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With a full explanation on the basic principles of marketing, this guidebook helps readers
answer such questions as What is marketing? What is a marketing forecast? and What is the
best way to conduct market research? Written by professionals for students and
entrepreneurs, this text also features international case studies, numerous up-to-date
examples of the latest developments and trends in marketing, and tried and tested information
that helps students learn.
What is education for an unknowable future? In Educating for Durable Solutions, Christine
Monaghan explores how refugees and policymakers have answered this question over time by
reconstructing the contemporary history of education in Kenya's Dadaab and Kakuma refugee
camps. Through oral histories and archival research, Monaghan shows how, since the
founding of both camps in 1991, refugees and policymakers have conceptualized, developed,
implemented and changed refugee education programs. She also shows why and how, despite
these changes, real challenges persist in refugee education in Dadaab, Kakuma, and other
camps throughout the world; these include high numbers of out-of-school children and youth,
high student to teacher ratios, unpredictable funding, and persistent questions regarding what
refugee education is for. The author shifts focus from debates over the impacts of specific
policies and programs and explores instead how and why different policies and programs were
implemented whether they led to meaningful changes in the long-standing challenges of
refugee education. She finds that when and where real changes occurred, individuals or small
groups of refugees and policymakers acted with tremendous agency and as tireless
advocates.
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‘A Poor Season for Whales is pitch-perfect, a clever, bitingly funny novel. It had
me riveted.’ – Finuala Dowling, author of Okay, Okay, Okay Margaret Crowley,
handsome, clever and rich, with a comfortable home and happy disposition,
seemed to unite some of the best blessings of existence; and had lived nearly
fifty-six years in the world with very little to distress or vex her. It was therefore
hardly to be foreseen that in her fifty-sixth year she would kill a man with a
kitchen knife. When, after twenty-six years of marriage, Margaret Crowley’s
husband leaves her for a younger man, she has to rethink her priorities and
consider her options: as a free agent, with no ‘appurtenances’, how best to turn
that freedom into a meaningful future rather than a mulling over the past? Opting
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to leave behind her support system of family and friends, she moves to a seaside
town with her dog, Benjy, intent upon a simple, uncluttered existence. But
simplicity, it seems, can be a complicated affair. When the charismatic young
Jimmy Prinsloo-Mazibuko enters her life and her home, apparently intent upon
establishing himself as a general-purpose handyman and cook, she finds herself
torn between distrust and attraction. Is he merely the helpful, cheerful young man
he seems, or is there a darker purpose to his assistance? As in his awardwinning Lost Ground, Heyns situates his novel in contemporary South Africa, with
a lively cast of characters: Margaret’s forthright best friend, Frieda, her looselimbed son, Carl, her exasperated daughter, Celia, and, most insistently of all,
her opinionated ‘domestic’, Rebecca. Friends and family, it seems, are not to be
left behind at will. And new acquaintances may not be what they seem.
Media on the Move provides a critical analysis of the dynamics of the
international flow of images and ideas. This comes at a time when the political,
economic and technological contexts within which media organisations operate
are becoming increasingly global. The surge in transnational traffic in media
products has primarily benefited the major corporations such as Disney, AOL,
Time Warner and News Corporation. However, as this book argues, new
networks have emerged which buck this trend: Brazilian TV is watched in China,
Indian films have a huge following in the Arab world and Al Jazeera has become
a household name in the West. Combining a theoretical perspective on contraflow of media with grounded case studies into one up-to-date and accessible
volume, Media on the Move provides a much-needed guide to the globalization of
media, going beyond the standard Anglo-American view of this evolving
phenomenon.
E-Government describes the utilization of technologies to improve the lives of
citizens and business organizations while facilitating the operation of the
government. With the rise of new technologies, governments need to consider
implementing Web 2.0 and mobile technologies as a way to offer relevant eservices to citizens so that they may fully participate in governmental affairs.
Emerging Mobile and Web 2.0 Technologies for Connected E-Government
highlights the latest technologies and how they can be implemented by the
government and effectively used by citizens. This book aims to be an inclusive
reference source for researchers, practitioners, students, and managers
interested in the application of recent technological innovations to develop a
more effective e-government system.
In the digital era, users from around the world are constantly connected over a global network,
where they have the ability to connect, share, and collaborate like never before. To make the
most of this new environment, researchers and software developers must understand users’
needs and expectations. Social Media and Networking: Concepts, Methodologies, Tools, and
Applications explores the burgeoning global community made possible by Web 2.0
technologies and a universal, interconnected society. With four volumes of chapters related to
digital media, online engagement, and virtual environments, this multi-volume reference is an
essential source for software developers, web designers, researchers, students, and IT
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specialists interested in the growing field of digital media and engagement. This four-volume
reference includes various chapters covering topics related to Web 2.0, e-governance, social
media activism, internet privacy, digital and virtual communities, e-business, customer
relationship management, and more.
In accessible language, this resource describes how to upgrade an existing home
entertainment system to digital television, and describes the core technologies involved. It
looks closely at the DVB and ATSC video protocols and examines how they are used in
satellite, cable, and over-the-air TV broadcasting.
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