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This second edition of The Principles of Beautiful Web Design is the ideal book for people who
can build websites, but are seeking the skills and knowledge to visually enhance their sites.
This book will teach you how to: Understand the process of what makes "good design," from
discovery through to implementation Use color effectively, develop color schemes, and create
a palette Create pleasing layouts using grids, the rule of thirds, and symmetry Employ textures:
lines, points, shapes, volumes, and depth Apply typography to make ordinary designs look
great Choose, edit, and position effective imagery And lots more... This revised, easy-to-follow
guide is illustrated with beautiful, full-color examples, and leads readers through the process of
creating great designs from start to finish. It also features: Updated information about gridbased design How to design for mobile resolutions Information about the future of web fonts
including @font-face Common user-interface patterns and resources
Best-selling author, designer, and web standards evangelist Jeffrey Zeldman has revisited his
classic, industry-shaking guidebook. Updated in collaboration with co-author Ethan Marcotte,
this third edition covers improvements and challenges in the changing environment of
standards-based design. Written in the same engaging and witty style, making even the most
complex information easy to digest, Designing with Web Standards remains your essential
guide to creating sites that load faster, reach more users, and cost less to design and maintain.
Substantially revised—packed with new ideas How will HTML5, CSS3, and web fonts change
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your work? Learn new strategies for selling standards Change what “IE6 support” means
“Occasionally (very occasionally) you come across an author who makes you think, ‘This guy
is smart! And he makes me feel smarter, because now I finally understand this concept.’” —
Steve Krug, author of Don’t Make Me Think and Rocket Surgery Made Easy “A web designer
without a copy of Designing with Web Standards is like a carpenter without a level. With this
third edition, Zeldman continues to be the voice of clarity; explaining the complex in plain
English for the rest of us.” — Dan Cederholm, author, Bulletproof Web Design and Handcrafted
CSS “Jeffrey Zeldman sits somewhere between ‘guru’ and ‘god’ in this industry—and
manages to fold wisdom and wit into a tale about WHAT web standards are, HOW standardsbased coding works, and WHY we should care.” — Kelly Goto, author, Web ReDesign 2.0:
Workflow that Works “Some books are meant to be read. Designing with Web Standards is
even more: intended to be highlighted, dogeared, bookmarked, shared, passed around, and
evangelized, it goes beyond reading to revolution.” — Liz Danzico, Chair, MFA Interaction
Design, School of Visual Arts
"Aulus Gellius originated the modern use of 'classical' and 'humanities.' This study examines
his life and writings" --Provided by publisher.
If you are in charge of the user experience, development, or strategy for a web site, A Web for
Everyone will help you make your site accessible without sacrificing design or innovation.
Rooted in universal design principles, this book provides solutions: practical advice and
examples of how to create sites that everyone can use.
Web designers are no longer just web designers. To create a successful web product that's as
large as Etsy, Facebook, Twitter, or Pinterest–or even as small as a tiny app–you need to know
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more than just HTML and CSS. You need to understand how to create meaningful online
experiences so that users want to come back again and again. In other words, you have to
stop thinking like a web designer or a visual designer or a UX designer or an interaction
designer and start thinking like a product designer. In this breakthrough introduction to modern
product design, Etsy Creative Director Randy Hunt explains the skills, processes, types of
tools, and recommended workflows for creating world-class web products. After reading this
book, you'll have a complete understanding of what product design really is and you'll be
equipped with the best practices necessary for building your own successful online products.
The UX Book: Process and Guidelines for Ensuring a Quality User Experience aims to help
readers learn how to create and refine interaction designs that ensure a quality user
experience (UX). The book seeks to expand the concept of traditional usability to a broader
notion of user experience; to provide a hands-on, practical guide to best practices and
established principles in a UX lifecycle; and to describe a pragmatic process for managing the
overall development effort. The book provides an iterative and evaluation-centered UX lifecycle
template, called the Wheel, for interaction design. Key concepts discussed include contextual
inquiry and analysis; extracting interaction design requirements; constructing design-informing
models; design production; UX goals, metrics, and targets; prototyping; UX evaluation; the
interaction cycle and the user action framework; and UX design guidelines. This book will be
useful to anyone interested in learning more about creating interaction designs to ensure a
quality user experience. These include interaction designers, graphic designers, usability
analysts, software engineers, programmers, systems analysts, software quality-assurance
specialists, human factors engineers, cognitive psychologists, cosmic psychics, trainers,
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technical writers, documentation specialists, marketing personnel, and project managers. A
very broad approach to user experience through its components—usability, usefulness, and
emotional impact with special attention to lightweight methods such as rapid UX evaluation
techniques and an agile UX development process Universal applicability of processes,
principles, and guidelines—not just for GUIs and the Web, but for all kinds of interaction and
devices: embodied interaction, mobile devices, ATMs, refrigerators, and elevator controls, and
even highway signage Extensive design guidelines applied in the context of the various kinds
of affordances necessary to support all aspects of interaction Real-world stories and
contributions from accomplished UX practitioners A practical guide to best practices and
established principles in UX A lifecycle template that can be instantiated and tailored to a given
project, for a given type of system development, on a given budget
Talking to people about your designs might seem like a basic skill, but it can be difficult to do
efficiently and well. And, in many cases, how you communicate about your work with
stakeholders, clients, and other non-designers is more critical than the designs
themselves—simply because the most articulate person usually wins. This practical guide
focuses on principles, tactics, and actionable methods for presenting your designs. Whether
you design UX, websites, or products, you’ll learn how to win over anyone who has influence
over the project—with the goal of creating the best experience for the end user. Walk through
the process of preparing for and presenting your designs Understand stakeholder
perspectives, and learn how to empathize with them Cultivate both implicit and explicit listening
skills Learn tactics and formulas for expressing the most effective response to feedback
Discover why the way you follow through is just as crucial as the meeting itself Educate your
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stakeholders by sharing the chapter from this book on how to work with designers
Forms make or break the most crucial online interactions: checkout (commerce), registration
(community), data input (participation and sharing), and any task requiring information entry. In
Web Form Design, Luke Wroblewski draws on original research, his considerable experience
at Yahoo! and eBay, and the perspectives of many of the field's leading designers to show you
everything you need to know about designing effective and engaging Web forms.
The User Experience Team of One prescribes a range of approaches that have big impact and
take less time and fewer resources than the standard lineup of UX deliverables. Whether you
want to cross over into user experience or you're a seasoned practitioner trying to drag your
organization forward, this book gives you tools and insight for doing more with less.
Even the smartest among us can feel inept as we fail to figure out which light switch or oven
burner to turn on, or whether to push, pull, or slide a door. The fault, argues this
ingenious—even liberating—book, lies not in ourselves, but in product design that ignores the
needs of users and the principles of cognitive psychology. The problems range from
ambiguous and hidden controls to arbitrary relationships between controls and functions,
coupled with a lack of feedback or other assistance and unreasonable demands on
memorization. The Design of Everyday Things shows that good, usable design is possible. The
rules are simple: make things visible, exploit natural relationships that couple function and
control, and make intelligent use of constraints. The goal: guide the user effortlessly to the right
action on the right control at the right time. In this entertaining and insightful analysis, cognitive
scientist Don Norman hails excellence of design as the most important key to regaining the
competitive edge in influencing consumer behavior. Now fully expanded and updated, with a
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new introduction by the author, The Design of Everyday Things is a powerful primer on
how—and why—some products satisfy customers while others only frustrate them.
In 100 Things Every Designer Needs to Know About People, 2nd Edition , Dr. Susan
Weinschenk shows design and web professionals how to apply the latest research in cognitive,
perceptual, and social psychology to create more effective web sites and apps. Dr.
Weinschenk offers concise, plain-English insights and practical examples for designing sites
and apps that are more intuitive and engaging, because they match the way humans think,
work, and play. Updated to reflect the latest scientific findings, this full-color, relentlessly
practical guide will help you whether your background is in visual design, interaction design,
programming, or anything else. Weinschenk will help you improve the many design choices
you make every single day -- from choosing fonts and chunking information to motivating
people and guiding them towards purchase. Not just another "web design guidelines" book,
100 Things Every Designer Needs to Know About People, 2nd Edition explains the why behind
the guidelines, and exposes the many web design myths and "urban legends" that stand in
your way. Dr. Weinschenk shows you what makes humans tick, and helps you translate that
knowledge into exceptionally successful designs.
A NATIONAL BESTSELLER Kink is a groundbreaking anthology of literary short fiction
exploring love and desire, BDSM, and interests across the sexual spectrum, edited by lauded
writers R.O. Kwon and Garth Greenwell, and featuring a roster of all-star contributors including
Alexander Chee, Roxane Gay, Carmen Maria Machado, and more. A Most-Anticipated book of
2021 as selected by * Marie Claire * O, The Oprah Magazine * Cosmopolitan * Time * The
Millions * The Advocate * Autostraddle * Refinery29 * Shape * Town & Country * Book Riot *
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Literary Hub * Kink is a dynamic anthology of literary fiction that opens an imaginative door into
the world of desire. The stories within this collection portray love, desire, BDSM, and sexual
kinks in all their glory with a bold new vision. The collection includes works by renowned fiction
writers such as Callum Angus, Alexander Chee, Vanessa Clark, Melissa Febos, Kim Fu,
Roxane Gay, Cara Hoffman, Zeyn Joukhadar, Chris Kraus, Carmen Maria Machado, Peter
Mountford, Larissa Pham, and Brandon Taylor, with Garth Greenwell and R.O. Kwon as
editors. The stories within explore bondage, power-play, and submissive-dominant
relationships; we are taken to private estates, therapists’ offices, underground sex clubs, and
even a sex theater in early-20th century Paris. While there are whips and chains, sure, the true
power of these stories lies in their beautiful, moving dispatches from across the sexual
spectrum of interest and desires, as portrayed by some of today’s most exciting writers.
Whether it's software, a cell phone, or a refrigerator, your customer wants - no, expects - your
product to be easy to use. This fully revised handbook provides clear, step-by-step guidelines
to help you test your product for usability. Completely updated with current industry best
practices, it can give you that all-important marketplace advantage: products that perform the
way users expect. You'll learn to recognize factors that limit usability, decide where testing
should occur, set up a test plan to assess goals for your product's usability, and more.
For all the resources on great design, there is almost nothing on how to be a great design
professional. For all the schools and classes and workshops on what constitutes a good user
experience, there is not one bit of formalized education on how to earn the respect of your
team and get your recommendations out the door. Sure, they’ll teach you how to do user
research and testing and interaction design. They’ll teach you about process. But where’s the
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book on how to convince people you’re right? On what skills will make you the most valuable?
How to fend off the bad ideas and fight for the good ones? How to move from junior to senior?
How to become a UX leader? In Experience Required, veteran UX strategist Robert Hoekman
Jr reveals the following and much more: • the pros and cons of generalists, specialists, and
“unicorns” • the art and imperative of forming a good argument • why communication may be
your biggest obstacle • the qualities and actions of effective design leaders • why being
unreasonable might be the key to your success Whatever your role, Experience Required
teaches you to become the UX leader you’ve always wanted to be. Take charge of your next
project starting right now.
"Learn how to have great conversations through your site or app. Meet your business goals
while satisfying your site visitors' needs. Learn how to create useful and usable content from
the master - Ginny Redish. Ginny's easy-to-read style will teach you how to plan, organize,
write, design, and test your content"-“For years now, I’ve been running around preaching to anyone who’ll listen that UX is
something that everybody (not just UX people) needs to be doing. Dave has done an excellent
job of explaining what developers need to know about UX, in a complete but compact, easy-toabsorb, and implementable form. Developers, come and get it!” —Steve Krug, author of Don’t
Make Me Think! A Common Sense Approach to Web Usability Master User Experience and
Interaction Design from the Developer’s Perspective For modern developers, UX expertise is
indispensable: Without outstanding user experience, your software will fail. Now, David Platt
has written the first and only comprehensive developer’s guide to achieving a world-class user
experience. Quality user experience isn’t hard, but it does require developers to think in new
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ways. The Joy of UX shows you how, with plenty of concrete examples. Firmly grounded in
reality, this guide will help you optimize usability and engagement while also coping with
difficult technical, schedule, and budget constraints. Platt’s technology-agnostic approach
illuminates all the principles, techniques, and best practices you need to build great user
experiences for the web, mobile devices, and desktop environments. He covers the entire
process, from user personas and stories through wireframes, layouts, and execution. He also
addresses key issues—such as telemetry and security—that many other UX guides ignore.
You’ll find all the resources and artifacts you need: complete case studies, sample design
documents, testing plans, and more. This guide shows you how to Recognize and avoid pitfalls
that lead to poor user experiences Learn the crucial difference between design and mere
decoration Put yourself in your users’ shoes—understand what they want (and where, when,
and why) Quickly sketch and prototype user interfaces for easy refinement Test your sketches
on real users or appropriate surrogates Integrate telemetry to capture the best possible usage
information Use analytics to accurately interpret the data you’ve captured Solve unique
experience problems presented by mobile environments Secure your app without
compromising usability any more than necessary “Polish” your UX to eliminate user effort
everywhere you can Register your product at informit.com/register for convenient access to
downloads, updates, and corrections as they become available.
This short book provides a practical introduction to HTML5. HTML (HyperText Markup
Language) is the predominant language of web pages. Originally developed as a way to
describe and share scientific papers, HTML is now used to mark up all sorts of documents and
create visual interfaces for browser-based software. With HTML5, however, HTML has
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become as much an of API for developing browser-based software as it is a markup language.
In this book, we'll talk about the history of HTML and HTML5 and explore its new features. It
covers: HTML5 basics Multimedia Canvas and SVG HTML5 applications HTML5 APIs HTML5
is required knowledge for every professional web designer and developer. This book will
quickly get you up to speed with the fundamentals of HTML5 and give you the confidence to
start experimenting on your own.
Whether you’re designing consumer electronics, medical devices, enterprise Web apps, or
new ways to check out at the supermarket, today’s digitally-enabled products and services
provide both great opportunities to deliver compelling user experiences and great risks of
driving your customers crazy with complicated, confusing technology. Designing successful
products and services in the digital age requires a multi-disciplinary team with expertise in
interaction design, visual design, industrial design, and other disciplines. It also takes the ability
to come up with the big ideas that make a desirable product or service, as well as the skill and
perseverance to execute on the thousand small ideas that get your design into the hands of
users. It requires expertise in project management, user research, and consensus-building.
This comprehensive, full-color volume addresses all of these and more with detailed how-to
information, real-life examples, and exercises. Topics include assembling a design team,
planning and conducting user research, analyzing your data and turning it into personas, using
scenarios to drive requirements definition and design, collaborating in design meetings,
evaluating and iterating your design, and documenting finished design in a way that works for
engineers and stakeholders alike.
Hundreds of thousands of Web designers and developers have relied on usability guru Steve
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Krug's guide to understand the principles of intuitive navigation and information design. Witty,
commonsensical, and eminently practical, it's one of the best loved and most recommended
books on the subject. It's a core foundational book that every Web designer must internalize to
make their designs truly effective. In this substantially revised edition, Steve returns with fresh
perspective to reconsider the principles he originally laid out--commenting, amending,
amplifying, and offering fresh new examples to underscore their importance. This edition adds
an important new chapter on mobile as well as integrating coverage of mobile throughout.
In a complex world, products that are easy to use win favor with consumers. This is the first
book on the topic of simplicity aimed specifically at interaction designers. It shows how to drill
down and simplify user experiences when designing digital tools and applications. It begins by
explaining why simplicity is attractive, explores the laws of simplicity, and presents proven
strategies for achieving simplicity. Remove, hide, organize and displace become guidelines for
designers, who learn simplicity by seeing before and after examples and case studies where
the results speak for themselves.
With digital content published across more channels than ever before, how can you make
yours easy to find, use, and share? Is your content ready for the next wave of content
platforms and devices? In Designing Connected Content, Mike Atherton and Carrie Hane
share an end-to-end process for building a structured content framework. They show you how
to research and model your subject area based on a shared understanding of the important
concepts, and how to plan and design interfaces for mobile, desktop, voice, and beyond. You
will learn to reuse and remix your valuable content assets to meet the needs of today and the
opportunities of tomorrow. Discover a design method that starts with content, not pixels.
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Master the interplay of content strategy, content design, and content management as you bring
your product team closer together and encourage them to think content first. Learn how to
Model your content and its underlying subject domain Design digital products that scale without
getting messy Bring a cross-functional team together to create content that can be efficiently
managed and effectively delivered Create a framework for tackling content overload, a
multitude of devices, constantly changing design trends, and siloed content creation
FROM CONSTANT CRISIS TO SUSTAINABLE SUCCESS BETTER CONTENT MEANS
BETTER BUSINESS. Your content is a mess: the website redesigns didn’t help, and the new
CMS just made things worse. Or, maybe your content is full of potential: you know new
revenue and cost-savings opportunities exist, but you’re not sure where to start. How can you
realize the value of content while planning for its long-term success? For organizations all over
the world, Content Strategy for the Web is the go-to content strategy handbook. Read it to:
Understand content strategy and its business value Discover the processes and people behind
a successful content strategy Make smarter, achievable decisions about what content to create
and how Find out how to build a business case for content strategy With all-new chapters,
updated material, case studies, and more, the second edition of Content Strategy for the Web
is an essential guide for anyone who works with content.
A cross-disciplinary reference of design. Pairs common design concepts with examples that
illustrate them in practice.
Peopled by larger-than-life heroes and villains, charged with towering questions of good and
evil, Atlas Shrugged is Ayn Rand’s magnum opus: a philosophical revolution told in the form of
an action thriller—nominated as one of America’s best-loved novels by PBS’s The Great
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American Read. Who is John Galt? When he says that he will stop the motor of the world, is he
a destroyer or a liberator? Why does he have to fight his battles not against his enemies but
against those who need him most? Why does he fight his hardest battle against the woman he
loves? You will know the answer to these questions when you discover the reason behind the
baffling events that play havoc with the lives of the amazing men and women in this book. You
will discover why a productive genius becomes a worthless playboy...why a great steel
industrialist is working for his own destruction...why a composer gives up his career on the
night of his triumph...why a beautiful woman who runs a transcontinental railroad falls in love
with the man she has sworn to kill. Atlas Shrugged, a modern classic and Rand’s most
extensive statement of Objectivism—her groundbreaking philosophy—offers the reader the
spectacle of human greatness, depicted with all the poetry and power of one of the twentieth
century’s leading artists.

A comprehensive guide for all sizes of libraries, this book guides you through the entire
process of effectively redesigning your library's website—from evaluating your current
site and understanding user needs, to creating a budget, through to launching and
maintaining your updated site. • Presents an approachable, complete guide that covers
all steps in the process of revamping a library website, turning a potentially daunting
challenge into a doable project, even for those without technical backgrounds •
Describes various ways of handling specific steps for different sizes and types of
libraries—from a "DIY" approach to cost-effective ways of hiring outside professionals •
Provides an invaluable resource for librarians and library staff members charged with
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the task of designing or redesigning their library's website as well as for web developers
and designers who work with libraries
Offers observations and solutions to fundamental Web design problems, such as how
to design pages for scanning, how to eliminate needless words, and how to streamline
design for user navigation, while revealing why most Web design team arguments
about usability are a waste of time.
“While you’re reading Neuro Web Design, you’ll probably find yourself thinking ‘I
already knew that…’ a lot. But when you’re finished, you’ll discover that your ability to
create effective web sites has mysteriously improved. A brilliant idea for a book, and
very nicely done.” – Steve Krug, author of Don’t Make Me Think! A Common Sense
Approach to Web Usability Why do people decide to buy a product online? Register at
your Web site? Trust the information you provide? Neuro Web Design applies the
research on motivation, decision making, and neuroscience to the design of Web sites.
You will learn the unconscious reasons for people’s actions, how emotions affect
decisions, and how to apply the principles of persuasion to design Web sites that
encourage users to click. Neuro Web Design employs “neuro-marketing” concepts,
which are at the intersection of psychology and user experience. It’s scientific, yet
you’ll find it accessible, easy to read, and easy to understand. By applying the
concepts and examples in this book, you’ll be able to dramatically increase the
effectiveness and conversion rates of your own Web site.
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Quantifying the User Experience: Practical Statistics for User Research offers a
practical guide for using statistics to solve quantitative problems in user research. Many
designers and researchers view usability and design as qualitative activities, which do
not require attention to formulas and numbers. However, usability practitioners and user
researchers are increasingly expected to quantify the benefits of their efforts. The
impact of good and bad designs can be quantified in terms of conversions, completion
rates, completion times, perceived satisfaction, recommendations, and sales. The book
discusses ways to quantify user research; summarize data and compute margins of
error; determine appropriate samples sizes; standardize usability questionnaires; and
settle controversies in measurement and statistics. Each chapter concludes with a list
of key points and references. Most chapters also include a set of problems and
answers that enable readers to test their understanding of the material. This book is a
valuable resource for those engaged in measuring the behavior and attitudes of people
during their interaction with interfaces. Provides practical guidance on solving usability
testing problems with statistics for any project, including those using Six Sigma
practices Show practitioners which test to use, why they work, best practices in
application, along with easy-to-use excel formulas and web-calculators for analyzing
data Recommends ways for practitioners to communicate results to stakeholders in
plain English Resources and tools available at the authors’ site:
http://www.measuringu.com/
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Apps! Websites! Rubber Ducks! Naked Ninjas! This book has everything. If you want to
get started in user experience design (UX), you've come to the right place: 100 selfcontained lessons that cover the whole spectrum of fundamentals. Forget dry, technical
material. This book—based on the wildly popular UX Crash Course from Joel Marsh’s
blog The Hipper Element—is laced with the author's snarky brand of humor, and teaches
UX in a simple, practical way. Becoming a professional doesn’t have to be boring.
Follow the real-life UX process from start-to-finish and apply the skills as you learn, or
refresh your memory before the next meeting. UX for Beginners is perfect for nondesigners who want to become designers, managers who teach UX, and programmers,
salespeople, or marketers who want to learn more. Start from scratch: the
fundamentals of UX Research the weird and wonderful things users do The process
and science of making anything user-friendly Use size, color, and layout to help and
influence users Plan and create wireframes Make your designs feel engaging and
persuasive Measure how your design works in the real world Find out what a UX
designer does all day
It's been known for years that usability testing can dramatically improve products. But
with a typical price tag of $5,000 to $10,000 for a usability consultant to conduct each
round of tests, it rarely happens. In this how-to companion to Don't Make Me Think: A
Common Sense Approach to Web Usability, Steve Krug spells out a streamlined
approach to usability testing that anyone can easily apply to their own Web site,
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application, or other product. (As he said in Don't Make Me Think, "It's not rocket
surgery".) Using practical advice, plenty of illustrations, and his trademark humor, Steve
explains how to: Test any design, from a sketch on a napkin to a fully-functioning Web
site or application Keep your focus on finding the most important problems (because no
one has the time or resources to fix them all) Fix the problems that you find, using his
"The least you can do" approach By paring the process of testing and fixing products
down to its essentials ("A morning a month, that's all we ask"), Rocket Surgery makes it
realistic for teams to test early and often, catching problems while it's still easy to fix
them. Rocket Surgery Made Easy adds demonstration videos to the proven mix of clear
writing, before-and-after examples, witty illustrations, and practical advice that made
Don't Make Me Think so popular.
Forms that Work: Designing Web Forms for Usability clearly explains exactly how to
design great forms for the web. The book provides proven and practical advice that will
help you avoid pitfalls, and produce forms that are aesthetically pleasing, efficient and
cost-effective. It features invaluable design methods, tips, and tricks to help ensure
accurate data and satisfied customers. It includes dozens of examples - from nitty-gritty
details (label alignment, mandatory fields) to visual designs (creating good grids, use of
color). This book isn’t just about colons and choosing the right widgets. It’s about the
whole process of making good forms, which has a lot more to do with making sure
you’re asking the right questions in a way that your users can answer than it does with
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whether you use a drop-down list or radio buttons. In an easy-to-read format with lots of
examples, the authors present their three-layer model - relationship, conversation,
appearance. You need all three for a successful form - a form that looks good, flows
well, asks the right questions in the right way, and, most important of all, gets people to
fill it out. Liberally illustrated with full-color examples, this book guides readers on how
to define requirements, how to write questions that users will understand and want to
answer, and how to deal with instructions, progress indicators and errors. This book is
essential reading for HCI professionals, web designers, software developers, user
interface designers, HCI academics and students, market research professionals, and
financial professionals. *Provides proven and practical advice that will help you avoid
pitfalls, and produce forms that are aesthetically pleasing, efficient and cost-effective.
*Features invaluable design methods, tips, and tricks to help ensure accurate data and
satisfied customers. *Includes dozens of examples -- from nitty-gritty details (label
alignment, mandatory fields) to visual designs (creating good grids, use of color).
*Foreword by Steve Krug, author of the best selling Don't Make Me Think!
User experience design is the discipline of creating a useful and usable Web site or
application that’s easily navigated and meets the needs of the site owner and its users.
There’s a lot more to successful UX design than knowing the latest Web technologies
or design trends: It takes diplomacy, management skills, and business savvy. That’s
where the updated edition of this important book comes in. With new information on
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design principles, mobile and gestural interactions, content strategy, remote research
tools and more, you’ll learn to: Recognize the various roles in UX design, identify
stakeholders, and enlist their support Obtain consensus from your team on project
objectives Understand approaches such as Waterfall, Agile, and Lean UX Define the
scope of your project and avoid mission creep Conduct user research in person or
remotely, and document your findings Understand and communicate user behavior with
personas Design and prototype your application or site Plan for development, product
rollout, and ongoing quality assurance
Three brothers and their relations in 19th century Russia provide the base for a sweeping epic
overview of human striving, folly and hope. First published in 1880, The Brothers Karamazov is
a landmark work in every respect. Revolving around shiftless father Fyodor Pavlovich
Karamazov are the fates of his three sons, each of whom has fortunes entwined with the
others. The eldest son, Dimitri, seeks an inheritance from his father and becomes his rival in
love. Ivan, the second son, is so at odds with the world that he is driven near to madness,
while the youngest, Alexi, is a man of faith and a natural optimist. These personalities are
drawn out and tested in a crucible of conflict and emotion as the author forces upon them
fundamental questions of morality, faith, reason and responsibility. This charged situation is
pushed to its limit by the addition of the unthinkable, murder and possible patricide. Using
shifting viewpoints and delving into the minds of his characters, Dostoevsky adopted fresh
techniques to tell his wide-reaching story with power and startling effectiveness. The Brothers
Karamazov remains one of the most respected and celebrated novels in all literature and
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continues to reward readers beyond expectation. With an eye-catching new cover, and
professionally typeset manuscript, this edition of The Brothers Karamazov is both modern and
readable.
Five years and more than 100,000 copies after it was first published, it's hard to imagine
anyone working in Web design who hasn't read Steve Krug's "instant classic" on Web usability,
but people are still discovering it every day. In this second edition, Steve adds three new
chapters in the same style as the original: wry and entertaining, yet loaded with insights and
practical advice for novice and veteran alike. Don't be surprised if it completely changes the
way you think about Web design. Three New Chapters! Usability as common courtesy -- Why
people really leave Web sites Web Accessibility, CSS, and you -- Making sites usable and
accessible Help! My boss wants me to ______. -- Surviving executive design whims "I thought
usability was the enemy of design until I read the first edition of this book. Don't Make Me
Think! showed me how to put myself in the position of the person who uses my site. After
reading it over a couple of hours and putting its ideas to work for the past five years, I can say
it has done more to improve my abilities as a Web designer than any other book. In this
second edition, Steve Krug adds essential ammunition for those whose bosses, clients,
stakeholders, and marketing managers insist on doing the wrong thing. If you design, write,
program, own, or manage Web sites, you must read this book." -- Jeffrey Zeldman, author of
Designing with Web Standards
We design to elicit responses from people. We want them to buy something, read more, or
take action of some kind. Designing without understanding what makes people act the way
they do is like exploring a new city without a map: results will be haphazard, confusing, and
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inefficient. This book combines real science and research with practical examples to deliver a
guide every designer needs. With it you’ll be able to design more intuitive and engaging work
for print, websites, applications, and products that matches the way people think, work, and
play. Learn to increase the effectiveness, conversion rates, and usability of your own design
projects by finding the answers to questions such as: What grabs and holds attention on a
page or screen? What makes memories stick? What is more important, peripheral or central
vision? How can you predict the types of errors that people will make? What is the limit to
someone’s social circle? How do you motivate people to continue on to (the next step? What
line length for text is best? Are some fonts better than others? These are just a few of the
questions that the book answers in its deep-dive exploration of what makes people tick.
Offers observations and solutions to fundamental Web design problems, as well as a new
chapter about mobile Web design.
Don't Make Me Think, RevisitedA Common Sense Approach to Web UsabilityPearson
Education
An understanding of psychology—specifically the psychology behind how users behave and
interact with digital interfaces—is perhaps the single most valuable nondesign skill a designer
can have. The most elegant design can fail if it forces users to conform to the design rather
than working within the "blueprint" of how humans perceive and process the world around
them. This practical guide explains how you can apply key principles in psychology to build
products and experiences that are more intuitive and human-centered. Author Jon Yablonski
deconstructs familiar apps and experiences to provide clear examples of how UX designers
can build experiences that adapt to how users perceive and process digital interfaces. You’ll
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learn: How aesthetically pleasing design creates positive responses The principles from
psychology most useful for designers How these psychology principles relate to UX heuristics
Predictive models including Fitts’s law, Jakob’s law, and Hick’s law Ethical implications of
using psychology in design A framework for applying these principles
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