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The engaging story is designed to appeal to the
young child, with appropriate vocabulary for those
learning to read. The large format is perfect for showand-tell reading.
For comprehensive guidance on creating quality
structures that support patient/provider collaboration,
cost-effective solutions, and safe, efficient care, get
the fully updated HQ Solutions, an official publication
of the National Association for Healthcare Quality
(NAHQ). Written by HQ experts and applicable to all
practice settings, this essential resource offers
healthcare quality professionals the theoretical and
practical basis for safe, reliable, cost-effective care,
including the use of state-of-the-art tools for
measuring, monitoring, selecting, and managing
data. Invaluable for preparing for the Certified
Professional in Healthcare Quality® (CPHQ)
certification exam, this is an optimal healthcare
quality professional’s resource. Create a safer, more
efficient care environment, with proven quality
improvement practices ... NEW quality and safety
tools and techniques adaptable to any care setting
NEW and updated content on recent changes in
U.S. healthcare quality requirements, legislation, and
reform NEW content on core skills and methods of
organizational leadership, patient safety,
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performance and process improvement, and health
data analytics Key resource for HQ principles and
practices—vital for healthcare quality professionals
including nurses, instructors, researchers,
consultants, and clinicians in all practice settings,
including home care, hospices, skilled nursing
facilities, rehab, and ambulatory care, as well as
healthcare organizations, healthcare boards, and
government agencies Organizational Leadership
Leadership fundamentals and principles, quality and
safety infrastructure, strategic planning, and change
management Real-life scenarios solved with proven
leadership formulas and evidence-based solutions
Performance measures, key performance and
quality indicators, and performance improvement
models Accreditation, Regulation, and Continuous
Readiness Impact of regulations on healthcare
quality and safety Continuous readiness activities
Organizational assessment, survey procedures, and
more Health Data Analytics Foundations of a solid
data management system Tools, approaches, and
application of data management systems, data
collection, interpretation, and reporting Analysis tools
and basic statistical techniques and methods Patient
Safety Practical tools for safety assessment,
planning, implementation, and evaluation
Components of a safety culture Effective risk
management strategies Performance, Safety, and
Process Improvement Key principles and practices
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Critical pathways, effective team building, decision
support, benchmarking IOM imperatives, analysis
and interpretation of data, decision-support tools,
and more
See faster results through everyday feedback. The
Feedback Imperative: How to Give Everyday
Feedback to Speed Up Your Team’s Success
reveals the hidden reasons why giving feedback to
employees can be so difficult and yet so urgently
needed in today’s workplace, and provides the
definitive steps for overcoming feedback avoidance
and taking great leaps forward with employee
engagement, retention, and performance. Anna
Carroll applies her extensive research and expertise
in business consulting and psychology to illustrate
how brain science, generational trends, our
information economy, limiting beliefs, and
organizational culture collide in the new workplace,
creating a huge gap between the supply and
demand of helpful professional feedback. In her
“Seven Steps to Everyday Feedback” and sixteen
tools for self-assessment and planning, Carroll
provides detailed instructions for leaders to execute
a feedback turnaround that will quench their team
members’ thirst for helpful feedback and build a
culture in which employee-to-leader and peer-topeer feedback are welcome as well.
The standard reference for practitioners,
researchers, and students, this acclaimed work
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brings together internationally recognized experts
from diverse mental health, medical, and allied
health care disciplines. Contributors review
established and emerging theories and findings;
probe questions of culture, gender, health, and
disorder; and present evidence-based assessment,
treatment, and prevention approaches for the full
range of body image concerns. Capturing the
richness and complexity of the field in a readily
accessible format, each of the 53 concise chapters
concludes with an informative annotated
bibliography. New to This Edition *Addresses the
most urgent current questions in the field. *Reflects
significant advances in key areas: assessment, body
image in boys and men, obesity, illness-related body
image issues, and cross-cultural research.
*Conceptual Foundations section now incorporates
evolutionary, genetic, and positive psychology
perspectives. *Increased coverage of prevention.
The Healthcare Quality HandbookA Professional
Resource and Study GuideJb Quality Solutions,
Incorporated
The Institute of Medicine study Crossing the Quality
Chasm (2001) recommended that an
interdisciplinary summit be held to further reform of
health professions education in order to enhance
quality and patient safety. Health Professions
Education: A Bridge to Quality is the follow up to that
summit, held in June 2002, where 150 participants
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across disciplines and occupations developed ideas
about how to integrate a core set of competencies
into health professions education. These core
competencies include patient-centered care,
interdisciplinary teams, evidence-based practice,
quality improvement, and informatics. This book
recommends a mix of approaches to health
education improvement, including those related to
oversight processes, the training environment,
research, public reporting, and leadership.
Educators, administrators, and health professionals
can use this book to help achieve an approach to
education that better prepares clinicians to meet
both the needs of patients and the requirements of a
changing health care system.
A new release in the Quality Chasm Series, Priority
Areas for National Action recommends a set of 20
priority areas that the U.S. Department of Health and
Human Services and other groups in the public and
private sectors should focus on to improve the
quality of health care delivered to all Americans. The
priority areas selected represent the entire spectrum
of health care from preventive care to end of life
care. They also touch on all age groups, health care
settings and health care providers. Collective action
in these areas could help transform the entire health
care system. In addition, the report identifies criteria
and delineates a process that DHHS may adopt to
determine future priority areas.
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This ambitious and long-awaited volume brings together
foremost nursing scholars and educators to review and
critique the state of nursing research across topics most
relevant to current practice. Comprehensive in scope,
cogent and truly thought provoking, a book such as the
Handbook for Clinical Nursing Research is a must-have
shelf reference for every nurse carrying out research or
aspiring to conduct research and for those who teach
them.
In 2015, building on the advances of the Millennium
Development Goals, the United Nations adopted
Sustainable Development Goals that include an explicit
commitment to achieve universal health coverage by
2030. However, enormous gaps remain between what is
achievable in human health and where global health
stands today, and progress has been both incomplete
and unevenly distributed. In order to meet this goal, a
deliberate and comprehensive effort is needed to
improve the quality of health care services globally.
Crossing the Global Quality Chasm: Improving Health
Care Worldwide focuses on one particular shortfall in
health care affecting global populations: defects in the
quality of care. This study reviews the available evidence
on the quality of care worldwide and makes
recommendations to improve health care quality globally
while expanding access to preventive and therapeutic
services, with a focus in low-resource areas. Crossing
the Global Quality Chasm emphasizes the organization
and delivery of safe and effective care at the
patient/provider interface. This study explores issues of
access to services and commodities, effectiveness,
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safety, efficiency, and equity. Focusing on front line
service delivery that can directly impact health outcomes
for individuals and populations, this book will be an
essential guide for key stakeholders, governments,
donors, health systems, and others involved in health
care.
"This book aims to help healthcare management
students and working professionals find ways to improve
the delivery of healthcare, even with its complex web of
patients, providers, reimbursement systems, physician
relations, workforce challenges, and intensive
government regulation. Taking an integrated approach,
the book puts the tools and techniques of operations
improvement in the context of healthcare so that readers
learn how to increase the effectiveness and efficiency of
tomorrow's healthcare system." -- back of the book
This international handbook addresses classic mental
health issues, as well as controversial subjects regarding
inequalities and stereotypes in access to services, and
misdiagnoses. It addresses the everyday racism faced
by Black people within mental health practice.
Coaching for Transformation puts a new spin on
coaching. The authors explore not only how the coach
empowers clients to support personal growth but also
social change. The self-awareness tools awaken passion
that helps clients identify their deepest yearning and
make a difference in the world. Rather than a mere "howto" manual, this book presents a model of coaching from
the inside out, examining the relationship of mind, heart,
body and spirit in both the coach and the client. The
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exploring needs and values - experiencing the moment envisioning the future - expanding the view - embracing
the shadow Each pathway reinvigorates passion and
supports commitment to new actions based on selfalignment. The book is filled with ways to develop
empathic presence and empower people to take action
based on self-intimacy. Coaching for Transformation
presents simple, profound tools for calling out the power
of the people we coach. By developing your "coach's
stand" (a courageous, empowered set of physical,
mental and spiritual qualities that inspire clients) you
create a unique style that includes both compassionate
and fierce coaching. The real value of this book lies in
the authors' commitment to take coaching out into the
world beyond people with power and privilege. As you
step into the Coaching for Transformation process, you
create sacred relationships with your clients that take
them to the core of their being. These relationships are
the foundation for their discovery of who they are, what
they want and how they contribute to their family,
workplace, community and the world. This holistic
approach includes 24 coaching skills that help clients
identify and stretch toward goals that create a better
world. The coaching process results in empowerment
and lasting change. The authors are successful coaches
who offer a transformative 9-month coaching certification
program through their organization, Leadership that
Works. They are pioneers in bringing coaching to
nonprofits and social activists. Among their clients are
leaders in the social sector, philanthropists, corporate
executives, universities and individuals from all walks of
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life. Chapters include: Section I: Getting Started 1.
Welcome to Coaching 2. Cultivating Presence 3. Core
Skills -The Coach's Palette 4. Calling out the Power
Section II: Pathways to Alignment 5. Exploring Needs
and Values 6. Experiencing the Moment 7. Envisioning
the Future 8. Expanding the View 9. Embracing the
Shadow Section III: Making Visions Real 10. Strategy in
Action 11. The Business of Coaching Section IV:
Evolution of Coaching 12. Contributions to Coaching 13.
Cross Cultural Coaching 14. Power, Privilege and
Coaching 15. Coaching in Organizations 16. Coaching
for Social Change 17. Soul and Spirit Most valuable of all
are the examples of coaching dialogues that
demonstrate the skills and processes that lead to
transformation. These real examples make it easy to
start using the skills right away
"Nurses play a vital role in improving the safety and
quality of patient car -- not only in the hospital or
ambulatory treatment facility, but also of communitybased care and the care performed by family members.
Nurses need know what proven techniques and
interventions they can use to enhance patient outcomes.
To address this need, the Agency for Healthcare
Research and Quality (AHRQ), with additional funding
from the Robert Wood Johnson Foundation, has
prepared this comprehensive, 1,400-page, handbook for
nurses on patient safety and quality -- Patient Safety and
Quality: An Evidence-Based Handbook for Nurses.
(AHRQ Publication No. 08-0043)."--Online AHRQ blurb,
http://www.ahrq.gov/qual/nurseshdbk.
Extensvely researched fictionalized account of
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Grandison Harris' procurement of cadavers for the
Medical College of Georgia.
* Is revised each year to provide the most current information
available for those seeking a comprehensive look at the field
of healthcare quality and/or preparing for CPHQ Certification.
* Covers topics in the revised CPHQ Exam Content Outline. *
Is the only resource that covers the entire CPHQ Exam
Content Outline and includes Study Questions. * Contains
900 pages in eight chapters, each with a detailed Table of
Contents: Healthcare Quality Concepts, Strategic Leadership,
Quality Systems Management, Performance Improvement
Processes, Information Management, People Management,
Standards and Surveys, and U.S. Programs and Legislation.
(see below for more detailed content outline) * Includes more
than 375 Study Questions, divided by chapter. * Comes in a
tabbed, two-inch D-ring binder for convenient use as an
ongoing resource.
Family caregiving affects millions of Americans every day, in
all walks of life. At least 17.7 million individuals in the United
States are caregivers of an older adult with a health or
functional limitation. The nation's family caregivers provide
the lion's share of long-term care for our older adult
population. They are also central to older adults' access to
and receipt of health care and community-based social
services. Yet the need to recognize and support caregivers is
among the least appreciated challenges facing the aging U.S.
population. Families Caring for an Aging America examines
the prevalence and nature of family caregiving of older adults
and the available evidence on the effectiveness of programs,
supports, and other interventions designed to support family
caregivers. This report also assesses and recommends
policies to address the needs of family caregivers and to
minimize the barriers that they encounter in trying to meet the
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needs of older adults.
To fill this void, Frank and Glied suggest that institutional
resources be applied systematically and routinely to examine
and address how federal and state programs affect the wellbeing of people with mental illness.
In today's environment of managed care, practitioners face
more daunting challenges than ever: treatment authorizations
are becoming more difficult to obtain, as are referrals to other
healthcare practitioners, which are increasingly performance
based. Into this competitive environment comes Casebook for
Managing Managed Care: A Self-Study Guide for Treatment
Planning, Documentation, and Communication. Dedicated to
helping mental healthcare practitioners clearly articulate and
prove the value of what they provide patients within the
managed care system, this foundational text uniquely fills a
gap in the literature by providing a user-friendly, selfcontained tutorial for the Patient Impairment Profile (PIP)
documentation method. The PIP combines impairment
terminology, the impairment profile, and the various treatment
plan components to create a common language for
describing behavior-based patient dysfunction and
communicating the clinical rationale for treatment. As a model
for treatment plan development, the PIP system trains the
practitioner (or treatment team) in the "must-have" skills
needed for todays managed care environment. Here
practitioners will find explicit instructions about how to
Communicate treatment needs convincingly Distinguish
effectively between goals, objectives, and interventions Track
progress over time Document treatment summaries efficiently
Using clear language and a wide array of case vignettes, the
Casebook demonstrates how using PIPS can streamline the
documentation, communication, and decision-making
processes. The Casebook continues the groundbreaking
tradition of its predecessors: Managing Managed Care: The
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Mental Health Practitioner's Survival Guide (Goodman et al.
1992) and Managing Managed Care II: A Handbook for
Mental Health Professionals, Second Edition (Goodman et al.
1996). It is uniquely valuable both as a stand-alone
instructional text and as a companion to the second edition,
which introduced the Patient Impairment Lexicon and the PIP
system itself. The Casebook's updates to the Impairment
Lexicon definitions that first appeared in Managing Managed
Care II are based on the authors' ongoing psychometric
evaluation and research. This practical text will find its way
onto the bookshelves of mental healthcare practitioners and
managed care personnel alike. Psychiatrists, clinical
psychologists, clinical social workers, marriage and family
therapists, and psychiatric nurses -- especially those
participating as managed care providers -- and case
managers and utilization reviewers within managed care
organizations, regardless of background, will find a framework
for success within these pages. The Casebook's broad
appeal also extends to both students in healthcare disciplines
and the graduate programs that train them, and to
psychiatric/behavioral healthcare organizations and facilities
(inpatient, outpatient, and residential), where it will be used
for treatment planning.
A timely work describing how localized hospital-based health
technology assessment (HB-HTA) complements general,
‘arms-length’ HTA agency efforts, and what has been the
collective global impact of HB-HTA across the globe. While
HB-HTA has gained significant momentum over the past few
years, expertise in the field, and information on the operation
and organization of HB-HTA, has been scattered. This book
serves to bring this information together to inform those who
are currently working in the field of HTA at the hospital,
regional, national or global level. In addition, this book is
intended for decision-makers and policy-makers with a stake
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in determining the uptake and decommissioning of new and
established technologies in the hospital setting. HTA has
traditionally been performed at the National/Regional level by
HTA Agencies, typically linked to governments. Yet hospitals
are the main entry door for most health technologies (HTs).
Hospital decision-makers must undertake multiple high stakes
investment and disinvestment decisions annually for
innovative HTs, usually without adequate information. Despite
the existence of arms-length HTA Agencies, inadequate
information is available to hospital decision-makers either
because relevant HTA reports are not yet released at the time
of entry of new technologies to the field, or because even
when the report exists, the information contained is
insufficient to clarify the contextualized informational needs of
hospital decision makers. Therefore, there has recently been
a rising trend toward hospital-based HTA units and programs.
These units/programs complement the work of
National/Regional HTA Agencies by providing the key and
relevant evidence needed by hospital decision makers in their
specific hospital context, and within required decision-making
timelines. The emergence of HB-HTA is creating a
comprehensive HTA ecosystem across health care levels,
which creates better bridges for knowledge translation
through relevance and timeliness.
Provides an adaptation of the Indian story of Prince Rama
and Hanuman, the monkey warrior, as they try to rescue
Rama's wife, who has been kidnapped by the Demon King.
The fresh and lively narrative and imaginative drawings
ensure that children can follow as you read to them, or try for
themselves. The large format is perfect for show-and-tell
reading.
Mometrix Test Preparation's CPHQ Study Guide 2020 and
2021 - CHPQ Exam Secrets Study Guide is the ideal prep
solution for anyone who wants to pass their Certified
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Professional in Healthcare Quality Exam. The exam is
extremely challenging, and thorough test preparation is
essential for success. Our study guide includes: * Practice
test questions with detailed answer explanations * Tips and
strategies to help you get your best test performance * A
complete review of all CPHQ test sections * Management and
Leadership * Information Management * Performance
Measurement and Improvement * Patient Safety Mometrix
Test Preparation is not affiliated with or endorsed by any
official testing organization. All organizational and test names
are trademarks of their respective owners. The Mometrix
guide is filled with the critical information you will need in
order to do well on your CPHQ exam: the concepts,
procedures, principles, and vocabulary that the Healthcare
Quality Certification Board (HQCB) expects you to have
mastered before sitting for your exam. The Management and
Leadership section covers: * Certified Professional in
Healthcare Quality * Leadership values * Organizational
culture * Voluntary accreditation processes * Facilitating
change within the healthcare system The Information
Management section covers: * Design and Data Collection *
Measurement * Analysis * Communication The Performance
Measurement and Improvement section covers: * Planning *
Implementation * Education and Training * Evaluation and
Integration The Patient Safety section covers: * Integrating
patient safety concepts * Written hospital safety plans *
Patient safety technology * Integrating safety into
organizational activities * Risk management ...and much
more! Our guide is full of specific and detailed information that
will be key to passing your exam. Concepts and principles
aren't simply named or described in passing, but are
explained in detail. The Mometrix CPHQ study guide is laid
out in a logical and organized fashion so that one section
naturally flows from the one preceding it. Because it's written
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with an eye for both technical accuracy and accessibility, you
will not have to worry about getting lost in dense academic
language. Any test prep guide is only as good as its practice
questions and answer explanations, and that's another area
where our guide stands out. The Mometrix test prep team has
provided plenty of CPHQ practice test questions to prepare
you for what to expect on the actual exam. Each answer is
explained in depth, in order to make the principles and
reasoning behind it crystal clear. We've helped hundreds of
thousands of people pass standardized tests and achieve
their education and career goals. We've done this by setting
high standards for Mometrix Test Preparation guides, and our
CPHQ Study Guide 2020 and 2021 - CHPQ Exam Secrets
Study Guide is no exception. It's an excellent investment in
your future. Get the CPHQ review you need to be successful
on your exam.
The Sage Handbook of Qualitative Methods in Health
Research is a comprehensive and authoritative source on
qualitative research methods. The Handbook compiles
accessible yet vigorous academic contributions by respected
academics from the fast-growing field of qualitative methods
in health research and consists of: - A series of case studies
in the ways in which qualitative methods have contributed to
the development of thinking in fields relevant to policy and
practice in health care. - A section examining the main
theoretical sources drawn on by qualitative researchers. - A
section on specific techniques for the collection of data. - A
section exploring issues relevant to the strategic place of
qualitative research in health care environments. The Sage
Handbook of Qualitative Methods in Health Research is an
invaluable source of reference for all students, researchers
and practitioners with a background in the health professions
or health sciences.
Test Prep Books' CPHQ Study Guide: CPHQ Exam Prep and
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Practice Test Questions for the NAHQ Certified Professional
in Healthcare Quality Exam [2nd Edition] Made by Test Prep
Books experts for test takers trying to achieve a great score
on the CPHQ exam. This comprehensive study guide
includes: Quick Overview Find out what's inside this guide!
Test-Taking Strategies Learn the best tips to help overcome
your exam! Introduction Get a thorough breakdown of what
the test is and what's on it! Study Prep Plan for the CPHQ
Exam Organizational Leadership Covers Structure and
Integrations, Accreditation, Education, Training and
Communication sections. Health Datal Analytics Covers
Design and Data Management, Measurement and Analysis
sections Performance and Process Improvement Covers
Identifying Opportunities for Improvement, Implementation
and Evaluation sections Patient Saftey Covers Assessment
and Planning, Implementation and Evaluation sections.
Practice Questions Practice makes perfect! Detailed Answer
Explanations Figure out where you went wrong and how to
improve! Studying can be hard. We get it. That's why we
created this guide with these great features and benefits:
Comprehensive Review: Each section of the test has a
comprehensive review created by Test Prep Books that goes
into detail to cover all of the content likely to appear on the
test. Practice Test Questions: We want to give you the best
practice you can find. That's why the Test Prep Books
practice questions are as close as you can get to the actual
test. Answer Explanations: Every single problem is followed
by an answer explanation. We know it's frustrating to miss a
question and not understand why. The answer explanations
will help you learn from your mistakes. That way, you can
avoid missing it again in the future. Test-Taking Strategies: A
test taker has to understand the material that is being
covered and be familiar with the latest test taking strategies.
These strategies are necessary to properly use the time
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provided. They also help test takers complete the test without
making any errors. Test Prep Books has provided the top testtaking tips so you can receive your CPHQ certification.
Customer Service: We love taking care of our test takers. We
make sure that you interact with a real human being when
you email your comments or concerns. Anyone planning to
take this exam should take advantage of this Test Prep
Books study guide. Purchase it today to receive access to:
CPHQ review materials CPHQ practice questions Test-taking
strategies
This Hospice and Palliative Care Agency Start-Up Guide
provides a comprehensive overview of the hospice practice
and strategies to grow a successful business. This book is
designed to assist in understanding the complexities of
starting and managing a hospice and palliative care
company. If you are starting a new, or enhancing your current
program, the book is beneficial as It incorporates information
related to strategic structuring, public relations and marketing
techniques unique to hospice, regulatory compliance,
strategies for proper management, integrating your quality
assurance and performance improvement program
throughout the organization and much more.
Experts estimate that as many as 98,000 people die in any
given year from medical errors that occur in hospitals. That's
more than die from motor vehicle accidents, breast cancer, or
AIDS--three causes that receive far more public attention.
Indeed, more people die annually from medication errors than
from workplace injuries. Add the financial cost to the human
tragedy, and medical error easily rises to the top ranks of
urgent, widespread public problems. To Err Is Human breaks
the silence that has surrounded medical errors and their
consequence--but not by pointing fingers at caring health
care professionals who make honest mistakes. After all, to err
is human. Instead, this book sets forth a national
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agenda--with state and local implications--for reducing
medical errors and improving patient safety through the
design of a safer health system. This volume reveals the
often startling statistics of medical error and the disparity
between the incidence of error and public perception of it,
given many patients' expectations that the medical profession
always performs perfectly. A careful examination is made of
how the surrounding forces of legislation, regulation, and
market activity influence the quality of care provided by health
care organizations and then looks at their handling of medical
mistakes. Using a detailed case study, the book reviews the
current understanding of why these mistakes happen. A key
theme is that legitimate liability concerns discourage reporting
of errors--which begs the question, "How can we learn from
our mistakes?" Balancing regulatory versus market-based
initiatives and public versus private efforts, the Institute of
Medicine presents wide-ranging recommendations for
improving patient safety, in the areas of leadership, improved
data collection and analysis, and development of effective
systems at the level of direct patient care. To Err Is Human
asserts that the problem is not bad people in health care--it is
that good people are working in bad systems that need to be
made safer. Comprehensive and straightforward, this book
offers a clear prescription for raising the level of patient safety
in American health care. It also explains how patients
themselves can influence the quality of care that they receive
once they check into the hospital. This book will be vitally
important to federal, state, and local health policy makers and
regulators, health professional licensing officials, hospital
administrators, medical educators and students, health
caregivers, health journalists, patient advocates--as well as
patients themselves. First in a series of publications from the
Quality of Health Care in America, a project initiated by the
Institute of Medicine
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Quality is a direct outcome of the primary health care
principles of equity accessibility cost-effectiveness
sustainability and partnership with the community. Therefore
quality assurance and improvement in primary health care
continues to top the agenda for most countries of the world
including those in the WHO Eastern Mediterranean Region.
This manual describes the concept and applications of quality
in primary health care settings in a simple and user-friendly
format. In addition to explaining various quality management
models and techniques the manual presents case studies
that address the problems regularly faced by health care
providers. The manual will assist in identifying and selecting
opportunities for improvement and in acting on them to
achieve better health outcomes.
Managing Managed Care II: A Handbook for Mental Health
Professionals, Second Edition, provides an easy-to-learn,
easy-to-use method for documenting and communicating the
necessity, appropriateness, and course of treatment for
managed care review. Using the Patient Impairment Profile
method, practitioners can convincingly convey a clinical
rationale for treatment, efficiently track progress over time,
and demonstrate favorable patient outcomes. Keeping pace
with the evolving and expanding presence of managed care,
the authors have extensively revised and enlarged the
previous edition. New clinical research on the validity and
reliability of the impairment terminology has produced a muchimproved, clinically valid, and statistically reliable impairment
lexicon. Detailed severity rating qualifiers, reference lists of
patient objectives, and a useful glossary have been added.
All regulations have also been updated. Managing Managed
Care II is reference and valuable resource for mental health
practitioners and for the individuals who monitor and review
treatment. By providing concise, relevant, and outcomefocused treatment information, practitioners become proactive
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participants in managed care while adeptly articulating the
value and quality of their services.
Revised by the American Medical Association (AMA),
Graduate Medical Education Directory, 2012-2013 (Green
Book) contains comprehensive information on 9,000
Accreditation Council for Graduate Medical Educationaccredited programs (GME) in the United States, including
Residency, Fellowship, and Combined programs, plus
residency application and career-planning resources.
Revisions and updates: specialty/subspecialty information,
Match data, 215 new programs, and 3,000 teaching
institutions.
Clinical supervision (CS) is emerging as the crucible in which
counselors acquire knowledge and skills for the substance
abuse (SA) treatment profession, providing a bridge between
the classroom and the clinic. Supervision is necessary in the
SA treatment field to improve client care, develop the
professionalism of clinical personnel, and maintain ethical
standards. Contents of this report: (1) CS and Prof¿l.
Develop. of the SA Counselor: Basic info. about CS in the SA
treatment field; Presents the ¿how to¿ of CS.; (2) An
Implementation Guide for Admin.; Will help admin.
understand the benefits and rationale behind providing CS for
their program¿s SA counselors. Provides tools for making the
tasks assoc. with implementing a CS system easier.
Illustrations.
***Includes Practice Test Questions*** CPHQ Exam Secrets
helps you ace the Certified Professional in Healthcare Quality
Exam, without weeks and months of endless studying. Our
comprehensive CPHQ Exam Secrets study guide is written by
our exam experts, who painstakingly researched every topic
and concept that you need to know to ace your test. Our
original research reveals specific weaknesses that you can
exploit to increase your exam score more than you've ever
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imagined. CPHQ Exam Secrets includes: The 5 Secret Keys
to CPHQ Exam Success: Time is Your Greatest Enemy,
Guessing is Not Guesswork, Practice Smarter, Not Harder,
Prepare, Don't Procrastinate, Test Yourself; A comprehensive
General Strategy review including: Make Predictions, Answer
the Question, Benchmark, Valid Information, Avoid Fact
Traps, Milk the Question, The Trap of Familiarity, Eliminate
Answers, Tough Questions, Brainstorm, Read Carefully, Face
Value, Prefixes, Hedge Phrases, Switchback Words, New
Information, Time Management, Contextual Clues, Don't
Panic, Pace Yourself, Answer Selection, Check Your Work,
Beware of Directly Quoted Answers, Slang, Extreme
Statements, Answer Choice Families; Comprehensive
sections including: Testing Tips, Seven Pillars of Quality,
Emphasis on Outcomes, Managed Care, Medical
Management Terms, Organizational Effectiveness, What are
Ethics?, Healthcare Organizations and Data Banks,
HQCB/NAHQ, Health Care Quality Improvement Program,
Healthcare Integrity and Protection Data Bank, Affinity
Diagram, Brainstorming, Prioritization Matrix, Gantt charts,
Delphi Technique, Quality Management Principles, Uniform
Hospital Discharge Data Set (UHDDS, Individual Differences
in Organizations - Personality, The Perceptual Process,
Managing Work Motivation, Business and Its Environment,
Accounting/Budgets, Budgets, Stress Management,
Managing Teams, Occupational Safety and Health,
Emergency Preparedness, and much more...
A report on recommended clinical preventive services that
should be provided to patients in the course of routine clinical
care, including screening for vascular, neoplastic and
infectious diseases, and metabolic, hematologic,
ophthalmologic and ontologic, prenatal, and musculoskeletal
disorders. Also, mental disorders and substance abuse,
counseling, and immunizations/chemoprophylaxis. Tables.
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It is my hope that this text, when properly used will be of great
benefit to the individual aide or aide intraining in mastering
the required skills that would make the individual a good
home health aide. The book has been specially tailored as a
teaching tool for home health aides.The book has two
sections, the tutorial section one and the practical hands on
section two. The second section is a good aide or good
training tool for practical demonstartion purposes. For the
purpose of understanding only, a home health aide does not
have to be a Certified Nurses Aide. As a result this book can
be used to train and prepare an individual to function in the
capacity of a home health aide. The agency must prepare a
set of standardized tests for the aides to ensure that the
individual have fully internalized the reaching and traning that
they have been put through. This book further addresses the
rule and regulation (federal and State) that the home health
aide must be familiar with. This book is an excellent tool for
the home health aide. I strongly encourage all individual who
practice and plans to practice as an aide in the home health
field to read this book.
Evidence-Based Nursing is a resource designed to teach
nursing students how to engage in evidence-based practice
(EBP). This text helps students acquire a basic knowledge of
research methodology and it teaches them to critically
appraise published research.
The fourth edition of the Handbook of Human Factors and
Ergonomicshas been completely revised and updated. This
includes allexisting third edition chapters plus new chapters
written to covernew areas. These include the following
subjects: Managing low-back disorder risk in the workplace
Online interactivity Neuroergonomics Office ergonomics
Social networking HF&E in motor vehicle transportation User
requirements Human factors and ergonomics in aviation
Human factors in ambient intelligent environments As with the
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earlier editions, the main purpose of this handbookis to serve
the needs of the human factors and ergonomicsresearchers,
practitioners, and graduate students. Each chapter hasa
strong theory and scientific base, but is heavily focused on
realworld applications. As such, a significant number of case
studies,examples, figures, and tables are included to aid in
theunderstanding and application of the material covered.
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