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This second edition of the Handbook of Employee Selection has been revised
and updated throughout to reflect current thinking on the state of science and
practice in employee selection. In this volume, a diverse group of recognized
scholars inside and outside the United States balance theory, research, and
practice, often taking a global perspective. Divided into eight parts, chapters
cover issues associated with measurement, such as validity and reliability, as
well as practical concerns around the development of appropriate selection
procedures and implementation of selection programs. Several chapters discuss
the measurement of various constructs commonly used as predictors, and other
chapters confront criterion measures that are used in test validation. Additional
sections include chapters that focus on ethical and legal concerns and testing for
certain types of jobs (e.g., blue collar jobs). The second edition features a new
section on technology and employee selection. The Handbook of Employee
Selection, Second Edition provides an indispensable reference for scholars,
Page 1/22

Online Library How To Run Successful Employee Incentive Schemes
Creating Effective Programmes For Improved Performance By John Fisher
2008 01 09
researchers, graduate students, and professionals in industrial and organizational
psychology, human resource management, and related fields.
How do you keep your employees engaged, creative, innovative, and productive?
Simple: Work human! From the pioneers of the management strategy that’s
transforming businesses worldwide, Making Work Human shows how to
implement a culture of performance and gratitude in the workplace—and seize a
competitive edge, increase profitability, and drive business momentum. Leaders
of Workhuman, the world’s fastest-growing social recognition and continuous
performance management platform, Eric Mosley and Derek Irvine use gamechanging data analytics to prove that when a workplace becomes more
“human”—when it’s fueled by a culture of gratitude—measurable business results
follow. In Making Work Human, they show you how to: Apply analytics and
artificial intelligence in ways that make work more human, not less Expand
equity, diversity, and inclusion initiatives and strategies to include a wider range
of backgrounds, life experiences, and capabilities Use recognition as an
actionable strategy to create a truly inclusive, connected culture “The qualities
that make us most human—connection, community, positivity, belonging, and a
sense of meaning—have become the corporate fuel for getting things done—for
innovating, for thriving in the global marketplace, and for outperforming the
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competition,” the authors write. By building a sense of belonging, purpose,
meaning, happiness, and energy in every employee, you’ll create a profound
connection between your organization and its goals. And Making Work Human
provides everything you need to get there.
USE THE POWER OF EMPLOYEE ENGAGEMENT TO IGNITE PASSION,
PURPOSE, AND PRODUCTIVITY IN EVERY MEMBER OF YOUR STAFF
Successful managers understand that their job is to help employees do their best
work, not simply give orders. The Manager's Guide to Employee Engagement
shows leaders at all levels how to build relationships that support collaboration
and drive meaningful performance improvement. Learn how to: Foster loyalty,
trust, and commitment in all your employees Create a culture of positive thinking
Empower employees to act as internal entrepreneurs Align employee and
organizational values and goals Become "the best boss ever"--without losing
sight of business goals Learn how to make your employees engaged and
successful--and facilitate your own success at the same time. Briefcase Books,
written specifically for today's busy manager, feature eye-catching icons,
checklists, and sidebars to guide managers step-by-step through everyday
workplace situations. Look for these innovative design features to help you
navigate through each page: Clear definitions of key terms and concepts Tactics
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and strategies for engaging employees Tips for executing the tactics in the book
Practical advice for minimizing the possibility of error Warning signs for when
things are about to go wrong Examples of successful engagement tactics
Specific planning procedures, tactics, and hands-on techniques
Examines the history, contemporary practice, and policy issues of non-union
employee representation in the USA and Canada. The text encompasses many
organizational devices that are organized for the purposes of representing
employees on a range of production, quality, and employment issues.
Radical Candor is the sweet spot between managers who are obnoxiously
aggressive on the one side and ruinously empathetic on the other. It is about
providing guidance, which involves a mix of praise as well as criticism, delivered
to produce better results and help employees develop their skills and boundaries
of success. Great bosses have a strong relationship with their employees, and
Kim Scott Malone has identified three simple principles for building better
relationships with your employees: make it personal, get stuff done, and
understand why it matters. Radical Candor offers a guide to those bewildered or
exhausted by management, written for bosses and those who manage bosses.
Drawing on years of first-hand experience, and distilled clearly to give actionable
lessons to the reader, Radical Candor shows how to be successful while
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retaining your integrity and humanity. Radical Candor is the perfect handbook for
those who are looking to find meaning in their job and create an environment
where people both love their work, their colleagues and are motivated to strive to
ever greater success.
Apply the internal communication strategies of the world's most effective
organizations and successfully communicate company goals, strategy, change
processes and brand values within the workplace.
"Originally published in hardcover in the United States by Crown Business, New
York, in 2017"--Title page verso.
Major changes in the way work is done and how organizations operate in the new global
economy demand that employees find and develop new strategies for managing their jobs and
careers. Not only is this necessary for their own success, it is also necessary for the success of
their organizations. Sims, Veres, and the contributors to this timely, provacative volume identify
the forces that act on employees and provide concrete examples and advice on how
employees can better understand and respond to change and how they can actually benefit
from it. Written with the employee in mind, the book will be important for specialists in human
resource management, training and development, and others throughout the organization who
have critical responsibilities for its survival and growth.
How to Run Successful Employee Incentive Schemes provides practical advice for anyone
who is responsible for constructing effective motivation programmes or incentive schemes for
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staff, salespeople
or distributors. This revised third edition, which is now endorsed by the
Institute of Sales Promotion, includes up-to-date and relevant information for all those looking
to motivate staff in order to maximize profit potential. Using relevant international case studies,
the book contains updated information in keeping with the latest developments on the Internet
and new software advances. It covers all aspects of performance improvement in a
comprehensive and accessible way, including: constructing programmes, flexible benefits,
incentive travel, events and recognition systems.
Discover a proven way to start successful and cost-effective training programs that produce
tangible bottom line results Follow along as you are guided through the steps for creating a
business plan, developing standards and policies, and setting budgets.
Newly updated to include information for the UK, The Carrot Principle illustrates how ordinary
organizations have made themselves extraordinary through the use of strategic employee
recognition. The authors show how great organizations and great managers succeed through
living the Carrot Principle. Featuring case studies of effective recognition in some of the world's
most successful organizations, such as DHL, Avis, Pepsi, etc and demonstrating how
recognition has led to improved employee commitment and bottom line results in these
companies, the book also shows how a Carrot Culture is not created by the CEO, senior
leadership team or HR department, but manager by manager. The book provides examples of
leaders - from around the globe - who lead through the Carrot Principle: providing plentiful howto's for managers wishing to get started or hoping to enhance their recognition abilities.
Overall, there has never been a book in the recognition or motivation space that has had this
type of quantitative or case study support.
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No matter
what type of business or even nonprofit organization you are managing, a written
performance appraisal is good management. Employee reviews can serve as a platform for
employees to bring forth questions and concerns. This can help increase employee dedication,
creativity, and job satisfaction. Reviews allow you to evaluate employees for increased
responsibilities and future promotions. You will have written records of your employees
performance, get more productivity, and clearly set compensation. Employee appraisals are
critical to your organization, but are time-consuming to write. This new book and companion
CD-ROM is your solution. You will produce professional-quality performance reviews in
minutes. The book provides over 199 pre-written employee phrases you can insert into a blank
employee appraisal form. The evaluations are professional, constructive, and direct. See the
accompanying CD-ROM for 25 different categories to evaluate your employee in. Each
category includes at least 8 different phrases you can choose from to describe your employees
performance in that category. Pick and choose which categories you would like to include in
your employees performance appraisal and how you want to describe your employees
performance in that category and then just insert them all into the prepared appraisal form. The
companion CD-ROM is included with the print version of this book; however is not available for
download with the electronic version. It may be obtained separately by contacting Atlantic
Publishing Group at sales@atlantic-pub.com Atlantic Publishing is a small, independent
publishing company based in Ocala, Florida. Founded over twenty years ago in the company
president's garage, Atlantic Publishing has grown to become a renowned resource for nonfiction books. Today, over 450 titles are in print covering subjects such as small business,
healthy living, management, finance, careers, and real estate. Atlantic Publishing prides itself
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on producing
information, real-world examples, and case studies with expert advice. Every book has
resources, contact information, and web sites of the products or companies discussed.
A Simon & Schuster eBook. Simon & Schuster has a great book for every reader.
How would you feel if you started to get gifts from your company just for doing your job? It
would probably start to make you feel pretty good about yourself and your company. The gifts
would make you feel that your daily efforts are appreciated and that your work is important.
That's the idea behind the 100 Club, a successful employee recognition program designed by
Daniel Boyle for organizations such as Owens Coming Fiberglas, Nestle Chocolate, Scott
Paper, and Holyoke Hospital. The 100 Club is an innovative recognition system combined with
a suggestion system that dramatically improves productivity merely by supporting average
worker performance. The short-term result is improved morale among employees; the longterm result is better company performance in every dimension. Here's how it works: award
points are granted for routine aspects of performance, such as attendance, punctuality, and no
lost time accidents. Points are also given for suggestions, and additional points are rewarded
for those that result in cost savings. When a certain number of points have been accrued, the
employee becomes a member of the 100 Club and starts receiving gifts. 100 Clubs, while
simple in concept, are remarkably powerful in effect: for an annual cost of about $20 per
employee, 100 Clubs have netted returns as high as 250 times the investment, as well as
major improvements in productivity, quality, absentee rates, worker-employer relations,
company morale, and worker safety. Delightful to read and packed with detailed advice, this
book describes the simple process for putting together a 100 Club. It provides pointers on
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will inspire your own program. You'll learn how to design and tailor a 100 Club to support both
the goals of your organization and the specific expectations and needs of your employees. It
includes: Discovering the language of points. How to install the 100 club Employee
Recognition System in an organization. Sample designs of the 100 Club Employee
Recognition System as implemented by other organizations. A Comparison of employeegenerated suggestions by U.S., Japanese, and 100 club organizations. At a time when the
traditional loyalty compact is no longer valid, American businesses are desperately seeking
ways to increase employee commitment and morale. The competitive edge will go to those
organizations that find ways to recognize the daily contributions of all employees, and to say
'thank you'.

Success. Every employer hopes for itbut few have a clue as to how to obtain it! In her
no-nonsense, pull no punches approach, straight-talking author Linda C. Kendrick
delivers a large dose of reality and common sense to the Bossman who cant seem to
figure out whats wrong with his business. In ten practical chapters, Kendrick addresses
the most important issues in running a business, stressing throughout the importance of
the most valuable asset in the companyone of which many employers seem to have
lost sightthe employee! Bosses everywhere, prepare to discover How to Become the
Successful Boss of Successful Employees.
This excellent business resource outlines the best methods and proven tactics for
writing and conducting meaningful and productive performance reviews that benefit
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and the company. Original.
Achieving employee engagement is crucial to the success and continued high
performance of any organization. But with budgets tighter than ever before, economic
struggles and an increasingly stressful workplace for staff, it has become an
increasingly difficult task. Aimed at HR practitioners and managers, Employee
Engagement offers a complete, practical resource for understanding, measuring and
building engagement. Grounded in engagement theory and an understanding of
psychology combined with practical tools, techniques and diagnostics, this book will
help you assess and drive engagement in your organization. Case studies include
British Gas, Capital One, Asda, Ministry of Justice, Mace and RSA.
Communicate change effectively and bring stability and clarity in difficult situations
through insight and lessons from global brands including Unilever, John Lewis, HSBC,
and KPMG, with this essential guide for anyone responsible for managing the
communications around employee engagement, motivation, retention, and change
management. Communicating a company's goals, strategy, and tactics, change
processes and brand values effectively within the workplace, makes a real difference to
the success of any business. When handled professionally, it will have a positive impact
on employee engagement, organizational culture, and performance. This new book
written by leading PR and internal communications experts shares the exclusive stories
of leading practitioners across sectors and industries, including manufacturing,
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telecoms,
pharmaceuticals, professional services, FMCG and more, to demonstrate the
tools, models and practices that have overcome a variety of challenges in a range of
organizations. Explaining how to make the case for internal communications at all
levels including: -Advice on how to set objectives -Selecting the right communication
channel -The best way to deliver tough messages -How to evaluate and collect
effective data Successful Employee Communications delivers an essential and easy-tofollow framework for delivering engaging communication strategies that work.
The first reference book all about the business side of gospel and urban music. Hip-hop
and R&B hold 25 percent of the consumer music market. Another 20 percent is held by
religious (gospel and Christian) music, soul, disco, dance, and jazz. Here’s the first
reference book to offer sound business and legal advice specifically tailored to these
areas of the music industry. Securing a record deal, starting a label, publishing music,
marketing and promoting—this is the information that today’s musicians need. With
insightful examples, quotes, and anecdotes from dozens of top artists and executives,
This Business of Urban Music is entertaining as well as informative. Author James J.
Walker, Jr., is a leading entertainment lawyer, representing such well-known clients as
Cole, Jamie Foxx, DMX, and many others. Now he brings his years of professional
expertise in litigation, business, intellectual property, and corporate law to This
Business of Urban Music—at a price every aspiring musician can afford.
If you have ever considered opening a used bookstore, here is your chance to learn
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owner of Book Lovers Bookstore in Sacramento, CA. Features in this workbook include:
*Worksheets: Budget planning, evaluating competition, forecasting, and more.
*Business Basics: What you need to get started. *Inventory: Twelve sources for
acquiring used books. *Suppliers: Library supplies, printed goods, retail supplies and
more. *Shop Setup: Store layout, book categories, bookseller software and tools.
*Operations Procedures: Trade policies, overstock, and a sample operations manual.
*Marketing: Low-cost and no-cost tactics for maximizing exposure. *Website: Steps for
setting up a website and selling books online. *Resources: Dozens of useful website
links. *Business Plan: Sample business plan (actual plan used for Book Lovers
Bookstore).
* The first edition of this book won the prestigious Book of the Year Award presented by
the Professional Association of Small Business Accountants Many entrepreneurs fail,
not because they have bad ideas, but because they don't have the knowledge it takes
to convert their ideas into success. In Six Steps to Small Business Success, five
seasoned CPAs provide practical advice, step-by-step guidance, and proven ideas to
help you dream big, think realistically, and plan and manage carefully, ultimately
achieving more than you ever imagined. Take these six simple steps to convert your
dreams into reality: 1. PRE-BUSINESS PLANNING. Learn from others who have
succeeded how a little front end planning can ensure your success. 2. START-UP:
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FINANCES,
put in place for your business to grow. 3. HUMAN RESOURCES(PEOPLE). Learn best
practices in hiring, training, managing, and terminating employees. 4. OPERATIONS:
WORK FLOW, CUSTOMERS, AND SALES. Learn how to make good decisions about
products and customers. 5. BUILDING A SALABLE BUSINESS AND THE SALE. Learn
how to plan for your eventual sale. 6. TRANSITIONING TO LIFE AFTER BUSINESS.
Finally, learn how to plan for life after work - personal adjustments, wealth
management, leaving a legacy.

It's all about having correct mentality - the mentality of an employer of labour,
while you are still working for people. Hence, there are some attributes you have
to exhibit as an employee in order to be successful; thereby leading you to be an
employer of labour in the long run. The end of the matter is that one has to
become a business owner!
Running a small business can be daunting to the contractor whose expertise is in
building -- not finance or law. This book helps to demystify the day-to-day
challenges that contractors face. Running a Successful Construction Company is
acknowledged as the leading book in its field.
Praise for Going Global "The very concept of globalization is evolving, and this
book provides a useful toolkit to those who want to capitalize on the opportunities
Page 13/22

Online Library How To Run Successful Employee Incentive Schemes
Creating Effective Programmes For Improved Performance By John Fisher
2008 01 09
that the global workplace offers." —Wayne F. Cascio, Ph.D., editor, Journal of
World Business, Robert H. Reynolds Chair in Global Leadership, University of
Colorado, Denver "A very timely and useful look at the global workplace and how
talent should be managed in it." —Edward E. Lawler III, Distinguished Professor,
University of Southern California "The time has long past when we, in
organizational psychology, can confine our research and practice to North
American settings. This book is timely and will provide an important resource for
those who are interested in the global application of our tools and principles."
—Gary P. Latham, Secretary of State, Professor of Organizational Behaviour,
Rotman School of Management, University of Toronto "A book that fills a gap:
This is one of the rare books that provides HR professionals with insights that are
not only up to date from a technical perspective but truly practical and relevant in
a global workplace." —Michael Liley, partner and global HR director, Ernst &
Young The Society for Industrial and Organizational Psychology (SIOP) is a
7,000-member division within APA. The Professional Practice Series provides
practitioners and students with guidance, insights, and advice on how to apply
the concepts, findings, methods, and tools from I/O psychology to solve humanrelated organizational problems.
How to Run Successful Employee Incentive SchemesCreating Effective
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Programs for Improved PerformanKogan Page Publishers
Written from the employees' viewpoint, this book explains why good working
relationships form the core of effective workplace recognition.
Ever notice how companies with the best service also have the happiest
employees? That’s no accident. Do you want to build a strong, successful
organization? Start by ignoring your customers. Really. Instead, focus first on
creating a better employee experience, or EX. Your employees interact with
customers, make them smile, and carry your brand message from the warehouse
to the front lines. If your employees are having a great experience, so will your
customers. In The Employee Experience, employee engagement pioneers Tracy
Maylett and Matthew Wride reveal the secrets not only to attracting and retaining
top talent, but to building a deeply engaged workforce—the foundation of
organizational success. With deep insights into the dynamics of trust and mutual
expectations, this book shows that before you can deliver a transcendent
customer experience (CX), you must first build a superlative EX. With real-world
examples and more than 24 million employee survey responses, Maylett and
Wride reveal a clear, consistent pattern among the world’s most successful
organizations. By establishing a clear set of expectations and
promises—collectively known as the Contract—and upholding it consistently,
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employers can build the trust that leads to powerful engagement. Whether in
business, healthcare, education, sports, or nonprofit, these organizations are
consistently more successful and more profitable, enjoy sustainable growth, and
win the battle to keep today’s rarest resource: talented people. Blending rigorous
research, detailed case studies, in-depth interviews and expert insights, The
Employee Experience will teach you to: Make the employee experience a core
part of your strategy Understand employee expectations and bridge the
“Expectation Gap” Establish rock-solid Brand, Transactional, and Psychological
Contracts that breed trust and confidence Build an employee-employer
partnership in creating something extraordinary Turn employee engagement into
fuel for customer satisfaction, profit, and growth Attracting talent, retaining top
performers, and creating an environment in which employees choose to engage
drives results. The Employee Experience shows you where truly extraordinary
organizations begin…and how to build one. TRACY MAYLETT, Ed.D, SPHR,
SHRM-SCP, is the CEO of DecisionWise, where he currently advises leaders
across the globe in leadership, change, and employee engagement. Maylett
holds a doctorate from Pepperdine University and an MBA from BYU. He is a
recognized author, and teaches in the Marriott School of Management at
Brigham Young University. MATTHEW WRIDE, JD, PHR, is the COO of
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DecisionWise. With an extensive business background, Wride brings a fresh
approach to organization development and leadership consulting. He is
passionate about helping leaders create winning employee experiences. Wride
holds a JD from Willamette University and a master’s degree from the University
of Washington. For over two decades, DecisionWise has advised organizations
and leaders in more than seventy countries on leadership, assessment, talent,
organization development, and the employee experience. Visit us online at
www.decision-wise.com.
This book is about employee enthusiasm: that special, invigorating, purposeful
and emotional state that's always present in the most successful organizations.
Most people are enthusiastic when they're hired: hopeful, ready to work hard,
eager to contribute. What happens? Management, that's what. The Enthusiastic
Employee is an action-oriented book that helps companies obtain more from
workers - the basic premise is that under the right kind of leadership, the more
one side wins in a collaborative relationship, the more for the other side. The
book is heavily evidence-based (using extensive employee survey data) and lays
out two basic ideas: the “Three-Factor Theory” of human motivation at work and
the “Partnership” company culture that is based on the Three-Factor Theory and
that, by far, brings out the best in people as they respond with enthusiasm about
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what they do and the company they do it for. Drawing on research with
13,000,000+ employees in 840+ companies, The Enthusiastic Employee, Second
Edition tells you what managers (from first-line supervisor to senior leadership)
do wrong. Then it tells you something much more important: what to do instead.
David Sirota and Douglas Klein detail exactly how to create an environment
where enthusiasm flourishes and businesses excel. Extensively updated with
new research, case studies, and techniques (they have added over 8.6 million
employees and over 400 companies to their analyses ), it now contains a detailed
study of Mayo Clinic, one of the world's most effective healthcare organizations
and a true representation of the principle of partnership, as well as more in-depth
descriptions of private sector exemplars of partnership, such as Costco. Other
new chapters include: how the Great Recession really impacted workers' morale
(bottom-line, it didn't) and how to build a true Partnership Culture that starts with
senior leadership. They now debunk fashionable theories of worker
“generations” (Baby Boomers, Gen X, Y, etc.) as mostly nonsense… clarify what
they've learned about making business ethics and corporate social responsibility
actionable… share what research on merit pay (pay for individual performance)
tells us about its likely impact on school teachers and performance (not
good)…discuss the utility of teleworking (and the dust-up at Yahoo)…offer
Page 18/22

Online Library How To Run Successful Employee Incentive Schemes
Creating Effective Programmes For Improved Performance By John Fisher
2008 01 09
compelling, data-informed insights about women and minorities in the workplace,
and much more. You can have enthusiastic employees, and it does matter –
more than it ever has. Whether you're a business leader, HR/talent management
professional, or strategist, that's the workforce you need – and this is the book
that will help you get it.
Improve engagement, productivity, and motivation with effective employee recognition
Recognizing and Engaging Employees for Dummies gives you the tools and
information you need to improve morale, productivity, and personal achievement with a
successful employee recognition program. Written by a world-leading authority in
employee recognition, this book walks you step-by-step through the design and
implementation process and describes the incentives that work, the behaviors to
reward, and the mechanisms that must be in place for the program to be effective in the
long term. You'll learn how to pinpoint the places where engagement and recognition
could improve the bottom line, and how to structure the reward for optimal balance
between motivational, financial, and organizational effectiveness. With clear
explanations and a fun, friendly style, this book is your quick and easy guide to boosting
productivity, profit, and customer satisfaction. Most Americans who leave their jobs cite
lack of recognition as the driving factor. When your employees feel appreciated, they
stick around, work harder, achieve more, and drive your business onward and upward.
This book shows you how to bring that dynamic to your workplace, with step-by-step
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guidance
and helpful advice. Design successful recognition programs Create powerful
incentives for employees Reduce turnover, improve engagement, and drive excellence
Foster a happier and more productive workplace Happy employees are productive
employees. They get results. They innovate. They are the force behind the
advancement of industries. Effective employee recognition programs are self-sustaining
motivational tools that keep the fire lit. If you're ready to spark the flame, Recognizing
and Engaging Employees for Dummies is the ideal guide for designing, implementing,
and maintaining the program your employees have been waiting for.
How employee ownership can pay bottom-line benefits. Today, more than 25 percent of
American workers own stock in their employers. You can shop at employee-owned
supermarkets such as Publix, buy Gore-Tex fabric from employee-owned W.L. Gore &
Associates, and sip coffee served by employee owners at Starbucks. Now Corey
Rosen, John Case, and Martin Staubus present convincing evidence that employee
ownership can be much more than just a good benefit program. Done right, it can be
the foundation for a new—and more effective—model of management. Drawing on firsthand studies of dozens of companies from large corporations to local retailers, the
authors show that the “equity model” enables firms to grow faster and more profitably
than conventionally run competitors. Vivid examples of both winning and failed attempts
at employee ownership reveal the key concepts that make the model successful, and
suggest how managers can adapt these strategies for use in their own companies. This
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practical guide delivers a sound business case for making employees true
partners in a firm’s success.
Greatness Redefined for the 21st Century Today's business climate is defined by
speed, social technologies, and people's expectations of “values” besides value. As a
result, leaders have to create an outstanding culture for all, no matter who they are or
what they do for the organization. This groundbreaking book, from the creators of the
gold-standard Fortune 100 Best Companies to Work For list, shows how it's done.
Through inspiring stories and compelling research, the authors demonstrate that great
places to work for all benefit the individuals working there and contribute to a better
global society—even as they outperform in the stock market and grow revenue three
times faster than less-inclusive rivals. This is a call to lead so that organizations
develop every ounce of human potential.
The go-to guide for graphic designers who want to run their own shop and improve their
bottom line. First published in 2001, The Creative Business Guide to Running a Graphic
Design Business set long-needed standards as the first comprehensive management
manual for the graphic design industry. Now brought up-to-date, it describes current,
best-practice procedures for firms of all sizes operating in an industry that is both fastevolving and increasingly competitive.
"An overview of the multidisciplinary field of data mining, this book focuses specifically
on new methodologies and case studies. Included are case studies written by 44
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leading
and talented young scholars from seven different countries. Topics
covered include data mining based on rough sets, the impact of missing data, and
mining free text for structure. In addition, the four basic mining operations supported by
numerous mining techniques are addressed: predictive model creation supported by
supervised induction techniques; link analysis supported by association discovery and
sequence discovery techniques; DB segmentation supported by clustering techniques;
and deviation detection supported by statistical techniques."
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