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In his first complete text on the ADKAR model, Jeff Hiatt
explains the origin of the model and explores what drives
each building block of ADKAR. Learn how to build
awareness, create desire, develop knowledge, foster
ability and reinforce changes in your organization. The
ADKAR Model is changing how we think about managing
the people side of change, and provides a powerful
foundation to help you succeed at change.After more
than 14 years of research with corporate change, the
ADKAR model has emerged as a holistic approach that
brings together the collection of change management
work into a simple, results oriented model. This model
ties together all aspects of change management
including readiness assessments, sponsorship,
communications, coaching, training and resistance
management. All of these activities are placed into a
framework that is oriented on the required phases for
realizing change with individuals and the
organization.The ADKAR perspective can help you
develop a new lens through which to observe and
influence change. You may be working for change in
your public school system or in a small city council. You
may be sponsoring change in your department at work.
You may be observing large changes that are being
attempted at the highest levels of government or you
may be leading an enterprise-wide change initiative. The
perspective enabled by the ADKAR model allows you to
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view change in a new way. You can begin to see the
barrier points and understand the levers that can move
your changes forward. ADKAR allows you to understand
why some changes succeed while others fail. Most
importantly, ADKAR can help your changes be a
success. Based on research with more than 900
companies from 59 countries, ADKAR is a simple and
holistic way to manage change.

Now beyond its eleventh printing and translated into
twelve languages, Michael Porter’s The Competitive
Advantage of Nations has changed completely our
conception of how prosperity is created and sustained in
the modern global economy. Porter’s groundbreaking
study of international competitiveness has shaped
national policy in countries around the world. It has also
transformed thinking and action in states, cities,
companies, and even entire regions such as Central
America. Based on research in ten leading trading
nations, The Competitive Advantage of Nations offers
the first theory of competitiveness based on the causes
of the productivity with which companies compete. Porter
shows how traditional comparative advantages such as
natural resources and pools of labor have been
superseded as sources of prosperity, and how broad
macroeconomic accounts of competitiveness are
insufficient. The book introduces Porter’s “diamond,” a
whole new way to understand the competitive position of
a nation (or other locations) in global competition that is
now an integral part of international business thinking.
Porter's concept of “clusters,” or groups of

interconnected firms, suppliers, related industries, and
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institutions that arise in particular locations, has become
a new way for companies and governments to think
about economies, assess the competitive advantage of
locations, and set public policy. Even before publication
of the book, Porter’s theory had guided national
reassessments in New Zealand and elsewhere. His
ideas and personal involvement have shaped strategy in
countries as diverse as the Netherlands, Portugal,
Taiwan, Costa Rica, and India, and regions such as
Massachusetts, California, and the Basque country.
Hundreds of cluster initiatives have flourished throughout
the world. In an era of intensifying global competition,
this pathbreaking book on the new wealth of nations has
become the standard by which all future work must be
measured.

In the spring of 2010, Harvard Business School’s
graduating class asked HBS professor Clay Christensen
to address them—but not on how to apply his principles
and thinking to their post-HBS careers. The students
wanted to know how to apply his wisdom to their
personal lives. He shared with them a set of guidelines
that have helped him find meaning in his own life, which
led to this now-classic article. Although Christensen’s
thinking is rooted in his deep religious faith, these are
strategies anyone can use. Since 1922, Harvard
Business Review has been a leading source of
breakthrough ideas in management practice. The
Harvard Business Review Classics series now offers you
the opportunity to make these seminal pieces a part of
your permanent management library. Each highly

readable volume contains a groundbreaking idea that
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continues to shape best practices and inspire countless
managers around the world.

Simons presents the seven key questions a manager
and his team must continually ask. Drawing on decades
of research into performance management systems and
organization design, "Seven Strategy Questions" is a no-
nonsense, must-read resource for all leaders in any
organization.

Social and behavioral science has for decades studied
and recognized leadership as a social exchange
between leaders and followers. But leadership is rather
complex, and as such, it tends to lead to an increased
interest within and across different disciplines. This book
is an attempt to provide theoretical and empirical
framework to better understand leadership challenges in
various contexts. The authors cover an array of themes
that span from an individual level to an organizational
and societal level. In this volume, two sections are
presented. The first section based on individual level
focuses on different leadership styles and abilities, and
the other section provides theories to understand
leadership in public administration, in industrial settings
and in nonprofit organizations.

The Wall Street Journal bestseller—a Financial Times
Business Book of the Month and named by The
Washington Post as “One of the 11 Leadership Books to
Read in 2018"—is “a refreshingly data-based,
clearheaded guide” (Publishers Weekly) to individual
performance, based on a groundbreaking study. Why do
some people perform better at work than others? This

deceptively simple question continues to confound
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professionals in all sectors of the workforce. Now, after a
unique, five-year study of more than 5,000 managers
and employees, Morten Hansen reveals the answers in
his “Seven Work Smarter Practices” that can be applied
by anyone looking to maximize their time and
performance. Each of Hansen’s seven practices is
highlighted by inspiring stories from individuals in his
comprehensive study. You'll meet a high school

principal who engineered a dramatic turnaround of his
failing high school; a rural Indian farmer determined to
establish a better way of life for women in his village; and
a sushi chef, whose simple preparation has led to his
unassuming restaurant being awarded the maximum of
three Michelin stars. Hansen also explains how the way
Alfred Hitchcock filmed Psycho and the 1911 race to
become the first explorer to reach the South Pole both
illustrate the use of his seven practices. Each chapter “is
intended to inspire people to be better workers...and
improve their own work performance” (Booklist) with
guestions and key insights to allow you to assess your
own performance and figure out your work strengths, as
well as your weaknesses. Once you understand your
individual style, there are mini-quizzes, questionnaires,
and clear tips to assist you focus on a strategy to
become a more productive worker. Extensive,
accessible, and friendly, Great at Work will help us
“reengineer our work lives, reduce burnout, and improve
performance and job satisfaction” (Psychology Today).
Publishes in-depth articles on labor subjects, current
labor statistics, information about current labor contracts,

and book reviews.
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With forty well-structured and easy to follow topics to
choose from, each workbook has a wide range of case
studies, questions, and activities to meet both the
individual or organization's training needs. Whether
studying for an ILM qualification or looking to enhance
the skills of your employees, 'Super Series' provides
essential solutions, frameworks and techniques to
support management and leadership development.

The one primer you need to develop your
entrepreneurial skills. Whether you're imagining your
new business to be the next big thing in Silicon
Valley, a pivotal B2B provider, or an anchor in your
local community, the HBR Entrepreneur's Handbook
IS your essential resource for getting your company
off the ground. Starting an independent new
business is rife with both opportunity and risk. And
as an entrepreneur, you're the one in charge: your
actions can make or break your business. You need
to know the tried-and-true fundamentals--from
writing a business plan to getting your first loan. You
also need to know the latest thinking on how to
create an irresistible pitch deck, mitigate risk through
experimentation, and develop unique opportunities
through business model innovation. The HBR
Entrepreneur's Handbook addresses these
challenges and more with practical advice and
wisdom from Harvard Business Review's archive.
Keep this comprehensive guide with you throughout
your startup's life--and increase your business's
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odds for success. In the HBR Entrepreneur's
Handbook you'll find: Step-by-step guidance through
the entrepreneurial process Concise explanations of
the latest research and thinking on entrepreneurship
from Harvard Business Review contributors such as
Marc Andreessen and Reid Hoffman Time-honed
best practices Stories of real companies, from Airbnb
to eBay You'll learn: Which skills and characteristics
make for the best entrepreneurs How to gauge
potential opportunities The basics of business
models and competitive strategy How to test your
assumptions--before you build a whole business
How to select the right legal structure for your
company How to navigate funding options, from
venture capital and angel investors to accelerators
and crowdfunding How to develop sales and
marketing programs for your venture What
entrepreneurial leaders must do to build culture and
set direction as the business keeps growing HBR
Handbooks provide ambitious professionals with the
frameworks, advice, and tools they need to excel in
their careers. With step-by-step guidance, time-
honed best practices, real-life stories, and concise
explanations of research published in Harvard
Business Review, each comprehensive volume
helps you to stand out from the pack--whatever your
role.

Renowned psychologist Walter Mischel, designer of

the famous Marshmallow Test, explains what self-
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control is and how to master it. A child is presented
with a marshmallow and given a choice: Eat this one
now, or wait and enjoy two later. What will she do?
And what are the implications for her behavior later
in life? The world's leading expert on self-control,
Walter Mischel has proven that the ability to delay
gratification is critical for a successful life, predicting
higher SAT scores, better social and cognitive
functioning, a healthier lifestyle and a greater sense
of self-worth. But is willpower prewired, or can it be
taught? In The Marshmallow Test, Mischel explains
how self-control can be mastered and applied to
challenges in everyday life--from weight control to
quitting smoking, overcoming heartbreak, making
major decisions, and planning for retirement. With
profound implications for the choices we make in
parenting, education, public policy and self-care, The
Marshmallow Test will change the way you think
about who we are and what we can be.

Superior Customer Value is a state-of-the-art guide
to designing, implementing and evaluating a
customer value strategy in service, technology and
information-based organizations. A customer-centric
culture provides focus and direction for an
organization, driving and enhancing market
performance. By benchmarking the best companies
in the world, Weinstein shows students and
marketers what it really means to create exceptional

value for customers in the Now Economy. Learn how
Page 8/32



to transform companies by competing via the 5-S
framework — speed, service, selection, solutions and
sociability. Other valuable tools such as the
Customer Value Funnel, Service-Quality-Image-
Price (SQIP) framework, SERVQUAL, and the
Customer Value/Retention Model frame the reader’s
thinking on how to improve marketing operations to
create customer-centered organizations. This edition
features a stronger emphasis on marketing thinking,
planning and strategy, as well as new material on
the Now Economy, millennials, customer obsession,
business models, segmentation and personalized
marketing, customer experience management and
customer journey mapping, value pricing, customer
engagement, relationship marketing and technology,
marketing metrics and customer loyalty and
retention. Built on a solid research basis, this
practical and action-oriented book will give students
and managers an edge in improving their marketing
operations to create superior customer experiences.
“Make sure your students follow your instructions.”
That sounds like a straightforward instruction, but in
fact, it's fairly abstract. What does a teacher actually
have to do to make sure students are following?
Even the leader delivering this direction may not
know, and the first-year teacher almost certainly
doesn’t. The vast majority of teachers are only
observed one or two times per year on average—and

even among those who are observed, scarcely any
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are given feedback as to how they could improve.
The bottom line is clear: teachers do not need to be
evaluated so much as they need to be developed
and coached. In Get Better Faster: A 90-Day Plan
for Coaching New Teachers, Paul Bambrick-Santoyo
shares instructive tools of how school leaders can
effectively guide new teachers to success. Over the
course of the book, we break down the most critical
actions leaders and teachers must enact to achieve
exemplary results. Designed for coaches as well as
beginning teachers, Get Better Faster is an integral
coaching tool for any school leader eager to help
their teachers succeed. It's the book’s focus on the
actionable—the practice-able—that drives effective
coaching. By practicing the concrete actions and
micro-skills listed here, teachers will markedly
improve their ability to lead a class, producing a
steady chain reaction of future teaching success.
Though focused heavily on the first 90 days of
teacher development, it's possible to implement this
work at any time. New and old teachers alike can
benefit from the guidance of Get Better Faster and
close their existing instructional gaps. Packed with
practical training tools, including agendas,
presentation slides, a coach’s guide, handouts,
planning templates, and 35 video clips of real
teachers at work, Get Better Faster will teach you:
The core principles of coaching: Go Granular, Make

Feedback More Frequent, Top action steps to launch
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a teacher’s development in an easy-to-read scope
and sequence guide The four phases of skill
building: Phase 1 (Pre-Teaching): Dress Rehearsal
Phase 2: Instant Immersion Phase 3: Getting into
Gear Phase 4: The Power of Discourse

Revitalize your company and roar out of the
recession. We're facing the second major global
downturn in a decade. To survive, companies must
balance managing the crisis in the short term with
innovation and reinvention to return to growth in a
changed world. HBR's 10 Must Reads for the
Recession Collection offers the ideas and strategies
you need to lead your company on the path to
renewal. Included in this set are: HBR's 10 Must
Reads on Managing in a Downturn (Expanded
Edition) HBR's 10 Must Reads on Organizational
Resilience HBR's 10 Must Reads on Managing Risk
HBR's 10 Must Reads on Innovation HBR's 10 Must
Reads on Business Model Innovation HBR's 10 Must
Reads on Change Management It includes 60
articles selected by HBR's editors from renowned
thought leaders such as Clayton Christensen, John
Kotter, Rita Gunther McGrath, W. Chan Kim, and
Renee Mauborgne, and features the indispensable
articles "Global Supply Chains in a Post-Pandemic
World" by Willy Shih and "Roaring Out of Recession"
by Nitin Nohria and Ranjay Gulati. It's time for
companies to be bold in the face extraordinary

headwinds. HBR's 10 Must Reads for the Recession
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Collection will help you face them. HBR's 10 Must
Reads paperback series is the definitive collection of
books for new and experienced leaders alike.
Leaders looking for the inspiration that big ideas
provide, both to accelerate their own growth and that
of their companies, should look no further. HBR's 10
Must Reads series focuses on the core topics that
every ambitious manager needs to know: leadership,
strategy, change, managing people, and managing
yourself. Harvard Business Review has sorted
through hundreds of articles and selected only the
most essential reading on each topic. Each title
includes timeless advice that will be relevant
regardless of an ever?changing business
environment.

Lead through the crisis and prepare for recovery. As
the Covid-19 pandemic is exacting its toll on the
global economy, forward-looking organizations are
moving past crisis management and positioning
themselves to leap ahead when the worst is over.
What should you and your organization be doing
now to address today's unprecedented challenges
while laying the foundation needed to emerge
stronger? Coronavirus: Leadership and Recovery
provides you with essential thinking about managing
your company through the pandemic, keeping your
employees (and yourself) healthy and productive,
and spurring your business to continue innovating

and reinventing itself ahead of the recovery.
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Business is changing. Will you adapt or be left
behind? Get up to speed and deepen your
understanding of the topics that are shaping your
company's future with the Insights You Need from
Harvard Business Review series. Featuring HBR's
smartest thinking on fast-moving issues—nblockchain,
cybersecurity, Al, and more—each book provides the
foundational introduction and practical case studies
your organization needs to compete today and
collects the best research, interviews, and analysis
to get it ready for tomorrow. You can't afford to
ignore how these issues will transform the landscape
of business and society. The Insights You Need
series will help you grasp these critical ideas—and
prepare you and your company for the future.

Since the publication of the Institute of Medicine
(IOM) report Clinical Practice Guidelines We Can
Trust in 2011, there has been an increasing
emphasis on assuring that clinical practice
guidelines are trustworthy, developed in a
transparent fashion, and based on a systematic
review of the available research evidence. To align
with the IOM recommendations and to meet the new
requirements for inclusion of a guideline in the
National Guidelines Clearinghouse of the Agency for
Healthcare Research and Quality (AHRQ), American
Psychiatric Association (APA) has adopted a new
process for practice guideline development. Under

this new process APA's practice guidelines also seek
Page 13/32



to provide better clinical utility and usability. Rather
than a broad overview of treatment for a disorder,
new practice guidelines focus on a set of discrete
clinical questions of relevance to an overarching
subject area. A systematic review of evidence is
conducted to address these clinical questions and
involves a detailed assessment of individual studies.
The quality of the overall body of evidence is also
rated and is summarized in the practice guideline.
With the new process, recommendations are
determined by weighing potential benefits and harms
of an intervention in a specific clinical context. Clear,
concise, and actionable recommendation statements
help clinicians to incorporate recommendations into
clinical practice, with the goal of improving quality of
care. The new practice guideline format is also
designed to be more user friendly by dividing
information into modules on specific clinical
guestions. Each module has a consistent
organization, which will assist users in finding
clinically useful and relevant information quickly and
easily. This new edition of the practice guidelines on
psychiatric evaluation for adults is the first set of the
APA's guidelines developed under the new guideline
development process. These guidelines address the
following nine topics, in the context of an initial
psychiatric evaluation: review of psychiatric
symptoms, trauma history, and treatment history;

substance use assessment; assessment of suicide
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risk; assessment for risk of aggressive behaviors;
assessment of cultural factors; assessment of
medical health; quantitative assessment;
involvement of the patient in treatment decision
making; and documentation of the psychiatric
evaluation. Each guideline recommends or suggests
topics to include during an initial psychiatric
evaluation. Findings from an expert opinion survey
have also been taken into consideration in making
recommendations or suggestions. In addition to
reviewing the available evidence on psychiatry
evaluation, each guideline also provides guidance to
clinicians on implementing these recommendations
to enhance patient care.

Grounded in experiential learning with modern cases
and examples, Management Today: Best Practices
for the Modern Workplace cuts through the noise by
introducing students to evidence-based
management theories, models, and strategies.

The Pocket Mentor series offers immediate solutions to
the challenges managers face on the job every day.
Each book in the series is packed with handy tools, self-
tests, and real-life examples to help you identify
strengths and weaknesses and hone critical skills.
Whether you're at your desk, in a meeting, or on the
road, these portable guides enable you to tackle the daily
demands of your work with greater speed, savvy, and
effectiveness. Managing employee growth is critical to
your organization's success. But to develop your
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employees effectively, you must have certain skills, such
as the ability to seek out opportunities, set goals, and
provide feedback. This volume teaches you to: - Assess
developmental needs - Understand and take into account
differences between your employees - Use a
Performance and Potential grid to determine next steps -
Conduct a career development discussion

Ethics at WorkHarvard Business Review PressHow Will
You Measure Your Life? (Harvard Business Review
Classics)Harvard Business Review Press

Each of these package has the latest solved CBSE
examination papers, latest sample papers and 5 practice
papers.

“| often talk about the importance of trust when it comes
to work: the trust of your employees and building trust
with your customers. This book provides a blueprint for
how to build and maintain that trust and connection in a
digital environment.” —Eric S. Yuan, founder and CEO of
Zoom A Harvard Business School professor and leading
expert in virtual and global work provides remote workers
and leaders with the best practices necessary to perform
at the highest levels in their organizations. The rapid and
unprecedented changes brought on by Covid-19 have
accelerated the transition to remote working, requiring
the wholesale migration of nearly entire companies to
virtual work in just weeks, leaving managers and
employees scrambling to adjust. This massive transition
has forced companies to rapidly advance their digital
footprint, using cloud, storage, cybersecurity, and device
tools to accommodate their new remote workforce.

Experiencing the benefits of remote working—including
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nonexistent commute times, lower operational costs, and
a larger pool of global job applicants—many companies,
including Twitter and Google, plan to permanently
incorporate remote days or give employees the option to
work from home full-time. But virtual work has it
challenges. Employees feel lost, isolated, out of sync,
and out of sight. They want to know how to build trust,
maintain connections without in-person interactions, and
a proper work/life balance. Managers want to know how
to lead virtually, how to keep their teams motivated, what
digital tools they’ll need, and how to keep employees
productive. Providing compelling, evidence-based
answers to these and other pressing issues, Remote
Work Revolution is essential for navigating the enduring
challenges teams and managers face. Filled with specific
actionable steps and interactive tools, this timely book
will help team members deliver results previously out of
reach. Following Neeley’s advice, employees will be
able to break through routine norms to successfully use
remote work to benefit themselves, their groups, and
ultimately their organizations.

This third volume of the series Management: Mastering
Complexity describes Fredmund Malik's strategic
solutions for the evolution of the emerging new world.
Malik debunks the fatal errors of existing strategic
concepts and frameworks, replacing them with
revolutionary solutions. He is the first to show how to
resolve the dilemma of short- versus long-term action
and to explain why appeals to sustainability are not
enough. He also describes controls that are by far more

powerful than any financial indicator in helping to achieve
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higher profits, permanently competitive enterprises and
healthy organizations. Malik's "wholistic," cybernetic
navigation system provides the managers at the help of
any organization with the leadership information they
need to successfully steer their corporate ship through
the great transformation. --Dust jacket flap.

This extraordinary book explains the engine that has
catapulted the Internet from backwater to ubiquity—and
reveals that it is sputtering precisely because of its
runaway success. With the unwitting help of its users,
the generative Internet is on a path to a lockdown,
ending its cycle of innovation—and facilitating unsettling
new kinds of control. IPods, iPhones, Xboxes, and TiVos
represent the first wave of Internet-centered products
that can't be easily modified by anyone except their
vendors or selected partners. These “tethered
appliances” have already been used in remarkable but
little-known ways: car GPS systems have been
reconfigured at the demand of law enforcement to
eavesdrop on the occupants at all times, and digital
video recorders have been ordered to self-destruct
thanks to a lawsuit against the manufacturer thousands
of miles away. New Web 2.0 platforms like Google mash-
ups and Facebook are rightly touted—but their
applications can be similarly monitored and eliminated
from a central source. As tethered appliances and
applications eclipse the PC, the very nature of the
Internet—its “generativity,” or innovative character—is at
risk. The Internet's current trajectory is one of lost
opportunity. Its salvation, Zittrain argues, lies in the

hands of its millions of users. Drawing on generative
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technologies like Wikipedia that have so far survived
their own successes, this book shows how to develop
new technologies and social structures that allow users
to work creatively and collaboratively, participate in
solutions, and become true “netizens.”

Managers and supervisors will sharpen their analytical
and decision-making skills with this new collection of fully
reproducible case studies. Based on actual, real-life
situations, these exercises prepare supervisors and team
leaders for the challenging problems they face in today's
complex workplace. Each case study includes: Summary
of the case; Discussion questions which evoke thought
and analysis; Suggested solutions to the problems
presented. Training Objectives: Improve participant's
listening skills; Empower employees to negotiate;
solutions fairly; Provide opportunities for participants to
practice new skills in a supportive environment; lllustrate
the skills needed to respond productively to complex
Issues. Activities Cover: Performance appraisal;
Managing effectively; Sexual harassment/discrimination;
Managing disruptive employees; Coaching/counseling
employees; Hiring the right person

The guide all MBAs and exec ed students need. If you're
enrolled in an MBA or executive education program,
you've probably encountered a powerful learning tool:
the business case. But if you're like many people, you
may find interpreting and writing about cases mystifying
and time-consuming. In The Case Study Handbook,
Revised Edition, William Ellet presents a potent new
approach for efficiently analyzing, discussing, and writing

about cases. Early chapters show how to classify cases
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according to the analytical task they require (making a
decision, performing an evaluation, or diagnosing a
problem) and quickly establish a base of knowledge
about a case. Strategies and templates, in addition to
several sample Harvard Business School cases, help
you apply the author's framework. Later in the book, Ellet
shows how to write persuasive case-analytical essays
based on the process laid out earlier. Examples of
effective writing further reinforce the methods. The book
also includes a chapter on how to talk about cases more
effectively in class. Any current or prospective MBA or
executive education student needs this guide.

Presents the comprehensive framework of analytical
techniques to help a firm analyze its industry as a whole
and predict the industry's future evolution, to understand
its competitors and its own position ...

“In this groundbreaking book, Francesca Gino shows us
how to spark creativity, excel at work, and become
happier: By learning to rebel.” — Charles Duhigg, New
York Times bestselling author of The Power of Habit and
Smarter Faster Better Do you want to follow a script — or
write your own story? Award-winning Harvard Business
School professor Francesca Gino shows us why the
most successful among us break the rules, and how
rebellion brings joy and meaning into our lives. Rebels
have a bad reputation. We think of them as
troublemakers, outcasts, contrarians: those colleagues,
friends, and family members who complicate seemingly
straightforward decisions, create chaos, and disagree
when everyone else is in agreement. But in truth, rebels

are also those among us who change the world for the
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better with their unconventional outlooks. Instead of
clinging to what is safe and familiar, and falling back on
routines and tradition, rebels defy the status quo. They
are masters of innovation and reinvention, and they have
a lot to teach us. Francesca Gino, a behavioral scientist
and professor at Harvard Business School, has spent
more than a decade studying rebels at organizations
around the world, from high-end boutiques in Italy’s
fashion capital, to the World’'s Best Restaurant, to a
thriving fast food chain, to an award-winning computer
animation studio. In her work, she has identified leaders
and employees who exemplify “rebel talent,” and whose
examples we can all learn to embrace. Gino argues that
the future belongs to the rebel — and that there’s a rebel
in each of us. We live in turbulent times, when
competition is fierce, reputations are easily tarnished on
social media, and the world is more divided than ever
before. In this cutthroat environment, cultivating rebel
talent is what allows businesses to evolve and to
prosper. And rebellion has an added benefit beyond the
workplace: it leads to a more vital, engaged, and fulfilling
life. Whether you want to inspire others to action, build a
business, or build more meaningful relationships, Rebel
Talent will show you how to succeed — by breaking all
the rules.

Make work simple by using the tools and tactics that are
right for you Your time is under attack. You just can't get
enough done. You find yourself wondering where the
hours go. You've tried every time-management system
you can get your hands on—and they’ve only succeeded

in making your work more complicated. Sound familiar?
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If you sometimes feel you spend more time managing
your productivity than doing actual work, it's time for a
change. In Work Simply, renowned productivity expert
Carson Tate offers a step-by-step guide to making work
simple again by using the style that works best for you.
Tate has helped thousands of men and women better
manage their time and become more productive. Her
success owes partly to the realization that most of us fit
into one of four distinct productivity styles: Arrangers,
who think about their projects in terms of the people
involved; Prioritizers, who are the definition of “goal-
oriented”; Visualizers, who possess a unique ability to
comprehend the big picture; and Planners, who live for
the details. In this book, you'll learn How to identify your
own productivity style as well as the styles of those
around you—bosses, coworkers, staff, and family. How to
select your “tools of the trade” to maximize your
effectiveness, from the style of pen you use to the way
you decorate your office. When face-to-face
conversations are more effective than e-mails—and vice
versa. What it takes to lead the perfect meeting. Why a
messy desk is right for some, but a disaster for
others—and how to tell. After reading Work Simply, you'll
come away with a productivity system that truly and
fundamentally fits you—and you’ll never feel
overwhelmed again.

MEET YOUR GOALS—ON TIME AND ON BUDGET.
How do you rein in the scope of your project when
you've got a group of demanding stakeholders breathing
down your neck? And map out a schedule everyone can

stick to? And motivate team members who have
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competing demands on their time and attention?
Whether you’re managing your first project or just tired
of improvising, this guide will give you the tools and
confidence you need to define smart goals, meet them,
and capture lessons learned so future projects go even
more smoothly. The HBR Guide to Project Management
will help you: Build a strong, focused team Break major
objectives into manageable tasks Create a schedule that
keeps all the moving parts under control Monitor
progress toward your goals Manage stakeholders’
expectations Wrap up your project and gauge its
success

Looking for a fresh way to design your next learning
program? Design thinking may be what you need.
Design thinking is an approach to innovation that
integrates people’s needs with the needs of their
organization. “Design Thinking Meets ADDIE” shows
how design thinking transformed one company’s ADDIE-
based approach to instructional design. Authors Kathy
Glynn and Debra Tolsma explain how design thinking
transformed each step of the ADDIE process: analysis,
design, development, implementation, and evaluation.
This issue of TD at Work includes: - definitions of design
thinking - steps for creating stakeholder maps - problem-
framing guidelines - storytelling tips - a worksheet for
testing assumptions.

The Challenge Built to Last, the defining management
study of the nineties, showed how great companies
triumph over time and how long-term sustained
performance can be engineered into the DNA of an

enterprise from the verybeginning. But what about the
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company that is not born with great DNA? How can good
companies, mediocre companies, even bad companies
achieve enduring greatness? The Study For years, this
guestion preyed on the mind of Jim Collins. Are there
companies that defy gravity and convert long-term
mediocrity or worse into long-term superiority? And if so,
what are the universal distinguishing characteristics that
cause a company to go from good to great? The
Standards Using tough benchmarks, Collins and his
research team identified a set of elite companies that
made the leap to great results and sustained those
results for at least fifteen years. How great? After the
leap, the good-to-great companies generated cumulative
stock returns that beat the general stock market by an
average of seven times in fifteen years, better than twice
the results delivered by a composite index of the world's
greatest companies, including Coca-Cola, Intel, General
Electric, and Merck. The Comparisons The research
team contrasted the good-to-great companies with a
carefully selected set of comparison companies that
failed to make the leap from good to great. What was
different? Why did one set of companies become truly
great performers while the other set remained only
good? Over five years, the team analyzed the histories of
all twenty-eight companies in the study. After sifting
through mountains of data and thousands of pages of
interviews, Collins and his crew discovered the key
determinants of greatness -- why some companies make
the leap and others don't. The Findings The findings of
the Good to Great study will surprise many readers and

shed light on virtually every area of management
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strategy and practice. The findings include: Level 5
Leaders: The research team was shocked to discover
the type of leadership required to achieve greatness. The
Hedgehog Concept (Simplicity within the Three Circles):
To go from good to great requires transcending the curse
of competence. A Culture of Discipline: When you
combine a culture of discipline with an ethic of
entrepreneurship, you get the magical alchemy of great
results. Technology Accelerators: Good-to-great
companies think differently about the role of technology.
The Flywheel and the Doom Loop: Those who launch
radical change programs and wrenching restructurings
will almost certainly fail to make the leap. “Some of the
key concepts discerned in the study,” comments Jim
Collins, "fly in the face of our modern business culture
and will, quite frankly, upset some people.” Perhaps, but
who can afford to ignore these findings?

The best leaders know how to communicate clearly and
persuasively. How do you stack up?If you read nothing
else on communicating effectively, read these 10
articles. We’'ve combed through hundreds of articles in
the Harvard Business Review archive and selected the
most important ones to help you express your ideas with
clarity and impact—no matter what the situation. Leading
experts such as Deborah Tannen, Jay Conger, and Nick
Morgan provide the insights and advice you need to:
Pitch your brilliant idea—successfully Connect with your
audience Establish credibility Inspire others to carry out
your vision Adapt to stakeholders’ decision-making style
Frame goals around common interests Build consensus

and win support
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From the Nobel Prize-winning author of Thinking, Fast
and Slow and the coauthor of Nudge, a revolutionary
exploration of why people make bad judgments and how
to make better ones--"a tour de force” (New York
Times). Imagine that two doctors in the same city give
different diagnoses to identical patients—or that two
judges in the same courthouse give markedly different
sentences to people who have committed the same
crime. Suppose that different interviewers at the same
firm make different decisions about indistinguishable job
applicants—or that when a company is handling customer
complaints, the resolution depends on who happens to
answer the phone. Now imagine that the same doctor,
the same judge, the same interviewer, or the same
customer service agent makes different decisions
depending on whether it is morning or afternoon, or
Monday rather than Wednesday. These are examples of
noise: variability in judgments that should be identical. In
Noise, Daniel Kahneman, Olivier Sibony, and Cass R.
Sunstein show the detrimental effects of noise in many
fields, including medicine, law, economic forecasting,
forensic science, balil, child protection, strategy,
performance reviews, and personnel selection. Wherever
there is judgment, there is noise. Yet, most of the time,
individuals and organizations alike are unaware of it.
They neglect noise. With a few simple remedies, people
can reduce both noise and bias, and so make far better
decisions. Packed with original ideas, and offering the
same kinds of research-based insights that made
Thinking, Fast and Slow and Nudge groundbreaking

New York Times bestsellers, Noise explains how and
Page 26/32



why humans are so susceptible to noise in
judgment—and what we can do about it.

The international bestseller—now with a new preface by
author John Kotter. Millions worldwide have read and
embraced John Kotter’s ideas on change management
and leadership. From the ill-fated dot-com bubble to
unprecedented M&A activity to scandal, greed, and
ultimately, recession—we’ve learned that widespread
and difficult change is no longer the exception. It's the
rule. Now with a new preface, this refreshed edition of
the global bestseller Leading Change is more relevant
than ever. John Kotter’'s now-legendary eight-step
process for managing change with positive results has
become the foundation for leaders and organizations
across the globe. By outlining the process every
organization must go through to achieve its goals, and by
identifying where and how even top performers derail
during the change process, Kotter provides a practical
resource for leaders and managers charged with making
change initiatives work. Leading Change is widely
recognized as his seminal work and is an important
precursor to his newer ideas on acceleration published in
Harvard Business Review. Needed more today than at
any time in the past, this bestselling business book
serves as both visionary guide and practical toolkit on
how to approach the difficult yet crucial work of leading
change in any type of organization. Reading this highly
personal book is like spending a day with the world’s
foremost expert on business leadership. You're sure to
walk away inspired—and armed with the tools you need

to inspire others. Published by Harvard Business Review
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Press.

Presents information to create a trade-off analysis
framework for use in government and commercial
acquisition environments This book presents a decision
management process based on decision theory and cost
analysis best practices aligned with the ISO/IEC 15288,
the Systems Engineering Handbook, and the Systems
Engineering Body of Knowledge. It provides a sound
trade-off analysis framework to generate the tradespace
and evaluate value and risk to support system decision-
making throughout the life cycle. Trade-off analysis and
risk analysis techniques are examined. The authors
present an integrated value trade-off and risk analysis
framework based on decision theory. These trade-off
analysis concepts are illustrated in the different life cycle
stages using multiple examples from defense and
commercial domains. Provides techniques to identify and
structure stakeholder objectives and creative, doable
alternatives Presents the advantages and disadvantages
of tradespace creation and exploration techniques for
trade-off analysis of concepts, architectures, design,
operations, and retirement Covers the sources of
uncertainty in the system life cycle and examines how to
identify, assess, and model uncertainty using probability
lllustrates how to perform a trade-off analysis using the
INCOSE Decision Management Process using both
deterministic and probabilistic techniques Trade-off
Analytics: Creating and Exploring the System
Tradespace is written for upper undergraduate students
and graduate students studying systems design,

systems engineering, industrial engineering and
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engineering management. This book also serves as a
resource for practicing systems designers, systems
engineers, project managers, and engineering
managers. Gregory S. Parnell, PhD, is a Research
Professor in the Department of Industrial Engineering at
the University of Arkansas. He is also a senior principal
with Innovative Decisions, Inc., a decision and risk
analysis firm and has served as Chairman of the Board.
Dr. Parnell has published more than 100 papers and
book chapters and was lead editor of Decision Making
for Systems Engineering and Management, Wiley Series
in Systems Engineering (2nd Ed, Wiley 2011) and lead
author of the Handbook of Decision Analysis (Wiley
2013). He is a fellow of INFORMS, the INCOSE, MORS,
and the Society for Decision Professionals.

Drug overdose, driven largely by overdose related to the
use of opioids, is now the leading cause of unintentional
injury death in the United States. The ongoing opioid
crisis lies at the intersection of two public health
challenges: reducing the burden of suffering from pain
and containing the rising toll of the harms that can arise
from the use of opioid medications. Chronic pain and
opioid use disorder both represent complex human
conditions affecting millions of Americans and causing
untold disability and loss of function. In the context of the
growing opioid problem, the U.S. Food and Drug
Administration (FDA) launched an Opioids Action Plan in
early 2016. As part of this plan, the FDA asked the
National Academies of Sciences, Engineering, and
Medicine to convene a committee to update the state of

the science on pain research, care, and education and to
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identify actions the FDA and others can take to respond
to the opioid epidemic, with a particular focus on
informing FDA's development of a formal method for
incorporating individual and societal considerations into
its risk-benefit framework for opioid approval and
monitoring.

How do organizations structure themselves? A synthesis
of the empirical literature in the field, supported by
numerous examples and illustrations, provides images
that produce a theory. The author introduces five basic
configurations of structure - the simple structure, the
machine bureaucracy, the professional bu- reaucracy,
the divisionalized form, and the adhocracy. This book
reveals that structure seems to be at the root of many
guestions about organizations and why they function as
they do.

This Handbook provides a comprehensive ten-step
model that will help guide development practitioners
through the process of designing and building a results-
based monitoring and evaluation system.

Longlisted for the National Book Award New York Times
Bestseller A former Wall Street quant sounds an alarm
on the mathematical models that pervade modern life --
and threaten to rip apart our social fabric We live in the
age of the algorithm. Increasingly, the decisions that
affect our lives--where we go to school, whether we get a
car loan, how much we pay for health insurance--are
being made not by humans, but by mathematical
models. In theory, this should lead to greater fairness:
Everyone is judged according to the same rules, and

bias is eliminated. But as Cathy O'Neil reveals in this
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urgent and necessary book, the opposite is true. The
models being used today are opaque, unregulated, and
uncontestable, even when they're wrong. Most troubling,
they reinforce discrimination: If a poor student can't get a
loan because a lending model deems him too risky (by
virtue of his zip code), he's then cut off from the kind of
education that could pull him out of poverty, and a
vicious spiral ensues. Models are propping up the lucky
and punishing the downtrodden, creating a "toxic cocktalil
for democracy."” Welcome to the dark side of Big Data.
Tracing the arc of a person's life, O'Neil exposes the
black box models that shape our future, both as
individuals and as a society. These "weapons of math
destruction" score teachers and students, sort r sum s,
grant (or deny) loans, evaluate workers, target voters,
set parole, and monitor our health. O'Neil calls on
modelers to take more responsibility for their algorithms
and on policy makers to regulate their use. But in the
end, it's up to us to become more savvy about the
models that govern our lives. This important book
empowers us to ask the tough questions, uncover the
truth, and demand change. -- Longlist for National Book
Award (Non-Fiction) -- Goodreads, semi-finalist for the
2016 Goodreads Choice Awards (Science and
Technology) -- Kirkus, Best Books of 2016 -- New York
Times, 100 Notable Books of 2016 (Non-Fiction) -- The
Guardian, Best Books of 2016 -- WBUR's "On Point,"
Best Books of 2016: Staff Picks -- Boston Globe, Best
Books of 2016, Non-Fiction

In Psychological Foundation of Success, Stephen Kraus

synthesizes decades of research on success and well-
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being, creating one of the most sophisticated and
entertaining self-improvement books ever written. The
result is a scientifically-valid five-step system for
personal achievement that anyone can use.
Copyright: 3c4dd5c01dd98422d22d003fa4000de5
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