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This best-selling book is unique in that it parallels the organization of an introductory
marketing textbook, but it explores key marketing concepts in the context of today's
digital/Internet environment. It fills the gap for those who have found Internet Marketing
books suffer from too much “E” and not enough marketing or are too narrowly or
technically focused on e-commerce. A five-part organization covers e-marketing in
context, e-marketing environment, e-marketing strategy, e-marketing management, and
a global perspective on e-marketing. Special topics include competitive strategies, emarketing strategy development, marketing planning, and performance metrics; and
coverage of cutting edge strategies beyond the Web—m-marketing (mobile), databases
and analysis techniques, point of purchase scanning, and more. For an eunderstanding of marketing and business.
Customers are treated badly. Not all customers. Not always. But many are and often.
Some customers are bad. They treat firms badly. Firms have to react. Employees and
customers endure the consequences. Such bad behaviours, by firms and customers,
have consequences for perceptions of trust and fairness, for endorsements and
referrals, for repeat purchasing and loyalty, and ultimately for a firm’s profitability and
RoI. The management of customer relationships is core to the success and even
survival of the firm. As The Dark Side of CRM explores, this is an area fraught with
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difficulties, duplicitous practice and undesirable behaviours. These need
acknowledging, mitigating and controlling. This book is the first of its kind to define
these dark sides, exploring also how firms and policy-makers might address such
behaviours and manage them successfully. With contributions from many of the leading
exponents globally of CRM and understanding customers, The Dark Side of CRM is
essential reading for students, researchers and practitioners interested in managing
customers, relationship marketing and CRM, as well as social media and marketing
strategy.
When Dr. Margaret sat down to write about her almost 24 year-old marriage, what
emerged was the same number of feisty and honest thoughts about what marriage is,
and what it definitely is not. Now accompanied by evocative images from around the
world by photographers Deborah Strauss and Christine Mathias, her words bring a
knowing smile, a nod of the head, and a recognition of hard-earned truth. This slim
volume packs a punch and is a perfect gift to honor those who’ve loved each other for
years, to guide those who’ve only recently considered commitment…or to keep for
yourself. Keywords: Dr. Margaret Rutherford, humor and love marrige books, advice
books for newly married couples, marriage books for couples, great gift books for
weddings
Advertising and Violence identifies and analyzes the important issues related to
violence in advertising and its overall effects on society. The book is based on a widely
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cited special issue of the Journal of Advertising and includes eight new chapters that
expand the book's coverage. The objective of the book is to compile a compendium of
current thinking, perspectives, theoretical viewpoints, and research relevant to the
violence and advertising interface. The chapter authors, all notable experts in the field,
take a multidisciplinary approach that incorporates perspectives from disciplines other
than marketing in order to provide a broad-based view of how advertising and violence
coalesce and the policy implications of this juxtaposition.
This is a great value multipack consisting of Chaffey: E-Business and E-Commerce
ISBN: 0273651889 and Strauss: Building Effective Websites ISBN: 0130932884
One of the preeminient political philosophers of the 20th century makes a compelling
argument for the political cogency of literary writing in this book which among to his
intellectual autobiography and an introduction to his work.
This book analyzes the effects of the latest technological advances in blockchain and
artificial intelligence (AI) on business operations and strategies. Adopting an
interdisciplinary approach, the contributions examine new developments that change
the rules of traditional management. The chapters focus mainly on blockchain
technologies and digital business in the "Industry 4.0" context, covering such topics as
accounting, digitalization and use of AI in business operations and cybercrime.
Intended for academics, blockchain experts, students and practitioners, the book helps
business strategists design a path for future opportunities.
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This textbook shows what makes the Internet new and different, the techniques that work and
those which don't, and how the Internet is creating value for customers and profits for
companies.
Distill 100%–Usable Max-Profit Knowledge from Your Digital Data. Do It Now! Why hasn’t all
that data delivered a whopping competitive advantage? Because you’ve barely begun to use
it, that’s why! Good news: neither have your competitors. It’s hard! But digital marketing
analytics is 100% doable, it offers colossal opportunities, and all of the data is accessible to
you. Chuck Hemann and Ken Burbary will help you chop the problem down to size, solve every
piece of the puzzle, and integrate a virtually frictionless system for moving from data to
decision, action to results! Scope it out, pick your tools, learn to listen, get the metrics right,
and then distill your digital data for maximum value for everything from R&D to CRM to social
media marketing! • Prioritize—because you can’t measure, listen to, and analyze everything •
Use analysis to craft experiences that profoundly reflect each customer’s needs, expectations,
and behaviors • Measure real social media ROI: sales, leads, and customer satisfaction •
Track the performance of all paid, earned, and owned social media channels • Leverage
“listening data” way beyond PR and marketing: for strategic planning, product development,
and HR • Start optimizing web and social content in real time • Implement advanced tools,
processes, and algorithms for accurately measuring influence • Integrate paid and social data
to drive more value from both • Make the most of surveys, focus groups, and offline research
synergies • Focus new marketing and social media investments where they’ll deliver the most
value Foreword by Scott Monty Global Head of Social Media, Ford Motor Company
An introduction to marketing concepts, strategies and practices with a balance of depth of
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coverage and ease of learning. Principles of Marketing keeps pace with a rapidly changing
field, focussing on the ways brands create and capture consumer value. Practical content and
linkage are at the heart of this edition. Real local and international examples bring ideas to life
and new feature 'linking the concepts' helps students test and consolidate understanding as
they go. The latest edition enhances understanding with a unique learning design including
revised, integrative concept maps at the start of each chapter, end-of-chapter features
summarising ideas and themes, a mix of mini and major case studies to illuminate concepts,
and critical thinking exercises for applying skills.
Never HIGHLIGHT a Book Again! Virtually all of the testable terms, concepts, persons, places,
and events from the textbook are included. Cram101 Just the FACTS101 studyguides give all
of the outlines, highlights, notes, and quizzes for your textbook with optional online
comprehensive practice tests. Only Cram101 is Textbook Specific. Accompanys:
9780136154402 .
For any Marketing or CIS/MIS class with an introductory Web site development component.
Drawing on current research, the goal of this text is to assist students to create sites that are
100% user-focused. It describes the process from planning through publishing and publicizing,
all from the users perspective. The authors, professionals in marketing and information
technology, respectively, each bring a unique background and perspective to the task.*
Instruction on how to write a creative, brief Web site plan. * Provides students with a guide on
Web site design and content production. * Tutorials for building Web sites in HTML,
Macromedia Dreamweaver, Microsoft Front Page, and Netscape Composer. * Provides
students with experience in Website design using the latest and most popular programs. *
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Tutorials for creating graphics in Adobe Photoshop and Image Ready. * Provides students with
hands-on experience using two highly recognized programs. * Tutorials for publishing a site
using FTP and Web authoring tools. * Provides students with hands-on instruction and
experience. * Thorough instruction on publicizing a Web site using search tools, other online
techniques, and offline methods
E-marketingRoutledge
Designed for courses covering Marketing on the Internet and/or Electronic Commerce, this
book discusses the tools and techniques being used today to harness the vast marketing
potential of the Internet.

For courses in Internet Marketing or E-marketing This book teaches marketers how to
engage and listen to buyers, and how to use what they learn to improve their offerings
in today’s Internet- and social media-driven marketing environment. It brings traditional
marketing coverage up-to-date with a thorough, incisive look at e-marketing planning
and marketing mix tactics from a strategic and tactical perspective. The focus is on the
Internet and other technologies that have had a profound effect on how marketing is
approached today. Included is coverage of marketing planning; legal and global
environments; e-marketing strategy; and marketing mix and customer relationship
management strategy and implementation issues. A major revision, this seventh edition
reflects the disruption to the marketing field brought about by social media. As such it
covers many new topics that represent the changes in e-marketing practice in the past
two years. Because of the ever-changing landscape of the Internet, the authors suggest
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reading this book, studying the material, and then going online to learn more about
topics of interest. Features: Better understanding of new concepts in today’s electronic
marketplace is accomplished as the book puts that new terminology into traditional
marketing frameworks. Readers are encouraged to exercise critical thinking and
attention to their own online behavior in order to better understanding the e-marketer’s
perspective, strategies, and tactics–to think like a marketer. Although the focus is on emarketing in the United States, readers also see a global perspective in the coverage of
market developments in both emerging and developed nations. An entire chapter
devoted to law and ethics, and contributed by a practicing attorney, updates readers on
the latest changes in this critical area. Readers are guided in learning a number of emarketing concepts with the help of some outstanding pedagogical features: -Marketing
concept grounding helps readers make the connection between tradition and today.
Material in each chapter is structured around a principle of marketing framework,
followed by a look at how the internet has changed the structure or practice, providing
an ideal bridge from previously learned material. -Learning objectives set the pace and
the goals for the material in each chapter. -Best practices from real companies tell
success stories, including new examples of firms doing it right. -Graphical frameworks
serve as unique e-marketing visual models illustrating how each chapter fits among
others. -Chapter summaries help readers review and refresh the material covered. -Key
terms are identified in bold text within the chapter to alert readers to their importance.
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-Review and discussion questions are another device to be used for refreshing
readers’ understanding of the material in the chapter. -Web activities at the end of each
chapter help readers become further involved in the content. -This revision reflects the
disruption to the marketing field based on social media. A major revision from the sixth
edition, it includes many new topics, as dictated by changes in e-marketing practice in
the past two years. -Three important Appendices include internet adoption statistics, a
thorough glossary, and book references. NEW. Students get a broader look at social
media as it is now integrated throughout the book, instead of confined to one chapter.
NEW. A look a new business models continues and strengthens the approach of
learning from real life examples. Added and described in detail are such models as
social commerce (and Facebook commerce), mobile commerce and mobile marketing,
social CRM, crowsourcing, and many important be less pervasive models such as
crowfunding, freemium, and flash sales. NEW.Chapters 12, 13 and 14 were completely
rewritten to reflect the move from traditional marketing communication tools to the way
practitioners current describe IMC online: owned, paid and earned media. NEW.
Readers see examples of many new and interesting technologies that are today
providing marketing opportunities, both in the Web 2.0 and 3.0 sections. NEW. The
chapter-opening vignettes continue to play an important role in illustrating key points.
Two new vignettes and new discussion questions about each chapter opening vignette
are included. NEW.Included are many new images in every chapter, plus updated
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“Let’s Get Technical” boxes. NEW.Other chapter-specific additions that further
enhance understanding of the concepts include: -More social media performance
metrics (Ch. 2) -“Big data” and social media content analysis (Ch. 6) -New consumer
behavior theory and “online giving” as a new exchange activity (Ch. 7) -Social media
for brand building (Ch. 9) -App pricing and web page pricing tactics (Ch. 10)
In a cultural landscape dominated by hot takes and petty polemics, The Point stands for
something different. Informed by the conviction that humanistic thinking has relevance
for everyday life, the magazine has long maintained a rare space for thoughtful
dialogue between a wide range of political views, philosophical perspectives, and
personal experiences: its contributors include liberals and conservatives, philosophers
and activists, Marxists and Catholics, New Yorkers and Midwesterners. A little more
than a decade since its founding on the campus of the University of Chicago, it offers a
unique and revelatory look at the changing face of America, one that speaks not only to
way American minds have been forced to “open” by a decade of trauma and
transformation, but also to the challenge of remaining open to our fellow citizens during
our deeply divided present. Featuring award-winning and highly acclaimed essays from
The Point’s first ten years, The Opening of the American Mind traces the path of
American intellect from the magazine’s inception in 2009, when Barack Obama was
ascending the steps of the White House, to the brink of the 2020 election. The essays,
chosen both for the way they capture their time and transcend it, are assembled into
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five sections that address cycles of cultural frustrations, social movements, and the
aftermath of the 2016 election, and provide lively, forward-looking considerations of
how we might expand our imaginations into the future. Spanning the era of Obama and
Trump, Occupy Wall Street and Black Lives Matter, #MeToo and renewed attention to
reparations, this anthology offers critical reflections on some of the decade’s most
influential events and stands as a testament to the significance of open exchange. The
intellectual dialogue provided by The Point has never been more urgently needed, and
this collection will bring the magazine’s vital work to an even broader readership.
Discusses the tools and techniques being used today to harness the vast marketing
potential of the Internet. The text presents the Internet as a strategic marketing tool.
For advanced undergraduate and/or graduate-level courses in Distribution Channels,
Marketing Channels or Marketing Systems. Marketing Channel Strategy shows
students how to design, develop, maintain and manage effective relationships among
worldwide marketing channels to achieve sustainable competitive advantage by using
strategic and managerial frames of reference. This program will provide a better
teaching and learning experience—for you and your students. Here’s how: Bring
Concepts to Life with a Global Perspective: Varied topics are covered, bringing in
findings, practice, and viewpoints from multiple disciplines. Teach Marketing Channels
in a More Flexible Manner: Chapters are organized in a modular format, may be read in
any order, and re-organized. Keep your Course Current and Relevant: New examples,
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exercises, and research findings appear throughout the text.
E-Marketing is the most comprehensive book on digital marketing, covering all the
topics students need to understand to "think like a marketer". The book connects digital
marketing topics to the traditional marketing framework, making it easier for students to
grasp the concepts and strategies involved in developing a digital marketing plan. With
a strategic approach that focuses on performance metrics and monitoring, it is a highly
practical book. The authors recognize that the digital landscape is constantly and
rapidly changing, and the book is structured to encourage students to explore the digital
space, and to think critically about their own online behavior. "Success stories," "trend
impact," and "let’s get technical" boxes, as well as online activities at the end of each
chapter provide undergraduate students with everything they need to be successful in
creating and executing a winning digital marketing strategy.
Earlier editions have Judy Strauss as the first named author.
Traditional marketing coverage with an e-marketing twist. Strauss/Frost offers
traditional marketing coverage with a twist: its focus is on the Internet and other
technologies that have had a profound effect on marketing. The sixth edition focuses
more on e-marketing strategy and practice, and less on principles of marketing
refresher material.
For courses in Internet Marketing or E-marketing. Traditional marketing coverage with
an e-marketing twist. Strauss/Frost offers traditional marketing coverage with a twist: its
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focus is on the Internet and other technologies that have had a profound effect on
marketing. This edition reflects the disruption to the marketing field based on social
media.
**Winner of the TAA 2017 Textbook Excellence Award** “Social Media Marketing
deserves special kudos for its courage in tackling the new frontier of social media
marketing. This textbook challenges its readers to grapple with the daunting task of
understanding rapidly evolving social media and its users."—TAA Judges Panel Social
Media Marketing was the first textbook to cover this vital subject. It shows how social
media fits into and complements the marketer’s toolbox. The book melds essential
theory with practical application as it covers core skills such as strategic planning for
social media applications, incorporating these platforms into the brand’s marketing
communications executions, and harnessing social media data to yield customer
insights. The authors outline the "Four Zones" of social media that marketers can use to
achieve their strategic objectives. These include: 1. Community (e.g. Instagram) 2.
Publishing (e.g. Tumblr) 3. Entertainment (e.g. Candy Crush Saga) 4. Commerce (e.g.
Groupon) This Second Edition contains new examples, industry developments and
academic research to help students remain current in their marketing studies, as well
as a new and improved user-friendly layout to make the text easy to navigate. The
textbook also provides a free companion website that offers valuable additional
resources for both instructors and students. Visit: study.sagepub.com/smm. Readers of
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the book are also invited to join the authors and others online by using the hashtag:
#smm
This is a multidisciplinary textbook on social commerce by leading authors of ecommerce and e-marketing textbooks, with contributions by several industry experts. It
is effectively the first true textbook on this topic and can be used in one of the following
ways: Textbook for a standalone elective course at the undergraduate or graduate
levels (including MBA and executive MBA programs) Supplementary text in marketing,
management or Information Systems disciplines Training courses in industry Support
resources for researchers and practitioners in the fields of marketing, management and
information management The book examines the latest trends in e-commerce,
including social businesses, social networking, social collaboration, innovations and
mobility. Individual chapters cover tools and platforms for social commerce; supporting
theories and concepts; marketing communications; customer engagement and metrics;
social shopping; social customer service and CRM contents; the social enterprise;
innovative applications; strategy and performance management; and implementing
social commerce systems. Each chapter also includes a real-world example as an
opening case; application cases and examples; exhibits; a chapter summary; review
questions and end-of-chapter exercises. The book also includes a glossary and key
terms, as well as supplementary materials that include PowerPoint lecture notes, an
Instructor’s Manual, a test bank and five online tutorials.
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A practical, inside look at the world of corrections. Corrections: An Introduction, Fourth
Edition, provides a practical approach to the world of corrections. The text focuses on
what people do in corrections and why, as well as the challenges that face
contemporary correctional staff and administrators. This unique approach integrates the
author's practical experience with the theory, history and policy that students need to
know. The text demonstrates both the realities of and reasons behind correctional
practices at the local, state, and federal levels. Chapters also present case studies,
information on careers, and real examples of situations to provide students with an
understanding of the practical aspects of working in corrections. MyCJLab with CJ
Search This text is accompanied by MyCJLab with Pearson eText, a dynamic course
management program with personalized assessment and remediation, groundbreaking
simulations and interactives, and rich media organized and traceable by textbook
learning objective. To learn more about MyCJLab, watch a brief introduction:
http://www.youtube.com/watch?v=FhP1F9naJXY. 0133140725 / 9780133140729
Corrections: An Introduction Plus MyCJLab with Pearson eText -- Access Card
Package Package consists of: 0133009785 / 9780133009781 Corrections: An
Introduction 013302721X / 9780133027211 MyCJLab with Pearson eText -- Access
Card -- for Corrections: An Introduction
The discipline of technology management focuses on the scientific, engineering, and
management issues related to the commercial introduction of new technologies.
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Although more than thirty U.S. universities offer PhD programs in the subject, there has
never been a single comprehensive resource dedicated to technology management.
"The Handbook of Technology Management" fills that gap with coverage of all the core
topics and applications in the field. Edited by the renowned Doctor Hossein Bidgoli, the
three volumes here include all the basics for students, educators, and practitioners
The eagerly awaited second offering from the CrimethInc. collective offers up a
collection of stories, anecdotes from in and around the margins of drop-out culture. "We
dumpstered, squatted, and shoplifted our lives back. Everything fell into place when we
decided our lives were to be lived. Life serves the risk taker..." Guaranteed to be a bestseller. Snap em up while you can.
The explosion of social media blogs, social networking sites, and video sharing sites
has ushered in a new era of digital transparency that puts the power to enhance or
destroy a reputation in the hands of the consumer. This timely and practical book
shows you how to harness the power of social media with crucial, proven tactics and
strategies for every phase of online reputation management. Using step-by-step
instruction and tested techniques, the expert authors unveil a detailed blueprint for
building, managing, monitoring, and repairing your reputation.
Written by experienced authors who share academic as well as real-world practices, this text
features exceptionally comprehensive yet manageable coverage of a broad spectrum of Ecommerce essentials from a global point of view. The new edition pays special attention to the
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most recent developments in online behavior in our business, academic, and personal lives.
Introduction to E-Commerce and E-Marketplaces; Internet Consumer Retailing; Business-toBusiness E-Commerce; Other EC Models and Applications; EC Support Services; EC Strategy
and Implementation; Application Development Perfect for anyone looking for a brief or
supplemental text on EC. Ideal for busy executives.
Never HIGHLIGHT a Book Again! Virtually all of the testable terms, concepts, persons, places,
and events from the textbook are included. Cram101 Just the FACTS101 studyguides give all
of the outlines, highlights, notes, and quizzes for your textbook with optional online
comprehensive practice tests. Only Cram101 is Textbook Specific. Accompanys:
9780132147552 .
An analysis of the invasion of our personal lives by logo-promoting, powerful corporations
combines muckraking journalism with contemporary memoir to discuss current consumer
culture
Global Marketing Management, Eighth Edition, presents the latest developments in global
marketing within the context of the whole organization, making internal and external
connections where appropriate for a deeper understanding of global business from a
managerial point of view.
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