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Fundamentals of Risk Management, now in its fourth edition, is a comprehensive introduction to commercial and business risk for
students and a broad range of risk professionals. Providing extensive coverage of the core frameworks of business continuity
planning, enterprise risk management and project risk management, this is the definitive guide to dealing with the different types of
risk an organization faces. With relevant international case examples from both the private and public sectors, this revised edition
of Fundamentals of Risk Management is completely aligned to ISO 31000 and provides a full analysis of changes in contemporary
risk areas including supply chain, cyber risk, risk culture and improvements in risk management documentation and statutory risk
reporting. This new edition of Fundamentals of Risk Management has been fully updated to reflect the development of risk
management standards and practice, in particular business continuity standards, regulatory developments, risks to reputation and
the business model, changes in enterprise risk management (ERM), loss control and the value of insurance as a risk management
method. Also including a thorough overview of the international risk management standards and frameworks, strategy and policy,
this book is the definitive professional text for risk managers.
The principles of Total Quality Management have proven to be invaluable to organisations in all sectors of business and
commerce and to the individuals they comprise. Indeed many organisations have discovered the relationship between quality and
profitability. Now, more than ever, it is important to develop a quality strategy by adopting the principles of TQM. This important
text provides a solid framework for understanding the basic concepts of TQM. It comprises three interlinked modules fundamentals of TQM, methods of TQM and process management and improvement - and provides an integrated approach to this
increasingly important business strategy. Fundamentals of Total Quality Management is vital reading for students doing MBAs,
and those on MSc courses in business studies and engineering featuring TQM models, as well as practitioners in quality
management and control.
This book, first published in 1963, examines the various aspects, roles and necessary skills of management in the transport
industry. It looks at both the internal and external relations of the management.
Historically batch control systems were designed individually to match a specific arrangement of plant equipment. They lacked the
ability to convert to new products without having to modify the control systems, and did not lend themselves to integration with
manufacturing management systems. Practical Batch Management Systems explains how to utilize the building blocks and
arrange the structures of modern batch management systems to produce flexible schemes suitable for automated batch
management, with the capability to be reconfigured to use the same plant equipment in different combinations. It introduces
current best practice in the automation of batch processes, including the drive for integration with MES (Manufacturing Execution
System) and ERP (Enterprise Resource Planning) products from major IT vendors. References and examples are drawn from
DCS / PLC batch control products currently on the market. - Implement modern batch management systems that are flexible and
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easily reconfigured - Integrate batch management with other manufacturing systems including MES and ERP - Increase
productivity through industry best practice
This book is the first to present a rich selection of over 30 real-world cases of how leading organizations conduct Business
Process Management (BPM). The cases stem from a diverse set of industry sectors and countries on different continents,
reporting on best practices and lessons learned. The book showcases how BPM can contribute to both exploitation and
exploration in a digital world. All cases are presented using a uniform structure in order to provide valuable insights and essential
guidance for students and practitioners.
This book offers a comprehensive introduction to workflow management, the management of business processes with information
technology. By defining, analyzing, and redesigning an organization's resources and operations, workflow management systems
ensure that the right information reaches the right person or computer application at the right time. The book provides a basic
overview of workflow terminology and organization, as well as detailed coverage of workflow modeling with Petri nets. Because
Petri nets make definitions easier to understand for nonexperts, they facilitate communication between designers and users. The
book includes a chapter of case studies, review exercises, and a glossary. A special Web site developed by the authors,
www.workflowcourse.com, features animation, interactive examples, lecture materials, exercises and solutions, relevant links, and
other valuable resources for the classroom.
This book constitutes revised papers from the twelve International Workshops held at the 17th International Conference on
Business Process Management, BPM 2019, in Vienna, Austria, in September 2019: The third International Workshop on Artificial
Intelligence for Business Process Management (AI4BPM) The third International Workshop on Business Processes Meet Internetof-Things (BP-Meet-IoT) The 15th International Workshop on Business Process Intelligence (BPI) The first International Workshop
on Business Process Management in the era of Digital Innovation and Transformation (BPMinDIT) The 12th International
Workshop on Social and Human Aspects of Business Process Management (BPMS2) The 7th International Workshop on
Declarative, Decision and Hybrid approaches to processes (DEC2H) The second International Workshop on Methods for
Interpretation of Industrial Event Logs (MIEL) The first International Workshop on Process Management in Digital Production (PMDiPro) The second International Workshop on Process-Oriented Data Science for Healthcare (PODS4H) The fourth International
Workshop on Process Querying (PQ) The second International Workshop on Security and Privacy-enhanced Business Process
Management (SPBP) The first International Workshop on the Value and Quality of Enterprise Modelling (VEnMo) Each of the
workshops discussed research still in progress and focused on aspects of business process management, either a particular
technical aspect or a particular application domain. These proceedings present the work that was discussed during the workshops.
This book constitutes the proceedings of the 16th International Conference on Business Process Management, BPM 2018, held in
Sydney, Australia, in September 2018. The 27 papers presented in this volume were carefully reviewed and selected from 140
submissions. They were organized in topical sections named: reflections on BPM; concepts and methods in business process
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modeling and analysis; foundations of process discovery; alignments and conformance checking; process model analysis and
machine learning; digital process innovation; and method analysis and selection.

Are you baffled by how your department can keep making the same mistakes? Do you feel you have been climbing an
unending, uphill battle trying to focus your employees’ limited time on more valuable work? You’re not alone! In fact,
these obstacles are so common in business that the solution to getting past them even has a name--business process
improvement (BPI).Thankfully, though, you don’t have to be a BPI expert in order to resolve these situations and find the
results your business needs to find success again. Written by an experienced process analyst, The Power of Business
Process Improvement is the resource you need to find a simple, bottom-line approach to process improvement work. By
implementing its proven 10-step method, you will be able to:• Eliminate duplication and bureaucracy• Control costs•
Establish internal controls to reduce human error• Test and rework the process before introducing it• Implement the
changesWhether you are new to BPI or a seasoned pro, this user-friendly how-to guide--complete with software
suggestions, quizzes, a comparison of industry improvement methods, and examples to help you apply the ideas--is your
solution to turning your business into the well-oiled machine you know it can be.
Fundamentals of Business Process ManagementSpringer
This book introduces students to business process management, an approach that aims to align the organization’s
business processes with the demands of the marketplace. Processes serve as a coordination mechanism, and the aim of
business process management is to improve the organization’s effectiveness and efficiency in adapting to change, and
maintaining competitive advantage. In Business Process Management, Kumar argues for the value of looking at
businesses as a collection of processes that cut across departments, and for breaking down functional silos. The book
provides an overview of the basic concepts in this field before moving on to more advanced topics such as process
verification, flexible processes, process security and evaluation, resource assignment, and social networks. The book
concludes with an examination of the future directions of the discipline. Blending a strong grounding in current research
with a focus on concepts and tools, Business Process Management is an accessible textbook full of practical examples
and cases that will appeal to upper level students.
? Green Business Process Management – Towards the Sustainable Enterprise" consolidates the global state-of-the-art
knowledge about how business processes can be managed and improved in light of sustainability objectives. Business
organizations, a dominant part of our society, have always been a major contributor to the degradation of our natural
environment, through the resource consumption, greenhouse emissions, and wastage production associated with their
business processes. In order to lessen their impact on the natural environment, organizations must design and
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implement environmentally sustainable business processes. Finding solutions to this organizational design problem is the
key challenge of Green Business Process Management. This book- discusses the emerging challenges of designing
“green” business processes,- presents tools and methods that organizations can use in order to design and implement
environmentally sustainable processes, and- provides insights from cases where organizations successfully engaged in
more sustainable business practices. The book is of relevance to both practitioners and academics who are interested in
understanding, designing, and implementing “green” business processes. It also constitutes a valuable resource for
students and lecturers in the fields of information systems, management, and sustainable development. Preface by
Richard T. Watson
BPMN 2.0 is the industry standard diagramming language for business process models. The meaning of the business
process diagram is the same, regardless of the tool used to create it. But creating models that are correct, complete, and
clear demands more than a dictionary of BPMN shapes and symbols. It also requires a methodology for translating
process logic consistently into the diagram. And it requires a measure of modeling style as well, conventions that ensure
that the process logic is unambiguous from the diagram by itself. In short, "good BPMN" requires a disciplined approach
called "method and style." In this book, Bruce Silver explains which BPMN elements process modelers need to
understand, in two levels, including exactly where and how to use each element. Level 1 (the Descriptive modeling
subclass of BPMN 2.0) is a palette of shapes and symbols largely carried over from traditional flowcharting. Level 2 (the
Analytic subclass) expands the palette to be able to describe event-triggered behavior, critical to modeling exception
handling. The book explains the real meaning of BPMN's most basic concepts - like activity, process, and end state essential to using the language correctly, and provides a step-by-step methodology for going from a blank page to a
complete end-to-end BPMN model, developed from the top down in a hierarchical structure. From the top-level diagram
you can see on a single page exactly how the process starts, its possible end states, what the instance represents, and
communications with the Customer, service providers, and other processes. From there you can drill down to see the
details of any part of the process.
In this step by step guide, former Management Consultant and change management expert Theodore Panagacos walks
you through the entire discipline of Business Process Management. Learn how to fast track your orgnaization's strategy
to govern processes, create a process culture, and measure business performance. Best of all, this crystal-clear,
convenient sized book can be put to work in your organization immediately!
Developing and maintaining a disciplined management system provides any organization with a blueprint for exceptional
performance and success. Indeed, for larger multinational corporations, a management system is a critical component for
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sustainable growth and performance management. In this book, the authors discuss a series of fundamentals for creating
an operationally excellent management system (OEMS). The book also examines the business performance impact of an
OEMS across leading gas and oil organizations, such as Exxon Mobil, BP, Suncor, and Chevron. In 7 Fundamentals of
an Operationally Excellent Management System, the authors discuss each fundamental in detail and provide the
supporting training and workshop materials that are essential for integrating these fundamentals into the business
processes of the organization. The seven fundamentals identified by the authors provide a sequential approach for
developing and executing an OEMS across any organization. Integrating sound organizational and business practices
with personnel and process safety management principles, the book is an invaluable resource for organizations seeking
operational discipline and excellence. Well-supported with graphics and practical examples, the book provides a simple
pathway for an organization to evolve its management system into an OEMS designed to reduce workplace incidents and
improve business performance on a sustainable basis. The management system principles discussed in the book are
intended for the business leader who is motivated to transition his or her organization from ordinary, through best in
class, to an organization of world-class stature and performance.
Systems Analysis & Design Fundamentals: A Business Process Redesign Approach uniquely integrates traditional and
modern systems analysis with design methods and techniques. By using a business process redesign approach, author
Ned Kock enables readers to understand, in a very applied and practical way, how information technologies can be used
to significantly improve organizational quality and productivity.
This book presents a comprehensive and systematic introduction to transforming process-oriented data into information about the
underlying business process, which is essential for all kinds of decision-making. To that end, the authors develop step-by-step
models and analytical tools for obtaining high-quality data structured in such a way that complex analytical tools can be applied.
The main emphasis is on process mining and data mining techniques and the combination of these methods for process-oriented
data. After a general introduction to the business intelligence (BI) process and its constituent tasks in chapter 1, chapter 2
discusses different approaches to modeling in BI applications. Chapter 3 is an overview and provides details of data provisioning,
including a section on big data. Chapter 4 tackles data description, visualization, and reporting. Chapter 5 introduces data mining
techniques for cross-sectional data. Different techniques for the analysis of temporal data are then detailed in Chapter 6.
Subsequently, chapter 7 explains techniques for the analysis of process data, followed by the introduction of analysis techniques
for multiple BI perspectives in chapter 8. The book closes with a summary and discussion in chapter 9. Throughout the book,
(mostly open source) tools are recommended, described and applied; a more detailed survey on tools can be found in the
appendix, and a detailed code for the solutions together with instructions on how to install the software used can be found on the
accompanying website. Also, all concepts presented are illustrated and selected examples and exercises are provided. The book
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is suitable for graduate students in computer science, and the dedicated website with examples and solutions makes the book
ideal as a textbook for a first course in business intelligence in computer science or business information systems. Additionally,
practitioners and industrial developers who are interested in the concepts behind business intelligence will benefit from the clear
explanations and many examples.
For graduate level courses in Operations Management or Business Processes. A structured, data-driven approach to
understanding core operations management concepts. Anupindi shows how managers can design and manage process structure
and process drivers to improve the performance of any business process. The third edition retains the general process view
paradigm while providing a sharper, more streamlined presentation of the development of ideas in each chapter-all of which are
illustrated with contemporary examples from practice.
OCEB Certification Guide delivers expert insight into BPM from one of the developers of the OCEB Fundamental exam, offering
full coverage of the exam material for both the business and technical tracks. The first study guide to prepare candidates to take
and pass the OCEB Fundamental exam, it explains and builds on basic concepts, focusing on key areas and testing knowledge of
all critical topics with sample questions and detailed answers. Suitable for practitioners and those newer to the field, this book
provides a solid grounding in business process management based on the authors’ own extensive BPM consulting experience.
Covers all of the topics on the Fundamentals exam, eliminating hours otherwise spent in research and prep time Includes sample
test questions in each chapter with all answers in the appendix Expert authors provide a solid overview of business process
management (BPM)
Business Process Modeling, Simulation and Design, Third Edition provides students with a comprehensive coverage of a range of
analytical tools used to model, analyze, understand, and ultimately design business processes. The new edition of this very
successful textbook includes a wide range of approaches such as graphical flowcharting tools, cycle time and capacity analyses,
queuing models, discrete-event simulation, simulation-optimization, and data mining for process analytics. While most textbooks
on business process management either focus on the intricacies of computer simulation or managerial aspects of business
processes, this textbook does both. It presents the tools to design business processes and management techniques on operating
them efficiently. The book focuses on the use of discrete event simulation as the main tool for analyzing, modeling, and designing
effective business processes. The integration of graphic user-friendly simulation software enables a systematic approach to create
optimal designs.
PRACTICAL COVERAGE OF BUSINESS PROCESS MANAGEMENT FUNDAMENTALS This concise, easy-to-understand guide
provides a straightforward introduction to the tools and techniques required to implement business process management (BPM),
and how it can benefit any organization. Written by an instructor at the BPM Institute, What Is BPM? explains the management
strategies, integrated methodologies, and software solutions essential to a successful enterprise-wide BPM implementation.
Discover how to roll out a systematic approach to continuous process improvement in your organization and deliver sustained
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operational performance. Find out how to: Identify value chain processes within your organization Understand the document,
assess, improve, and manage phases of BPM Select process improvement tools, such as process mapping, Six Sigma, and Lean
Transform to a process-managed enterprise Evaluate BPM software and platforms
Structuring, or, as it is referred to in the title of this book, the art of structuring, is one of the core elements in the discipline of
Information Systems. While the world is becoming increasingly complex, and a growing number of disciplines are evolving to help
make it a better place, structure is what is needed in order to understand and combine the various perspectives and approaches
involved. Structure is the essential component that allows us to bridge the gaps between these different worlds, and offers a
medium for communication and exchange. The contributions in this book build these bridges, which are vital in order to
communicate between different worlds of thought and methodology – be it between Information Systems (IS) research and
practice, or between IS research and other research disciplines. They describe how structuring can be and should be done so as
to foster communication and collaboration. The topics covered reflect various layers of structure that can serve as bridges: models,
processes, data, organizations, and technologies. In turn, these aspects are complemented by visionary outlooks on how structure
influences the field.
Too few standard procedures within an organization and inefficiency will inevitably ensue. But too many, and creativity is stifled.
This catch-22 is enough to make heads spin! How does one settle on the perfect mix that will streamline activities and create
smooth workflows?Successful Business Process Management has done all the homework for you and provides a succinct,
accessible overview on the training and tools available for process improvement that fills that gap of being not too rigid nor too
blasé. Step-by-step instructions explain how to:• Overcome resistance and apathy to standard procedures • Take a systematic
rather than ad hoc approach to process management • Design key processes and capture them in documented procedures •
Revise existing processes when feasible • Roll out the changes so people know what to do • Embed them in the organization for
reliable outcomesWith the increasingly complex organizations of the twenty-first century, it is vital that companies have standard,
documented processes and procedures in order to achieve high levels of quality and productivity--yet they can’t afford to dampen
the innovativeness that got them on the map in the first place. In Successful Business Process Management learn how to get it
just right.
The refereed proceedings of the International Conference on Business Process Management, BPM 2003, held in Eindhoven, The
Netherlands, in June 2003. The 25 revised full papers presented together with an introductory survey article were carefully
reviewed and selected from 77 submissions. Among the issues addressed are Web services, workflow modeling, business
process modeling, collaborative computing, computer-supported collaborative work, workflow patterns, business process
engineering, business process patterns, workflow systems, Petri nets, process services, business process reengineering, and
business process management tools.
This textbook provides organisational leadership with an understanding of business process management and its benefits to an organisation.
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It provides a practical framework, complete with a set of tools and techniques, to successfully implement business process management
projects.
Business Process Change, 3rd Edition provides a balanced view of the field of business process change. Bestselling author Paul Harmon
offers concepts, methods, cases for all aspects and phases of successful business process improvement. Updated and added for this edition
is new material on the development of business models and business process architecture development, on integrating decision
management models and business rules, on service processes and on dynamic case management, and on integrating various approaches in
a broad business process management approach. New to this edition: How to develop business models and business process architecture
How to integrate decision management models and business rules New material on service processes and on dynamic case management
Learn to integrate various approaches in a broad business process management approach Extensive revision and update addresses
Business Process Management Systems, and the integration of process redesign and Six Sigma Learn how all the different process
elements fit together in this best first book on business process, now completely updated Tailor the presented methodology, which is based
on best practices, to your organization’s specific needs Understand the human aspects of process redesign Benefit from all new detailed
case studies showing how these methods are implemented
Using a three-pronged approach of concepts, applications, and skill development, MANAGEMENT FUNDAMENTALS, International Edition
gives your students a solid foundation of management concepts and real skills they can use in the workplace. Through a variety of thoughtprovoking applications, Lussier challenges students to think critically and apply concepts to their own experiences. Proven skill-building
exercises, behavioral models, self-assessments, and group exercises throughout the text help students realize their own managerial
potential. The 14-chapter format is comprehensive enough for the one-term course yet flexible enough to allow for additional readings,
activities, or discussions.
As an instructor, you have seen business continuity and risk management grow exponentially, offering an exciting array of career possibilities
to your students. They need the tools needed to begin their careers -- and to be ready for industry changes and new career paths. You
cannot afford to use limited and inflexible teaching materials that might close doors or limit their options. Written with your classroom in
mind,Business Continuity and Risk Management: Essentials of Organizational Resilience is the flexible, modular textbook you have been
seeking -- combining business continuity and risk management. Full educator-designed teaching materials available for download. From
years of experience teaching and consulting in Business Continuity and Risk, Kurt J. Engemann and Douglas M. Henderson explain
everything clearly without extra words or extraneous philosophy. Your students will grasp and apply the main ideas quickly. They will feel that
the authors wrote this textbook with them specifically in mind -- as if their questions are answered even before they ask them. Covering both
Business Continuity and Risk Management and how these two bodies of knowledge and practice interface, Business Continuity and Risk
Management: Essentials of Organizational Resilience is a state-of-the-art textbook designed to be easy for the student to understand -- and
for you, as instructor, to present. Flexible, modular design allows you to customize a study plan with chapters covering: Business Continuity
and Risk principles and practices. Information Technology and Information Security. Emergency Response and Crisis Management. Risk
Modeling – in-depth instructions for students needing the statistical underpinnings in Risk Management. Global Standards and Best Practices
Two real-world case studies are integrated throughout the text to give future managers experience in applying chapter principles to a service
company and a manufacturer. Chapter objectives, discussion topics, review questions, numerous charts and graphs. Glossary and Index. Full
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bibliography at the end of each chapter. Extensive, downloadable classroom-tested Instructor Resources are available for college courses
and professional development training, including slides, syllabi, test bank, discussion questions, and case studies. Endorsed by The Business
Continuity Institute (BCI) and The Institute of Risk Management (IRM). QUOTES "It's difficult to write a book that serves both academia and
practitioners, but this text provides a firm foundation for novices and a valuable reference for experienced professionals."--Security
Management Magazine "The authors...bring the subject to life with rich teaching and learning features, making it an essential read for
students and practitioners alike." – Phil AUTHOR BIOS Kurt J. Engemann, PhD, CBCP, is the Director of the Center for Business Continuity
and Risk Management and Professor of Information Systems in the Hagan School of Business at Iona College. He is the editor-in-chief of the
International Journal of Business Continuity and Risk Management Douglas M. Henderson, FSA, CBCP, is President of Disaster
Management, Inc., and has 20+ years of consulting experience in all areas of Business Continuity and Emergency Response Management.
He is the author of Is Your Business Ready for the Next Disaster? and a number of templates.
(Black & White version) Fundamentals of Business was created for Virginia Tech's MGT 1104 Foundations of Business through a
collaboration between the Pamplin College of Business and Virginia Tech Libraries. This book is freely available at:
http://hdl.handle.net/10919/70961 It is licensed with a Creative Commons-NonCommercial ShareAlike 3.0 license.
An Introduction to e-Business provides the contemporary knowledge of the key issues affecting the modern e-business environment and links
theory and practice of management strategies relating to e-business. This book brings together the most cogent themes for an introduction to
e-business and constitutes a valuable contribution to formalising common themes for teaching the subject in higher education. It brings
together theoretical perspectives based on academic research and the application of e-business strategies. These concepts are further
explored in the six case studies that follow the set chapters. This new textbook integrates the main themes to provide a complete picture of
the key elements relevant to an introductory text in e-business. To fully appreciate the e-business environment it is necessary to understand
the links between the different disciplines that come together to form
The Complete Business Process Handbook is the most comprehensive body of knowledge on business processes with revealing new
research. Written as a practical guide for Executives, Practitioners, Managers and Students by the authorities that have shaped the way we
think and work with process today. It stands out as a masterpiece, being part of the BPM bachelor and master degree curriculum at
universities around the world, with revealing academic research and insight from the leaders in the market. This book provides everything you
need to know about the processes and frameworks, methods, and approaches to implement BPM. Through real-world examples, best
practices, LEADing practices and advice from experts, readers will understand how BPM works and how to best use it to their advantage.
Cases from industry leaders and innovators show how early adopters of LEADing Practices improved their businesses by using BPM
technology and methodology. As the first of three volumes, this book represents the most comprehensive body of knowledge published on
business process. Following closely behind, the second volume uniquely bridges theory with how BPM is applied today with the most
extensive information on extended BPM. The third volume will explore award winning real-life examples of leading business process practices
and how it can be replaced to your advantage. Learn what Business Process is and how to get started Comprehensive historical process
evolution In-depth look at the Process Anatomy, Semantics and Ontology Find out how to link Strategy to Operation with value driven BPM
Uncover how to establish a way of Thinking, Working, Modelling and Implementation Explore comprehensive Frameworks, Methods and
Approaches How to build BPM competencies and establish a Center of Excellence Discover how to apply Social BPM, Sustainable and
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Evidence based BPM Learn how Value & Performance Measurement and Management Learn how to roll-out and deploy process Explore
how to enable Process Owners, Roles and Knowledge Workers Discover how to Process and Application Modelling Uncover Process
Lifecycle, Maturity, Alignment and Continuous Improvement Practical continuous improvement with the way of Governance Future BPM
trends that will affect business Explore the BPM Body of Knowledge
"This book provides comprehensive coverage of all areas (people, process, and technology) necessary to become a knowledge-based
enterprise. It presents several frameworks facilitating the implementation of a KM initiative and its ongoing management so that pertinent
knowledge and information are always available to the decision maker, and so the organization may always enjoy a sustainable competitive
advantage"--Provided by publisher.
Introduces a realistic approach to leading, managing, and growing your Agile team or organization. Written for current managers and
developers moving into management, Appelo shares insights that are grounded in modern complex systems theory, reflecting the intense
complexity of modern software development. Recognizes that today's organizations are living, networked systems; that you can't simply let
them run themselves; and that management is primarily about people and relationships. Deepens your understanding of how organizations
and Agile teams work, and gives you tools to solve your own problems. Identifies the most valuable elements of Agile management, and
helps you improve each of them.
Get a thorough review of vital research issues! Fundamentals of Business Marketing Research examines recent industrial/business research,
evaluates its current effectiveness, and offers suggestions for future use. This unique book includes and is based on “Business Marketing: A
Twenty Year Review,” a thorough study of industrial/business research from 1978-1997 with critical commentary from a distinguished panel
of business academics and the response of the study's authors. The combination of critiques, insights, and viewpoints will challenge you to
think beyond the traditional role of B2B marketing into a future that's anything but business as usual. Through an unusual format that gives
you access to critical academic analysis, Fundamentals of Business Marketing Research presents a comprehensive review of vital research
areas, including marketing to businesses/institutions/governments; buyer-seller relationships; computer use for business marketing; industrial
segmentation; channel management and development; physical distribution; advertising; and public relations. The book’s give-and-take is
equally focused on areas that have traditionally received a larger share of the research effort (organizational buyer behavior, business
marketing strategy and planning, industrial selling and sales management) and those that have taken a back seat in terms of research
attention (computers and ethical business marketing). The original study, its criticisms, and the authors’ subsequent assessment spotlight
major themes, individual contributions, and future trends in major topic areas, including: business marketing strategy organizational buying
behavior and purchasing management business marketing research methodology products/services pricing management issues
distribution/logistics and supply chain management promotion Fundamentals of Business Marketing Research is equally effective as a
practical guide for professionals and researchers, and as an academic text for doctoral studies.
Business process management is usually treated from two different perspectives: business administration and computer science. While
business administration professionals tend to consider information technology as a subordinate aspect in business process management for
experts to handle, by contrast computer science professionals often consider business goals and organizational regulations as terms that do
not deserve much thought but require the appropriate level of abstraction. Matthias Weske argues that all communities involved need to have
a common understanding of the different aspects of business process management. To this end, he details the complete business process
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lifecycle from the modeling phase to process enactment and improvement, taking into account all different stakeholders involved. After
starting with a presentation of general foundations and abstraction models, he explains concepts like process orchestrations and
choreographies, as well as process properties and data dependencies. Finally, he presents both traditional and advanced business process
management architectures, covering, for example, workflow management systems, service-oriented architectures, and data-driven
approaches. In addition, he shows how standards like WfMC, SOAP, WSDL, and BPEL fit into the picture. This textbook is ideally suited for
classes on business process management, information systems architecture, and workflow management. This 3rd edition contains a new
chapter on business decision modelling, covering the Decision Model and Notation (DMN) standard; the chapter on process choreographies
has been streamlined, and numerous clarifications have been fetched throughout the book. The accompanying website www.bpm-book.com
contains further information and additional teaching material.
OCEB 2 Certification Guide, Second Edition has been updated to cover the new version 2 of the BPMN standard and delivers expert insight
into BPM from one of the developers of the OCEB Fundamental exam, offering full coverage of the fundamental exam material for both the
business and technical tracks to further certification. The first study guide prepares candidates to take—and pass—the OCEB Fundamental
exam, explaining and building on basic concepts, focusing on key areas, and testing knowledge of all critical topics with sample questions
and detailed answers. Suitable for practitioners, and those newer to the field, this book provides a solid grounding in business process
management based on the authors’ own extensive BPM consulting experiences. Completely updated, with the latest material needed to
pass the OCEB-2 and BPMN Certification Includes sample test questions in each chapter, with answers in the appendix Expert authors
provide a solid overview of business process management (BPM)
This book introduces the fundamental principles of understanding business requirements to apply enterprise resource planning (ERP) in
order to meet business needs. The book also helps readers understand the usage of ERP for monitoring and controlling business processes,
while providing practical oriented solutions to the design and implementation of ERP. Using the provided framework, a business can decide to
provide more value at lower cost which increases its competitive advantage. This should be an ideal reference for executives, researchers
and consultants in project management of ERP. ERP can be considered to be an integrated package of business process. The scope of ERP
determines the extent of automation of business process. For example if ERP covers Human Resource (HR) and finance business processes
only, then business process related HR and finance are automated. Typically business process that are automated in HR and finance
employee entry and exist process, allocation of employee ID, payroll, processing , income tax planning and actual deduction etc. There is
seamless flow of employee data and information is available at an effectively faster rate to take appropriate decision. As custom demand
increases, there is a need to meet the changing scenario with speed and efficiency. While there is a need to increase productivity, there is
also a need to reduce cost of operation. The repetitive business processes can be handled effectively by automating them and freeing human
resources for meeting other uncertainties. These automations not only should be done for each department, but also should cut across
different departments. Thus there is a need for automating business processes at enterprise level. This enterprise level automation started
with MRP, then MRP II, ERP and then finally open source ERP have taken centre stage. Out of the standard products available in the market,
an organization can chose an ERP product for implementation, depending on the features available and the total cost of ownership (TCO).
This comparison helps an organization to choose the product that best suits the needs for the organization. Enterprise Resource Planning:
Fundamentals of Design and Implementation highlights these concepts while discusses different good practices to design and implement
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ERP.
This textbook covers the entire Business Process Management (BPM) lifecycle, from process identification to process monitoring, covering
along the way process modelling, analysis, redesign and automation. Concepts, methods and tools from business management, computer
science and industrial engineering are blended into one comprehensive and inter-disciplinary approach. The presentation is illustrated using
the BPMN industry standard defined by the Object Management Group and widely endorsed by practitioners and vendors worldwide. In
addition to explaining the relevant conceptual background, the book provides dozens of examples, more than 230 exercises – many with
solutions – and numerous suggestions for further reading. This second edition includes extended and completely revised chapters on process
identification, process discovery, qualitative process analysis, process redesign, process automation and process monitoring. A new chapter
on BPM as an enterprise capability has been added, which expands the scope of the book to encompass topics such as the strategic
alignment and governance of BPM initiatives. The textbook is the result of many years of combined teaching experience of the authors, both
at the undergraduate and graduate levels as well as in the context of professional training. Students and professionals from both business
management and computer science will benefit from the step-by-step style of the textbook and its focus on fundamental concepts and proven
methods. Lecturers will appreciate the class-tested format and the additional teaching material available on the accompanying website.
IBM® Business Process Manager (IBM BPM) is a comprehensive business process management (BPM) suite that provides visibility and
management of your business processes. IBM BPM supports the whole BPM lifecycle approach: Discover and document Plan Implement
Deploy Manage Optimize Process owners and business owners can use this solution to engage directly in the improvement of their business
processes. IBM BPM excels in integrating role-based process design, and provides a social BPM experience. It enables asset sharing and
creating versions through its Process Center. The Process Center acts as a unified repository, making it possible to manage changes to the
business processes with confidence. IBM BPM supports a wide range of standards for process modeling and exchange. Built-in analytics and
search capabilities help to further improve and optimize the business processes. This IBM Redbooks® publication provides valuable
information for project teams and business people that are involved in projects using IBM BPM. It describes the important design decisions
that you face as a team. These decisions invariably have an effect on the success of your project. These decisions range from the more
business-centric decisions, such as which should be your first process, to the more technical decisions, such as solution analysis and
architectural considerations.
Business Process Management (BPM) has become one of the most widely used approaches for the design of modern organizational and
information systems. The conscious treatment of business processes as significant corporate assets has facilitated substantial improvements
in organizational performance but is also used to ensure the conformance of corporate activities. This Handbook presents in two volumes the
contemporary body of knowledge as articulated by the world' s leading BPM thought leaders. This first volume focuses on arriving at a sound
definition of BPM approaches and examines BPM methods and process-aware information systems. As such, it provides guidance for the
integration of BPM into corporate methodologies and information systems. Each chapter has been contributed by leading international
experts. Selected case studies complement their views and lead to a summary of BPM expertise that is unique in its coverage of the most
critical success factors of BPM. The second edition of this handbook has been significantly revised and extended. Each chapter has been
updated to reflect the most current developments. This includes in particular new technologies such as in-memory data and process
management, social media and networks. A further focus of this revised and extended edition is on the actual deployment of the proposed
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theoretical concepts. This volume includes a number of entire new chapters from some of the world's leading experts in the domain of BPM.
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