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Approximately 80 per cent of the population of Latin
America is concentrated in urban centres. Pressure
on water resources and water management in cities
therefore provide major challenges. Despite the
importance of the issues, there has been little
systematic coverage of the topic in book form. This
work fills a gap in the literature by providing both
thematic overviews and case study chapters. It
reviews key aspects of why water matters in cities
and presents case studies on topics such as
groundwater management, green growth and water
services, inequalities in water supply, the financing
of water services and flood management. Detailed
examples are described from Argentina, Brazil,
Colombia, Ecuador, Mexico and Peru, and there is
also a chapter comparing lessons which might be
learnt from US cities. Contributing authors are drawn
from both within and outside the region, including
from the Inter-American Development Bank, OECD
and World Bank to set the issues in a global context.
Uses friendly, easy-to-understand For Dummies
style to helpreaders learn to model systems with the
latest version of UML, themodeling language used
by companies throughout the world to
developblueprints for complex computer systems
Guides programmers, architects, and business
analysts throughapplying UML to design large,
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complex enterprise applications thatenable
scalability, security, and robust execution Illustrates
concepts with mini-cases from different
businessdomains and provides practical advice and
examples Covers critical topics for users of UML,
including objectmodeling, case modeling, advanced
dynamic and functional modeling,and component
and deployment modeling
"We cannot change the cards we are dealt, just how
we play the hand."---Randy Pausch A lot of
professors give talks titled "The Last Lecture."
Professors are asked to consider their demise and to
ruminate on what matters most to them. And while
they speak, audiences can't help but mull the same
question: What wisdom would we impart to the world
if we knew it was our last chance? If we had to
vanish tomorrow, what would we want as our
legacy? When Randy Pausch, a computer science
professor at Carnegie Mellon, was asked to give
such a lecture, he didn't have to imagine it as his
last, since he had recently been diagnosed with
terminal cancer. But the lecture he gave--"Really
Achieving Your Childhood Dreams"--wasn't about
dying. It was about the importance of overcoming
obstacles, of enabling the dreams of others, of
seizing every moment (because "time is all you
have...and you may find one day that you have less
than you think"). It was a summation of everything
Randy had come to believe. It was about living. In
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this book, Randy Pausch has combined the humor,
inspiration and intelligence that made his lecture
such a phenomenon and given it an indelible form. It
is a book that will be shared for generations to come.
Published in 2009, the first edition of Forensic
Victimology introduced criminologists and criminal
investigators to the idea of systematically gathering
and examining victim information for the purposes of
addressing investigative and forensic issues. The
concepts presented within immediately proved vital
to social scientists researching victims-offender
relationships; investigators and forensic scientists
seeking to reconstruct events and establish the
elements of a crime; and criminal profilers seeking to
link pattern crimes. This is because the principles
and guidelines in Forensic Victimology were written
to serve criminal investigation and anticipate
courtroom testimony. As with the first, this second
edition of Forensic Victimology is an applied
presentation of a traditionally theoretical subject
written by criminal justice practitioners with years of
experience-both in the field and in the classroom. It
distinguishes the investigative and forensic aspects
of applied victim study as necessary adjuncts to
what has often been considered a theoretical field. It
then identifies the benefits of forensic victimology to
casework, providing clearly defined methods and
those standards of practice necessary for effectively
serving the criminal justice system. 30% new
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content, with new chapters on Emergency Services,
False Confessions, and Human Trafficking Use of upto-date references and case examples to
demonstrate the application of forensic victimology
Provides context and scope for both the investigative
and forensic aspects of case examination and
evidence interpretation Approaches the study of
victimology from a realistic standpoint, moving away
from stereotypes and archetypes Useful for students
and professionals working in relation to behavioral
science, criminology, criminal justice, forensic
science, and criminal investigation
The Wall Street Journal's award-winning business
reporter unveils the bizarre and sinister story of how
a math genius named Tom Hayes, a handful of
outrageous confederates, and a deeply corrupt
banking system ignited one of the greatest financial
scandals in history. The paperback edition includes a
new chapter discussing further fallout from the
scandal. In 2006, an oddball group of bankers,
traders and brokers from some of the world’s largest
financial institutions made a startling realization:
Libor—the London interbank offered rate, which
determines interest rates on trillions in loans
worldwide—was set daily by a small group of easily
manipulated functionaries. Tom Hayes, a brilliant but
troubled mathematician, became the lynchpin of
shadowy team that used hook and crook to take over
the process and set rates that made them a fortune,
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no matter the cost to others. Among the motley crew
was a French trader nicknamed “Gollum”; the
broker “Abbo,” who liked to publicly strip naked
when drinking; a Kazakh chicken farmer turned
something short of financial whiz kid; an executive
called “Clumpy” because of his patchwork hair loss;
and a broker uncreatively nicknamed “Big Nose.”
Eventually known as the “Spider Network,” Hayes’s
circle generated untold riches —until it all unraveled in
spectacularly vicious, backstabbing fashion. Praised
as reading “like a fast-paced John le Carré thriller”
(New York Times), “compelling” (Washington Post)
and “jaw-dropping” (Financial Times), The Spider
Network is not only a rollicking account of the scam,
but a provocative examination of a financial system
that was warped and shady throughout.
English for Business Studies is a course for upperintermediate and advanced level students who need
to understand and discuss business and economic
concepts.
The thoroughly revised and updated fifteenth edition
of Management - A Global, Innovative and
Entrepreneurial Perspective takes an international
view of management. This book comprehensively
covers the latest management advancements.
Entrepreneurial and innovative perspectives of
management are integrated throughout in this
edition. Based on real-life business experiences and
integration of theory with practice, this edition
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focuses on the professional development of its
readers by providing exercises that encourage
students to enhance their professional profile and
network. Salient Features: ? Inclusion of professional
development and global networking exercises ?
Inclusion of exclusive interviews with leading
executives to help students gain more professional
insights ? Real-time examples from global,
innovative, international, entrepreneurial, and
leadership perspectives of management from
leading companies such as Apple, Google,
Facebook, Nissan, Boeing, Cisco, Netflix, General
Motors, General Electric, and many others ? Case
study with questions that ends each chapter ? Key
ideas and Concepts for Review, For
Discussion,Action Steps, and Internet Research in
all chapters for better understanding
A chronicle of recent events that have shaken the world, from
the author of Capital in the Twenty?First Century Praise for
Time for Socialism: “Lively, thought?provoking, grounded in
facts, and resolutely optimistic—these essays grapple with the
big questions of our time, from the rise of Trumpism and
Brexit, to gender inequality and wealth taxation.”—Gabriel
Zucman, University of California, Berkeley Praise for Capital
in the Twenty-First Century: “Piketty [is] arguably the world’s
leading expert on income and wealth inequality.”—Paul
Krugman, New York Times “Piketty has emerged as a rock
star of the policy-intellectual world. . . . But make no mistake,
his work richly deserves all the attention it is
receiving.”—Lawrence H. Summers, Democracy As a
correspondent for the French newspaper Le Monde, worldPage 6/19
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renowned economist Thomas Piketty has documented the
rise and fall of Trump, the drama of Brexit, Emmanuel
Macron’s ascendance to the French presidency, the
unfolding of a global pandemic, and much else besides,
always from the perspective of his fight for a more equitable
world. This collection brings together those articles and is
prefaced by an extended introductory essay, in which Piketty
argues that the time has come to support an inclusive and
expansive conception of socialism as a counterweight against
the hypercapitalism that defines our current economic
ideology. These essays offer a first draft of history from one of
the world’s leading economists and public figures, detailing
the struggle against inequalities and tax evasion, in favor of a
federalist Europe and a globalization more respectful of work
and the environment.
Examines influence of Arendt's and Strauss' background in
pre-World War II Germany on their perception of American
democracy.
Lively account of how people power has shaped British
history -- from Peterloo to the Poll tax and beyond.
Government Alone Can’t Solve Society’s Biggest Problems
World hunger. Climate change. Crumbling infrastructure. It’s
clear that in today’s era of fiscal constraints and political
gridlock, we can no longer turn to government alone to tackle
these and other towering social problems. What’s required is
a new, more collaborative and productive economic system.
The Solution Revolution brings hope—revealing just such a
burgeoning new economy where players from across the
spectrum of business, government, philanthropy, and social
enterprise converge to solve big problems and create public
value. By erasing public-private sector boundaries, the
solution economy is unlocking trillions of dollars in social
benefit and commercial value. Where tough societal problems
persist, new problem solvers are crowdfunding, ridesharing,
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app-developing, or impact-investing to design innovative new
solutions for seemingly intractable problems. Providing lowcost health care, fighting poverty, creating renewable energy,
and preventing obesity are just a few of the tough challenges
that also represent tremendous opportunities for those at the
vanguard of this movement. They create markets for social
good and trade solutions instead of dollars to fill the gap
between what government can provide and what citizens
need. So what drives the solution economy? Who are these
new players and how are their roles changing? How can we
grow the movement? And how can we participate? Deloitte’s
William D. Eggers and Paul Macmillan answer these
questions and more, and they introduce us to the people and
organizations driving the revolution—from edgy social
enterprises growing at a clip of 15 percent a year, to
megafoundations, to Fortune 500 companies delivering social
good on the path to profit. Recyclebank, RelayRides, and
LivingGoods are just a few of the innovative organizations
you’ll read about in this book. Government cannot handle
alone the huge challenges facing our global society—and it
shouldn’t. We need a different economic paradigm that can
flexibly draw on resources, combine efforts, and create value,
while improving the lives of citizens. The Solution Revolution
shows the way.
CORPORATE ENTREPRENEURSHIP & INNOVATION is a
comprehensive, one-of-a-kind text for the emerging business
arena of entrepreneurship and innovation. Built on years of
research and experience, this unique text employs a clear
and informative how-to approach and features sections and
chapters organized according to a summary model of the
corporate entrepreneurship process. A professional format
and look make the text especially appealing and appropriate
for sophisticated readers and experienced business
professionals. This groundbreaking text fulfills a real business
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need, because many executives consider entrepreneurial
behavior a key to sustaining their companies' competitive
advantage, but few possess genuine knowledge of the
subject or understand how to apply it. The Third Edition of
CORPORATE ENTREPRENEURSHIP & INNOVATION
provides detailed, actionable answers to the what, how,
where, and who questions surrounding corporate
entrepreneurship in today's dynamic business environment.
Important Notice: Media content referenced within the product
description or the product text may not be available in the
ebook version.
The primary role of marketing managemernt, in any firm, is to
evaluate the firm's competitiveness, then to design and
execute effective marketing programmes. This book's
practical approach helps the reader to analyse, select and
evaluate appropriate conceptional frameworks for
management decisions in the context of the international
marketing process.
This conference proceedings contains studies on schemes for
financing new enterprises in transition economies, including
credit guarantees, leasing, venture capital and capital market
operations, as well as public schemes.

Written by one of the foremost authorities on the subject,
the Second Edition is completely revised to reflect the
latest changes to the ASQ Body of Knowledge for the
Certified Quality Engineer (CQE). This handbook covers
every essential topic required by the quality engineer for
day-to-day practices in planning, testing, finance, and
management and thoroughly examines and defines the
principles and benefits of Six Sigma management and
organization. The Quality Engineering Handbook
provides new and expanded sections on management
systems, leadership and facilitation principles and
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techniques, training, customer relations, documentation
systems, domestic and international standards, and
more.
Time for SocialismDispatches from a World on Fire,
2016-2021Yale University Press
Why is BASIC MARKETING RESEARCH the bestselling marketing textbook? Because it's written to your
perspective as a student. Authors Churchill and Brown
know that for a marketing textbook to be effective,
students have to be able to understand it. And they've
achieved that time and again. This edition is packed with
the features that made it a best-seller in the first place,
from study tools to updated content to an easy-to-read
writing style. Plus, in this volume you'll learn more about
how experts gather data and how to use it yourself to
turn greater profits.
Full of relevant and easy-to-find information about Web
page design, this book is the perfect companion for
those eager to create outstanding Web pages. This "For
Dummies" edition describes how to merge content and
design with Web publishing software.
What do you serve when Castro comes to dinner?
Tattlin's firsthand account ofher immersion into Cuban
life is uninhibited and revelatory. Nationalads.
"Some day, consumer information sources like those
envisaged by Snider and Ziporyn will materialize. The
more this book is read, the sooner it will happen." ---F.M.
Scherer, Professor of Business and Government,
Harvard University"Snider and Ziporyn powerfully
describe the glass highways of the future, which will not
only benefit consumers but will also provide fantastic
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opportunities for schools, hospitals, businesses, and the
average American as we enter the Information Age of
the 21st century." ---Conrad Burns, Chair of U.S. Senate
Communications Subcommittee"Future Shop is a look
into tomorrow's world of household/buying. It is full of
surprises, disconcerting ideas, and useful information. I
would think that forward-looking businesses would profit
from it as much as forward-looking consumers."
---Robert Heilbroner, Professor of Economics, New
School for Social Research"Future Shop describes a
telecommunications age in which the foundations of our
market economy will be radically different. The authors
present a bold, innovative manifesto for change. It's
amazing that work on a subject that means so much to
consumers has not appeared before." ---Marvin Cetron,
author of American Renaissance "Future Shop is wellintentioned, well-reasoned and intentionally
provocative--Snider and Ziporyn deliver on their promise
to remake the very idea of consumerism." ---Jonathan
Kirsch, Los Angeles Times Book Review "The authors
have documented and quantified what most of us know
through personal experience; that our retail distribution
system has become increasingly inefficient and is
fostering confusion and abuse to the consumer. The
enormous conservation of resources in our society that
this book describes makes its contribution significant."
---R.K. Snelling, Executive Vice President of BellSouth
Communications * * * * * * * * * * * * * * * * * * * * * * * * * *
* * * * * * * * * * * * * * * For hundreds of years the
marketplace has been growing more complex and more
confusing for consumers to navigate. Published in 1992,
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long before the Internet became a household word.
Future Shop argued that new information technologies,
combined with innovative public policies, could help
consumers overcome that confusion. A prescient
manifesto of the coming revolution in e-commerce,
Future Shop's vision of consumer empowerment still
resonates today.This reprint of Future Shop includes a
new preface analyzing the huge changes in the
consumer marketplace during the past twenty years and
forecasting that the changes in the consumer
marketplace over the next twenty years could be even
greater.
Innovation and Entrepreneurship 3rd Edition is an
accessible text on innovation and entrepreneurship
aimed specifically at undergraduate students studying
business and management studies, but also those on
engineering and science degrees with management
courses. The text applies key theories and research on
innovation and entrepreneurship and then reviews and
synthesises those theories and research to apply them in
a much broader and contemporary context, including the
corporate and public services, emerging technologies
and economies, and sustainability and development and
creating and capturing value from innovation and
entrepreneurship. In this third edition the authors
continue to adopt an explicit process model to help
organise the material with clear links between innovation
and entrepreneurship. This text has been designed to be
fully integrated with the Innovation Portal at
www.innovation-portal.info, which contains an extensive
collection of additional resources for both lecturers and
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students, including teaching resources, case studies,
media clips, innovation tools, seminar and assessment
activities and test questions.
How logistics clusters can create jobs while providing
companies with competitive advantage. Why is Memphis
home to hundreds of motor carrier terminals and
distribution centers? Why does the tiny island-nation of
Singapore handle a fifth of the world's maritime
containers and half the world's annual supply of crude
oil? Which jobs can replace lost manufacturing jobs in
advanced economies? Some of the answers to these
questions are rooted in the phenomenon of logistics
clusters—geographically concentrated sets of logisticsrelated business activities. In this book, supply chain
management expert Yossi Sheffi explains why Memphis,
Singapore, Chicago, Rotterdam, Los Angeles, and
scores of other locations have been successful in
developing such clusters while others have not. Sheffi
outlines the characteristic “positive feedback loop” of
logistics clusters development and what differentiates
them from other industrial clusters; how logistics clusters
“add value” by generating other industrial activities; why
firms should locate their distribution and value-added
activities in logistics clusters; and the proper role of
government support, in the form of investment,
regulation, and trade policy. Sheffi also argues for the
most important advantage offered by logistics clusters in
today's recession-plagued economy: jobs, many of them
open to low-skilled workers, that are concentrated locally
and not “offshorable.” These logistics clusters offer what
is rare in today's economy: authentic success stories.
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For this reason, numerous regional and central
governments as well as scores of real estate developers
are investing in the development of such clusters. View a
trailer for the book at: http://techtv.mit.edu/videos/22284-l
ogistics-clusters-yossi-sheffi
"[This book provides a] history of special prosecutors in
American politics. For more than a century, special
prosecutors have struck fear into the hearts of
presidents, who have the power to fire them at any time.
How could this be, [the author] asks? And how could the
nation entrust such a high responsibility to such
subordinate officials? [The author] demonstrates that
special prosecutors can do much to protect the rule of
law under the right circumstances. Many have been
thwarted by the formidable challenges of investigating a
sitting president and his close associates; a few have
abused the powers entrusted to them. But at their best,
special prosecutors function as catalysts of democracy,
channeling an unfocused popular will to safeguard the
rule of law. By raising the visibility of high-level
misconduct, they enable the American people to hold the
president accountable. Yet, if a president thinks he can
fire a special prosecutor without incurring serious political
damage, he has the power to do so. Ultimately, [the
author] concludes, only the American people can decide
whether the President is above the law."-Prepared by Matthew Will of the University of
Indianapolis, the Study Guide contains a thorough list of
activities for the student, including an introduction to the
chapter, sources of business information, key concepts
and terms, sample problems with solutions, integrated
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PowerPoint slides, and related web links.
Introducing Human Resource Management is a lively
and engaging introduction to the key topics and issues
surrounding people management. Clearly linking HR
theory to the work environment, this book explores core
areas such as HR strategy and planning, employee
engagement, diversity and equality, and talent
management and development. The text combines solid
academic underpinning with practical examples to allow
you to consolidate your learning and apply it in practice.
Essential, practical tools for implementing evidencebased leadership development The Leadership
Challenge Workbook offers practical tools for applying
The Five Practices of Exemplary Leadership® in real-life
business situations. As the companion to The
Leadership Challenge, this workbook provides essential
hands-on guidance for planning, implementation, peoplemanagement, and more. This new revised third edition
has been updated to match The Leadership Challenge
Sixth Edition text. It includes easy-to-use worksheets to
simplify planning and collectively assemble into a clear
blueprint for moving forward. By focusing on the notion of
leadership development as a journey rather than an
event, this interactive guide provides critical insight
through a proven, systematic process. Implementing big
ideas requires skillful change leadership—and any
successful, sustainable change begins with thorough,
practical planning. This workbook helps you map out a
plan and put it into action, with tools that help clarify your
thinking and translate your big ideas into concrete
strategies. Streamline planning with practical, efficient
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worksheets Assemble a blueprint for effectively
implementing your ideas Improve communication,
strengthen commitment, and build trust Adopt a
systematic approach to leadership to continue producing
exemplary results The Five Practices of Exemplary
Leadership is a proven model backed by decades of
research and data from over 4 million individuals. It is
proven, practical, and evidence-based, and has helped
leaders from around the globe improve their
organizations' performance. With the need for quality
leadership development at an all-time high, real-world
application of proven models becomes critical; The
Leadership Challenge Workbook gives you the hands-on
tools you need to more effectively implement a robust,
systematic approach.
America’s high incarceration rates are a well-known
facet of contemporary political conversations. Mentioned
far less often is what happens to the nearly 700,000
former prisoners who rejoin society each year. On the
Outside examines the lives of twenty-two people—varied
in race and gender but united by their time in the criminal
justice system—as they pass out of the prison gates and
back into the world. The book takes a clear-eyed look at
the challenges faced by formerly incarcerated citizens as
they try to find work, housing, and stable communities.
Standing alongside these individual portraits is a
quantitative study conducted by the authors that followed
every state prisoner in Michigan who was released on
parole in 2003 (roughly 11,000 individuals) for the next
seven years, providing a comprehensive view of their
postprison neighborhoods, families, employment, and
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contact with the parole system. On the Outside delivers a
powerful combination of hard data and personal narrative
that shows why our country continues to struggle with
the social and economic reintegration of the formerly
incarcerated. For further information, please visit
ontheoutsidebook.us.
The bestselling author of Nickel and Dimed goes back
undercover to do for America's ailing middle class what
she did for the working poor Barbara Ehrenreich's Nickel
and Dimed explored the lives of low-wage workers. Now,
in Bait and Switch, she enters another hidden realm of
the economy: the shadowy world of the white-collar
unemployed. Armed with a plausible résumé of a
professional "in transition," she attempts to land a middleclass job—undergoing career coaching and personality
testing, then trawling a series of EST-like boot camps,
job fairs, networking events, and evangelical job-search
ministries. She gets an image makeover, works to
project a winning attitude, yet is proselytized, scammed,
lectured, and—again and again—rejected. Bait and Switch
highlights the people who've done everything
right—gotten college degrees, developed marketable
skills, and built up impressive résumés—yet have become
repeatedly vulnerable to financial disaster, and not
simply due to the vagaries of the business cycle. Today's
ultra-lean corporations take pride in shedding their
"surplus" employees—plunging them, for months or years
at a stretch, into the twilight zone of white-collar
unemployment, where job searching becomes a full-time
job in itself. As Ehrenreich discovers, there are few social
supports for these newly disposable workers—and little
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security even for those who have jobs. Like the now
classic Nickel and Dimed, Bait and Switch is alternately
hilarious and tragic, a searing exposé of economic
cruelty where we least expect it.
This book provides a brief history and review of the
development of Total Quality Management as we know it
today, and it serves to introduce the approach to institutions
of higher education which seek proven methods to attain or
improve quality. The book does this by offering successful
examples of how colleges and universities can adapt TQM to
fit their needs.
This book has been written for experienced managers and
students in postgraduate programs, such as MBA or
specialized Masters programs. In a systematic yet concise
manner, it addresses all major issues companies face when
conducting business across national and cultural boundaries,
including assessing and selecting the most promising
overseas markets, evaluating market entry alternatives,
examining the forces that drive adaptation versus
standardization of the marketing mix. It looks at the various
global marketing challenges from a strategic perspective and
also addresses topics not usually found in international
marketing texts, such as aligning marketing strategies with
global organizational structures, managing the relationship
between national subsidiaries, regional headquarters and
global headquarters, as well as corporate social responsibility
challenges, and pertinent future trends that are likely to affect
global business.
The business environment has changed. Sharper competition
requires organizations to exhibit greater effectiveness in their
operations and services and faster creation of new products
and services—all hallmarks of the knowledge economy. Up
until now, most of the knowledge management literature has
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focused on technology, systems, or culture. This book moves
to the next stage, to focus on the people—the knowledge
workers themselves. Noted expert Karl Wiig synthesizes
recent research findings in cognitive science and related
fields to describe how people actually work. He focuses on
how people learn, remember, make decisions, solve
problems and act—in general, how knowledge relates to work
behavior. By understanding how people work, managers can
improve effectiveness to gain competitive advantage.
In a book presented in a Q-and-A format, the authors explain
what social entrepreneurs are, how their organizations
function, what challenges they face and how readers can get
involved in the efforts that social entrepreneurs are
spearheading. Cowritten by the author of How to Change the
World. Original.
This useful text unpicks the challenges of e-Marketing for
many types of business. It uses topical case studies and
accompanying web material to provide an up-to-date study of
effective marketing strategies.
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