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The first book on emotional intelligence (EI) written for nurses, this comprehensive resource delivers both the theoretical knowledge and
practical skills to improve patient outcomes. Authored by one of the foremost experts in EI and nursing, the text discusses the foundations of
EI and shows how EI skills can and should be applied to any practice setting in nursing. Using core concepts of EI and evidence-based
research, this publication discusses the implications of EI on key nursing challenges such as burnout, patient safety, staff retention, conflict
management, ethical decision-making, quality and safety, and wellness. Emotional Intelligence in Nursing addresses the application of EI
skills in various arenas of clinical practice and in advanced practice nursing roles. Each chapter contains one or two case studies featuring a
nurse or care team at a crossroads event. Sometimes the clinicians in the case studies use EI skills; sometimes they do not. The case study
is then analyzed through the lens of the four basic EI abilities, highlighting key practical takeaways for the reader to absorb and incorporate
into their own practice to provide better care for themselves, their care team, and their patients. Key Features: Demonstrates how the
implementation of EI results in superior patient outcomes Provides a foundation in EI concepts and demonstrates its application in a variety of
nursing practice settings Discusses implications of EI for teaching, burnout/thriving, staff retention, conflict management, and ethical
considerations Presents real-life scenarios through case studies Address the needs of all nurses, from students to educators, from new
nurses to nurse executives
Emotional intelligence, the awareness of and ability to manage one's emotions in a healthy and productive manner, is central to Daniel
Goleman's groundbreaking work of the last decade. Today, authors Mulle and Feldman, take the concept to the layperson - teaching that
emotional awareness is a direct key to personal and professional success. This new title by ASTD Press, will help individuals at all levels
understand how emotions have a direct and profound effect on how well he or she performs on the job and life.
This volume focuses on the role of emotion and emotion regulation in job stress and well-being featuring a number of high-calibre scholars. It
provides both an academic and a military perspective on this topic.
Working as a funeral director can be a very stressful career. Not only are there time demands and heavy work loads, but funeral directors
must deal both with preparing the deceased for their funeral and handling and caring for their grieving loved ones. Juggling all these tasks
may account for why some claim that 50% of funeral directors are leaving the profession within their first five years. Why are so many funeral
directors' burning out, and what can be done to minimize the effects of stress? Melanie Carr reveals that the secret may lie in emotional
intelligence. Drawing on discoveries she made while working on her Ph.D. in Psychology, Melanie will share her key findings on the
relationship between emotional intelligence and occupational stress. Some of the key takeaways you'll learn include: *What are the key
components of Emotional Intelligence * How gender affects Emotional Intelligence * How age affects Emotional Intelligence * How Emotional
Intelligence affects one's occupational stress * How you can improve your Emotional Intelligence This is a must-read for any Funeral Director!
Whether you are experiencing stress or burnout currently, or you just want to improve your skill-set, this book will help you gain a better
understanding of work stressors and how to overcome them.
March 01-03, 2018 London, UK Key Topics : Nursing Education & Research, Healthcare, Pediatric Nursing, Midwifery and Women Health
Nursing, Cancer Nursing, Cardiac Nursing, Nursing Practice, Critical Care & Emergency Nursing, Clinical Nursing, Psychiatric and Mental
Health, Geriatric Nursing, Medicine, Surgical Nursing, Legal Nursing, Occupational and Environmental Health Nursing, Public Health, Tele
Medicine & e-health, Dental Nursing, Neuroscience Nursing, Nursing Informatics, Family Nursing,
Since 1995, work stress in the U.S. has increased 300 percent, with the most significant issues being depersonalization and disconnection. In
many cases the use of EQ skills such as somatic quieting and improved concentration and focus can help. But could "love" be the newest
way to lessen workplace stress?
Emotional intelligence has been shown to be more important than other competencies in determining outstanding leadership. Emotions drive
some of our most critical professional interactions--whether you're inspiring your team to higher performance, persuading your boss to see
something from your point of view, dealing with difficult colleagues, or managing your own stress level. Indeed, knowing how to manage
emotions has become one of the crucial criteria in hiring and promotion. This specially priced five-volume set includes books from the HBR
Guide series on the topics of Emotional Intelligence, Office Politics, Dealing with Conflict, Managing Stress at Work, and Managing Up and
Across. You’ll learn how to: Monitor and channel your moods and reactions Determine your emotional intelligence strengths and weaknesses
Deal with difficult people Understand when to resolve a conflict head-on--and when to let it go Influence others across the organization Build
supportive alliances with coworkers and colleagues Handle workplace stress in productive ways Arm yourself with the advice you need to
succeed on the job with the most trusted brand in business. Packed with how-to essentials from leading experts, the HBR Guides provide
smart answers to your most pressing work challenges.

Discover how to develop emotional intelligence and implement it at your work. Does your job cause stress and anxiety in
your life? Is your work stress affecting your thoughts, word and actions? Do you want a simple step by step guide that will
help you improve your emotional intelligence at work? Your step-by-step guide In this short book, you will learn
everything you need to know to improve your emotional intelligence at your work. Emotional intelligence is something that
is absolutely vital for anyone who wants to achieve any level of success in life. This is especially true in the workplace
environment. It is a fact that every job causes stress and anxiety in a person's life. If left unchecked, that stress and
anxiety can begin to affect the way a you think, the words you say and the actions you perform. This is where emotional
intelligence comes into play. By developing emotional intelligence, you can reduce stress and anxiety, thereby eliminating
the influence they have on your life. Furthermore, by improving your emotional health and well being, you can achieve
greater success in all areas of your life, including such things as relationships, personal goals and even your career. This
book will reveal several techniques that will enable you to develop emotional intelligence at your work, thus enabling you
to take control of your emotions, and subsequently your life overall. You will learn: How to develop emotional selfawareness. How to become emotionally aware of others. How to reduce stress and fear of failure. How to create a
positive work environment. How to inspire motivation. How to improve communication with others How to develop a
strong sense of empathy How to establish accountability. How to improve your overall health and well being. So are you
ready to become in control of your emotions and your work environment? Press the "BUY NOW" button now and get
started right away!
Corporations have a social responsibility to assist in the overall well-being of their employees through the compliance of
moral business standards and practices. However, many societies still face serious issues related to unethical business
practices. Social Issues in the Workplace: Breakthroughs in Research and Practice is a comprehensive reference source
for the latest scholarly material on the components and impacts of social issues on the workplace. Highlighting a range of
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pertinent topics such as business communication, psychological health, and work-life balance, this multi-volume book is
ideally designed for managers, professionals, researchers, students, and academics interested in social issues in the
workplace.
The objective of this series is to promote theory and research in the increasingly growing area of occupational stress,
health and well being, and in the process, to bring together and showcase the work of the best researchers and theorists
who contribute to this area. As you know, questions of work stress span many disciplines and many specialized journals.
Our goal is to provide a multidisciplinary and international collection that gives a thorough and critical assessment of
knowledge, and major gaps in knowledge, on occupational stress and well being. Research in Occupational Stress and
Well Being is focused on power, politics and influence. It has been widely accepted that power, politics and influence are
pervasive within most social entities, including work organizations. However, research on the role of social influence in
the stress process is still needed. This volume will focus on the connections between social influence processes, broadly
defined (e.g., power, politics, political skill and influence), and employee stress, health, and well-being.
Occupational stress has long been associated with negative outcomes for both individuals and organizations. Studies
suggest that physical and psychological health, as well as job satisfaction and organizational commitment, decrease as a
result of elevated levels of occupational stress. Recently researchers have proposed that an intertwined relationship
exists between emotional intelligence and occupational stress and that emotional intelligence plays a role in adaptive
coping (Austin, Saklofske, & Egan, 2005; Gardner, 2005; Sahar-Khiz, 2010). This study systematically examined this
contention by seeking to determine whether there is a relationship between emotional intelligence and stress
management of North Carolina community college presidents. This was accomplished through a quantitative study of
these constructs. The constructs were operationalized by means of a combination of scales present in the Occupational
Stress Inventory-Revised and the Genos Emotional Intelligence Inventory. The study sample included 47 North Carolina
community college presidents, for an overall response rate of 81%. The study hypothesis was tested with multiple
regression analysis by regressing seven subscales of emotional intelligence on three subscales of occupational stresscoping resources. It was determined that out of the seven subscales of emotional intelligence only three did not emerge
as significant independent variables affecting the subscales of coping resources. Therefore, it can be concluded that a
significant positive relationship exists between the emotional intelligence of the North Carolina Community college
presidents and their occupational stress-coping resources. This study has implications for the incorporation of emotional
intelligence training in presidential preparation forums, in the education of standing presidents, and for presidential
selection processes.
Sorting out the scientific facts from the unsupported hype about emotional intelligence. Emotional intelligence (or EI)—the
ability to perceive, regulate, and communicate emotions, to understand emotions in ourselves and others—has been the
subject of best-selling books, magazine cover stories, and countless media mentions. It has been touted as a solution for
problems ranging from relationship issues to the inadequacies of local schools. But the media hype has far outpaced the
scientific research on emotional intelligence. In What We Know about Emotional Intelligence, three experts who are
actively involved in research into EI offer a state-of-the-art account of EI in theory and practice. They tell us what we
know about EI based not on anecdote or wishful thinking but on science. What We Know about Emotional Intelligence
looks at current knowledge about EI with the goal of translating it into practical recommendations in work, school, social,
and psychological contexts.
The groundbreaking bestseller that redefines intelligence and success Does IQ define our destiny? Daniel Goleman
argues that our view of human intelligence is far too narrow, and that our emotions play major role in thought, decision
making and individual success. Self-awareness, impulse control, persistence, motivation, empathy and social deftness
are all qualities that mark people who excel: whose relationships flourish, who are stars in the workplace. With new
insights into the brain architecture underlying emotion and rationality, Goleman shows precisely how emotional
intelligence can be nurtured and strengthened in all of us.
“This book gives you many action-oriented ways of coping with your anxiety about anxiety.” —Albert Ellis, PhD,
President, Albert Ellis Institute Is your job tying your stomach in knots? Do you toss and turn in bed at night? Are your
ulcers having ulcers? Face it—you’ve got too much stress in your life, and it’s time to give yourself a break. The
consequences of not dealing with stress range from poor health and broken marriages to premature death: not a very
cheerful outlook. Thankfully, all kinds of stress reduction approaches are available today: from breathing and posture to
imagery and meditation. These new ideas have taken the world by storm—and taken the pressure cooker off the fire for
millions of chilled-out people around the world. Whether it’s love, work, family, or something else that’s got your anxiety
in the red zone, here’s an easy way to improve your outlook. Stress Management For Dummies will help you identify the
stress triggers in your life and cut them down to size quickly, with tips on how to: Determine your stress level Relieve
tension at work and at home Deal with difficult people Combat stress with diet and exercise Soothe your anger and worry
Certified stress manager Allen Elkin, PhD takes the guesswork (and the added stress!) out of finding the stress relief
system that’s right for you. After determining your stress level with a few simple tests, you’ll get step-by-step guidance
on finding and eliminating sources of stress, in both your mind and body. Inside are hassle-free techniques, helpful
advice, self-evaluation quizzes, and fascinating information on: Letting go of tension through breathing, stretching,
massage, and more Clearing the clutter in your life—and in your mind Managing your time—setting priorities, delegating,
and conquering procrastination Eating, exercising, and sleeping right Stress-resistant thinking Reducing interpersonal
stress Personal relaxation techniques The top ten stresses in life The ten most stressful jobs With a wide but
manageable array of stress-management techniques, strategies, and tactics, this is your own personal toolbox for stress
relief. So relax, take a deep breath, and start reading!
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Introduction In everyday life, working class people come across many situations where they have to cope with many
situations and conditions, putting them in a lot of stress. Stress has become an inevitable part of human life in modern
times. It is becoming a global phenomenon affecting all genres of people. The optimum level of occupational stress
poses a risk to most organizations. “Teachers in particular not only have the stress of dealing with so many diverse
children on a day to day basis; they are also entitled with educating and helping to mold these children into productive
members of society. With rules, regulations, guidelines and performance expectations can induce very high levels of
stress; the job can be demanding and has hardly any relief. Quite often teachers must take their work home overnight or
on the weekends in order to be prepared for the next class or session on the field, or the teachers will have to score the
test given to the children, in free time, which is possible only when he/she gets home. The traditional summer break that
so many teachers once looked forward to, has began to reduce over the past few years, as well with most schools
beginning to adopt block schedules which require yearlong school sessions with no more than nine week vacation
period”(Kaur, 2011).
Oncology work environments are stressful due to increasing workloads, decreasing staffing levels, and rising patient
acuity, which may contribute to the physical stress and emotional exhaustion experienced by oncology nurses. Empirical
evidence supports that individual Emotional Intelligence levels may be predictive of whether nurses can successfully
cope with the occupational stress emanating from the work environment. Theorists contend that individual Emotional
Intelligence may moderate the selection of coping strategies when managing occupational stress in the nursing
environment. This study explored the relationships among coping strategies, occupational stress, and Emotional
Intelligence in newly hired oncology nurses, as well as the degree to which Emotional Intelligence moderated the use of
coping strategies in the presence of occupational stress. The EQ-i 2.0 TM, the Ways of Coping Questionnaire and the
Nursing Stress Scale were used to measure the study variables. Newly hired nurses, with no prior oncology experience
in a National Cancer Institute-designated comprehensive cancer center, were invited to participate in the study though
email/web link to online surveys. Data were collected from October 2013 through January 2015, after 98 completed
surveys were obtained. Data were analyzed to determine correlations between coping strategies (Emotion-Focused and
Problem-Focused Coping), occupational stress and Emotional Intelligence. A moderation model was built to determine
whether Emotional Intelligence moderated the effect of Problem-Focused and Emotion-Focused Coping during
occupational stress. Results of this study found significant relationships between variables, however Emotional
Intelligence did not moderate an effect on the choice of coping strategies. Findings concluded that newly hired nurses in
this research had average to high Emotional Intelligence and used Problem-Focused Coping to deal with their
occupational stress. The stress experienced by the newly hired nurses in this study was higher compared to experienced
nurses in other studies. These findings concluded that the newly hired oncology nurses in this research experienced
occupational stress within the first three months post hire, and contributed to the empirical nursing literature that explains
coping, occupational stress and Emotional Intelligence in this sample of oncology nurses during their initial employment
period.
This study was conducted to examine the moderating role of emotional intelligence (EI) in the relationship between
occupational stress characteristics and job satisfaction. Implications of the study on job street theories of practice,
research methodologies, conceptual limitations, and suggested directions for future research are also discussed.
Wall Street Journal Bestseller! Next Big Idea Club selection?chosen by Malcolm Gladwell, Susan Cain, Dan Pink, and
Adam Grant as one of the "two most groundbreaking new nonfiction reads of the season!" "A must-read that topples the
idea that emotions don't belong in the workplace." --Susan Cain, author of Quiet A hilarious guide to effectively
expressing your emotions at the office, finding fulfillment, and defining work-life balance on your own terms. How do you
stop the office grouch from ruining your day? How do you enjoy a vacation without obsessing about the unanswered
emails in your inbox? If you're a boss, what should you do when your new, eager hire wants to follow you on Instagram?
The modern workplace can be an emotional minefield, filled with confusing power structures and unwritten rules. We're
expected to be authentic, but not too authentic. Professional, but not stiff. Friendly, but not an oversharer. Easier said
than done! As both organizational consultants and regular people, we know what it's like to experience uncomfortable
emotions at work - everything from mild jealousy and insecurity to panic and rage. Ignoring or suppressing what you feel
hurts your health and productivity -- but so does letting your emotions run wild. Our goal in this book is to teach you how
to figure out which emotions to toss, which to keep to yourself, and which to express in order to be both happier and
more effective. We'll share some surprising new strategies, such as: * Be selectively vulnerable: Be honest about how
you feel, but don't burden others with your deepest problems. * Remember that your feelings aren't facts: What we say
isn't always what we mean. In times of conflict and miscommunication, try to talk about your emotions without getting
emotional. * Be less passionate about your job: Taking a chill pill can actually make you healthier and more focused.
Drawing on what we've learned from behavioral economics, psychology, and our own experiences at countless
organizations, we'll show you how to bring your best self (and your whole self) to work every day.
The 2014 International Conference on Industrial Engineering and Management Science (IEMS 2014) was held August
8-9, 2014, in Hong Kong. This proceedings volume assembles papers from various professionals, leading researchers,
engineers, scientists and students and presents innovative ideas and research results focused on Industrial Engineering
and
Do you have what it takes to succeed in your career? The secret of success is not what they taught you in school. What
matters most is not IQ, not a business school degree, not even technical know-how or years of expertise. The single
most important factor in job performance and advancement is emotional intelligence. Emotional intelligence is actually a
set of skills that anyone can acquire, and in this practical guide, Daniel Goleman identifies them, explains their
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importance, and shows how they can be fostered. For leaders, emotional intelligence is almost 90 percent of what sets
stars apart from the mediocre. As Goleman documents, it's the essential ingredient for reaching and staying at the top in
any field, even in high-tech careers. And organizations that learn to operate in emotionally intelligent ways are the
companies that will remain vital and dynamic in the competitive marketplace of today—and the future.
`Written primarily for the employee, this book is a gold mine of easily assimilated information and ideas which should also
be of value to anyone working in human resources' - Personnel Today`Much of the literature on stress tends to be either
academic or research-based, or otherwise focuses on the more practical aspects of stress management. Managing
Workplace Stress strikes a balance between the two in providing background and discussion that puts many areas of
work-related stress into context, as well as giving helpful practical advice on managing particular stressors' - People
ManagementStress in the workplace is an ever-increasing problem and its consequences, such as higher rates of
absenteeism, reduced productivity and increased health compensation claims, are widespread. This book examines the
causes of the increase in work-related stress.Susan Cartwright and Cary L Cooper focus particularly on the stress
created by organizational changes including job redesign, reallocation of roles and responsibilities, and the
accompanying job insecurities. They highlight the everyday stressors likely to impact upon managers and employees - for
example, working with difficult people and managing increased work loads - and offer useful strategies for dealing with
these various situations.
This gives me an immense pleasure to announce that ‘RED’SHINE Publication, Inc’ is coming out with its third volume
of peer reviewed, international journal named as ‘The International Journal of Indian Psychology. IJIP Journal of
Studies‘is a humble effort to come out with an affordable option of a low cost publication journal and high quality of
publication services, at no profit no loss basis, with the objective of helping young, genius, scholars and seasoned
academicians to show their psychological research works to the world at large and also to fulfill their academic
aspirations.
During the past two decades, the nature of work has changed dramatically, as more and more organizations downsize,
outsource and move toward short-term contracts, part-time working and teleworking. The costs of stress in the workplace
in most of the developed and developing world have risen accordingly in terms of increased sickness absence, labour
turnover, burnout, premature death and decreased productivity. This book, in one volume, provides all the major theories
of organizational stress from the leading researchers and writers in the field. It is a guide to identifying the sources of
pressures in jobs and the workplace so that we may be able to intervene to change and manage the growing problem of
organizational stress.
International Academic Conference on Management, Economics and Marketing in Budapest, Hungary 2016 (IAC-MEM
2016), Friday - Saturday, July 8 - 9, 2016
EMOTIONAL INTELLIGENCE, OCCUPATIONAL STRESS AND JOB SATISFACTION OF SECONDARY SCHOOL
TEACHERSDiscovery Publishing House Pvt Limited
Essays explore the concept of emotional intelligence from the perspective of both educational and positive psychology.
Deals with the examination of occupational stress, health and well being, with particular emphasis on the multidisciplinary nature of occupational stress. This title also examines the role of individual difference in occupational stress,
health and well being.
This study was conducted to examine the moderating role of emotional intelligence (EI) in the relationship between
occupational stress characteristics and ob performance using 103 usable questionnaires that were collected from
employees who worked in private institutions of higher learning in Kuching, Sarawak.
The development of any organization is deeply connected with the influences of its employees. By implementing new
competencies in the workforce, both the employees and the business overall can thrive. The Handbook of Research on
Human Factors in Contemporary Workforce Development is a pivotal source for the latest scholarly perspectives on
social aspects and employee influences on modern business environments. Including a range of topics such as gender
diversity, performance appraisal, and job satisfaction, this publication is an ideal reference for academics, professionals,
students, and practitioners seeking content on optimizing development in contemporary organizations.
In any educational system, a teacher plays a vital role. The teachers role changes from time to time depending upon the
social needs of the society in which she/he is working. As a change agent, he/she not only transacting the curriculum into
practice but also to transform the communities into active partners in the development process of the country. The
multiplicity roles to be played by the teachers demands social consciousness and emotional intelligence.
Experts now acknowledge that emotional intelligence (EI) is perhaps the most crucial determinant of success in the
workplace. And unlike IQ or other traditional measures of intelligence, EI can be developed and dramatically increased.
This unprecedented book demonstrates how to master the core competencies of EI, abilities that include self-motivation,
high self-awareness, mood management, and emotional mentoring. In addition, it includes scores of real-world examples
and dozens of practical exercises that accelerate the process, along with step-by-step approaches to mastering a variety
of EI techniques.· Increasing Your Emotional Intelligence· Developing High Self-Awareness· Managing Your Emotions·
Motivating Yourself· Using Your Emotional Intelligence in your Relations with Others· Developing Effective
Communication Skills· Developing Interpersonal Expertise· Helping Others Help Themselves
Study conducted in Chennai, Tamil Nadu, India.
A comprehensive, scientific examination of the popular psychological construct of emotional intelligence.
The rapid and sweeping changes in the economy, technology, work practices and family structures mean that
organizational health psychology has never been so essential for understanding stress in the workplace. This timely
Research Companion is essential reading to advance the understanding of healthy behaviors within working
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environments and to identify problems which can be the cause of illness. Containing both theoretical and empirical
contributions written by distinguished academics working in Europe, North America and Australia, the book covers
leading edge topics ranging from current theories of stress, stress management, and stress in specific occupational
groups, such as doctors and teachers, to the relationship of stress with well-being. It provides systematic approaches
towards practical actions and stress interventions in working environments and a solid theoretical framework for future
research. It will be an essential companion to research on psychology and medicine as well as stress.
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