment. It also discusses cases related to HRM’s role in establishing a
corporate sustainability culture, while also working to promote employee
engagement, satisfaction, performance and well-being. In closing, the book
discusses the new opportunities provided by digitalization and connectivity in the
field of intellectual capital, which make employees the central focus of the
organization in order to create sustainable competitive advantages.
As organizations continue to develop and adapt in today’s modern society, various
approaches have begun to emerge as managers look for the best techniques to
improve company performance. Appreciative inquiry is the practice of maintaining a
positive and optimistic environment within the workplace, and it’s a concept that has
transformed many corporations as it spread across the globe. Understanding this
powerful shift in employee perception requires considerable research on how
appreciative inquiry is affecting various companies worldwide. Appreciative Inquiry
Approaches to Organizational Transformation provides emerging research that serves
to increase the productivity of individuals and organizations exponentially by sharing
case studies from organizations where appreciative inquiry has been implemented
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successfully as well as best practices that can benefit organizations and common
pitfalls that can be avoided by becoming more vigilant. Featuring coverage on a broad
range of topics such as individual execution, productivity, and occupational solutions,
this book is ideally designed for managers, practitioners, corporate professionals,
executives, researchers, educators, and students.
Challenges Facing the Employment Relationship in Future Organizations addresses the
issues of change within employee relationships resulting from the impact of factors
such as: * international competitive pressures * technological change * changing
individual expectations and behaviours The new employment contract is analysed from
inside and outside organizations and the issues are addressed from both a human
resource management and work psychology perspective. This book: * Reviews the
phenomenon of globalization, outlining the current impacts on the employment
relationship and summarizing the assumed impacts on future work * Looks at the
employment relationship from a labour market perspective and reviews the evidence on
an increasing individualization of the employment relationship * Reviews work by
psychologists on the changing psychological contract * Provides an overview of new
forms of work organization, drawing attention to research on virtual organization and
implications of e-enablement * Outlines the challenges to the employment relation on a
global scale
Combines psychological and organizational approaches to innovation in the workplace

Page 13/26



Get Free Innovative Work Behavior Iwb In The Knowledge Intensive

and suggests alternative theoretical and research directions. The contributions in this
book achieve several significant aims: defining what is meant by innovation and
providing cases as examples, illustrating interventions to facilitate innovation at
work,integrating the ideas and experiences of researchers and practitioners, bringing
together different perspectives from both American and European experts. All major
research literature is reviewed and innovation is explored at all levels--from individual to
group to organization.
This book presents the proceedings of the Seventh International Conference on
Management Science and Engineering Management (ICMSEM2013) held from
November 7 to 9, 2013 at Drexel University, Philadelphia, Pennsylvania, USA and
organized by the International Society of Management Science and Engineering
Management, Sichuan University (Chengdu, China) and Drexel University
(Philadelphia, Pennsylvania, USA). The goals of the Conference are to foster
international research collaborations in Management Science and Engineering
Management as well as to provide a forum to present current research findings. The
selected papers cover various areas in management science and engineering
management, such as Decision Support Systems, Multi-Objective Decisions, Uncertain
Decisions, Computational Mathematics, Information Systems, Logistics and Supply
Chain Management, Relationship Management, Scheduling and Control, Data
Warehousing and Data Mining, Electronic Commerce, Neural Networks, Stochastic
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Models and Simulation, Fuzzy Programming, Heuristics Algorithms, Risk Control,
Organizational Behavior, Green Supply Chains, and Carbon Credits. The proceedings
introduce readers to novel ideas on and different problem-solving methods in
Management Science and Engineering Management. We selected excellent papers
from all over the world, integrating their expertise and ideas in order to improve
research on Management Science and Engineering Management.
These proceedings compile selected papers from presenters at the Conference:
Managing Digital Industry, Technology and Entrepreneurship 2019 (CoMDITE 2019)
which was held on July 10-11, 2019. There are 122 papers from various universities
and higher educational institutions in Indonesia and Malaysia. The main research topics
in these proceedings are related to: 1) Strategic Management and Ecosystem
Business, 2) Digital Technology for Business, 3) Digital Social Innovation, 4) Digital
Innovation and Brand Management, 5) Digital Governance, 6) Financial Technology, 7)
Digital and Innovative Education, 8) Digital Marketing. 9) Smart City, 10) Digital Talent
Management, and 11) Entrepreneurship. All the papers in the proceedings highlight
research results or literature reviews that will both contribute to knowledge development
in the field of digital industry.
Clear, intuitive and written with the social science student in mind, this book represents
the ideal combination of statistical theory and practice. It focuses on questions that can
be answered using statistics and addresses common themes and problems in a
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straightforward, easy-to-follow manner. The book carefully combines the conceptual
aspects of statistics with detailed technical advice providing both the ‘why’ of statistics
and the ‘how’. Built upon a variety of engaging examples from across the social
sciences it provides a rich collection of statistical methods and models. Students are
encouraged to see the impact of theory whilst simultaneously learning how to
manipulate software to meet their needs. The book also provides: Original case studies
and data sets Practical guidance on how to run and test models in Stata Downloadable
Stata programmes created to work alongside chapters A wide range of detailed
applications using Stata Step-by-step notes on writing the relevant code. This excellent
text will give anyone doing statistical research in the social sciences the theoretical,
technical and applied knowledge needed to succeed.
Business tourism is a newly coined terminology in social sciences and management
literature. It is defined as individuals traveling and staying outside of their hometowns
for not more than one successive year for the purpose of enjoyment and other drives
(e.g., learning and business activities). Key business tourism activities include attending
a variety of meetings, conferences, and workshops as well as exhibitions.
Understanding the negative and positive aspects of business tourism is essential to
promoting employee learning and knowledge transfer skills. Accelerating Knowledge
Sharing, Creativity, and Innovation Through Business Tourism is an essential reference
source that discusses how differences in cultures, communities, rituals, norms, and
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scope of business tourism could influence knowledge sharing practices. Moreover, this
book promotes an understanding on how to learn from different cultures and enhance
absorptive capacity by interacting with different personalities and cultures. Featuring
research on topics such as knowledge management, social capital, and consumer
behavior, this book is ideally designed for business professionals, managers,
administrators, hotel executives, IT specialists, executives, entrepreneurs, managing
directors, and students looking to boost their existing skills and expertise with
innovation and creativity by interacting with others and in a new context.
Over the past years, businesses have had to tackle the issues caused by numerous
forces from political, technological and societal environment. The changes in the global
market and increasing uncertainty require us to focus on disruptive innovations and to
investigate this phenomenon from different perspectives. The benefits of innovations
are related to lower costs, improved efficiency, reduced risk, and better response to the
customers’ needs due to new products, services or processes. On the other hand, new
business models expose various risks, such as cyber risks, operational risks, regulatory
risks, and others. Therefore, we believe that the entrepreneurial behavior and global
mindset of decision-makers significantly contribute to the development of innovations,
which benefit by closing the prevailing gap between developed and developing
countries. Thus, this Special Issue contributes to closing the research gap in the
literature by providing a platform for a scientific debate on innovation,
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internationalization and entrepreneurship, which would facilitate improving the
resilience of businesses to future disruptions.
The Change Masters looks behind the scenes at some of the most important
companies in America, including Hewlett-Packard, General Electric, Polaroid, General
Motors, Wang Laboratories and Honeywell, to describe their organizational structures,
their corporate cultures, and their specific strategies.
Master's Thesis from the year 2015 in the subject Ergonomics, grade: 1,7,
Maastricht School of Management, language: English, abstract: In knowledge-
intensive and fast-moving societies innovation is regarded as crucial for
organizations' sustainability and success (Amabile, 1988; Kontoghiorghes,
Awbre, & Feurig, 2005; West, 2002). Not only organizations in highly competitive
markets need to innovate, so do non-profit organizations, such as educational
institutes (Messmann & Mulder, 2011). Innovations are new and useful products
or processes that address problems and challenges of a certain work context and
that maintain or improve the current state of this context (West & Farr, 1989).
Thus, innovative opportunities appear not only in break-through product
creations, but also in continuous problem solving. In this regard, organizations
increasingly need and expect all employees to contribute to the development of
innovations (Messmann, 2012). Employees' contribution to the development of

Page 18/26



Get Free Innovative Work Behavior Iwb In The Knowledge Intensive

innovation is referred to as innovative work behaviour (IWB) (Janssen, 2000;
Scott & Bruce, 1994). In order to address problems or improve the organizational
status quo individuals have to accomplish a set of innovation tasks (Kanter, 1988;
Scott & Bruce, 1994). These tasks capture the exploration of opportunities to
innovate as well as the generation, promotion, and realization of innovative ideas
(De Jong & Den Hartog, 2010; Janssen, 2000). Due to the high significance of
employees' contribution to innovation development at work, the question arises
which factors drive employees' IWB. Antecedents of IWB have been examined at
three levels of analysis: the individual, work group, and organizational (N.
Anderson, De Dreu, & Nijstad, 2004).
Positive psychology focuses on finding the best one has to offer and repairing the
worst to such a degree that one becomes a more responsible, nurturing, and
altruistic citizen. However, since businesses are composed of groups and
networks, using positive psychology in the workplace requires applications at
both the individual and the group levels. There is a need for current studies that
examine the practices and efficacy of positive psychology in creating
organizational harmony by increasing an individual’s wellbeing. The Handbook
of Research on Positive Organizational Behavior for Improved Workplace
Performance is a collection of innovative research that combines the theory and
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practice of positive psychology as a means of ensuring happier employees and
higher productivity within an organization. Featuring coverage on a broad range
of topics such as team building, spirituality, and ethical leadership, this
publication is ideally designed for human resources professionals, psychologists,
entrepreneurs, executives, managers, organizational leaders, researchers,
academicians, and students seeking current research on methods of nurturing
talent and empowering individuals to lead more fulfilled, constructive lives within
the workplace.
"How can I keep knowledge from walking out the door when employeesleave?"
This pressing question is insightfully answered in this landmarkbook. Operational
knowledge has never been more critical toorganizational success. Knowledge
loss from downsizing, imminentbaby-boomer retirements, and high job turnover
have created aknowledge continuity crisis that poses an unprecedented threat
toorganizational productivity and profits. Based on extensiveresearch, Continuity
Management solves this crucial problemof knowledge loss for managers at any
organizational level bydescribing an effective strategy for preserving
knowledgecontinuity between employee generations. Revolutionary in itseffect,
but evolutionary in its practice, continuity management isfueling a new knowledge
revolution. This book is about thatrevolution-and how to lead it.
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Human Resource Management, Innovation and Performance investigates the
relationship between HRM, innovation and performance. Taking a multi-level
perspective the book reflects critically on contentious themes such as high
performance work systems, organizational design options, cross-boundary
working, leadership styles and learning at work.
This volume is dedicated to examining various points of view of what leadership
is, and how the leader supervises those whom he trains. It is divided into three
conceptual sections: The Leader, which examines various dimensions of
leadership and what it means to lead; The Leader’s Effect on Others, which as
the title indicates it looks at the effect and influence that a leader may have on
others; and Organizational Culture, the effect of the leader on the culture of the
organization or institution. The chapters in this book were originally published in
The Journal of Psychology.
Antecedents of Employees' Innovative Work Behaviour. A Learning Perspective
This twenty-sixth volume of Research in Organizational Behavior presents a set
of well-crafted and thoughtful essays on a series of research topics. They range
from efforts to redirect the study of leadership, to analyses of interpersonal
relationships, to considerations of cross-cultural issues in organizing work, to
discussions of institutional and environmental forces on organizational outcomes.
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Each of these essays includes a thorough review of the relevant literature, and
more importantly, pushes that literature forward with new conceptual analysis
and theory. In short, these essays continue the spirit of "rigorous eclecticism" that
has exemplified the annual publication of ROB. As a collection, this year's set of
essays provides a healthy advance for the field of organizational behavior. They
are examples of serious scholarship that extend and challenge our current
thinking about organizations and the behavior of its participants. Many of these
chapters will take their place among the best presented by the Research in
Organizational Behavior series. • Revisiting the Meaning of Leadership • When
and How Team Leaders Matter • Normal Act of Irrational Trust: Motivated
Attributions and the Trust Development Process • Gender Stereotypes and
Negotiation Performance: An Examination of Theory and Research • Third-Party
Reactions to Employee (Mis)treatment: A Justice Perspective • Subgroup
Dynamics in Internationally Distributed Teams: Ethnocentrism or Cross-National
Learning? • Protestant Relational Ideology: The Cognitive Underpinnings and
Organizational Implications of an American Anomaly • Isomorphism In Reverse:
Institutional Theory as an Explanation For Recent Increases in Intraindustry
Heterogeneity and Managerial Discretion • The Red Queen: History-Dependent
Competition Among Organizations
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Work role transitions are among the most significant yet least understood forms
of social change, and how they affect individuals' careers, self-concepts and
organizational adjustment is of great practical and theoretical importance. This
book examines a comprehensive, large-scale study of the causes, form and
outcomes of job change, focusing on middle to senior managers. The authors
ask how much job change is taking place, assess who is most affected, and
evaluate the psychological consequences for the individual manager. They
discuss organizations' handling of job transitions, and provide a unique focus on
women in management, evaluating how their experience of careers and job
change differs from men's.
This book preserves the original content and provides some insight into recent
developments in the social psychology of creativity. It begins to study the ways in
which social factors can serve to maintain creativity and cognitive mechanisms
by which motivation might have an impact on creativity.
Strategic Renewal is an original research anthology offering insight into a subject area which,
although critical for the sustained success of organizations, has received relatively little
attention as distinct from the more general phenomenon of strategic change. Firstly, by
providing a summary of the literature, this research anthology helps graduate students and
new researchers grasp the current state of affairs in the field. Secondly, this research
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anthology will help update the knowledge base of the existing researchers in the field. By
bringing together various studies, the research anthology determines the core concepts of the
field and elucidates the key gaps and future research areas. Through contributions building on
the knowledge bases of other disciplines, this research anthology develops an interdisciplinary
research agenda, giving the reader an in-depth understanding of the mediating, moderating,
and antecedent variables concerning strategic renewal. Strategic Renewal aims to provide a
state-of-understanding to the subject, as well as a clear picture of the cross-disciplinary
landscape that informs the subject. Thus, this research anthology is essential reading for
managers, consultants, and other practitioners, as well as students and scholars of business.
Organizational Citizenship Behavior: Its Nature, Antecedents, and Consequences examines
the vast amount of work that has been done on organizational citizenship behavior (OCB) in
recent years as it has increasingly evoked interest among researchers in organizational
psychology. No doubt some of this interest can be attributed to the long-held intuitive sense
that job satisfaction matters. Authors Dennis W. Organ, Philip M. Podsakoff, and Scott B.
MacKenzie offer conceptual insight as they build upon the various works that have been done
on the subject and seek to update the record about OCB.
Justice is everyone's concern. It plays a critical role in organizational success and promotes
the quality of employees' working lives. For these reasons, understanding the nature of justice
has become a prominent goal among scholars of organizational behavior. As research in
organizational justice has proliferated, a need has emerged for scholars to integrate literature
across disciplines. Offering the most thorough discussion of organizational justice currently
available, The Oxford Handbook of Justice in the Workplace provides a comprehensive review
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of empirical and conceptual research addressing this vital topic. Reflecting this dynamic and
expanding area of research, chapters provide cutting-edge reviews of selection, performance
management, conflict resolution, diversity management, organizational climate, and other
topics integral for promoting organizational success. Additionally, the book explores major
conceptual issues such as interpersonal interaction, emotion, the structure of justice, the
motivation for fairness, and cross-cultural considerations in fairness perceptions. The reader
will find thorough discussions of legal issues, philosophical concerns, and human decision-
making, all of which make this the standard reference book for both established scholars and
emerging researchers.
This landmark book, by Edwin P. Hollander, a noted organizational social psychologist and
long-time contributor to leadership research and practice, highlights the leader-follower
relationship as central to effective leadership. Inclusive Leadership is a process of active
followership emphasizing follower needs and expectations, with the guiding principle of "Doing
things with people, not to people," in a two-way influence relationship. The book provides
strong theoretical and empirical guidance for leadership development and includes many of
Hollander’s key original papers. Each is updated in a chapter with his new reflective
commentary, including those on "Interdependence," "Women and Leadership," "Power and
Leadership," "Legitimacy," "Ethical Challenges," "Idiosyncrasy Credit," and "Civil Liberties." Six
new chapters begin with an "Overview of Inclusive Leadership," identifying distinctive concepts
and practices, and an "Historical Background." There also are new chapters on such topics as
"Applications," "Presidential Leadership," and "College and University Leadership." It
concludes with "Lessons from Experience,"a revealing "Afterword" on his career, and
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comprehensive Bibliography. Enriching our practical understanding of the leader-follower
relationship, with many real-world examples, this book should be a basic addition to anyone’s
library on leadership. Students of leadership, management, organizational psychology and
behavior, business, sociology, education, political science, and public policy, will find it
informative about successful practices of "Inclusive Leadership," and their applications to
leadership events.
Leader-member exchange (LMX) is the foremost dyadic theory in the leadership literature.
Whereas contemporary leadership theories such as transformational, servant, or authentic
leadership theories focus on the effects of leader behaviors on employee attitudes, motivation,
and team outcomes, relational leadership theory views the dyadic relationship quality between
leaders and members as the key to understanding leader effects on members, teams, and
organizations. This approach views trust- and respect-based relationships as the cornerstone
of leadership. LMX has grown from a new theory in the 1970s to a mature area of research in
2015. Interest in this theory has increased rapidly over the past four decades, and the pace of
research in this area continues to accelerate dramatically. The Oxford Handbook of Leader-
Member Exchange takes stock of the literature to examine its roots, what is currently known,
what research gaps may exist, and what areas are in need of the most urgent research.
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