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Ethical Issues In The Software Quality Assurance Function
Understanding, appreciating and taking corrective steps to maintain and enhance social and ethical responsibility in the
information age is important not only because of our increased dependence on information and communication
technologies, but also because information and communication technologies pose complex challenges. Ethical Issues of
Information Systems strives to address these pertinent issues. This scholarly and academic book provides insight on
many topics of debate and discussion in the field and lends the most recent research in the field of IT ethics and social
responsibility.
The target audience for this book is any IT professional responsible for designing, configuring, deploying or managing
information systems. This audience understands that the purpose of ethics in information security is not just morally
important; it equals the survival of their business. A perfect example of this is Enron. Enron's ultimate failure due to a
glitch in the ethics systems of the business created the most infamous example of an ethics corporate breakdown
resulting in disaster. Ethics is no longer a matter of morals anymore when it comes to information security; it is also a
matter of success or failure for big business. * This groundbreaking book takes on the difficult ethical issues that IT
professional confront every day. * The book provides clear guidelines that can be readily translated into policies and
procedures. * This is not a text book. Rather, it provides specific guidelines to System Administrators, Security
Consultants and Programmers on how to apply ethical standards to day-to-day operations.
For most professions, a code of ethics exists to promote positive behavior among practitioners in order to enrich others
within the field as well as the communities they serve. Similar to the medical, law, and business fields, the engineering
discipline also instills a code of ethical conduct. Contemporary Ethical Issues in Engineering highlights a modern
approach to the topic of engineering ethics and the current moral dilemmas facing practitioners in the field. Focusing on
key issues, theoretical foundations, and the best methods for promoting engineering ethics from the pre-practitioner to
the managerial level, this timely publication is ideally designed for use by engineering students, active professionals, and
academics, as well as researchers in all disciplines of engineering.
Like other sciences and engineering disciplines, software engineering requires a cycle of model building,
experimentation, and learning. Experiments are valuable tools for all software engineers who are involved in evaluating
and choosing between different methods, techniques, languages and tools. The purpose of Experimentation in Software
Engineering is to introduce students, teachers, researchers, and practitioners to empirical studies in software
engineering, using controlled experiments. The introduction to experimentation is provided through a process
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perspective, and the focus is on the steps that we have to go through to perform an experiment. The book is divided into
three parts. The first part provides a background of theories and methods used in experimentation. Part II then devotes
one chapter to each of the five experiment steps: scoping, planning, execution, analysis, and result presentation. Part III
completes the presentation with two examples. Assignments and statistical material are provided in appendixes. Overall
the book provides indispensable information regarding empirical studies in particular for experiments, but also for case
studies, systematic literature reviews, and surveys. It is a revision of the authors’ book, which was published in 2000. In
addition, substantial new material, e.g. concerning systematic literature reviews and case study research, is introduced.
The book is self-contained and it is suitable as a course book in undergraduate or graduate studies where the need for
empirical studies in software engineering is stressed. Exercises and assignments are included to combine the more
theoretical material with practical aspects. Researchers will also benefit from the book, learning more about how to
conduct empirical studies, and likewise practitioners may use it as a “cookbook” when evaluating new methods or
techniques before implementing them in their organization.
You might expect that a person invited to contribute a foreword to a book on the 1 subject of professionalism would
himself be a professional of exemplary standing. I am gladdened by that thought, but also disquieted. The disquieting
part of it is that if I am a professional, I must be a professional something, but what? As someone who has tried his best
for the last thirty years to avoid doing anything twice, I lack one of the most important characteristics of a professional,
the dedicated and persistent pursuit of a single direction. For the purposes of this foreword, it would be handy if I could
think of myself as a professional abstractor. That would allow me to offer up a few useful abstractions about
professionalism, patterns that might illuminate the essays that follow. I shall try to do this by proposing three successively
more complex models of professionalism, ending up with one that is discomfortingly soft, but still, the best approximation
I can make of what the word means to me. The first of these models I shall designate Model Zero. I intend a pejorative
sense to this name, since the attitude represented by Model Zero is retrograde and offensive ... but nonetheless
common. In this model, the word "professionalism" is a simple surrogate for compliant uniformity.
Computer Systems and Software Engineering is a compilation of sixteen state-of-the-art lectures and keynote speeches
given at the COMPEURO '92 conference. The contributions are from leading researchers, each of whom gives a new
insight into subjects ranging from hardware design through parallelism to computer applications. The pragmatic flavour of
the contributions makes the book a valuable asset for both researchers and designers alike. The book covers the
following subjects: Hardware Design: memory technology, logic design, algorithms and architecture; Parallel Processing:
programming, cellular neural networks and load balancing; Software Engineering: machine learning, logic programming
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and program correctness; Visualization: the graphical computer interface.
Reports the opinions of 34 professionals with a wide range of interests, who were presented with scenarios depicting
ethical conflicts on which to construct fundamental principles. No index or bibliography. Annotation copyrighted by Book
News, Inc., Portland, OR
From everyday apps to complex algorithms, Ruha Benjamin cuts through tech-industry hype to understand how
emerging technologies can reinforce White supremacy and deepen social inequity. Benjamin argues that automation, far
from being a sinister story of racist programmers scheming on the dark web, has the potential to hide, speed up, and
deepen discrimination while appearing neutral and even benevolent when compared to the racism of a previous era.
Presenting the concept of the “New Jim Code,” she shows how a range of discriminatory designs encode inequity by
explicitly amplifying racial hierarchies; by ignoring but thereby replicating social divisions; or by aiming to fix racial bias
but ultimately doing quite the opposite. Moreover, she makes a compelling case for race itself as a kind of technology,
designed to stratify and sanctify social injustice in the architecture of everyday life. This illuminating guide provides
conceptual tools for decoding tech promises with sociologically informed skepticism. In doing so, it challenges us to
question not only the technologies we are sold but also the ones we ourselves manufacture. Visit the book's free
Discussion Guide here.
"Information Systems for Business and Beyond introduces the concept of information systems, their use in business, and
the larger impact they are having on our world."--BC Campus website.
An introduction to the social and policy issues which have arisen as a result of IT. Whilst it assumes a modest familiarity
with computers, the book provides a guide to the issues suitable for undergraduates. In doing so, the author prompts
students to consider questions such as: * How do morality and the law relate to each other? * What should be covered in
a professional code of conduct for information technology professionals? * What are the ethical issues relating to copying
software? * Is electronic monitoring o employees wrong? * What are the moral codes of cyberspace? Throughout, the
book shows how in many ways the technological development is outpacing the ability of our legal systems, and how
different paradigms applied to ethical questions often proffer conflicting conclusions. As a result, students will find this a
thought-provoking and valuable survey of the new and difficult ethical questions posed by the Internet, artificial
intelligence, and virtual reality.
This open access book provides the first comprehensive collection of papers that provide an integrative view on
cybersecurity. It discusses theories, problems and solutions on the relevant ethical issues involved. This work is sorely
needed in a world where cybersecurity has become indispensable to protect trust and confidence in the digital
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infrastructure whilst respecting fundamental values like equality, fairness, freedom, or privacy. The book has a strong
practical focus as it includes case studies outlining ethical issues in cybersecurity and presenting guidelines and other
measures to tackle those issues. It is thus not only relevant for academics but also for practitioners in cybersecurity such
as providers of security software, governmental CERTs or Chief Security Officers in companies.
Extensively revised, the new Second Edition of Programming and Problem Solving with Java continues to be the most
student-friendly text available. The authors carefully broke the text into smaller, more manageable pieces by reorganizing
chapters, allowing student to focus more sharply on the important information at hand. Using Dale and Weems' highly
effective "progressive objects" approach, students begin with very simple yet useful class design in parallel with the
introduction of Java's basic data types, arithmetic operations, control structures, and file I/O. Students see first hand how
the library of objects steadily grows larger, enabling ever more sophisticated applications to be developed through reuse.
Later chapters focus on inheritance and polymorphism, using the firm foundation that has been established by steadily
developing numerous classes in the early part of the text. A new chapter on Data Structures and Collections has been
added making the text ideal for a one or two-semester course. With its numerous new case studies, end-of-chapter
material, and clear descriptive examples, the Second Edition is an exceptional text for discovering Java as a first
programming language!
Here is a timely new book on the pressing legal and ethical issues that are faced by librarians on a daily basis. Chapters
written by librarians, lawyers, accountants, and business people discuss the concept of acquisitions as a business,
address some of the ramifications of the climate in which practicing acquisitions librarians now find themselves, and
examine some of the skills that will be required as the acquisitions librarian changes to meet the emerging demands.
Legal and Ethical Issues in Acquisitions features: an overview of antitrust issues in publishing practical suggestions for
communicating with publishers a discussion of the acquisitions librarian's role in dealing with charitable contributions a
look at the issues involved in the purchase of new technologies information on the ethical and fiscal problems associated
with the selection of appropriate materials for library collections a view of the business relationship between libraries and
booksellers legal advice on the ramifications of a library allowing juveniles access to materials that are inappropriate for
their age insider information on subscription vendor service charges and on getting the "best deal" a philosophical look at
the problem of weeding books from a library's collection
In today?s modernized environment, a growing number of software companies are changing their traditional engineering
approaches in response to the rapid development of computing technologies. As these businesses adopt modern
software engineering practices, they face various challenges including the integration of current methodologies and
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contemporary design models and the refactoring of existing systems using advanced approaches. Applications and
Approaches to Object-Oriented Software Design: Emerging Research and Opportunities is a pivotal reference source
that provides vital research on the development of modern software practices that impact maintenance, design, and
developer productivity. While highlighting topics such as augmented reality, distributed computing, and big data
processing, this publication explores the current infrastructure of software systems as well as future advancements. This
book is ideally designed for software engineers, IT specialists, data scientists, business professionals, developers,
researchers, students, and academicians seeking current research on contemporary software engineering methods.
This open access book constitutes the proceedings of the 21st International Conference on Agile Software Development,
XP 2020, which was planned to be held during June 8-12, 2020, at the IT University of Copenhagen, Denmark. However,
due to the COVID-19 pandemic the conference was postponed until an undetermined date. XP is the premier agile
software development conference combining research and practice. It is a hybrid forum where agile researchers,
academics, practitioners, thought leaders, coaches, and trainers get together to present and discuss their most recent
innovations, research results, experiences, concerns, challenges, and trends. Following this history, for both researchers
and seasoned practitioners XP 2020 provided an informal environment to network, share, and discover trends in Agile for
the next 20 years. The 14 full and 2 short papers presented in this volume were carefully reviewed and selected from 37
submissions. They were organized in topical sections named: agile adoption; agile practices; large-scale agile; the
business of agile; and agile and testing.
Based on their own experiences of in-depth case studies of softwareprojects in international corporations, in this book
theauthors present detailed practical guidelines on the preparation,conduct, design and reporting of case studies of
softwareengineering. This is the first software engineering specificbook on the case study research method.
This book constitutes the refereed proceedings of the 21st International Conference on Product-Focused Software
Process Improvement, PROFES 2020, held in Turin, Italy, in November 2020. Due to COVID-19 pandemic the
conference was held virtually. The 19 revised full papers and 3 short papers presented were carefully reviewed and
selected from 68 submissions. The papers cover a broad range of topics related to professional software development
and process improvement driven by product and service quality needs. They are organized in topical sections on Agile
Software Development.
Nowadays software engineers not only have to worry about the technical knowledge needed to do their job, but they are
increasingly having to know about the legal, professional and commercial context in which they must work. With the
explosion of the Internet and major changes to the field with the introduction of the new Data Protection Act and the legal
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status of software engineers, it is now essential that they have an appreciation of a wide variety of issues outside the
technical. Equally valuable to both students and practitioners, it brings together the expertise and experience of leading
academics in software engineering, law, industrial relations, and health and safety, explaining the central principles and
issues in each field and shows how they apply to software engineering.
From the Universities to the Marketplace: The Business Ethics Journey arose from the awareness of the slow
progression of academic theory into market practice. The contributions in this volume reflect a diversity of disciplines and
approaches to research, study and teaching business ethics, such as philosophy, accounting, theology, marketing,
management and finance. The contributors represent a wide variety of professional and geographical backgrounds,
creating a fruitful discussion of a large number of issues related to implementation and measurement of business ethics,
and feedback from all parties involved.
This timely revision will feature the latest Internet issues and provide an updated comprehensive look at social and
ethical issues in computing from a computer science perspective.
This book explores the impact of technology on ethical issues. A series of real-world scenarios are drawn from both
business- and technology-oriented contexts.
This book is an essential guide for anyone using qualitative data analysis software (QDAS), particularly useful for those who want
to go beyond a basic introduction to discover how to get the most out of software and how to identify the methodological issues
they need to consider.
"This book summarizes the main theories of globalized ethics and show their inadequacies in dealing with IT-enabled global
ethical problem"--Provided by publisher.
Dynamic, rapid, and radical changes are transforming the communication professions, provoking major implications for ethics.
Traditional boundaries blur as media converge; relentless competitive pressures cause some forms of communication to atrophy
and permit others to explode; and technological advances occur daily. In this volume, a new generation of scholars take a fresh
look at the manner in which ethical issues manifest themselves in their areas of research and suggest new agendas for future
research. This book addresses a wide range of questions from a variety of communication professions. Contributors tackle such
issues as how to define a journalist in an era when anyone can disseminate information to a global audience; how to use
"advergames," crowdsourcing, and facial recognition technology in advertising responsibly; and how to respond ethically in
situations of public crisis communication, among many others. This volume will be critical reading for scholars and professionals in
media, communication, and digital arts, as well as philosophy, government, public policy, business, and law.
While vols. III/29 A, B (published in 1992 and 1993, respectively) contains the low frequency properties of dielectric crystals, in vol.
III/30 the high frequency or optical properties are compiled. While the first subvolume 30 A contains piezooptic and elastooptic
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constants, linear and quadratic electrooptic constants and their temperature coefficients, and relevant refractive indices, the
present subvolume 30 B covers second and third order nonlinear optical susceptibilities. For the reader's convenience an
alphabetical formula index and an alphabetical index of chemical, mineralogical and technical names for all substances of volumes
29 A, B and 30 A, B are included.
Information and Communication Technologies (ICTs) have profoundly changed many aspects of life, including the nature of
entertainment, work, communication, education, healthcare, industrial production and business, social relations and conflicts. They
have had a radical and widespread impact on our moral lives and hence on contemporary ethical debates. The Cambridge
Handbook of Information and Computer Ethics, first published in 2010, provides an ambitious and authoritative introduction to the
field, with discussions of a range of topics including privacy, ownership, freedom of speech, responsibility, technological
determinism, the digital divide, cyber warfare, and online pornography. It offers an accessible and thoughtful survey of the
transformations brought about by ICTs and their implications for the future of human life and society, for the evaluation of
behaviour, and for the evolution of moral values and rights. It will be a valuable book for all who are interested in the ethical
aspects of the information society in which we live.
Ethical Issues of Information SystemsIGI Global
Rapid technological advancement has given rise to new ethical dilemmas and security threats, while the development of
appropriate ethical codes and security measures fail to keep pace, which makes the education of computer users and
professionals crucial. The Encyclopedia of Information Ethics and Security is an original, comprehensive reference source on
ethical and security issues relating to the latest technologies. Covering a wide range of themes, this valuable reference tool
includes topics such as computer crime, information warfare, privacy, surveillance, intellectual property and education. This
encyclopedia is a useful tool for students, academics, and professionals.

"This scholarly examination of the ethical issues in information technology management covers basic details such as
improving user education and developing security requirements as well as more complicated and far-reaching problems
such as protecting infrastructure against information warfare. Social responsibility is analyzed with global examples and
applications, including knowledge-based society in Latin America, socioeconomics factors of technology in the United
States, and system ethics in the Arab world."
In a world that is awash in ubiquitous technology, even the least tech-savvy know that we must take care how that
technology affects individuals and society. That governments and organizations around the world now focus on these
issues, that universities and research institutes in many different languages dedicate significant resources to study the
issues, and that international professional organizations have adopted standards and directed resources toward ethical
issues in technology is in no small part the result of the work of Simon Rogerson. – Chuck Huff, Professor of Social
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Psychology at Saint Olaf College, Northfield, Minnesota In 1995, Apple launched its first WWW server, Quick Time Online. It was the year Microsoft released Internet Explorer and sold 7 million copies of Windows 95 in just 2 months. In
March 1995, the author Simon Rogerson opened the first ETHICOMP conference with these words: We live in a turbulent
society where there is social, political, economic and technological turbulence ... it is causing a vast amount of
restructuring within all these organisations which impacts on individuals, which impacts on the way departments are set
up, organisational hierarchies, job content, span of control, social interaction and so on and so forth. ... Information is
very much the fuel of modern technological change. Almost anything now can be represented by the technology and
transported to somewhere else. It's a situation where the more information a computer can process, the more of the
world it can actually turn into information. That may well be very exciting, but it is also very concerning. That could be
describing today. More than 25 years later, these issues are still at the forefront of how ethical digital technology can be
developed and utilised. This book is an anthology of the author’s work over the past of 25 years of pioneering research
in digital ethics. It is structured into five themes: Journey, Process, Product, Future and Education. Each theme
commences with an introductory explanation of the papers, their relevance and their interrelationship. The anthology
finishes with a concluding chapter which summarises the key messages and suggests what might happen in the future.
Included in this chapter are insights from some younger leading academics who are part of the community charged with
ensuring that ethical digital technology is realised.
Gamification is becoming a common buzzword in business these days. In its November 2012 press release, Gartner
predicts that "by 2015, 40% of Global 1000 organizations will use gamification as the primary mechanism to transform
business operations." In the same report, they also predict that "by 2014, 80% of current gamified applications will fail to
meet business objectives, primarily due to poor design." What is gamification? Does it belong in the workplace? Are there
design best practices that can increase the efficacy of enterprise gamification efforts? Janaki Kumar and Mario Herger
answer these questions and more in this book Gamification @ Work. They caution against taking a "chocolate covered
broccoli" approach of simply adding points and badges to business applications and calling them gamified. They outline a
methodology called Player Centered Design which is a practical guide for user experience designers, product managers
and developers to incorporate the principles of gamification into their business software. Player Centered Design involves
the following five steps: 1. Know your player 2. Identify the mission 3. Understand human motivation 4. Apply mechanics
5. Manage, monitor and measure Kumar and Herger provide examples of enterprise gamification, introduce legal and
ethical considerations, and provide pointers to other resources to continue your journey in designing gamification that
works! Keywords: Gamification, Enterprise Gamification, Gamification of business software, enterprise software,
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business software, User experience design, UX, Design, Engagement, Motivation.
This book of readings is a flexible resource for undergraduate and graduate courses in the evolving fields of computer
and Internet ethics. Each selection has been carefully chosen for its timeliness and analytical depth and is written by a
well-known expert in the field. The readings are organized to take students from a discussion on ethical frameworks and
regulatory issues to a substantial treatment of the four fundamental, interrelated issues of cyberethics: speech, property,
privacy, and security. A chapter on professionalism rounds out the selection. This book makes an excellent companion to
CyberEthics: Morality and Law in Cyberspace, Third Edition by providing articles that present both sides of key issues in
cyberethics.
"This book provides a collection of successful designs, defined as communicative relation-building solutions, for
individuals and collectives of interlocutors. It includes a longitudinal perspective of past mistakes, current trends and
future opportunities, and is a must-have for beginners in the field as well as qualified professionals exploring the full
potential of human interactions"--Provided by publisher.
Today, opportunities and challenges of available technology can be utilized as strategic and tactical resources for your
organization. Conversely, failure to be current on the latest trends and issues of IT can lead to ineffective and inefficient
management of IT resources. Managing Information Technology in a Global Economy is a valuable collection of papers
that presents IT management perspectives from professionals around the world. The papers introduce new ideas, refine
old ones and possess interesting scenarios to help the reader develop company-sensitive management strategies.
This book gathers chapters from some of the top international empirical software engineering researchers focusing on
the practical knowledge necessary for conducting, reporting and using empirical methods in software engineering. Topics
and features include guidance on how to design, conduct and report empirical studies. The volume also provides
information across a range of techniques, methods and qualitative and quantitative issues to help build a toolkit
applicable to the diverse software development contexts
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