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Everything Is Obvious How Common Sense Fails Us
A journey into the glittering, surreal heart of 21st century Russia, where even dictatorship is a reality show Professional
killers with the souls of artists, would-be theater directors turned Kremlin puppet-masters, suicidal supermodels, Hell's
Angels who hallucinate themselves as holy warriors, and oligarch revolutionaries: welcome to the wild and bizarre heart
of twenty-first-century Russia. It is a world erupting with new money and new power, changing so fast it breaks all sense
of reality, home to a form of dictatorship-far subtler than twentieth-century strains-that is rapidly rising to challenge the
West. When British producer Peter Pomerantsev plunges into the booming Russian TV industry, he gains access to
every nook and corrupt cranny of the country. He is brought to smoky rooms for meetings with propaganda gurus running
the nerve-center of the Russian media machine, and visits Siberian mafia-towns and the salons of the international superrich in London and the US. As the Putin regime becomes more aggressive, Pomerantsev finds himself drawn further into
the system. Dazzling yet piercingly insightful, Nothing Is True and Everything Is Possible is an unforgettable voyage into
a country spinning from decadence into madness.
Drawn from the cutting-edge frontiers of science, This Explains Everything will revolutionize your understanding of the
world. What is your favorite deep, elegant, or beautiful explanation? This is the question John Brockman, publisher of
Edge.org ("The world's smartest website"—The Guardian), posed to the world's most influential minds. Flowing from the
horizons of physics, economics, psychology, neuroscience, and more, This Explains Everything presents 150 of the most
surprising and brilliant theories of the way of our minds, societies, and universe work. Jared Diamond on biological
electricity • Nassim Nicholas Taleb on positive stress • Steven Pinker on the deep genetic roots of human conflict •
Richard Dawkins on pattern recognition • Nobel Prize-winning physicist Frank Wilczek on simplicity • Lisa Randall on the
Higgs mechanism • BRIAN Eno on the limits of intuition • Richard Thaler on the power of commitment • V. S.
Ramachandran on the "neural code" of consciousness • Nobel Prize winner ERIC KANDEL on the power of
psychotherapy • Mihaly Csikszentmihalyi on "Lord Acton's Dictum" • Lawrence M. Krauss on the unification of electricity
and magnetism • plus contributions by Martin J. Rees • Kevin Kelly • Clay Shirky • Daniel C. Dennett • Sherry Turkle •
Philip Zimbardo • Lee Smolin • Rebecca Newberger Goldstein • Seth Lloyd • Stewart Brand • George Dyson • Matt
Ridley
#1 NEW YORK TIMES BESTSELLER • A modern, sophisticated suspense novel from National Book Award finalist, and
Printz Award honoree E. Lockhart. Don't miss the eagerly anticipated prequel, Family of Liars, available May 2022! A
beautiful and distinguished family. A private island. A brilliant, damaged girl; a passionate, political boy. A group of four
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friends—the Liars—whose friendship turns destructive. A revolution. An accident. A secret. Lies upon lies. True love. The
truth. Read it. And if anyone asks you how it ends, just LIE. "Thrilling, beautiful, and blisteringly smart, We Were Liars is
utterly unforgettable." —John Green, #1 New York Times bestselling author of The Fault in Our Stars
The acclaimed debut novel by the author of Little Fires Everywhere. “A taut tale of ever deepening and quickening
suspense.” —O, the Oprah Magazine “Explosive . . . Both a propulsive mystery and a profound examination of a mixedrace family.” —Entertainment Weekly “Lydia is dead. But they don’t know this yet.” So begins this exquisite novel about
a Chinese American family living in 1970s small-town Ohio. Lydia is the favorite child of Marilyn and James Lee, and her
parents are determined that she will fulfill the dreams they were unable to pursue. But when Lydia’s body is found in the
local lake, the delicate balancing act that has been keeping the Lee family together is destroyed, tumbling them into
chaos. A profoundly moving story of family, secrets, and longing, Everything I Never Told You is both a gripping pageturner and a sensitive family portrait, uncovering the ways in which mothers and daughters, fathers and sons, and
husbands and wives struggle, all their lives, to understand one another.
Our world is, increasingly, a digital one. Over half of the planet’s adult population now spend more of their waking hours
‘plugged in’ than not, whether to the internet, mobile telephony, or other digital media. To email, text, tweet and blog our
way through our careers, relationships and even our family lives is now the status quo. But what effect is this need for
constant connection really having? For the first time, Tom Chatfield examines what our wired life is really doing to our
minds and our culture - and offers practical advice on how we can hope to prosper in a digital century. One in the new
series of books from The School of Life, launched May 2012: How to Stay Sane by Philippa Perry How to Find Fulfilling
Work by Roman Krznaric How to Worry Less About Money by John Armstrong How to Change the World by John-Paul
Flintoff How to Thrive in the Digital Age by Tom Chatfield How to Think More About Sex by Alain de Botton
NEW YORK TIMES BESTSELLER. Jonathan Safran Foer's debut??—??"a funny, moving...deeply felt novel about the
dangers of confronting the past and the redemption that comes with laughing at it, even when that seems all but
impossible." (Time) With only a yellowing photograph in hand, a young man??—??also named Jonathan Safran
Foer??—??sets out to find the woman who might or might not have saved his grandfather from the Nazis. Accompanied
by an old man haunted by memories of the war, an amorous dog named Sammy Davis, Junior, Junior, and the
unforgettable Alex, a young Ukrainian translator who speaks in a sublimely butchered English, Jonathan is led on a
quixotic journey over a devastated landscape and into an unexpected past. As their adventure unfolds, Jonathan
imagines the history of his grandfather’s village, conjuring a magical fable of startling symmetries that unite generations
across time. As his search moves back in time, the fantastical history moves forward, until reality collides with fiction in a
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heart-stopping scene of extraordinary power. “Imagine a novel as verbally cunning as A Clockwork Orange, as harrowing
as The Painted Bird, as exuberant and twee as Candide, and you have Everything Is Illuminated . . . Read it, and you'll
feel altered, chastened??—??seared in the fire of something new.” ??—?? Washington Post “A rambunctious tour de
force of inventive and intelligent storytelling . . . Foer can place his reader’s hand on the heart of human experience, the
transcendent beauty of human connections. Read, you can feel the life beating.” ??—?? Philadelphia Inquirer
Doing well with money isn’t necessarily about what you know. It’s about how you behave. And behavior is hard to teach,
even to really smart people. Money—investing, personal finance, and business decisions—is typically taught as a mathbased field, where data and formulas tell us exactly what to do. But in the real world people don’t make financial
decisions on a spreadsheet. They make them at the dinner table, or in a meeting room, where personal history, your own
unique view of the world, ego, pride, marketing, and odd incentives are scrambled together. In The Psychology of Money,
award-winning author Morgan Housel shares 19 short stories exploring the strange ways people think about money and
teaches you how to make better sense of one of life’s most important topics.
#1 New York Times Bestseller Over 1 million copies sold In this generation-defining self-help guide, a superstar blogger
cuts through the crap to show us how to stop trying to be "positive" all the time so that we can truly become better,
happier people. For decades, we’ve been told that positive thinking is the key to a happy, rich life. "F**k positivity," Mark
Manson says. "Let’s be honest, shit is f**ked and we have to live with it." In his wildly popular Internet blog, Manson
doesn’t sugarcoat or equivocate. He tells it like it is—a dose of raw, refreshing, honest truth that is sorely lacking today.
The Subtle Art of Not Giving a F**k is his antidote to the coddling, let’s-all-feel-good mindset that has infected American
society and spoiled a generation, rewarding them with gold medals just for showing up. Manson makes the argument,
backed both by academic research and well-timed poop jokes, that improving our lives hinges not on our ability to turn
lemons into lemonade, but on learning to stomach lemons better. Human beings are flawed and limited—"not everybody
can be extraordinary, there are winners and losers in society, and some of it is not fair or your fault." Manson advises us
to get to know our limitations and accept them. Once we embrace our fears, faults, and uncertainties, once we stop
running and avoiding and start confronting painful truths, we can begin to find the courage, perseverance, honesty,
responsibility, curiosity, and forgiveness we seek. There are only so many things we can give a f**k about so we need to
figure out which ones really matter, Manson makes clear. While money is nice, caring about what you do with your life is
better, because true wealth is about experience. A much-needed grab-you-by-the-shoulders-and-look-you-in-the-eye
moment of real-talk, filled with entertaining stories and profane, ruthless humor, The Subtle Art of Not Giving a F**k is a
refreshing slap for a generation to help them lead contented, grounded lives.
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In this “brave and heartbreaking novel that digs its claws into you and doesn’t let go, long after you’ve finished it” (Anna Todd, New York
Times bestselling author) from the #1 New York Times bestselling author of All Your Perfects, a workaholic with a too-good-to-be-true
romance can’t stop thinking about her first love. Lily hasn’t always had it easy, but that’s never stopped her from working hard for the life
she wants. She’s come a long way from the small town where she grew up—she graduated from college, moved to Boston, and started her
own business. And when she feels a spark with a gorgeous neurosurgeon named Ryle Kincaid, everything in Lily’s life seems too good to be
true. Ryle is assertive, stubborn, maybe even a little arrogant. He’s also sensitive, brilliant, and has a total soft spot for Lily. And the way he
looks in scrubs certainly doesn’t hurt. Lily can’t get him out of her head. But Ryle’s complete aversion to relationships is disturbing. Even as
Lily finds herself becoming the exception to his “no dating” rule, she can’t help but wonder what made him that way in the first place. As
questions about her new relationship overwhelm her, so do thoughts of Atlas Corrigan—her first love and a link to the past she left behind. He
was her kindred spirit, her protector. When Atlas suddenly reappears, everything Lily has built with Ryle is threatened. An honest, evocative,
and tender novel, It Ends with Us is “a glorious and touching read, a forever keeper. The kind of book that gets handed down” (USA
TODAY).
Why is the Mona Lisa the most famous painting in the world? Why did Facebook succeed when other social networking sites failed? Did the
surge in Iraq really lead to less violence? And does higher pay incentivize people to work harder? If you think the answers to these questions
are a matter of common sense, think again. As sociologist and network science pioneer Duncan Watts explains in this provocative book, the
explanations that we give for the outcomes that we observe in life-explanations that seem obvious once we know the answer-are less useful
than they seem. Watts shows how commonsense reasoning and history conspire to mislead us into thinking that we understand more about
the world of human behavior than we do; and in turn, why attempts to predict, manage, or manipulate social and economic systems so often
go awry. Only by understanding how and when common sense fails can we improve how we plan for the future, as well as understand the
present-an argument that has important implications in politics, business, marketing, and even everyday life.
Practical, proven self help steps show how to transform 40 common self-defeating behaviors, including procrastination, envy, obsession,
anger, self-pity, compulsion, neediness, guilt, rebellion, inaction, and more.
Everything is ObviousWhy Common Sense is NonsenseAtlantic Books
NEW YORK TIMES BESTSELLER • LONGLISTED FOR THE NATIONAL BOOK AWARD • One of today’s most insightful and influential
thinkers offers a powerful exploration of inequality and the lesson that generations of Americans have failed to learn: Racism has a cost for
everyone—not just for people of color. LONGLISTED FOR THE ANDREW CARNEGIE MEDAL • “This is the book I’ve been waiting
for.”—Ibram X. Kendi, #1 New York Times bestselling author of How to Be an Antiracist Heather McGhee’s specialty is the American
economy—and the mystery of why it so often fails the American public. From the financial crisis of 2008 to rising student debt to collapsing
public infrastructure, she found a root problem: racism in our politics and policymaking. But not just in the most obvious indignities for people
of color. Racism has costs for white people, too. It is the common denominator of our most vexing public problems, the core dysfunction of
our democracy and constitutive of the spiritual and moral crises that grip us all. But how did this happen? And is there a way out? McGhee
embarks on a deeply personal journey across the country from Maine to Mississippi to California, tallying what we lose when we buy into the
zero-sum paradigm—the idea that progress for some of us must come at the expense of others. Along the way, she meets white people who
confide in her about losing their homes, their dreams, and their shot at better jobs to the toxic mix of American racism and greed. This is the
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story of how public goods in this country—from parks and pools to functioning schools—have become private luxuries; of how unions collapsed,
wages stagnated, and inequality increased; and of how this country, unique among the world’s advanced economies, has thwarted universal
healthcare. But in unlikely places of worship and work, McGhee finds proof of what she calls the Solidarity Dividend: the benefits we gain
when people come together across race to accomplish what we simply can’t do on our own. The Sum of Us is not only a brilliant analysis of
how we arrived here but also a heartfelt message, delivered with startling empathy, from a black woman to a multiracial America. It leaves us
with a new vision for a future in which we finally realize that life can be more than a zero-sum game.
A narrative exploration of how the concept of common sense is inadequate in today's complex world draws on multiple disciplines to offer
insight into the sources of such topics as popularity, economics and self-deception.
Five years and more than 100,000 copies after it was first published, it's hard to imagine anyone working in Web design who hasn't read
Steve Krug's "instant classic" on Web usability, but people are still discovering it every day. In this second edition, Steve adds three new
chapters in the same style as the original: wry and entertaining, yet loaded with insights and practical advice for novice and veteran alike.
Don't be surprised if it completely changes the way you think about Web design. Three New Chapters! Usability as common courtesy -- Why
people really leave Web sites Web Accessibility, CSS, and you -- Making sites usable and accessible Help! My boss wants me to ______. -Surviving executive design whims "I thought usability was the enemy of design until I read the first edition of this book. Don't Make Me Think!
showed me how to put myself in the position of the person who uses my site. After reading it over a couple of hours and putting its ideas to
work for the past five years, I can say it has done more to improve my abilities as a Web designer than any other book. In this second edition,
Steve Krug adds essential ammunition for those whose bosses, clients, stakeholders, and marketing managers insist on doing the wrong
thing. If you design, write, program, own, or manage Web sites, you must read this book." -- Jeffrey Zeldman, author of Designing with Web
Standards
An instant New York Times Bestseller! Longlisted for the 2019 National Book Award for Fiction, the Carnegie Medal in Fiction, the 2019
Aspen Words Literacy Prize, and the PEN/Hemingway Debut Novel Award Shortlisted for the 2019 Center for Fiction First Novel Prize Winner
of the 2019 New England Book Award for Fiction! Named one of the most anticipated books of 2019 by Vulture, Entertainment Weekly,
Buzzfeed, Los Angeles Times, Boston Globe, Oprah.com, Huffington Post, The A.V. Club, Nylon, The Week, The Rumpus, The Millions, The
Guardian, Publishers Weekly, and more. “A lyrical work of self-discovery that’s shockingly intimate and insistently universal…Not so much
briefly gorgeous as permanently stunning.” —Ron Charles, The Washington Post Poet Ocean Vuong’s debut novel is a shattering portrait of a
family, a first love, and the redemptive power of storytelling On Earth We’re Briefly Gorgeous is a letter from a son to a mother who cannot
read. Written when the speaker, Little Dog, is in his late twenties, the letter unearths a family’s history that began before he was born — a
history whose epicenter is rooted in Vietnam — and serves as a doorway into parts of his life his mother has never known, all of it leading to
an unforgettable revelation. At once a witness to the fraught yet undeniable love between a single mother and her son, it is also a brutally
honest exploration of race, class, and masculinity. Asking questions central to our American moment, immersed as we are in addiction,
violence, and trauma, but undergirded by compassion and tenderness, On Earth We’re Briefly Gorgeous is as much about the power of
telling one’s own story as it is about the obliterating silence of not being heard. With stunning urgency and grace, Ocean Vuong writes of
people caught between disparate worlds, and asks how we heal and rescue one another without forsaking who we are. The question of how
to survive, and how to make of it a kind of joy, powers the most important debut novel of many years. Named a Best Book of the Year by:
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GQ, Kirkus Reviews, Booklist, Library Journal, TIME, Esquire, The Washington Post, Apple, Good Housekeeping, The New Yorker, The New
York Public Library, Elle.com, The Guardian, The A.V. Club, NPR, Lithub, Entertainment Weekly, Vogue.com, The San Francisco Chronicle,
Mother Jones, Vanity Fair, The Wall Street Journal Magazine and more!

NEW YORK TIMES BESTSELLER “We need a new idea of how to govern. The current system is broken. Law is supposed to be
a framework for humans to make choices, not the replacement for free choice.” So notes Philip K. Howard in the new Afterword to
his explosive manifesto The Death of Common Sense. Here Howard offers nothing less than a fresh, lucid, practical operating
system for modern democracy. America is drowning—in law, lawsuits, and nearly endless red tape. Before acting or making a
decision, we often abandon our best instincts. We pause, we worry, we equivocate, and then we divert our energy into trying to
protect ourselves. Filled with one too many examples of bureaucratic overreach, The Death of Common Sense demonstrates how
we—and our country—can at last get back on track.
“The Knowledge Illusion is filled with insights on how we should deal with our individual ignorance and collective wisdom.”
—Steven Pinker We all think we know more than we actually do. Humans have built hugely complex societies and technologies, but
most of us don’t even know how a pen or a toilet works. How have we achieved so much despite understanding so little?
Cognitive scientists Steven Sloman and Philip Fernbach argue that we survive and thrive despite our mental shortcomings
because we live in a rich community of knowledge. The key to our intelligence lies in the people and things around us. We’re
constantly drawing on information and expertise stored outside our heads: in our bodies, our environment, our possessions, and
the community with which we interact—and usually we don’t even realize we’re doing it. The human mind is both brilliant and
pathetic. We have mastered fire, created democratic institutions, stood on the moon, and sequenced our genome. And yet each of
us is error prone, sometimes irrational, and often ignorant. The fundamentally communal nature of intelligence and knowledge
explains why we often assume we know more than we really do, why political opinions and false beliefs are so hard to change,
and why individual-oriented approaches to education and management frequently fail. But our collaborative minds also enable us
to do amazing things. The Knowledge Illusion contends that true genius can be found in the ways we create intelligence using the
community around us.
A revealing look at how user behavior is powering deep social divisions online—and how we might yet defeat political tribalism on
social media In an era of increasing social isolation, platforms like Facebook and Twitter are among the most important tools we
have to understand each other. We use social media as a mirror to decipher our place in society but, as Chris Bail explains, it
functions more like a prism that distorts our identities, empowers status-seeking extremists, and renders moderates all but
invisible. Breaking the Social Media Prism challenges common myths about echo chambers, foreign misinformation campaigns,
and radicalizing algorithms, revealing that the solution to political tribalism lies deep inside ourselves. Drawing on innovative online
experiments and in-depth interviews with social media users from across the political spectrum, this book explains why stepping
outside of our echo chambers can make us more polarized, not less. Bail takes you inside the minds of online extremists through
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vivid narratives that trace their lives on the platforms and off—detailing how they dominate public discourse at the expense of the
moderate majority. Wherever you stand on the spectrum of user behavior and political opinion, he offers fresh solutions to counter
political tribalism from the bottom up and the top down. He introduces new apps and bots to help readers avoid misperceptions
and engage in better conversations with the other side. Finally, he explores what the virtual public square might look like if we
could hit "reset" and redesign social media from scratch through a first-of-its-kind experiment on a new social media platform built
for scientific research. Providing data-driven recommendations for strengthening our social media connections, Breaking the
Social Media Prism shows how to combat online polarization without deleting our accounts.
A perfect summertime read for fans of John Green, Stephanie Perkins, and Sarah Dessen: It was Sloane who yanked Emily out of
her shell and made life 100% interesting. But right before what should have been the most epic summer, Sloane just…disappears.
All she leaves behind is a to-do list. On it, thirteen Sloane-inspired tasks that Emily would normally never try. But what if they could
bring her best friend back? Apple picking at night? Okay, easy enough. Dance until dawn? Sure. Why not? Kiss a stranger? Um...
Emily now has this unexpected summer, and the help of Frank Porter (totally unexpected), to check things off Sloane's list. Who
knows what she’ll find? 'Some books leave a very real mark on you and Since You’ve Been Gone is one of those utterly brilliant
books' - The Guardian 'A winning blend of touching moments, memorable characters and situational humor takes readers to a
surprising revelation at the story’s end.' - Kirkus Reviews 'Morgan Matson is the epitome of YA contemporary.' - Ariel Bissett,
Booktuber and blogger
In the tradition of Malcolm Gladwell, Gardner explores a new way of thinking about the decisions we make. We are the safest and
healthiest human beings who ever lived, and yet irrational fear is growing, with deadly consequences — such as the 1,595
Americans killed when they made the mistake of switching from planes to cars after September 11. In part, this irrationality is
caused by those — politicians, activists, and the media — who promote fear for their own gain. Culture also matters. But a more
fundamental cause is human psychology. Working with risk science pioneer Paul Slovic, author Dan Gardner sets out to explain in
a compulsively readable fashion just what that statement above means as to how we make decisions and run our lives. We learn
that the brain has not one but two systems to analyze risk. One is primitive, unconscious, and intuitive. The other is conscious and
rational. The two systems often agree, but occasionally they come to very different conclusions. When that happens, we can find
ourselves worrying about what the statistics tell us is a trivial threat — terrorism, child abduction, cancer caused by chemical
pollution — or shrugging off serious risks like obesity and smoking. Gladwell told us about “the black box” of our brains; Gardner
takes us inside, helping us to understand how to deconstruct the information we’re bombarded with and respond more logically
and adaptively to our world. Risk is cutting-edge reading.
From one of the world's most influential and cited sociologists, Everything is Obvious shatters the myth of common sense and
points the way to a future where science promises to illuminate the shadows of the human psyche.
If I Stay meets Your Name in Dustin Thao's You've Reached Sam, a heartfelt novel about love and loss and what it means to say
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goodbye. How do you move forward when everything you love in on the line? Seventeen-year-old Julie has her future all planned
out—move out of her small town with her boyfriend Sam, attend college in the city, spend a summer in Japan. But then Sam dies.
And everything changes. Desperate to hear his voice one more time, Julie calls Sam’s cellphone just to listen to his voicemail.
And Sam picks up the phone. What would you do if you had a second chance at goodbye? Filled with a diverse cast of characters,
the heartache of first love and loss, and the kind of friends that can get you through anything, plus a touch of magic, You've
Reached Sam will make an instant connection with anyone looking for a big emotional romance of a read.
Minor debts, derisive remarks, a fight over a parking space, butting in line—these are the little things that nevertheless account for
much of the violence in human society. But why? Roger V. Gould considers this intriguing question in Collision of Wills. He argues
that human conflict is more likely to occur in symmetrical relationships—among friends or social equals—than in hierarchical ones,
wherein the difference of social rank between the two individuals is already established. This, he maintains, is because violence
most often occurs when someone wants to achieve superiority or dominance over someone else, even if there is no substantive
reason for doing so. In making the case for this original idea, Gould explores a diverse range of examples, including murders,
blood feuds, vendettas, revolutions, and the everyday disagreements that compel people to act violently. The result is an intelligent
and provocative work that restores the study of conflict to the center of social inquiry.
"The Society of the Spectacle" by Guy Debord (translated by Ken Knabb). Published by Good Press. Good Press publishes a wide range of
titles that encompasses every genre. From well-known classics & literary fiction and non-fiction to forgotten?or yet undiscovered gems?of
world literature, we issue the books that need to be read. Each Good Press edition has been meticulously edited and formatted to boost
readability for all e-readers and devices. Our goal is to produce eBooks that are user-friendly and accessible to everyone in a high-quality
digital format.
The idiosyncrasies of human decision-making have confounded economists and social theorists for years. If each person makes choices for
personal (and often irrational) reasons, how can people's choices be predicted by a single theory? How can any economic, social, or political
theory be valid? The truth is, none of them really are. Mark Buchanan makes the fascinating argument that the science of physics is
beginning to provide a new picture of the human or "social atom," and help us understand the surprising, and often predictable, patterns that
emerge when they get together. Look at patterns, not people, Buchanan argues, and rules emerge that can explain how movements form,
how interest groups operate, and even why ethnic hatred persists. Using similar observations, social physicists can predict whether
neighborhoods will integrate, whether stock markets will crash, and whether crime waves will continue or abate. Brimming with mind games
and provocative experiments, The Social Atom is an incisive, accessible, and comprehensive argument for a whole new way to look at
human social behavior.
When a scandal surrounding her father upsets all her carefully laid plans for her future, Andie must learn to accept a new relationship with her
father and to embrace a little chaos in her life.
Enchantment, as defined by bestselling business guru Guy Kawasaki, is not about manipulating people. It transforms situations and
relationships. It converts hostility into civility and civility into affinity. It changes the skeptics and cynics into the believers and the undecided
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into the loyal. Enchantment can happen during a retail transaction, a high-level corporate negotiation, or a Facebook update. And when done
right, it's more powerful than traditional persuasion, influence, or marketing techniques. Kawasaki argues that in business and personal
interactions, your goal is not merely to get what you want but to bring about a voluntary, enduring, and delightful change in other people. By
enlisting their own goals and desires, by being likable and trustworthy, and by framing a cause that others can embrace, you can change
hearts, minds, and actions. For instance, enchantment is what enabled . . . • A Peace Corps volunteer to finesse a potentially violent
confrontation with armed guerrillas. • A small cable channel (E!) to win the TV broadcast rights to radio superstar Howard Stern. • A
seemingly crazy new running shoe (Vibram Five Fingers) to methodically build a passionate customer base. • A Canadian crystal maker
(Nova Scotian Crystal) to turn observers into buyers. This book explains all the tactics you need to prepare and launch an enchantment
campaign; to get the most from both push and pull technologies; and to enchant your customers, your employees, and even your boss. It
shows how enchantment can turn difficult decisions your way, at times when intangibles mean more than hard facts. It will help you overcome
other people's entrenched habits and defy the not-always-wise "wisdom of the crowd." Kawasaki's lessons are drawn from his tenure at one
of the most enchanting organizations of all time, Apple, as well as his decades of experience as an entrepreneur and venture capitalist. There
are few people in the world more qualified to teach you how to enchant people. As Kawasaki writes, "Want to change the world? Change
caterpillars into butterflies? This takes more than run-of-the-mill relationships. You need to convince people to dream the same dream that
you do." That's a big goal, but one that's possible for all of us.
'A wonderful (and very unusual) balance between areas of marketing that are often at odds with each other (or, worse yet, unaware of each
other)... I recommend it to any student, researcher, or manager in marketing' Peter Fader, Frances and Pei-Yuan Chia Professor; and
Professor of Marketing, Wharton School, University of Pennsylvania 'Exceptional for the amount of relevant research that is presented and
explained. Students who have read and understood this text are likely to be much more of use to industry' Fergus Hampton, Managing
Director, Millward Brown Precis Written in a focused and accessible form by respected marketing academics, Consumer Behaviour helps
readers to develop analytical and evidence-based thinking in marketing and avoid more formulaic approaches that lack the support of
research. With a strong focus on the use of research, this book will really appeal to the specific needs of higher-level students. The book
covers important material that is often missing in consumer behaviour texts. For example, whole chapters are devoted to brand loyalty, brand
equity, biases in decision-making, word of mouth, the response to price and the effect of advertising. Shorter reviews cover evidence on
topics such as loyalty programmes, the response to delay and retail atmospherics. Chapters are quite short and divided into sections. Each
chapter contains exercises designed to draw out key ideas and consolidate understanding, and there are suggestions for further reading. A
website to support the book has an Instructor's Manual that offers PowerPoint slides, discussion of exercises, computer programs, a
suggested Masters-level course, and a Word file of references to assist students writing assignments.
On Television exposes the invisible mechanisms of manipulation and censorship that determine what appears on the small screen. Bourdieu
shows how the ratings game has transformed journalism - and hence politics - and even such seemingly removed fields as law' science' art'
and philosophy. Bourdieu had long been concerned with the role of television in cultural and political life when he bypassed the political and
commercial control of the television networks and addressed his country's viewers from the television station of the College de France. On
Television' which expands on that lecture' not only describes the limiting and distorting effect of television on journalism and the world of
ideas' but offers the blueprint for a counterattack.
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Integrating the current research in law, economics, sociology, game theory and anthropology, this text demonstrates that people largely
govern themselves by means of informal rules - social norms - without the need for a state or other central co-ordinator to lay down the law.
From one of the world’s leading data scientists, a landmark tour of the new science of idea flow, offering revolutionary insights into the
mysteries of collective intelligence and social influence If the Big Data revolution has a presiding genius, it is MIT’s Alex “Sandy” Pentland.
Over years of groundbreaking experiments, he has distilled remarkable discoveries significant enough to become the bedrock of a whole new
scientific field: social physics. Humans have more in common with bees than we like to admit: We’re social creatures first and foremost. Our
most important habits of action—and most basic notions of common sense—are wired into us through our coordination in social groups. Social
physics is about idea flow, the way human social networks spread ideas and transform those ideas into behaviors. Thanks to the millions of
digital bread crumbs people leave behind via smartphones, GPS devices, and the Internet, the amount of new information we have about
human activity is truly profound. Until now, sociologists have depended on limited data sets and surveys that tell us how people say they think
and behave, rather than what they actually do. As a result, we’ve been stuck with the same stale social structures—classes, markets—and a
focus on individual actors, data snapshots, and steady states. Pentland shows that, in fact, humans respond much more powerfully to social
incentives that involve rewarding others and strengthening the ties that bind than incentives that involve only their own economic self-interest.
Pentland and his teams have found that they can study patterns of information exchange in a social network without any knowledge of the
actual content of the information and predict with stunning accuracy how productive and effective that network is, whether it’s a business or
an entire city. We can maximize a group’s collective intelligence to improve performance and use social incentives to create new
organizations and guide them through disruptive change in a way that maximizes the good. At every level of interaction, from small groups to
large cities, social networks can be tuned to increase exploration and engagement, thus vastly improving idea flow. Social Physics will
change the way we think about how we learn and how our social groups work—and can be made to work better, at every level of society.
Pentland leads readers to the edge of the most important revolution in the study of social behavior in a generation, an entirely new way to
look at life itself.
“A compulsive page-turner with shades of Donna Tartt’s The Secret History peopled by a new generation.”—Catherine Steadman, New York
Times bestselling author of Something in the Water NAMED ONE OF THE BEST BOOKS OF THE YEAR BY GOOD HOUSEKEEPING In
her first weeks at Hawthorne College, Malin is swept up into a tight-knit circle that will stick together through all four years. There’s Gemma,
an insecure theater major from London; John, a tall, handsome, wealthy New Englander; Max, John’s cousin, a shy pre-med major; Khaled,
a wisecracking prince from Abu Dhabi; and Ruby, a beautiful art history major. But Malin isn’t like the rest of her friends. She’s an expert at
hiding her troubled past. She acts as if she shares the preoccupations of those around her—dating, partying—all while using her extraordinary
insight to detect their deepest vulnerabilities and weaknesses. By Senior Day, on the cusp of graduation, Malin’s secrets—and those of her
friends—are revealed. While she scrambles to maintain her artfully curated image, her missteps set in motion a devastating chain of events
that ends in a murder. And as fragile relationships hang in the balance and close alliances shift, Malin must test the limits of what she’s
capable of to stop the truth from coming out. In a mesmerizing novel that peels back the innumerable layers of a seductive protagonist, debut
author Cambria Brockman brings to life an entrancing story of friendship, heartbreak, and betrayal. Praise for Tell Me Everything “Gripping . .
. Brockman paints an unnerving portrait of the power people hold over one another—especially as they blur the line between protective and
obsessive.”—Time “At once a complex thriller and antihero origin story, Cambria Brockman’s riveting debut is a true page-turner.”—Lisa Lutz,
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New York Times bestselling author of the Spellman series and The Passenger “Cambria Brockman’s dark and twisty Tell Me Everything is
an impressive debut, a complicated and compelling novel of psychological suspense that deftly explores the questions of how well we know
our friends and of whom we can trust.”—Karen Dionne, author of the international bestseller The Marsh King’s Daughter
One of the world’s most beloved and bestselling writers takes his ultimate journey -- into the most intriguing and intractable questions that
science seeks to answer. In A Walk in the Woods, Bill Bryson trekked the Appalachian Trail -- well, most of it. In In A Sunburned Country, he
confronted some of the most lethal wildlife Australia has to offer. Now, in his biggest book, he confronts his greatest challenge: to understand
-- and, if possible, answer -- the oldest, biggest questions we have posed about the universe and ourselves. Taking as territory everything
from the Big Bang to the rise of civilization, Bryson seeks to understand how we got from there being nothing at all to there being us. To that
end, he has attached himself to a host of the world’s most advanced (and often obsessed) archaeologists, anthropologists, and
mathematicians, travelling to their offices, laboratories, and field camps. He has read (or tried to read) their books, pestered them with
questions, apprenticed himself to their powerful minds. A Short History of Nearly Everything is the record of this quest, and it is a sometimes
profound, sometimes funny, and always supremely clear and entertaining adventure in the realms of human knowledge, as only Bill Bryson
can render it. Science has never been more involving or entertaining.
“Highly entertaining.” —Adam Gopnik, The New Yorker “Funny, curious, erudite, and full of useful details about ancient techniques of training
memory.” —The Boston Globe The blockbuster phenomenon that charts an amazing journey of the mind while revolutionizing our concept of
memory An instant bestseller that is poised to become a classic, Moonwalking with Einstein recounts Joshua Foer's yearlong quest to
improve his memory under the tutelage of top "mental athletes." He draws on cutting-edge research, a surprising cultural history of
remembering, and venerable tricks of the mentalist's trade to transform our understanding of human memory. From the United States
Memory Championship to deep within the author's own mind, this is an electrifying work of journalism that reminds us that, in every way that
matters, we are the sum of our memories.
#1 NEW YORK TIMES BESTSELLER A REESE WITHERSPOON x HELLO SUNSHINE BOOK CLUB PICK A PENGUIN BOOK CLUB PICK
"Beautifully written and incredibly funny. . . I fell in love with Eleanor; I think you will fall in love, too!" --Reese Witherspoon Smart, warm,
uplifting, the story of an out-of-the-ordinary heroine whose deadpan weirdness and unconscious wit make for an irresistible journey as she
realizes the only way to survive is to open her heart. No one's ever told Eleanor that life should be better than fine. Meet Eleanor Oliphant:
She struggles with appropriate social skills and tends to say exactly what she's thinking. Nothing is missing in her carefully timetabled life of
avoiding social interactions, where weekends are punctuated by frozen pizza, vodka, and phone chats with Mummy. But everything changes
when Eleanor meets Raymond, the bumbling and deeply unhygienic IT guy from her office. When she and Raymond together save Sammy,
an elderly gentleman who has fallen on the sidewalk, the three become the kinds of friends who rescue one another from the lives of isolation
they have each been living. And it is Raymond's big heart that will ultimately help Eleanor find the way to repair her own profoundly damaged
one.
An architect of network theory summarizes his team's endeavor to create a blueprint of the world's networks, citing the scientific elements of
the Internet, economies, terrorist organizations, and other knowledge-based groups. Reprint.
All the secrets of the Bayview Four will be revealed in the TV series soon to be streaming on NBC's Peacock! THE #1 NEW YORK TIMES
BESTSELLER - NAMED ONE OF THE TEN BEST BOOKS OF THE YEAR BY ENTERTAINMENT WEEKLY - BUZZFEED - POPCRUSH
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"Pretty Little Liars meets The Breakfast Club" (Entertainment Weekly) in this addictive mystery about what happens when five strangers walk
into detention and only four walk out alive. Pay close attention and you might solve this. On Monday afternoon, five students at Bayview High
walk into detention. Bronwyn, the brain, is Yale-bound and never breaks a rule. Addy, the beauty, is the picture-perfect homecoming princess.
Nate, the criminal, is already on probation for dealing. Cooper, the athlete, is the all-star baseball pitcher. And Simon, the outcast, is the
creator of Bayview High's notorious gossip app. Only, Simon never makes it out of that classroom. Before the end of detention Simon's dead.
And according to investigators, his death wasn't an accident. On Monday, he died. But on Tuesday, he'd planned to post juicy reveals about
all four of his high-profile classmates, which makes all four of them suspects in his murder. Or are they the perfect patsies for a killer who's
still on the loose? Everyone has secrets, right? What really matters is how far you would go to protect them. And don't miss the #1 New York
Times bestselling sequel, One of Us is Next!
The Eighth edition of David Newman?s Sociology: Exploring the Architecture of Everyday Life once again invites students into the world of
sociological thought. Sociology encourages students to think less about the next test and more about how the subject applies to their
everyday lives. In addition to updated coverage and fresh examples, this edition features revamped Micro-Macro Connections that have been
even further honed to help students understand the link between individual lives and the structure of society.
This second edition of Designing the Obvious explains why and how to design applications that are so easy to use that people attribute their
ability to use them effectively to pure common sense. We need to: Make decisions based not on whim, but on strategy Build only what's
absolutely necessary Quickly turn beginning users into intermediates Prevent errors when possible and gracefully handle those we cannot
prevent Reduce and refine task flows to make the complex clear Design not for users, but for their situations Be persuasive by helping users
make decisions that align with their needs Ignore the demands of users and stick to a vision (gasp!)
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