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This book explores the diversity of topics, views and perspectives focused on the relationship between information systems, organizations and managerial control. It brings
together theories and practices by a diverse group of scholars working in different disciplines: organization, management, accounting, information systems development, humancomputer interaction. The volume is divided into three sections, each one focusing on a specific theme: organizational change, innovation and information and communication
technologies; organizational control, accounting and information systems; information, knowledge and project management practices. The book is based on a selection of the
best research papers - original double blind peer reviewed contributions of the annual conference of the Italian chapter of AIS, held in Milan, Italy in December 2013.
Piccoli's Information Systems for Managers offers an engaging, non-academic style and actionable frameworks to help managers envision how to develop value added ITdependent strategic initiatives. The version with cases offers an "all in one" book to choose different cases. Each case has extensive notes prepared by the author to help teach a
meaningful course. Part III on "The Strategic use of IS" offers unique and useful frameworks that MBAs will be able to put into practice. Two versions provide flexibility and
additional chapters on ERP and Business Intelligence/Analytics ad value. The text is well-written with clear examples of the theories and frameworks it introduces as well as great
business cases that can be used for discussion to better educate about a subject that is vital to successful managers in the future.
Introduction to Business covers the scope and sequence of most introductory business courses. The book provides detailed explanations in the context of core themes such as
customer satisfaction, ethics, entrepreneurship, global business, and managing change. Introduction to Business includes hundreds of current business examples from a range of
industries and geographic locations, which feature a variety of individuals. The outcome is a balanced approach to the theory and application of business concepts, with attention
to the knowledge and skills necessary for student success in this course and beyond.
This timely text/reference explores the business and technical issues involved in the management of information systems in the era of big data and beyond. Topics and features:
presents review questions and discussion topics in each chapter for classroom group work and individual research assignments; discusses the potential use of a variety of big
data tools and techniques in a business environment, explaining how these can fit within an information systems strategy; reviews existing theories and practices in information
systems, and explores their continued relevance in the era of big data; describes the key technologies involved in information systems in general and big data in particular,
placing these technologies in an historic context; suggests areas for further research in this fast moving domain; equips readers with an understanding of the important aspects of
a data scientist’s job; provides hands-on experience to further assist in the understanding of the technologies involved.
Information Systems for ManagersText and CasesWiley
The sign of a smart IS decision… The sign of a smart decision about information systems isn’t based on technical details alone; it’s based on how well that decision contributes
to the overall success of the business. If you want to make your firm’s investment in IS really pay off, you need to approach IS from a truly managerial perspective. Now with
Paul Gray’s Manager’s Guide to Making Decisions About IS, you’ll learn how IS can help the organization as a whole, and how to make key decisions on whether to undertake,
upgrade, or decommission large software systems. You’ll also learn about the capabilities of IS, such as the many uses of a data warehouse and using IS to gain competitive
intelligence. See the big picture. The Manager’s Guide to Making Decisions About IS first focuses on big picture issues, such as hardware, software, and the Internet; strategic
uses of IS; aligning IS with the business; types of applications; and inter-organizational systems. Make decisions on big-ticket applications. Gray then provides you with essential
knowledge that will help you make informed decisions on big-ticket applications, including electronic commerce, enterprise requirements planning (ERP), customer relationship
management (CRM), data warehousing, knowledge management, and business intelligence. Explore current IS issues. Finally, the Manager’s Guide to Making Decisions About
IS examines the IS issues that managers are currently facing in today’s business, including outsourcing, systems integration, supply chain, people issues, mergers and
acquisitions, infrastructure, and privacy, security, and ethics. Armed with this knowledge, you’ll have the confidence and understanding you need to sign-off on IS decisions that
will have a valuable impact on your organization.
Cognitive Information Systems in Management Sciences summarizes the body of work in this area, taking an analytical approach to interpreting the data, while also providing an
approach that can be used for practical implementation in the fields of computing, economics, and engineering. Using numerous illustrative examples, and following both
theoretical and practical results, Dr. Lidia Ogiela discusses the concepts and principles of cognitive information systems, the relationship between intelligent computer data
analysis, and how to utilize computational intelligent approaches to enhance information retrieval. Real world implantation use cases round out the book, with valuable scenarios
covering management science, computer science, and engineering. Indexing: The books of this series are submitted to EI-Compendex and SCOPUS Discusses the basic
concepts and principles in cognitive information systems, providing ‘real-world' implementation examples Explains the relationship between intelligent computer data analysis
and how to utilize computational intelligent approaches to enhance information retrieval Provides a unified structured approach that can be used to develop information flow in
cognitive management systems
"Management Information Systems cogently deals with variety of topics such as decision support, expert systems, database management systems, systems analysis and design,
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data mining and warehousing, computer-based information systems, Big Data analytics, cloud computing and Internet of things. It also covers the latest developments in Big Data
analytics adopting Hadoop and its ecosystems and NoSQL databases with real-life examples. The illustrative examples and case studies presented in the book are contextually
relevant for Indian students and the approach will appeal to readers from different backgrounds. The book will prove to be a valuable companion for students of MBA and BBA as
well as BCA, MCA, BE and B Tech courses"--- Contains real case studies and problem-solving exercises -- Details the MACRO approach- Modify, Accept, Comfort, Relate and Offer The corporate computer world is filled
with information organizations, numerous channels of communication, and many different human agendas and aspirations. Information Systems Management: The Macro
Approach is a practical overview of how to become a successful MIS manager in this world, giving answers and suggested solutions to all the questions professionals have about
successful MIS management.
Seminar paper in the subject Business economics - Trade and Distribution, , language: English, abstract: Amazon is one of the leading E-commerce multinational with a vast
clientele and customer base. Amazon utilizes specialized information systems in its business processes to attain competitive advantage through improved efficiency in the
collection, storage, and analytics of their customers’ personal information. This study seeks to assess the management information systems implemented by Amazon and how
they influence its business process analysis through data acquisition and management in its value chain. A detailed description of the information systems in terms of
interoperability with different devices, analysis of how it improves business processes to promote competitive advantage, the opportunities and risks of implementing the business
information systems, and the issues in the general implementation of the systems in decentralizing the decision-making processes will be the key focus of this paper.
Information systems (IS) are the backbone of any organization today, supporting all major business processes. This book deals with the question: how do these systems come
into existence? It gives a comprehensive coverage of managerial, methodological and technological aspects including: Management decisions before and during IS development,
acquisition and implementation Project management Requirements engineering and design using UML Implementation, testing and customization Software architecture and
platforms Tool support (CASE tools, IDEs, collaboration tools) The book takes into account that for most organizations today, inhouse development is only one of several options
to obtain an IS. A good deal of IS development has moved to software vendors – be it domestic, offshore or multinational software firms. Since an increasing share of this work is
done in Asia, Eastern Europe, Latin America and Africa, the making of information systems is discussed within a global context.
Seminar paper from the year 2011 in the subject Computer Science - Commercial Information Technology, grade: A, University of Kent, course: BSC, language: English,
abstract: Information is necessary for many businesses whether small, medium, or large, and the necessity of the information depends on a variety of uses. For example, in the
case of proper planning in the business, senior managers will require information to facilitate this planning. However, middle-level management relies on detailed systems of
information in order to properly control and monitor various activities in the business. At the same time, various employees who have operational roles also tend to rely on
information systems in order to efficiently carry out their duties in the business. Due to all these necessities, many businesses tend to develop information systems that operate at
the same time. The Microsoft Company applies Management Information Systems (MIS) in dealing with internal affairs of the company. An Office Automation System (OAS)
improves the productivity of employees who need to process data and information (Bill 2006). The Microsoft Company deals with several software systems and the use of OAS
becomes handy since it enhances employees’ productivity. Employees have the ability to work from their own homes, as well as other areas at their convenience. Apart from
these two systems of information, the other systems of information applicable by the Microsoft Company is the use of Decision Support Systems commonly known as DSS. A
decision support system enables the management to make decisions in situations surrounded by uncertainty (Bill 2006). A lot of uncertainty occasionally arises from these big
companies such as Microsoft and in such times, the use of DSS becomes handy. This method consists of techniques and tools capable of collecting relevant information and
providing analysis of all the relevant information gathered. In the process of analysis provisions, the method also provides alternatives used in case of absence of relevant
information. Apart from the provisions of alternatives, this method also involves the use of complex spreadsheets and various databases used to develop several “what-if”
models.
Advances in information technology (IT) have influenced how organizations do business. With IT playing such a pivotal role in the operations and success of an organization, it is
imperative that it be used strategically. As a repository of cases, Cases on E-Readiness and Information Systems Management in Organizations: Tools for Maximizing Strategic
Alignment contains research that readers can use to assess the e-readiness of their own organizations. This book presents principles, tools, and techniques about e-readiness,
while also offering in-depth perspectives on applying the e-readiness model for the purpose of aligning IT with organizational strategies.
With the widespread transformation of information into digital form throughout society – firms and organizations are embracing this development to adopt multiple types of IT to
increase internal efficiency and to achieve external visibility and effectiveness – we have now reached a position where there is data in abundance and the challenge is to
manage and make use of it fully. This book addresses this new managerial situation, the post-digitalization era, and offers novel perspectives on managing the digital landscape.
The topics span how the post-digitalization era has the potential to renew organizations, markets, and society. The chapters of the book are structured in three topical sections
but can also be read individually. The chapters are structured to offer insights into the developments that take place at the intersection of the management, information systems
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and computer science disciplines. It features more than 60 researchers and managers as collaborating authors in 23 thought-provoking chapters. Written for scholars,
researchers, students and managers from the management, information systems and computer science disciplines, the book presents a comprehensive and thought-provoking
contribution on the challenges of managing organizations and engaging in global markets when tools, systems and data are abundant.
"This book balances the positive outcomes of outsourcing, which have made it a popular management strategy with the negative to provide a more inclusive decision; it explores
risk factors that have not yet been widely associated with this strategy. It focuses on the conceptual "what", "why", and "where" aspects of outsourcing as well as the
methodological "how" aspects"--Provided by publisher.
Businesses must constantly adapt to a dynamically changing environment that requires choosing an adaptive and dynamic information architecture that has the flexibility to
support both changes in the business environment and changes in technology. In general, information systems reengineering has the objective of extracting the contents, data
structures, and flow of data and process contained within existing legacy systems in order to reconstitute them into a new form for subsequent implementation. Information
Systems Reengineering for Modern Business Systems: ERP, Supply Chain and E-Commerce Management Solutions covers different techniques that could be used in industry in
order to reengineer business processes and legacy systems into more flexible systems capable of supporting modern trends such as Enterprise Resource Planning (ERP),
supply chain management systems and e-commerce. This reference book also covers other issues related to the reengineering of legacy systems, which include risk
management and obsolescence management of requirements.
Handbook of Management Information Systems is a clear, specific, rigorous, and complete discussion regarding the design, implementation and utilization of computer-based information systems (CBIS). In
an outstanding framework, it covers both human and technical issues of successful information systems design for managerial applications. It covers the existing technology of CBIS and also explores future
and emerging trends and technologies by introducing information systems reengineering, security issues and measures, total quality management, information superhighway, Intranet, Extranet, electronic
data interchange, global information systems, executive information systems, decision support systems, group support systems, geographic information systems, multimedia, virtual reality, expert systems,
natural language processing, and applied artificial intelligence. Numerous real life cases illustrate the practical applications of this growing technology. Key Features * Includes detailed discussion of the
upcoming information systems technologies * Presents numerous information systems applications found in the business world * Places heavy emphasis on human issues and the user perspective
throughout the text * Presents a complete discussion of organizational, ethical and social impacts of information systems * Offers numerous review questions, and projects to facilitate the actual design of
information systems * Features the most recent coverage of software products for successful information systems design
"This book provides the conceptual and methodological foundations that reflect interdisciplinary concerns regarding research in management information systems, investigating the future of management
information systems by means of analyzing a variety of MIS and service-related concepts in a wide range of disciplines"--Provided by publisher.
For use as a capstone course text in MIS and in Management of Information Technology/Systems courses.Dealing with the management of information technology (IT) as it is being practiced in organizations
today, the emphasis of this text is on the current material that information systems executives find important; its organization is around a framework that students can understand. In this 7 th edition,
discussions include the rising societal risks of IT, new sections on digital convergence, messaging, and instant messaging, and a revised discussion on wireless technology. The topics of outsourcing and
information security have been updated and enhanced. Information Systems Management in Practice continues to merge theory with practice through real-world case examples.
The field of Information Systems has been evolving since the first application of computers in organizations in the early 1950s. Focusing on information systems analysis and design up to and including the
1980s, the field has expanded enormously, with our assumptions about information and knowledge being challenged, along with both intended and unintended consequences of information technology. This
prestige reference work offers students and researchers a critical reflection on major topics and current scholarship in the evolving field of Information Systems. This single-volume survey of the field is
organized into four parts. The first section deals with Disciplinary and Methodological Foundations. The second section deals with Development, Adoption and Use of MIS – topics that formed the centrepiece
of the field of IS in the last century. The third section deals with Managing Organizational IS, Knowledge and Innovation, while the final section considers emerging and continuing issues and controversies in
the field – IS in Society and a Global Context. Each chapter provides a balanced overview of current knowledge, identifying issues and discussing relevant debates. This prestigious book is required reading
for any student or researcher in Management Information Systems, academics and students covering the breadth of the field, and established researchers seeking a single-volume repository on the current
state of knowledge, current debates and relevant literature.
Information Systems Management is intended to sensitize the heads of organizations to the issues raised by information systems (IS). Through its pedagogical presentation, the book ensures that issues
related to IS are not left solely to the experts in the field. The book combines and analyzes three key concepts of IS: governance, urbanization and alignment. While governance requires the implementation of
a number of means, bodies and procedures to manage IS more effectively, urbanization involves visualization methods to enable the manager to take into account the different levels of the organization of an
IS and their coherence. Finally, alignment assesses the ability of the IS to make a significant contribution to the organization's strategy.
The small business is an often underestimated asset of both the modern economy and the commercial workforce. Those employed by small businesses make up a large percentage of both the U.S. and
Canadian populations, and with the internet and other technologies connecting us like never before, the opportunity is present for even the smallest company to reach a global scale. Strategic Utilization of
Information Systems in Small Business explores the possibilities not just in expanding a business, but in assisting a business in meeting its full potential, no matter its size. Including a variety of perspectives
on what it means to be a small business and how to bring that business to maturity, this book is an essential reference source for small business owners, managers, and employees, as well as students,
researchers, and aspiring entrepreneurs. This publication features chapters on the different aspects of management processes, e-commerce, and e-businesses, including the characteristics of a smart
entrepreneur, success vs. failure, longevity, technology adoption, the types of different information systems and how to implement them, data and decision making, theories for investigating small businesses,
business strategy, and competitive advantage.
Thirty years ago, computers seemed more science fiction than business fact. Today we have e-commerce, e-marketing, computerized scheduling, manufacturing, and a whole new field called information
technology. Computers now have applications for every facet of your business. Information Systems and Technology for the Non-Information Systems Executive explores the practical and efficient use of
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computer technology-both software and hardware-for all types of business applications. In a simple and reader friendly style Shim presents information on data bases, networking, and telecommunications.
He explains popular accounting, tax, finance, management, manufacturing, and marketing software-making them easy to understand and use. In addition, he provides real-life examples that illustrate the
applications of decision support systems, executive information systems, and artificial intelligence systems such as financial modeling, budgeting, strategic planning and control, forecasting, data analysis,
inventory planning, and optimization software. You do not need to know programming to understand your information systems. Written for business managers and entrepreneurs who may not have extensive
computer experience, Information Systems and Technology for the Non-Information Systems Executive: An Integrated Resource Management Guide for the 21st Century covers information systems in all
phases and functional areas of business to help you make the best decisions. It provides a wealth of current and essential information for managers and executives of all types of organizations. Your success
depends on keeping abreast of the latest applications and thinking in information technology. This book gives you the competitive edge.
Until now, books available for information systems project management focused either on information technology or production and operations. Information Systems Project Management reflects new thinking
about the need for balance between technology topics and production-operations issues needed to manage successful IS projects.
Investments in IT are growing extensively and business managers worry about the fact that the benefits of IT investments might not be as high as expected. Information Systems Evaluation Management
discusses this issue among others, through its presentation of the most current research in the field of IS evaluation.
Management information systems (MIS) produce the information that managers use to make important strategic decisions. This book covers the essential managerial skills that are necessary to design these
systems. In contrast to other books on management information systems, this book takes a decidedly managerial perspective. It focuses on how managers perceive and respond to information, and on their
need to use this information to make important decisions. The book considers how systems can be designed to combat 'information overload' experienced by managers, using such techniques as data
aggregation and data visualization. Chapters provide an in-depth and practical consideration of these topics, focusing on the use of information systesms for managerial decision making. Designing
Management Information Systems covers the topics of key performance indicator monitoring, and of shortlisting and selecting alternatives from a range of options. These are managerial decisions for which
MIS are particularly useful, and which managers face on a daily basis. This is the first book offering practical guidance on how systems should be designed to support these decisions. It is written for
managers, those studying business, management, and IT, and those developing MIS on behalf of management.
"This book highlights the most influential organizational theories and their applications in inter-organizational information systems, providing theories that have been consistently tested and proven to be valid
over time"-This textbook addresses the range of issues that need to be considered when managing an information system. The author's aim is to encourage a more critical evaluation of computer-based information
systems and to foster a more objective approach to the inherent advantages and disadvantages.
Critical Management Perspectives on Information Systems provides a coherent set of reference points to show students and researchers the organizational issues of information systems in theory, method
and practice. Combining fresh and insightful contributions from lead researchers in the field, the book illustrates the diversity of approaches to critical research, presents practical examples and demonstrates
the lessons learnt from applying a critical approach. Exploring the management and organizational issues of information systems from a range of critical theory viewpoints, Critical Management Perspectives
on Information Systems sets out the key theoretical underpinnings of different critical approaches and considers the issues associated with designing critical methodologies for systems design and study. The
book is suitable for final year undergraduate, research and postgraduate courses in information systems, management and organizational studies.
"This book offers research articles on key issues concerning information technology in support of the strategic management of organizations"--Provided by publisher.
"This book discusses how information systems can be used and managed in a responsible manner according to a theory that emphasizes the central characteristics of responsibility which is then applied to
normative problems in information systems. It is shown that with the use of this theory the central moral and legal problems of information systems such as privacy or intellectual property can be successfully
addressed"--Provided by publisher.
This comprehensive compendium is about managing information systems and focuses on relationships between information, information systems, people and business. The impacts, roles, risks, challenges
as well as emerging trends of information systems are an important element of the book.Essential and critical information systems management skills including using information systems for competitive
advantages, planning and evaluating information systems, developing and implementing information systems, and managing information systems operation form a critical part of this unique reference
text.Current topics like digital platforms, agile organization, DevOPs, blockchain, 5G, data center and quantum computing prove indispensable for readers who want to stay in the forefront of today's complex
information systems.
Now today's managers can prepare to successfully oversee and understand information systems with Reynold’s INFORMATION TECHNOLOGY FOR MANAGERS, 2E. This practical, insightful book
prepares current and future managers to understand the critical business implications of information technology. A wealth of actual contemporary examples demonstrate how successful managers can apply
information technology to improve their organizations. A new chapter on IT security, hands-on scenarios and practical cases give readers an opportunity to apply what they’re learning. This edition’s solid
framework helps define the manager’s important role in information technology and in working effectively with all members of the organization to achieve results. Important Notice: Media content referenced
within the product description or the product text may not be available in the ebook version.
"This book presents quality articles focused on key issues concerning technology in business"--Provided by publisher.
The two versions of Piccoli: a second edition of IS for Managers: Text and Cases and a first edition of a text only version, titled Essentials of IS for Managers offer an engaging, non-academic style and
actionable frameworks to help readers develop value added IT-dependent strategic initiatives. The version with cases offers an "all in one" book for those who don't want to choose their own cases. Each case
has extensive notes prepared by the author to help teach a meaningful course. Part III on "The Strategic use of IS" offers unique and useful frameworks that MBAs will be able to put into practice.
This Handbook provides critical, interdisciplinary contributions from leading international academics on the theory and methodology, practical applications, and broader context of Management Information
Systems, as well as offering potential avenues for future research
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