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It has, improbably, been called uncommonly lucid, even riveting by The New York Times, and it was a finalist for the 2004 National
Book Awards nonfiction honor. It is a literally chilling read, especially in its minute-by-minute description of the events of the
morning of 9/11 inside the Twin Towers.It is The 9/11 Commission Report, which was, before its publication, perhaps one of the
most anticipated government reports of all time, and has been since an unlikely bestseller. The official statement by the National
Commission on Terrorist Attacks Upon the United States-which was instituted in late 2002 and chaired by former New Jersey
Governor Thomas Kean-it details what went wrong on that day (such as intelligence failures), what went right (the heroic response
of emergency services and self-organizing civilians), and how to avert similar future attacks.Highlighting evidence from the day,
from airport surveillance footage of the terrorists to phone calls from the doomed flights, and offering details that have otherwise
gone unheard, this is an astonishing firsthand document of contemporary history. While controversial in parts-it has been criticized
for failing to include testimony from key individuals, and it completely omits any mention of the mysterious collapse of WTC 7-it is
nevertheless an essential record of one of the most transformational events of modern times.
A practical approach to conquering the complexities of Microservices using the Python tooling ecosystem About This Book A very
useful guide for Python developers who are shifting to the new microservices-based development A concise, up-to-date guide to
building efficient and lightweight microservices in Python using Flask, Tox, and other tools Learn to use Docker containers,
CoreOS, and Amazon Web Services to deploy your services Who This Book Is For This book is for developers who have basic
knowledge of Python, the command line, and HTTP-based application principles, and those who want to learn how to build, test,
scale, and manage Python 3 microservices. No prior experience of writing microservices in Python is assumed. What You Will
Learn Explore what microservices are and how to design them Use Python 3, Flask, Tox, and other tools to build your services
using best practices Learn how to use a TDD approach Discover how to document your microservices Configure and package
your code in the best way Interact with other services Secure, monitor, and scale your services Deploy your services in Docker
containers, CoreOS, and Amazon Web Services In Detail We often deploy our web applications into the cloud, and our code
needs to interact with many third-party services. An efficient way to build applications to do this is through microservices
architecture. But, in practice, it's hard to get this right due to the complexity of all the pieces interacting with each other. This book
will teach you how to overcome these issues and craft applications that are built as small standard units, using all the proven best
practices and avoiding the usual traps. It's a practical book: you'll build everything using Python 3 and its amazing tooling
ecosystem. You will understand the principles of TDD and apply them. You will use Flask, Tox, and other tools to build your
services using best practices. You will learn how to secure connections between services, and how to script Nginx using Lua to
build web application firewall features such as rate limiting. You will also familiarize yourself with Docker's role in microservices,
and use Docker containers, CoreOS, and Amazon Web Services to deploy your services. This book will take you on a journey,
ending with the creation of a complete Python application based on microservices. By the end of the book, you will be well versed
with the fundamentals of building, designing, testing, and deploying your Python microservices. Style and approach This book is
an linear, easy-to-follow guide on how to best design, write, test, and deploy your microservices. It includes real-world examples
that will help Python developers create their own Python microservice using the most efficient methods.
This guide will help readers learn how to employ the significant power of use cases to their software development efforts. It
provides a practical methodology, presenting key use case concepts.
This publication deals with two major software quality management challenges. The first one involves how to deliver a software
product within a competitive time frame and with a satisfying quality to the customer. The second one concerns how to best deal
with the growing complexity of software applications using Internet technology. Due to faster development cycles the quality of an
application has to be monitored during operation, since the usage of the application and the technology around it might change
from day-to-day. The book compiles experiences from different industries and perspectives. Its goal is to give practical insights into
high-tech software development projects of today.
Software Quality and Software Testing in Internet TimesSpringer Science & Business Media

Written for the undergraduate, one-term course, Essentials of Software Engineering, Fourth Edition provides students
with a systematic engineering approach to software engineering principles and methodologies. Comprehensive, yet
concise, the Fourth Edition includes new information on areas of high interest to computer scientists, including Big Data
and developing in the cloud.
In April 1991 BusinessWeek ran a cover story entitled, â€œI Can't Work This ?#!!@ Thing,â€ about the difficulties many
people have with consumer products, such as cell phones and VCRs. More than 15 years later, the situation is much the
sameâ€"-but at a very different level of scale. The disconnect between people and technology has had society-wide
consequences in the large-scale system accidents from major human error, such as those at Three Mile Island and in
Chernobyl. To prevent both the individually annoying and nationally significant consequences, human capabilities and
needs must be considered early and throughout system design and development. One challenge for such consideration
has been providing the background and data needed for the seamless integration of humans into the design process
from various perspectives: human factors engineering, manpower, personnel, training, safety and health, and, in the
military, habitability and survivability. This collection of development activities has come to be called human-system
integration (HSI). Human-System Integration in the System Development Process reviews in detail more than 20
categories of HSI methods to provide invaluable guidance and information for system designers and developers.
EBOOK: OBJECT-ORIENTED SOFTWAR
New material treats such contemporary subjects as automatic speech recognition and speaker verification for banking by
computer and privileged (medical, military, diplomatic) information and control access. The book also focuses on speech
and audio compression for mobile communication and the Internet. The importance of subjective quality criteria is
stressed. The book also contains introductions to human monaural and binaural hearing, and the basic concepts of signal
analysis. Beyond speech processing, this revised and extended new edition of Computer Speech gives an overview of
natural language technology and presents the nuts and bolts of state-of-the-art speech dialogue systems.
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Hotel Law, Transactions, Management and Franchising presents a practical guide to the issues that face lawyers and
industry leaders working in the hospitality field. It aims to develop the reader’s understanding of the acquisition process
and the complex relationships in management and franchise deals that dominate the hotel industry. This text is written
primarily as a desktop reference for legal practitioners working in the hotel law field and is also suitable for students
studying towards hotel and hospitality careers both at an undergraduate and law school or graduate level. The highly
experienced author, contributors and editors offer insights into the industry players and their preferred positions, desired
outcomes, and the potential pitfalls that can ensnare even the most well-planned deals. With broad coverage of the
rapidly growing field of hospitality law—including gaming, recreation, and amenities— the book’s approach examines the
dominant models of hotel ownership, management and franchising, and includes independent hotels and the move
towards complex resorts. The book’s coverage of key legal topics ranges from real estate, to intellectual property,
contracts, and finance.Hotel Law will give readers an understanding of the hospitality industry from the perspective of the
transactional practitioner, while examining the multi-party relationships and agreements that develop between an owner,
operator, licensor and lender.
Computer Science/Computers-Human Interaction Usability Inspection Methods is the first comprehensive, book-length
work in this important new field. Designed to get you quickly up and running with the full complement of UI strategies,
tools, and techniques, this extremely practical guide offers you a unique opportunity to learn them from the women and
men who invented them. With the help of numerous real-life case studies, the authors give you: Step-by-step guidance
on all important methods now in use, including the heuristic evaluation method, the pluralistic walkthrough method, the
cognitive walkthrough method, and more Proven techniques for integrating usability inspections with other methods now
in use An in-depth, comparative analysis of UI versus user testing A cost-benefit analysis of UI as compared to other
approaches Program prototypes that provide UI computer support for interface designers An important resource for user
interface developers, software designers, as well as graduate students and researcher
The fastest way to get certified for the exams CX-310-252A and CX-310-027. This volume contains tips, tricks, and hints
on all the content included in these tests.
Since the enactment of the Airline Deregulation Act in 1978, questions that had been at the heart of the ongoing debate
about the industry for eighty years gained a new intensity: Is there enough competition among airlines to ensure that
passengers do not pay excessive fares? Can an unregulated airline industry be profitable? Is air travel safe? While
economic regulation provided a certain stability for both passengers and the industry, deregulation changed everything. A
new fare structure emerged; travelers faced a variety of fares and travel restrictions; and the offerings changed
frequently. In the last fifteen years, the airline industry's earnings have fluctuated wildly. New carriers entered the
industry, but several declared bankruptcy, and Eastern, Pan Am, and Midway were liquidated. As financial pressures
mounted, fears have arisen that air safety is being compromised by carriers who cut costs by skimping on maintenance
and hiring inexperienced pilots. Deregulation itself became an issue with many critics calling for a return to some form of
regulation. In this book, Steven A. Morrison and Clifford Winston assert that all too often public discussion of the issues of
airline competition, profitability, and safety take place without a firm understanding of the facts. The policy
recommendations that emerge frequently ignore the long-run evolution of the industry and its capacity to solve its own
problems. This book provides a comprehensive profile of the industry as it has evolved, both before and since
deregulation. The authors identify the problems the industry faces, assess their severity and their underlying causes, and
indicate whether government policy can play an effective role in improving performance. They also develop a basis for
understanding the industry's evolution and how the industry will eventually adapt to the unregulated economic
environment. Morrison and Winston maintain that although the airline industry has not reached long-run equilibrium, its
evolution is proceeding in a positive direction—one that will preserve and possibly enhance the benefits of deregulation to
travelers and carriers. They conclude that the federal government's primary policy objective should be to expand the
benefits from unregulated market forces to international travel. Brookings Review article also available
This work presents a series of up-to-date case studies in the use of Z, the mathematical notation system for designing
and specifying computer systems.
This two-volume set LNCS 4805/4806 constitutes the refereed proceedings of 10 international workshops and papers of
the OTM Academy Doctoral Consortium held as part of OTM 2007 in Vilamoura, Portugal, in November 2007. The 126
revised full papers presented were carefully reviewed and selected from a total of 241 submissions to the workshops.
The first volume begins with 23 additional revised short or poster papers of the OTM 2007 main conferences.
The previous conference in this series (AMTA 2002) took up the theme “From Research to Real Users”, and sought to explore
why recent research on data-driven machine translation didn’t seem to be moving to the marketplace. As it turned out, the ?rst
commercial products of the data-driven research movement were just over the horizon,
andintheinterveningtwoyearstheyhavebeguntoappearinthemarketplace. Atthesame time,rulebasedmachinetranslationsystemsareintroducingdata-driventechniquesinto the mix in their products. Machine translation as a
software application has a 50-year history. There are an increasing number of exciting deployments of MT, many of which will be
exhibited and discussed at the conference. But the scale of commercial use has never approached the estimates of the latent
demand. In light of this, we reversed the question from AMTA 2002, to look at the next step in the path to commercial success for
MT. We took user needs as our theme, and explored how or whether market requirements are feeding into research programs.
The transition of research discoveries to practical use involves tenicalquestionsthatarenotassexyasthosethathavedriventheresearchcommunityand research funding. Important product issues such
as system customizability, computing resource requirements, and usability and ?tness for particular tasks need to engage the
creativeenergiesofallpartsofourcommunity,especiallyresearch,aswemovemachine translation from a niche application to a more
pervasive language conversion process. ThesetopicswereaddressedattheconferencethroughthepaperscontainedinthesepPage 2/3

Read PDF Hotel Reservation System Project Documentation
ceedings, and even more speci?cally through several invited presentations and panels.
Computer Architecture/Software Engineering
Driven by such tools as big data, cognitive computing, new business models, and the internet of things, the overall demand for
innovation is becoming more critical for competitiveness and emerging technologies. These technologies have become real
alternatives for the market and offer new perspectives for modern project management applications. The Handbook of Research
on Emerging Technologies for Effective Project Management is an essential research publication that proposes innovations for
firms and markets through the exploration of project management principles and methods and the effective integration of
knowledge and innovation. It encompasses academic and scientific propositions, reviews for conceptual bases, applications of
theories in new market solutions, and cases of successful insertion of disruptive technologies and business models in new
competitive market offers. Featuring a range of topics such as innovation management, business administration, and marketing,
this book is ideal for project managers, IT specialists, software developers, executives, practitioners, managers, marketers,
researchers, and industry professionals.
What will you learn from this book? Head First PMP teaches you the latest principles and certification objectives in The PMBOK®
Guide in a unique and inspiring way. This updated fourth edition takes you beyond specific questions and answers with a unique
visual format that helps you grasp the big picture of project management. By putting PMP concepts into context, you’ll be able to
understand, remember, and apply them—not just on the exam, but on the job. No wonder so many people have used Head First
PMP as their sole source for passing the PMP exam. This book will help you: Learn PMP’s underlying concepts to help you
understand the PMBOK principles and pass the certification exam with flying colors Get 100% coverage of the latest principles and
certification objectives in The PMBOK® Guide, Sixth Edition Make use of a thorough and effective preparation guide with
hundreds of practice questions and exam strategies Explore the material through puzzles, games, problems, and exercises that
make learning easy and entertaining Why does this book look so different? Based on the latest research in cognitive science and
learning theory, Head First PMP uses a visually rich format to engage your mind, rather than a text-heavy approach that puts you
to sleep. Why waste your time struggling with new concepts? This multi-sensory learning experience is designed for the way your
brain really works.
The methodological system known as The NuneX Method, so named after its developer, Richard Nuñez, took over 14 years of
experience, documentation, and experimenting to develop and refine into a workable documentation system. This system can
handle the influx of progress and change within information technology and be utilized as a form of technical knowledge
management. The main objectives for this methodology are for any technical professional to properly document a project, system
implementation, work request, or repair, and maintain a personal library of their own for reference and professional growth. It can
even serve as a gauge to measure the success an IT professional achieves as one improves and becomes more aware and open
to new ideas and techniques. Use of The NuneX Method can certainly contribute to an IT professional's own personal success
story and be a tool to utilize anytime and anywhere. It was developed by an IT professional for IT professionals, namely those who
work in the technical areas within Information Technology. The NuneX Method is a proven 7-step process for technical
documentation techniques for IT professionals who work in technical and engineering level positions. The 7 steps are: 1. PreDocumentation 2. Planning 3. Security 4. Notation 5. Documenting 6. Refinement 7. Maintenance & Updating Following these 7
steps will allow an IT professional to achieve greater documentation and allow for better quality service and professional
advancement within a technical career. Author Richard Nuñez presents his methodology in an easy-to-follow format, complete with
practical, real-world exercises to enhance the learning process.
For more than 40 years, Computerworld has been the leading source of technology news and information for IT influencers
worldwide. Computerworld's award-winning Web site (Computerworld.com), twice-monthly publication, focused conference series
and custom research form the hub of the world's largest global IT media network.
This Fourth Edition helps readers develop the wide-ranging knowledge and analytical skills they need to succeed in today’s
burgeoning and dynamic hotel industry. This comprehensive volume encourages critical thinking by providing different points of
view through contributions from sixty leading industry professionals and academics. Within a coherent theoretical structure, this
updated edition enables readers to formulate their own ideas and solutions.
This title stresses on Object Oriented and Classical Approach, by resorting to a concise presentation of the subject. In tune with
reviewer comments and market feedback, the book takes an approach whereby a more balanced emphasis has been given to
Design, Architecture and Management issues. Key features Extensive stress on Object Oriented Systems Analysis and Design.
Separate chapter on Software Systems Design and Architecture (Chapter 5). Better organization with chapters on Testing for
Software Quality (Chapter 14) and Quality Engineering for Software Quality Assurance (Chapter 15), placed in succession. Case
Studies conclude every chapter for better comprehension of concepts. Concepts presented through easy to understand language
and schematic diagrams. Pedagogy: Figures: 197 Test Your Understandings: 198 Chapter End Case Studies: 15 Greater focus on
Design and Architecture issues Stress on Software Project Management reduced to a required level Enhanced pedagogy with a
Case Study concluding each chapter Concise presentation of the Software Engineering
Combines language tutorials with application design advice to cover the PHP server-side scripting language and the MySQL
database engine.
Data is at the center of many challenges in system design today. Difficult issues need to be figured out, such as scalability,
consistency, reliability, efficiency, and maintainability. In addition, we have an overwhelming variety of tools, including relational
databases, NoSQL datastores, stream or batch processors, and message brokers. What are the right choices for your application?
How do you make sense of all these buzzwords? In this practical and comprehensive guide, author Martin Kleppmann helps you
navigate this diverse landscape by examining the pros and cons of various technologies for processing and storing data. Software
keeps changing, but the fundamental principles remain the same. With this book, software engineers and architects will learn how
to apply those ideas in practice, and how to make full use of data in modern applications. Peer under the hood of the systems you
already use, and learn how to use and operate them more effectively Make informed decisions by identifying the strengths and
weaknesses of different tools Navigate the trade-offs around consistency, scalability, fault tolerance, and complexity Understand
the distributed systems research upon which modern databases are built Peek behind the scenes of major online services, and
learn from their architectures
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