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The social work degree requires that students clearly demonstrate competence in working with groups. Many social work students will begin
working with families, communities and organisations before they qualify and are regularly assessed on this groupwork practice through
assignments and observation. Specialist skills are needed to cope in challenging groups and the authors look at how students can develop
their existing skills to cope and respond to challenges. The practical focus of this book on planning, organising, facilitating and evaluating
groupwork will help students to develop their skills and pass assessment, increasing confidence during placement groupwork activities. A
practical and accessible textbook, Groupwork Practice in Social Work is essential reading to help students through their complex and
challenging Groupwork assessments. Key updates: New material on working with service user groups New material for students who are
being assessed in a group Updated case studies This book is in the Transforming Social Work Practice series. All books in the series are
affordable, mapped to the Social Work Curriculum, practical with clear links between theory & practice and written to the Professional
Capabilities Framework.
This work attempts to provide an integrated account of the evidence for bias in human reasoning across a wide range of disparate
psychological literatures.
The definitive market leader and authoritative educational reference, MANAGING FOR QUALITY AND PERFORMANCE EXCELLENCE, 10e
provides unmatched coverage and insightful comparisons that guide students through the intricacies of quality management. Built upon the
strength and proven experience of well-known authors and examiners for the Malcolm Baldrige Award, this text presents the fundamental
principles and historical foundations of total quality with an emphasis on high-performance management practices. It offers unparalleled
coverage of ISO 9000 certification standards, Six Sigma, and the U.S. Malcolm Baldrige National Quality Award standards. Current examples
from leading organizations throughout the world emphasize the practical aspects of the book’s managerial focus as well as the technical
topics that students are learning. Coverage of most of the Body of Knowledge required for ASQ certification helps students prepare to
become Certified Quality Managers. Important Notice: Media content referenced within the product description or the product text may not be
available in the ebook version.
In 2007 English Heritage commissioned initial research into links with transatlantic slavery or its abolition amongst families who owned
properties now in its care. This was part of the commitment by English Heritage to commemorate the bicentenary of the abolition of the British
transatlantic slave trade with work that would make a real difference to our understanding of the historic environment in the longer term. The
research findings and those of other scholars and heritage practitioners were presented at the 'Slavery and the British Country House'
conference which brought together academics, heritage professionals, country house owners and community researchers from across Britain
to explore how country houses might be reconsidered in the light of their slavery linkages and how such links have been and might be
presented to visitors. Since then the conference papers have been updated and reworked into a cutting edge volume which represents the
most current and comprehensive consideration of slavery and the British country house as yet undertaken.
It only takes five minutes to start changing your life. For good. Everyone wants to be healthy. But thanks to the unceasing distractions in
modern life, virtually everyone also struggles to maintain this priority. And thanks to a flood of conflicting opinions and complicated programs,
figuring out how to be healthy can be overwhelming. But what if all it took to make a real difference was five minutes of your day? If you've
ever struggled to prioritize your health, or started an intensive plan only to stop days, weeks, or months later, it's not your fault—behavioral
science shows that most plans simply aren't built to last.? Already a #1 bestseller in the UK, Feel Better in 5 outlines a daily five-minute plan
that is easy to follow, easy to maintain, and requires minimum willpower. From Dr. Rangan Chatterjee, a pioneer in the emerging field of
progressive medicine and star of BBC's Doctor in the House, Feel Better in 5 draws on his 20 years of experience, including real-life case
studies from his medical practice, to identify simple, effective strategies that will help you become healthier, happier, and less stressed.
Inside, discover: • A strength workout that you can do anywhere • Gut-boosting snacks you can eat on the go • Yoga moves to relax and
stay supple • Breathing exercises to calm the mind To get healthy and stay that way, you need a program that doesn't force you to shape
your life around its demands. Feel Better in 5 gives you a program that shapes itself around your life. It is your daily five-minute prescription
for a happier, healthier you.
This uneasy, compelling novel begins with a nighttime accident on the streets of Paris. The unnamed narrator, a teenage boy, is hit by a car
whose driver he vaguely recalls having met before. The mysterious ensuing events, involving a police van, a dose of ether, awakening in a
strange hospital, and the disappearance of the woman driver, culminate in a packet being pressed into the boy’s hand. It is an envelope
stuffed full of bank notes. The confusion only deepens as the characters grow increasingly apprehensive; meanwhile, readers are held
spellbound. Modiano’s low-key writing style, his preoccupation with memory and its untrustworthiness, and his deep concern with timeless
moral questions have earned him an international audience of devoted readers. This beautifully rendered translation brings another of his
finest works to an eagerly waiting English-language audience. Paris Nocturne has been named “a perfect book” by Libération, while
L’Express observes, “Paris Nocturne is cloaked in darkness, but it is a novel that is turned toward the light.”
Packed with relevant, real-world illustrations and cases, QUALITY AND PERFORMANCE EXCELLENCE, 6e presents the basic principles
and tools associated with quality and performance excellence through cutting-edge coverage that includes the latest thinking and practices
from the field. This proven text has three primary objectives: familiarize students with the basic principles and methods, show how these
principles and methods have been put into effect in a variety of organizations, and illustrate the relationship between basic principles and the
popular theories and models studied in management courses. Extremely flexible and student friendly, the text is organized according to
traditional management topics, helping students quickly see the connections between quality principles and management theories. Excellent
case studies give students practical experience working with real-world issues. Many cases focus on large and small companies in
manufacturing and service industries in North and South America, Europe, and Asia-Pacific. Important Notice: Media content referenced
within the product description or the product text may not be available in the ebook version.
The market leader in quality management, this text is built on the strength and experience of well-known authors in the field. Experience as
examiners for the Malcolm Baldrige Award, allow both Evans and Lindsay to integrate the framework and essential content of the Malcolm
Baldrige National Quality Award criteria throughout the text. This edition continues to provide a managerially oriented, integrated view with a
blend of pertinent technical topics. It contains revised, integrated, and more comprehensive coverage of Six Sigma philosophy, concepts, and
techniques. New chapters on Principles of Six Sigma and Design for Six Sigma are included. The new edition also has coverage of most of
the Body of Knowledge (BOK) required for ASQ certification as a Certified Quality Manager.
Meringue isn’t just magical. It’s mysterious. No one can quite agree on its origins (and here’s a hint: it wasn’t invented in France). While
most food historians confirm Marie Antoinette’s love of meringues, some say that meringue goes back to a much earlier date . . . and that it
was invented in England, of all places. We know one thing for certain: meringue is deceptively simple, and once you know the basics, you
can create sweet magic with meringue cookies, Pavlovas, pies, tarts—even marjolaines and dacquoises.
This text, chapters and content are heavily influenced by the framework and essential content of the Malcolm Baldrige National Quality Award
criteria. It provides a managerially-oriented, integrated view as well as a blend of technical topics.
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QUALITY AND PERFORMANCE EXCELLENCE, 8e presents the basic principles and tools associated with quality and performance
excellence through cutting-edge coverage that includes the latest thinking and practices from the field. This proven text has three primary
objectives: familiarize students with the basic principles and methods, show how these principles and methods have been put into effect in a
variety of organizations, and illustrate the relationship between basic principles and the popular theories and models studied in management
courses. Extremely flexible and student friendly, the text is organized according to traditional management topics, helping students quickly
see the connections between quality principles and management theories. Excellent case studies give students practical experience working
with real-world issues. Many cases focus on large and small companies in manufacturing and service industries in North and South America,
Europe, and Asia-Pacific. Important Notice: Media content referenced within the product description or the product text may not be available
in the ebook version.
HEALTH, SAFETY, AND NUTRITION FOR THE YOUNG CHILD, 9th Edition, covers contemporary health, safety, and nutrition needs of
infant through school-age children--and guides teachers in implementing effective classroom practices--in one comprehensive, full-color
volume. Concepts are backed by the latest research findings and linked to NAEYC standards. The book emphasizes the importance of
respecting and partnering with families to help children establish healthy lifestyles and achieve their learning potential. Early childhood
educators, professionals, and families will find the latest research and information on many topics of significant concern, including food safety,
emergency and disaster preparedness, childhood obesity, children's mental health, bullying, resilience, chronic and acute health conditions,
environmental quality, and children with special medical needs. Also provided are easy-to-access checklists, guidelines, and activities that no
early childhood student or professional should be without. Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.
4LTR Press solutions give students the option to choose the format that best suits their learning preferences. This option is perfect for those
students who focus on the textbook as their main course resource. Extensively revised and reorganized, OM6 content includes a new
integrative case that moves from chapter to chapter 35 related questions; a new treatment of value chain networks; greater emphasis on
supply chain design; an all-new chapter devoted to supply chain management and logistics; and many new feature boxes and cases.
Important Notice: Media content referenced within the product description or the product text may not be available in the ebook version.

Pandora Walker unwittingly unleashes cyber Armageddon on her 17th birthday and must play a virtual reality game in
order to save the world. By the author of the Tempest series and the co-author of The International Kissing Club (under
the pseudonym Ivy Adams).
"When her grandmother Rosamond dies, Sheila inherits a box of secret love letters from Harold C. Carr--a man who is
not her grandfather. In spite of herself, Sheila gets caught up in the legacy of the affair, piecing together her
grandmother's past and forging bonds with Torrey and Vinnie as intense and fragile as the crumbling pages in
Rosamonds shoebox ... Sheila grows almost as obsessed with the letters as the man who wrote them. Somewhere,
there's an answering stack of letters--written in Rosamond's hand--and Sheila can't stop until she uncovers the rest of the
story"--Amazon.com.
Obesity and Obstetrics, Second Edition, brings together experts to examine the issues and challenges of obesity and
obstetrics, also discussing how obesity affects fertility, reproduction and pregnancy. Beginning with the worldwide
epidemic of obesity, chapters then go on to review obesity and hyperglycemia of pregnancy, management of labor,
interventions to improve care during pregnancy, and long-term impact of maternal obesity. Provides an essential
reference on the significant risk of complications during pregnancy, including early pregnancy loss, recurrent miscarriage
and fetal developmental abnormalities Builds foundational knowledge on how maternal obesity predisposes offspring to
obesity, highlighting that the prevention of childhood obesity begins during pregnancy Assembles critically evaluated
chapters focused on obesity and obstetrics to meet the practical needs of obstetricians, endocrinologists and general
practitioners
Written for developmental pediatricians, this introductory text brings a multi-disciplinary focus to the study of
developmental, clinical, educational, family, and intervention issues. It explores the beginning of life from conception
through childhood, identifying factors in each stage that can cause disability. Case studies illustrate key concepts.
Appendices provide information on medications, resources, syndromes, and inborn errors of metabolism; a glossary
defines key terms. Contributors include doctors with various specialties and experts in related fields. Annotation
copyrighted by Book News, Inc., Portland, OR.
The Women's Murder Club face the fight of their lives in the latest thriller from the bestselling James Patterson series
__________________________________ THREE CITIES. THREE BULLETS. THREE VICTIMS. Simultaneous murders
hit LA, Chicago and San Francisco. SFPD Sergeant Lindsay Boxer is tasked with uncovering what links these precise
and calculated killings. Lindsay discovers that the victims all excel in lucrative, criminal activity. As the casualty list
expands, fear and fascination with this shocking spree provoke debate across the country. Are the killers villains or
heroes? And who will be next?
Whether the topic is understanding e-business, six sigma, workplace violence, knowledge workers, Internet job searches,
or visionary leadership, Stephen Robbins and David DeCenzo cover it thoroughly and in a way that truly captures the
issues facing managers in the twenty-first century. Its not enough just to know about managementyou have to possess
the skills to match! With Robbins and DeCenzos new edition, youll learn so much about the real world of management,
including: *Why Amazon.com is revolutionizing the book-selling industry *How SiloCaf, a coffee bean processing plant,
uses sophisticated technologically-based controls to enhance productivity and ensure consistent quality in its work *Why
companies like London Fog are struggling to survive *How teams at Hewlett-Packard redesigned a production process,
cut waste, controlled costs, and increased productivity *New techniques that can make a university more efficient and
responsive to its students
Provide a description about the book that does not include any references to package elements. This description will
provide a description where the core, text-only product or an eBook is sold. Please remember to fill out the variations
section on the PMI with the book only information. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
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Histoire de la mode à Londres, ses créateurs, des maisons de couture, ses tendandes, de 1800 à nos jours, de la rue aux podiums.
Retiring from the NFL was the right decision, and at thirty years old, I've done things most people could only dream of. After all I've
accomplished, coaching high school football should be easy...but when you've got a distraction in the form of a nerdy girl with curves, things
can get complicated. She's a student, she's barely legal, and she's my best friend's daughter. I didn't know what desire was until Megan. I had
no idea obsession could drive someone insane, until I saw her. I wasn't prepared for the fact that once I laid eyes on Megan my life would
really begin. I have to have her, no matter what the cost. I have to breed her and bind her to me so tightly she can't ever get away. She'll be
mine, even if I have to take her. Warning: this book is ridiculous, over the top, completely unbelievable, and pretty much just about breeding
the heroine. If you're okay with that, welcome to my dirty, dirty book! Just remember, I warned you.
Gain a thorough understanding of today's supply management process from a managerial perspective with the current, complete coverage
found in Monczka/Handfield/Giunipero/Patterson's PURCHASING AND SUPPLY CHAIN MANAGEMENT, 7E. This edition draws from the
authors' extensive first-hand experiences and relationships with executives and practitioners worldwide to highlight critical developments in
the field. You examine recent advancements in supply chain fraud management, artificial intelligence, analytics, procurement automation and
robotic process automation. New content also discusses supply chain fraud management and mitigation, emerging technology in real-time
supply chain control towers, use of blockchain and the creation of Centers of Excellence. The authors carefully select topics that correspond
to hiring requirements for supply chain positions today. Position yourself to step into a role in procurement and supply management as you
master the strategies, processes and practice in this edition. Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.
At once a compelling personal narrative and an evocative portrait of contemporary China, this also serves as an invaluable guide for readers
as they navigate the process of adopting from China.
DO YOU LOVE TO PLAY MINECRAFT? DOES YOUR CAT? Spike is an indoor cat who's been watching Jason play Minecraft for years. But
one day, Spike spawns into Jason's game. The finicky cat isn't too happy with the Minecraft world Jason's created and makes some changes
of his own. It doesn't take long before Spike goes from ocelot bait to King of the Jungle. Will he decide to stay in the wonderful world of
Minecraft? Can he stay clear of the zombies and creepers? What would YOUR cat do? A must read for any kid who loves Minecraft - or cats!
Ages 6 - 12 Get Your Copy Today!
Dr. James W. Kalat's BIOLOGICAL PSYCHOLOGY is the most widely used text in the course area, and for good reason: an extremely high
level of scholarship, clear and occasionally humorous writing style, and precise examples. Throughout all eleven editions, Kalat's goal has
been to make biological psychology accessible to psychology students, not just to biology majors and pre-meds. Another goal has been to
convey the excitement of the search for biological explanations of behavior, and Kalat delivers. Updated with new topics, examples, and
recent research findings--and supported by new online bio-labs, part of the strongest media package yet--this text speaks to today's students
and instructors. Important Notice: Media content referenced within the product description or the product text may not be available in the
ebook version.
Business Analytics, Second Edition teaches the fundamental concepts of the emerging field of business analytics and provides vital tools in
understanding how data analysis works in today's organizations. Students will learn to apply basic business analytics principles,
communicate with analytics professionals, and effectively use and interpret analytic models to make better business decisions. Included
access to commercial grade analytics software gives students real-world experience and career-focused value. Author James Evans takes a
balanced, holistic approach and looks at business analytics from descriptive, and predictive perspectives.
NEW YORK TIMES BESTSELLER • “A legal thriller that’s comparable to classics such as Scott Turow’s Presumed Innocent . . . tragic and
shocking.”—Associated Press NOW AN EMMY-NOMINATED ORIGINAL STREAMING SERIES • NAMED ONE OF THE BEST BOOKS OF
THE YEAR BY Entertainment Weekly • Boston Globe • Kansas City Star Andy Barber has been an assistant district attorney for two
decades. He is respected. Admired in the courtroom. Happy at home with the loves of his life: his wife, Laurie, and their teenage son, Jacob.
Then Andy’s quiet suburb is stunned by a shocking crime: a young boy stabbed to death in a leafy park. And an even greater shock: The
accused is Andy’s own son—shy, awkward, mysterious Jacob. Andy believes in Jacob’s innocence. Any parent would. But the pressure
mounts. Damning evidence. Doubt. A faltering marriage. The neighbors’ contempt. A murder trial that threatens to obliterate Andy’s family. It
is the ultimate test for any parent: How far would you go to protect your child? It is a test of devotion. A test of how well a parent can know a
child. For Andy Barber, a man with an iron will and a dark secret, it is a test of guilt and innocence in the deepest sense. How far would you
go? Praise for Defending Jacob “A novel like this comes along maybe once a decade . . . a tour de force, a full-blooded legal thriller about a
murder trial and the way it shatters a family. With its relentless suspense, its mesmerizing prose, and a shocking twist at the end, it’s every
bit as good as Scott Turow’s great Presumed Innocent. But it’s also something more: an indelible domestic drama that calls to mind
Ordinary People and We Need to Talk About Kevin. A spellbinding and unforgettable literary crime novel.”—Joseph Finder “Defending Jacob
is smart, sophisticated, and suspenseful—capturing both the complexity and stunning fragility of family life.”—Lee Child “Powerful . . . leaves
you gasping breathlessly at each shocking revelation.”—Lisa Gardner “Disturbing, complex, and gripping, Defending Jacob is impossible to
put down. William Landay is a stunning talent.”—Carla Neggers “Riveting, suspenseful, and emotionally searing.”—Linwood Barclay
Providing a solid managerial perspective, PURCHASING AND SUPPLY CHAIN MANAGEMENT, 6e draws from the authors' firsthand
experiences and relationships with executives and practitioners worldwide to present the most current and complete coverage of today's
supply management process. The text includes critical developments from the field, such as cases from emerging healthcare and service
industries, procure-to-pay redesign, supply risk, innovation, sustainability, collaboration, and much more. Students examine key changes in
supply management and the impact of the global economy and ongoing business uncertainty on continuous cost and value management
across the supply chain. Numerous real-world cases and captivating examples help students gain contextual insights and knowledge into the
strategies, processes, and practices of supply management--giving these future managers a thorough understanding of the impact that
purchasing and supply chain management have on the competitive success and profitability of today's organizations. Important Notice: Media
content referenced within the product description or the product text may not be available in the ebook version.
Six Sigma has taken the corporate world by storm and represents the thrust of numerous efforts in manufacturing and service organizations
to improve products, services, and processes. Although Six Sigma brings a new direction to quality and productivity improvement, its
underlying tools and philosophy are grounded in the fundamental principles of total quality and continuous improvement that have been used
for many decades. Nevertheless, Six Sigma has brought a renewed interest in quality and improvement that few can argue with, and has kept
alive the principles of total quality developed in the latter part of the 20th Century. AN INTRODUCTION TO SIX SIGMA AND PROCESS
IMPROVEMENT, 2e shows students the essence and basics of Six Sigma, as well as how Six Sigma has brought a renewed interest in the
principles of total quality to cutting-edge businesses. Important Notice: Media content referenced within the product description or the product
text may not be available in the ebook version.
Readers refresh and strengthen language skills with proven grammar instruction and extensive learning resources found in BUSINESS
ENGLISH, 12E by Mary Ellen Guffey and Carolyn Seefer. The market leader in grammar and mechanics since its first publication,
BUSINESS ENGLISH uses a three-level approach to divide topics into manageable units that help readers hone the critical skills needed
most. Packed with insights from the authors’ more than 60 years of combined classroom experience, this edition helps readers develop the
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strong language skills necessary to perform confidently in today’s digital classroom and tomorrow’s workplace. Important Notice: Media
content referenced within the product description or the product text may not be available in the ebook version.
Gas-Solid Reactions describes gas-solid reaction systems, focusing on the four phenomena—external mass transfer, pore diffusion,
adsorption/desorption, and chemical reaction. This book consists of eight chapters. After the introduction provided in Chapter 1, the basic
components of gas-solid reactions are reviewed in Chapter 2. Chapter 3 describes the reactions of individual nonporous solid particles, while
Chapter 4 elaborates the reaction of single porous particles. Solid-solid reactions proceeding through gaseous intermediates are considered
in Chapter 5. Chapter 6 deals with the experimental approaches to the study of gas-solid reaction systems. How information on single-particle
behavior may be used for the design of multiparticle, large-scale assemblies, and packed- and fluidized-bed reaction systems is deliberated
in Chapter 7. The last chapter covers the specific gas-solid reaction systems, including some statistical indices indicating the economic
importance of the systems and processes it’s based on. This publication is recommended for practicing engineers engaged in process
research, development, and design in the many fields where gas-solid reactions are important.
Managing for Quality and Performance ExcellenceCengage Learning
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